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Ɇɚɝɢɫɬɟɪɫɤɚɹ ɪɚɛɨɬɚ ɫɨɫɬɨɢɬ ɢɡ ɜɜɟɞɟɧɢɹ, ɬɪɟɯ ɝɥɚɜ, ɡɚɤɥɸɱɟɧɢɹ ɢ ɫɩɢɫɤɚ 

ɢɫɩɨɥɶɡɭɟɦɨɣ ɥɢɬɟɪɚɬɭɪɵ. 

ȼ ɬɟɨɪɟɬɢɱɟɫɤɨɣ ɱɚɫɬɢ ɦɚɝɢɫɬɟɪɫɤɨɣ ɪɚɛɨɬɵ ɛɵɥɢ ɪɚɫɫɦɨɬɪɟɧɵ ɨɫɧɨɜɧɵɟ 

ɩɨɧɹɬɢɹ, ɤɚɫɚɸɳɢɟɫɹ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ, ɜɵɞɟɥɟɧɵ ɨɫɨɛɟɧɧɨɫɬɢ ɝɨɫɬɢ-

ɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ, ɪɚɫɫɦɨɬɪɟɧɚ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɢ ɞɚɧɚ 

ɩɨɥɧɚɹ ɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ. Ʉɪɨɦɟ ɬɨɝɨ, ɛɵɥɚ ɨɩɪɟɞɟɥɟɧɚ ɬɟɯɧɨɥɨɝɢɹ ɨɛɫɥɭɠɢ-

ɜɚɧɢɹ ɝɨɫɬɟɣ ɜ ɝɨɫɬɢɧɢɰɚɯ Ɋɨɫɫɢɢ, ɩɪɢɜɟɞɟɧɵ ɩɪɢɦɟɪɵ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ ɜ 

ɝɨɫɬɢɧɢɰɚɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɰɟɩɟɣ. ȼ ɩɨɫɥɟɞɭɸɳɢɯ ɝɥɚɜɚɯ ɛɵɥ ɩɪɨɜɟɞёɧ ɩɨɥ-

ɧɵɣ ɚɧɚɥɢɡ ɪɚɡɜɢɬɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ ɩɭɬɟɦ ɜɵɞɟɥɟɧɢɹ ɨɫɧɨɜ-

ɧɵɯ ɷɬɚɩɨɜ ɮɨɪɦɢɪɨɜɚɧɢɹ ɛɢɡɧɟɫɚ ɢ ɚɧɚɥɢɡɚ ɫɨɜɪɟɦɟɧɧɨɝɨ ɫɨɫɬɨɹɧɢɹ ɝɨɫɬɢ-

ɧɢɱɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɞɨ ɩɚɧɞɟɦɢɢ. Ȼɨɥɟɟ ɬɨɝɨ, ɛɵɥɚ ɨɩɢɫɚɧɚ ɝɨɫɭɞɚɪɫɬɜɟɧ-

ɧɚɹ ɩɨɞɞɟɪɠɤɚ ɪɚɡɜɢɬɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɢ ɪɚɡɪɚɛɨɬɚ-

ɧɵ ɩɪɨɝɧɨɡɵ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ ɩɟɪɢɨɞ 

ɪɚɡɜɢɬɢɹ ɩɚɧɞɟɦɢɢ.  

ɐɟɥɶɸ ɹɜɥɹɥɨɫɶ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɫɨɜɪɟɦɟɧɧɨɝɨ ɫɨɫɬɨɹɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɝɨɫ-

ɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ, ɜɵɹɜɢɬɶ ɷɬɚɩɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢ ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨ-

ɝɧɨɡɵ ɜ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ ɭɫɥɨɜɢɹɯ ɩɚɧɞɟɦɢɢ. 

Ɇɟɬɨɞɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜɤɥɸɱɚɸɬ: ɚɧɚɥɢɡ ɢ ɨɛɪɚɛɨɬɤɭ ɢɡɭɱɟɧɧɨɣ ɥɢɬɟɪɚ-

ɬɭɪɵ, ɨɩɢɫɚɬɟɥɶɧɵɣ, ɫɬɚɬɢɫɬɢɱɟɫɤɢɣ. 
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ɋɬɪɟɦɢɬɟɥɶɧɵɣ ɪɨɫɬ ɭɪɨɜɧɹ ɠɢɡɧɢ ɜ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧɚɯ ɢ ɷɤɨɧɨɦɢɱɟɫɤɢɣ 

ɩɨɞɴɟɦ ɩɨɫɩɨɫɨɛɫɬɜɨɜɚɥɢ ɚɤɬɢɜɧɨɦɭ ɩɟɪɟɞɜɢɠɟɧɢɸ ɥɸɞɟɣ ɜ ɪɚɡɥɢɱɧɵɟ ɫɬɪɚɧɵ 

ɦɢɪɚ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ ɧɚɱɚɥɚ ɪɚɫɲɢɪɹɬɶɫɹ ɢ ɪɚɡɜɢɜɚɬɶ-

ɫɹ ɛɥɚɝɨɞɚɪɹ ɫɬɪɨɢɬɟɥɶɫɬɜɭ ɧɨɜɵɯ ɝɨɫɬɢɧɢɰ, ɜɧɟɞɪɟɧɢɸ ɜ ɧɢɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ 

ɬɟɯɧɨɥɨɝɢɣ ɢ ɮɨɪɦ ɨɛɫɥɭɠɢɜɚɧɢɹ. ɉɪɢ ɷɬɨɦ ɨɝɪɨɦɧɨɟ ɡɧɚɱɟɧɢɟ ɜ ɝɨɫɬɢɧɢɱɧɨɣ 

ɢɧɞɭɫɬɪɢɢ ɢɦɟɸɬ ɝɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ. Ɉɧɢ ɫɩɨɫɨɛɫɬɜɭɸɬ ɩɪɨɞɜɢɠɟɧɢɸ ɜɵɫɨɤɢɯ 

ɫɬɚɧɞɚɪɬɨɜ ɨɛɫɥɭɠɢɜɚɧɢɹ ɧɚ ɦɢɪɨɜɨɣ ɬɭɪɢɫɬɢɱɟɫɤɢɣ ɪɵɧɨɤ, ɩɨɜɵɲɟɧɢɸ ɨɪɝɚ-

ɧɢɡɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɫɨɡɞɚɧɢɸ ɤɨɧɤɪɟɬɧɨɝɨ ɨɛɪɚɡɚ ɝɨɫɬɢɧɢɱɧɨɝɨ ɨɛɫɥɭɠɢɜɚ-

ɧɢɹ.  

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ, ɜ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ ɫɭɳɟɫɬɜɭɸɬ ɨɬɟɥɢ, ɜɯɨɞɹɳɢɟ ɜ 

ɝɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ. Ƚɨɫɬɢɧɢɱɧɵɟ ɤɨɪɩɨɪɚɰɢɢ ɚɤɬɢɜɧɨ ɨɫɜɚɢɜɚɸɬ ɤɚɤ ɪɨɫɫɢɣ-

ɫɤɢɣ ɪɵɧɨɤ, ɬɚɤ ɢ ɦɧɨɝɢɟ ɪɵɧɤɢ ɞɪɭɝɢɯ ɫɬɪɚɧ. ɋ ɧɟɞɚɜɧɢɯ ɩɨɪ ɜ Ɋɨɫɫɢɢ ɭɫɩɟɲ-

ɧɨ ɪɚɛɨɬɚɸɬ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ ɫ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ ɨɛɫɥɭɠɢ-

ɜɚɧɢɹ ɩɨ ɦɢɪɨɜɵɦ ɫɬɚɧɞɚɪɬɚɦ.  

Ɉɞɧɚɤɨ ɜ ɪɚɡɜɢɬɢɟ ɢ ɪɚɫɲɢɪɟɧɢɟ ɝɨɫɬɢɧɢɰ ɜɦɟɲɚɥɚɫɶ ɫɢɬɭɚɰɢɹ ɫ ɩɚɧɞɟ-

ɦɢɟɣ, ɤɨɬɨɪɚɹ ɨɫɬɚɜɢɥɚ ɨɱɟɧɶ ɛɨɥɶɲɨɣ ɧɟɝɚɬɢɜɧɵɣ ɨɫɚɞɨɤ ɧɚ ɝɨɫɬɢɧɢɱɧɨɦ ɛɢɡ-

ɧɟɫɟ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɪɚɫɲɢɪɟɧɢɹ ɨɱɚɝɚ ɷɩɢɞɟɦɢɢ ɢ ɡɚɤɪɵɬɢɹ ɝɪɚɧɢɰ, ɫɭɳɟɫɬɜɟɧɧɨ 

ɫɧɢɡɢɥɫɹ ɬɭɪɢɫɬɫɤɢɣ ɩɨɬɨɤ, ɬɟɦ ɫɚɦɵɦ ɩɨɧɢɡɢɥɚɫɶ ɢ ɡɚɩɨɥɧɹɟɦɨɫɬɶ ɝɨɫɬɢɧɢɰ, 

ɭɦɟɧɶɲɢɥɫɹ ɞɨɯɨɞ. Ʉɪɨɦɟ ɬɨɝɨ, ɜɜɢɞɭ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɛɨɥɟɡ-

ɧɢ ɦɧɨɝɢɟ ɪɚɛɨɬɧɢɤɢ ɩɨɬɟɪɹɥɢ ɫɜɨɢ ɪɚɛɨɱɢɟ ɦɟɫɬɚ, ɚ ɦɧɨɝɢɟ ɝɨɫɬɢɧɢɱɧɵɟ 

ɩɪɟɞɩɪɢɹɬɢɹ ɨɛɚɧɤɪɨɬɢɥɢɫɶ ɢ ɜɨɜɫɟ ɩɪɟɤɪɚɬɢɥɢ ɫɜɨɸ ɪɚɛɨɬɭ.  

ɂɫɫɥɟɞɨɜɚɧɢɟɦ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɢ ɩɪɨɛɥɟɦ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɢɧ-

ɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɡɚɧɢɦɚɥɢɫɶ ɫɥɟɞɭɸɳɢɟ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɭɱɟɧɵɟ: ɘ.Ⱥ. 

Ⱥɥɟɤɫɚɧɞɪɨɜɚ, ɂ.Ɍ. Ȼɚɥɚɛɚɧɨɜ, Ɋ.Ⱥ. Ȼɪɚɣɦɟɪ, ɇ.ɂ. ȼɨɥɨɲɢɧ, Ⱦɭɛɢɧɢɧɚ Ɍ.ɂ., 

Ƚ.Ⱥ. Ʉɚɪɩɨɜɚ, ɚ ɬɚɤɠɟ ɡɚɪɭɛɟɠɧɵɟ ɚɜɬɨɪɵ: Ƚ.Ⱥ. Ȼɨɧɞɚɪɟɧɤɨ, Ɇ. Ⱥɥɶɛɟɪɬ, Ⱦɠ. 

Ȼɨɭɟɧ, Ƚ. Ʉɚɫɩɚɪ, Ʉ. Ʉɭɩɟɪ, Ⱦɠ. ɍɨɤɟɪ, Ƚ. ɏɚɪɪɢɫ ɢ ɞɪ. 
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ɂɫɯɨɞɹ ɢɡ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ, ɞɚɧɧɚɹ ɬɟɦɚ ɹɜɥɹɟɬɫɹ ɚɤɬɭɚɥɶɧɨɣ, ɬɚɤ ɤɚɤ ɝɨɫ-

ɬɢɧɢɱɧɵɣ ɫɟɤɬɨɪ ɹɜɥɹɟɬɫɹ ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ ɬɭɪɢɡɦɚ, ɧɟɨɛɯɨɞɢɦɨɣ ɢ ɜɚɠ-

ɧɨɣ ɞɥɹ ɥɸɞɟɣ, ɩɨɫɬɨɹɧɧɨ ɩɭɬɟɲɟɫɬɜɭɸɳɢɯ ɩɨ ɦɢɪɭ ɫ ɰɟɥɶɸ ɨɬɞɵɯɚ ɢɥɢ ɩɨ 

ɛɢɡɧɟɫɭ. Ȼɨɥɟɟ ɬɨɝɨ, ɚɤɬɭɚɥɶɧɨɫɬɶ ɜɵɛɪɚɧɧɨɣ ɬɟɦɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ 

ɨɱɟɧɶ ɜɚɠɧɨ ɩɪɨɫɥɟɞɢɬɶ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ ɜ ɪɟɡɭɥɶɬɚɬɟ 

ɪɚɡɝɚɪɚ ɩɚɧɞɟɦɢɢ, ɬɚɤ ɤɚɤ ɛɨɥɟɡɧɶ ɨɱɟɧɶ ɚɤɬɢɜɧɨ ɩɨɜɥɢɹɥɚ ɧɚ ɝɨɫɬɢɧɢɱɧɵɣ ɫɟɤ-

ɬɨɪ ɢ ɧɟɨɛɯɨɞɢɦɨ ɜɵɹɜɢɬɶ ɧɟɤɨɬɨɪɵɟ ɢɡɦɟɧɟɧɢɹ ɜ ɪɚɛɨɬɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ 

ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɫɨɜɪɟɦɟɧɧɵɦ ɫɨɫɬɨɹɧɢɟɦ. Ɍɚɤɠɟ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɧɨɪɦɚɥɶɧɨɝɨ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɝɨɫɬɢɧɢɰ ɹɜɥɹɟɬɫɹ ɧɟɨɛɯɨɞɢɦɵɦ ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɝɧɨɡɵ ɞɥɹ 

ɪɚɡɜɢɬɢɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ.  

Ɉɛɴɟɤɬ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɤɚɤ ɨɫɧɨɜɚ ɪɚɡɜɢɬɢɹ ɢɧɞɭ-

ɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ.  

ɉɪɟɞɦɟɬ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɬɪɚɧɫɮɨɪɦɚɰɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ, 

ɟɝɨ ɪɚɡɜɢɬɢɟ ɢ ɫɦɟɧɚ ɩɪɢɨɪɢɬɟɬɨɜ ɜ ɭɫɥɨɜɢɹɯ ɩɚɧɞɟɦɢɢ. 

ɐɟɥɶ ɪɚɛɨɬɵ: ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɫɨɜɪɟɦɟɧɧɨɝɨ ɫɨɫɬɨɹɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɝɨɫɬɢ-

ɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ, ɜɵɹɜɢɬɶ ɷɬɚɩɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢ ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɝɧɨ-

ɡɵ ɜ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ ɭɫɥɨɜɢɹɯ ɩɚɧɞɟɦɢɢ. 

Ƚɢɩɨɬɟɡɚ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɫɥɟɞɭɟɬ ɨɠɢɞɚɬɶ, ɱɬɨ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡ-

ɧɟɫɚ ɜ Ɋɨɫɫɢɢ ɩɨɫɥɟ ɪɚɡɝɚɪɚ ɩɚɧɞɟɦɢɢ ɫɭɳɟɫɬɜɟɧɧɨ ɩɪɢɨɫɬɚɧɨɜɢɥɨɫɶ ɢ ɦɨɠɧɨ 

ɩɪɟɞɩɨɥɨɠɢɬɶ, ɱɬɨ ɞɚɥɶɧɟɣɲɟɟ ɧɨɪɦɚɥɶɧɨɟ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɝɨɫɬɢɧɢɰ ɜɨɡ-

ɦɨɠɧɨ ɛɥɚɝɨɞɚɪɹ ɚɤɬɢɜɧɨɣ ɩɨɞɞɟɪɠɤɟ ɫɨ ɫɬɨɪɨɧɵ ɝɨɫɭɞɚɪɫɬɜɚ. 

Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 

ɩɪɚɤɬɢɱɟɫɤɢɟ ɡɚɞɚɱɢ: 

1) ɪɚɫɫɦɨɬɪɟɬɶ ɨɫɧɨɜɧɵɟ ɩɨɧɹɬɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ, ɤɥɚɫɫɢɮɢɤɚɰɢɸ 

ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɢ ɨɩɪɟɞɟɥɢɬɶ ɬɟɯɧɨɥɨɝɢɸ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ ɜ ɝɨɫɬɢ-

ɧɢɰɚɯ Ɋɨɫɫɢɢ; 

2) ɢɡɭɱɢɬɶ ɷɬɚɩɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ; 

3) ɢɡɭɱɢɬɶ ɢ ɨɩɢɫɚɬɶ ɫɨɜɪɟɦɟɧɧɨɟ ɫɨɫɬɨɹɧɢɟ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭ-

ɪɵ ɜ Ɋɨɫɫɢɢ ɢ ɟɣ ɡɚɝɪɭɡɤɭ; 
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4) ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɞɨ ɢ ɩɨɫɥɟ ɩɚɧɞɟɦɢɢ; 

5) ɨɩɪɟɞɟɥɢɬɶ ɝɨɫɭɞɚɪɫɬɜɟɧɧɭɸ ɩɨɞɞɟɪɠɤɭ ɝɨɫɬɢɧɢɱɧɨɦɭ ɛɢɡɧɟɫɭ ɜ ɩɟ-

ɪɢɨɞ ɩɚɧɞɟɦɢɢ; 

6) ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɝɧɨɡɵ ɜ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ ɭɫɥɨɜɢɹɯ 

ɩɚɧɞɟɦɢɢ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɚɡɚ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɫɬɚɬɢɫɬɢɱɟɫɤɢɟ ɞɚɧɧɵɟ, ɚ ɬɚɤɠɟ 

ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɚɹ ɥɢɬɟɪɚɬɭɪɚ ɩɨ ɬɭɪɢɡɦɭ, ɫɜɹɡɚɧɧɚɹ ɫ ɪɚɡɜɢɬɢɟɦ ɝɨɫɬɢɧɢɰ ɜ 

Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ ɢ ɪɚɡɥɢɱɧɵɟ ɢɧɬɟɪɧɟɬ-ɢɫɬɨɱɧɢɤɢ. 
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1 ɌȿɈɊȿɌɂɑȿɋɄɂȿ ȺɋɉȿɄɌɕ ɊȺɁȼɂɌɂə  ȽɈɋɌɂɇɂɑɇɈȽɈ ȻɂɁ-

ɇȿɋȺ ȼ ɊɈɋɋɂɂ 

 

 

1.1 Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ: ɨɫɧɨɜɧɵɟ ɩɨɧяɬɢя, ɷɤɨɧɨɦɢɱɟɫɤɨɟ ɫɨɞɟɪɠɚ-

ɧɢɟ ɢ ɫɩɟɰɢɮɢɤɚ 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɪɵɧɨɱɧɵɟ ɨɬɧɨɲɟɧɢɹ ɜɵɡɵɜɚɸɬ ɭ ɦɧɨɝɢɯ ɥɸɞɟɣ 

ɢɧɬɟɪɟɫ ɤ ɫɨɡɞɚɧɢɸ ɫɨɛɫɬɜɟɧɧɨɝɨ ɛɢɡɧɟɫɚ. ȼ ɤɚɤɨɣ ɫɮɟɪɟ ɛɢɡɧɟɫɚ ɪɚɡɜɢɜɚɬɶ 

ɫɜɨɢ ɩɪɨɞɭɤɬɵ ɢ ɭɫɥɭɝɢ ɤɚɠɞɵɣ ɱɟɥɨɜɟɤ ɜɵɛɢɪɚɟɬ ɫɚɦ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɛɢɡɧɟɫ 

– ɷɬɨ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɨɫɭɳɟɫɬɜɥɹɟɦɚɹ ɱɚɫɬɧɵɦ ɥɢɰɨɦ ɥɢɛɨ ɩɪɟɞɩɪɢɹɬɢɟɦ, 

ɧɚɩɪɚɜɥɟɧɧɚɹ ɧɚ ɩɪɢɨɛɪɟɬɟɧɢɟ ɢ ɩɪɨɞɚɠɭ ɬɨɜɚɪɨɜ, ɨɤɚɡɚɧɢɟ ɭɫɥɭɝ ɜ ɨɛɦɟɧ ɧɚ 

ɱɬɨ-ɥɢɛɨ, ɢɡɜɥɟɱɟɧɢɟ ɤɚɤɢɯ-ɥɢɛɨ ɛɥɚɝ. Ȼɢɡɧɟɫ ɷɬɨ ɬɚ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɛɥɚɝɨɞɚɪɹ 

ɤɨɬɨɪɨɣ ɦɨɠɧɨ ɡɚɪɚɛɨɬɚɬɶ ɯɨɪɨɲɢɟ ɞɟɧɶɝɢ.1  

ȼ ɫɜɨɸ ɨɱɟɪɟɞɶ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ – ɷɬɨ ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɱɧɵɯ 

ɩɪɟɞɩɪɢɹɬɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ ɩɭɬёɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɬɭ-

ɪɢɫɬɚɦ, ɨɬɞɵɯɚɸɳɢɦ ɥɸɞɹɦ, ɩɨɫɟɳɚɸɳɢɦ ɝɨɪɨɞɚ ɢ ɫɬɪɚɧɵ ɫ ɞɟɥɨɜɵɦ ɜɢɡɢɬɨɦ 

ɭɫɥɭɝ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɤ ɩɪɢɦɟɪɭ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɫɩɚɥɶɧɨɝɨ ɦɟɫɬɚ, ɩɢ-

ɬɚɧɢɹ, ɛɵɬɨɜɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɬɪɚɧɫɮɟɪɚ ɢ ɞɪɭɝɨɟ.  

ɋɟɝɨɞɧɹ ɦɨɠɧɨ ɫɤɚɡɚɬɶ ɨ ɬɨɦ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɞɨɫɬɚɬɨɱɧɨ ɦɧɨɝɨ-

ɨɛɪɚɡɟɧ. ɗɬɨɦɭ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨɝɪɨɦɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɩɨɹɜɥɹɸɳɢɯɫɹ ɨɬɟɥɟɣ ɢ 

ɝɨɫɬɢɧɢɰ. ɉɪɢɱɟɦ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɨɯɜɚɬɵɜɚɟɬ ɤɚɤ ɯɨɫɬɟɥɵ, ɦɢɧɢ-

ɝɨɫɬɢɧɢɰɵ, ɬɚɤ ɨɬɟɥɢ ɢ ɝɨɫɬɢɧɢɰɵ, ɜɯɨɞɹɳɢɟ ɜ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɰɟɩɢ. 2
 Ƚɨɫɬɢ-

ɧɢɱɧɵɣ ɛɢɡɧɟɫ ɷɬɨ ɫɥɨɠɧɚɹ ɫɢɫɬɟɦɚ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɨɬɧɨɲɟɧɢɣ, ɨɯɜɚɬɵɜɚɸɳɚɹ 

ɭɫɥɭɝɢ ɩɨ ɪɚɡɦɟɳɟɧɢɸ ɝɨɫɬɟɣ, ɮɨɪɦɢɪɨɜɚɧɢɸ ɩɢɬɚɧɢɹ ɢ ɜɧɟɞɪɟɧɢɹ ɞɪɭɝɢɯ 

ɭɫɥɭɝ ɫɟɪɜɢɫɚ. Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɷɬɨ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɨɬɧɨɲɟɧɢɹ, ɩɨɫɬɪɨɟɧ-

ɧɵɟ ɦɟɠɞɭ ɝɨɫɬɟɦ ɢ ɭɩɪɚɜɥɹɸɳɢɦɢ ɝɨɫɬɢɧɢɰɵ, ɝɞɟ ɤɚɠɞɵɣ ɩɪɟɫɥɟɞɭɟɬ ɫɜɨɢ 

                                                           
1
 Ʌɚɡɚɪɟɜ, Ⱥ.ɇ. ɗɤɨɧɨɦɢɤɚ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / Ⱥ.ɇ. Ʌɚɡɚɪɟɜ, ɇ.Ⱥ. Ɂɚɣɰɟɜɚ, ɋ.ȼ. Ɉɝ-

ɧɟɜɚ, ȿ.ɇ. ȿɝɨɪɨɜɚ. – Ɇ.: ɄɇɈɊɍɋ, 2018. – 125 ɫ.   

 
2Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ ȼɫɟɌɪɟɧɢɧɝɢ.ɪɭ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
https://vsetreningi.ru/schools/gostinichnyj_biznes/ – 25.03.21. 
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ɰɟɥɢ, ɝɨɫɬɶ ɢɦɟɟɬ ɝɥɚɜɧɭɸ ɰɟɥɶ – ɤɨɦɮɨɪɬɧɨɟ ɪɚɡɦɟɳɟɧɢɟ ɞɥɹ ɧɨɱɥɟɝɚ ɜ ɝɨɫɬɢ-

ɧɢɰɟ, ɭɩɪɚɜɥɹɸɳɢɟ ɝɨɫɬɢɧɢɰɵ ɢɦɟɸɬ ɰɟɥɶ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɩɨɬɪɟɛɧɨɫɬɢ ɝɨɫɬɹ ɢ 

ɜ ɫɥɟɞɫɬɜɢɟ ɯɨɪɨɲɟɣ ɪɚɛɨɬɵ ɩɨɥɭɱɢɬɶ ɞɨɫɬɨɣɧɵɣ ɞɨɯɨɞ. 

ȼ ɫɥɟɞɫɬɜɢɟ ɷɬɨɝɨ, ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɡɚɤɥɸɱɟɧɢɟ ɨ ɬɨɦ, ɱɬɨ ɢɧɞɭɫɬɪɢɹ ɝɨɫ-

ɬɟɩɪɢɢɦɫɬɜɚ ɹɜɥɹɟɬɫɹ ɜɚɠɧɟɣɲɢɦ ɢɫɬɨɱɧɢɤɨɦ ɞɟɧɟɠɧɵɯ ɩɨɫɬɭɩɥɟɧɢɣ, ɮɚɤɬɨ-

ɪɨɦ, ɫɬɢɦɭɥɢɪɭɸɳɢɦ ɞɟɧɟɠɧɵɣ ɪɨɫɬ ɢ ɯɨɪɨɲɢɦ ɫɬɢɦɭɥɨɦ ɞɥɹ ɪɚɡɜɢɬɢɹ ɦɧɨ-

ɝɢɯ ɨɬɪɚɫɥɟɣ.  

ɂɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɨɤɚɡɵɜɚɟɬ ɫɢɥɶɧɨɟ ɜɨɡɞɟɣɫɬɜɢɟ ɧɚ ɷɤɨɧɨɦɢɤɭ 

ɩɨ ɜɫɟɦ ɚɫɩɟɤɬɚɦ ɫɮɟɪɵ ɠɢɡɧɢ ɨɛɳɟɫɬɜɚ.3  

ɋɟɝɨɞɧɹ ɨɱɟɧɶ ɪɚɫɩɪɨɫɬɪɚɧɟɧɨ ɩɨɧɹɬɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɰɟɩɟɣ, ɢ ɨɬɧɨɲɟɧɢɟ 

ɝɨɫɬɢɧɢɰ ɤ ɤɚɤɨɣ-ɥɢɛɨ ɢɡ ɝɨɫɬɢɧɢɱɧɵɯ ɰɟɩɟɣ ɨɫɨɛɟɧɧɨ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɹɜɥɹ-

ɟɬɫɹ ɨɱɟɧɶ ɩɪɟɫɬɢɠɧɵɦ. ɋɭɳɟɫɬɜɭɟɬ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɨɩɪɟɞɟɥɟɧɢɣ ɩɨɧɹɬɢɹ 

«ɝɨɫɬɢɧɢɱɧɚɹ ɰɟɩɶ». Ɉɞɧɚɤɨ ɜɫɟ ɨɩɪɟɞɟɥɟɧɢɹ ɨɛɴɟɞɢɧɹɟɬ ɬɨ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɚɹ 

ɰɟɩɶ – ɷɬɨ ɨɛɴɟɞɢɧɟɧɢɟ ɧɟɫɤɨɥɶɤɢɯ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ 

ɟɞɢɧɨɟ ɪɭɤɨɜɨɞɫɬɜɨ ɢɥɢ ɨɞɧɨɝɨ ɜɥɚɞɟɥɶɰɚ ɢ ɨɫɭɳɟɫɬɜɥɹɸɳɢɯ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨɞ 

ɟɞɢɧɵɦ ɮɢɪɦɟɧɧɵɦ ɡɧɚɤɨɦ ɢ ɜɵɫɨɤɢɦ ɫɬɚɧɞɚɪɬɨɦ ɨɛɫɥɭɠɢɜɚɧɢɹ. Ɉɛɴɟɞɢɧɟ-

ɧɢɟ ɨɬɟɥɟɣ ɜ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɰɟɩɢ ɩɪɟɞɩɨɥɚɝɚɟɬ ɩɨɜɵɲɟɧɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨ-

ɫɨɛɧɨɫɬɢ ɭ ɨɬɟɥɟɣ.  

ɉɪɢɧɚɞɥɟɠɧɨɫɬɶ ɨɬɟɥɟɣ ɤ ɬɨɣ ɢɥɢ ɢɧɨɣ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɰɟɩɢ ɩɪɟɞɩɨɥɚ-

ɝɚɟɬ ɮɨɪɦɢɪɨɜɚɧɢɟ ɤɚɱɟɫɬɜɟɧɧɵɯ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɨɞɢɧɚɤɨɜɨ ɤɚɱɟɫɬɜɟɧɧɨ ɩɨɞ-

ɞɟɪɠɢɜɚɸɬɫɹ ɧɚ ɜɫɟɯ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ.  

ɋɚɦɨɣ ɝɥɚɜɧɨɣ ɮɭɧɤɰɢɟɣ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɹɜɥɹɟɬɫɹ ɩɪɟɞɨɫɬɚɜ-

ɥɟɧɢɟ ɠɢɥɶɹ ɝɨɫɬɹɦ. ɂɦɟɧɧɨ ɛɥɚɝɨɞɚɪɹ ɝɨɫɬɢɧɢɰɚɦ ɥɸɞɹɦ, ɩɭɬɟɲɟɫɬɜɭɸɳɢɦ 

ɩɨ ɦɢɪɭ ɫ ɰɟɥɶɸ ɨɬɞɵɯɚ ɢɥɢ ɩɨ ɛɢɡɧɟɫɭ ɭɞɨɛɧɨ ɨɫɬɚɧɚɜɥɢɜɚɬɶɫɹ ɜ ɧɟɡɧɚɤɨɦɨɦ 

                                                           

3
 Ɇɚɱɚɥɤɢɧ, ɋ.ȿ. ɇɟɤɨɬɨɪɵɟ ɚɫɩɟɤɬɵ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɜ ɝɨɫɬɢɧɢɱɧɨɦ ɛɢɡɧɟɫɟ / ɋ.ȿ. Ɇɚɱɚɥɤɢɧ, 

ȼ.ȿ. ɂɥɸɲɢɧ // ɋɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɹɜɥɟɧɢɹ ɢ ɩɪɨɰɟɫɫɵ. – 2012. – №2. – 7 ɫ. 
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ɝɨɪɨɞɟ, ɢ ɛɵɬɶ ɭɜɟɪɟɧɧɵɦɢ, ɱɬɨ ɢɦ ɛɭɞɟɬ ɩɪɟɞɨɫɬɚɜɥɟɧɨ ɦɟɫɬɨ ɧɨɱɥɟɝɚ ɢ ɩɢɬɚ-

ɧɢɟ.  

ȼɨ ɜɫɟɯ ɝɨɫɬɢɧɢɰɚɯ ɨɤɚɡɵɜɚɸɬɫɹ ɫɥɟɞɭɸɳɢɟ ɨɫɧɨɜɧɵɟ ɭɫɥɭɝɢ: ɪɚɡɦɟɳɟ-

ɧɢɟ, ɩɢɬɚɧɢɟ, ɛɵɬɨɜɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ, ɞɨɫɭɝ. Ɋɚɡɦɟɳɟɧɢɟ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɝɨɫɬɹɦ ɝɨɫɬɢɧɢɱɧɵɯ ɧɨɦɟɪɨɜ ɞɥɹ ɨɬɞɵɯɚ. ɉɢɬɚɧɢɟ ɜ ɫɜɨɸ ɨɱɟ-

ɪɟɞɶ ɩɨɞɪɚɡɞɟɥɹɟɬɫɹ ɧɚ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɟ – ɩɪɢɝɨɬɨɜɥɟɧɢɟ ɟɞɵ ɧɚ ɤɭɯɧɟ, ɬɨɪ-

ɝɨɜɨɟ – ɩɪɨɞɚɠɚ ɝɨɬɨɜɵɯ ɩɪɨɞɭɤɬɨɜ, ɤɨɬɨɪɵɟ ɦɨɝɭ ɧɚɯɨɞɢɬɶɫɹ, ɤ ɩɪɢɦɟɪɭ, ɜ 

ɦɢɧɢ-ɛɚɪɟ ɢ ɫɟɪɜɢɫɧɨɝɨ – ɨɛɫɥɭɠɢɜɚɧɢɟ ɝɨɫɬɟɣ ɨɮɢɰɢɚɧɬɚɦɢ ɜ ɤɚɮɟ. Ȼɵɬɨɜɨɟ 

ɨɛɫɥɭɠɢɜɚɧɢɟ, ɤɚɤ ɩɪɚɜɢɥɨ, ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɟɪɫɨɧɚɥɨɦ ɝɨɫɬɢɧɢɰɵ: ɩɨɪɬɶɟ, 

ɚɞɦɢɧɢɫɬɪɚɬɨɪɨɦ ɢ ɝɨɪɧɢɱɧɵɦɢ. ȼ ɤɚɱɟɫɬɜɟ ɞɨɫɭɝɚ ɝɨɫɬɹɦ ɦɨɠɟɬ ɛɵɬɶ ɩɪɟɞɨ-

ɫɬɚɜɥɟɧ ɛɟɫɩɥɚɬɧɵɣ ɱɚɫ ɩɨɫɟɳɟɧɢɹ ɛɚɫɫɟɣɧɚ, ɬɪɟɧɚɠɟɪɧɨɝɨ ɡɚɥɚ, ɤɨɧɮɟɪɟɧɰ-

ɡɚɥɚ, ɩɪɨɤɚɬ ɚɜɬɨɦɨɛɢɥɟɣ. Ɉɞɧɚɤɨ ɧɟ ɜɫɟ ɝɨɫɬɢɧɢɰɵ ɪɚɫɩɨɥɚɝɚɸɬ ɞɨɩɨɥɧɢɬɟɥɶ-

ɧɵɦɢ ɭɫɥɭɝɚɦɢ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɭɫɥɭɝɢ ɮɨɪɦɢɪɭɸɬ 

ɛɨɥɶɲɢɣ ɢɧɬɟɪɟɫ ɫɨ ɫɬɨɪɨɧɵ ɬɭɪɢɫɬɨɜ ɤ ɩɨɫɟɳɟɧɢɸ ɤɨɧɤɪɟɬɧɨɣ ɝɨɫɬɢɧɢɰɵ.  

Ƚɥɚɜɧɨɣ ɦɢɫɫɢɟɣ ɥɸɛɨɣ ɝɨɫɬɢɧɢɰɵ ɫɱɢɬɚɟɬɫɹ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɨɫɧɨɜɧɵɯ 

ɩɨɬɪɟɛɧɨɫɬɟɣ ɥɸɞɟɣ ɢ ɩɨɥɭɱɟɧɢɟ ɯɨɪɨɲɟɝɨ ɞɨɯɨɞɚ.  

ɂɫɯɨɞɹ ɢɡ ɜɫɟɝɨ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɨɝɨ, ɞɟɥɚɟɦ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɝɨɫɬɢɧɢɱ-

ɧɵɟ ɭɫɥɭɝɢ – ɷɬɨ ɝɨɫɬɢɧɢɱɧɵɣ ɩɪɨɞɭɤɬ, ɫɨɫɬɨɹɳɢɣ ɢɡ ɨɫɧɨɜɧɵɯ ɭɫɥɭɝ ɢ ɞɨɩɨɥ-

ɧɢɬɟɥɶɧɵɯ, ɩɥɚɬɧɵɯ ɢ ɛɟɫɩɥɚɬɧɵɯ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɨɫɧɨɜɧɵɟ ɩɨ-

ɬɪɟɛɧɨɫɬɢ ɝɨɫɬɟɣ. Ⱦɪɭɝɢɦɢ ɫɥɨɜɚɦɢ ɷɬɨ ɪɟɡɭɥɶɬɚɬ ɱɟɥɨɜɟɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɩɨ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɜɟɞɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ, ɤɨɬɨɪɵɣ ɧɚɩɪɚɜɥɟɧ ɧɚ ɮɨɪ-

ɦɢɪɨɜɚɧɢɟ ɦɚɬɟɪɢɚɥɶɧɵɯ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ, ɞɭɯɨɜɧɨ-ɷɫɬɟɬɢɱɟɫɤɢɯ ɰɟɧɧɨɫɬɟɣ ɫ 

ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɭɫɥɭɝ ɢ ɫɬɚɧɞɚɪɬɨɜ ɫɟɪɜɢɫɚ. Ƚɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ ɦɨɝɭɬ ɛɵɬɶ 

ɨɫɧɨɜɧɵɦɢ ɢ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦɢ ɩɥɚɬɧɵɦɢ ɢ ɛɟɫɩɥɚɬɧɵɦɢ. Ʉ ɨɫɧɨɜɧɵɦ ɭɫɥɭɝɚɦ 

ɨɬɧɨɫɹɬɫɹ ɨɪɝɚɧɢɡɚɰɢɹ ɩɪɨɠɢɜɚɧɢɹ ɜ ɧɨɦɟɪɟ ɢ ɩɢɬɚɧɢɹ, ɨɤɚɡɚɧɢɟ ɷɤɫɬɪɟɧɧɨɣ 

ɦɟɞɢɰɢɧɫɤɨɣ ɩɨɦɨɳɢ. Ȼɟɡ ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ ɩɥɚɬɵ ɝɨɫɬɹɦ ɦɨɝɭɬ ɛɵɬɶ ɩɪɟɞɨ-

ɫɬɚɜɥɟɧɵ ɫɥɟɞɭɸɳɢɟ ɭɫɥɭɝɢ: ɜɵɡɨɜ ɫɤɨɪɨɣ ɩɨɦɨɳɢ, ɞɨɫɬɚɜɤɚ ɜ ɧɨɦɟɪ ɤɨɪɪɟ-

ɫɩɨɧɞɟɧɰɢɢ, ɩɨɥɶɡɨɜɚɧɢɟ ɦɟɞɢɰɢɧɫɤɨɣ ɚɩɬɟɱɤɨɣ, ɮɭɧɤɰɢɹ «Ɋɚɡɛɭɞɢɬɶ ɝɨɫɬɹ», 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɜ ɧɨɦɟɪ ɫɬɨɥɨɜɵɯ ɩɪɢɛɨɪɨɜ, ɧɢɬɨɤ, ɢɝɨɥɨɤ, ɞɨɫɬɚɜɤɚ ɡɚɜɬɪɚɤɚ ɜ 
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ɧɨɦɟɪ. ɉɟɪɟɱɟɧɶ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɩɥɚɬɧɵɯ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ ɞɨɥɠɟɧ ɫɨɨɬ-

ɜɟɬɫɬɜɨɜɚɬɶ ɩɪɢɫɜɨɟɧɧɨɣ ɝɨɫɬɢɧɢɰɟ ɤɚɬɟɝɨɪɢɢ. ɋɸɞɚ ɦɨɠɧɨ ɨɬɧɟɫɬɢ: ɷɤɫɤɭɪɫɢ-

ɨɧɧɨɟ-ɨɛɫɥɭɠɢɜɚɧɢɟ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɩɟɪɟɜɨɞɱɢɤɚ, ɩɪɨɞɚɠɚ ɛɢɥɟɬɨɜ ɧɚ ɤɨɧ-

ɰɟɪɬɵ, ɡɚɤɚɡ ɬɪɚɧɫɩɨɪɬɚ, ɩɨɤɭɩɤɚ ɢ ɞɨɫɬɚɜɤɚ ɜɟɳɟɣ ɜ ɧɨɦɟɪ, ɫɬɢɪɤɚ ɢ ɝɥɚɠɤɚ ɫ 

ɩɨɦɨɳɶɸ ɝɨɪɧɢɱɧɵɯ, ɯɢɦɱɢɫɬɤɚ ɨɞɟɠɞɵ, ɪɟɦɨɧɬ ɨɛɭɜɢ, ɭɫɥɭɝɢ ɛɚɪɚ/ɛɭɮɟɬɨɜ, 

ɚɪɟɧɞɚ ɤɨɧɮɟɪɟɧɰ-ɡɚɥɚ ɢ ɦɧɨɝɨɟ ɞɪɭɝɨɟ.4  

Ƚɥɚɜɧɨɣ ɨɫɨɛɟɧɧɨɫɬɶɸ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ ɨɧɢ ɨɛɪɚɡɨ-

ɜɵɜɚɸɬɫɹ ɩɭɬɟɦ ɫɢɧɬɟɡɚ ɤɚɤ ɦɚɬɟɪɢɚɥɶɧɵɯ (ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɠɢɥɢɳɚ ɞɥɹ ɪɚɡ-

ɦɟɳɟɧɢɹ, ɩɢɬɚɧɢɹ ɜ ɤɚɮɟ), ɬɚɤ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɭɫɥɭɝ (ɫɟɪɜɢɫ, ɚɬɦɨɫɮɟɪɚ). 
Ƚɨɫɬɢɧɢɱɧɵɣ ɩɪɨɞɭɤɬ  

 

 

 

 

 

 

 

Ɋɢɫɭɧɨɤ 1 – ɗɥɟɦɟɧɬɵ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɵ ɜɢɞɢɦ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɵɣ ɩɪɨɞɭɤɬ ɫɢɧɬɟɡɢɪɭɟɬ ɭɫɥɭɝɢ 

ɨɫɹɡɚɟɦɵɟ, ɤɨɬɨɪɵɟ ɦɨɝɭ ɩɪɢɜɥɟɱɶ ɤɥɢɟɧɬɚ, ɨɫɬɚɜɢɬɶ ɤɚɤɨɟ-ɬɨ ɧɟɞɨɥɝɨɟ ɜɩɟɱɚɬ-

ɥɟɧɢɟ ɜ ɟɝɨ ɝɨɥɨɜɟ ɨɬ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɟɪɫɨɧɚɥɚ, ɨɫɧɚɳɟɧɧɨɫɬɢ ɧɨɦɟɪɚ ɢ ɧɟɨɫɹ-

ɡɚɟɦɵɟ ɭɫɥɭɝɢ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɧɚɞɨɥɝɨ ɩɪɢɜɥɟɱɶ ɜɧɢɦɚɧɢɟ ɝɨɫɬɹ ɤ ɞɚɧɧɨɦɭ 

ɨɬɟɥɸ ɜɜɢɞɭ ɭɸɬɚ ɜ ɧɨɦɟɪɟ, ɝɚɪɦɨɧɢɱɧɨɣ ɚɬɦɨɫɮɟɪɵ, ɬɨɝɞɚ ɭ ɝɨɫɬɹ ɛɭɞɟɬ ɠɟ-

ɥɚɧɢɟ ɜɟɪɧɭɬɫɹ ɫɧɨɜɚ. ɉɪɢ ɨɬɴɟɡɞɟ ɝɨɫɬɹ ɢɡ ɧɨɦɟɪɚ ɜɨ ɦɧɨɝɢɯ ɝɨɫɬɢɧɢɰɚɯ ɱɚɫɬɨ 

ɩɪɨɫɹɬ ɝɨɫɬɹ ɡɚɩɨɥɧɢɬɶ ɚɧɤɟɬɵ ɨ ɤɚɱɟɫɬɜɟ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ. Ⱦɚɧɧɚɹ ɚɧ-

ɤɟɬɚ ɩɨɡɜɨɥɹɟɬ ɚɞɦɢɧɢɫɬɪɚɰɢɢ ɝɨɫɬɢɧɢɰɵ ɜɵɹɜɢɬɶ ɬɟ ɢɥɢ ɢɧɵɟ ɧɟɞɨɫɬɚɬɤɢ ɜ 

ɪɚɛɨɬɟ ɨɬɞɟɥɶɧɵɯ ɫɥɭɠɛ, ɱɬɨɛɵ ɜ ɞɚɥɶɧɟɣɲɟɦ ɭɫɬɪɚɧɢɬɶ ɢɥɢ ɫɤɨɪɪɟɤɬɢɪɨɜɚɬɶ 
                                                           
4
 Ɇɟɫɤɨɧ, Ɇ.ɏ. Ɉɫɧɨɜɵ ɦɟɧɟɞɠɦɟɧɬɚ / Ɇ.ɏ. Ɇɟɫɤɨɧ. – Ɇ.: ɈɈɈ ɂ.Ⱦ. ȼɢɥɶɹɦɫ, 2008. – 156 ɫ. 

 

Ɉɫɹɡɚɟɦɵɟ ɭɫɥɭɝɢ (ɧɨɦɟɪɚ, 
ɦɟɛɟɥɶ, ɩɢɬɚɧɢɟ, ɨɛɨɪɭɞɨɜɚ-

ɧɢɟ) 

ɇɟɨɫɹɡɚɟɦɵɟ ɭɫɥɭɝɢ (ɩɫɢ-
ɯɨɥɨɝɢɱɟɫɤɚɹ ɨɛɫɬɚɧɨɜɤɚ, 

ɭɸɬ) 

ɋɨɡɞɚɸɬ ɜɧɟɲ-
ɧɢɣ ɨɛɪɚɡ ɝɨɫɬɢ-

ɧɢɱɧɨɝɨ ɩɪɟɞ-
ɩɪɢɹɬɢɹ  

ɂɦɟɸɬ ɤɪɚɬɤɨ-
ɜɪɟɦɟɧɧɨɟ ɞɟɣ-

ɫɬɜɢɟ ɧɚ ɤɥɢɟɧɬɚ 

ɋɨɡɞɚɸɬ ɜɧɭɬ-
ɪɟɧɧɢɣ ɨɛɪɚɡ 
ɝɨɫɬɢɧɢɱɧɨɝɨ 
ɩɪɟɞɩɪɢɹɬɢɹ 

ɂɦɟɸɬ ɞɥɢɬɟɥɶ-
ɧɨɟ ɜɨɡɞɟɣɫɬɜɢɟ 

ɧɚ ɤɥɢɟɧɬɚ 



12 

 

ɢɯ. ɋɢɫɬɟɦɚ ɦɟɪ, ɤɨɬɨɪɵɟ ɨɛɟɫɩɟɱɢɜɚɸɬ ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɤɨɦɮɨɪɬɚ, ɢ ɭɞɨɜɥɟ-

ɬɜɨɪɹɟɬ ɡɚɩɪɨɫɵ ɝɨɫɬɟɣ, ɧɚɡɵɜɚɟɬɫɹ ɫɟɪɜɢɫɨɦ.  

ȼɵɞɟɥɹɸɬ ɧɟɫɤɨɥɶɤɨ ɨɫɨɛɟɧɧɨɫɬɟɣ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ: ɫɢɬɭɚɰɢɨɧ-

ɧɨɫɬɶ, ɢɧɞɢɜɢɞɭɚɥɶɧɨɫɬɶ (ɜɨɡɦɨɠɧɨɫɬɶ ɜɵɩɨɥɧɢɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɡɚɩɪɨɫɵ 

ɤɥɢɟɧɬɚ), ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɶ ɩɨɬɪɟɛɢɬɟɥɶɧɨɣ ɫɬɨɢɦɨɫɬɢ (ɫɬɨɢɦɨɫɬɶ ɝɨɫɬɢɧɢɱɧɨ-

ɝɨ ɩɪɨɞɭɤɬɚ ɜɵɹɜɥɹɟɬɫɹ ɩɪɢ ɩɨɥɭɱɟɧɢɢ ɭɫɥɭɝɢ ɤɥɢɟɧɬɨɦ), ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɶ ɢ 

ɫɭɛɴɟɤɬɢɜɧɨɫɬɶ ɤɪɢɬɟɪɢɟɜ ɤɚɱɟɫɬɜɚ (ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɜɤɭɫɨɜ, ɦɨɞɵ, ɤɨɦɩɟ-

ɬɟɧɬɧɨɫɬɢ ɩɟɪɫɨɧɚɥɚ) ɢ ɡɚɜɢɫɢɦɨɫɬɶ ɨɬ ɜɧɟɲɧɢɯ ɮɚɤɬɨɪɨɜ (ɩɨɝɨɞɧɵɟ ɭɫɥɨɜɢɹ, 

ɫɟɡɨɧ).5  

Ⱦɥɹ ɝɨɫɭɞɚɪɫɬɜɚ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɡɚɤɥɸɱɚɟɬɫɹ ɜ: ɫɨɡɞɚɧɢɟ ɯɨ-

ɪɨɲɟɝɨ ɢɦɢɞɠɚ ɩɟɪɟɞ ɞɪɭɝɢɦɢ ɫɬɪɚɧɚɦɢ ɦɢɪɚ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɨɫɧɨɜɵ ɞɥɹ ɪɚɡ-

ɜɢɬɢɹ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɬɭɪɢɡɦɚ, ɭɥɭɱɲɟɧɢɹ ɜɧɟɲɧɟɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɢ ɪɨɫɬɚ ɷɤɨɧɨɦɢɤɢ. 

Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ – ɷɬɨ ɜɚɠɧɚɹ ɫɢɫɬɟɦɚ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɢ ɷɥɟɦɟɧɬ ɬɭ-

ɪɢɡɦɚ. 

ɋ ɬɨɱɤɢ ɡɪɟɧɢɹ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ 

ɜɤɥɸɱɚɟɬ ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɩɪɨɠɢɜɚɧɢɹ ɧɚ ɧɟɛɨɥɶɲɨɣ ɩɟɪɢɨɞ ɡɚ ɜɨɡɧɚ-

ɝɪɚɠɞɟɧɢɟ ɜ ɝɨɫɬɢɧɢɰɚɯ ɦɨɬɟɥɹɯ ɢ ɞɪɭɝɢɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ. 

Ƚɨɫɬɢɧɢɰɚ – ɷɬɨ ɩɪɟɞɩɪɢɹɬɢɟ, ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɬɨɪɨɝɨ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɪɚɡ-

ɦɟɳɟɧɢɟ ɢ ɨɛɫɥɭɠɢɜɚɧɢɟ ɧɟ ɬɨɥɶɤɨ ɨɬɟɱɟɫɬɜɟɧɧɵɯ, ɧɨ ɢ ɡɚɪɭɛɟɠɧɵɯ ɝɨɫɬɟɣ. ȼ 

ɫɜɹɡɢ ɫ ɷɬɢ ɨɱɟɧɶ ɜɚɠɧɨ ɩɟɪɫɨɧɚɥɭ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɨɬɧɨɫɢɬɫɹ ɭɜɚ-

ɠɢɬɟɥɶɧɨ ɤ ɧɚɪɨɞɭ, ɹɡɵɤɭ, ɬɪɚɞɢɰɢɹɦ ɢ ɤɭɥɶɬɭɪɟ ɞɪɭɝɨɣ ɫɬɪɚɧɵ. Ƚɥɚɜɧɵɦ ɩɪɟ-

ɢɦɭɳɟɫɬɜɨɦ ɝɨɫɬɢɧɢɰɵ ɢ ɟɟ ɝɨɪɞɨɫɬɶɸ ɹɜɥɹɟɬɫɹ ɚɧɝɥɨ-ɝɨɜɨɪɹɳɢɣ ɩɟɪɫɨɧɚɥ, 

ɤɨɬɨɪɵɣ ɩɨɦɨɝɚɟɬ ɩɪɨɢɡɜɟɫɬɢ ɯɨɪɨɲɟɟ ɜɩɟɱɚɬɥɟɧɢɟ ɨ ɝɨɫɬɢɧɢɰɟ.6  

Ʉɪɨɦɟ ɬɨɝɨ, ɰɟɥɶɸ ɩɟɪɫɨɧɚɥɚ ɹɜɥɹɟɬɫɹ ɫɨɡɞɚɧɢɟ ɤɨɦɮɨɪɬɧɨɣ ɞɪɭɠɟɥɸɛ-

ɧɨɣ ɚɬɦɨɫɮɟɪɵ ɞɥɹ ɝɨɫɬɟɣ ɝɨɫɬɢɧɢɰɵ. Ʉ ɝɨɫɬɸ ɜɫɟɝɞɚ ɧɭɠɧɨ ɨɛɪɚɳɚɬɶɫɹ ɧɚ 
                                                           
5Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ Studme.org Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
https://studme.org/358485/turizm/teoreticheskie_aspekty_organizatsii_gostinichnogo_dela – 27.03.21.    

6
 Ʉɭɪɚɱɟɜɚ, Ɇ.ȿ. Ƚɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ / Ɇ.ȿ. Ʉɭɪɚɱɟɜɚ. – Ɇ.: ɊɍɌ (ɆɂɂɌ), 2017. – 15 ɫ.  
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«ȼɵ», ɧɚɡɵɜɚɹ ɟɝɨ ɩɨ ɢɦɟɧɢ ɢ ɨɬɱɟɫɬɜɭ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɝɨɫɬɶ ɩɨɱɭɜɫɬɜɭɟɬ 

ɫɜɨɸ ɡɧɚɱɢɦɨɫɬɶ ɢ ɭɜɚɠɢɬɟɥɶɧɨɟ ɨɬɧɨɲɟɧɢɟ ɜ ɞɚɧɧɨɦ ɦɟɫɬɟ. Ʉɪɨɦɟ ɬɨɝɨ, ɤɚɱɟ-

ɫɬɜɟɧɧɵɣ ɭɪɨɜɟɧɶ ɨɛɫɥɭɠɢɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɝɚɪɚɧɬɢɟɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɢ 

ɭɫɩɟɯɚ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. Ⱥɞɦɢɧɢɫɬɪɚɬɨɪ ɞɨɥɠɟɧ ɛɵɬɶ ɜɟɠɥɢɜ, ɧɟ-

ɧɚɜɹɡɱɢɜ, ɭɦɟɬɶ ɝɪɚɦɨɬɧɨ ɩɨɫɬɪɨɢɬɶ ɫɜɨɸ ɪɟɱɶ ɢ ɜɵɪɚɠɚɬɶɫɹ, ɯɨɪɨɲɢɦ ɦɨɦɟɧ-

ɬɨɦ ɛɭɞɟɬ ɧɚɥɢɱɢɟ ɫɥɭɠɟɛɧɨɣ ɮɨɪɦɵ ɜ ɝɨɫɬɢɧɢɰɟ. ȼɫɟ ɷɬɨ ɨɱɟɧɶ ɦɨɬɢɜɢɪɭɟɬ ɧɚ 

ɪɚɛɨɬɭ ɢ ɩɨɜɵɲɚɟɬ ɢɦɢɞɠ ɝɨɫɬɢɧɢɰɵ. ɉɨɦɢɦɨ ɥɢɱɧɵɯ ɤɚɱɟɫɬɜ ɩɟɪɫɨɧɚɥɚ, 

ɧɟɨɛɯɨɞɢɦɚ ɟɝɨ ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɨɫɬɶ, ɷɬɨ ɫɨɡɞɚɟɬ ɯɨɪɨɲɢɣ ɢɦɢɞɠ ɞɥɹ 

ɝɨɫɬɢɧɢɰɵ. ɋɟɝɨɞɧɹ ɜ ɝɨɫɬɢɧɢɱɧɨɦ ɛɢɡɧɟɫɟ ɨɱɟɧɶ ɰɟɧɹɬɫɹ ɧɟ ɦɨɥɨɞɵɟ ɫɩɟɰɢɚ-

ɥɢɫɬɵ, ɚ ɪɚɛɨɬɧɢɤɢ, ɤɨɬɨɪɵɟ ɩɪɨɪɚɛɨɬɚɥɢ ɞɨɜɨɥɶɧɨ ɞɨɥɝɨ ɜ ɞɚɧɧɨɣ ɫɮɟɪɟ, ɤ ɤɨ-

ɬɨɪɵɦ ɦɨɠɧɨ ɨɛɪɚɬɢɬɶɫɹ ɚɛɫɨɥɸɬɧɨ ɫ ɥɸɛɵɦ ɜɨɩɪɨɫɨɦ ɢ ɩɪɨɫɶɛɨɣ ɢ ɜɚɦ ɫɪɚɡɭ 

ɠɟ ɩɨɦɨɝɭɬ, ɛɨɥɟɟ ɬɨɝɨ, ɜɫɟ ɱɚɳɟ ɜɥɚɞɟɥɶɰɵ ɨɬɩɪɚɜɥɹɸɬ ɫɜɨɣ ɩɟɪɫɨɧɚɥ ɧɚ ɤɭɪ-

ɫɵ ɢɥɢ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɟ ɩɟɪɟɩɨɞɝɨɬɨɜɤɢ. 7  

ɏɨɬɟɥɨɫɶ ɛɵ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɫɬɚɛɢɥɶɧɨɝɨ ɯɨɪɨɲɟɝɨ ɞɨɯɨɞɚ ɢ 

ɭɫɩɟɲɧɨɝɨ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ ɧɟ ɨɛɹɡɚɬɟɥɶɧɨ ɢɦɟɬɶ ɪɨɫɤɨɲɧɵɣ 4 ɢɥɢ 5-ɬɢ ɡɜёɡ-

ɞɨɱɧɵɟ ɨɬɟɥɢ, ɨɫɧɚɳɟɧɧɵɟ ɬɪɟɧɚɠɟɪɚɦɢ, ɛɚɫɫɟɣɧɚɦɢ, ɫɚɭɧɚɦɢ. ɇɚɢɛɨɥɟɟ 

ɭɫɩɟɲɧɵɦɢ ɢ ɩɪɨɫɬɵɦɢ ɜ ɜɟɞɟɧɢɟ ɧɚɨɛɨɪɨɬ ɫɱɢɬɚɸɬɫɹ ɝɨɫɬɢɧɢɰɵ ɫ ɧɟɛɨɥɶɲɢɦ 

ɧɨɦɟɪɧɵɦ ɮɨɧɞɨɦ ɢ ɡɜёɡɞɧɨɫɬɶɸ. ɉɨɬɨɦɭ ɤɚɩɢɬɚɥ, ɜɥɨɠɟɧɧɵɣ ɜ ɬɚɤɢɟ ɝɨɫɬɢ-

ɧɢɰɵ ɥɟɝɱɟ ɨɤɭɩɚɟɬɫɹ. Ⱥ, ɫɪɟɞɫɬɜɚ, ɜɥɨɠɟɧɧɵɟ ɜ ɪɚɡɜɢɬɢɟ ɤɪɭɩɧɵɯ ɝɨɫɬɢɧɢɰ, 

ɤɚɤ ɩɪɚɜɢɥɨ, ɞɨɥɶɲɟ ɨɤɭɩɚɸɬɫɹ ɢ ɞɨɥɝɨ ɝɨɫɬɢɧɢɰɚ ɧɟ ɧɟɫɟɬ ɧɢɤɚɤɨɣ ɩɪɢɛɵɥɢ, ɚ 

ɥɢɲɶ ɪɚɛɨɬɚɟɬ ɧɚ ɬɨ, ɱɬɨɛɵ ɨɤɭɩɚɬɶ ɜɫɟ ɡɚɬɪɚɬɵ. Ȼɟɡɭɫɥɨɜɧɨ, ɛɨɥɶɲɢɦ ɩɥɸɫɨɦ 

ɛɭɞɟɬ ɧɚɥɢɱɢɟ ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ, ɤ ɩɪɢɦɟɪɭ, ɝɨɫɬɢɧɢɰɚ ɞɥɹ ɥɸɞɟɣ, 

ɩɭɬɟɲɟɫɬɜɭɸɳɢɯ ɩɨ ɪɚɛɨɬɟ, ɝɨɫɬɢɧɢɰɵ ɞɥɹ ɥɟɬɧɟɝɨ ɨɬɞɵɯɚ ɥɢɛɨ ɩɪɨɫɬɨ ɞɥɹ 

ɬɟɯ, ɤɬɨ ɯɨɱɟɬ ɨɬɞɨɯɧɭɬɶ ɫɦɟɧɢɬɶ ɨɛɫɬɚɧɨɜɤɭ, ɩɪɢɜɟɫɬɢ ɜɬɨɪɭɸ ɩɨɥɨɜɢɧɤɭ ɢ 

ɞɪɭɝɨɟ. Ƚɥɚɜɧɨɟ, ɱɬɨɛɵ ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ ɧɟ ɩɟɪɟɫɟɤɚɥɚɫɶ ɢɧɚɱɟ ɦɨɠɧɨ ɫɨɡɞɚɬɶ 

ɞɢɫɤɨɦɮɨɪɬ ɞɥɹ ɩɨɫɬɨɹɥɶɰɟɜ.  

Ⱥɞɦɢɧɢɫɬɪɚɰɢɹ ɝɨɫɬɢɧɢɰɵ ɞɨɥɠɧɚ ɫɬɪɟɦɢɬɶɫɹ ɤ ɩɨɥɧɨɣ ɡɚɩɨɥɧɹɟɦɨɫɬɢ 
                                                           
7
 Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ Ȼɨɛɪɨɞɨɛɪɨ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: СЭЭЩЬ://ЦКЧКРОЫ.ЛШЛЫШНШЛЫШ.ЫЮ/88749 – 

28.03.21. 
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ɝɨɫɬɢɧɢɰɵ, ɩɪɢɱɟɦ ɜɧɟ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɟɡɨɧɚ (ɥɟɬɨɦ ɛɨɥɶɲɟ ɨɬɞɵɯɚɸɳɢɯ). 

ɗɬɨ ɝɨɜɨɪɢɬ ɨ ɛɨɥɶɲɨɦ ɫɩɪɨɫɟ ɢ ɢɧɬɟɪɟɫɟ ɬɭɪɢɫɬɨɜ ɤ ɤɨɧɤɪɟɬɧɨɣ ɝɨɫɬɢɧɢɰɟ ɢ 

ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɯɨɪɨɲɟɣ ɩɪɢɛɵɥɢ ɜ ɥɸɛɨɟ ɜɪɟɦɹ ɝɨɞɚ. Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɫɩɪɨɫ ɧɚ 

ɪɚɡɦɟɳɟɧɢɟ ɛɵɥ ɤɪɭɝɥɵɣ ɝɨɞ ɝɨɫɬɢɧɢɱɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ ɞɨɥɠɧɨ ɩɨɡɚɛɨɬɢɬɶɫɹ ɨ 

ɯɨɪɨɲɟɣ ɪɟɤɥɚɦɟ, ɚɤɰɢɹɯ, ɫɤɢɞɤɚɯ ɢ ɡɚɤɥɸɱɟɧɢɢ ɞɨɝɨɜɨɪɨɜ ɫ ɤɨɦɩɚɧɢɹɦɢ, ɤɨ-

ɬɨɪɵɟ ɛɭɞɭɬ ɨɬɩɪɚɜɥɹɬɶ ɫɜɨɢɯ ɫɨɬɪɭɞɧɢɤɨɜ ɧɚ ɪɚɡɦɟɳɟɧɢɟ ɜ ɝɨɫɬɢɧɢɰɟ.  

ɍ ɤɚɠɞɨɣ ɝɨɫɬɢɧɢɰɵ ɟɫɬɶ ɫɜɨɣ, ɬɚɤ ɧɚɡɵɜɚɟɦɵɣ, ɦɚɪɤɟɬɢɧɝ. Ɇɚɪɤɟɬɢɧɝ 

ɝɨɫɬɢɧɢɰ – ɷɬɨ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɝɨɫɬɢɧɢɱɧɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ, ɩɪɟɞɩɨɥɚɝɚɸ-

ɳɚɹ ɞɨɫɤɨɧɚɥɶɧɵɣ ɭɱёɬ ɦɧɨɝɢɯ ɩɪɨɰɟɫɫɨɜ, ɩɪɨɢɫɯɨɞɹɳɢɯ ɜ ɝɨɫɬɢɧɢɰɟ ɢ ɧɟɨɛ-

ɯɨɞɢɦɵɯ ɞɥɹ ɩɪɢɧɹɬɢɹ ɬɟɯ ɢɥɢ ɢɧɵɯ ɪɟɲɟɧɢɣ. ȼɨ ɦɧɨɝɢɯ ɫɬɪɚɧɚɯ ɜ ɪɚɛɨɬɟ ɝɨɫ-

ɬɢɧɢɰ ɨɫɧɨɜɧɵɦ ɹɜɥɹɟɬɫɹ ɨɪɢɟɧɬɚɰɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ ɤɥɢɟɧɬɚ, ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ 

ɟɝɨ ɩɨɬɪɟɛɧɨɫɬɟɣ, ɚ ɧɟ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ.8
 ɋɭɳɧɨɫɬɶ ɢ ɫɩɟɰɢɮɢɤɚ ɦɚɪɤɟɬɢɧɝɚ 

ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɩɪɨɹɜɥɹɟɬɫɹ ɤɚɤ ɪɚɡ ɜ ɫɪɚɜɧɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰ. 

ɉɪɢ ɷɬɨɦ, ɝɨɫɬɢɧɢɰɵ, ɧɚɩɪɚɜɥɟɧɧɵɟ ɧɚ ɤɥɢɟɧɬɚ ɛɭɞɭɬ ɢɦɟɬɶ ɛɨɥɶɲɢɣ ɭɫɩɟɯ ɢ 

ɩɟɪɫɩɟɤɬɢɜɵ, ɩɨɬɨɦɭ ɱɬɨ ɜ ɬɚɤɢɯ ɝɨɫɬɢɧɢɰɚɯ ɦɧɟɧɢɟ ɢ ɩɪɟɞɥɨɠɟɧɢɹ ɝɨɫɬɟɣ 

ɭɱɢɬɵɜɚɸɬɫɹ, ɫɨɜɟɪɲɟɧɫɬɜɭɸɬɫɹ ɢ ɜɫɟɝɞɚ ɫɨɡɞɚɟɬɫɹ ɤɨɦɮɨɪɬɧɚɹ ɫɪɟɞɚ ɞɥɹ ɪɚɡ-

ɦɟɳɟɧɢɹ ɝɨɫɬɟɣ ɜ ɫɜɹɡɢ ɫ ɢɯ ɪɟɤɨɦɟɧɞɚɰɢɹɦɢ. ȼɚɠɧɨ ɫɨɡɞɚɬɶ ɞɥɹ ɝɨɫɬɹ ɬɚɤɭɸ 

ɚɬɦɨɫɮɟɪɭ ɢ ɤɨɦɮɨɪɬ, ɡɚɱɟɦ ɟɦɭ ɡɚɯɨɱɟɬɫɹ ɜɟɪɧɭɬɶɫɹ ɫɧɨɜɚ ɜ ɷɬɭ ɠɟ ɝɨɫɬɢɧɢɰɭ. 

ɂ ɡɞɟɫɶ ɦɵ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɝɨɜɨɪɢɦ ɨ ɩɪɟɫɬɢɠɟ ɝɨɫɬɢɧɢɰɵ ɢ ɬɨɥɶɤɨ ɩɨɬɨɦ ɨ 

ɩɪɢɛɵɥɢ.9   

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɟɥɚɟɦ ɜɵɜɨɞ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ ɞɨɜɨɥɶɧɨ ɚɤ-

ɬɢɜɧɨ ɪɚɫɲɢɪɹɟɬɫɹ ɢ ɪɚɡɜɢɜɚɟɬɫɹ. Ʌɸɞɢ ɢɦɟɸɬ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɪɚɡɦɟɳɟɧɢɢ, ɩɢ-

ɬɚɧɢɢ ɢ ɨɛɫɥɭɠɢɜɚɧɢɢ, ɤɨɝɞɚ ɩɭɬɟɲɟɫɬɜɭɸɬ ɩɨ ɦɢɪɭ ɫ ɪɚɡɧɵɦɢ ɰɟɥɹɦɢ, ɜ ɜɢɞɭ 

ɷɬɨɝɨ ɩɨɹɜɥɹɟɬɫɹ ɜɫɟ ɛɨɥɶɲɟ ɢ ɛɨɥɶɲɟ ɝɨɫɬɢɧɢɰ, ɤɨɬɨɪɵɟ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ 

ɧɚɩɪɚɜɥɹɸɬ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɧɚ ɤɥɢɟɧɬɚ. ɉɪɢ ɷɬɨɦ ɨɝɪɨɦɧɨɟ ɡɧɚɱɟɧɢɟ ɞɥɹ 

ɤɨɦɮɨɪɬɧɨɝɨ ɩɪɟɛɵɜɚɧɢɹ ɝɨɫɬɟɣ ɹɜɥɹɟɬɫɹ ɤɜɚɥɢɮɢɤɚɰɢɹ ɢ ɜɟɠɥɢɜɨɫɬɶ ɩɟɪɫɨɧɚ-

                                                           
8
 ɀɭɤɨɜɚ, Ɇ.Ⱥ. Ɇɟɧɟɞɠɦɟɧɬ ɜ ɬɭɪɢɫɬɫɤɨɦ ɛɢɡɧɟɫɟ: ɭɱɟɛɧɨɟ ɩɨɫɨɛɢɟ / Ɇ.Ⱥ. ɀɭɤɨɜɚ. – Ɇ.: ɄɇɈɊɍɋ, 2006. –    

85 ɫ. 
9Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ HotelNews Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
http://www.hotelnews.ru/99/articles/hotel_biz.htm – 29.03.21. 
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ɥɚ.  ɋɟɝɨɞɧɹ ɦɵ ɨɬɦɟɱɚɟɦ ɪɚɡɥɢɱɧɵɟ ɩɪɟɞɩɪɢɹɬɢɹ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɟ ɝɨɫɬɢ-

ɧɢɱɧɵɟ ɭɫɥɭɝɢ ɨɬ ɦɟɥɤɢɯ ɦɨɬɟɥɟɣ ɞɨ ɤɪɭɩɧɵɯ ɝɨɫɬɢɧɢɰ, ɢɦɟɸɳɢɯ ɜɵɫɨɤɭɸ 

ɡɜёɡɞɧɨɫɬɶ ɢ ɜɯɨɞɹɳɢɯ ɜ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɰɟɩɢ. ɉɪɢ ɷɬɨɦ ɩɪɟɫɬɢɠ ɝɨɫɬɢɧɢɰɵ 

ɧɟ ɜɫɟɝɞɚ ɡɚɜɢɫɢɬ ɨɬ ɟɟ ɡɜёɡɞɧɨɫɬɢ ɢ ɫɬɚɬɭɫɚ.  

1.2  Ʉɥɚɫɫɢɮɢɤɚɰɢя ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢя ɢ ɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ 

Ɋɚɫɩɨɥɨɠɟɧɢɟ – ɷɬɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɧɟɛɨɥɶɲɨɝɨ ɧɚɛɨɪɚ ɭɫɥɭɝ ɞɥɹ ɧɨɱɥɟ-

ɝɚ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɫɚɧɢɬɚɪɧɨ-ɝɢɝɢɟɧɢɱɟɫɤɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ. ɋɨɫɬɨɹɧɢɟ ɪɚɡɦɟɳɟ-

ɧɢɹ – ɩɨɦɟɳɟɧɢɟ, ɢɫɩɨɥɶɡɭɟɦɨɟ ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɨɪɝɚɧɢɡɚɰɢɨɧ-

ɧɨ-ɩɪɚɜɨɜɵɯ ɤɨɧɮɢɝɭɪɚɰɢɣ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɦɢ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹɦɢ ɞɥɹ 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɪɚɡɦɟɳɟɧɢɹ. 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɤɥɚɫɫɢɮɢɤɚɰɢɢ 

ɝɨɫɬɢɧɢɰ. Ɉɞɧɚɤɨ ɜ 1989 ɝɨɞɭ ȼɫɟɦɢɪɧɚɹ ɬɭɪɢɫɬɢɱɟɫɤɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɭɬɜɟɪɞɢɥɚ 

ɧɟɤɨɬɨɪɵɟ ɫɬɚɧɞɚɪɬɵ ɞɥɹ ɝɨɫɬɢɧɢɰ, ɢ ɧɨɫɹɬ ɨɧɢ ɪɟɤɨɦɟɧɞɚɬɟɥɶɧɵɣ ɯɚɪɚɤɬɟɪ, ɚ 

ɧɟ ɨɛɹɡɚɬɟɥɶɧɵɣ ɤ ɢɫɩɨɥɧɟɧɢɸ.  

ȼ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɜɵɞɟɥɹɸɬ ɬɪɢ ɩɨɞɝɪɭɩɩɵ: ɫɬɚɧ-

ɞɚɪɬɧɚɹ ɦɟɠɞɭɧɚɪɨɞɧɚɹ ɢ ɟɜɪɨɩɟɣɫɤɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ 

(ȼɌɈ ɢ EUHS), ɤɨɬɨɪɚɹ ɩɪɟɞɩɨɥɚɝɚɟɬ ɞɜɟ ɪɚɡɧɨɜɢɞɧɨɫɬɢ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ – 

ɤɨɥɥɟɤɬɢɜɧɵɟ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ, ɜɧɭɬɪɢɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ – 

ɧɚɛɨɪ ɬɪɟɛɨɜɚɧɢɣ, ɨɛɹɡɚɬɟɥɶɧɵɯ ɤ ɜɵɩɨɥɧɟɧɢɸ ɫɨ ɫɬɨɪɨɧɵ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ 

ɢ ɜɧɭɬɪɟɧɧɹɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɟɣ.   

1. ɋɬɚɧɞɚɪɬɧɚɹ ɦɟɠɞɭɧɚɪɨɞɧɚɹ ɢ ɟɜɪɨɩɟɣɫɤɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɫɪɟɞɫɬɜ 

ɪɚɡɦɟɳɟɧɢɹ (ȼɌɈ ɢ EUHS). ȼɫɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɜ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ 

ɪɚɫɩɪɟɞɟɥɹɸɬɫɹ ɩɨ ɞɜɭɦ ɨɫɧɨɜɧɵɦ ɤɪɢɬɟɪɢɹɦ – ɩɨ ɮɢɡɢɱɟɫɤɢɦ ɩɚɪɚɦɟɬɪɚɦ ɢ 

ɫɩɟɰɢɚɥɢɡɚɰɢɢ. ɉɨ ɮɢɡɢɱɟɫɤɢɦ ɩɚɪɚɦɟɬɪɚɦ ɩɨɞɪɚɡɞɟɥɹɸɬɫɹ ɟɳɟ ɧɚ ɞɜɚ ɜɢɞɚ: 

ɤɨɥɥɟɤɬɢɜɧɵɟ – ɩɨɦɟɳɟɧɢɹ, ɪɚɫɩɨɥɚɝɚɸɳɢɟ ɧɟ ɦɟɧɟɟ ɩɹɬɢ ɧɨɦɟɪɚɦɢ ɢ ɢɫɩɨɥɶ-

ɡɭɟɦɵɟ ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɢɥɢ ɢɧɞɢɜɢɞɭɚɥɶɧɵɦɢ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹɦɢ ɞɥɹ ɩɪɟɞɨ-

ɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɪɚɡɦɟɳɟɧɢɹ. ɋɸɞɚ ɨɬɧɨɫɹɬɫɹ: ɤɭɪɨɪɬɧɵɟ ɨɬɟɥɢ, ɯɨɫɬɟɥɵ, ɝɨɫ-

ɬɢɧɢɰɵ, ɤɟɦɩɢɧɝɢ, ɛɚɡɵ ɨɬɞɵɯɚ, ɞɟɬɫɤɢɟ ɨɡɞɨɪɨɜɢɬɟɥɶɧɵɟ ɥɚɝɟɪɹ, ɪɟɤɪɟɚɰɢɨɧ-

ɧɵɟ ɰɟɧɬɪɵ. ɂ, ɜɵɞɟɥɹɸɬ ɟɳɟ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ – ɷɬɨ ɩɨ-
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ɦɟɳɟɧɢɹ, ɪɚɫɩɨɥɚɝɚɸɳɢɟ ɩɥɨɳɚɞɶɸ ɫɩɚɥɶɧɵɯ ɩɨɦɟɳɟɧɢɣ ɧɟ ɛɨɥɟɟ 500 ɦ2, ɤɨ-

ɬɨɪɵɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɢ ɞɥɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɪɚɡɦɟɳɟɧɢɹ. 

ɋɸɞɚ ɦɵ ɨɬɧɟɫɟɦ: ɛɭɧɝɚɥɨ, ɝɨɫɬɟɜɵɟ ɤɨɦɧɚɬɵ, ɫɬɚɰɢɨɧɚɪɧɵɟ ɮɭɪɝɨɧɵ. 

Ʉɪɨɦɟ ɬɨɝɨ, ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɬɚɤɠɟ ɨɩɪɟɞɟɥɹɸɬɫɹ ɩɨ ɫɩɟɰɢɚɥɢɡɚɰɢɢ, 

ɝɞɟ ɩɨɞɪɚɡɞɟɥɹɸɬɫɹ ɧɚ: ɧɟɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɢ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɫɪɟɞɫɬɜɚ 

ɪɚɡɦɟɳɟɧɢɹ, ɬɨ ɟɫɬɶ ɨɛɴɟɤɬɵ ɬɭɪɢɫɬɫɤɨɣ ɢɧɞɭɫɬɪɢɢ, ɤɨɬɨɪɵɟ ɨɤɚɡɵɜɚɸɬ ɭɫɥɭɝɢ 

ɪɚɡɦɟɳɟɧɢɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ ɫɩɟɰɢɚɥɢɡɚɰɢɟɣ, ɩɪɨɮɢɥɟɦ ɪɚɛɨɬɵ ɢɥɢ ɧɚɩɪɚɜ-

ɥɟɧɢɟɦ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɧɚɩɪɢɦɟɪ, ɨɡɞɨɪɨɜɢɬɟɥɶɧɵɟ, ɤɭɥɶɬɭɪɧɨ-ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɟ, 

ɫɩɨɪɬɢɜɧɵɟ, ɞɟɬɫɤɢɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ.  

Ȼɨɥɟɟ ɬɨɝɨ, ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɞɟɥɹɬɫɹ ɧɚ ɩɹɬɶ 

ɩɨɞɝɪɭɩɩ: ɫɚɧɚɬɨɪɧɨ-ɤɭɪɨɪɬɧɵɟ (ɫɚɧɚɬɨɪɢɢ, ɩɚɧɫɢɨɧɚɬɵ, ɝɪɹɡɟɥɟɱɟɛɧɢɰɵ ɜ ɫɨ-

ɫɬɚɜ ɤɨɬɨɪɵɯ ɜɯɨɞɹɬ ɩɨɦɟɳɟɧɢɹ ɞɥɹ ɩɪɨɠɢɜɚɧɢɹ); ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɞɥɹ 

ɨɬɞɵɯɚ, ɬɪɭɞɚ ɢ ɪɚɡɜɥɟɱɟɧɢɣ, ɫɸɞɚ ɨɬɧɨɫɹɬ ɬɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ, ɤɨɬɨɪɵɟ 

ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɬɭɪɢɫɬɚɦ ɭɫɥɭɝɢ ɩɪɨɠɢɜɚɧɢɹ, ɩɢɬɚɧɢɹ, ɷɤɫɤɭɪɫɢɨɧɧɵɟ ɭɫɥɭɝɢ 

(ɞɨɦɚ ɨɬɞɵɯɚ, ɥɚɝɟɪɹ, ɫɩɨɪɬɢɜɧɵɟ ɛɚɡɵ, ɞɨɦɚ ɨɯɨɬɧɢɤɚ).  

ɉɨɦɢɦɨ ɜɫɟɝɨ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɨɝɨ, ɤ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦ ɫɪɟɞɫɬɜɚɦ 

ɪɚɡɦɟɳɟɧɢɹ ɦɨɠɧɨ ɞɨɛɚɜɢɬɶ ɬɭɪɢɫɬɫɤɢɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ (ɬɭɪɢɫɬɫɤɢɟ 

ɩɪɢɸɬɵ ɢ ɫɬɨɹɧɤɢ ɤɪɭɝɥɨɝɨɞɢɱɧɨɝɨ ɢɥɢ ɫɟɡɨɧɧɨɝɨ ɞɟɣɫɬɜɢɹ, ɩɢɬɱɢ – ɦɟɫɬɚ ɞɥɹ 

ɫɬɨɹɧɤɢ ɚɜɬɨɮɭɪɝɨɧɨɜ); ɬɪɚɧɫɩɨɪɬɧɵɟ (ɩɥɚɜɭɱɢɣ ɨɬɟɥɶ – ɩɪɨɠɢɜɚɧɢɟ ɧɚ ɛɟɪɟɝɭ 

ɪɟɤɢ, ɤɪɭɢɡɧɨɟ ɫɭɞɧɨ) ɢ ɤɨɧɝɪɟɫɫ-ɨɬɟɥɢ – ɪɚɡɦɟɳɟɧɢɹ, ɤɨɬɨɪɵɟ ɩɨɞɯɨɞɹɬ ɩɨɞ 

ɜɵɫɬɚɜɨɱɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ, ɢ ɢɦɟɸɬ ɤɨɧɝɪɟɫɫ-ɭɫɥɭɝɢ.  

2. ȼɧɭɬɪɢɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ. 

Ƚɨɫɬɢɧɢɰɵ ɤɚɤ ɲɢɪɨɤɨ ɩɪɟɞɫɬɚɜɥɟɧɧɵɣ ɫɟɝɦɟɧɬ ɪɵɧɤɚ ɩɪɢ ɪɚɫɩɪɟɞɟɥɟ-

ɧɢɢ ɤɥɚɫɫɢɮɢɤɚɰɢɣ ɞɢɮɮɟɪɟɧɰɢɪɭɸɬɫɹ ɩɨ ɫɥɟɞɭɸɳɢɦ ɤɪɢɬɟɪɢɹɦ.  

ȼɨ-ɩɟɪɜɵɯ, ɷɬɨ ɜɦɟɫɬɢɦɨɫɬɶ (ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɝɨɫɬɢɧɢɰɵ). ɍ ɧɚɫ ɫɭɳɟ-

ɫɬɜɭɸɬ ɦɢɧɢ-ɝɨɫɬɢɧɢɰɵ (ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɨɬ 5 ɞɨ 15 ɧɨɦɟɪɨɜ, ɦɚɥɚɹ ɝɨɫɬɢɧɢɰɚ 

(ɮɨɧɞ ɨɬ 16 ɞɨ 50 ɧɨɦɟɪɨɜ), ɫɪɟɞɧɢɟ ɝɨɫɬɢɧɢɰɵ (ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɨɬ 51 ɞɨ 400 

ɧɨɦɟɪɨɜ) ɢ ɛɨɥɶɲɢɟ ɝɨɫɬɢɧɢɰɵ (ɫɜɵɲɟ 400 ɧɨɦɟɪɨɜ).  

Ɉɞɧɚɤɨ ɩɪɢɜɟɞёɧɧɨɟ ɜɵɲɟ ɞɟɥɟɧɢɟ ɨɛɵɱɧɨ ɫɨɨɬɜɟɬɫɬɜɭɟɬ ɪɨɫɫɢɣɫɤɨɣ 
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ɩɪɚɤɬɢɤɟ, ɜ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɩɪɚɤɬɢɤɟ ɜɵɞɟɥɹɸɬ ɢɧɵɟ ɤɪɢɬɟɪɢɢ ɫɪɟɞɫɬɜ ɪɚɡɦɟ-

ɳɟɧɢɹ, ɤɚɤ ɦɚɥɵɟ (ɞɨ 150 ɧɨɦɟɪɨɜ), ɫɪɟɞɧɢɟ (ɨɬ 150 ɞɨ 299 ɧɨɦɟɪɨɜ), ɛɨɥɶɲɢɟ 

(ɨɬ 300 ɞɨ 600 ɧɨɦɟɪɨɜ) ɢ ɦɟɝɚ-ɨɬɟɥɢ (ɛɨɥɟɟ 600 ɧɨɦɟɪɨɜ).  

ȼɨ-ɜɬɨɪɵɯ, ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ ɪɚɛɨɬɵ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ – ɫɟ-

ɡɨɧɧɵɟ ɢ ɪɚɛɨɬɚɸɳɢɟ ɤɪɭɝɥɨɝɨɞɢɱɧɨ.  

ȼ-ɬɪɟɬɶɢɯ, ɮɭɧɤɰɢɨɧɚɥɶɧɨɟ ɧɚɡɧɚɱɟɧɢɟ: ɬɪɚɧɡɢɬɧɵɟ ɝɨɫɬɢɧɢɰɵ – ɧɟ-

ɛɨɥɶɲɢɟ ɝɨɫɬɢɧɢɰɵ ɞɥɹ ɤɪɚɬɤɨɫɪɨɱɧɨɝɨ ɩɪɟɛɵɜɚɧɢɹ ɬɭɪɢɫɬɨɜ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦ 

ɭɪɨɜɧɟɦ ɤɨɦɮɨɪɬɚ ɢ ɰɟɥɟɜɵɟ ɝɨɫɬɢɧɢɰɵ – ɝɨɫɬɢɧɢɰɵ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɟ ɞɥɹ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɬɭɪɢɫɬɢɱɟɫɤɢɯ ɩɨɬɪɟɛɧɨɫɬɟɣ, ɤ ɩɪɢɦɟɪɭ, ɝɨɫɬɢɧɢɰɵ ɞɟɥɨɜɨɝɨ 

ɧɚɡɧɚɱɟɧɢɹ, ɝɞɟ ɦɨɠɧɨ ɩɪɨɜɟɫɬɢ ɤɨɧɮɟɪɟɧɰɢɸ, ɫɨɛɪɚɧɢɟ.  

ȼ-ɱɟɬɜɟɪɬɵɯ, ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ ɩɪɟɛɵɜɚɧɢɹ ɝɨɫɬɟɣ: ɝɨɫɬɢɧɢɰɵ ɞɥɹ ɞɥɢ-

ɬɟɥɶɧɨɝɨ ɩɪɟɛɵɜɚɧɢɹ ɝɨɫɬɟɣ  ɢ ɞɥɹ ɤɪɚɬɤɨɜɪɟɦɟɧɧɨɝɨ ɩɪɟɛɵɜɚɧɢɹ. 

ȼ-ɩɹɬɵɯ, ɷɬɚɠɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ: ɦɚɥɨɷɬɚɠɧɵɟ (1-2 ɷɬɚɠɚ), ɫɪɟɞɧɟɣ ɷɬɚɠ-

ɧɨɫɬɢ (3-5 ɷɬɚɠɟɣ), ɩɨɜɵɲɟɧɧɨɣ ɷɬɚɠɧɨɫɬɢ (6-9 ɷɬɚɠɟɣ), ɦɧɨɝɨɷɬɚɠɧɵɟ (1-ɹ ɤɚ-

ɬɟɝɨɪɢɹ ɨɬ 10 ɞɨ 16 ɷɬɚɠɟɣ, 2-ɹ ɤɚɬɟɝɨɪɢɹ ɨɬ 17-25 ɷɬɚɠɟɣ ɢ 3-ɹ ɤɚɬɟɝɨɪɢɹ ɨɬ 26-

40 ɷɬɚɠɟɣ), ɜɵɫɨɬɧɵɟ ɡɞɚɧɢɹ (ɛɨɥɟɟ 40 ɷɬɚɠɟɣ).  

ȼ-ɲɟɫɬɵɯ, ɭɪɨɜɟɧɶ ɰɟɧ ɧɨɦɟɪɧɨɝɨ ɮɨɧɞɚ ɝɨɫɬɢɧɢɰɵ (ɛɸɞɠɟɬɧɵɟ ɝɨɫɬɢ-

ɧɢɰɵ, ɷɤɨɧɨɦɢɱɧɵɟ ɝɨɫɬɢɧɢɰɵ, ɝɨɫɬɢɧɢɰɵ ɫɪɟɞɧɟɣ ɰɟɧɨɜɨɣ ɤɚɬɟɝɨɪɢɢ, ɩɟɪɜɨ-

ɤɥɚɫɫɧɵɟ ɝɨɫɬɢɧɢɰɵ, ɮɟɲɟɧɟɛɟɥɶɧɵɟ ɝɨɫɬɢɧɢɰɵ).  

ȼ-ɫɟɞɶɦɵɯ, ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ ɝɨɫɬɢɧɢɰɵ (ɤɭɪɨɪɬɧɵɟ, ɡɚɝɨɪɨɞɧɵɟ ɢɥɢ 

ɝɨɪɨɞɫɤɢɟ). 

ȼ-ɜɨɫɶɦɵɯ, ɮɨɪɦɚ ɫɨɛɫɬɜɟɧɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ (ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ, ɦɭɧɢɰɢ-

ɩɚɥɶɧɵɟ, ɱɚɫɬɧɵɟ). 

ɂ, ɜ-ɞɟɜɹɬɵɯ, ɫɯɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɝɨɫɬɢɧɢɰɟɣ (ɧɟɡɚɜɢɫɢɦɵɟ ɝɨɫɬɢɧɢɰɵ – 

ɝɨɫɬɢɧɢɱɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ, ɤɨɬɨɪɵɦ ɭɩɪɚɜɥɹɸɬ ɛɟɡ ɩɪɢɜɥɟɱɟɧɢɹ ɞɪɭɝɢɯ ɝɨɫɬɢ-

ɧɢɱɧɵɯ ɤɨɦɩɚɧɢɣ, ɡɚɜɢɫɢɦɵɟ ɝɨɫɬɢɧɢɰɵ – ɤɨɬɨɪɵɦɢ ɭɩɪɚɜɥɹɸɬ ɥɢɛɨ ɩɨ ɞɨɝɨ-

ɜɨɪɭ ɚɪɟɧɞɵ, ɤɨɧɬɪɚɤɬɭ ɢɥɢ ɩɨ ɞɨɝɨɜɨɪɭ ɮɪɚɧɱɚɣɡɢɧɝɚ).10
 

                                                           
10Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ StudRef Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: СЭЭЩЬ://ЬЭЮНЫОП.МШЦ/624717/ – 02.04.21. 
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3. ȼɧɭɬɪɟɧɧɹɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɟɣ.  

ɂɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɨɞɯɨɞ ɤ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɝɨɫɬɢɧɢɰ ɢɦɟɸɬ ɝɨɫɬɢɧɢɱɧɵɟ 

ɰɟɩɢ. ȼ ɧɢɯ ɜɵɞɟɥɹɸɬɫɹ ɧɟ ɤɚɬɟɝɨɪɢɢ, ɚ ɛɪɟɧɞɵ – ɬɨɪɝɨɜɵɟ ɦɚɪɤɢ. ɋɪɟɞɢ ɬɪɟ-

ɛɨɜɚɧɢɣ ɤ ɦɚɪɤɟ ɭɱɢɬɵɜɚɸɬɫɹ ɧɟ ɬɨɥɶɤɨ ɭɪɨɜɟɧɶ ɤɨɦɮɨɪɬɚ, ɬɚɤɠɟ ɧɚɡɧɚɱɟɧɢɟ, 

ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ ɢ ɞɪɭɝɨɟ. ȼ ɨɬɥɢɱɢɟ ɨɬ ɧɚɰɢɨɧɚɥɶɧɵɯ ɤɥɚɫɫɢɮɢɤɚɰɢɣ ɝɨɫ-

ɬɢɧɢɱɧɵɟ ɰɟɩɢ ɭɫɬɚɧɚɜɥɢɜɚɸɬ ɛɨɥɟɟ ɜɵɫɨɤɢɟ ɫɬɚɧɞɚɪɬɵ ɢ ɬɪɟɛɨɜɚɧɢɹ  ɤ ɨɛɴɟɤ-

ɬɚɦ ɬɨɪɝɨɜɵɯ ɦɚɪɨɤ. Ʉɚɠɞɚɹ ɰɟɩɶ ɫɨɡɞɚɟɬ ɫɜɨɣ ɢɦɢɞɠ, ɤɨɬɨɪɵɣ ɛɭɞɟɬ ɭɡɧɚɜɚɟɦ 

ɫɪɟɞɢ ɤɥɢɟɧɬɨɜ, ɧɚ ɤɨɬɨɪɵɯ ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɬɚ ɢɥɢ ɢɧɚɹ ɦɚɪɤɚ. Ʉɚɠɞɚɹ ɰɟɩɶ 

ɜɜɨɞɢɬ ɫɬɚɧɞɚɪɬɵ, ɪɚɡɧɵɟ ɞɥɹ ɤɚɠɞɨɣ ɦɚɪɤɢ ɜ ɨɞɧɨɣ ɫɬɪɚɧɟ, ɧɨ ɨɞɢɧɚɤɨɜɵɟ ɞɥɹ 

ɬɨɣ ɠɟ ɦɚɪɤɢ ɜ ɞɪɭɝɢɯ ɫɬɪɚɧɚɯ. Ʉ ɩɪɢɦɟɪɭ, InterContinental, ɤɨɬɨɪɵɣ ɩɪɟɞɫɬɚɜ-

ɥɟɧ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɨɬɟɥɹɦɢ ɩɨɞ ɦɚɪɤɨɣ Holiday Inn ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɠɟɫɬ-

ɤɢɟ ɫɬɚɧɞɚɪɬɵ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ ɨɛɴɟɤɬɚɦ, ɪɚɛɨɬɚɸɳɢɦɢ ɩɨɞ ɷɬɨɣ ɦɚɪɤɨɣ ɜ 

ɩɪɹɦɨɦ ɭɩɪɚɜɥɟɧɢɢ ɢɥɢ ɧɚ ɨɫɧɨɜɚɧɢɢ ɞɨɝɨɜɨɪɚ ɨ ɮɪɚɧɱɚɣɡɢɧɝɟ. ȼɫɟ ɨɛɴɟɤɬɵ 

ɞɚɧɧɨɣ ɦɚɪɤɢ ɩɨɞɜɟɪɝɚɸɬɫɹ ɟɠɟɝɨɞɧɨɣ ɩɪɨɜɟɪɤɟ, ɚ ɩɪɢ ɧɟɫɨɛɥɸɞɟɧɢɢ ɬɪɟɛɨɜɚ-

ɧɢɣ ɨɬɟɥɶ ɜɵɛɵɜɚɟɬ ɢɡ ɰɟɩɢ.11
 

ɋɟɝɨɞɧɹ ɦɵ ɦɨɠɟɦ ɫ ɭɜɟɪɟɧɧɨɫɬɶɸ ɡɚɹɜɢɬɶ, ɱɬɨ ɫɩɪɨɫ ɬɭɪɢɫɬɨɜ ɧɚ ɪɚɡ-

ɦɟɳɟɧɢɟ ɫɬɚɥ ɛɨɪɟɟ ɢɧɞɢɜɢɞɭɚɥɢɡɢɪɨɜɚɧɧɵɦ. ɋɭɳɟɫɬɜɭɟɬ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ 

ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɩɨɞ ɪɚɡɥɢɱɧɵɣ ɤɨɲɟɥɟɤ ɬɭɪɢɫɬɨɜ. Ɍɚɤ ɯɨɫɬɟɥɵ ɢ ɱɚɫɬɧɵɟ 

ɤɜɚɪɬɢɪɵ ɥɟɝɤɨ ɩɨɞɫɬɪɚɢɜɚɸɬɫɹ ɩɨɞ ɡɚɩɪɨɫɵ ɨɬɞɵɯɚɸɳɢɯ ɢ ɦɨɝɭɬ ɢɡɦɟɧɹɬɶ 

ɤɚɤ ɰɟɧɵ ɧɚ ɩɪɨɠɢɜɚɧɢɟ, ɬɚɤ ɢ ɧɟɤɨɬɨɪɵɟ ɦɨɦɟɧɬɵ ɜ ɩɥɚɧɟ ɫɟɪɜɢɫɚ ɢ ɨɛɫɥɭɠɢ-

ɜɚɧɢɹ. Ɍɚɤɨɟ ɢɡɦɟɧɟɧɢɟ ɧɚɛɥɸɞɚɟɬɫɹ ɜɨ ɜɫɟɯ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ, ɛɨɥɶɲɟ 

ɜɫɟɝɨ ɜ Ɇɨɫɤɜɟ, ɝɞɟ ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɝɨɫɬɢɧɢɰ ɢɡɜɟɫɬɧɵɯ ɛɪɟɧɞɨɜ ɫɨɫɬɚɜɥɹɟɬ ɛɨ-

ɥɟɟ 37 %.  

Ʉ 2020 ɝɨɞɭ ɜ Ɇɨɫɤɜɟ ɛɵɥɨ ɨɛɴɹɜɥɟɧɨ ɨɛ ɨɬɤɪɵɬɢɢ ɩɟɪɜɵɯ ɨɬɟɥɟɣ ɷɤɨɧɨɦ 

ɤɥɚɫɫɚ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɝɨɫɬɢɧɢɱɧɵɯ ɰɟɩɟɣ. Ɉɞɧɚɤɨ ɨɬɟɥɢ, ɤɨɬɨɪɵɟ ɨɬɧɨɫɹɬɫɹ ɤ 

ɫɪɟɞɧɟɣ ɢ ɜɟɪɯɧɢɦ ɰɟɧɨɜɵɦ ɤɚɬɟɝɨɪɢɹɦ, ɫɨɫɬɚɜɥɹɸɬ ɡɧɚɱɢɬɟɥɶɧɭɸ ɱɚɫɬɶ ɫɪɟɞɢ 

ɜɫɟɯ ɝɨɫɬɢɧɢɰ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɛɪɟɧɞɨɜ ɜ Ɋɨɫɫɢɢ – ɩɪɢɦɟɪɧɨ 75 %. ɍɜɟɥɢɱɟɧɢɟ 
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 Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ 2R.ru [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: СЭЭЩ://ааа.2Ы.ЫЮ/КЫЭТМХОЬ/28 – 04.04.21. 
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ɞɨɥɢ ɝɨɫɬɢɧɢɰ ɩɪɟɦɢɭɦ-ɤɥɚɫɫɚ ɧɟɡɧɚɱɢɬɟɥɶɧɨɟ. Ⱦɥɹ ɧɚɝɥɹɞɧɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧɢɹ 

ɩɪɨɰɟɧɬɧɨɝɨ ɫɨɨɬɧɨɲɟɧɢɹ ɢɡɦɟɧɟɧɢɹ ɩɪɟɞɥɨɠɟɧɢɹ ɨɬɟɥɟɣ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵ-

ɦɢ ɛɪɟɧɞɚɦɢ ɜ Ɇɨɫɤɜɟ, ɨɛɪɚɬɢɦɫɹ ɤ ɪɢɫɭɧɤɭ 2. 

Отел̛ п̬е̛̥у̥-кл̭̭̌̌

ʦе̵̛̬̦̜ ̶е̦о̏о̜ ̭е̥̐е̦т

ʦе̵̬̦́́ ̶̛̬̦̐̌̌ ̶е̦о̏о̐о
̭е̥̐е̦т̌

ˁ̬ед̛̦̜ ̶е̦о̏о̜ ̭е̥̐е̦т 

ʥ̀д̙ет̦̼е отел̛

 

Ɋɢɫɭɧɨɤ 2 – ɂɡɦɟɧɟɧɢɹ ɩɪɟɞɥɨɠɟɧɢɹ ɨɬɟɥɟɣ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ ɛɪɟɧ-

ɞɚɦɢ ɜ Ɇɨɫɤɜɟ 

Ʉ ɩɪɢɦɟɪɭ, Ibis (ɛɪɟɧɞ AccorHotels) ɩɨ ɜɫɟɦɭ ɦɢɪɭ ɩɨɡɢɰɢɨɧɢɪɭɟɬɫɹ ɤɚɤ 

ɛɪɟɧɞ ɷɤɨɧɨɦ-ɤɥɚɫɫɚ, ɧɨ ɜ Ɇɨɫɤɜɟ ɢ Ɋɨɫɫɢɢ ɜ ɰɟɥɨɦ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɤɚɤ ɬɪɢ 

ɡɜɟɡɞɵ, ɩɨɬɨɦɭ ɱɬɨ ɜ Ɋɨɫɫɢɢ ɛɪɟɧɞɵ ɩɨɞɨɛɧɨɝɨ ɤɥɚɫɫɚ ɨɱɟɧɶ ɭɫɬɚɪɟɥɢ. Ɍɚɤɢɟ 

ɨɬɟɥɢ ɪɚɫɩɨɥɨɠɟɧɵ ɜ ɫɬɚɪɵɯ ɡɞɚɧɢɹɯ, ɢ ɢɦɟɸɬ ɧɟɩɪɢɜɥɟɤɚɬɟɥɶɧɨɟ ɦɟɫɬɨɩɨɥɨ-

ɠɟɧɢɟ.12
 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɟɫɥɢ ɫɬɚɧɞɚɪɬɵ ɭ ɤɚɠɞɨɣ ɝɨɫɬɢɧɢɰɵ ɫɜɨɢ, ɬɨ ɩɪɚɜɢɥɚ ɨɛ-

ɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ ɫɜɨɞɹɬɫɹ ɤ ɟɞɢɧɨɦɭ ɡɧɚɦɟɧɚɬɟɥɸ – ɜɟɠɥɢɜɨɫɬɢ ɢ ɞɨɛɪɨɠɟ-

ɥɚɬɟɥɶɧɨɫɬɢ ɤ ɝɨɫɬɹɦ, ɧɟɦɟɞɥɟɧɧɨɦ ɪɟɚɝɢɪɨɜɚɧɢɢ ɧɚ ɢɯ ɩɪɨɫɶɛɵ ɢ ɤɨɦɮɨɪɬɧɨ-

ɦɭ ɪɚɡɦɟɳɟɧɢɸ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ. Ȼɨɥɟɟ 

ɬɨɝɨ, ɫɭɳɟɫɬɜɭɸɬ ɫɩɟɰɢɚɥɶɧɵɟ ɭɪɨɜɧɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɜ ɝɨɫɬɢɧɢɰɚɯ. Ɇɵ ɦɨɠɟɦ 

ɨɬɦɟɬɢɬɶ, ɱɬɨ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɫɬɚɧɞɚɪɬɵ ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ ɬɚɤɢɦɢ ɨɪɝɚɧɢɡɚɰɢ-

ɹɦɢ ɤɚɤ IH&RA (International Hotel & Restaurant Association) – ɦɟɠɞɭɧɚɪɨɞɧɚɹ 

ɬɨɪɝɨɜɚɹ ɨɪɝɚɧɢɡɚɰɢɹ, ɩɪɟɞɫɬɚɜɥɹɸɳɚɹ ɢɧɬɟɪɟɫɵ ɨɬɟɥɶɟɪɨɜ ɢ ɪɟɫɬɨɪɚɬɨɪɨɜ, 

World Tourism Organization UNWTO – ɜɫɟɦɢɪɧɚɹ ɬɭɪɢɫɬɫɤɚɹ ɨɪɝɚɧɢɡɚɰɢɹ, ɨɬ-

ɜɟɬɫɬɜɟɧɧɚɹ ɡɚ ɨɛɳɟɞɨɫɬɭɩɧɵɣ ɬɭɪɢɡɦ ɢ ICCA (IЧЭОЫЧКЭТШЧКХ CШЧРЫОЬЬ КЧН 
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Convention Association) – Ɇɟɠɞɭɧɚɪɨɞɧɚɹ ɚɫɫɨɰɢɚɰɢɹ ɤɨɧɝɪɟɫɫɨɜ ɢ ɤɨɧɮɟɪɟɧ-

ɰɢɣ. Ʉɪɨɦɟ ɬɨɝɨ, ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɪɨɫɫɢɣɫɤɢɟ ɫɬɚɧɞɚɪɬɵ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɨɪɝɚ-

ɧɢɡɚɰɢɣ, ɤɚɤ ɊȽȺ (Ɋɨɫɫɢɣɫɤɚɹ ɝɨɫɬɢɧɢɱɧɚɹ ɚɫɫɨɰɢɚɰɢɹ), ɫɨɡɞɚɧɧɚɹ ɜ 1997 ɝɨɞɭ 

ɢ, ɨɛɴɟɞɢɧɹɸɳɚɹ ɝɨɫɬɢɧɢɱɧɵɟ ɩɪɟɞɩɪɢɹɬɢɹ. Ɍɚɤɠɟ ɫɭɳɟɫɬɜɭɸɬ ɝɨɫɭɞɚɪɫɬɜɟɧ-

ɧɵɟ ɫɬɚɧɞɚɪɬɵ, ɤɨɬɨɪɵɟ ɨɩɪɟɞɟɥɹɸɬ ɭɫɥɨɜɢɹ ɛɟɡɨɩɚɫɧɨɫɬɢ ɜ ɝɨɫɬɢɧɢɰɚɯ, ɨɬɜɟɬ-

ɫɬɜɟɧɧɨɫɬɶ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɢ ɤɚɱɟɫɬɜɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ. ȼɫɟ ɷɬɢ ɩɪɟɞ-

ɩɢɫɚɧɢɹ ɦɨɠɧɨ ɧɚɣɬɢ ɜ ȽɈɋɌɚɯ: ȽɈɋɌ 28681.0-90 «ɋɬɚɧɞɚɪɬɢɡɚɰɢɹ ɜ ɫɮɟɪɟ 

ɬɭɪɢɫɬɫɤɨ-ɷɤɫɤɭɪɫɢɨɧɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ. Ɉɫɧɨɜɧɵɟ ɩɨɥɨɠɟɧɢɹ»; ȽɈɋɌ Ɋ 

51185-2014 «Ɍɭɪɢɫɬɫɤɢɟ ɭɫɥɭɝɢ. ɋɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ. Ɉɛɳɢɟ ɬɪɟɛɨɜɚɧɢɹ»; 

ȽɈɋɌ Ɋ 56780-2015 «ɍɫɥɭɝɢ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ. Ȼɢɡɧɟɫ-ɭɫɥɭɝɢ. Ɉɛɳɢɟ ɬɪɟ-

ɛɨɜɚɧɢɹ»; ȽɈɋɌ Ɋ 54606-2011 «ɍɫɥɭɝɢ ɦɚɥɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ. Ɉɛɳɢɟ ɬɪɟ-

ɛɨɜɚɧɢɹ»; ȽɈɋɌ Ɋ 56184-2014 «ɍɫɥɭɝɢ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ. Ɉɛɳɢɟ ɬɪɟɛɨɜɚɧɢɹ 

ɤ ɯɨɫɬɟɥɚɦ». ȼ ɡɚɤɥɸɱɟɧɢɟ ɦɨɠɧɨ ɟɳɟ ɨɬɦɟɬɢɬɶ ɜɧɭɬɪɟɧɧɢɟ ɫɬɚɧɞɚɪɬɵ, ɤɨɬɨ-

ɪɵɟ ɭ ɤɚɠɞɨɣ ɝɨɫɬɢɧɢɰɵ ɬɨɠɟ ɦɨɝɭɬ ɢɧɞɢɜɢɞɭɚɥɶɧɵɦɢ, ɤ ɩɪɢɦɟɪɭ, ɢɧɫɬɪɭɤɰɢɢ 

ɢ ɪɟɝɥɚɦɟɧɬɵ, ɪɟɝɭɥɢɪɭɸɳɢɟ ɨɛɹɡɚɧɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɚ.13
 

Ȼɟɡɭɫɥɨɜɧɨ, ɫɱɢɬɚɟɬɫɹ, ɱɬɨ ɫɬɚɧɞɚɪɬɵ ɝɨɫɬɢɧɢɱɧɵɯ ɰɟɩɟɣ, ɜ ɨɫɨɛɟɧɧɨɫɬɢ 

ɦɟɠɞɭɧɚɪɨɞɧɵɯ, ɜɵɲɟ, ɱɟɦ ɭ ɧɟɡɚɜɢɫɢɦɵɯ ɨɬɟɥɟɣ. Ɉɞɧɚɤɨ ɧɟɡɚɜɢɫɢɦɵɟ ɨɬɟɥɢ 

ɬɨɠɟ ɦɨɝɭɬ ɩɪɨɹɜɥɹɬɶ ɫɜɨɸ ɢɧɞɢɜɢɞɭɚɥɶɧɨɫɬɶ. Ʉ ɩɪɢɦɟɪɭ, PОКЛШНв HШЭОХ (ɝ. 

Ɇɟɦɮɢɫ, ɲɬɚɬ Ɍɟɧɧɟɫɢ, ɋɒȺ) ɤɥɚɫɫɚ ɥɸɤɫ ɢɡɜɟɫɬɟɧ ɜɫɟɦɭ ɦɢɪɭ ɫɜɨɢɦɢ ɭɬɤɚ-

ɦɢ, ɠɢɜɭɳɢɦɢ ɧɚ ɤɪɵɲɟ, ɫɥɭɠɚɳɢɣ ɨɬɟɥɹ ɟɠɟɞɧɟɜɧɨ ɜɵɜɨɞɢɬ ɢɯ ɤ ɮɨɧɬɚɧɭ, ɚ 

ɜɟɱɟɪɨɦ ɡɚɜɨɞɢɬ ɨɛɪɚɬɧɨ. 14
  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɬɦɟɬɢɜ ɢ ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɜ ɤɥɚɫɫɢɮɢɤɚɰɢɸ ɫɪɟɞɫɬɜ ɪɚɡ-

ɦɟɳɟɧɢɹ, ɞɟɥɚɟɦ ɜɵɜɨɞ, ɱɬɨ ɱёɬɤɨ ɪɚɡɪɚɛɨɬɚɧɧɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɨɩɪɟɞɟɥɟɧɧɨ 

ɭɜɟɥɢɱɢɜɚɟɬ ɞɨɜɟɪɢɟ ɤɥɢɟɧɬɚ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ ɢ ɹɜɥɹɟɬɫɹ ɯɨɪɨɲɢɦ ɦɚɪ-
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 Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ ɇɟɡɚɜɢɫɢɦɵɣ Ƚɨɫɬɢɧɢɱɧɵɣ Ⱥɥɶɹɧɫ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
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ɤɟɬɢɧɝɨɜɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ. ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ ɧɟɨɛɯɨɞɢɦɨ ɫɨɡɞɚɜɚɬɶ ɬɚɤɢɟ ɫɪɟɞ-

ɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɢɧɬɟɪɟɫɚɦ ɩɨɬɪɟɛɢɬɟɥɹ. ɋɟɝɨ-

ɞɧɹ ɧɟɨɛɯɨɞɢɦɨ, ɱɬɨɛɵ ɤɚɤ ɦɨɠɧɨ ɛɨɥɶɲɟ ɝɨɫɬɢɧɢɰ ɩɪɨɯɨɞɢɥɢ ɫɢɫɬɟɦɭ ɤɥɚɫ-

ɫɢɮɢɤɚɰɢɢ ɞɥɹ ɞɨɥɠɧɨɝɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɢ ɤɨɦɮɨɪɬɚ ɬɭɪɢɫɬɚɦ ɢɡ ɞɪɭɝɢɯ 

ɫɬɪɚɧ.  

1.3 Ɍɟɯɧɨɥɨɝɢя ɨɛɫɥɭɠɢɜɚɧɢя ɝɨɫɬɟɣ ɜ ɝɨɫɬɢɧɢɰɚɯ Ɋɨɫɫɢɢ: ɢɫɩɨɥɶɡɨ-

ɜɚɧɢɟ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɨɩɵɬɚ 

Ɍɟɯɧɨɥɨɝɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɜ ɝɨɫɬɢɧɢɰɟ – ɷɬɨ ɧɚɛɨɪ ɨɩɪɟɞɟɥɟɧɧɨɣ ɩɨɫɥɟ-

ɞɨɜɚɬɟɥɶɧɨɫɬɢ ɭɫɥɭɝ, ɨɤɚɡɵɜɚɟɦɵɯ ɝɨɫɬɸ, ɧɚɱɢɧɚɹ ɨɬ ɛɪɨɧɢɪɨɜɚɧɢɹ ɧɨɦɟɪɚ ɞɨ 

ɜɵɫɟɥɟɧɢɹ, ɨɬ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɬɪɚɧɫɮɟɪɚ ɞɨ ɞɨɫɬɚɜɤɢ ɟɞɵ ɜ ɧɨɦɟɪ. Ʉɚɠɞɚɹ 

ɭɫɥɭɝɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɫɢɫɬɟɦɭ ɩɪɚɜɢɥ, ɧɟ ɜɵɩɨɥɧɹɹ ɤɨɬɨɪɵɟ ɧɟ ɫɬɨɢɬ ɨɠɢ-

ɞɚɬɶ ɛɨɥɶɲɨɝɨ ɱɢɫɥɚ ɤɥɢɟɧɬɨɜ ɢ ɩɨɜɵɲɟɧɢɹ ɩɪɢɛɵɥɢ.  

Ɍɟɯɧɨɥɨɝɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɧɟɤɨɣ ɩɨɫɥɟɞɨɜɚ-

ɬɟɥɶɧɨɫɬɶɸ ɩɪɨɰɟɫɫɚ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ ɨɬ ɜɪɟɦɟɧɢ ɩɪɢɛɵɬɢɹ ɞɨ ɜɵɛɵɬɢɹ ɢɡ 

ɨɬɟɥɹ. ɉɪɢ ɷɬɨɦ ɩɟɪɟɱɶ ɭɫɥɭɝ, ɢ ɢɯ ɤɚɱɟɫɬɜɨ ɦɨɠɟɬ ɜɚɪɶɢɪɨɜɚɬɶɫɹ, ɬɨɝɞɚ ɤɚɤ ɩɨ-

ɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɨɫɧɨɜɧɵɯ ɭɫɥɭɝ ɩɪɨɢɫɯɨɞɢɬ ɜ ɨɩɪɟɞɟɥɟɧɧɨɣ 

ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ.  

ɗɬɚɩɵ ɬɟɯɧɨɥɨɝɢɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɹ ɭɫɥɨɜɧɨ ɞɟɥɹɬɫɹ ɧɚ ɱɟɬɵɪɟ ɰɢɤɥɚ: 

1)  ɞɨ ɩɪɢɛɵɬɢɹ ɜ ɝɨɫɬɢɧɢɰɭ – ɛɪɨɧɢɪɨɜɚɧɢɟ; 

2) ɩɪɢɛɵɬɢɟ ɜ ɝɨɫɬɢɧɢɰɭ, ɪɟɝɢɫɬɪɚɰɢɹ ɢ ɪɚɡɦɟɳɟɧɢɟ ɝɨɫɬɹ; 

3) ɩɪɨɠɢɜɚɧɢɟ ɢ ɨɛɫɥɭɠɢɜɚɧɢɟ ɝɨɫɬɹ ɜ ɨɬɟɥɟ; 

4) ɜɵɟɡɞ, ɨɩɥɚɬɚ ɝɨɫɬɟɦ ɭɫɥɭɝ ɝɨɫɬɢɧɢɰɵ. 

ɉɟɪɜɵɣ ɰɢɤɥ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɹ ɧɚɱɢɧɚɟɬɫɹ ɫ ɦɨɦɟɧɬɚ ɟɝɨ ɨɛɪɚɳɟɧɢɹ ɜ 

ɨɬɟɥɶ ɞɨ ɩɪɢɟɡɞɚ ɜ ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟɧɢɹ. ɉɪɢ ɷɬɨɦ ɨɛɳɟɧɢɟ ɫ ɝɨɫɬɟɦ ɩɪɨɢɫɯɨ-

ɞɢɬ ɱɟɪɟɡ ɫɪɟɞɫɬɜɚ ɤɨɦɦɭɧɢɤɚɰɢɢ: ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ, ɩɨɱɬɭ ɢɥɢ ɱɟɪɟɡ ɪɚɡɥɢɱɧɵɟ 

ɢɧɬɟɪɧɟɬ ɫɢɫɬɟɦɵ ɩɨ ɛɪɨɧɢɪɨɜɚɧɢɸ ɧɨɦɟɪɨɜ, ɤ ɩɪɢɦɟɪɭ, Booking.com. ɑɟɪɟɡ 

ɥɸɛɭɸ ɢɡ ɷɬɢɯ ɮɨɪɦ ɝɨɫɬɶ ɦɨɠɟɬ ɨɫɬɚɜɢɬɶ ɡɚɹɜɤɭ ɧɚ ɛɪɨɧɢɪɨɜɚɧɢɟ ɧɨɦɟɪɚ ɢɥɢ 

ɭɡɧɚɬɶ ɨ ɧɚɥɢɱɢɟ ɦɟɫɬ. Ɂɚɹɜɤɢ ɧɚ ɛɪɨɧɢɪɨɜɚɧɢɟ ɧɨɦɟɪɚ ɦɨɝɭɬ ɩɨɫɬɭɩɚɬɶ ɨɬ ɝɨɫ-

ɬɹ, ɤɨɦɩɚɧɢɣ, ɦɟɧɟɞɠɟɪɨɜ ɪɚɡɥɢɱɧɵɯ ɮɢɪɦ ɢ ɬɭɪɢɫɬɢɱɟɫɤɢɯ ɤɨɦɩɚɧɢɣ, ɰɟɥɶɸ 
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ɤɨɬɨɪɵɯ ɹɜɥɹɟɬɫɹ ɪɚɡɦɟɳɟɧɢɟ ɫɜɨɢɯ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɩɚɪɬɧɟɪɨɜ ɩɨ ɛɢɡɧɟɫɭ ɜ ɝɨɫ-

ɬɢɧɢɰɟ, ɪɚɫɩɨɥɨɠɟɧɧɨɣ ɦɚɤɫɢɦɚɥɶɧɨ ɛɥɢɡɤɨ ɤ ɩɪɨɜɨɞɢɦɵɦ ɦɟɪɨɩɪɢɹɬɢɹɦ ɢɥɢ 

ɪɚɛɨɬɟ. ȼɚɠɧɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɜ ɤɚɠɞɨɣ ɝɨɫɬɢɧɢɰɟ ɟɫɬɶ ɫɜɨɢ ɩɪɚɜɢɥɚ ɩɨ ɛɪɨɧɢ-

ɪɨɜɚɧɢɸ, ɡɚɫɟɥɟɧɢɸ ɢ ɪɚɡɦɟɳɟɧɢɸ ɝɨɫɬɟɣ, ɢɝɧɨɪɢɪɭɹ ɤɨɬɨɪɵɟ ɚɞɦɢɧɢɫɬɪɚɰɢɹ 

ɝɨɫɬɢɧɢɰɵ ɜɩɪɚɜɟ ɜɵɫɟɥɢɬɶ ɝɨɫɬɹ, ɧɟ ɜɨɡɜɪɚɳɚɹ ɞɟɧɟɠɧɵɟ ɫɪɟɞɫɬɜɚ, ɨɩɥɚɱɟɧ-

ɧɵɟ ɡɚ ɧɨɦɟɪ. ȼ ɩɪɨɰɟɫɫɟ ɩɟɪɜɨɝɨ ɨɛɳɟɧɢɹ ɝ ɤɥɢɟɧɬ ɩɨɥɭɱɚɟɬ ɢɧɮɨɪɦɚɰɢɸ ɨ 

ɫɬɪɭɤɬɭɪɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɨɫɧɚɳɟɧɢɢ ɧɨɦɟɪɨɜ, ɩɪɟɞɥɚɝɚɟɦɨɦ ɧɚɛɨɪɟ ɭɫɥɭɝ, ɬɚɪɢ-

ɮɚɯ, ɪɚɫɩɨɥɨɠɟɧɢɢ ɞɨɫɬɨɩɪɢɦɟɱɚɬɟɥɶɧɵɯ ɨɛɴɟɤɬɨɜ, ɛɥɢɠɚɣɲɢɯ ɦɚɝɚɡɢɧɨɜ ɢ 

ɦɟɫɬ ɨɬɞɵɯɚ. Ƚɥɚɜɧɵɦ ɦɨɦɟɧɬɨɦ ɜ ɨɛɳɟɧɢɟ ɫ ɝɨɫɬɟɦ, ɤɨɬɨɪɵɣ ɯɨɱɟɬ ɡɚɛɪɨɧɢ-

ɪɨɜɚɬɶ ɧɨɦɟɪ ɢɦɟɧɧɨ ɜ ɜɚɲɟɦ ɨɬɟɥɟ ɹɜɥɹɟɬɫɹ ɩɪɟɞɥɨɠɟɧɢɟ ɜɫɟ ɜɨɡɦɨɠɧɵɯ ɜɚ-

ɪɢɚɧɬɨɜ ɫɤɢɞɨɤ, ɚɤɰɢɣ, ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ, ɱɬɨɛɵ ɝɨɫɬɶ ɩɨɫɟɬɢɥ ɢɦɟɧɧɨ 

ɜɚɲ ɨɬɟɥɶ, ɬɨ ɟɫɬɶ ɧɟɨɛɯɨɞɢɦɨ ɟɝɨ ɡɚɢɧɬɟɪɟɫɨɜɚɬɶ. Ɂɚɜɟɪɲɟɧɢɟɦ ɨɛɳɟɧɢɹ ɹɜɥɹ-

ɟɬɫɹ ɫɨɫɬɚɜɥɟɧɧɚɹ ɡɚɹɜɤɚ ɧɚ ɛɪɨɧɢɪɨɜɚɧɢɟ ɧɨɦɟɪɚ, ɜɧɟɫɟɧɢɟ ɛɪɨɧɢ ɜ ɫɨɨɬɜɟɬ-

ɫɬɜɭɸɳɭɸ ɩɪɨɝɪɚɦɦɭ ɢ ɨɠɢɞɚɧɢɹ ɫɚɦɨɝɨ ɝɨɫɬɹ. ɋ ɞɚɧɧɨɝɨ ɦɨɦɟɧɬɚ ɧɚɱɢɧɚɟɬɫɹ 

ɨɮɢɰɢɚɥɶɧɨɟ ɧɚɱɚɥɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɚ ɜ ɝɨɫɬɢɧɢɰɟ.  

Ɋɟɝɢɫɬɪɚɰɢɹ ɡɚɹɜɨɤ ɧɚ ɛɪɨɧɢɪɨɜɚɧɢɟ ɧɨɦɟɪɚ ɢ ɜɟɞɟɧɢɟ ɭɱɟɬɚ ɤɥɢɟɧɬɨɜ 

ɹɜɥɹɟɬɫɹ ɜɚɠɧɵɦ ɦɨɦɟɧɬɨɦ ɞɥɹ ɝɪɚɦɨɬɧɨɝɨ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɡɚɝɪɭɡɤɢ ɧɨɦɟɪɧɨɝɨ 

ɮɨɧɞɚ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɡɚɬɪɚɬ ɭɫɢɥɢɣ ɢ ɪɟɫɭɪɫɨɜ, ɨɩɪɟɞɟɥɟɧɢɟ ɧɟɨɛɯɨɞɢɦɨɝɨ ɤɨ-

ɥɢɱɟɫɬɜɚ ɲɬɚɬɧɵɯ ɫɨɬɪɭɞɧɢɤɨɜ. Ʉɪɨɦɟ ɬɨɝɨ, ɜɟɞɟɧɢɟ ɝɨɫɬɢɧɢɱɧɨɣ ɞɨɤɭɦɟɧɬɚ-

ɰɢɢ ɨ ɩɨɫɬɨɹɥɶɰɚɯ – ɷɬɨ ɨɱɟɧɶ ɜɚɠɧɨ, ɩɨɬɨɦɭ ɱɬɨ ɦɨɠɟɬ ɛɵɬɶ ɩɪɨɜɟɪɤɚ ɝɨɫɬɢ-

ɧɢɰɵ, ɛɨɥɟɟ ɬɨɝɨ ɢɧɨɫɬɪɚɧɧɵɟ ɝɪɚɠɞɚɧɟ ɡɚɩɢɫɵɜɚɸɬɫɹ ɜ ɞɪɭɝɨɣ ɠɭɪɧɚɥ ɩɨ 

ɫɩɟɰɢɚɥɶɧɵɦ ɩɪɚɜɢɥɚɦ, ɡɚ ɧɟɩɪɚɜɢɥɶɧɨɟ ɢɥɢ ɧɟɩɨɥɧɨɟ ɨɮɨɪɦɥɟɧɢɟ ɢɧɨɫɬɪɚɧɰɚ 

ɝɨɫɬɢɧɢɰɟ ɝɪɨɡɢɬ ɧɟɦɚɥɵɣ ɲɬɪɚɮ. 

ȼ ɩɟɪɜɨɦ ɰɢɤɥɟ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɨɤɨɧɱɚɬɟɥɶɧɚɹ ɩɨɞ-

ɝɨɬɨɜɤɚ ɤ ɩɪɢɟɦɭ ɝɨɫɬɹ: ɞɨ ɟɝɨ ɩɪɢɟɡɞɚ ɩɨɞɬɜɟɪɠɞɚɟɬɫɹ ɮɚɤɬ ɩɪɢɛɵɬɢɹ, ɤɨɪɪɟɤ-

ɬɢɪɭɟɬɫɹ, ɟɫɥɢ ɧɟɨɛɯɨɞɢɦɨ ɞɚɬɚ ɥɢɛɨ ɜɪɟɦɹ ɩɪɢɛɵɬɢɹ, ɭɬɨɱɧɹɟɬɫɹ ɧɟɨɛɯɨɞɢ-

ɦɨɫɬɶ ɡɚɤɚɡɚ ɬɪɚɧɫɮɟɪɚ, ɷɤɫɤɭɪɫɢɨɧɧɵɯ ɭɫɥɭɝ, ɟɫɥɢ ɬɚɤɨɜɵɟ ɩɪɟɞɭɫɦɨɬɪɟɧɵ 

ɨɬɟɥɟɦ.   

ȼɨ ɜɬɨɪɨɦ ɰɢɤɥɟ ɬɟɯɧɨɥɨɝɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ 
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ɜɫɬɪɟɱɭ ɝɨɫɬɹ ɧɚ ɜɨɤɡɚɥɟ/ɚɷɪɨɩɨɪɬɭ, ɬɪɚɧɫɮɟɪ, ɪɟɝɢɫɬɪɚɰɢɸ ɪɚɡɦɟɳɟɧɢɟ ɝɨɫɬɹ. 

ȼɫɬɪɟɱɚ ɝɨɫɬɟɣ ɢ ɬɪɚɧɫɮɟɪ ɢɝɪɚɸɬ ɜɚɠɧɭɸ ɪɨɥɶ, ɬɚɤ ɤɚɤ ɨɫɬɚɜɥɹɸɬ ɯɨɪɨ-

ɲɢɟ ɩɟɪɜɵɟ ɜɩɟɱɚɬɥɟɧɢɹ ɨɬ ɤɨɧɬɚɤɬɚ ɫ ɥɸɞɶɦɢ ɢ ɝɨɪɨɞɨɦ. Ʉ ɬɨɦɭ ɠɟ ɝɨɫɬɶ ɛɭ-

ɞɟɬ ɞɨɜɨɥɟɧ ɢ ɦɟɧɶɲɟ ɢɡɧɭɪɟɧ ɞɥɢɬɟɥɶɧɵɦɢ ɩɨɢɫɤɚɦɢ ɦɚɪɲɪɭɬɚ, ɦɚɲɢɧɵ. ɉɨ-

ɷɬɨɦɭ ɟɫɥɢ ɝɨɫɬɢɧɢɰɚ ɪɚɫɩɨɥɚɝɚɟɬ ɧɚɛɨɪɨɦ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ, ɨɱɟɧɶ ɯɨ-

ɪɨɲɨ ɢɯ ɩɪɟɞɥɚɝɚɬɶ ɝɨɫɬɹɦ, ɱɬɨɛɵ ɨɧɢ ɛɵɥɢ ɭɞɨɜɥɟɬɜɨɪɟɧɵ, ɚ ɷɬɨ ɜ ɫɜɨɸ ɨɱɟ-

ɪɟɞɶ ɩɥɸɫ ɞɥɹ ɝɨɫɬɢɧɢɰɵ ɢ ɞɨɩɨɥɧɢɬɟɥɶɧɚɹ ɩɪɢɛɵɥɶ. ȼ ɩɪɨɰɟɫɫɟ ɩɪɟɞɨɫɬɚɜɥɟ-

ɧɢɹ ɬɚɤɨɣ ɭɫɥɭɝɢ ɤɚɤ ɬɪɚɧɫɮɟɪ, ɝɨɫɬɶ ɫɪɚɡɭ ɡɧɚɤɨɦɢɬɫɹ ɫ ɤɭɥɶɬɭɪɧɵɦɢ ɨɛɴɟɤ-

ɬɚɦɢ ɢ ɢɧɮɪɚɫɬɪɭɤɬɭɪɨɣ ɝɨɪɨɞɚ.  

Ʉɨɝɞɚ ɝɨɫɬɶ ɩɪɢɛɵɜɚɟɬ ɜ ɨɬɟɥɶ, ɧɚɱɢɧɚɟɬɫɹ ɟɝɨ ɨɮɨɪɦɥɟɧɢɟ ɢ ɪɚɡɦɟɳɟ-

ɧɢɟ. Ƚɨɫɬɸ ɫɨɨɛɳɚɸɬ ɜɫɸ ɧɟɨɛɯɨɞɢɦɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɨɫɨɛɟɧɧɨɫɬɹɯ ɪɚɛɨɬɵ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɭɫɥɭɝ, ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝɚɯ ɢ ɞɪɭɝɨɟ. ɉɨɫɥɟ 

ɩɨɥɭɱɟɧɢɹ ɞɚɧɧɵɯ ɝɨɫɬɹ ɢ ɜɧɟɫɟɧɢɹ ɢɦ ɨɩɥɚɬɵ, ɟɝɨ ɩɪɨɜɨɠɚɸɬ ɜ ɧɨɦɟɪ.  

Ɍɪɟɬɢɣ ɰɢɤɥ ɫɜɹɡɚɧ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫ ɨɛɫɥɭɠɢɜɚɧɢɟɦ ɝɨɫɬɟɣ ɜɨ ɜɪɟɦɹ ɢɯ 

ɩɪɨɠɢɜɚɧɢɹ ɜ ɨɬɟɥɟ. Ⱦɥɹ ɤɨɦɮɨɪɬɧɨɝɨ ɩɪɟɛɵɜɚɧɢɹ ɝɨɫɬɟɣ ɜ ɨɬɟɥɟ ɞɨɥɠɧɵ ɛɵɬɶ 

ɩɪɟɞɫɬɚɜɥɟɧɵ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɭɫɥɭɝɢ. Ʌɸɛɚɹ ɝɨɫɬɢɧɢɰɚ ɞɨɥɠɧɚ ɫɬɚɜɢɬɶ ɩɟɪɟɞ 

ɫɨɛɨɣ ɰɟɥɶ – ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɢɛɥɢɡɢɬɶ ɭɫɥɨɜɢɹ ɩɪɨɠɢɜɚɧɢɹ ɝɨɫɬɹ ɤ ɞɨɦɚɲɧɢɦ ɢ 

ɤɨɦɮɨɪɬɧɵɦ ɞɥɹ ɧɟɝɨ ɭɫɥɨɜɢɹɦ. ɉɨɷɬɨɦɭ ɜ ɝɨɫɬɢɧɢɰɚɯ ɫ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ ɨɛ-

ɫɥɭɠɢɜɚɧɢɹ ɟɫɬɶ ɛɢɡɧɟɫ-ɰɟɧɬɪɵ, ɨɡɞɨɪɨɜɢɬɟɥɶɧɵɟ ɰɟɧɬɪɵ, ɭɫɥɭɝɢ ɚɜɬɨɬɪɚɧɫ-

ɩɨɪɬɚ, ɷɤɫɤɭɪɫɢɨɧɧɵɟ ɭɫɥɭɝɢ. Ɉɬ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ ɝɨɫɬɢɧɢɰɚ ɬɨɠɟ ɩɨɥɭ-

ɱɚɟɬ ɯɨɪɨɲɢɣ ɞɨɯɨɞ, ɤɨɬɨɪɵɣ, ɤɚɤ ɩɪɚɜɢɥɨ, ɫɨɫɬɚɜɥɹɟɬ ɨɤɨɥɨ 30 %.  

ɑɟɬɜɟɪɬɵɣ ɰɢɤɥ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɝɨɫɬɶ ɨɩɥɚ-

ɱɢɜɚɟɬ ɫɜɨɟ ɩɪɨɠɢɜɚɧɢɟ (ɟɫɥɢ ɷɬɨ ɧɟ ɩɪɟɞɭɫɦɚɬɪɢɜɚɥɨɫɶ ɩɪɢ ɡɚɟɡɞɟ), ɨɩɥɚɱɢɜɚ-

ɟɬ ɜɫɟ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɭɫɥɭɝɢ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɟ ɟɦɭ ɩɥɚɬɧɵɟ ɭɫɥɭɝɢ. ɉɨɫɥɟ 

ɨɩɥɚɬɵ, ɝɨɫɬɸ ɧɟɨɛɯɨɞɢɦɨ ɜɵɞɚɬɶ ɜɫɟ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɞɨɤɭɦɟɧɬɵ ɨ ɩɪɨɠɢɜɚ-

ɧɢɢ ɜ ɞɚɧɧɨɦ ɨɬɟɥɟ, ɜɨɡɦɨɠɧɨ, ɷɬɨ ɩɨɧɚɞɨɛɢɬɫɹ ɧɚ ɪɚɛɨɬɟ, ɬɚɤ ɤɚɤ ɝɨɫɬɸ ɛɭɞɭɬ 

ɤɨɦɩɟɧɫɢɪɨɜɚɬɶ ɩɨɬɪɚɱɟɧɧɵɟ ɢɦ ɫɪɟɞɫɬɜɚ, ɟɫɥɢ ɷɬɨ ɛɵɥɚ ɞɟɥɨɜɚɹ ɩɨɟɡɞɤɚ. ɂ, ɜ 

ɡɚɜɟɪɲɟɧɢɟ, ɩɪɢ ɜɵɛɵɬɢɢ ɝɨɫɬɹ ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɬɪɚɧɫɮɟɪ, ɱɬɨ ɨɤɨɧɱɚ-

ɬɟɥɶɧɨ ɦɨɠɟɬ ɭɛɟɞɢɬɶ ɝɨɫɬɹ ɜ ɤɨɦɮɨɪɬɟ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ ɢ ɠɟɥɚɧɢɢ ɩɨ-
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ɫɟɬɢɬɶ ɷɬɨ ɦɟɫɬɨ ɫɧɨɜɚ.15
  

Ȼɨɥɟɟ ɬɨɝɨ, ɬɟɯɧɨɥɨɝɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɭɞɨɛɫɬɜɨ ɪɚɫɱɟɬɚ, 

ɫɢɫɬɟɦɭ ɞɢɫɤɨɧɬɨɜ, ɛɨɧɭɫɨɜ, ɜɫɟ ɬɨ, ɱɬɨ ɫɩɨɫɨɛɧɨ ɦɨɬɢɜɢɪɨɜɚɬɶ ɝɨɫɬɹ ɧɚ ɩɨ-

ɜɬɨɪɧɨɟ ɩɨɫɟɳɟɧɢɟ ɞɚɧɧɨɝɨ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ. 

Ɍɚɤ, ɧɚɩɪɢɦɟɪ, ɫɟɬɶ St. Regis ɩɪɟɞɥɚɝɚɟɬ ɬɚɤɭɸ ɭɫɥɭɝɭ, ɤɚɤ ɛɟɫɩɪɨɜɨɞɧɚɹ 

ɫɜɹɡɶ ɫ ɨɛɫɥɭɠɢɜɚɸɳɢɦ ɩɟɪɫɨɧɚɥɨɦ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ ɝɨɫɬɹɦ ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɨ-

ɫɬɨ ɢ ɛɵɫɬɪɨ ɪɟɲɚɬɶ ɥɸɛɵɟ ɜɨɩɪɨɫɵ. Ʌɢɱɧɵɟ ɞɜɨɪɟɰɤɢɟ ɜɫɬɪɟɬɹɬ, ɩɪɨɜɨɞɹɬ 

ɝɨɫɬɟɣ, ɡɚɤɚɠɭɬ ɫɬɨɥɢɤ ɜ ɪɟɫɬɨɪɚɧɟ, ɤɪɟɫɥɨ ɢɥɢ ɡɚɥ ɞɥɹ ɜɫɬɪɟɱɢ, ɩɨɦɨɝɭɬ ɪɚɡɨ-

ɛɪɚɬɶ ɜɟɳɢ ɢ ɦɧɨɝɨɟ ɞɪɭɝɨɟ.  

Ɍɚɤɢɟ ɫɟɬɢ ɨɬɟɥɟɣ ɤɚɤ Hilton, Marriot, Hyatt, Holiday Inn ɩɪɟɞɥɚɝɚɸɬ ɝɨɫ-

ɬɹɦ ɬɚɤɭɸ ɭɫɥɭɝɭ – ɤɚɤ ɪɟɝɢɫɬɪɚɰɢɹ ɧɚ ɪɟɣɫ, ɷɬɨ ɨɱɟɧɶ ɭɞɨɛɧɨ. Ⱦɥɹ ɷɬɨɝɨ, ɧɟ 

ɜɵɯɨɞɹ ɢɡ ɥɨɛɛɢ ɦɨɠɧɨ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɬɶɫɹ ɧɚ ɪɟɣɫ ɱɟɪɟɡ ɫɩɟɰɢɚɥɶɧɵɣ ɬɟɪɦɢ-

ɧɚɥ, ɝɞɟ ɝɨɫɬɶ ɜɵɛɢɪɚɟɬ ɫɜɨɸ ɚɜɢɚɥɢɧɢɸ, ɩɨɩɚɞɚɟɬ ɧɚ ɫɚɣɬ ɩɟɪɟɜɨɡɱɢɤɚ, ɩɪɨɯɨ-

ɞɢɬ ɩɪɨɰɟɞɭɪɭ on-line ɪɟɝɢɫɬɪɚɰɢɢ ɢ ɩɨɥɭɱɚɟɬ ɩɨɫɚɞɨɱɧɵɣ ɬɚɥɨɧ ɛɥɚɝɨɞɚɪɹ 

ɩɨɞɤɥɸɱɟɧɧɨɦɭ ɩɪɢɧɬɟɪɭ.  

Ɉɬɟɥɶ The Regent Berlin ɩɪɟɞɥɚɝɚɟɬ ɫɩɟɰɢɮɢɱɟɫɤɢɣ ɜɢɞ ɲɨɩɢɧɝɚ – ɧɟ ɜɵ-

ɯɨɞɹ ɢɡ ɧɨɦɟɪɚ, ɝɨɫɬɢ ɦɨɝɭɬ ɤɭɩɢɬɶ ɦɭɠɫɤɭɸ ɢɥɢ ɠɟɧɫɤɭɸ ɨɞɟɠɞɭ ɮɢɪɦɵ 

Boss. ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɬɚɤɚɹ ɭɫɥɭɝɚ ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɧɚ ɛɢɡɧɟɫ-ɥɸɞɟɣ, ɤɨɬɨɪɵɦ 

ɜ ɥɸɛɨɣ ɦɨɦɟɧɬ ɦɨɝɭɬ ɩɪɢɫɥɚɬɶ ɩɪɢɝɥɚɲɟɧɢɟ ɧɚ ɞɟɥɨɜɭɸ ɜɫɬɪɟɱɭ.  

ɋɟɝɨɞɧɹ ɨɱɟɧɶ ɦɧɨɝɨ ɨɬɟɥɟɣ ɩɪɟɞɥɚɝɚɸɬ ɫɜɨɢɦ ɝɨɫɬɹɦ ɩɨɫɟɳɟɧɢɟ ɨɡɞɨɪɨ-

ɜɢɬɟɥɶɧɵɯ ɰɟɧɬɪɨɜ ɫɨ Spa-ɭɫɥɭɝɚɦɢ (Aldemar Hotel&Spa, Tombolo Talasso 

RОЬШЫЭ, HвКЭЭ IЧЭОЫЧКЭТШЧКХ ɢ ɞɪ.). 

ȼ ɧɨɦɟɪɚɯ ɫɟɬɢ ɨɬɟɥɟɣ Peninsula Hotels ɩɪɢɫɭɬɫɬɜɭɸɬ ɫɭɲɢɥɤɢ ɞɥɹ ɧɨɝ-

ɬɟɣ, ɢɧɞɢɤɚɬɨɪɵ ɭɥɢɱɧɨɣ ɜɥɚɠɧɨɫɬɢ ɢ ɬɟɦɩɟɪɚɬɭɪɵ, ɢɧɬɟɪɧɟɬ-ɪɚɞɢɨ. Ɍɟɥɟɮɨɧ 

ɢɡ ɧɨɦɟɪɚ ɦɨɠɧɨ ɜɡɹɬɶ ɫ ɫɨɛɨɣ ɢ ɡɚ ɩɪɟɞɟɥɚɦɢ ɨɬɟɥɹ ɛɭɞɟɬ ɫɟɬɶ. ȼɦɟɫɬɨ ɬɚɛ-

ɥɢɱɤɢ «ɇɟ ɛɟɫɩɨɤɨɢɬɶ» ɡɚɝɨɪɚɟɬɫɹ ɢɧɞɢɤɚɬɨɪ, ɤɨɬɨɪɵɣ ɜɤɥɸɱɚɟɬ ɤɧɨɩɤɨɣ ɧɚ 

ɩɪɢɤɪɨɜɚɬɧɨɦ ɩɭɥɶɬɟ.  
                                                           
15

 Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ TourFAQ.net ɬɭɪɢɫɬɢɱɟɫɤɢɣ ɛɢɡɧɟɫ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
http://tourfaq.net/hotel-business/texnologiya-obsluzhivaniya-v-sfere-gostepriimstva/ – 12.04.21. 
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Nine Zero Hotel ɜ Ȼɨɫɬɨɧɟ, ɫɟɬɢ Kimpton, ɭɫɬɚɧɨɜɢɥ ɡɚɦɤɢ ɫ ɬɟɯɧɨɥɨɝɢɟɣ 

ɫɤɚɧɢɪɨɜɚɧɢɹ ɝɥɚɡɚ. Ʉɨɝɞɚ ɝɨɫɬɶ ɩɪɢ ɡɚɫɟɥɟɧɢɢ ɩɪɨɯɨɞɢɬ ɪɟɝɢɫɬɪɚɰɢɸ, ɫɥɭɠɚ-

ɳɢɣ ɨɬɟɥɹ ɞɟɥɚɟɬ ɫɧɢɦɨɤ ɟɝɨ ɝɥɚɡɚ ɢ ɜ ɞɚɥɶɧɟɣɲɟɦ ɩɟɪɟɞ ɞɜɟɪɶɸ ɜ ɧɨɦɟɪ ɝɨɫɬɸ 

ɧɟ ɧɭɠɧɨ ɢɫɤɚɬɶ ɤɥɸɱɢ, ɡɚɦɨɤ ɩɪɨɫɬɨ ɢɞɟɧɬɢɮɢɰɢɪɭɟɬ ɥɢɱɧɨɫɬɶ ɩɨ ɟɝɨ ɨɛɨɥɨɱ-

ɤɟ ɝɥɚɡɚ ɢ ɩɨɫɬɨɪɨɧɧɢɟ ɜɨɣɬɢ ɧɟ ɫɦɨɝɭɬ. ɂɥɢ ɤɚɤ ɜ The SoHo Loft Hotel ɜɦɟɫɬɨ 

ɤɥɸɱɚ, ɡɚɦɨɤ ɢɞɟɧɬɢɮɢɰɢɪɭɟɬ ɱɟɥɨɜɟɤɚ ɩɨ ɨɬɩɟɱɚɬɤɭ ɩɚɥɶɰɚ. Ⱦɥɹ ɤɨɧɮɢɞɟɧɰɢ-

ɚɥɶɧɨɫɬɢ ɨɬɩɟɱɚɬɤɢ ɭɞɚɥɹɸɬɫɹ ɤɚɠɞɵɟ ɧɟɫɤɨɥɶɤɨ ɞɧɟɣ.  

ȼ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɩɪɚɤɬɢɤɟ ɜɵɞɟɥɹɸɬ ɬɪɢ ɭɪɨɜɧɹ ɨɛɫɥɭɠɢɜɚɧɢɹ – ɦɢɪɨ-

ɜɨɣ ɫɬɚɧɞɚɪɬ, ɫɪɟɞɧɢɣ ɭɪɨɜɟɧɶ ɢ ɨɝɪɚɧɢɱɟɧɧɵɟ ɭɫɥɭɝɢ.  

Ɉɛɫɥɭɠɢɜɚɧɢɟ ɧɚ ɦɢɪɨɜɨɦ ɭɪɨɜɧɟ ɩɪɟɞɫɬɚɜɥɹɟɬ ɭɫɥɭɝɢ ɨɛɫɥɭɠɢɜɚɧɢɹ 

ɜɵɫɨɤɨɩɨɫɬɚɜɥɟɧɧɵɯ ɞɟɹɬɟɥɟɣ, ɱɢɧɨɜɧɢɤɨɜ, ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɧɚɭɤɢ, ɤɭɥɶɬɭɪɵ, 

ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɤɪɭɩɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. ȼ ɬɚɤɢɯ ɨɬɟɥɹɯ ɞɨɥɠɧɚ ɛɵɬɶ ɩɨɞɝɨɬɨɜɥɟ-

ɧɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɚɹ ɦɚɬɟɪɢɚɥɶɧɚɹ ɛɚɡɚ ɢ ɨɛɫɥɭɠɢɜɚɸɳɢɣ ɩɟɪɫɨɧɚɥ. Ɉɛɳɟ-

ɫɬɜɟɧɧɵɟ ɩɨɦɟɳɟɧɢɹ ɪɨɫɤɨɲɧɨ ɭɤɪɚɲɟɧɵ, ɜ ɧɨɦɟɪɚɯ ɟɫɬɶ ɜɫɟ ɬɨ, ɱɬɨ ɫɨɨɬɜɟɬ-

ɫɬɜɭɟɬ ɝɨɫɬɢɧɢɰɚɦ ɤɚɬɟɝɨɪɢɢ 4 ɢ 5* – ɲɚɩɨɱɤɚ ɞɥɹ ɤɭɩɚɧɢɹ, ɦɚɯɪɨɜɵɣ ɯɚɥɚɬ, 

ɦɵɥɨ ɜ ɚɫɫɨɪɬɢɦɟɧɬɟ. 

Ƚɨɫɬɢɧɢɰɵ ɦɢɪɨɜɨɝɨ ɭɪɨɜɧɹ ɭɞɟɥɹɸɬ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɤɚɠɞɨɦɭ ɝɨɫɬɸ, 

ɩɨɷɬɨɦɭ ɢ ɢɦɟɸɬ ɦɧɨɝɨɱɢɫɥɟɧɧɵɣ ɲɬɚɬ ɨɛɫɥɭɠɢɜɚɸɳɟɝɨ ɩɟɪɫɨɧɚɥɚ, ɤɨɬɨɪɵɟ 

ɦɨɝɭɬ ɛɵɫɬɪɨ ɢ ɜ ɛɨɥɶɲɨɦ ɨɛɴɟɦɟ ɨɤɚɡɚɬɶ ɬɟ ɢɥɢ ɢɧɵɟ ɭɫɥɭɝɢ ɝɨɫɬɹɦ. 

ɋɪɟɞɧɢɣ ɭɪɨɜɟɧɶ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɪɟɞɧɚɡɧɚɱɟɧ ɜ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɞɥɹ ɩɭ-

ɬɟɲɟɫɬɜɟɧɧɢɤɨɜ, ɫɟɦɟɣ. ɍɪɨɜɟɧɶ ɭɫɥɭɝ ɫɤɪɨɦɟɧ, ɧɨ ɞɨɫɬɚɬɨɱɟɧ. Ⱦɨɩɨɥɧɢɬɟɥɶ-

ɧɵɟ ɭɫɥɭɝɢ ɧɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬɫɹ ɢɥɢ ɨɱɟɧɶ ɪɟɞɤɨ. ȼ ɬɚɤɢɯ ɝɨɫɬɢɧɢɰɚɯ ɟɫɬɶ ɪɟ-

ɫɬɨɪɚɧ, ɤɨɦɧɚɬɚ ɨɬɞɵɯɚ, ɤɨɧɮɟɪɟɧɰ-ɡɚɥ. ȼ ɝɨɫɬɢɧɢɰɟ, ɤɚɤ ɩɪɚɜɢɥɨ, ɪɚɛɨɬɚɟɬ 

ɩɟɪɫɨɧɚɥ ɫɜɨɣ ɧɚ ɤɚɠɞɨɦ ɷɬɚɠɟ, ɩɪɟɞɥɚɝɚɟɬɫɹ ɬɪɚɧɫɮɟɪ, ɦɨɠɧɨ ɡɚɤɚɡɚɬɶ ɟɞɭ ɜ 

ɧɨɦɟɪ.  

ɍɫɥɭɝɚɦɢ ɨɝɪɚɧɢɱɟɧɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɥɶɡɭɸɬɫɹ ɧɟɛɨɝɚɬɵɟ ɩɭɬɟɲɟ-

ɫɬɜɟɧɧɢɤɢ, ɤɨɬɨɪɵɦ ɩɨɞɯɨɞɢɬ ɩɪɨɠɢɜɚɧɢɟ ɛɟɡ ɢɡɥɢɲɟɫɬɜ. ɇɚɩɪɢɦɟɪ, ɫɟɦɶɢ ɫ 

ɞɟɬɶɦɢ, ɬɭɪɝɪɭɩɩɵ, ɩɟɧɫɢɨɧɟɪɵ. Ƚɥɚɜɧɨɟ ɜɧɢɦɚɧɢɟ ɜ ɬɚɤɢɯ ɝɨɫɬɢɧɢɰɚɯ ɭɞɟɥɹ-

ɟɬɫɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɧɟɞɨɪɨɝɢɯ, ɧɨ ɱɢɫɬɵɯ ɢ ɭɸɬɧɵɯ ɧɨɦɟɪɨɜ. ȼ ɧɨɦɟɪɚɯ ɟɫɬɶ 
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ɬɟɥɟɜɢɡɨɪɵ ɫ ɤɚɛɟɥɶɧɵɦ ɬɟɥɟɜɢɞɟɧɢɟɦ, ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɢɝɪɨɜɵɟ ɩɥɨɳɚɞɤɢ. ɉɢ-

ɬɚɧɢɟ ɦɨɠɟɬ ɧɟ ɜɯɨɞɢɬɶ ɜ ɫɬɨɢɦɨɫɬɶ ɩɪɨɠɢɜɚɧɢɹ, ɬɚɤɠɟ ɦɨɝɭɬ ɨɬɫɭɬɫɬɜɨɜɚɬɶ 

ɛɚɧɤɟɬɧɵɟ ɢ ɬɪɟɧɚɠɟɪɧɵɟ ɡɚɥɵ, ɩɟɪɫɨɧɚɥɚ ɭɠɟ ɧɟ ɬɚɤ ɦɧɨɝɨ ɤɚɤ ɜ ɝɨɫɬɢɧɢɰɚɯ 

ɞɪɭɝɢɯ ɭɪɨɜɧɟɣ.  

ɋɟɬɟɜɵɟ ɨɬɟɥɢ ɢɫɩɨɥɶɡɭɸɬ ɜɵɪɚɛɨɬɚɧɧɵɟ ɝɨɞɚɦɢ ɫɬɚɧɞɚɪɬɵ ɨɛɫɥɭɠɢɜɚ-

ɧɢɹ, ɤɨɬɨɪɵɟ ɢɡɜɟɫɬɧɵ ɤɥɢɟɧɬɚɦ ɩɨ ɜɫɟɦɭ ɦɢɪɭ. Ɉɬɟɥɢ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɭɪɨɜɧɹ 

ɢɦɟɸɬ ɨɝɪɨɦɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɝɨɫɬɟɣ, ɲɬɚɛ ɩɟɪɫɨɧɚɥɚ, ɤɚɠɞɵɣ ɢɡ ɤɨɬɨɪɵɯ ɜɵ-

ɩɨɥɧɹɟɬ ɫɜɨɸ ɪɚɛɨɬɭ, ɤɪɨɦɟ ɬɨɝɨ ɫɭɳɟɫɬɜɭɸɬ ɠɟɫɬɤɢɟ ɬɪɟɛɨɜɚɧɢɹ ɨɬɧɨɫɢɬɟɥɶ-

ɧɨ ɜɥɚɞɟɧɢɹ ɢɧɨɫɬɪɚɧɧɵɦ ɹɡɵɤɨɦ ɪɚɡ ɝɨɫɬɢɧɢɰɚ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɭɪɨɜɧɹ ɢ 

ɝɥɚɜɧɨɟ, ɱɬɨ ɡɧɚɱɢɬɟɥɶɧɚɹ ɱɚɫɬɶ ɛɸɞɠɟɬɚ ɨɬɤɥɚɞɵɜɚɟɬɫɹ ɧɚ ɨɛɭɱɟɧɢɟ ɢ ɩɨɜɵ-

ɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ ɩɟɪɫɨɧɚɥɚ. Ɍɚɤɠɟ ɜ ɬɚɤɢɯ ɨɬɟɥɹɯ ɜɨɡɦɨɠɟɧ ɤɚɪɶɟɪɧɵɣ 

ɪɨɫɬ.16
  

Ʉɚɤ ɛɵɥɨ ɭɩɨɦɹɧɭɬɨ ɜɵɲɟ, ɛɨɥɶɲɚɹ ɱɚɫɬɶ ɦɟɪɨɩɪɢɹɬɢɣ ɦɢɪɨɜɨɝɨ ɭɪɨɜɧɹ 

ɩɪɨɜɨɞɢɬɫɹ ɧɚ Ɂɚɩɚɞɟ, ɩɨɷɬɨɦɭ ɜ ɬɚɤɢɯ ɝɨɪɨɞɚɯ ɤɚɤ Ɇɨɫɤɜɚ, ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ, 

Ʉɚɥɢɧɢɧɝɪɚɞ ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɧɚɥɢɱɢɟ ɨɬɟɥɟɣ ɪɚɡɥɢɱɧɵɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɫɟɬɟɣ. 

ɉɨɬɨɦɭ ɱɬɨ ɜ ɬɚɤɢɟ ɝɨɪɨɞɚ ɜɜɢɞɭ ɪɚɡɥɢɱɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ ɫɴɟɡɠɚɟɬɫɹ ɛɨɥɶɲɨɟ 

ɤɨɥɢɱɟɫɬɜɨ ɬɭɪɢɫɬɨɜ, ɡɧɚɦɟɧɢɬɨɫɬɟɣ, ɜɥɚɫɬɟɣ ɫ ɪɚɡɧɵɯ ɝɨɪɨɞɨɜ, ɤɨɬɨɪɵɟ ɧɭɠ-

ɞɚɸɬɫɹ ɜ ɯɨɪɨɲɟɦ ɤɨɦɮɨɪɬɧɨɦ ɨɬɞɵɯɟ ɢ ɜɵɫɨɤɨɦ ɤɚɱɟɫɬɜɟ ɨɛɫɥɭɠɢɜɚɧɢɹ.  

ɋɟɬɶ ɨɬɟɥɟɣ Holiday Inn ɨɫɧɨɜɚɧɚ ɜ ɋɒȺ ɜ 1952 ɝɨɞɭ, ɹɜɥɹɟɬɫɹ ɱɚɫɬɶɸ In-

terContinental Hotel Groups, ɧɚɫɱɢɬɵɜɚɟɬ ɛɨɥɟɟ ɬɪɟɯ ɫ ɩɨɥɨɜɢɧɨɣ ɬɵɫɹɱ ɨɬɟɥɟɣ 

ɩɨ ɜɫɟɦɭ ɦɢɪɭ. ȼ Ɇɨɫɤɜɟ ɮɭɧɤɰɢɨɧɢɪɭɸɬ ɬɪɢ ɨɬɟɥɹ ɞɚɧɧɨɣ ɦɚɪɤɢ: 2005 ɝ. – 

ɏɨɥɢɞɟɣ ɂɧɧ Ɇɨɫɤɜɚ Ʌɟɫɧɚɹ, 2006 ɝ. – ɏɨɥɢɞɟɣ ɂɧɧ Ɇɨɫɤɜɚ ɋɭɳɟɜɫɤɢɣ,     

2007    ɝ. – ɏɨɥɢɞɟɣ ɂɧɧ Ɇɨɫɤɜɚ ɋɨɤɨɥɶɧɢɤɢ. Ʉ ɩɪɢɦɟɪɭ, ɏɨɥɢɞɟɣ ɂɧɧ Ɇɨɫɤɜɚ 

Ʌɟɫɧɚɹ ɢ ɏɨɥɢɞɟɣ ɂɧɧ Ɇɨɫɤɜɚ ɋɭɳɟɜɫɤɢɣ ɩɪɟɞɥɚɝɚɸɬ ɫɜɨɢɦ ɝɨɫɬɹɦ ɡɚ ɞɨɩɨɥ-

ɧɢɬɟɥɶɧɭɸ ɩɥɚɬɭ ɩɨɫɟɥɢɬɶɫɹ ɧɚ ɷɬɚɠɟ ɗɤɡɟɤɶɸɬɢɜ ɜ ɧɨɦɟɪɚɯ ɫ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦ 

ɧɚɛɨɪɨɦ ɭɫɥɭɝ ɢ ɞɨɫɬɭɩɨɦ ɜ VIP-ɝɨɫɬɢɧɭɸ. Ʉɚɠɞɨɟ ɭɬɪɨ ɜ ɝɨɫɬɢɧɨɣ ɧɚɤɪɵɜɚɟɬ-

                                                           
16Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ Studbooks.net Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
https://studbooks.net/1986781/ekonomika/opyt_veduschih_oteley_mira_organizatsii_obsluzhivaniya_gostey_gostinichn

yh_predpriyatiy – 15.04.21.   
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ɫɹ ɤɨɧɬɢɧɟɧɬɚɥɶɧɵɣ ɡɚɜɬɪɚɤ, ɚ ɜ ɬɟɱɟɧɢɟ ɞɧɹ ɩɨɞɚɸɬɫɹ ɱɚɣ, ɤɨɮɟ. Ɍɚɦ ɝɨɫɬɢ 

ɢɦɟɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɜɫɬɪɟɬɢɬɶɫɹ ɫ ɞɟɥɨɜɵɦɢ ɩɚɪɬɧɟɪɚɦɢ ɢɥɢ ɩɪɨɜɟɫɬɢ ɜɪɟɦɹ ɜ 

ɤɪɭɝɭ ɞɪɭɡɟɣ. Ɍɚɤɚɹ ɷɬɚ ɭɫɥɭɝɚ ɧɟ ɹɜɥɹɟɬɫɹ ɫɬɚɧɞɚɪɬɧɨɣ ɞɥɹ ɫɟɬɢ ɏɨɥɢɞɟɣ ɂɧɧ, 

ɨɞɧɚɤɨ ɜ ɭɫɥɨɜɢɹɯ ɦɨɫɤɨɜɫɤɨɝɨ ɪɵɧɤɚ ɨɧɚ ɩɨɥɶɡɭɟɬɫɹ ɛɨɥɶɲɨɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ, 

ɬɚɤ ɤɚɤ ɨɱɟɧɶ ɦɧɨɝɨ ɥɸɞɟɣ ɩɪɢɟɡɠɚɸɬ ɢɡ-ɡɚ ɪɭɛɟɠɚ ɜ ɨɫɨɛɟɧɧɨɫɬɢ ɩɨ ɛɢɡɧɟɫɭ. 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɛɢɡɧɟɫ-ɚɭɞɢɬɨɪɢɹ ɫɨɫɬɚɜɥɹɟɬ ɨɫɧɨɜɧɨɣ ɫɟɝɦɟɧɬ ɫɩɪɨɫɚ 

ɧɚ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ.  

Ʉɪɨɦɟ ɬɨɝɨ, ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɜ Ɇɨɫɤɜɟ ɮɭɧɤɰɢɨɧɢɪɭɟɬ ɨɬɟɥɶ 

ɛɪɟɧɞa Crowne Plaza – Crowne Plaza Moscow World Trade Centre. ɗɬɨɬ ɛɪɟɧɞ 

ɬɚɤɠɟ ɜ ɨɫɧɨɜɧɨɦ ɧɚɩɪɚɜɥɟɧ ɧɚ ɚɭɞɢɬɨɪɢɸ ɞɟɥɨɜɵɯ ɥɸɞɟɣ – ɛɢɡɧɟɫɦɟɧɨɜ, ɧɚ 

ɭɱɚɫɬɧɢɤɨɜ ɤɨɧɝɪɟɫɫɨɜ, ɜɵɫɬɚɜɨɤ. Ⱦɚɧɧɵɣ ɛɪɟɧɞ ɢɦɟɟɬ ɞɚɠɟ ɫɚɦ ɡɚ ɫɟɛɹ ɝɨɜɨ-

ɪɹɳɢɣ ɫɥɨɝɚɧ – Crowne Plaza – The Place to Meet (ɬɨ ɟɫɬɶ «Ɇɟɫɬɨ ɜɫɬɪɟɱɢ»). ɉɨ-

ɷɬɨɦɭ ɜ ɨɬɟɥɹɯ ɞɚɧɧɨɝɨ ɛɪɟɧɞɚ ɫɭɳɟɫɬɜɭɸɬ ɜɫɟ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ ɩɨɞɝɨɬɨɜɤɢ ɢ 

ɩɪɨɜɟɞɟɧɢɹ ɞɟɥɨɜɵɯ ɦɟɪɨɩɪɢɹɬɢɣ ɫ ɧɟɨɛɯɨɞɢɦɵɦ ɨɛɨɪɭɞɨɜɚɧɢɟɦ, ɤɚɤ ɞɥɹ 

ɛɨɥɶɲɢɯ, ɬɚɤ ɢ ɦɚɥɟɧɶɤɢɯ ɝɪɭɩɩ ɥɸɞɟɣ. Ɋɟɫɬɨɪɚɧɵ ɜ ɨɬɟɥɟ ɨɱɟɧɶ ɭɞɨɛɧɵɟ ɞɥɹ 

ɩɪɨɜɟɞɟɧɢɹ ɩɟɪɟɝɨɜɨɪɨɜ, ɧɨ ɜ ɬɨɠɟ ɜɪɟɦɹ ɫ ɤɨɦɮɨɪɬɧɵɦɢ ɦɟɫɬɚɦɢ ɞɥɹ ɪɟɥɚɤɫɚ-

ɰɢɢ.  

Ȼɟɡɭɫɥɨɜɧɨ, ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɩɪɢɫɭɬɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɨɬɟɥɟɣ ɢɧɨ-

ɫɬɪɚɧɧɵɯ ɛɪɟɧɞɨɜ. Ʌɢɞɢɪɭɸɬ ɜ ɷɬɨɦ ɩɥɚɧɟ – ɚɦɟɪɢɤɚɧɰɵ. Ɉɩɟɪɚɬɨɪɵ ɦɟɠɞɭɧɚ-

ɪɨɞɧɵɯ ɰɟɩɟɣ, ɪɚɛɨɬɚɸɳɢɯ ɜ Ɋɨɫɫɢɢ, ɫɱɢɬɚɸɬ ɷɬɨɬ ɪɵɧɨɤ ɢɦɟɟɬ ɜɵɫɨɤɢɟ ɩɨɤɚ-

ɡɚɬɟɥɢ ɫɩɪɨɫɚ ɫɪɟɞɢ ɬɭɪɢɫɬɨɜ, ɱɟɦ ɜ Ɂɚɩɚɞɧɨɣ ȿɜɪɨɩɟ. Ɇɟɠɞɭɧɚɪɨɞɧɵɟ ɨɩɟɪɚ-

ɬɨɪɵ ɩɨɡɢɬɢɜɧɨ ɪɚɫɫɦɚɬɪɢɜɚɸɬ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ ɢ ɪɚɫɲɢɪɟɧɢɹ ɫɜɨɟɝɨ 

ɩɪɢɫɭɬɫɬɜɢɹ ɜ Ɋɨɫɫɢɢ. ȼ Ɋɨɫɫɢɢ ɨɞɧɨɣ ɢɡ ɤɪɭɩɧɟɣɲɢɯ ɦɚɪɨɤ ɧɚ ɪɵɧɤɟ ɹɜɥɹɟɬɫɹ 

Marriott International – ɝɨɫɬɢɧɢɰɵ RШвКХ AЮЫШra, Grand, Tverskaya, Renaissance 

Moscow. ȼɬɨɪɨɣ ɩɨ ɜɟɥɢɱɢɧɟ ɫɟɬɶɸ ɹɜɥɹɟɬɫɹ Best Western. ɇɚɩɪɢɦɟɪ, ɜ ɋɚɧɤɬ-

ɉɟɬɟɪɛɭɪɝɟ ɮɭɧɤɰɢɨɧɢɪɭɟɬ ɨɬɟɥɶ ɇɟɩɬɭɧ ɞɚɧɧɨɝɨ ɛɪɟɧɞɚ, ɤɨɬɨɪɵɣ ɹɜɥɹɟɬɫɹ 

ɟɞɢɧɫɬɜɟɧɧɵɦ ɬɪɟɯɡɜɟɡɞɨɱɧɵɦ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɦ ɜ ɞɚɧɧɨɣ ɰɟɩɢ. Ɉɬɟɥɶ ɩɨɥɶɡɭ-

ɟɬɫɹ ɯɨɪɨɲɢɦ ɫɩɪɨɫɨɦ, ɬɚɤ ɤɚɤ ɨɱɟɧɶ ɤɨɦɮɨɪɬɟɧ ɢ ɷɤɨɧɨɦɢɱɟɧ ɞɥɹ ɩɭɬɟɲɟ-

ɫɬɜɟɧɧɢɤɨɜ.  
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Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ, ɪɚɛɨɬɚ ɫ ɩɟɪɫɨɧɚɥɨɦ, ɪɚɛɨɬɚ ɫ 

ɬɟɯɧɨɥɨɝɢɹɦɢ ɛɪɨɧɢɪɨɜɚɧɢɹ, ɭɥɭɱɲɟɧɢɟ ɬɟɯɧɨɥɨɝɢɣ ɨɛɫɥɭɠɢɜɚɧɢɣ ɹɜɥɹɸɬɫɹ 

ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜɨ ɜɫɟɦ ɦɢɪɟ. Ɉɫɧɨɜɧɵɦɢ ɩɪɟɞ-

ɫɬɚɜɢɬɟɥɹɦɢ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɟɣ ɧɚ ɪɵɧɤɟ ɜ Ɋɨɫɫɢɢ ɹɜɥɹɸɬɫɹ ɤɪɭɩɧɵɟ ɡɚɩɚɞɧɵɟ 

ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɤɨɦɩɚɧɢɢ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. ɋɜɨɟ ɩɪɨɧɢɤɧɨɜɟɧɢɟ ɨɧɢ 

ɧɚɱɚɥɢ ɜ ɧɚɱɚɥɟ 90-ɯ ɝɝ. XX ɜɟɤɚ.17
  

ȼ ɡɚɤɥɸɱɟɧɢɟ ɯɨɬɟɥɨɫɶ ɛɵ ɩɨɞɵɬɨɠɢɬɶ ɨ ɬɨɦ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ 

ɹɜɥɹɟɬɫɹ ɨɬɪɚɫɥɶɸ ɫ ɨɱɟɧɶ ɛɨɥɶɲɢɦ ɭɪɨɜɧɟɦ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨ-

ɦɟɧɬ. ɂ ɜɫɟ ɛɨɥɶɲɟ ɬɭɪɢɫɬɨɜ ɜɜɢɞɭ ɚɤɬɢɜɧɨɝɨ ɩɟɪɟɞɜɢɠɟɧɢɹ ɥɸɞɟɣ ɜ ɪɚɡɧɵɟ 

ɫɬɪɚɧɵ ɫ ɰɟɥɶɸ ɨɬɞɵɯɚ ɢɥɢ ɩɨ ɛɢɡɧɟɫɭ ɧɭɠɞɚɸɬɫɹ ɜ ɬɚɤɢɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟ-

ɧɢɹ, ɤɚɤ ɨɬɟɥɢ, ɝɨɫɬɢɧɢɰɵ, ɯɨɫɬɟɥɵ, ɤɟɦɩɢɧɝɢ. ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ ɨɬɟɥɶɟɪɵ ɩɪɨ-

ɞɭɦɵɜɚɸɬ ɜɫɟ ɞɨ ɦɟɥɨɱɟɣ ɞɥɹ ɤɨɦɮɨɪɬɚ ɫɜɨɢɯ ɝɨɫɬɟɣ, ɫɨɡɞɚɸɬ ɫɬɚɧɞɚɪɬɵ ɨɛ-

ɫɥɭɠɢɜɚɧɢɹ, ɤɨɧɰɟɩɰɢɢ, ɤɨɬɨɪɵɟ ɫɩɨɫɨɛɧɵ ɩɨɥɧɨɫɬɶɸ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɩɨɬɪɟɛ-

ɧɨɫɬɢ ɤɥɢɟɧɬɨɜ. Ɍɚɤ, ɝɥɚɜɧɨɣ ɰɟɥɶɸ ɥɸɛɨɣ ɝɨɫɬɢɧɢɰɵ ɫɱɢɬɚɟɬɫɹ ɭɞɨɜɥɟɬɜɨɪɟ-

ɧɢɟ ɨɫɧɨɜɧɵɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɤɥɢɟɧɬɨɜ ɢ ɩɨɥɭɱɟɧɢɟ ɯɨɪɨɲɟɝɨ ɞɨɯɨɞɚ.  

Ʉɪɨɦɟ ɬɨɝɨ, ɦɵ ɜɵɞɟɥɢɥɢ ɤɥɚɫɫɢɮɢɤɚɰɢɸ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɤɨɬɨɪɚɹ 

ɩɨɞɪɚɡɞɟɥɹɟɬɫɹ ɧɚ ɬɪɢ ɨɫɧɨɜɧɵɯ ɩɨɞɝɪɭɩɩɵ: ɫɬɚɧɞɚɪɬɧɚɹ ɦɟɠɞɭɧɚɪɨɞɧɚɹ ɢ ɟɜ-

ɪɨɩɟɣɫɤɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ (ȼɌɈ ɢ EUHS), ɜɧɭɬɪɢɝɨɫɭɞɚɪ-

ɫɬɜɟɧɧɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɢ ɜɧɭɬɪɟɧɧɹɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɟɣ. Ɇɵ 

ɨɩɪɟɞɟɥɢɥɢ, ɱɬɨ ɝɪɚɦɨɬɧɨ ɫɨɡɞɚɧɧɵɟ ɫɬɚɧɞɚɪɬɵ ɢ ɜ ɰɟɥɨɦ ɝɨɫɬɢɧɢɰɵ, ɤɨɬɨɪɵɟ 

ɢɯ ɩɪɢɞɟɪɠɢɜɚɸɬɫɹ, ɭɜɟɥɢɱɢɜɚɸɬ ɞɨɜɟɪɢɟ ɤɥɢɟɧɬɚ ɢ ɭɥɭɱɲɚɸɬ ɫɜɨɣ ɢɦɢɞɠ. 

Ȼɨɥɟɟ ɬɨɝɨ, ɜɚɠɧɟɣɲɢɦ ɮɚɤɬɨɪɨɦ ɹɜɥɹɟɬɫɹ ɦɨɦɟɧɬ ɞɨɫɬɨɣɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ 

ɝɨɫɬɟɣ ɜ ɝɨɫɬɢɧɢɰɚɯ. ȼ ɤɚɠɞɨɣ ɝɨɫɬɢɧɢɰɵ ɟɫɬɶ ɫɜɨɢ ɧɨɜɲɟɫɬɜɚ ɜ ɜɢɞɟ ɞɨɩɨɥɧɢ-

ɬɟɥɶɧɵɯ ɭɫɥɭɝ, ɛɨɧɭɫɧɵɯ ɩɪɨɝɪɚɦɦ ɢ ɫɤɢɞɨɤ, ɧɨ ɟɞɢɧɵɦ ɞɥɹ ɜɫɟɯ ɝɨɫɬɢɧɢɰ 

ɞɨɥɠɧɨ ɛɵɬɶ ɤɨɦɩɟɬɟɧɬɧɨɟ ɝɪɚɦɨɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɫɨ ɫɬɨɪɨɧɵ ɩɟɪɫɨɧɚɥɚ ɝɨɫ-

ɬɢɧɢɰɵ, ɱёɬɤɨɟ ɫɨɛɥɸɞɟɧɢɟ ɩɪɨɰɟɞɭɪ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɚ ɫ ɦɨɦɟɧɬɚ ɛɪɨɧɢ-

ɪɨɜɚɧɢɹ ɧɨɦɟɪɚ ɞɨ ɜɵɫɟɥɟɧɢɹ. ɍɥɭɱɲɟɧɢɟ ɬɟɯɧɨɥɨɝɢɣ ɨɛɫɥɭɠɢɜɚɧɢɹ ɹɜɥɹɟɬɫɹ 
                                                           
17Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ Russian ELectronic Academic & Research Network Association [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] – Ɋɟ-
ɠɢɦ ɞɨɫɬɭɩɚ: http://letopisi.org/index.php. – 20.04.21.  
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ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜɨ ɜɫɟɦ ɦɢɪɟ.  

ɉɪɢɜɨɞɹ ɜ ɩɪɢɦɟɪ, ɪɚɡɥɢɱɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ ɢ ɢɯ ɨɫɨɛɟɧɧɨɫɬɢ ɜ ɨɛ-

ɫɥɭɠɢɜɚɧɢɢ ɢɥɢ ɨɫɧɚɳɟɧɢɢ, ɦɵ ɫɞɟɥɚɥɢ ɜɵɜɨɞ, ɱɬɨ ɨɫɧɨɜɧɵɦɢ ɩɪɟɞɫɬɚɜɢɬɟɥɹ-

ɦɢ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɟɣ ɧɚ ɪɵɧɤɟ ɜ Ɋɨɫɫɢɢ ɹɜɥɹɸɬɫɹ ɤɪɭɩɧɵɟ ɡɚɩɚɞɧɵɟ ɭɩɪɚɜ-

ɥɟɧɱɟɫɤɢɟ ɤɨɦɩɚɧɢɢ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. 
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2 ɎɈɊɆɂɊɈȼȺɇɂȿ ɂ ȺɇȺɅɂɁ ɊȺɁȼɂɌɂə ȽɈɋɌɂɇɂɑɇɈȽɈ ȻɂɁ-

ɇȿɋȺ ȼ ɊɈɋɋɂɂ: ɈɋɇɈȼɇɕȿ ɗɌȺɉɕ 

 

 

2.1 Эɬɚɩɵ ɮɨɪɦɢɪɨɜɚɧɢя ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ 

Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ – ɷɬɨ ɨɱɟɧɶ ɤɪɭɩɧɨɟ ɞɟɥɨ, ɧɚ ɫɨɡɞɚɧɢɟ ɤɨɬɨɪɨɝɨ ɭɯɨ-

ɞɢɬ ɨɱɟɧɶ ɦɧɨɝɨ ɫɢɥ ɢ ɫɪɟɞɫɬɜ. Ȼɨɥɟɟ ɬɨɝɨ, ɩɟɪɟɞ ɧɚɱɚɥɨɦ ɨɬɤɪɵɬɢɹ ɧɟɨɛɯɨɞɢ-

ɦɨ ɨɛɞɭɦɚɬɶ ɜɫɟ ɩɥɸɫɵ ɢ ɦɢɧɭɫɵ, ɩɪɟɞɭɫɦɨɬɪɟɬɶ ɜɫɟ ɜɚɪɢɚɧɬɵ ɪɢɫɤɨɜ, ɱɬɨɛɵ 

ɩɪɟɞɨɬɜɪɚɬɢɬɶ ɧɟɝɚɬɢɜɧɵɟ ɦɨɦɟɧɬɵ, ɱɬɨɛɵ ɝɨɫɬɢɧɢɰɚ ɫɪɚɡɭ ɠɟ ɧɟ ɩɨɬɟɪɩɟɥɚ 

ɭɛɵɬɤɢ ɢ ɧɟ ɡɚɤɪɵɥɚɫɶ.  

ɉɪɟɠɞɟ ɱɟɦ, ɨɬɤɪɵɜɚɬɶ ɝɨɫɬɢɧɢɰɭ ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ ɧɚɱɚɥɚ ɩɪɨɚɧɚɥɢɡɢɪɨ-

ɜɚɬɶ ɩɨɬɟɧɰɢɚɥ ɟɟ ɨɬɤɪɵɬɢɹ ɜ ɬɨɣ ɢɥɢ ɢɧɨɣ ɦɟɫɬɧɨɫɬɢ. ȿɫɥɢ ɧɚ ɫɪɚɜɧɢɬɟɥɶɧɨ 

ɧɟɛɨɥɶɲɨɦ ɪɚɫɫɬɨɹɧɢɢ ɧɚɯɨɞɹɬɫɹ ɝɨɫɬɢɧɢɰɵ, ɬɨ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɨɧɢ ɛɭɞɭɬ ɤɨɧ-

ɤɭɪɢɪɨɜɚɬɶ. Ʉɪɨɦɟ ɬɨɝɨ, ɝɨɫɬɢɧɢɰɚ ɞɨɥɠɧɚ ɜɨɫɫɨɡɞɚɜɚɬɶ ɬɭ ɚɬɦɨɫɮɟɪɭ, ɤɨɬɨɪɚɹ 

ɛɭɞɟɬ ɛɥɢɡɤɚ ɫ ɦɵɲɥɟɧɢɟɦ ɢ ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɩɨɫɬɨɹɥɶɰɟɜ.  

Ɉɫɨɛɟɧɧɨ ɜɚɠɧɨ ɧɚ ɧɚɱɚɥɶɧɨɦ ɷɬɚɩɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ 

ɨɩɪɟɞɟɥɢɬɶɫɹ ɫ ɬɢɩɨɦ ɪɚɡɦɟɳɟɧɢɹ, ɩɨɬɨɦɭ ɱɬɨ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɷɬɨɝɨ ɛɭɞɟɬ 

ɜɵɛɪɚɧɚ ɰɜɟɬɨɜɚɹ ɝɚɦɦɚ, ɨɫɧɚɳɟɧɧɨɫɬɶ ɧɨɦɟɪɨɜ ɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɨɛɫɥɭɠɢ-

ɜɚɧɢɹ.  

Ɍɢɩɨɜ ɪɚɡɦɟɳɟɧɢɹ ɞɨɜɨɥɶɧɨ ɦɧɨɝɨ: 

1) ɤɥɚɫɫɢɱɟɫɤɚɹ ɝɨɪɨɞɫɤɚɹ ɝɨɫɬɢɧɢɰɚ – ɢɦɟɟɬ ɨɛɵɱɧɨ 2,3 ɡɜɟɡɞɵ ɢ ɢɦɟɟɬ 

ɲɢɪɨɤɢɣ ɤɪɭɝ ɩɨɫɬɨɹɥɶɰɟɜ, ɪɚɫɩɨɥɚɝɚɹ ɧɨɦɟɪɚɦɢ ɪɚɡɥɢɱɧɨɣ ɜɦɟɫɬɢɦɨɫɬɢ. Ɋɚɫ-

ɩɨɥɚɝɚɟɬɫɹ ɜ ɰɟɧɬɪɟ ɝɨɪɨɞɚ ɢɥɢ ɜɛɥɢɡɢ ɜɨɤɡɚɥɨɜ; 

2) ɛɭɬɢɤ-ɨɬɟɥɶ – ɤɚɤ ɩɪɚɜɢɥɨ, ɩɹɬɢɡɜɟɡɞɨɱɧɵɟ ɨɬɟɥɢ ɫ ɪɨɫɤɨɲɧɵɦ ɢɧɬɟ-

ɪɶɟɪɨɦ ɢ ɫɟɪɜɢɫɨɦ; 

3) ɛɢɡɧɟɫ-ɨɬɟɥɶ – ɭɩɨɪ ɞɟɥɚɟɬɫɹ ɧɚ ɞɟɥɨɜɵɯ ɥɸɞɟɣ, ɩɨɷɬɨɦɭ ɜ ɬɚɤɨɣ ɝɨɫ-

ɬɢɧɢɰɟ ɟɫɬɶ ɡɚɥɵ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɦɟɪɨɩɪɢɹɬɢɣ, ɤɨɧɮɟɪɟɧɰɢɣ, ɤɨɦɧɚɬɵ ɞɥɹ ɩɟ-

ɪɟɝɨɜɨɪɨɜ, ɚ ɜ ɧɨɦɟɪɚɯ ɪɚɛɨɱɢɟ ɦɟɫɬɚ; 

4) ɪɟɡɨɪɬ-ɨɬɟɥɶ – ɤɭɪɨɪɬɧɵɟ ɨɬɟɥɢ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɟ ɞɥɹ ɨɬɞɵɯɚ ɢ ɪɚɡ-
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ɜɥɟɱɟɧɢɣ ɝɨɫɬɟɣ; 

5) ɚɩɚɪɬɚɦɟɧɬɵ – ɨɬɞɟɥɶɧɵɟ ɤɜɚɪɬɢɪɵ, ɨɛɴɟɞɢɧёɧɧɵɟ ɜ ɟɞɢɧɵɣ ɝɨɫɬɢ-

ɧɢɱɧɵɣ ɤɨɦɩɥɟɤɫ; 

6) ɦɨɬɟɥɶ – ɩɪɢɞɨɪɨɠɧɵɣ ɨɬɟɥɶ; 

7) ɯɨɫɬɟɥɵ – ɝɨɪɨɞɫɤɢɟ ɨɬɟɥɢ ɷɤɨɧɨɦɢɱɧɨɝɨ ɤɥɚɫɫɚ, ɫɩɚɥɶɧɨɟ ɦɟɫɬɨ ɧɚɯɨ-

ɞɢɬɫɹ ɜ ɨɛɳɢɯ ɤɨɦɧɚɬɚɯ; 

8) ɦɢɧɢ-ɨɬɟɥɶ – ɨɬɟɥɶ ɫ ɧɨɦɟɪɧɵɦ ɮɨɧɞɨɦ ɞɨ 20 ɧɨɦɟɪɨɜ; 

9) ɤɟɦɩɢɧɝ – ɤɨɦɩɥɟɤɫ ɢɡ ɩɚɥɚɬɨɤ ɢɥɢ ɬɪɟɣɥɟɪɨɜ. Ɇɨɠɧɨ ɤɚɤ ɚɪɟɧɞɨɜɚɬɶ 

ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟɧɢɹ, ɬɚɤ ɢ ɩɪɨɫɬɨ ɨɩɥɚɬɢɬɶ ɫɬɨɹɧɤɭ; 

10) ɤɪɭɢɡɧɵɟ ɨɬɟɥɢ – ɨɬɟɥɢ ɧɚ ɜɨɞɟ, ɨɫɧɨɜɵɜɚɸɳɢɟɫɹ ɧɚ ɦɨɪɫɤɢɯ ɢ ɪɟɱ-

ɧɵɯ ɫɭɞɚɯ.  

Ⱦɚɥɶɧɟɣɲɢɦɢ ɞɟɣɫɬɜɢɹɦɢ ɛɭɞɟɬ ɚɧɚɥɢɡ ɪɵɧɤɚ ɢ ɪɚɫɱёɬ ɛɢɡɧɟɫ-ɩɥɚɧɚ. 

ɂɦɟɧɧɨ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɢ ɢɡɭɱɚɟɬɫɹ ɤɨɧɤɭɪɢɪɭɸɳɢɣ ɪɵɧɨɤ. Ʉɨɧɤɭɪɟɧɰɢɹ, ɩɪɢ 

ɷɬɨɦ, ɞɟɥɢɬɫɹ ɧɚ ɬɪɢ ɝɪɭɩɩɵ: ɩɪɹɦɚɹ – ɝɨɫɬɢɧɢɰɵ ɝɨɪɨɞɚ ɫ ɚɧɚɥɨɝɢɱɧɨɣ ɰɟɧɨ-

ɜɨɣ ɩɨɥɢɬɢɤɨɣ, ɧɟɩɪɹɦɚɹ – ɛɥɢɠɚɣɲɢɟ ɨɬɟɥɢ ɛɨɥɟɟ ɧɢɡɤɨɝɨ ɢɥɢ ɛɨɥɟɟ ɜɵɫɨɤɨɝɨ 

ɤɥɚɫɫɚ ɢ ɤɨɫɜɟɧɧɚɹ – ɚɧɚɥɨɝɢɱɧɵɟ ɨɬɟɥɢ ɜ ɞɪɭɝɢɯ ɪɟɝɢɨɧɚɯ. ȼ ɤɚɠɞɨɦ ɢɡ ɷɬɢɯ 

ɫɥɭɱɚɟɜ ɧɭɠɧɨ ɭɱɢɬɵɜɚɬɶ ɫɢɥɶɧɵɟ ɢ ɫɥɚɛɵɟ ɫɬɨɪɨɧɵ, ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɩɨɤɚɡɚɬɟɥɢ 

ɫɩɪɨɫɚ ɢ ɨɛɳɢɣ ɭɪɨɜɟɧɶ ɪɚɡɜɢɬɢɹ ɬɭɪɢɡɦɚ ɜ ɪɟɝɢɨɧɟ.  

ɋɥɟɞɭɸɳɢɦ ɪɟɲɟɧɢɟɦ ɛɭɞɟɬ ɫɨɡɞɚɧɢɟ ɭɡɧɚɜɚɟɦɨɝɨ ɛɪɟɧɞɚ ɢ ɤɨɪɩɨɪɚɬɢɜ-

ɧɨɣ ɩɨɥɢɬɢɤɢ. Ɉɧɢ ɨɮɨɪɦɥɹɸɬɫɹ ɢɫɯɨɞɹ ɢɡ ɜɵɛɪɚɧɧɨɣ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ.  

Ɂɞɟɫɶ ɜɚɠɧɵ ɬɚɤɢɟ ɦɨɦɟɧɬɵ ɤɚɤ:  

1) ɜɧɭɬɪɟɧɧɟɟ ɨɮɨɪɦɥɟɧɢɟ ɢɧɬɟɪɶɟɪɚ – ɧɟɨɛɯɨɞɢɦɨ ɜɵɛɪɚɬɶ ɩɨɞɯɨɞɹɳɢɣ 

ɥɨɝɨɬɢɩ, ɫɜɟɬɨɜɭɸ ɝɚɦɦɭ ɢ ɫɬɢɥɶ ɨɬɟɥɹ; 

2) ɫɨɫɬɚɜ ɨɛɫɥɭɠɢɜɚɸɳɟɝɨ ɩɟɪɫɨɧɚɥɚ – ɬɟɦɚɬɢɤɚ ɨɬɟɥɹ ɦɨɠɟɬ ɨɩɪɟɞɟɥɢɬɶ 

ɩɪɢɦɟɪɧɵɣ ɬɢɩɚɠ, ɜɨɡɪɚɫɬ, ɩɨɥ ɢ ɧɚɜɵɤɢ ɩɟɪɫɨɧɚɥɚ; 

3) ɦɚɪɤɟɬɢɧɝɨɜɚɹ ɫɬɪɚɬɟɝɢɹ – ɧɟɨɛɯɨɞɢɦɨ ɡɚɩɭɫɬɢɬɶ ɩɪɚɜɢɥɶɧɨ ɨɪɝɚɧɢɡɨ-

ɜɚɧɧɭɸ ɪɟɤɥɚɦɭ, ɪɚɡɜɢɜɚɬɶ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ.  

Ʉɨɝɞɚ ɜɫɟ ɜɚɠɧɵɟ ɦɨɦɟɧɬɵ ɩɨɫɬɪɨɟɧɵ ɜ ɬɟɨɪɢɢ, ɦɨɠɧɨ ɩɟɪɟɯɨɞɢɬɶ ɤ 

ɩɪɚɤɬɢɱɟɫɤɨɣ ɱɚɫɬɢ. ȼɚɠɧɵɦ ɲɚɝɨɦ ɹɜɥɹɟɬɫɹ ɩɨɞɛɨɪ ɩɨɞɯɨɞɹɳɟɣ ɧɟɞɜɢɠɢɦɨ-
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ɫɬɢ, ɤɨɬɨɪɚɹ ɛɭɞɟɬ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɡɚɞɭɦɤɟ ɢ ɜɵɛɪɚɧɧɨɣ ɤɨɧɰɟɩɰɢɢ. ɉɨɦɟɳɟ-

ɧɢɟ ɦɨɠɧɨ ɚɪɟɧɞɨɜɚɬɶ ɥɢɛɨ ɤɭɩɢɬɶ.  

ɉɥɚɧ ɞɟɣɫɬɜɢɣ:  

1) ɪɟɝɢɫɬɪɚɰɢɹ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ – ɨɬɤɪɵɬɢɟ ɂɉ ɢɥɢ 

ɈɈɈ; 

2) ɡɚɤɥɸɱɟɧɢɟ ɞɨɝɨɜɨɪɚ ɚɪɟɧɞɵ ɨɛɴɟɤɬɚ; 

3) ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɫɬɚɬɭɫɚ ɢɥɢ ɩɟɪɟɜɨɞ ɨɛɴɟɤɬɚ ɜ ɧɟɠɢɥɨɣ ɮɨɧɞ; 

4) ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɟɤɬɚ ɩɟɪɟɫɬɪɨɣɤɢ ɨɛɴɟɤɬɚ ɩɨɞ ɨɬɟɥɶ – ɫɨɫɬɚɜɥɹɟɬɫɹ ɩɥɚɧ 

ɩɟɪɟɭɫɬɪɨɣɫɬɜɚ ɨɛɴɟɤɬɚ ɢ ɜɢɡɭɚɥɢɡɚɰɢɹ ɢɧɬɟɪɶɟɪɚ; 

5) ɩɨɥɭɱɟɧɢɟ ɞɨɤɭɦɟɧɬɨɜ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɯ ɪɚɡɪɟɲɟɧɢɟ ɧɚ ɩɪɨɜɟɞɟɧɢɟ 

ɪɚɛɨɬ ɩɨ ɩɟɪɟɩɥɚɧɢɪɨɜɤɟ – ɢɡɦɟɧɟɧɢɟ ɨɬɨɩɢɬɟɥɶɧɨɣ ɫɢɫɬɟɦɵ, ɩɟɪɟɧɨɫ ɧɟɫɭɳɢɯ 

ɫɬɟɧ ɡɞɚɧɢɹ, ɞɨɛɚɜɥɟɧɢɹ ɫɚɧɬɟɯɧɢɱɟɫɤɢɯ ɭɡɥɨɜ; 

6) ɪɟɦɨɧɬ ɩɨɦɟɳɟɧɢɹ;  

7) ɢɡɝɨɬɨɜɥɟɧɢɟ ɧɨɜɨɝɨ ɬɟɯɩɚɫɩɨɪɬɚ ɨɛɴɟɤɬɚ ɢ ɩɨɞɚɱɚ ɞɟɤɥɚɪɚɰɢɢ ɨ ɡɚ-

ɜɟɪɲɟɧɢɢ ɪɚɛɨɬ – ɛɥɚɝɨɞɚɪɹ ɷɬɢɦ ɞɨɤɭɦɟɧɬɚɦ ɩɨɥɭɱɚɟɬɫɹ ɪɚɡɪɟɲɟɧɢɟ ɧɚ ɜɜɨɞ 

ɨɬɟɥɹ ɜ ɷɤɫɩɥɭɚɬɚɰɢɸ; 

8) ɜɧɟɫɟɧɢɟ ɧɨɜɵɯ ɞɚɧɧɵɯ ɜ Ƚɨɫɪɟɟɫɬɪ; 

9) ɡɚɤɥɸɱɟɧɢɟ ɧɨɜɵɯ ɞɨɝɨɜɨɪɨɜ ɧɚ ɩɨɫɬɚɜɤɭ ɤɨɦɦɭɧɚɥɶɧɵɯ ɭɫɥɭɝ; 

10) ɩɨɥɭɱɟɧɢɟ ɪɚɡɪɟɲɟɧɢɣ ɩɨ ɩɨɠɚɪɧɨɣ ɱɚɫɬɢ ɢ ɫɚɧɢɬɚɪɧɨ-

ɷɩɢɞɟɦɢɨɥɨɝɢɱɟɫɤɨɣ; 

11) ɨɮɨɪɦɥɟɧɢɟ ɥɢɰɟɧɡɢɣ ɧɚ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɭɫɥɭɝɢ, ɟɫɥɢ ɬɚɤɨɜɵɟ ɛɭɞɭɬ.  

Ɂɚɤɥɸɱɢɬɟɥɶɧɵɦɢ ɷɬɚɩɚɦɢ ɛɭɞɭɬ ɹɜɥɹɬɶɫɹ ɡɚɤɭɩɤɚ ɧɟɨɛɯɨɞɢɦɨɝɨ ɨɛɨɪɭ-

ɞɨɜɚɧɢɹ, ɩɨɞɛɨɪ ɩɟɪɫɨɧɚɥɚ ɢ ɟɝɨ ɨɛɭɱɟɧɢɟ. Ɇɟɛɟɥɶ ɞɨɥɠɧɚ ɛɵɬɶ ɱɢɫɬɨɣ ɢ ɢɫ-

ɩɪɚɜɧɨɣ ɢ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɡɜɟɡɞɧɨɫɬɢ ɨɬɟɥɹ, ɤ ɩɪɢɦɟɪɭ, ɞɥɹ ɨɬɟɥɹ ɱɟɬɵɪɟɯ 

ɡɜɟɡɞ ɦɟɛɟɥɶ ɢɡɝɨɬɚɜɥɢɜɚɟɬɫɹ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɧɚ ɡɚɤɚɡ. Ⱦɥɹ ɩɟɪɫɨɧɚɥɚ ɡɚɤɚ-

ɡɵɜɚɟɬɫɹ ɟɞɢɧɚɹ ɭɧɢɮɨɪɦɚ, ɩɟɪɫɨɧɚɥ ɞɨɥɠɟɧ ɩɪɨɣɬɢ ɬɳɚɬɟɥɶɧɵɣ ɢɧɫɬɪɭɤɬɚɠ 

ɩɨ ɩɨɠɚɪɧɨɣ ɬɟɯɧɢɤɟ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɨɤɚɡɚɧɢɸ ɩɟɪɜɨɣ ɩɨɦɨɳɢ ɝɨɫɬɸ, ɜɟɠɥɢɜɨ-

ɦɭ ɨɛɳɟɧɢɸ ɢ ɞɟɣɫɬɜɢɹɯ ɩɪɢ ɷɤɫɬɪɟɧɧɵɯ ɫɢɬɭɚɰɢɹɯ. Ⱦɚɥɟɟ ɧɟɨɛɯɨɞɢɦɨ ɩɭ-

ɫɬɢɬɶ ɪɟɤɥɚɦɭ ɜ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ, ɩɨ ɬɟɥɟɜɢɡɨɪɭ, ɚ ɫɚɦɵɦ ɷɮɮɟɤɬɢɜɧɵɦ ɛɭɞɟɬ 
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ɩɪɢɜɥɟɱɟɧɢɟ ɤɥɢɟɧɬɨɜ ɱɟɪɟɡ ɬɭɪɢɫɬɢɱɟɫɤɢɟ ɚɝɟɧɬɫɬɜɚ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɪɟɤɨɦɟɧ-

ɞɨɜɚɬɶ ɜɚɲ ɨɬɟɥɶ ɞɥɹ ɨɬɞɵɯɚ.18
  

Ȼɟɡɭɫɥɨɜɧɨ, ɨɬɤɪɵɬɢɟ ɝɨɫɬɢɧɢɰɵ ɜ ɨɫɨɛɟɧɧɨɫɬɢ ɫ ɧɟɛɨɥɶɲɢɦ ɧɨɦɟɪɧɵɦ 

ɮɨɧɞɨɦ ɹɜɥɹɟɬɫɹ ɞɨɜɨɥɶɧɨ ɢɧɬɟɪɟɫɧɨɣ ɢ ɩɪɢɛɵɥɶɧɨɣ ɢɞɟɟɣ, ɟɫɥɢ ɜɫɟ ɝɪɚɦɨɬɧɨ 

ɩɨɞɫɱɢɬɚɬɶ. ɉɨɷɬɨɦɭ ɞɥɹ ɨɬɤɪɵɬɢɹ ɝɨɫɬɢɧɢɰɵ ɜɚɠɧɵɦ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɩɨɧɹɬɶ 

ɫɤɨɥɶɤɨ ɛɭɞɭɬ ɫɨɫɬɚɜɥɹɬɶ ɡɚɬɪɚɬɵ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɦɚɥɨɣ ɝɨɫɬɢɧɢɰɵ ɩɪɢɦɟɪɧɨ, 

ɢɦɟɸɳɟɣ ɨɤɨɥɨ 28 ɧɨɦɟɪɨɜ. Ⱦɥɹ ɩɪɢɦɟɪɚ ɜɨɡɶɦёɦ ɝɨɫɬɢɧɢɰɭ ɈɈɈ «ȺɇɄ.ɈɊ», 

ɤɨɬɨɪɚɹ ɧɚɯɨɞɢɬɫɹ ɜ ɝɨɪɨɞɟ Ȼɥɚɝɨɜɟɳɟɧɫɤɟ, Ⱥɦɭɪɫɤɚɹ ɨɛɥɚɫɬɶ.  

 Ƚɨɫɬɢɧɢɰɚ «ȺɇɄ.ɈɊ» – ɷɬɨ ɫɨɜɪɟɦɟɧɧɚɹ ɝɨɫɬɢɧɢɰɚ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ 

ɞɥɹ ɞɟɥɨɜɵɯ ɥɸɞɟɣ, ɤɨɬɨɪɵɟ ɩɪɢɟɡɠɚɸɬ ɜ ɞɪɭɝɨɣ ɝɨɪɨɞ ɩɨ ɪɚɛɨɬɟ, ɬɨ ɟɫɬɶ ɜ ɤɨ-

ɦɚɧɞɢɪɨɜɤɭ. Ƚɨɫɬɢɧɢɰɚ ɪɚɫɩɨɥɨɠɟɧɚ ɜ ɰɟɧɬɪɟ ɝɨɪɨɞɚ, ɢɦɟɟɬ ɧɚ ɬɟɪɪɢɬɨɪɢɢ 

ɨɯɪɚɧɹɟɦɭɸ ɩɚɪɤɨɜɤɭ, ɬɟɩɥɭɸ ɚɜɬɨɫɬɨɹɧɤɭ ɞɥɹ ɝɨɫɬɟɣ ɝɨɫɬɢɧɢɰɵ.         

ɈɈɈ «ȺɇɄ.ɈɊ» ɧɚɯɨɞɢɬɫɹ ɜ ɩɹɬɢ ɦɢɧɭɬɚɯ ɯɨɞɶɛɵ ɨɬ ɩɥɨɳɚɞɢ ɢɦɟɧɢ Ʌɟɧɢɧɚ, 

ɱɟɦ ɨɱɟɧɶ ɩɪɢɜɥɟɤɚɟɬ ɢɧɨɝɨɪɨɞɧɢɯ ɬɭɪɢɫɬɨɜ ɢ ɝɨɫɬɟɣ ɧɚɲɟɝɨ ɝɨɪɨɞɚ.         

ɈɈɈ «ȺɇɄ.ɈɊ» ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɫɚɦɵɯ ɜɨɫɬɪɟɛɨɜɚɧɧɵɯ ɢ ɩɪɟɡɟɧɬɚɛɟɥɶɧɵɯ 

ɝɨɫɬɢɧɢɰ ɝ. Ȼɥɚɝɨɜɟɳɟɧɫɤɚ. Ɉɬɟɥɶ ɪɚɫɩɨɥɚɝɚɟɬ ɤɨɦɮɨɪɬɚɛɟɥɶɧɵɦɢ ɧɨɦɟɪɚɦɢ ɜ 

ɤɨɥɢɱɟɫɬɜɟ 28 ɧɨɦɟɪɨɜ ɪɚɡɧɨɝɨ ɰɟɧɨɜɨɝɨ ɫɟɝɦɟɧɬɚ. ȼ ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɜɯɨɞɹɬ ɬɚ-

ɤɢɟ ɧɨɦɟɪɚ ɤɚɤ (ɰɟɧɚ ɡɚ 1 ɝɨɫɬɹ): ɷɤɨɧɨɦ – 3500 ɪɭɛ., ɨɞɧɨɦɟɫɬɧɵɣ – 3900 ɪɭɛ., 

ɫɬɚɧɞɚɪɬ – 4000 ɪɭɛ, ɨɞɧɨɦɟɫɬɧɵɣ ɭɥɭɱɲɟɧɧɵɣ ɢɥɢ ɤɨɦɮɨɪɬ – 4500 ɪɭɛ., ɞɜɭɯ-

ɦɟɫɬɧɵɣ – 5800 ɪɭɛ, ɩɨɥɭɥɸɤɫ – 5500 ɪɭɛ., ɥɸɤɫ – 6500 ɪɭɛ., ɚɩɚɪɬɚɦɟɧɬɵ – 

8000 ɪɭɛ. Ʉ ɬɨɦɭ ɯɨɬɟɥɨɫɶ ɛɵ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɰɟɧɵ ɞɨɫɬɚɬɨɱɧɨ ɩɪɢɟɦɥɟɦɵɟ ɞɥɹ 

ɝɨɫɬɢɧɢɰɵ, ɤɨɬɨɪɚɹ ɢɦɟɟɬ ɡɜёɡɞɧɨɫɬɶ ɢ ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɧɚ ɞɟɥɨɜɵɯ ɥɸɞɟɣ. Ƚɨɫ-

ɬɢɧɢɰɚ ɢɦɟɟɬ ɬɪɢ ɡɜɟɡɞɵ. Ƚɨɫɬɢɧɢɰɚ ɪɚɫɩɨɥɚɝɚɟɬ ɬɪɟɧɚɠɟɪɧɵɦ ɡɚɥɨɦ, ɫɚɭɧɨɣ ɢ 

ɛɚɫɫɟɣɧɨɦ, ɤɨɬɨɪɵɟ ɜɤɥɸɱɟɧɵ ɜ ɫɬɨɢɦɨɫɬɶ ɩɪɨɠɢɜɚɧɢɹ, ɱɚɫ ɞɥɹ ɝɨɫɬɟɣ ɛɟɫ-

ɩɥɚɬɧɨ. Ɍɚɤɠɟ ɩɪɢ ɨɬɟɥɟ ɟɫɬɶ ɪɟɫɬɨɪɚɧ «ȼɟɪɧɢɫɚɠ», ɜ ɤɨɬɨɪɨɦ ɩɪɨɯɨɞɹɬ ɡɚɜ-

ɬɪɚɤɢ ɩɨ ɫɢɫɬɟɦɟ ɒɜɟɞɫɤɢɣ ɫɬɨɥ. Ɋɹɞɨɦ ɫ ɤɚɮɟ ɪɚɫɩɨɥɨɠɟɧ ɤɨɧɮɟɪɟɧɰ-ɡɚɥ, ɝɞɟ 

ɩɪɨɯɨɞɹɬ ɪɚɡɥɢɱɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ. ɑɬɨɛɵ ɩɨɧɹɬɶ ɧɚɫɤɨɥɶɤɨ ɡɚɬɪɚɬɧɵɦ ɹɜɥɹɟɬɫɹ 
                                                           
18

 Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ Ardmas.ru Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: СЭЭЩЬ://КЫНЦК.ЫЮ/ЛТгЧОЬ/ЧКМСТЧКвК-

biznes/zapusk-osnov/520-s-chego-nachat-gostinichnyj-biznes/ – 25.04.21. 
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ɢɞɟɹ ɨɬɤɪɵɬɢɹ ɝɨɫɬɢɧɢɰɵ ɢ ɫɤɨɥɶɤɨ ɧɭɠɧɨ ɭɱɢɬɵɜɚɬɶ ɦɨɦɟɧɬɨɜ ɩɪɢ ɨɬɤɪɵɬɢɢ, 

ɫɨɫɬɚɜɢɦ ɛɢɡɧɟɫ-ɩɥɚɧ ɝɨɫɬɢɧɢɰɵ ɫ ɧɟɛɨɥɶɲɢɦ ɧɨɦɟɪɧɵɦ ɮɨɧɞɨɦ ɧɚ ɩɪɢɦɟɪɟ 

ɦɚɥɨɣ ɝɨɫɬɢɧɢɰɵ ɤɚɤ ɈɈɈ «ȺɇɄ.ɈɊ», ɩɪɟɞɩɨɥɨɠɢɜ ɩɪɢɦɟɪɧɭɸ ɜɵɪɭɱɤɭ ɧɟ-

ɛɨɥɶɲɨɣ ɝɨɫɬɢɧɢɰɵ ɡɚ ɦɟɫɹɰ. 

Ɍɚɛɥɢɰɚ 1 – ɉɪɢɦɟɪɧɵɣ ɛɢɡɧɟɫ-ɩɥɚɧ ɪɚɫɯɨɞɨɜ ɦɚɥɨɣ ɝɨɫɬɢɧɢɰɵ 

 ɋɟɧɬɹɛɪɶ Ɉɤɬɹɛɪɶ ɇɨɹɛɪɶ Ⱦɟɤɚɛɪɶ 

ȼɕɊɍɑɄȺ 855 727 860 000 859 800 840 356 

ɉȿɊȿɆȿɇɇɕȿ ɊȺɋɏɈȾɕ 195 671 115 800 95 794 225 211 

Ɉɩɥɚɬɚ ɪɟɦɨɧɬɚ ɩɨɦɟɳɟɧɢɹ 50 000 30 000 20 000 100 000 

Ɇɟɛɟɥɶ 70 000 20 000 15 000 50 000 

Ʉɚɧɰɟɥɹɪɫɤɢɟ ɬɨɜɚɪɵ  20 000 5 000 5 000 20 000 

ɗɥɟɤɬɪɨɷɧɟɪɝɢɹ 30 000 35 000 30 000 30 000 

Ȼɨɧɭɫɵ ɩɟɪɫɨɧɚɥɭ, % ɨɬ ɜɵɪɭɱɤɢ 3 % 3 % 3 % 3 % 

Ɋɚɫɯɨɞɵ ɧɚ ɜɵɩɥɚɬɭ ɛɨɧɭɫɨɜ 25 671 25 800 25 794 25 211 

ɆȺɊɀɂɇȺɅɖɇɕɃ ȾɈɏɈȾ 660 056 744 200 764 006 615 145 

Ɇɚɪɠɢɧɚɥɶɧɨɫɬɶ, % 77, 1 % 87 % 88,8 % 73,2 % 

ɉɈɋɌɈəɇɇɕȿ ɊȺɋɏɈȾɕ 380 000 335 000 330 000 330 000 

Ɂɚɪɩɥɚɬɚ 150  000 150 000 150 000 150 000 

Ⱥɪɟɧɞɚ ɩɨɦɟɳɟɧɢɹ 100 000 100 000 100 000 100 000 

Ʉɨɦɦɭɧɚɥɶɧɵɟ ɪɚɫɯɨɞɵ 35 000 30 000 35 000 30 000 

Ɍɟɯɧɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ 5 000 5 000 5 000 5 000 

ɇɚɪɭɠɧɚɹ ɪɟɤɥɚɦɚ 90 000 50 000 40 000 45 000 

ɌȻɍ 492 650 387 127 371 377 450 816 

ȼɕɊɍɑɄȺ 855 727 860 000 859 800 840 356 

ɈɉȿɊȺɐɂɈɇɇɕȿ ɊȺɋɏɈȾɕ 575 671 450 800 425 794 555 211 

ɈɉȿɊȺɐɂɈɇɇȺə ɉɊɂȻɕɅɖ 280 056 409 200 434 006 285 145 

Ɋɟɧɬɚɛɟɥɶɧɨɫɬɶ ɩɪɨɞɚɠ 32,7 % 48 % 50,4  % 33,9 % 

 

 Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜɡɹɜ ɩɪɢɦɟɪɧɵɟ ɰɢɮɪɵ ɜɵɪɭɱɤɢ ɝɨɫɬɢɧɢɰɵ ɡɚ ɦɟɫɹɰ, 

ɭɱɢɬɵɜɚɹ ɨɛɵɱɧɵɣ ɫɩɪɨɫ ɧɚ ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟɧɢɹ ɫɪɟɞɢ ɬɭɪɢɫɬɨɜ, ɦɵ ɜɵɞɟɥɢ-

ɥɢ ɪɚɡɥɢɱɧɵɟ ɪɚɫɯɨɞɵ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɛɵɬɶ, ɜɵɱɢɫɥɢɥɢ ɞɨɯɨɞ, ɪɚɫɯɨɞ, ɪɟɧɬɚ-

ɛɟɥɶɧɨɫɬɶ ɩɪɨɞɚɠ. Ɍɟɩɟɪɶ, ɟɫɥɢ ɱɟɥɨɜɟɤ ɯɨɱɟɬ ɨɬɤɪɵɬɶ ɧɟɛɨɥɶɲɭɸ ɝɨɫɬɢɧɢɰɭ 

ɨɧ ɦɨɠɟɬ ɩɪɢɦɟɪɧɨ ɩɨɞɪɚɫɱɢɬɚɬɶ ɪɚɫɯɨɞɵ ɢ ɩɪɢɛɵɥɶ, ɤɨɬɨɪɚɹ ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɨ-

ɥɭɱɢɬɫɹ. ɏɨɬɟɥɨɫɶ ɛɵ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɪɢɛɵɥɶ ɡɚɜɢɫɢɬ ɨɬ ɦɧɨɝɢɯ ɮɚɤɬɨɪɨɜ ɤɚɤ 

ɫɚɦɨɣ ɰɟɧɵ ɧɚ ɧɨɦɟɪɚ, ɬɚɤ ɢ ɫɟɡɨɧɧɨɫɬɢ, ɟɫɬɟɫɬɜɟɧɧɨ, ɱɬɨ ɥɟɬɨɦ ɫɩɪɨɫ ɛɭɞɟɬ 
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ɜɵɲɟ ɨɫɨɛɟɧɧɨ, ɟɫɥɢ ɪɚɫɩɨɥɨɠɟɧɢɟ ɝɨɫɬɢɧɢɰɵ ɧɚɯɨɞɢɬɫɹ ɧɚ ɸɝɟ, ɥɢɛɨ ɞɪɭɝɢɟ 

ɩɪɢɪɨɞɧɵɟ ɤɚɬɚɫɬɪɨɮɵ, ɛɨɥɟɡɧɢ, ɤɚɤ COVID-19. ɋɨɫɬɚɜɢɜ ɩɪɢɦɟɪɧɵɣ ɩɥɚɧ ɡɚ-

ɬɪɚɬ ɧɚ ɜɫɟ ɧɟɨɛɯɨɞɢɦɨɟ, ɜɵɹɜɢɜ ɩɪɢɛɥɢɡɢɬɟɥɶɧɭɸ ɩɪɢɛɵɥɶ, ɱɟɥɨɜɟɤ ɛɭɞɟɬ ɩɨ-

ɧɢɦɚɬɶ ɝɨɬɨɜ ɥɢ ɨɧ ɨɬɤɪɵɜɚɬɶ ɝɨɫɬɢɧɢɰɭ ɢ ɛɪɚɬɶ ɧɚ ɫɟɛɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ 

ɦɧɨɝɢɟ ɦɨɦɟɧɬɵ.  

Ʉɨɝɞɚ ɝɨɫɬɢɧɢɰɚ ɭɠɟ ɡɚɩɭɫɬɢɥɚɫɶ, ɫɚɦɵɦ ɜɚɠɧɵɦ ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɝɨɫ-

ɬɟɣ ɹɜɥɹɟɬɫɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɝɨɫɬɹɦ ɪɚɡɥɢɱɧɵɯ ɫɤɢɞɨɤ ɢ ɛɨɧɭɫɨɜ, ɷɬɨ ɨɱɟɧɶ 

ɩɨɞɤɭɩɢɬ ɝɨɫɬɟɣ. Ʉɪɨɦɟ ɬɨɝɨ, ɱɬɨɛɵ ɨ ɝɨɫɬɢɧɢɰɟ ɭɡɧɚɥɢ ɤɚɤ ɦɨɠɧɨ ɛɨɥɶɲɟ ɥɸ-

ɞɟɣ, ɧɟɨɛɯɨɞɢɦɚ ɪɟɤɥɚɦɚ. Ⱦɥɹ ɬɨɥɶɤɨ ɱɬɨ ɨɬɤɪɵɜɲɟɣɫɹ ɝɨɫɬɢɧɢɰɵ – ɷɬɨ ɞɟɣ-

ɫɬɜɟɧɧɵɣ ɞɜɢɝɚɬɟɥɶ ɜɫɟɝɨ ɩɪɨɰɟɫɫɚ. ɉɪɢɬɨɦ ɪɟɤɥɚɦɚ ɞɨɥɠɧɚ ɛɵɬɶ ɧɟ ɬɨɥɶɤɨ ɜ 

ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ, ɬɟɥɟɜɢɡɨɪɟ – ɪɚɡɥɢɱɧɵɯ ɋɆɂ, ɧɨ ɢ ɧɟɨɛɯɨɞɢɦɨ, ɱɬɨɛɵ ɞɪɭ-

ɝɢɟ ɬɭɪɢɫɬɢɱɟɫɤɢɟ ɚɝɟɧɬɫɬɜɚ ɫɨɜɟɬɨɜɚɥɢ ɜɚɲɭ ɝɨɫɬɢɧɢɰɭ ɞɥɹ ɪɚɡɦɟɳɟɧɢɹ, ɩɨ-

ɬɨɦɭ ɱɬɨ ɢɦɟɧɧɨ ɬɭɪɢɫɬɢɱɟɫɤɢɟ ɚɝɟɧɬɫɬɜɚ, ɱɟɪɟɡ ɤɨɬɨɪɵɟ ɟɠɟɞɧɟɜɧɨ ɛɪɨɧɢɪɭɸɬ 

ɨɱɟɧɶ ɦɧɨɝɨ ɥɸɞɟɣ ɬɭɪɵ, ɹɜɥɹɸɬɫɹ ɨɬɥɢɱɧɵɦ ɩɨɫɪɟɞɧɢɤɨɦ ɜ ɪɟɤɨɦɟɧɞɚɰɢɢ 

ɢɦɟɧɧɨ ɜɚɲɟɝɨ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɬɭɪɢɫɬɚɦ. 

Ⱦɥɹ ɭɫɩɟɲɧɨɝɨ ɮɨɪɦɢɪɨɜɚɧɢɹ ɰɟɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ ɝɨɫɬɢɧɢɰɵ ɧɟɨɛɯɨɞɢɦɨ 

ɩɪɨɜɟɫɬɢ ɪɹɞ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɫɜɹɡɚɧɧɵɯ ɫ ɪɟɤɥɚɦɨɣ ɫɩɪɚɜɨɱɧɢɤɚ 

ɧɚ ɜɫɟɪɨɫɫɢɣɫɤɨɦ ɭɪɨɜɧɟ, ɬɚɤ ɤɚɤ ɥɸɛɵɟ ɩɨɟɡɞɤɢ ɜ ɝɨɪɨɞɚ ɨɫɭɳɟɫɬɜɥɹɸɬ ɥɸɞɢ 

ɫɨ ɜɫɟɯ ɝɨɪɨɞɨɜ ɊɎ. ɇɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɦɢ ɛɭɞɭɬ ɬɚɤɢɟ ɜɢɞɵ ɪɟɤɥɚɦɵ, ɤɚɤ 

ɪɟɤɥɚɦɚ ɜ ɂɧɬɟɪɧɟɬɟ (BШШФТЧР.МШЦ, IЧЬЭКРЫКЦ, ɢ FКМОЛШШФ ɩɥɸɫ ɬɚɪɝɟɬɢɪɨɜɚɧɧɚɹ 

ɪɟɤɥɚɦɚ əɧɞɟɤɫ). 

Ɉɱɟɧɶ ɯɨɪɨɲɟɣ ɤɨɦɩɚɧɢɟɣ, ɹɜɥɹɸɳɟɣɫɹ ɩɨɫɪɟɞɧɢɤɨɦ ɦɟɠɞɭ ɝɨɫɬɹɦɢ, 

ɠɟɥɚɸɳɢɦɢ ɡɚɛɪɨɧɢɪɨɜɚɬɶ ɠɢɥɶё, ɹɜɥɹɟɬɫɹ Booking.com. Ⱦɚɧɧɚɹ ɤɨɦɩɚɧɢɹ ɞɚ-

ɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɝɨɫɬɢɧɢɰɟ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɭɩɪɚɜɥɹɬɶ ɬɚɪɢɮɚɦɢ, ɧɚɥɢɱɢɟɦ ɫɜɨ-

ɛɨɞɧɵɯ ɦɟɫɬ, ɢɡɦɟɧɹɬɶ ɜɫɸ ɢɧɮɨɪɦɚɰɢɸ ɜ ɫɢɫɬɟɦɟ ɱɟɪɟɡ ɥɢɱɧɵɣ ɤɚɛɢɧɟɬ. 

Ƚɨɫɬɶ ɨɩɥɚɱɢɜɚɟɬ ɫɬɨɢɦɨɫɬɶ ɛɪɨɧɢɪɨɜɚɧɢɹ ɧɨɦɟɪɚ ɩɨɫɥɟ ɩɪɨɠɢɜɚɧɢɹ ɢɥɢ ɞɨ 

ɧɟɝɨ, ɚ ɝɨɫɬɢɧɢɰɚ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɩɥɚɬɢɬ ɮɢɤɫɢɪɨɜɚɧɧɭɸ ɫɭɦɦɭ ɤɨɦɢɫɫɢɢ Ȼɭ-

ɤɢɧɝɭ ɡɚ ɜɫɟ ɪɟɚɥɢɡɨɜɚɧɧɵɟ ɛɪɨɧɢɪɨɜɚɧɢɹ, ɩɨɬɨɦɭ ɱɬɨ ɝɨɫɬɢɧɢɰɚ ɩɨɥɶɡɭɟɬɫɹ 

ɭɫɥɭɝɚɦɢ ɞɚɧɧɨɣ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɵ. ɗɬɨ ɨɱɟɧɶ ɜɵɝɨɞɧɨ, ɜɫɟ ɛɨɥɶɲɟ ɥɸɞɟɣ 
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ɩɨɥɶɡɭɸɬɫɹ ɞɚɧɧɨɣ ɩɥɚɬɮɨɪɦɨɣ ɢ ɫɥɟɞɹɬ ɡɚ ɩɨɹɜɥɟɧɢɟɦ ɧɨɜɵɯ ɨɬɟɥɟɣ ɢ ɩɪɟɞ-

ɥɨɠɟɧɢɣ.  

ɉɨɦɢɦɨ ɜɫɟɯ ɜɚɠɧɵɯ ɸɪɢɞɢɱɟɫɤɢɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɦɨɦɟɧɬɨɜ ɨɬɤɪɵɬɢɹ 

ɝɨɫɬɢɧɢɰɵ, ɟɳɟ ɨɞɧɢɦ ɜɚɠɧɵɦ ɩɭɧɤɬɨɦ ɹɜɥɹɟɬɫɹ ɜɵɛɨɪ ɧɚɡɜɚɧɢɹ. Ɉɱɟɧɶ ɜɚɠɧɨ 

ɱɬɨɛɵ ɧɚɡɜɚɧɢɟ ɛɵɥɨ ɨɞɧɨɜɪɟɦɟɧɧɨ ɢ ɨɪɢɝɢɧɚɥɶɧɵɦ ɢ ɥɟɝɤɨ ɡɚɩɨɦɢɧɚɸɳɢɦɫɹ. 

ȼ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɧɭɠɧɨ ɪɭɤɨɜɨɞɫɬɜɨɜɚɬɶɫɹ ɤɪɚɬɤɨɫɬɶɸ, ɛɥɚɝɨɡɜɭɱɧɨɫɬɶɸ ɢ 

ɩɪɨɫɬɨɬɨɣ. Ɉɱɟɧɶ ɜɚɠɧɨ ɩɪɢ ɜɵɛɨɪɟ ɧɚɡɜɚɧɢɹ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɧɚ ɰɟɥɟɜɭɸ 

ɚɭɞɢɬɨɪɢɸ, ɟɫɥɢ ɷɬɨ ɦɨɥɨɞёɠɧɚɹ ɬɭɪɢɫɬɢɱɟɫɤɚɹ ɝɨɫɬɢɧɢɰɚ, ɬɨ, ɤɨɧɟɱɧɨ, ɧɚɡɜɚ-

ɧɢɟ ɞɨɥɠɧɨ ɛɵɬɶ ɦɨɞɧɵɦ ɢ ɫɨɜɪɟɦɟɧɧɵɦ, ɦɨɠɟɬ ɫ ɞɨɥɟɣ ɸɦɨɪɚ ɢɥɢ ɫɥɟɧɝɚ. 

ȿɫɥɢ ɝɨɫɬɢɧɢɰɚ ɩɪɟɞɧɚɡɧɚɱɟɧɚ ɞɥɹ ɞɟɥɨɜɵɯ ɫɨɫɬɨɹɬɟɥɶɧɵɯ ɥɸɞɟɣ, ɜ ɬɨɦ ɱɢɫɥɟ 

ɢ ɢɧɨɫɬɪɚɧɰɟɜ, ɬɨ ɧɚɡɜɚɧɢɟ ɞɨɥɠɧɨ ɛɵɬɶ ɛɥɚɝɨɡɜɭɱɧɵɦ ɢ ɤɪɚɫɢɜɵɦ ɤɚɤ ɧɚ ɪɭɫ-

ɫɤɨɦ, ɬɚɤ ɢ ɧɚ ɚɧɝɥɢɣɫɤɨɦ ɹɡɵɤɟ.  

ɇɟɨɛɯɨɞɢɦɨ ɬɚɤɠɟ ɨɬɪɚɠɚɬɶ ɢɦɢɞɠɟɜɵɣ ɫɬɚɬɭɫ ɝɨɫɬɢɧɢɰɵ ɱɟɪɟɡ ɧɚɡɜɚ-

ɧɢɟ, ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɨɬɥɢɱɢɬɟɥɶɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ – «Grand», 

«Royal», «Plaza». Ⱦɥɹ ɧɟɛɨɥɶɲɢɯ ɝɨɫɬɢɧɢɰ ɩɨɞɨɣɞɭɬ ɧɚɡɜɚɧɢɹ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ 

ɨɬɪɚɠɚɬɶ ɟё ɚɬɦɨɫɮɟɪɭ ɢ ɧɚɫɬɪɨɟɧɢɟ, ɜɟɞɶ ɫɚɦɨɟ ɝɥɚɜɧɨɟ ɷɬɨ ɜɩɟɱɚɬɥɟɧɢɟ ɝɨɫ-

ɬɟɣ ɨɬ ɝɨɫɬɢɧɢɰɵ ɢ ɫɟɪɜɢɫɚ, ɬɨɝɞɚ ɜɧɨɜɶ ɡɚɯɨɱɟɬɫɹ ɜɟɪɧɭɬɶɫɹ. Ȼɨɥɟɟ ɬɨɝɨ, ɜ 

ɧɚɡɜɚɧɢɟ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɚɤɰɟɧɬ ɧɚ ɭɥɢɰɭ, ɝɞɟ ɧɚɯɨɞɢɬɫɹ ɝɨɫɬɢɧɢɰɚ, ɧɚɩɪɢɦɟɪ, 

Sonata ɧɚ ɇɟɜɫɤɨɦ, 5 ,ɪɚɣɨɧɚ ɢɥɢ ɛɥɢɠɚɣɲɢɯ ɩɚɦɹɬɧɢɤɨɜ ɚɪɯɢɬɟɤɬɭɪɵ.19
  

ȼ ɪɟɡɭɥɶɬɚɬɟ ɩɪɨɞɟɥɚɧɧɨɣ ɪɚɛɨɬɵ, ɨɩɢɫɚɧɧɵɯ ɜɵɲɟ ɷɬɚɩɨɜ ɢ ɨɫɨɛɟɧɧɨ-

ɫɬɟɣ ɨɬɤɪɵɬɢɹ ɝɨɫɬɢɧɢɰɵ, ɦɨɠɧɨ ɫ ɭɜɟɪɟɧɧɨɫɬɶɸ ɡɚɹɜɢɬɶ, ɱɬɨ ɷɬɨ ɨɱɟɧɶ ɢɧɬɟ-

ɪɟɫɧɵɣ ɛɢɡɧɟɫ, ɤɨɬɨɪɵɣ ɩɪɢ ɩɪɚɜɢɥɶɧɨɦ ɩɨɞɯɨɞɟ ɢ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɠɟɬ ɩɪɢɧɨ-

ɫɢɬɶ ɯɨɪɨɲɭɸ ɩɪɢɛɵɥɶ. Ɉɞɧɚɤɨ ɷɬɨ ɬɚɤɠɟ ɨɱɟɧɶ ɞɨɥɝɢɣ ɢ ɡɚɬɪɚɬɧɵɣ ɩɪɨɰɟɫɫ 

ɜɵɜɟɞɟɧɢɹ ɝɨɫɬɢɧɢɰɵ ɧɚ ɯɨɪɨɲɢɣ ɭɪɨɜɟɧɶ, ɱɬɨɛɵ ɨɧɚ ɩɨɥɶɡɨɜɚɥɚɫɶ ɫɩɪɨɫɨɦ ɧɟ 

ɬɨɥɶɤɨ ɫɪɟɞɢ ɝɨɫɬɟɣ ɝɨɪɨɞɚ, ɧɨ ɛɵɥɚ ɧɚ ɫɥɭɯɭ ɢ ɭ ɝɨɫɬɟɣ ɝɨɪɨɞɚ. Ɉɰɟɧɢɜ ɜɫɟ 

ɪɢɫɤɢ ɢ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɦɨɠɧɨ ɫɦɟɥɨ ɩɨɞ ɪɭɤɨɜɨɞɫɬɜɨɦ ɨɩɵɬɧɨɝɨ ɸɪɢɫɬɚ ɫɨ-

ɡɞɚɜɚɬɶ ɧɨɜɵɣ ɨɛɴɟɤɬ ɨɬɞɵɯɚ ɢ ɪɚɡɜɥɟɱɟɧɢɣ, ɩɪɨɫɱɢɬɚɜ ɜɫɟ ɜɚɠɧɵɟ ɦɨɦɟɧɬɵ, 
                                                           
19Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ Ⱥɥɶɬɟɪɚ ɂɧɜɟɫɬ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: СЭЭЩЬ://КХЭОЫКТЧЯОЬЭ.ЫЮ/ЫЮЬ/ЛХШРТ/ФКФ-

pridumat-nazvanie-otelya. – 27.04.21. 
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ɛɟɡ ɤɨɬɨɪɵɯ ɝɨɫɬɢɧɢɰɚ ɧɟ ɫɦɨɠɟɬ ɫɭɳɟɫɬɜɨɜɚɬɶ. ɇɟɨɛɯɨɞɢɦɨ ɢɦɟɬɶ ɜɜɢɞɭ ɜɫɟ 

ɪɚɫɯɨɞɵ, ɱɬɨɛɵ ɬɨɱɧɨ ɪɚɫɩɨɥɚɝɚɬɶ ɧɭɠɧɵɦ ɤɨɥɢɱɟɫɬɜɨɦ ɞɟɧɟɝ ɞɥɹ ɨɬɤɪɵɬɢɹ 

ɝɨɫɬɢɧɢɰɵ, ɧɟ ɡɚɛɵɜɚɹ ɨɛ ɨɛɫɥɭɠɢɜɚɸɳɟɦ ɩɟɪɫɨɧɚɥɟ, ɤɨɬɨɪɵɯ ɞɨɥɠɧɨ ɛɵɬɶ 

ɞɨɫɬɚɬɨɱɧɨ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɨɬɞɵɯɚ ɞɚɠɟ ɜ ɧɟɛɨɥɶɲɨɣ ɝɨɫɬɢɧɢɰɟ, ɧɚɩɪɢɦɟɪ, 

ɫɚɧɬɟɯɧɢɤ, ɷɥɟɤɬɪɢɤ, ɝɨɪɧɢɱɧɵɟ, ɚɞɦɢɧɢɫɬɪɚɬɨɪ, ɨɯɪɚɧɧɢɤ ɢ ɦɟɧɟɞɠɟɪ. ɗɬɨ ɧɟ-

ɛɨɥɶɲɚɹ ɫɨɫɬɚɜɥɹɸɳɚɹ ɩɟɪɫɨɧɚɥɚ, ɤɨɬɨɪɚɹ ɬɨɱɧɨ ɞɨɥɠɧɚ ɛɵɬɶ ɜ ɝɨɫɬɢɧɢɰɟ. Ɍɨ-

ɝɞɚ ɨɛɟɫɩɟɱɟɧɢɟ ɯɨɪɨɲɟɝɨ ɢ ɤɨɦɮɨɪɬɧɨɝɨ ɨɬɞɵɯɚ ɝɨɫɬɹɦ ɨɛɟɫɩɟɱɟɧɨ.  

2.2 ɋɨɜɪɟɦɟɧɧɨɟ ɫɨɫɬɨяɧɢɟ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ Ɋɨɫɫɢɢ ɢ 

ɟё ɡɚɝɪɭɡɤɚ ɡɚ 8 ɥɟɬ 

Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ – ɷɬɨ ɛɵɫɬɪɨɪɚɡɜɢɜɚɸɳɢɣɫɹ ɫɟɤɬɨɪ ɷɤɨɧɨɦɢɤɢ 

ɫɬɪɚɧɵ. ɋɟɣɱɚɫ ɢɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ – ɷɬɨ ɩɟɪɫɩɟɤɬɢɜɧɚɹ ɨɬɪɚɫɥɶ, ɤɨɬɨ-

ɪɚɹ ɩɨɫɬɨɹɧɧɨ ɫɨɜɟɪɲɟɧɫɬɜɭɟɬɫɹ ɢ ɧɚɯɨɞɢɬɫɹ ɧɚ ɫɬɚɞɢɢ ɚɤɬɢɜɧɨɝɨ ɪɨɫɬɚ. ɗɬɨɦɭ 

ɫɩɨɫɨɛɫɬɜɭɟɬ ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɩɨɞɞɟɪɠɤɚ, ɪɚɡɪɚɛɨɬɤɚ ɫɬɚɧɞɚɪɬɨɜ, ɩɪɨɜɟɞɟɧɢɟ 

ɪɚɡɥɢɱɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɤɚɤ ɧɚ ɧɚɰɢɨɧɚɥɶɧɨɦ, ɬɚɤ ɢ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɨɦ 

ɭɪɨɜɧɟ.  

ɉɨɫɥɟɞɧɢɟ ɝɨɞɵ, ɡɚ ɢɫɤɥɸɱɟɧɢɟɦ ɬɹɠɟɥɵɯ ɩɚɪɭ ɩɨɫɥɟɞɧɢɯ ɥɟɬ, ɜ ɤɨɬɨɪɵɟ 

ɧɟ ɩɪɨɫɬɨ ɩɪɨɢɫɯɨɞɢɥɢ ɝɥɨɛɚɥɶɧɵɟ ɢɡɦɟɧɟɧɢɹ ɨɬ ɡɚɤɪɵɬɢɹ ɞɨ ɛɚɧɤɪɨɬɫɬɜɚ ɦɧɨ-

ɝɢɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɧɨ ɢ ɜ ɰɟɥɨɦ ɧɟ ɨɱɟɧɶ ɩɨɡɢɬɢɜɧɵɟ ɢɡɦɟɧɟɧɢɹ, ɩɪɨɢɫ-

ɯɨɞɹɳɢɟ ɫ ɷɤɨɧɨɦɢɤɨɣ ɫɬɪɚɧɵ, ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɰ ɛɵɥɨ ɞɨɜɨɥɶɧɨ ɫɬɪɟɦɢɬɟɥɶ-

ɧɵɦ. ȼ ɤɪɭɩɧɵɯ ɝɨɪɨɞɚɯ ɩɨɹɜɥɹɥɢɫɶ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɫɟɬɢ ɫɨ ɫɜɨ-

ɢɦɢ ɫɬɚɧɞɚɪɬɚɦɢ ɤɚɱɟɫɬɜɚ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ, ɜ ɧɟɛɨɥɶɲɢɯ ɝɨɪɨɞɚɯ ɦɨɠɧɨ 

ɛɵɥɨ ɧɚɛɥɸɞɚɬɶ ɪɨɫɬ ɱɚɫɬɧɵɯ ɦɢɧɢ-ɨɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɩɨɥɶɡɨɜɚɥɢɫɶ ɛɨɥɶɲɢɦ 

ɫɩɪɨɫɨɦ ɢ ɩɪɢɧɨɫɢɥɢ ɯɨɪɨɲɭɸ ɩɪɢɛɵɥɶ. ɋɟɝɨɞɧɹ ɥɢɞɟɪɚɦɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡ-

ɧɟɫɚ ɹɜɥɹɸɬɫɹ: Ɇɨɫɤɜɚ, ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ, ɋɨɱɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɜ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ 

ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɯɨɪɨɲɨ ɪɚɡɜɢɜɚɟɬɫɹ ɜ Ʉɚɥɢɧɢɧɝɪɚɞɟ, ȼɨɥɝɨɝɪɚɞ-

ɫɤɨɣ ɨɛɥɚɫɬɢ, ɜ Ɍɨɦɫɤɨɣ ɨɛɥɚɫɬɢ, ɧɚ ɍɪɚɥɟ. Ɉɬ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɝɨɪɨɞɨɜ ɧɟɦɧɨɝɨ 

ɨɬɫɬɚɟɬ Ⱦɚɥɶɧɢɣ ȼɨɫɬɨɤ.  

Ɋɨɫɫɢɣɫɤɢɟ ɢ ɢɧɨɫɬɪɚɧɧɵɟ ɬɭɪɢɫɬɵ ɩɟɪɟɦɟɳɚɸɬɫɹ ɩɨ ɫɬɪɚɧɟ ɢ ɪɟɝɢɨɧɚɦ 

ɩɨ ɪɚɛɨɬɟ ɢɥɢ, ɱɬɨɛɵ ɩɨɡɧɚɤɨɦɢɬɶɫɹ ɫ ɤɭɥɶɬɭɪɧɨ-ɢɫɬɨɪɢɱɟɫɤɢɦɢ ɞɨɫɬɨɩɪɢɦɟ-
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ɱɚɬɟɥɶɧɨɫɬɹɦɢ ɢ ɤɭɥɶɬɭɪɨɣ ɫɬɪɚɧɵ ɜ ɰɟɥɨɦ, ɞɪɭɝɢɟ ɡɚɧɹɬɶɫɹ ɚɤɬɢɜɧɵɦɢ ɜɢɞɚɦɢ 

ɨɬɞɵɯɚ (ɝɨɪɧɵɦɢ ɥɵɠɚɦɢ, ɫɚɮɚɪɢ ɧɚ ɞɠɢɩɚɯ, ɩɚɪɭɫɧɵɦ ɫɩɨɪɬɨɦ, ɞɚɣɜɢɧɝɨɦ, 

ɩɟɲɢɦ ɬɭɪɢɡɦɨɦ ɢ ɩɪ.). ȼɫё ɛɨɥɶɲɟ ɬɭɪɢɫɬɨɜ ɩɪɢɜɥɟɤɚɟɬ ɭɧɢɤɚɥɶɧɚɹ ɩɪɢɪɨɞɚ: 

ɦɨɪɹ, ɪɟɤɢ, ɜɭɥɤɚɧɵ, ɩɥɹɠɢ ɢ ɡɚɩɨɜɟɞɧɢɤɢ ɬɨɣ ɢɥɢ ɢɧɨɣ ɫɬɪɚɧɵ. Ʉɚɤ ɩɪɚɜɢɥɨ, 

ɢɧɨɫɬɪɚɧɰɟɜ ɛɨɥɶɲɟ ɜɫɟɝɨ ɩɪɢɜɥɟɤɚɟɬ ɤɭɥɶɬɭɪɧɨ-ɩɨɡɧɚɜɚɬɟɥɶɧɵɣ, ɚɤɬɢɜɧɵɣ ɢ 

ɷɤɨɥɨɝɢɱɟɫɤɢɣ ɬɭɪɢɡɦ. 

Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɜɵɹɫɧɢɬɶ ɤɚɤɨɜɚ ɠɟ ɫɢɬɭɚɰɢɹ ɫ ɫɨɫɬɨɹɧɢɟɦ ɝɨɫɬɢɧɢɱɧɨ-

ɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ, ɦɵ ɨɛɪɚɬɢɦɫɹ ɤɚɤ ɤ ɩɨɤɚɡɚɬɟɥɹɦ ɨɬɞɟɥɶɧɵɯ ɟё ɪɟɝɢɨɧɨɜ, ɜ 

ɤɨɬɨɪɵɯ ɦɨɠɧɨ ɧɚɛɥɸɞɚɬɶ ɯɨɪɨɲɭɸ ɡɚɩɨɥɧɹɟɦɨɫɬɶ ɜ ɝɨɫɬɢɧɢɰɚɯ ɢ ɧɚɥɢɱɢɟ 

ɨɝɪɨɦɧɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɩɪɢɟɡɠɢɯ ɝɨɫɬɟɣ, ɬɚɤ ɢ ɤ ɩɨɤɚɡɚɬɟɥɹɦ ɜɨ ɜɫɟɯ ɪɟɝɢɨɧɚɯ 

Ɋɨɫɫɢɢ ɜ ɰɟɥɨɦ.  

Ⱦɥɹ ɧɚɱɚɥɚ ɪɚɡɛɟɪɟɦ ɩɨɤɚɡɚɬɟɥɢ ɩɨ ɢɧɨɫɬɪɚɧɧɵɦ ɬɭɪɢɫɬɚɦ ɢ ɞɥɹ ɢɡɭɱɟ-

ɧɢɹ ɜɨɡɶɦɟɦ ɪɟɝɢɨɧ ȾɎɈ. Ɋɚɫɫɦɨɬɪɟɜ ɱɢɫɥɟɧɧɨɫɬɶ ɢɧɨɫɬɪɚɧɧɵɯ ɝɪɚɠɞɚɧ, ɪɚɡ-

ɦɟɳɟɧɧɵɯ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ, ɦɵ ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ 

ɯɨɬɹ ɛɵ ɧɟɤɨɬɨɪɨɣ ɱɚɫɬɢ ɢɧɨɫɬɪɚɧɧɵɯ ɬɭɪɢɫɬɨɜ, ɧɚɯɨɞɢɜɲɢɯɫɹ ɧɚ ɬɟɪɪɢɬɨɪɢɢ 

ɫɬɪɚɧɵ ɜ ɩɟɪɢɨɞ ɫ 2018-2020 ɝɨɞ. Ʉɪɨɦɟ ɬɨɝɨ, ɦɵ ɦɨɠɟɦ ɨɩɪɟɞɟɥɢɬɶ, ɤɚɤɢɟ ɪɟ-

ɝɢɨɧɵ ɛɵɥɢ ɛɨɥɟɟ ɩɪɢɬɹɝɚɬɟɥɶɧɵ ɞɥɹ ɬɭɪɢɫɬɨɜ ɧɚ ɩɪɢɦɟɪɟ ȾɎɈ.
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Ɍɚɛɥɢɰɚ 2 – ɑɢɫɥɟɧɧɨɫɬɶ ɢɧɨɫɬɪɚɧɧɵɯ ɝɪɚɠɞɚɧ, ɪɚɡɦɟɳɟɧɧɵɯ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ 

ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ (ɱɟɥ.) 

 2018 2019 2020 

 ɹɧɜɚɪɶ-

ɦɚɪɬ 

ɹɧɜɚɪɶ-

ɢɸɧɶ 

ɹɧɜɚɪɶ-

ɫɟɧ-
ɬɹɛɪɶ 

ɹɧ-
ɜɚɪɶ-

ɞɟ-
ɤɚɛɪɶ 

ɹɧ-
ɜɚɪɶ-

ɦɚɪɬ 

ɹɧɜɚɪɶ-

ɢɸɧɶ 

ɹɧ-
ɜɚɪɶ-

ɫɟɧ-
ɬɹɛɪɶ 

ɹɧɜɚɪɶ-

ɞɟɤɚɛɪɶ 

ɹɧ-
ɜɚɪɶ-

ɦɚɪɬ 

Ⱦɚɥɶɧɟɜɨ-
ɫɬɨɱɧɵɣ 

ɮɟɞɟɪɚɥɶ-
ɧɵɣ ɨɤɪɭɝ 

62 052 167 635 369 237 564 

718 

93 520 201 781 327 

783 

433 536 73 072 

Ɋɟɫɩɭɛɥɢ-
ɤɚ Ȼɭɪɹɬɢɹ 

5 797 18 540 25 485 43 205 4 974 12 823 34 235 44 510 6 220 

Ɂɚɛɚɣɤɚɥɶ-
ɫɤɢɣ ɤɪɚɣ 

1 332 4 635 8 495 10 997 3 231 7 929 9 791 12 867 3 381 

                                                           
20Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ Ɏɟɞɟɪɚɥɶɧɨɟ ɚɝɟɧɬɫɬɜɨ ɩɨ ɬɭɪɢɡɦɭ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
https://tourism.gov.ru/contents/statistika/statisticheskie-dannye-po-rf-2/statisticheskie-dannye-po-rf-v-period-2018-

2019-gody/  – 30.04.21. 
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 2018 2019 2020 

 ɹɧɜɚɪɶ-

ɦɚɪɬ 

ɹɧɜɚɪɶ-

ɢɸɧɶ 

ɹɧɜɚɪɶ-

ɫɟɧ-
ɬɹɛɪɶ 

ɹɧ-
ɜɚɪɶ-

ɞɟ-
ɤɚɛɪɶ 

ɹɧ-
ɜɚɪɶ-

ɦɚɪɬ 

ɹɧɜɚɪɶ-

ɢɸɧɶ 

ɹɧ-
ɜɚɪɶ-

ɫɟɧ-
ɬɹɛɪɶ 

ɹɧɜɚɪɶ-

ɞɟɤɚɛɪɶ 

ɹɧ-
ɜɚɪɶ-

ɦɚɪɬ 

Ɋɟɫɩɭɛɥɢ-
ɤɚ ɋɚɯɚ 

(əɤɭɬɢɹ) 

1 195 2 650 4 941 7 620 1 474 3 396 4 990 6 984 928 

Ʉɚɦɱɚɬ-
ɫɤɢɣ ɤɪɚɣ 

775 2 366 8 049 11 215 924 3 063 10 224 12 689 521 

ɉɪɢɦɨɪ-
ɫɤɢɣ ɤɪɚɣ 

45 150 125 182 279 243 393 

865 

63 344 130 163 197 

660 

262 987 46 446 

ɏɚɛɚɪɨɜ-
ɫɤɢɣ ɤɪɚɣ 

7 547 18 787 37 039 47 353 7 317 17 697 28 063 36 072 6 678 

Ⱥɦɭɪɫɤɚɹ 
ɨɛɥɚɫɬɶ 

4 112 10 055 18 493 25 115 8 084 17 420 27 400 33 027 4 035 

Ɇɚɝɚɞɚɧ-
ɫɤɚɹ ɨɛ-

ɥɚɫɬɶ 

920 2 774 3 752 4 753 519 1 016 1 473 2 013 722 

ɋɚɯɚɥɢɧ-
ɫɤɚɹ ɨɛ-

ɥɚɫɬɶ 

1 998 4 422 15 298 17 560 2 767 6 422 10 834 17 782 3 611 

ȿɜɪɟɣɫɤɚɹ 
ɚɜɬɨɧɨɦ-
ɧɚɹ ɨɛ-
ɥɚɫɬɶ 

280 1 225 2 131 2 660 804 1 655 2 819 4 208 444 

ɑɭɤɨɬɫɤɢɣ 
ɚɜɬɨɧɨɦ-

ɧɵɣ ɨɤɪɭɝ 

75 174 291 375 82 197 294 397 86 

 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɵ ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɥɢɞɟɪɚɦɢ ɩɨ ɩɨɫɟɳɟɧɢɸ 

ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɫɪɟɞɢ ɢɧɨɫɬɪɚɧɧɵɯ ɝɪɚɠɞɚɧ ɹɜɥɹɸɬɫɹ ɉɪɢɦɨɪɫɤɢɣ ɤɪɚɣ, 

ɏɚɛɚɪɨɜɫɤɢɣ ɤɪɚɣ, ɋɚɯɚɥɢɧɫɤɚɹ ɨɛɥɚɫɬɶ ɢ Ɋɟɫɩɭɛɥɢɤɚ Ȼɭɪɹɬɢɹ. ɂ, ɟɠɟɝɨɞɧɨ 

ɩɨɤɚɡɚɬɟɥɢ ɬɨɥɶɤɨ ɭɜɟɥɢɱɢɜɚɸɬɫɹ. Ɍɨ ɟɫɬɶ ɢɦɟɧɧɨ ɜ ɷɬɢɯ ɪɟɝɢɨɧɚɯ ɦɨɠɧɨ ɨɬ-

ɦɟɬɢɬɶ ɞɨɜɨɥɶɧɨ ɜɵɫɨɤɭɸ ɡɚɩɨɥɧɹɟɦɨɫɬɶ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ. Ɉɬɦɟɬɢɦ, ɱɬɨ ɜ 

2019 ɝɨɞɭ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 2018 ɝɨɞɨɦ ɩɨɤɚɡɚɬɟɥɢ ɜɵɲɟ, ɱɬɨ ɝɨɜɨɪɢɬ ɨ ɧɟɩɪɟ-

ɪɵɜɧɨɦ ɪɚɡɜɢɬɢɢ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɦɨɠɧɨ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚ-

ɧɢɟ ɧɚɫɤɨɥɶɤɨ ɫɢɥɶɧɨ ɩɨɧɢɡɢɥɢɫɶ ɩɨɤɚɡɚɬɟɥɢ ɡɚ 2020 ɝɨɞ. ȼɢɞɧɨ, ɱɬɨ ɱɢɫɥɨ 

ɪɚɡɦɟɳɚɸɳɢɯɫɹ ɜ ɝɨɫɬɢɧɢɰɚɯ ɢɧɨɫɬɪɚɧɰɟɜ ɫɨɤɪɚɬɢɥɨɫɶ, ɩɪɢɱɢɧɨɣ ɬɨɦɭ ɫɬɚɥɨ 

ɪɟɡɤɨɟ ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɡɚɛɨɥɟɜɚɟɦɵɯ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɟɣ ɢ ɡɚ-

ɤɪɵɬɢɟ ɝɪɚɧɢɰ. ɑɬɨ ɤɚɫɚɟɬɫɹ ɉɪɢɦɨɪɶɹ, ɬɨ ɬɚɦ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɬɭɪɢɫɬɨɜ 

ɦɨɠɧɨ ɜɫɬɪɟɬɢɬɶ ɢɡ Ʉɨɪɟɢ ɢ Ʉɢɬɚɹ. Ʉɢɬɚɣɰɵ ɩɪɢɟɡɠɚɸɬ ɜ ɨɫɧɨɜɧɨɦ ɫ ɰɟɥɶɸ 

ɬɨɪɝɨɜɥɢ, ɩɨɷɬɨɦɭ ɧɚɞɨɥɝɨ ɧɟ ɪɚɡɦɟɳɚɸɬɫɹ. 

ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 2 
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Ⱦɚɥɟɟ ɪɚɫɫɦɨɬɪɢɦ ɩɪɟɞɩɨɱɬɟɧɢɹ ɝɪɚɠɞɚɧ ɊɎ ɤ ɩɨɫɟɳɟɧɢɸ ɪɟɝɢɨɧɨɜ 

ȾɎɈ.  

Ɍɚɛɥɢɰɚ 3 – ɑɢɫɥɟɧɧɨɫɬɶ ɝɪɚɠɞɚɧ  ɊɎ, ɪɚɡɦɟɳɟɧɧɵɯ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ 

ɪɚɡɦɟɳɟɧɢɹ (ɱɟɥ.) 

 2018 2019 2020 

ɹɧɜɚɪɶ-

ɦɚɪɬ 

ɹɧ-
ɜɚɪɶ-

ɢɸɧɶ 

ɹɧɜɚɪɶ-

ɫɟɧ-
ɬɹɛɪɶ 

ɹɧɜɚɪɶ-

ɞɟɤɚɛɪɶ 

ɹɧ-
ɜɚɪɶ-

ɦɚɪɬ 

ɹɧ-
ɜɚɪɶ-

ɢɸɧɶ 

ɹɧɜɚɪɶ-

ɫɟɧ-
ɬɹɛɪɶ 

ɹɧɜɚɪɶ-

ɞɟɤɚɛɪɶ 

ɹɧ-
ɜɚɪɶ-

ɦɚɪɬ 

Ⱦɚɥɶɧɟɜɨ-
ɫɬɨɱɧɵɣ 

ɮɟɞɟɪɚɥɶ-
ɧɵɣ ɨɤɪɭɝ 

451 184 1 095 

652 

1 787 

428 

2 925 

133 

556 

977 

1 320 

721 

2 222 

016 

2 871 653 482 

788 

Ɋɟɫɩɭɛɥɢɤɚ 
Ȼɭɪɹɬɢɹ 

41 389 131 

320 

277 308 347 812 39 838 106 

394 

282 227 361 471 48 286 

Ɂɚɛɚɣɤɚɥɶ-
ɫɤɢɣ ɤɪɚɣ 

23 561 73 586 137 114 179 734 43 764 114 

911 

166 790 212 125 37 945 

Ɋɟɫɩɭɛɥɢɤɚ 
ɋɚɯɚ (əɤɭ-

ɬɢɹ) 

47 596 85 486 129 928 166 227 49 478 77 864 118 444 189 340 28 153 

Ʉɚɦɱɚɬɫɤɢɣ 
ɤɪɚɣ 

26 672 56 758 97 723 133 133 26 629 63 816 115 744 146 622 23 054 

ɉɪɢɦɨɪɫɤɢɣ 
ɤɪɚɣ 

149 415 430 

261 

702 895 943 190 155 

424 

403 

708 

689 861 849 043 136 

634 

ɏɚɛɚɪɨɜ-
ɫɤɢɣ ɤɪɚɣ 

109 079 246 

583 

398 414 537 373 109 

891 

273 

702 

411 669 536 106 108 

181 

Ⱥɦɭɪɫɤɚɹ 
ɨɛɥɚɫɬɶ 

55 639 129 

281 

212 211 292 994 67 163 144 

491 

222 984 278 144 31 093 

Ɇɚɝɚɞɚɧ-
ɫɤɚɹ ɨɛɥɚɫɬɶ 

14 624 37 167 51 732 68 928 14 672 27 879 40 454 54 718 16 077 

ɋɚɯɚɥɢɧɫɤɚɹ 
ɨɛɥɚɫɬɶ 

39 877 90 804 162 706 212 249 39 600 85 761 136 840 188 636 44 008 

ȿɜɪɟɣɫɤɚɹ 
ɚɜɬɨɧɨɦɧɚɹ 

ɨɛɥɚɫɬɶ 

4 624 10 918 18 676 25 843 6 672 14 191 24 489 37 024 5 686 

ɑɭɤɨɬɫɤɢɣ 
ɚɜɬɨɧɨɦɧɵɣ 

ɨɤɪɭɝ 

3 658 8 394 13 143 17 650 3 846 8 004 12 514 18 424 3 671 

 

ɇɚ ɨɫɧɨɜɚɧɢɢ ɬɚɛɥɢɰɵ ɞɟɥɚɟɦ ɜɵɜɨɞ, ɱɬɨ ɝɪɚɠɞɚɧɟ ɊɎ ɛɨɥɶɲɟ ɜɫɟɝɨ ɩɨ-

ɫɟɳɚɸɬ ɢ ɪɚɡɦɟɳɚɸɬɫɹ ɜ ɝɨɫɬɢɧɢɰɚɯ ɉɪɢɦɨɪɫɤɨɝɨ ɤɪɚɹ, ɏɚɛɚɪɨɜɫɤɨɝɨ ɤɪɚɹ, ɜ 

ɪɟɫɩɭɛɥɢɤɟ Ȼɭɪɹɬɢɹ, ɬɚɤ ɠɟ ɤɚɤ ɢ ɢɧɨɫɬɪɚɧɰɵ, ɧɨ ɟɳɟ ɫɪɟɞɢ ɝɪɚɠɞɚɧ ɊɎ ɯɨɪɨ-

ɲɢɦ ɫɩɪɨɫɨɦ ɩɨɥɶɡɭɟɬɫɹ Ⱥɦɭɪɫɤɚɹ ɨɛɥɚɫɬɶ. Ȼɨɥɟɟ ɬɨɝɨ, ɩɨɤɚɡɚɬɟɥɢ ɪɟɡɤɨ ɫɧɢ-

ɠɚɸɬɫɹ ɜ 2020 ɝɨɞɭ ɢɡ-ɡɚ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɢ, ɡɚɤɪɵɬɢɹ 

ɝɪɚɧɢɰ ɢ ɧɚɥɨɠɟɧɢɹ ɨɝɪɚɧɢɱɟɧɢɣ. Ʉɚɤ ɦɵ ɜɢɞɢɦ ɫɧɢɠɟɧɢɟ ɞɨɜɨɥɶɧɨ ɡɧɚɱɢ-

ɬɟɥɶɧɨɟ. ɉɪɢɦɨɪɶɟ ɝɪɚɠɞɚɧɟ ɊɎ ɱɚɫɬɨ ɩɨɫɟɳɚɸɬ ɫ ɞɟɥɨɜɨɣ ɰɟɥɶɸ, ɩɨɬɨɦɭ ɱɬɨ 
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ɬɚɦ ɩɪɨɜɨɞɹɬɫɹ ɪɚɡɥɢɱɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ ɢ ɤɨɧɮɟɪɟɧɰɢɢ, ɤ ɬɨɦɭ ɠɟ ɡɚɱɚɫɬɭɸ 

ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɭɪɨɜɧɹ.  

ɇɚ ɩɪɢɦɟɪɟ ɉɪɢɦɨɪɶɹ, ɤɚɤ ɯɨɪɨɲɨ ɩɨɥɶɡɭɸɳɢɦɫɹ ɫɩɪɨɫɨɦ ɫɪɟɞɢ ɬɭɪɢ-

ɫɬɨɜ ɤɪɚɹ, ɪɚɫɫɦɨɬɪɢɦ ɬɚɤɠɟ ɤɨɥɢɱɟɫɬɜɨ ɝɨɫɬɢɧɢɰ ɢ ɚɧɚɥɨɝɢɱɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡ-

ɦɟɳɟɧɢɹ, ɪɚɛɨɬɚɸɳɢɯ ɜ ɩɟɪɢɨɞ ɫ 2015-2019 ɝɨɞ. 

Ɍɚɛɥɢɰɚ 4 – Ƚɨɫɬɢɧɢɰɵ ɢ ɚɧɚɥɨɝɢɱɧɵɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ 

 2015 2016 2017 2018 2019 

ɑɢɫɥɨ ɨɪɝɚɧɢ-
ɡɚɰɢɣ 

152 299 282 301 297 

-ɢɯ ɟɞɢɧɨɜɪɟ-
ɦɟɧɧɚɹ ɜɦɟɫɬɢ-

ɦɨɫɬɶ 

18255 22225 17502 19108 21058 

ɑɢɫɥɟɧɧɨɫɬɶ 
ɪɚɡɦɟɳɟɧɧɵɯ 
ɥɢɰ, ɬɵɫ.ɱɟɥ. 

629,5 741,7 813,3 827,8 1052,4 

ɑɢɫɥɨ ɧɨɱɟɜɨɤ, 
ɬɵɫ. 

1270,2 1981,2 1860,8 2435,5 2410,5
21

 

 

Ɇɵ ɜɢɞɢɦ, ɱɬɨ ɜ ɉɪɢɦɨɪɶɟ ɫɭɳɟɫɬɜɟɧɧɨɝɨ ɫɧɢɠɟɧɢɹ ɱɢɫɥɟɧɧɨɫɬɢ ɥɢɰ, 

ɪɚɡɦɟɳɟɧɧɵɯ ɜ ɝɨɫɬɢɧɢɰɚɯ ɧɟɬ, ɤɚɤ ɢ ɜ ɩɪɢɧɰɢɩɟ ɱɢɫɥɟɧɧɨɫɬɢ ɫɪɟɞɫɬɜ ɪɚɡɦɟ-

ɳɟɧɢɹ, ɷɬɨ ɝɨɜɨɪɢɬ ɨ ɬɨɦ, ɱɬɨ ɝɨɫɬɢɧɢɰɵ ɩɨɥɶɡɭɸɬɫɹ ɫɩɪɨɫɨɦ ɢ ɥɸɞɢ ɩɨɥɶɡɭ-

ɸɬɫɹ ɭɫɥɭɝɚɦɢ ɝɨɫɬɢɧɢɰ, ɩɟɪɟɞɜɢɝɚɸɬɫɹ ɩɨ ɪɟɝɢɨɧɚɦ ɢ ɨɫɨɛɨɣ ɩɪɨɛɥɟɦɵ ɧɟɬ. 

Ʉɪɨɦɟ ɬɨɝɨ, ɜ 2015 ɢ 2019 ɝɨɞɵ ɧɚɛɥɸɞɚɟɬɫɹ ɧɟɛɨɥɶɲɨɟ ɫɧɢɠɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ 

ɝɨɫɬɢɧɢɰ, ɧɨ ɜ ɞɪɭɝɢɟ ɝɨɞɵ ɹɪɤɨ ɜɵɪɚɠɟɧɨ ɩɨɫɬɟɩɟɧɧɨɟ ɧɚɪɚɳɢɜɚɧɢɟ ɢ ɪɚɡɜɢ-

ɬɢɟ ɬɭɪɢɫɬɫɤɨɝɨ ɫɟɤɬɨɪɚ, ɱɬɨ ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɨ ɫ ɛɨɥɶɲɢɦ ɬɭɪɢɫɬɫɤɢɦ ɫɩɪɨ-

ɫɨɦ. ȼ 2015 ɝɨɞɭ ɫɩɚɞ ɬɭɪɢɫɬɨɜ ɢ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɨɬɫɭɬɫɬɜɢɟ ɢɯ ɜ ɫɪɟɞɫɬɜɚɯ 

ɪɚɡɦɟɳɟɧɢɹ, ɦɨɠɧɨ ɨɛɴɹɫɧɢɬɶ ɬɟɦ, ɱɬɨ ɪɟɡɤɨ ɭɩɚɥ ɤɭɪɫ ɪɭɛɥɹ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, 

ɩɪɨɞɚɠɢ ɛɢɥɟɬɨɜ ɜ ɪɚɡɥɢɱɧɵɟ ɫɬɪɚɧɵ ɭ ɪɨɫɫɢɣɫɤɢɯ ɬɭɪɤɨɦɩɚɧɢɣ ɜɫɬɚɥɢ, ɨɛɳɢɣ 

ɜɵɟɡɞ ɡɚ ɪɭɛɟɠ ɜ ɬɨ ɜɪɟɦɹ ɫɨɤɪɚɬɢɥɫɹ ɧɚ 31 %. ȼ ɤɨɧɰɟ 2019 ɝɨɞɚ ɫɩɪɨɫ ɧɚ ɬɭ-

ɪɢɫɬɫɤɢɟ ɭɫɥɭɝɢ ɬɨɠɟ ɧɟɦɧɨɝɨ ɭɩɚɥ, ɢɦɟɧɧɨ ɬɨɝɞɚ ɜ ɧɟɤɨɬɨɪɵɯ ɫɬɪɚɧɚɯ ɭɠɟ ɝɨ-

ɜɨɪɢɥɢ ɨ ɡɚɛɨɥɟɜɚɧɢɢ, ɤɨɬɨɪɨɟ ɩɨɪɚɠɚɟɬ ɦɧɨɝɨ ɥɸɞɟɣ. Ⱥ, ɜ ɧɚɱɚɥɟ 2020 ɝɨɞɚ 

ɞɟɹɬɟɥɶɧɨɫɬɶ ɦɧɨɝɢɯ ɝɨɫɬɢɧɢɰ ɩɪɢɨɫɬɚɧɨɜɢɥɚɫɶ ɜɨɜɫɟ, ɧɟɤɨɬɨɪɵɟ ɡɚɤɪɵɥɢɫɶ 
                                                           
21

 Ȼɚɭɤɨɜɚ, ɇ.Ƚ. ɉɪɢɦɨɪɫɤɢɣ ɫɬɚɬɢɫɬɢɱɟɫɤɢɣ ɟɠɟɝɨɞɧɢɤ / ɇ.Ƚ. Ȼɚɭɤɨɜɚ, Ɇ.ɂ. Ʉɚɪɩɨɜɚ, Ʌ.ɇ. Ʉɪɢɜɨɛɨɪɨɞ, Ʌ.ɋ. 
Ɇɚɡɟɥɢɫ, ə.ȼ. ɇɨɜɨɛɪɢɰɤɚɹ, ȿ.ȼ. Ɋɨɦɚɧɨɜɚ, ȿ.ɇ. Ɍɭɩɢɤɢɧɚ, ȿ.Ⱥ. Ɏɢɥɨɧɨɜɚ, ȼ.Ⱥ. ɏɪɚɦɤɨɜɚ // Ʉɨɦɩɥɟɤɫɧɵɣ 
ɫɛɨɪɧɢɤ: ɉɪɢɦɨɪɫɤɫɬɚɬ. – ȼɥɚɞɢɜɨɫɬɨɤ, 2020. – 307 ɫ. 
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ɧɚɜɫɟɝɞɚ ɢɡ-ɡɚ «ɡɚɫɬɨɹ», ɜɵɡɜɚɧɧɨɝɨ ɩɚɧɞɟɦɢɟɣ ɢ ɧɟɯɜɚɬɤɢ ɫɪɟɞɫɬɜ ɞɥɹ ɞɚɥɶ-

ɧɟɣɲɟɝɨ ɩɨɞɞɟɪɠɚɧɢɹ ɝɨɫɬɢɧɢɰ.  

Ɉɬɦɟɬɢɜ, ɩɨɤɚɡɚɬɟɥɢ ɜ ɪɟɝɢɨɧɚɯ ȾɎɈ, ɨɛɪɚɬɢɦɫɹ ɤ ɩɨɤɚɡɚɬɟɥɹɦ ɩɨ ɨɛɥɚ-

ɫɬɹɦ ɜɫɟɣ Ɋɨɫɫɢɢ. Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɢɦɟɬɶ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɱɢɫɥɟɧɧɨɫɬɢ ɥɢɰ, 

ɪɚɡɦɟɳɟɧɧɵɯ ɜ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ, ɧɟɨɛɯɨɞɢɦɨ ɜɵɹɜɢɬɶ ɫɤɨɥɶɤɨ ɜ ɰɟɥɨɦ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɥɨ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɵ ɩɟɪɢɨɞ ɫ 2013-2018 ɝɝ.  

Ɍɚɛɥɢɰɚ 5 – ɑɢɫɥɨ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ 

  2013 2014 2015 2016 2017 2018 

Ɋɨɫɫɢɣɫɤɚɹ Ɏɟɞɟɪɚɰɢɹ 14 583 15 590 20 135 20 534 25 292 28 074 

    ɐɟɧɬɪɚɥɶɧɵɣ ɮɟɞɟɪɚɥɶ-
ɧɵɣ ɨɤɪɭɝ 

2 684 2 786 3 498 3 836 4 355 4 775 

        Ȼɟɥɝɨɪɨɞɫɤɚɹ ɨɛɥɚɫɬɶ 113 113 114 144 171 177 

        ȼɥɚɞɢɦɢɪɫɤɚɹ ɨɛɥɚɫɬɶ 163 158 232 198 239 241 

        ȼɨɪɨɧɟɠɫɤɚɹ ɨɛɥɚɫɬɶ 134 135 216 218 254 254 

        Ʉɚɥɭɠɫɤɚɹ ɨɛɥɚɫɬɶ 124 125 179 175 183 187 

        Ɇɨɫɤɨɜɫɤɚɹ ɨɛɥɚɫɬɶ 379 384 574 571 568 605 

        Ɋɹɡɚɧɫɤɚɹ ɨɛɥɚɫɬɶ 145 148 135 143 153 156 

        ɋɦɨɥɟɧɫɤɚɹ ɨɛɥɚɫɬɶ 90 100 114 110 121 125 

        Ɍɜɟɪɫɤɚɹ ɨɛɥɚɫɬɶ 212 214 218 194 238 248 

        Ɍɭɥɶɫɤɚɹ ɨɛɥɚɫɬɶ 123 142 147 153 179 175 

        əɪɨɫɥɚɜɫɤɚɹ ɨɛɥɚɫɬɶ 111 120 175 161 203 203 

        Ƚɨɪɨɞ Ɇɨɫɤɜɚ ɫɬɨɥɢɰɚ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ  
ɝɨɪɨɞ ɮɟɞɟɪɚɥɶɧɨɝɨ ɡɧɚɱɟ-
ɧɢɹ 

626 654 829 1 170 1 323 1 593 

    ɋɟɜɟɪɨ-Ɂɚɩɚɞɧɵɣ ɮɟɞɟ-
ɪɚɥɶɧɵɣ ɨɤɪɭɝ 

1 504 1 556 1 942 1 970 2 543 2 914 

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ (ɫ 2010 ɝɨɞɚ) 

2 484 2 607 4 133    

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ (ɫ 29.07.2016) 

   5 616 7 480 8 871 

    ɋɟɜɟɪɨ-Ʉɚɜɤɚɡɫɤɢɣ ɮɟɞɟ-
ɪɚɥɶɧɵɣ ɨɤɪɭɝ 

499 571 711 689 791 883 

    ɉɪɢɜɨɥɠɫɤɢɣ ɮɟɞɟɪɚɥɶ-
ɧɵɣ ɨɤɪɭɝ 

2 556 2 783 3 236 3 037 3 951 4 122 

    ɍɪɚɥɶɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

1 363 1 409 1 378 1 430 1 615 1 696 

    ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

2 455 2 343 2 739 2 670 3 147 2 792 

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟ-
ɪɚɥɶɧɵɣ ɨɤɪɭɝ 

1 038 1 084 1 168 1 286 1 410  

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟ-
ɪɚɥɶɧɵɣ ɨɤɪɭɝ 

     2 021 

        Ɋɟɫɩɭɛɥɢɤɚ Ȼɭɪɹɬɢɹ 332 296 334 342 414 379 

        Ɂɚɛɚɣɤɚɥɶɫɤɢɣ ɤɪɚɣ 147 151 153 151 156 162 
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  2013 2014 2015 2016 2017 2018 

            Ⱥɝɢɧɫɤɢɣ Ȼɭɪɹɬɫɤɢɣ 
ɨɤɪɭɝ (Ɂɚɛɚɣɤɚɥɶɫɤɢɣ ɤɪɚɣ) 

   

 

  

        Ɋɟɫɩɭɛɥɢɤɚ ɋɚɯɚ (əɤɭ-
ɬɢɹ) 

157 166 167 192 195 211 

        Ʉɚɦɱɚɬɫɤɢɣ ɤɪɚɣ 78 74 70 86 108 109 

            Ʉɨɪɹɤɫɤɢɣ ɨɤɪɭɝ, 
ɜɯɨɞɹɳɢɣ ɜ ɫɨɫɬɚɜ Ʉɚɦɱɚɬ-
ɫɤɨɝɨ ɤɪɚɹ 

      

        ɉɪɢɦɨɪɫɤɢɣ ɤɪɚɣ 347 379 422 458 465 502 

        ɏɚɛɚɪɨɜɫɤɢɣ ɤɪɚɣ 208 213 224 232 235 236 

        Ⱥɦɭɪɫɤɚɹ ɨɛɥɚɫɬɶ 126 138 149 159 202 204 

        Ɇɚɝɚɞɚɧɫɤɚɹ ɨɛɥɚɫɬɶ 31 31 33 30 30 30 

        ɋɚɯɚɥɢɧɫɤɚɹ ɨɛɥɚɫɬɶ 67 62 73 87 113 115 

        ȿɜɪɟɣɫɤɚɹ ɚɜɬɨɧɨɦɧɚɹ 
ɨɛɥɚɫɬɶ 

13 14 19 19 26 31 

        ɑɭɤɨɬɫɤɢɣ ɚɜɬɨɧɨɦɧɵɣ 
ɨɤɪɭɝ 

11 7 11 23 36 42 

    Ʉɪɵɦɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

 451 1 330    

ɋɭɯɨɩɭɬɧɵɟ ɬɟɪɪɢɬɨɪɢɢ 
Ⱥɪɤɬɢɱɟɫɤɨɣ ɡɨɧɵ Ɋɨɫɫɢɣ-
ɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ 

   473 545 572 

 

ɂɫɯɨɞɹ ɢɡ ɞɚɧɧɵɯ ɬɚɛɥɢɰɵ, ɞɟɥɚɟɦ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɦɨɠɧɨ ɡɚɦɟɬɢɬɶ ɟɠɟ-

ɝɨɞɧɭɸ ɩɨɥɨɠɢɬɟɥɶɧɭɸ ɞɢɧɚɦɢɤɭ ɩɪɢɪɨɫɬɚ ɱɢɫɥɚ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ. Ɍɨ ɟɫɬɶ 

ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ ɫɬɪɨɢɥɢɫɶ ɧɨɜɵɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ, ɜɟɪɨɹɬɧɨ ɷɬɨ ɫɜɹɡɚɧɨ ɫ 

ɭɜɟɥɢɱɟɧɢɟɦ ɱɢɫɥɚ ɬɭɪɢɫɬɨɜ, ɧɚɯɨɞɹɳɢɯɫɹ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɬɨɣ ɢɥɢ ɢɧɨɣ ɨɛɥɚ-

ɫɬɢ. Ɉɬɦɟɬɢɦ ɯɨɪɨɲɭɸ ɞɢɧɚɦɢɤɭ ɪɨɫɬɚ ɱɢɫɥɚ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟ-

ɧɢɹ ɜ ɐɟɧɬɪɚɥɶɧɨɦ ɮɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ ɢ, ɤɚɤ ɧɚɦ ɢɡɜɟɫɬɧɨ, ɛɨɥɶɲɨɟ ɤɨɥɢɱɟ-

ɫɬɜɨ ɝɨɫɬɢɧɢɰ ɦɨɠɧɨ ɧɚɛɥɸɞɚɬɶ ɜ Ɇɨɫɤɨɜɫɤɨɣ ɨɛɥɚɫɬɢ, ɤɭɞɚ ɫɴɟɡɠɚɟɬɫɹ ɨɱɟɧɶ 

ɦɧɨɝɨ ɬɭɪɢɫɬɨɜ ɫɨ ɜɫɟɯ ɫɬɪɚɧ ɦɢɪɚ. Ʉɪɨɦɟ ɬɨɝɨ, ɜɵɫɨɤɢɣ ɪɨɫɬ ɱɢɫɥɚ ɝɨɫɬɢɧɢɰ 

ɦɨɠɧɨ ɧɚɛɥɸɞɚɬɶ ɜ ɘɠɧɨɦ ɮɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ, ɝɞɟ ɩɢɤ ɪɨɫɬɚ ɩɪɢɯɨɞɢɬɫɹ ɧɚ 

ɩɟɪɢɨɞ ɫ 2016-2018 ɝɝ. ɂ, ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ ɉɪɢɜɨɥɠɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ, 

ɬɚɤɠɟ ɞɨɜɨɥɶɧɨ ɧɟɩɥɨɯɚɹ ɞɢɧɚɦɢɤɚ ɪɨɫɬɚ. Ɇɵ ɞɟɥɚɟɦ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ, ɟɫɥɢ 

ɪɚɫɬɟɬ ɤɨɥɢɱɟɫɬɜɨ ɬɭɪɢɫɬɨɜ ɢ ɢɯ ɢɧɬɟɪɟɫ ɤ ɩɨɫɟɳɟɧɢɸ ɬɟɯ ɢɥɢ ɢɧɵɯ ɪɟɝɢɨ-

ɧɨɜ/ɨɤɪɭɝɨɜ, ɬɨ ɛɭɞɟɬ ɪɚɫɬɢ ɢ ɤɨɥɢɱɟɫɬɜɨ ɥɢɰ, ɩɨɫɟɳɚɸɳɢɯ ɤɨɥɥɟɤɬɢɜɧɵɟ 

ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɢ ɤɚɤ ɫɥɟɞɫɬɜɢɟ ɪɚɫɲɢɪɟɧɢɟ ɢ ɫɨɡɞɚɧɢɟ ɧɨɜɵɯ ɝɨɫɬɢɧɢɱ-

ɧɵɯ ɩɥɨɳɚɞɨɤ. 

ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 5 
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ȼ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɜɵɹɫɧɢɦ ɜɜɢɞɭ ɱɟɝɨ ɜ ɬɨɦ ɢɥɢ ɢɧɨɦ ɝɨɞɭ ɭɜɟɥɢɱɢɜɚɥɫɹ 

ɪɨɫɬ ɱɢɫɥɚ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɜɨɡɦɨɠɧɨ, ɷɬɨ ɫɜɹɡɚɧɨ ɫ ɩɪɢɛɵ-

ɬɢɟɦ ɛɨɥɶɲɨɝɨ ɱɢɫɥɚ ɬɭɪɢɫɬɨɜ. Ɋɚɫɫɦɨɬɪɟɜ ɬɚɛɥɢɰɭ 6, ɜɵɹɜɢɦ, ɫɤɨɥɶɤɨ ɥɢɰ ɜ 

ɰɟɥɨɦ (ɝɪɚɠɞɚɧ ɊɎ ɢ ɢɧɨɫɬɪɚɧɰɟɜ) ɛɵɥɨ ɪɚɡɦɟɳɟɧɨ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ 

ɪɚɡɦɟɳɟɧɢɹ ɜ ɬɨɦ ɢɥɢ ɢɧɨɦ ɝɨɞɭ.  

Ɍɚɛɥɢɰɚ 6 – ɑɢɫɥɟɧɧɨɫɬɶ ɥɢɰ, ɪɚɡɦɟɳɟɧɧɵɯ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟ-

ɳɟɧɢɹ (ɱɟɥ.) 
  2013 2014 2015 2016 2017 2018 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚ-
ɬɟɥɹ ɡɚ 
ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 
ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 
ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 
ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 
ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 
ɡɚ ɝɨɞ 

Ɋɨɫɫɢɣɫɤɚɹ Ɏɟɞɟ-
ɪɚɰɢɹ 

42 635 

163 

44 218 887 49 284 209 54 430 931 61 563 204 71 538 081 

    ɐɟɧɬɪɚɥɶɧɵɣ 
ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

12 509 

217 

12 784 228 14 539 586 18 291 471 20 704 806 25 378 072 

    ɋɟɜɟɪɨ-

Ɂɚɩɚɞɧɵɣ ɮɟɞɟ-
ɪɚɥɶɧɵɣ ɨɤɪɭɝ 

5 980 089 6 135 329 6 740 173 7 151 884 8 889 083 10 149 720 

    ɘɠɧɵɣ ɮɟɞɟ-
ɪɚɥɶɧɵɣ ɨɤɪɭɝ (ɫ 
2010 ɝɨɞɚ) 

4 784 777 5 926 674 7 286 208 9 529 509 10 507 549 12 678 124 13 352 607

 

10 507 549 10 507 549 12 678 124

 

12 678 124 10 507 549

 

    ɋɟɜɟɪɨ-

Ʉɚɜɤɚɡɫɤɢɣ ɮɟɞɟ-
ɪɚɥɶɧɵɣ ɨɤɪɭɝ 

1 374 813 1 388 484 1 370 267 1 418 286 1 449 483 1 650 296 

    ɉɪɢɜɨɥɠɫɤɢɣ 
ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

7 046 529 7 168 380 7 095 094 7 405 275 8 250 266 8 898 737 

    ɍɪɚɥɶɫɤɢɣ ɮɟ-
ɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 

3 459 342 3 321 781 3 212 244 3 552 669 3 810 877 4 212 135 

    ɋɢɛɢɪɫɤɢɣ ɮɟ-
ɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 

5 335 569 4 893 288 4 829 253 4 679 496 5 230 523  

    Ⱦɚɥɶɧɟɜɨɫɬɨɱ-
ɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

2 144 827 2 078 708 2 284 414 2 402 341 2 720 617  

    Ⱦɚɥɶɧɟɜɨɫɬɨɱ-
ɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

     3 336 701 

    Ʉɪɵɦɫɤɢɣ ɮɟ-
ɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 

 522 015 1 926 970    

 

Ɍɟɩɟɪɶ, ɩɪɨɹɫɧɢɜ ɞɚɧɧɵɟ ɨ ɱɢɫɥɟɧɧɨɫɬɢ ɥɢɰ, ɪɚɡɦɟɳɟɧɧɵɯ ɜ ɫɪɟɞɫɬɜɚɯ 

ɪɚɡɦɟɳɟɧɢɹ, ɦɵ ɜɢɞɢɦ, ɱɬɨ ɞɨɜɨɥɶɧɨ ɦɧɨɝɨ ɥɢɰ ɫɟɥɢɥɢɫɶ ɜ ɝɨɫɬɢɧɢɰɵ ɜ ɨɫɨ-
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ɛɟɧɧɨɫɬɢ ɜ ɐɟɧɬɪɚɥɶɧɨɦ ɮɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ, ɘɠɧɨɦ ɢ ɉɪɢɜɨɥɠɫɤɨɦ, ɢɦɟɧɧɨ 

ɩɨɷɬɨɦɭ ɢ ɭɜɟɥɢɱɢɜɚɥɨɫɶ ɱɢɫɥɨ ɝɨɫɬɢɧɢɰ, ɩɨɬɨɦɭ ɱɬɨ ɧɚ ɧɢɯ ɛɵɥ ɫɩɪɨɫ. ȼ ɘɠ-

ɧɨɦ ɮɟɞɟɪɚɥɶɧɨɦ ɨɤɪɭɝɟ ɫ 2016-2018 ɝɝ. ɧɚɛɥɸɞɚɟɬɫɹ ɜɵɫɨɤɢɣ ɫɩɪɨɫ ɧɚ ɝɨɫɬɢ-

ɧɢɰɵ ɫɪɟɞɢ ɬɭɪɢɫɬɨɜ, ɩɨɬɨɦɭ ɱɬɨ ɤɪɭɝɥɵɣ ɝɨɞ ɬɭɞɚ ɫɴɟɡɠɚɟɬɫɹ ɨɱɟɧɶ ɦɧɨɝɨ 

ɝɪɚɠɞɚɧ ɢɡ ɪɚɡɧɵɯ ɫɬɪɚɧ ɧɟ ɩɪɨɫɬɨ ɫ ɰɟɥɶɸ ɩɨɫɟɳɟɧɢɹ ɝɨɪɨɞɨɜ ɸɝɚ, ɚ ɫɰɟɥɶɸ 

ɩɟɪɟɟɡɞɚ ɢ ɫɦɟɧɵ ɤɥɢɦɚɬɚ. ɋɟɝɨɞɧɹ ɫ ɭɜɟɪɟɧɧɨɫɬɶɸ ɦɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ ɛɨɥɶ-

ɲɢɧɫɬɜɨ ɧɚɫɟɥɟɧɢɹ ɢɡ ɪɚɡɧɵɯ ɪɟɝɢɨɧɨɜ ɩɪɟɞɩɨɱɢɬɚɸɬ ɛɨɥɟɟ ɦɹɝɤɢɣ ɤɥɢɦɚɬ ɢ 

ɫɬɪɟɦɹɬɫɹ ɠɢɬɶ ɧɚ ɸɝɟ ɩɨɛɥɢɠɟ ɤ ɦɨɪɸ. Ȼɨɥɟɟ ɬɨɝɨ, ɦɨɠɧɨ ɜɫɩɨɦɧɢɬɶ ɬɨɬ ɮɚɤɬ, 

ɱɬɨ ɜ 2018 ɝɨɞɭ ɩɪɨɯɨɞɢɥɢ ɦɚɬɱɢ ɩɨ ɑɟɦɩɢɨɧɚɬɭ ɦɢɪɚ ɩɨ ɮɭɬɛɨɥɭ, ɜ ɨɫɨɛɟɧɧɨ-

ɫɬɢ ɜ Ɇɨɫɤɜɟ, ɜ ȼɨɥɝɨɝɪɚɞɟ, ɜ ɋɚɦɚɪɟ ɢ ɞɪɭɝɢɯ ɝɨɪɨɞɚɯ. ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ ɜ 

ɨɤɪɭɝɚɯ, ɤ ɤɨɬɨɪɵɦ ɩɪɢɧɚɞɥɟɠɚɬ ɞɚɧɧɵɟ ɝɨɪɨɞɚ, ɦɵ ɜɢɞɢɦ ɜɵɫɨɤɢɣ ɪɨɫɬ ɥɢɰ, 

ɪɚɡɦɟɳɟɧɧɵɯ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ, ɩɨɬɨɦɭ ɱɬɨ ɝɨɫɬɟɣ ɜ ɩɟ-

ɪɟɱɢɫɥɟɧɧɵɯ ɝɨɪɨɞɚɯ ɜ ɬɨɬ ɩɟɪɢɨɞ ɜɪɟɦɟɧɢ ɛɵɥɨ ɛɨɥɶɲɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ.
22

 

ɉɨɦɢɦɨ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɢɯ ɝɨɫɬɢɧɢɰ ɜ ɬɨɦ ɢɥɢ ɢɧɨɦ ɝɨɪɨɞɟ, ɜ ɫɜɹɡɢ ɫ 

ɨɠɢɜɥɟɧɢɟɦ ɷɤɨɧɨɦɢɤɢ ɢ ɪɚɡɜɢɬɢɟɦ ɜɫɟɯ ɜɢɞɨɜ ɬɪɚɧɫɩɨɪɬɚ, ɨɛɟɫɩɟɱɢɜɚɸɳɟɝɨ 

ɦɨɛɢɥɶɧɨɫɬɶ ɨɛɳɟɫɬɜɚ, ɬɟɦ ɫɚɦɵɦ ɭɜɟɥɢɱɟɧɢɹ ɩɨɟɡɞɨɤ ɥɸɞɟɣ ɩɨ ɜɫɟɦɭ ɦɢɪɭ, 

ɜɨɡɧɢɤɥɢ ɩɪɟɞɩɨɫɵɥɤɢ ɤ ɫɨɡɞɚɧɢɸ ɢ ɪɚɡɜɢɬɢɸ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɝɨɫɬɢɧɢɱɧɵɯ 

ɫɟɬɟɣ, ɤɨɬɨɪɵɟ ɫɢɦɜɨɥɢɡɢɪɭɸɬ ɜɵɫɨɤɨɟ ɤɚɱɟɫɬɜɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɯɨɪɨɲɢɣ 

ɢɦɢɞɠ ɞɥɹ ɫɬɪɚɧɵ.  

ɉɟɪɜɨɣ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɫɟɬɶɸ ɛɵɥɚ Hilton, ɤɨɬɨɪɚɹ ɫɨɡɞɚɧɚ ɛɥɚɝɨɞɚɪɹ ɪɚ-

ɛɨɬɟ ɚɦɟɪɢɤɚɧɫɤɨɣ ɚɜɢɚɬɪɚɧɫɩɨɪɬɧɨɣ ɤɨɦɩɚɧɢɢ Pan American. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ 

ɞɟɧɶ ɫɨɯɪɚɧɹɟɬ ɩɪɢɧɚɞɥɟɠɧɨɫɬɶ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɟɣ ɤ ɚɜɢɚɤɨɦɩɚɧɢɹɦ ɢɥɢ ɢɯ 

ɩɚɪɬɧɟɪɚɦ.  

ɋɟɝɨɞɧɹ ɜ Ɋɨɫɫɢɢ ɩɪɟɞɫɬɚɜɥɟɧɵ 23 ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɝɨɫɬɢɧɢɱɧɵɯ ɨɩɟɪɚ-

ɬɨɪɚ, ɤɨɬɨɪɵɟ ɭɩɪɚɜɥɹɸɬ 197 ɝɨɫɬɢɧɢɰɚɦɢ (42 373 ɧɨɦɟɪɚ) ɜ 39 ɝɨɪɨɞɚɯ. 

ɇɚɢɛɨɥɶɲɚɹ ɞɨɥɹ ɪɵɧɤɚ (80 %) ɪɚɫɩɪɟɞɟɥɟɧɚ ɦɟɠɞɭ ɩɹɬɶɸ ɤɨɦɩɚɧɢɹɦɢ: Accor 

Hotels, Hilton Worldwide, Radisson Hotel Group, Marriott International, InterConti-

                                                           
22Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ ȿɆɂɋɋ ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɫɬɚɬɢɫɬɢɤɚ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
https://www.fedstat.ru/organizations/ – 02.05.21. 
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nental Hotels Group. ɇɚ ɪɢɫɭɧɤɟ 3 ɩɨɤɚɡɚɧɨ ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɞɨɥɢ ɝɨɫɬɢɧɢɱɧɵɯ 

ɨɩɟɪɚɬɨɪɨɜ ɜ Ɋɨɫɫɢɢ ɩɨ ɞɚɧɧɵɦ ɧɚ ɮɟɜɪɚɥɶ 2019 ɝɨɞɚ.  

Accor Hotels

Hilton Worldwide

Radisson Hotel Group

Marriott International

InterContinental Hotels

Group

Ɋɢɫɭɧɨɤ 3 – Ⱦɨɥɹ ɝɨɫɬɢɧɢɱɧɵɯ ɨɩɟɪɚɬɨɪɨɜ, ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɩɨ ɫɭɳɟɫɬɜɭɸɳɟɦɭ 

ɧɨɦɟɪɧɨɦɭ ɮɨɧɞɭ (ɞɚɧɧɵɟ ɧɚ ɮɟɜɪɚɥɶ 2019) 

Ⱥɧɚɥɢɡɢɪɭɹ ɞɚɧɧɵɟ ɪɢɫɭɧɤɚ, ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫɟɬɶ AММШЫ HШЭОХЬ ɡɚ-

ɧɢɦɚɟɬ ɧɚɢɛɨɥɶɲɭɸ ɞɨɥɸ ɭɠɟ ɞɟɣɫɬɜɭɸɳɢɯ ɨɬɟɥɟɣ ɜ 2019 ɝɨɞɭ – 21 %, ɬɨ ɟɫɬɶ 

ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɨɬɟɥɟɣ ɨɬɤɪɵɜɚɸɬɫɹ ɢɦɟɧɧɨ ɩɨ 

ɞɚɧɧɵɦ ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɛɪɟɧɞɨɦ, ɦɟɧɶɲɟɟ ɱɢɫɥɨ ɝɨɫɬɢɧɢɰ ɫɪɟɞɢ ɨɫɬɚɥɶɧɵɯ 

ɛɪɟɧɞɨɜ ɡɚɧɢɦɚɟɬ Hilton Worldwide – 13 %.  

ɋɨɝɥɚɫɧɨ ɢɧɮɨɪɦɚɰɢɢ ɢɡ ɨɬɤɪɵɬɵɯ ɢɫɬɨɱɧɢɤɨɜ ɜ ɬɟɱɟɧɢɟ 2018 ɝɨɞɚ ɢ 

ɩɟɪɜɵɯ ɦɟɫɹɰɟɜ 2019 ɝɨɞɚ ɜ Ɋɨɫɫɢɢ ɨɬɤɪɵɥɢɫɶ 26 ɝɨɫɬɢɧɢɰ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞ-

ɧɵɦ ɭɩɪɚɜɥɟɧɢɟɦ. Ɇɵ ɨɬɦɟɬɢɦ ɧɟɤɨɬɨɪɵɟ ɢɡ ɧɢɯ. 

Ɍɚɛɥɢɰɚ 7 – Ƚɨɫɬɢɧɢɰɵ ɩɨɞ ɭɩɪɚɜɥɟɧɢɟɦ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɩɟɪɚɬɨɪɨɜ, ɨɬɤɪɵɜ-

ɲɢɟɫɹ ɜ Ɋɨɫɫɢɢ ɜ 2018 ɢ ɧɚɱɚɥɟ 2019 ɝɝ. 
Ɉɩɟɪɚɬɨɪ ɇɚɡɜɚɧɢɟ ɝɨɫɬɢɧɢɰɵ Ʉɨɥ-ɜɨ 

ɧɨɦɟɪɨɜ 

Ƚɨɪɨɞ 

Accor Hotels Novotel Arkhangelsk  

Mercure Kaliningrad  

 Ibis Moscow Domodedovo Air-

port  

Mercure Nizhny Novgorod  

 Mercure Saransk  

89  

167  

 

152  

80  

Ⱥɪɯɚɧɝɟɥɶɫɤ  

Ʉɚɥɢɧɢɧɝɪɚɞ  

 

Ɇɨɫɤɨɜɫɤɚɹ ɨɛɥɚɫɬɶ  

ɇɢɠɧɢɣ ɇɨɜɝɨɪɨɞ  
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Ɉɩɟɪɚɬɨɪ ɇɚɡɜɚɧɢɟ ɝɨɫɬɢɧɢɰɵ Ʉɨɥ-ɜɨ 

ɧɨɦɟɪɨɜ 

Ƚɨɪɨɞ 

Novotel Gorky Gorod  

 SO/ St. Petersburg  

 Ibis Ulyanovsk  

 

115  

120  

137  

117  

ɋɚɪɚɧɫɤ  

 ɋɨɱɢ  

ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ  

 ɍɥɶɹɧɨɜɫɤ 

Radisson Hotel 

Group 

Radisson Blu Olympiysky Hotel 

Moscow  

 Radisson Blu Hotel, Rostov-on-

Don  

Hilton World Wide Double Tree 

by Hilton Moscow – Vnukovo 

Airport  

Hilton Garden Inn Novorossiysk  

381  

 

 82  

 

432  

 

130  

 

Ɇɨɫɤɜɚ  

 

Ɋɨɫɬɨɜ-ɧɚ-Ⱦɨɧɭ  

 

Ɇɨɫɤɜɚ  

 

ɇɨɜɨɪɨɫɫɢɣɫɤ 

Marriott 

International 

Four Points by Sheraton Krasno-

dar  

Four Points by Sheraton Saransk  

Courtyard Sochi Krasnaya Poly-

ana  

 Voronezh Marriott  

 200  

 

159  

 

202  

221  

Ʉɪɚɫɧɨɞɚɪ  

 

ɋɚɪɚɧɫɤ  

 

ɋɨɱɢ  

ȼɨɪɨɧɟɠ23
 

 

ɏɨɬɟɥɨɫɶ ɛɵ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɦɧɨɝɨ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɩɟɪɚɬɨɪɨɜ ɨɬɤɪɵɜɚɸɬ 

ɨɬɟɥɢ ɩɨɞ ɫɜɨɢɦɢ ɛɪɟɧɞɚɦɢ ɜ Ɇɨɫɤɜɟ ɢ ɧɚ ɸɝɟ. ȼɟɪɨɹɬɧɟɟ ɜɫɟɝɨ, ɬɚɦ ɛɨɥɶɲɟ 

ɬɭɪɢɫɬɨɜ ɢ ɛɨɥɶɲɟ ɫɩɪɨɫ ɧɚ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ. Ʉɪɨɦɟ ɬɨɝɨ, ɨɱɟɧɶ ɦɧɨɝɨ 

ɝɨɫɬɢɧɢɰ ɨɬɤɪɵɜɚɟɬɫɹ ɩɨɞ ɛɪɟɧɞɨɦ ɨɩɟɪɚɬɨɪɨɜ Accor Hotels ɢ Radisson Hotel 

Group, ɩɨɞ ɞɚɧɧɵɦ ɛɪɟɧɞɨɦ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɮɭɧɤɰɢɨɧɢɪɭɟɬ ɝɨɫɬɢɧɢɰɚ Hilton 

World Wide Double Tree by Hilton Moscow – Vnukovo Airport ɢ Radisson Blu 

                                                           
23

 Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ EY – ɫɨɜɟɪɲɟɧɫɬɜɭɹ ɛɢɡɧɟɫ, ɭɥɭɱɲɚɟɦ ɦɢɪ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
https://assets.ey.com/content/dam/ey-sites/ey-com/ru_ru/topics/real-estate-hospitality-and-construction/ey-ihb-russia-

analytics-2019-rus. – 07.05.21. 

ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 7 
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Olympiysky Hotel Moscow. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɟɥɚɟɦ ɜɵɜɨɞ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ ɧɟ ɫɬɨɢɬ ɧɚ ɦɟ-

ɫɬɟ. ȿɠɟɝɨɞɧɨ ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɱɢɫɥɨ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɛɥɚɝɨɞɚɪɹ ɷɬɨɦɭ ɥɸɞɢ 

ɭɫɩɟɲɧɨ ɩɟɪɟɦɟɳɚɸɬɫɹ ɢɡ ɪɚɡɧɵɯ ɫɬɪɚɧ. Ȼɟɡɭɫɥɨɜɧɨ, ɪɚɡɜɢɬɢɟ ɢ ɚɤɬɢɜɧɨɟ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɝɨɫɬɢɧɢɰ ɦɨɠɟɬ ɩɨɞɤɨɫɢɬɶ ɥɢɲɶ ɩɚɞɟɧɢɟ ɷɤɨɧɨɦɢɤɢ ɫɬɪɚɧɵ 

ɩɨɞ ɜɥɢɹɧɢɟɦ ɪɚɫɩɪɨɫɬɪɚɧɢɜɲɟɣɫɹ ɩɨ ɜɫɟɦɭ ɦɢɪɭ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɛɨɥɟɡɧɢ. 

Ɍɚɤ, ɜ ɧɚɱɚɥɟ 2020 ɝɨɞɚ ɦɵ ɜɢɞɢɦ ɪɟɡɤɢɣ ɫɩɚɞ ɱɢɫɥɚ ɬɭɪɢɫɬɨɜ, ɩɨɫɟɳɚɸɳɢɯ 

ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ, ɛɨɥɟɟ ɬɨɝɨ ɦɵ ɧɚɛɥɸɞɚɟɦ ɡɚɤɪɵɬɢɟ ɦɧɨɝɢɯ ɝɨɫɬɢɧɢɰ. 

Ɉɱɟɧɶ ɜɚɠɧɭɸ ɪɨɥɶ ɜ ɪɚɡɜɢɬɢɢ ɢ ɪɚɫɲɢɪɟɧɢɢ ɝɨɫɬɢɧɢɰ ɢɝɪɚɸɬ ɦɟɠɞɭɧɚ-

ɪɨɞɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ. ɉɨɞ ɢɯ ɜɥɢɹɧɢɟɦ ɝɨɫɬɢɧɢɰɵ ɩɨɥɭɱɚɸɬ ɦɚɫɫɭ ɩɪɟ-

ɢɦɭɳɟɫɬɜ: ɭɡɧɚɜɚɟɦɵɣ ɛɪɟɧɞ, ɜɵɫɨɤɢɟ ɫɬɚɧɞɚɪɬɵ ɤɚɱɟɫɬɜɚ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɟɞɢ-

ɧɵɣ ɦɚɪɤɟɬɢɧɝ, ɝɥɨɛɚɥɶɧɭɸ ɫɢɫɬɟɦɭ ɛɪɨɧɢɪɨɜɚɧɢɹ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɩɪɢɜɥɟɱɶ 

ɛɨɥɶɲɟ ɬɭɪɢɫɬɨɜ, ɭɫɬɨɣɱɢɜɨɫɬɶ ɜ ɤɪɢɡɢɫɧɨɟ ɜɪɟɦɹ, ɧɢɡɤɢɣ ɭɪɨɜɟɧɶ ɢɡɞɟɪɠɟɤ. 

Ȼɟɡɭɫɥɨɜɧɨ, ɫɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɪɚɫɲɢɪɟɧɢɟ ɝɟɨɝɪɚɮɢɢ ɩɪɢɫɭɬɫɬɜɢɹ 

ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɝɨɫɬɢɧɢɱɧɵɯ ɨɩɟɪɚɬɨɪɨɜ ɫɜɹɡɚɧɨ ɫ ɫɨɛɵɬɢɹɦɢ ɢ ɦɟɪɨɩɪɢɹɬɢɹ-

ɦɢ ɤɪɭɩɧɨɝɨ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɦɚɫɲɬɚɛɚ. ȼɜɢɞɭ ɷɬɨɝɨ, ɤɨɝɞɚ ɜ 2018 ɝɨɞɭ ɩɪɨɯɨ-

ɞɢɥ ɑɟɦɩɢɨɧɚɬ ɦɢɪɚ ɩɨ ɮɭɬɛɨɥɭ, ɧɚɱɚɥɢ ɫɜɨɟ ɫɬɪɨɢɬɟɥɶɫɬɜɨ ɦɧɨɝɢɟ ɝɨɫɬɢɧɢɰɵ, 

ɩɨɬɨɦɭ ɱɬɨ ɬɨɝɞɚ ɫɩɪɨɫ ɧɚ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɛɵɥ ɜɟɥɢɤ. Ɇɚɬɱɢ ɩɪɨɯɨɞɢɥɢ ɜ 

11 ɝɨɪɨɞɚɯ ɫɬɪɚɧɵ: ȿɤɚɬɟɪɢɧɛɭɪɝ, Ʉɚɡɚɧɶ, Ʉɚɥɢɧɢɧɝɪɚɞ, ȼɨɥɝɨɝɪɚɞ, Ɇɨɫɤɜɚ, 

ɇɢɠɧɢɣ ɇɨɜɝɨɪɨɞ, ɋɚɦɚɪɚ, ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ, Ɋɨɫɬɨɜ-ɧɚ-Ⱦɨɧɭ, ɋɚɪɚɧɫɤ ɢ ɋɨɱɢ. 

ȼ ɤɨɧɰɟ 2017 ɝɨɞɚ ɜ 10 ɢɡ 11 ɭɤɚɡɚɧɧɵɯ ɝɨɪɨɞɨɜ ɭɠɟ ɪɚɛɨɬɚɥɢ ɝɨɫɬɢɧɢɰɵ 

ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɭɩɪɚɜɥɟɧɢɟɦ (123 ɝɨɫɬɢɧɢɰɵ), ɜ 2018 ɝɨɞɭ ɜ ɷɬɢɯ ɝɨɪɨɞɚɯ 

ɨɬɤɪɵɥɢɫɶ ɟɳɟ 11 ɨɬɟɥɟɣ (2193 ɧɨɦɟɪɚ). ȼ ɬɟɱɟɧɢɟ 2018 ɝɨɞɚ ɩɟɪɜɵɟ ɨɬɟɥɢ ɩɨɞ 

ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɭɩɪɚɜɥɟɧɢɟɦ ɨɬɤɪɵɥɢɫɶ ɜ Ⱥɪɯɚɧɝɟɥɶɫɤɟ, ɇɨɜɨɪɨɫɫɢɣɫɤɟ, ɋɚ-

ɪɚɧɫɤɟ ɢ ȼɥɚɞɢɜɨɫɬɨɤɟ.  

2.3 Ⱥɧɚɥɢɡ ɪɚɡɜɢɬɢя ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɜ Ɋɨɫɫɢɢ ɞɨ ɩɚɧɞɟɦɢɢ 

Ɉɞɧɨɡɧɚɱɧɨ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɦɨɠɧɨ ɭɬɜɟɪɠɞɚɬɶ, ɱɬɨ ɪɚɫɩɪɨɫɬɪɚ-

ɧɟɧɢɟ ɧɨɜɨɣ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɢ ɩɨɫɬɚɜɢɥɨ ɩɨɞ ɭɞɚɪ ɬɭɪɢɫɬɫɤɭɸ ɨɬ-

ɪɚɫɥɶ ɪɟɝɢɨɧɚ. Ȼɟɡɭɫɥɨɜɧɨ, ɜ ɩɟɪɢɨɞ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤ-
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ɰɢɢ ɩɨɹɜɢɥɢɫɶ ɬɪɭɞɧɨɫɬɢ ɜ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɨɬɞɵɯɚ ɬɭɪɢɫɬɚɦ, ɜ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ 

ɢɦ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɬɚɤ ɤɚɤ ɝɪɚɧɢɰɵ ɛɵɥɢ ɡɚɤɪɵɬɵ, ɛɨɥɶɲɢɧɫɬɜɨ ɢɧɨ-

ɫɬɪɚɧɰɟɜ ɧɟ ɦɨɝɥɢ ɩɨɫɟɬɢɬɶ ɬɟ ɢɥɢ ɢɧɵɟ ɪɟɝɢɨɧɵ ɫɬɪɚɧɵ ɢ ɝɨɫɬɢɧɢɰɵ ɬɚɤɠɟ 

ɩɨɩɚɥɢ ɩɨɞ ɭɞɚɪ ɛɚɧɤɪɨɬɫɬɜɚ ɢ ɡɚɤɪɵɬɢɹ.  

ɉɚɧɞɟɦɢɹ ɨɱɟɧɶ ɫɢɥɶɧɨ ɨɬɪɚɡɢɥɚɫɶ ɧɚ ɝɨɫɬɢɧɢɱɧɨɦ ɛɢɡɧɟɫɟ, ɜ ɩɟɪɜɭɸ 

ɨɱɟɪɟɞɶ ɭɩɚɥ ɫɩɪɨɫ ɧɚ ɭɫɥɭɝɢ, ɬɚɤ ɤɚɤ ɬɭɪɢɫɬɫɤɢɟ ɩɨɬɨɤɢ ɫɭɳɟɫɬɜɟɧɧɨ ɫɨɤɪɚɬɢ-

ɥɢɫɶ. ȿɫɥɢ ɞɨ ɩɚɧɞɟɦɢɢ ɝɨɫɬɢɧɢɰɵ ɢɦɟɥɢ ɩɨɱɬɢ ɩɨɥɧɭɸ ɡɚɝɪɭɠɟɧɧɨɫɬɶ, ɬɨ ɜ 

ɩɟɪɢɨɞ ɷɩɢɞɟɦɢɢ ɡɚɝɪɭɠɟɧɧɨɫɬɶ ɫɨɫɬɚɜɥɹɥɚ ɧɟ ɛɨɥɟɟ 15 %.  

Ɉɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɩɨɞɞɟɪɠɤɢ ɢ ɫɨɯɪɚɧɟɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɹɜɥɹ-

ɥɨɫɶ ɫɨɯɪɚɧɟɧɢɟ ɪɚɛɨɱɢɯ ɦɟɫɬ, ɫɨɯɪɚɧɟɧɢɟ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɛɢɡɧɟɫɚ, ɧɟɫɦɨɬɪɹ ɧɚ ɫɭɳɟɫɬɜɟɧɧɨɟ ɩɨɧɢɠɟɧɢɟ ɫɩɪɨɫɚ ɧɚ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ 

ɫɪɟɞɢ ɬɭɪɢɫɬɨɜ ɢ ɩɨɞɞɟɪɠɚɧɢɹ ɦɟɪ ɩɨ ɨɛɟɫɩɟɱɟɧɢɸ ɬɭɪɢɫɬɨɜ ɨɬ ɡɚɛɨɥɟɜɚɧɢɹ.  

Ʉɪɨɦɟ ɬɨɝɨ, ɟɫɥɢ ɞɨ ɩɚɧɞɟɦɢɢ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ ɨɤɚɡɵɜɚɥɢɫɶ ɜ ɩɨɥɧɨɦ 

ɨɛɴɟɦɟ, ɬɨ ɫ ɧɚɫɬɭɩɥɟɧɢɟɦ ɨɝɪɚɧɢɱɟɧɢɣ, ɛɵɥɢ ɜɜɟɞɟɧɵ ɢɧɵɟ ɦɟɪɵ ɨɤɚɡɚɧɢɹ 

ɭɫɥɭɝ. Ʉ ɩɪɢɦɟɪɭ, ɡɚɜɬɪɚɤɢ ɩɪɢɧɨɫɢɥɢɫɶ ɤɚɠɞɨɦɭ ɝɨɫɬɸ ɤ ɧɨɦɟɪɭ, ɩɨɫɥɟ ɡɚɜ-

ɬɪɚɤɚ ɜɫɹ ɩɨɫɭɞɚ ɦɵɥɚɫɶ ɞɟɡɢɧɮɢɰɢɪɭɸɳɢɦ ɫɪɟɞɫɬɜɨɦ, ɩɨɥɵ ɢ ɞɪɭɝɢɟ ɩɨɜɟɪɯ-

ɧɨɫɬɢ (ɤɧɨɩɤɢ, ɪɭɱɤɢ ɞɜɟɪɟɣ) ɨɛɪɚɛɚɬɵɜɚɥɢɫɶ ɨɛɟɡɡɚɪɚɠɢɜɚɸɳɢɦ ɫɪɟɞɫɬɜɨɦ, 

ɨɛɹɡɚɬɟɥɶɧɵɦ ɭɫɥɨɜɢɟɦ ɛɵɥɨ ɩɪɨɜɟɬɪɢɜɚɧɢɟ ɩɨɦɟɳɟɧɢɹ ɢ ɤɚɠɞɨɝɨ ɧɨɦɟɪɚ, 

ɭɛɨɪɤɚ ɧɨɦɟɪɚ ɩɪɨɢɡɜɨɞɢɥɚɫɶ ɬɚɤɠɟ ɫ ɞɟɡɢɧɮɢɰɢɪɭɸɳɢɦɢ ɫɪɟɞɫɬɜɚɦɢ ɤɚɠɞɵɣ 

ɞɟɧɶ. ȼɟɫɶ ɩɟɪɫɨɧɚɥ ɧɨɫɢɥ ɦɚɫɤɢ ɢ ɩɟɪɱɚɬɤɢ, ɞɥɹ ɝɨɫɬɟɣ ɨɛɹɡɚɬɟɥɶɧɵɦ ɭɫɥɨɜɢ-

ɟɦ ɛɵɥɨ ɧɨɲɟɧɢɟ ɦɚɫɤɢ ɢ ɫɨɛɥɸɞɟɧɢɟ ɞɢɫɬɚɧɰɢɢ ɫ ɫɨɬɪɭɞɧɢɤɚɦɢ ɝɨɫɬɢɧɢɰɵ.  

Ʉɪɨɦɟ ɬɨɝɨ, ɨɛɪɚɬɢɦɫɹ ɤ ɬɚɛɥɢɰɟ 8, ɝɞɟ ɩɪɨɫɥɟɞɢɦ ɞɢɧɚɦɢɤɭ ɪɚɡɜɢɬɢɹ 

ɝɨɫɬɢɧɢɰ ɫ 2013-2018 ɝɝ. (ɧɚ ɩɪɢɦɟɪɟ Ⱥɦɭɪɫɤɨɣ ɨɛɥɚɫɬɢ). 

Ɍɚɛɥɢɰɚ 8 – Ɋɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ Ⱥɦɭɪɫɤɨɣ ɨɛɥɚɫɬɢ (ɲɬ.) 
 ɑɢɫɥɨ ɝɨɫɬɢɧɢɰ ɢ ɞɪɭɝɢɯ ɫɪɟɞɫɬɜ ɪɚɡ-

ɦɟɳɟɧɢɹ 

ȿɞɢɧɨɜɪɟɦɟɧɧɚɹ ɜɦɟɫɬɢɦɨɫɬɶ 

2013 97 4269 

2014 108 4784 

2015 120 6079 

2016 145 6358 

2017 186 7355 
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 ɑɢɫɥɨ ɝɨɫɬɢɧɢɰ ɢ ɞɪɭɝɢɯ ɫɪɟɞɫɬɜ ɪɚɡ-
ɦɟɳɟɧɢɹ 

ȿɞɢɧɨɜɪɟɦɟɧɧɚɹ ɜɦɟɫɬɢɦɨɫɬɶ 

2018 186 6977
24

 

  

Ɋɚɫɫɦɨɬɪɟɜ ɞɚɧɧɵɟ, ɫɨɞɟɪɠɚɳɢɟɫɹ ɜ ɬɚɛɥɢɰɟ 8 ɞɚɠɟ ɧɚ ɩɪɢɦɟɪɟ Ⱥɦɭɪ-

ɫɤɨɣ ɨɛɥɚɫɬɢ, ɛɢɡɧɟɫ ɤɨɬɨɪɨɣ ɬɨɠɟ ɫɢɥɶɧɨ ɩɨɫɬɪɚɞɚɥ ɨɬ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧ-

ɮɟɤɰɢɢ, ɧɟɫɦɨɬɪɹ ɢ ɬɚɤ ɧɚ ɧɟɛɨɥɶɲɭɸ ɱɢɫɥɟɧɧɨɫɬɶ ɧɚɫɟɥɟɧɢɹ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 

ɞɪɭɝɢɦɢ ɪɟɝɢɨɧɚɦɢ ɫɬɪɚɧɵ, ɦɨɠɧɨ ɫɤɚɡɚɬɶ ɨ ɬɨɦ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɮɪɚɫɬɪɭɤ-

ɬɭɪɚ ɜ ɨɛɥɚɫɬɢ ɫ 2013-2018 ɝɝ. ɢɦɟɥɚ ɩɨɥɨɠɢɬɟɥɶɧɭɸ ɞɢɧɚɦɢɤɭ ɪɚɡɜɢɬɢɹ ɢ ɟɠɟ-

ɝɨɞɧɨ ɤɨɥɢɱɟɫɬɜɨ ɝɨɫɬɢɧɢɰ ɞɥɹ ɪɚɡɦɟɳɟɧɢɹ ɬɭɪɢɫɬɨɜ ɭɜɟɥɢɱɢɜɚɥɨɫɶ ɧɚ 10, 20 ɢ 

ɛɨɥɟɟ. ɗɬɨ ɬɚɤɠɟ ɧɟ ɦɨɠɟɬ ɧɟ ɫɤɚɡɚɬɶɫɹ ɩɨɥɨɠɢɬɟɥɶɧɨ ɧɚ ɷɤɨɧɨɦɢɤɟ ɫɬɪɚɧɵ. Ɍɨ 

ɟɫɬɶ ɦɵ ɫ ɭɜɟɪɟɧɧɨɫɬɶɸ ɦɨɠɟɦ ɫɤɚɡɚɬɶ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɵɣ ɫɟɤɬɨɪ ɟɠɟɝɨɞɧɨ ɪɚɡ-

ɜɢɜɚɥɫɹ ɢ ɪɚɫɲɢɪɹɥɫɹ, ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ ɦɨɠɧɨ ɡɚɦɟɬɢɬɶ ɭɜɟɥɢɱɟɧɢɟ ɬɭɪɢɫɬɫɤɨ-

ɝɨ ɩɨɬɨɤɚ, ɚ ɡɧɚɱɢɬ ɢ ɫɩɪɨɫɚ ɧɚ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ.  

ȼɵɹɫɧɢɜ ɤɨɥɢɱɟɫɬɜɨ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɪɚɛɨɬɚɸɳɢɯ ɞɨ ɩɚɧɞɟɦɢɢ, ɨɛ-

ɪɚɬɢɦɫɹ ɤ ɬɚɛɥɢɰɟ 9, ɝɞɟ ɩɨɤɚɡɚɧɨ ɤɨɥɢɱɟɫɬɜɨ ɦɟɫɬ, ɤɨɬɨɪɵɦɢ ɪɚɫɩɪɟɞɟɥɹɸɬ 

ɝɨɫɬɢɧɢɰɵ Ɋɨɫɫɢɢ, ɢ ɜɵɹɫɧɢɦ, ɹɜɥɹɟɬɫɹ ɥɢ ɞɢɧɚɦɢɤɚ ɩɨɥɨɠɢɬɟɥɶɧɨɣ ɢ ɟɫɬɶ ɥɢ 

ɭɜɟɥɢɱɟɧɢɟ.  

Ɍɚɛɥɢɰɚ 9 – ɑɢɫɥɨ ɦɟɫɬ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ 

  2013 2014 2015 2016 2017 2018 

Ɋɨɫɫɢɣɫɤɚɹ Ɏɟɞɟɪɚɰɢɹ 1 386 

782 

1 573 

342 

1 762 

631 

1 848 

146 

2 167 

890 

2 415 

282 

    ɐɟɧɬɪɚɥɶɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 315 025 325 664 355 847 435 

185 

487 299 560 747 

    ɋɟɜɟɪɨ-Ɂɚɩɚɞɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 159 870 167 831 162 481 164 

219 

198 220 228 265 

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ (ɩɨ 2009 
ɝɨɞ) 

      

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ (ɫ 2010 
ɝɨɞɚ) 

268 689 312 507 370 313    

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ (ɫ 
29.07.2016) 

   569 

726 

627 390 709 429 

    ɋɟɜɟɪɨ-Ʉɚɜɤɚɡɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

68 050 68 982 69 212 72 

692 

78 314 86 904 

    ɉɪɢɜɨɥɠɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 233 533 246 269 248 951 242 

783 

338 491 370 782 

                                                           
24

 Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ Ɏɟɞɟɪɚɥɶɧɚɹ ɫɥɭɠɛɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɫɬɚɬɢɫɬɢɤɢ ɩɨ Ⱥɦɭɪɫɤɨɣ ɨɛɥɚɫɬɢ Дɗɥɟɤɬɪɨɧɧɵɣ 
ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: http://amurstat.old.gks.ru/ – 10.05.21. 
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  2013 2014 2015 2016 2017 2018 

    ɍɪɚɥɶɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 102 058 108 139 109 589 112 

000 

137 487 143 082 

    ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 174 805 171 694 177 793 168 

456 

212 634  

    ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ      199 336 

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

64 752 68 036 74 880 83 

085 

88 055  

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

     116 737 

    Ʉɪɵɦɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ  104 220 193 565    

ɋɭɯɨɩɭɬɧɵɟ ɬɟɪɪɢɬɨɪɢɢ Ⱥɪɤɬɢɱɟɫɤɨɣ 
ɡɨɧɵ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ 

      

ɇɚ ɨɫɧɨɜɚɧɢɢ ɞɚɧɧɵɯ ɬɚɛɥɢɰɵ, ɞɟɥɚɟɦ ɜɵɜɨɞ, ɱɬɨ ɜ ɰɟɥɨɦ ɟɠɟɝɨɞɧɨ ɦɵ 

ɜɢɞɢɦ ɩɨɥɨɠɢɬɟɥɶɧɭɸ ɞɢɧɚɦɢɤɭ ɪɨɫɬɚ ɱɢɫɥɚ ɦɟɫɬ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ 

ɪɚɡɦɟɳɟɧɢɹ. Ɉɞɧɚɤɨ  ɜ 2015 ɢ 2016 ɝɝ. ɜ ɧɟɤɨɬɨɪɵɯ ɨɤɪɭɝɚɯ ɦɵ ɜɢɞɢɦ ɧɟɛɨɥɶ-

ɲɨɟ ɫɧɢɠɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɦɟɫɬ, ɷɬɨ ɦɨɠɟɬ ɛɵɬɶ ɫɜɹɡɚɧɨ ɫɨ ɫɧɢɠɟɧɢɟɦ ɬɟɦɩɨɜ 

ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɨɫɬɚ ɜ ɷɬɢ ɝɨɞɵ, ɬɚɤɠɟ ɞɟɜɚɥɶɜɚɰɢɟɣ ɜɚɥɸɬɵ, ɱɬɨ ɩɨɫɩɨɫɨɛ-

ɫɬɜɨɜɚɥɨ ɩɨɜɵɲɟɧɢɸ ɫɬɨɢɦɨɫɬɢ ɧɚ ɭɫɥɭɝɢ, ɩɚɞɟɧɢɟ ɞɨɯɨɞɨɜ ɭ ɧɚɫɟɥɟɧɢɹ ɢ ɤɚɤ 

ɫɥɟɞɫɬɜɢɟ ɫɧɢɠɟɧɢɸ ɨɛɴɟɦɨɜ ɩɪɨɞɚɠ ɢ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ.  

Ɋɚɡɨɛɪɚɜɲɢɫɶ ɫ ɤɨɥɢɱɟɫɬɜɨɦ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɤɨɥɢɱɟɫɬɜɨɦ ɦɟɫɬ, ɨɛ-

ɪɚɬɢɦɫɹ ɬɟɩɟɪɶ ɤ ɤɨɥɢɱɟɫɬɜɭ ɧɨɦɟɪɨɜ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ.  

Ɍɚɛɥɢɰɚ 10 – ɑɢɫɥɨ ɧɨɦɟɪɨɜ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ 

  2013 2014 2015 2016 2017 2018 

Ɋɨɫɫɢɣɫɤɚɹ Ɏɟɞɟɪɚɰɢɹ 600 277 670 762 770 353 794 777 884 279 975 645 

    ɐɟɧɬɪɚɥɶɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

138 392 145 111 159 604 182 255 192 052 223 635 

    ɋɟɜɟɪɨ-Ɂɚɩɚɞɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

64 675 65 825 72 498 73 939 86 582 94 772 

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ (ɩɨ 
2009 ɝ.) 

      

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ (ɫ 
2010 ɝɨɞɚ) 

117 639 138 816 163 343    

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ (ɫ 
29.07.2016) 

   242 281 265 289 300 694 

    ɋɟɜɟɪɨ-Ʉɚɜɤɚɡɫɤɢɣ ɮɟɞɟɪɚɥɶ-
ɧɵɣ ɨɤɪɭɝ 

32 543 34 920 34 549 36 739 38 423 40 840 

    ɉɪɢɜɨɥɠɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 99 245 101 450 107 465 104 810 129 419 135 827 
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  2013 2014 2015 2016 2017 2018 

ɨɤɪɭɝ 

    ɍɪɚɥɶɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 45 215 47 689 48 594 48 653 54 124 55 631 

    ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 75 446 73 634 75 492 70 093 81 103  

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

27 122 29 309 31 160 36 007 37 287  

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

     47 706 

    Ʉɪɵɦɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

      

 

Ⱦɚɧɧɵɟ ɬɚɛɥɢɰɵ ɩɨ ɤɨɥɢɱɟɫɬɜɭ ɧɨɦɟɪɨɜ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡ-

ɦɟɳɟɧɢɹ ɬɚɤɠɟ ɩɨɤɚɡɵɜɚɸɬ ɧɚɦ ɩɨɥɨɠɢɬɟɥɶɧɭɸ ɞɢɧɚɦɢɤɭ. Ɍɨ ɟɫɬɶ ɟɠɟɝɨɞɧɨ 

ɦɵ ɜɢɞɢɦ ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɧɨɦɟɪɨɜ, ɷɬɨ ɦɨɠɟɬ ɛɵɬɶ ɫɜɹɡɚɧɨ ɫ ɩɨɜɵɲɟɧ-

ɧɵɦ ɫɩɪɨɫɨɦ ɧɚ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ ɢ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɫɪɟɞɢ ɬɭɪɢɫɬɨɜ.  

Ʉɪɨɦɟ ɬɨɝɨ, ɞɨ ɩɚɧɞɟɦɢɢ ɦɨɠɧɨ ɡɚɦɟɬɢɬɶ, ɱɬɨ ɟɠɟɝɨɞɧɨ ɜ ɤɚɠɞɨɣ ɢɡ ɨɛ-

ɥɚɫɬɟɣ ɫɬɪɨɢɥɢɫɶ ɧɨɜɵɟ ɢ ɧɨɜɵɟ ɝɨɫɬɢɧɢɰɵ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɤɨɥɢɱɟɫɬɜɨ ɧɨɦɟ-

ɪɨɜ, ɤɨɥɢɱɟɫɬɜɨ ɝɨɫɬɢɧɢɰ ɢ ɦɟɫɬɚ ɜ ɧɢɯ ɬɨɠɟ ɭɜɟɥɢɱɢɜɚɥɢɫɶ. Ɉɫɨɛɟɧɧɨ ɫɬɪɟɦɢ-

ɬɟɥɶɧɨ ɱɢɫɥɨ ɧɨɦɟɪɨɜ ɭɜɟɥɢɱɢɜɚɥɨɫɶ ɜ ɐɟɧɬɪɚɥɶɧɨɦ ɢ ɘɠɧɨɦ ɮɟɞɟɪɚɥɶɧɵɯ 

ɨɤɪɭɝɚɯ.  

ɑɬɨɛɵ ɜɵɹɫɧɢɬɶ ɤɨɥɢɱɟɫɬɜɨ ɬɭɪɢɫɬɨɜ, ɪɚɡɦɟɳɟɧɧɵɯ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ 

ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ, ɨɛɪɚɬɢɦɫɹ ɤ ɬɚɛɥɢɰɟ, ɝɞɟ ɩɨɤɚɡɚɧɨ ɱɢɫɥɨ ɧɨɱɟɜɨɤ ɜ ɪɚɡ-

ɥɢɱɧɵɯ ɨɤɪɭɝɚɯ Ɋɨɫɫɢɢ.  

Ɍɚɛɥɢɰɚ 11 – ɑɢɫɥɨ ɧɨɱёɜɨɤ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ ɪɚɡɦɟɳɟɧɢɹ 

  2015 2016 2017 2018 2019 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 

ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ ɩɨ-
ɤɚɡɚɬɟɥɹ ɡɚ 

ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 

ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 

ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚ-
ɬɟɥɹ ɡɚ 

ɝɨɞ 

Ɋɨɫɫɢɣɫɤɚɹ Ɏɟɞɟɪɚɰɢɹ 212 195 

339 

216 837 584 253 022 

699 

274 584 

735 

283 191 

006 

    ɐɟɧɬɪɚɥɶɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

44 641 144 57 978 846 71 420 587 79 666 012 81 511 

067 

    ɋɟɜɟɪɨ-Ɂɚɩɚɞɧɵɣ ɮɟɞɟɪɚɥɶ-
ɧɵɣ ɨɤɪɭɝ 

22 315 871 23 033 293 27 151 972 30 142 577 31 792 

315 

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ      

ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 10 



53 

 

  2015 2016 2017 2018 2019 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 

ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ ɩɨ-
ɤɚɡɚɬɟɥɹ ɡɚ 

ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 

ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ 

ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚ-
ɬɟɥɹ ɡɚ 

ɝɨɞ 

(ɩɨ 2009 ɝɨɞ) 
    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 
(ɫ 2010 ɝɨɞɚ) 

46 192 124     

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 
(ɫ 29.07.2016) 

 58 461 942 63 513 054 69 695 174 71 530 

043 

    ɋɟɜɟɪɨ-Ʉɚɜɤɚɡɫɤɢɣ ɮɟɞɟ-
ɪɚɥɶɧɵɣ ɨɤɪɭɝ 

11 622 415 11 237 487 10 908 839 11 808 404 12 093 

563 

    ɉɪɢɜɨɥɠɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

31 049 134 28 438 213 36 385 236 36 775 261 37 933 

935 

    ɍɪɚɥɶɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

12 249 244 12 330 442 13 970 687 15 189 590 15 911 

807 

    ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

19 840 131 17 605 620 20 637 612   

    ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

   19 917 754 20 515 

598 

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶ-
ɧɵɣ ɨɤɪɭɝ 

7 520 994 7 751 741 9 034 712   

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶ-
ɧɵɣ ɨɤɪɭɝ 

   11 389 963 11 902 

678 

    Ʉɪɵɦɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

16 764 282     

 

Ⱦɚɧɧɵɟ ɬɚɛɥɢɰɵ ɝɨɜɨɪɹɬ ɨ ɬɨɦ, ɱɬɨ ɞɚɠɟ ɜ 2019 ɝɨɞɭ, ɤɨɬɨɪɵɣ ɹɜɥɹɥɫɹ 

ɡɚɜɟɪɲɚɸɳɢɦ ɞɥɹ ɚɤɬɢɜɧɨɝɨ ɬɭɪɢɫɬɫɤɨɝɨ ɨɛɦɟɧɚ, ɦɵ ɟɳɟ ɧɟ ɜɢɞɢɦ ɫɩɚɞɚ ɧɨɱё-

ɜɨɤ ɫɪɟɞɢ ɬɭɪɢɫɬɨɜ, ɤɚɤ ɢ ɜ ɞɪɭɝɢɟ ɝɨɞɵ, ɩɨɷɬɨɦɭ ɦɨɠɟɦ ɫ ɭɜɟɪɟɧɧɨɫɬɶɸ ɡɚ-

ɹɜɢɬɶ, ɱɬɨ ɩɪɟɞɩɪɢɹɬɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɬɢɩɚ ɹɜɥɹɸɬɫɹ ɡɧɚɱɢɦɵɦ ɦɟɫɬɨɦ ɞɥɹ ɬɭ-

ɪɢɫɬɨɜ ɜ ɩɟɪɢɨɞ ɨɬɞɵɯɚ, ɩɨɬɨɦɭ ɱɬɨ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɤɨɦɮɨɪɬɧɵɟ ɭɫɥɭɝɢ ɪɚɡɦɟ-

ɳɟɧɢɹ ɢ ɩɨɦɨɝɚɸɬ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɛɵɬɨɜɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɜɨ ɜɪɟɦɹ ɩɨɟɡɞɤɢ ɜ 

ɞɪɭɝɢɟ ɝɨɪɨɞɚ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɟɫɥɢ ɫɭɳɟɫɬɜɟɧɧɨɝɨ ɫɞɜɢɝɚ ɜ ɫɬɨɪɨɧɭ ɭɛɵɜɚɧɢɹ ɜ ɤɨɥɢɱɟ-

ɫɬɜɟ ɧɨɦɟɪɨɜ, ɱɢɫɥɟ ɧɨɱёɜɨɤ, ɜ ɤɨɥɢɱɟɫɬɜɟ ɝɨɫɬɢɧɢɰ ɧɟɬ, ɬɨ ɡɧɚɱɢɬ ɢ ɨɛɴɟɦ ɨɤɚ-

ɡɚɧɧɵɯ ɭɫɥɭɝ ɞɨ ɩɚɧɞɟɦɢɢ ɩɪɟɞɨɫɬɚɜɥɹɥɫɹ ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɢ ɧɟ ɩɨɩɚɥ ɩɨɞ ɫɢɥɶ-

ɧɨɟ ɜɥɢɹɧɢɟ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɞɨɯɨɞ ɨɬ ɨɤɚɡɚɧɧɵɯ ɭɫɥɭɝ ɛɵɥ ɜɵɫɨɤ. ȿɞɢɧɫɬɜɟɧ-

ɧɵɦ ɦɨɦɟɧɬɨɦ ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ ɜɫɟ ɠɟ ɜ ɧɚɱɚɥɟ 2020 ɝɨɞɚ – ɜ ɫɚɦɵɣ ɪɚɡɝɚɪ ɩɚɧ-

ɞɟɦɢɢ, ɨɛɴɟɦ ɨɤɚɡɚɧɧɵɯ ɭɫɥɭɝ ɢɦɟɥ ɧɟɤɨɬɨɪɵɟ ɢɡɦɟɧɟɧɢɹ, ɜɨ-ɩɟɪɜɵɯ ɫɧɢɡɢ-

ɥɨɫɶ ɱɢɫɥɨ ɬɭɪɢɫɬɨɜ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɪɹɞ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ ɝɨɫɬɢɧɢɰɵ ɧɟ 

ɉɪɨɞɨɥɠɟɧɢɟ ɬɚɛɥɢɰɵ 11 
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ɨɤɚɡɵɜɚɥɢ, ɜɨ-ɜɬɨɪɵɯ ɛɵɥɢ ɧɚɥɨɠɟɧɵ ɨɝɪɚɧɢɱɢɬɟɥɶɧɵɟ ɦɟɪɵ ɧɚ ɪɚɛɨɬɭ ɝɨɫɬɢ-

ɧɢɰ, ɩɨɷɬɨɦɭ ɨɧɢ ɛɵɥɢ ɧɟ ɜ ɫɨɫɬɨɹɧɢɢ ɪɟɚɥɢɡɨɜɵɜɚɬɶ ɜɫɟ ɭɫɥɭɝɢ ɜ ɩɨɥɧɨɣ ɦɟɪɟ. 

ɂ, ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɪɟɱɶ ɢɞɟɬ ɨɛ ɨɫɧɨɜɧɵɯ ɭɫɥɭɝɚɯ, ɧɟ ɝɨɜɨɪɹ ɨ ɞɨɩɨɥɧɢɬɟɥɶ-

ɧɵɯ. Ʉ ɨɫɧɨɜɧɵɦ ɭɫɥɭɝɚɦ ɦɵ ɨɬɧɨɫɢɦ ɩɪɨɠɢɜɚɧɢɟ, ɩɢɬɚɧɢɟ ɢ ɜɫɟ, ɱɬɨ ɜɤɥɸɱɟ-

ɧɨ ɜ ɫɬɨɢɦɨɫɬɶ ɧɨɦɟɪɚ, ɚ ɤ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦ, ɧɚɩɪɢɦɟɪ, ɫɟɪɜɢɫ ɭɫɥɭɝɢ ɫɬɢɪ-

ɤɚ/ɝɥɚɠɤɚ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɦɟɫɬɚ ɧɚ ɚɜɬɨɫɬɨɹɧɤɟ.  

Ɋɚɫɫɦɨɬɪɢɦ ɬɚɛɥɢɰɭ, ɝɞɟ ɦɵ ɨɬɪɚɡɢɥɢ ɞɨɯɨɞɵ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡ-

ɦɟɳɟɧɢɹ ɨɬ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ ɛɟɡ ɇȾɋ. 

Ɍɚɛɥɢɰɚ 12 – Ⱦɨɯɨɞɵ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɨɬ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ 

ɭɫɥɭɝ ɛɟɡ ɇȾɋ 

  2017 2018 2019 

ɡɧɚɱɟɧɢɟ ɩɨɤɚɡɚɬɟ-
ɥɹ ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ ɩɨɤɚɡɚ-
ɬɟɥɹ ɡɚ ɝɨɞ 

ɡɧɚɱɟɧɢɟ ɩɨɤɚ-
ɡɚɬɟɥɹ ɡɚ ɝɨɞ 

Ɋɨɫɫɢɣɫɤɚɹ Ɏɟɞɟɪɚɰɢɹ 485 164 475,2 566 256 258,5 599 630 749,2 

    ɐɟɧɬɪɚɥɶɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 161 372 073,9 198 842 949,4 209 211 025,4 

    ɋɟɜɟɪɨ-Ɂɚɩɚɞɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 61 610 013,6 73 279 803,2 78 552 691,8 

    ɘɠɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ (ɫ 
29.07.2016) 

113 925 138,1 130 414 478,1 139 384 632,1 

    ɋɟɜɟɪɨ-Ʉɚɜɤɚɡɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ 
ɨɤɪɭɝ 

24 376 941,5 26 399 683,3 27 855 868,3 

    ɉɪɢɜɨɥɠɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 50 782 443,1 57 463 993,1 58 207 096,4 

    ɍɪɚɥɶɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 25 018 246,3 27 839 781 29 172 482,4 

    ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 32 932 442,7   

    ɋɢɛɢɪɫɤɢɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ  32 605 882,1 35 439 472,2 

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ 15 147 176   

    Ⱦɚɥɶɧɟɜɨɫɬɨɱɧɵɣ ɮɟɞɟɪɚɥɶɧɵɣ ɨɤɪɭɝ  19 409 688,3 21 807 480,6 

 

Ⱦɚɧɧɵɟ ɬɚɛɥɢɰɵ ɹɜɥɹɸɬɫɹ ɩɨɞɬɜɟɪɠɞɟɧɢɟɦ ɬɨɦɭ, ɱɬɨ ɟɳɟ ɜ 2019 ɝɨɞɭ 

ɞɨɯɨɞ ɨɬ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɭɫɥɭɝ ɜɨ ɜɫɟɯ ɨɤɪɭɝɚɯ ɛɵɥ ɞɨɜɨɥɶɧɨ ɜɵɫɨɤ ɩɨ ɫɪɚɜ-

ɧɟɧɢɸ ɫ ɩɪɟɞɵɞɭɳɢɦɢ ɝɨɞɚɦɢ.  

Ɉɞɧɚɤɨ, ɭɠɟ ɫ 2020 ɝɨɞɚ, ɫ ɪɚɡɜɢɬɢɟɦ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɢ ɨɛɴɟɦ 

ɨɤɚɡɚɧɧɵɯ ɭɫɥɭɝ ɢɡɦɟɧɢɥɫɹ. ɉɟɪɫɨɧɚɥ ɝɨɫɬɢɧɢɰɵ ɨɞɢɧ ɪɚɡ ɜ ɞɟɧɶ ɞɨɥɠɟɧ ɛɵɥ 

ɩɪɨɜɨɞɢɬɶ ɜɥɚɠɧɭɸ ɭɛɨɪɤɭ ɧɨɦɟɪɨɜ ɫ ɨɛɟɡɡɨɪɚɠɢɜɚɬɟɥɟɦ, ɤɪɨɦɟ ɬɨɝɨ ɜɫɟ ɩɨ-

ɜɟɪɯɧɨɫɬɢ ɬɨɠɟ ɞɨɥɠɧɵ ɛɵɥɢ ɛɵɬɶ ɩɪɨɞɟɡɢɧɮɢɰɢɪɨɜɚɧɵ. ɉɪɢ ɜɵɟɡɞɟ ɝɨɫɬɹ ɞɟ-

ɥɚɥɚɫɶ ɬɳɚɬɟɥɶɧɚɹ ɝɟɧɟɪɚɥɶɧɚɹ ɭɛɨɪɤɚ ɫ ɞɟɡɢɧɮɟɤɰɢɟɣ ɦɹɝɤɨɣ ɦɟɛɟɥɢ, ɤɨɜɪɨ-

ɜɵɯ ɩɨɤɪɵɬɢɣ ɢ ɩɨɞɭɲɟɤ. ȿɫɥɢ ɦɵ ɝɨɜɨɪɢɦ ɨ ɞɨɩɨɥɧɢɬɟɥɶɧɵ ɭɫɥɭɝɚɯ, ɬɨ ɛɚɫ-
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ɫɟɣɧɵ, ɫɩɚ, ɞɟɬɫɤɢɟ ɩɥɨɳɚɞɤɢ ɛɵɥɢ ɡɚɤɪɵɬɵ ɜ ɰɟɥɹɯ ɛɟɡɨɩɚɫɧɨɫɬɢ.  

Ȼɟɡɭɫɥɨɜɧɨ, ɩɚɧɞɟɦɢɹ ɜɧɟɫɥɚ ɫɜɨɢ ɤɨɪɪɟɤɬɢɜɵ ɜ ɪɚɛɨɬɭ ɦɧɨɝɢɯ ɝɨɫɬɢɧɢɰ. 

Ƚɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɧɚɢɛɨɥɟɟ ɩɨɫɬɪɚɞɚɜɲɢɯ ɫɮɟɪ ɩɪɟɞɨ-

ɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ. ɇɚ ɤɨɧɟɰ ɞɟɤɚɛɪɹ 2020 ɝɨɞɚ ɡɚɝɪɭɡɤɚ ɝɨɫɬɢɧɢɱɧɵɯ ɧɨɦɟɪɨɜ ɜ 

ɞɪɭɝɢɯ ɫɪɟɞɫɬɜ ɤɨɥɥɟɤɬɢɜɧɨɝɨ ɪɚɡɦɟɳɟɧɢɹ ɫɧɢɡɢɥɚɫɶ ɧɚ 40,7 %. Ɂɚ ɩɟɪɢɨɞ ɫ ɹɧ-

ɜɚɪɹ ɩɨ ɞɟɤɚɛɪɶ 2020 ɝɨɞɚ ɤɨɥɢɱɟɫɬɜɨ ɩɨɫɬɨɹɥɶɰɟɜ ɫɨɫɬɚɜɢɥɨ 41, 81 ɦɥɧ. ɱɟɥ. 

Ɍɨɝɞɚ ɤɚɤ ɡɚ ɷɬɨɬ ɠɟ ɩɟɪɢɨɞ 2019 ɝɨɞɚ, ɢɯ ɱɢɫɥɟɧɧɨɫɬɶ ɫɨɫɬɚɜɥɹɥɚ 70,56 ɦɥɧ. 

ɱɟɥ.  
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Ɋɢɫɭɧɨɤ 4 – ɑɢɫɥɟɧɧɨɫɬɶ ɪɚɡɦɟɳɟɧɧɵɯ ɥɢɰ ɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜɚɯ 

ɪɚɡɦɟɳɟɧɢɹ 

ɂɡ ɞɚɧɧɵɯ ɪɢɫɭɧɤɚ ɜɢɞɧɨ, ɱɬɨ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 2019 ɝɨɞɨɦ ɜ 2020 ɝɨɞɭ ɜ 

ɝɨɫɬɢɧɢɰɚɯ ɡɧɚɱɢɬɟɥɶɧɨ ɫɧɢɡɢɥɨɫɶ ɱɢɫɥɨ ɩɨɫɬɨɹɥɶɰɟɜ, ɱɬɨ ɝɨɜɨɪɢɬ ɨ ɧɟɝɚɬɢɜ-

ɧɨɦ ɜɥɢɹɧɢɢ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɢ ɧɚ ɝɨɫɬɢɧɢɱɧɭɸ ɢɧɞɭɫɬɪɢɸ. Ʉɪɨɦɟ ɬɨ-

ɝɨ, ɦɧɨɝɢɟ ɝɪɚɧɢɰɵ ɛɵɥɢ ɡɚɤɪɵɬɵ ɢ ɧɟ ɜɫɟ ɬɭɪɢɫɬɵ ɦɨɝɥɢ ɩɪɢɟɯɚɬɶ ɜ Ɋɨɫɫɢɸ.25
  

ȼ ɪɟɡɭɥɶɬɚɬɟ ɩɨɫɬɪɨɟɧɧɵɯ ɬɚɛɥɢɰ ɢ ɪɢɫɭɧɤɨɜ ɦɵ ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨɛ 

ɚɤɬɢɜɧɨɦ ɪɚɡɜɢɬɢɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ, ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ, ɞɨ ɪɚɡɝɚɪɚ 

ɩɚɧɞɟɦɢɢ. ɉɪɟɠɞɟ ɜɫɟɝɨ, ɯɨɬɟɥɨɫɶ ɛɵ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɢɞɟɹ ɨɬɤɪɵɬɶ ɝɨɫɬɢɧɢɰɭ 

ɹɜɥɹɟɬɫɹ ɨɱɟɧɶ ɯɨɪɨɲɟɣ ɢ ɩɟɪɫɩɟɤɬɢɜɧɨɣ. Ɉɫɧɨɜɧɨɣ ɡɚɞɚɱɟɣ ɹɜɥɹɟɬɫɹ ɝɪɚɦɨɬ-

                                                           
25Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ ɐɟɧɬɪ ɗɤɨɧɨɦɢɤɢ Ɋɵɧɤɨɜ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 

https://research-center.ru/analiz-gostinichnogo-rynka/  – 13.05.21. 
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ɧɵɣ ɩɨɞɫɱёɬ ɜɫɟɯ ɧɸɚɧɫɨɜ ɧɚ ɷɬɚɩɟ ɩɥɚɧɢɪɨɜɚɧɢɹ. Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ – ɷɬɨ 

ɛɢɡɧɟɫ, ɛɥɚɝɨɞɚɪɹ ɤɨɬɨɪɨɦɭ ɦɨɠɧɨ ɩɨɥɭɱɚɬɶ ɭɞɨɜɨɥɶɫɬɜɢɟ ɨɬ ɪɚɛɨɬɵ ɢ ɩɨɥɭ-

ɱɚɬɶ ɯɨɪɨɲɢɣ ɞɨɯɨɞ, ɩɪɟɞɨɫɬɚɜɥɹɹ ɝɨɫɬɹɦ ɤɚɱɟɫɬɜɟɧɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ. 

ɑɬɨ ɤɚɫɚɟɬɫɹ ɪɚɡɜɢɬɢɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ, ɦɵ ɫ ɭɜɟɪɟɧɧɨɫɬɶɸ 

ɦɨɠɟɦ ɡɚɹɜɢɬɶ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɵɣ ɫɟɤɬɨɪ ɜɫɟɝɞɚ ɩɨɥɶɡɨɜɚɥɫɹ ɨɬɥɢɱɧɵɦ ɫɩɪɨɫɨɦ 

ɫɪɟɞɢ ɬɭɪɢɫɬɨɜ, ɟɠɟɞɧɟɜɧɨ ɜ ɥɸɛɵɟ ɝɨɫɬɢɧɢɰɵ ɦɢɪɚ ɡɚɫɟɥɹɟɬɫɹ ɨɝɪɨɦɧɨɟ ɤɨɥɢ-

ɱɟɫɬɜɨ ɥɸɞɟɣ, ɤɨɬɨɪɵɟ ɩɟɪɟɦɟɳɚɸɬɫɹ ɩɨ ɝɨɪɨɞɚɦ ɫ ɪɚɡɧɵɦɢ ɰɟɥɹɦɢ ɢ ɜɫɟ ɬɭ-

ɪɢɫɬɵ ɢɦɟɸɬ ɝɥɚɜɧɨɣ ɰɟɥɶɸ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɫɜɨɢɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɜ ɤɨɦɮɨɪɬɧɨɦ 

ɪɚɡɦɟɳɟɧɢɢ. ɉɨɞɜɨɞɹ ɢɬɨɝ ɞɚɧɧɵɯ ɬɚɛɥɢɰ, ɫɥɟɞɭɟɬ ɫɤɚɡɚɬɶ, ɱɬɨ ɫ ɤɚɠɞɵɦ ɝɨ-

ɞɨɦ ɱɢɫɥɟɧɧɨɫɬɶ ɩɨɫɬɨɹɥɶɰɟɜ, ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɝɨɫɬɢɧɢɰ, ɭɜɟɥɢɱɟɧɢɟ 

ɤɨɥɢɱɟɫɬɜɚ ɧɨɦɟɪɨɜ ɬɨɥɶɤɨ ɪɚɫɬɟɬ ɢ ɫɨɜɟɪɲɟɧɫɬɜɭɟɬɫɹ. ȼɜɢɞɭ ɬɚɤɨɝɨ ɫɩɪɨɫɚ ɧɚ 

ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ ɫɬɪɨɢɬɟɥɶɫɬɜɨ ɝɨɫɬɢɧɢɰ ɩɪɨɞɨɥɠɚɟɬɫɹ, ɛɨɥɟɟ ɬɨɝɨ, ɞɥɹ 

ɭɥɭɱɲɟɧɢɹ ɫɬɚɧɞɚɪɬɨɜ ɤɚɱɟɫɬɜɚ ɢ ɨɛɥɟɝɱɟɧɢɹ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ ɦɧɨɝɢɟ ɝɨɫɬɢɧɢ-

ɰɵ ɩɪɢɫɨɟɞɢɧɹɸɬɫɹ ɤ ɝɨɫɬɢɧɢɱɧɵɦ ɰɟɩɹɦ.  

ɇɟɥɶɡɹ ɨɛɨɣɬɢ ɫɬɨɪɨɧɨɣ ɫɢɬɭɚɰɢɸ ɫ ɤɨɪɨɧɚɜɢɪɭɫɨɦ, ɟɫɥɢ ɞɨ ɩɚɧɞɟɦɢɢ 

ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɫɟɤɬɨɪɚ ɛɵɥɨ ɧɚ ɜɵɫɲɟɦ ɭɪɨɜɧɟ, ɬɨ ɭɠɟ ɫ ɧɚɱɚɥɚ 2020 

ɝɨɞɚ ɫɢɬɭɚɰɢɹ ɫɢɥɶɧɨ ɢɡɦɟɧɢɥɚɫɶ. ɂɡ-ɡɚ ɪɹɞɚ ɠёɫɬɤɢɯ ɨɝɪɚɧɢɱɟɧɢɣ ɝɨɫɬɢɧɢɱ-

ɧɵɣ ɛɢɡɧɟɫ ɩɪɟɬɟɪɩɟɜɚɟɬ ɡɚɫɬɨɣ, ɩɨɬɨɦɭ ɱɬɨ ɬɭɪɢɫɬɨɜ ɫɬɚɧɨɜɢɬɫɹ ɭɠɟ ɧɟ ɬɚɤ 

ɦɧɨɝɨ. Ƚɥɚɜɧɵɦ ɦɟɯɚɧɢɡɦɨɦ ɩɨɥɭɱɟɧɢɹ ɞɨɯɨɞɚ ɜ ɝɨɫɬɢɧɢɰɚɯ, ɤɨɧɟɱɧɨ, ɹɜɥɹɸɬ-

ɫɹ ɬɭɪɢɫɬɵ, ɤɨɬɨɪɵɟ ɩɪɢɨɛɪɟɬɚɸɬ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ. Ɍɟɦ ɫɚɦɵɦ, ɧɟ ɢɦɟɹ 

ɜɨɡɦɨɠɧɨɫɬɢ ɞɨɥɝɨ ɠɞɚɬɶ ɜɨɡɨɛɧɨɜɥɟɧɢɹ ɪɚɛɨɬɵ, ɦɧɨɝɢɟ ɝɨɫɬɢɧɢɰɵ ɪɚɡɨɪɹɸɬ-

ɫɹ ɢ ɫɬɚɧɨɜɹɬɫɹ ɛɚɧɤɪɨɬɚɦɢ.  

Ɉɞɧɚɤɨ ɜ ɩɟɪɢɨɞ ɨɫɥɚɛɥɟɧɢɹ ɜɫɟɯ ɨɝɪɚɧɢɱɟɧɢɣ, ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ 

ɜɧɨɜɶ ɛɵɫɬɪɨ ɜɨɡɨɛɧɨɜɥɹɸɬɫɹ ɢ ɩɨɥɶɡɭɸɬɫɹ ɫɩɪɨɫɨɦ ɫɪɟɞɢ ɬɭɪɢɫɬɨɜ. Ʉɪɨɦɟ ɬɨ-

ɝɨ, ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɝɨɫɬɢɧɢɱɧɵɦɢ ɭɫɥɭɝɚɦɢ ɩɨɥɶɡɨɜɚɥɢɫɶ ɬɭɪɢɫɬɵ, ɩɪɨɠɢ-

ɜɚɸɳɢɟ ɜ ɫɨɫɟɞɧɢɯ ɪɟɝɢɨɧɚɯ ɢ ɡɚɧɢɦɚɸɳɢɯɫɹ ɜɧɭɬɪɟɧɧɢɦ ɬɭɪɢɡɦɨɦ, ɩɨɷɬɨɦɭ 

ɟɫɥɢ ɝɨɫɬɢɧɢɰɚ ɛɵɥɚ ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɧɟ ɬɨɥɶɤɨ ɧɚ ɢɧɨɫɬɪɚɧɧɵɯ ɩɪɢɟɡɠɢɯ, ɞɚɠɟ 

ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɩɨɥɶɡɨɜɚɥɚɫɶ ɫɩɪɨɫɨɦ. Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɜ Ɋɨɫɫɢɢ ɹɜɥɹ-

ɟɬɫɹ ɨɞɧɢɦ ɢɡ ɩɪɢɨɪɢɬɟɬɧɵɯ ɢ ɩɟɪɫɩɟɤɬɢɜɧɵɯ.  
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3 ɌȿɇȾȿɇɐɂɂ ɂ ɉȿɊɋɉȿɄɌɂȼɕ ɊȺɁȼɂɌɂə ȽɈɋɌɂɇɂɑɇɈȽɈ ȻɂɁ-

ɇȿɋȺ ȼ ɊɈɋɋɂɂ ȼ ɉȿɊɂɈȾ ɂ ɉɈɋɅȿ ɉȺɇȾȿɆɂɂ   

 

 

3.1 Ƚɨɫɭɞɚɪɫɬɜɟɧɧɚя ɩɨɞɞɟɪɠɤɚ ɢ ɬɟɧɞɟɧɰɢɢ ɪɚɡɜɢɬɢя ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ ɜ ɩɟɪɢɨɞ ɪɚɡɜɢɬɢя ɩɚɧɞɟɦɢɢ 

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɬɪɭɞɧɨ ɩɟɪɟɨɰɟɧɢɬɶ ɡɧɚɱɟɧɢɟ ɦɢɪɨɜɵɯ ɝɨɫɬɢ-

ɧɢɱɧɵɯ ɰɟɩɟɣ ɞɥɹ ɷɤɨɧɨɦɢɤɢ ɢ ɪɚɡɜɢɬɢɹ ɫɬɪɚɧɵ ɜ ɰɟɥɨɦ.  

Ƚɨɫɬɢɧɢɱɧɵɟ ɫɟɬɢ ɨɛɴɟɞɢɧɹɸɬ ɧɟ ɬɨɥɶɤɨ ɨɬɟɥɢ, ɹɜɥɹɸɳɢɟɫɹ ɫɨɛɫɬɜɟɧɧɨ-

ɫɬɶɸ ɫɟɬɢ, ɧɨ ɢ ɜɤɥɸɱɟɧɧɵɟ ɜ ɧɢɯ ɧɚ ɨɫɧɨɜɟ ɮɪɚɧɲɢɡɵ.  

Ɇɟɠɞɭɧɚɪɨɞɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɫɟɬɢ ɜ Ɋɨɫɫɢɢ ɩɨɹɜɢɥɢɫɶ ɜ ɧɚɱɚɥɟ 90-ɯ ɝɨ-

ɞɨɜ. Ɋɨɫɫɢɹ ɫɱɢɬɚɥɚɫɶ ɧɟɪɚɡɜɢɬɵɦ ɪɵɧɤɨɦ ɫ ɜɵɫɨɤɨɣ ɫɬɟɩɟɧɶɸ ɧɟɨɩɪɟɞɟɥɟɧɧɨ-

ɫɬɢ. ɉɟɪɜɨɣ ɤɨɦɩɚɧɢɟɣ, ɜɵɲɟɞɲɟɣ ɧɚ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ, ɫɬɚɥɚ ɚɜɫɬɪɢɣɫɤɚɹ 

ɤɨɦɩɚɧɢɹ «MКЫМШ PШХШ HШЭОХЬ КЧН RОЬШЫЭЬ». 

ɉɨ ɤɨɥɢɱɟɫɬɜɭ ɨɬɟɥɟɣ ɜ ɫɟɬɢ ɞɨɥɝɢɟ ɝɨɞɵ ɞɨɦɢɧɢɪɨɜɚɥɚ ɝɨɫɬɢɧɢɱɧɚɹ ɰɟɩɶ 

– Cendant Corp, ɢɦɟɜɲɚɹ ɨɤɨɥɨ 6,5 ɬɵɫ. ɨɬɟɥɟɣ, ɫɪɟɞɢ ɞɪɭɝɢɯ ɤɪɭɩɧɵɯ ɝɨɫɬɢ-

ɧɢɱɧɵɯ ɰɟɩɟɣ ɩɨ ɤɨɥɢɱɟɫɬɜɭ ɨɬɟɥɟɣ ɦɨɠɧɨ ɧɚɡɜɚɬɶ Bass Hotels and Resorts, 

Marriott Int., Accor, Choice Hotels Int., Hilton Hotels Corp. ɋɪɟɞɢ ɧɢɯ ɛɨɥɶɲɟ ɩɨ-

ɥɨɜɢɧɵ ɨɬɟɥɟɣ ɭɩɪɚɜɥɹɸɬɫɹ ɩɨ ɞɨɝɨɜɨɪɭ ɮɪɚɧɱɚɣɡɢɧɝɚ. ɇɚɩɪɢɦɟɪ, ɜ ɰɟɩɢ 

CОЧНКЧЭ CШЫЩ ɢ CСШТМО HШЭОХЬ IЧЭ. ɷɬɚ ɰɢɮɪɚ ɫɨɫɬɚɜɥɹɟɬ 100 %, ɚ ɭ MКЫЫТШЭЭ IЧЭ.   

78 %, ɜ ɬɨɠɟ ɜɪɟɦɹ ɜɫɟɦɢɪɧɨ ɢɡɜɟɫɬɧɚɹ ɰɟɩɶ AММШЫ ɩɨɱɬɢ ɧɟ ɢɫɩɨɥɶɡɭɟɬ ɞɨɝɨɜɨɪ 

ɮɪɚɧɱɚɣɡɢɧɝɚ (19 %). 

ɍɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɮɪɚɧɱɚɣɡɢɧɝɨɜɵɯ ɫɨɝɥɚɲɟɧɢɣ, ɨɛɴɟɞɢɧɟɧɢɟ ɨɬ-

ɞɟɥɶɧɵɯ ɨɬɟɥɟɣ ɩɨɡɜɨɥɹɟɬ ɩɨɜɵɫɢɬɶ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɶ ɬɪɭɞɚ ɛɥɚɝɨɞɚɪɹ ɟɝɨ 

ɪɚɡɞɟɥɟɧɢɸ ɢ ɷɮɮɟɤɬɢɜɧɨɣ ɡɚɝɪɭɡɤɟ, ɚɞɚɩɬɚɰɢɢ ɢ ɨɛɨɝɚɳɟɧɢɸ ɩɪɨɮɟɫɫɢɨɧɚɥɶ-

ɧɨɝɨ ɨɩɵɬɚ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɜɫɟɣ ɝɨɫɬɢɧɢɱɧɨɣ ɫɟɬɢ, ɚ ɬɚɤɠɟ ɡɚ ɫɱёɬ ɫɨɤɪɚɳɟɧɢɹ 

ɩɨɫɬɨɹɧɧɵɯ ɡɚɬɪɚɬ ɧɚ ɩɪɨɞɜɢɠɟɧɢɟ ɛɪɟɧɞɚ ɢ ɜɟɫɶ ɦɚɪɤɟɬɢɧɝ. 

Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɪɚɡɨɛɪɚɬɶɫɹ ɧɚɫɤɨɥɶɤɨ ɛɵɫɬɪɨ ɩɨɹɜɥɹɥɢɫɶ ɧɨɜɵɟ ɫɟɬɢ ɡɚ-

ɪɭɛɟɠɧɵɯ ɤɨɦɩɚɧɢɣ ɜ Ɋɨɫɫɢɢ, ɩɪɨɚɧɚɥɢɡɢɪɭɟɦ ɞɢɧɚɦɢɤɭ ɨɬɤɪɵɬɢɹ ɝɨɫɬɢɧɢɰ ɜ 
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Ɋɨɫɫɢɢ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ ɛɪɟɧɞɚɦɢ ɡɚ ɩɟɪɢɨɞ ɫ 2015 ɩɨ 2020 ɝɝ. 
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̥е̙ду̦̬̌од̛̦̼̥ ̬̍е̦д̛̥̌

 

Ɋɢɫɭɧɨɤ 5 – Ⱦɢɧɚɦɢɤɚ ɨɬɤɪɵɬɢɹ ɝɨɫɬɢɧɢɰ ɜ Ɋɨɫɫɢɢ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ 

ɛɪɟɧɞɚɦɢ ɜ 2015-2020 ɝɝ.26
 

 

ɇɚɢɛɨɥɶɲɟɟ ɤɨɥɢɱɟɫɬɜɨ ɨɬɟɥɟɣ ɨɬɤɪɵɥɨɫɶ ɜ ɩɪɟɞɞɜɟɪɢɟ ɤɪɭɩɧɵɯ ɫɨɛɵ-

ɬɢɣ, ɧɚɩɪɢɦɟɪ ɤɚɤ ɑɟɦɩɢɨɧɚɬ ɦɢɪɚ ɩɨ ɮɭɬɛɨɥɭ.  

Ʉɚɤ ɜɢɞɧɨ ɧɚ ɪɢɫɭɧɤɟ 5 ɢɡɦɟɧɟɧɢɹ ɩɪɨɢɫɯɨɞɢɥɢ ɭɠɟ  ɜ 2015 ɝ., ɤɨɝɞɚ ɧɚ 

ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɨɬɤɪɵɥɢɫɶ 8 ɝɨɫɬɢɧɢɰ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɭɪɨɜɧɹ (1462 ɧɨɦɟ-

ɪɚ). Ɍɚɤɢɟ ɢɡɦɟɧɟɧɢɹ ɫɜɹɡɚɧɵ ɫ ɩɪɨɜɟɞɟɧɢɟɦ ɋɚɦɦɢɬɚ ȻɊɂɄɋ ɢ ɒɈɋ, ɫɨɫɬɨ-

ɹɜɲɢɯɫɹ ɜ 2015. ɂɦɟɧɧɨ ɬɨɝɞɚ ɩɨɹɜɢɥɢɫɶ ɬɚɤɢɟ ɨɬɟɥɢ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɭɪɨɜɧɹ 

ɤɚɤ  HТХЭШЧ GКЫНОЧ IЧЧ, HКЦЩЭШЧ Лв HТХЭШЧ, SСОЫКЭШЧ ɢ HШХТНКв IЧЧ. 

Ɍɚɤ, ɡɚɪɭɛɟɠɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɫɟɬɢ ɞɨɫɬɚɬɨɱɧɨ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɸɬ ɝɨɫɬɢ-

ɧɢɱɧɵɣ ɛɢɡɧɟɫ ɜ Ɋɨɫɫɢɢ, ɨɞɧɨɣ ɢɡ ɩɪɢɱɢɧ ɷɬɨɝɨ ɩɪɨɰɟɫɫɚ ɹɜɥɹɸɬɫɹ ɦɟɪɨɩɪɢɹ-

ɬɢɹ ɦɢɪɨɜɨɝɨ ɭɪɨɜɧɹ. ɇɚ ɪɢɫɭɧɤɟ 5 ɦɵ ɬɚɤɠɟ ɜɢɞɢɦ, ɱɬɨ ɜ 2018 ɝɨɞɭ ɨɬɤɪɵɥɢɫɶ 

24 ɝɨɫɬɢɧɢɰɵ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɛɪɟɧɞɨɦ, ɩɪɢɱɢɧɚ ɬɨɦɭ – ɑɟɦɩɢɨɧɚɬ ɦɢɪɚ 

ɩɨ ɮɭɬɛɨɥɭ, ɤɨɬɨɪɵɣ ɩɪɨɯɨɞɢɥ ɜ 11 ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ: ȼɨɥɝɨɝɪɚɞɟ, ȿɤɚɬɟɪɢɧɛɭɪ-

ɝɟ, Ʉɚɡɚɧɢ, Ʉɚɥɢɧɢɧɝɪɚɞɟ, Ɇɨɫɤɜɟ, ɇɢɠɧɟɦ ɇɨɜɝɨɪɨɞɟ, Ɋɨɫɬɨɜɟ-ɧɚ-Ⱦɨɧɭ, ɋɚ-

ɦɚɪɟ, ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɟ, ɋɚɪɚɧɫɤɟ, ɋɨɱɢ. Ɉɬɦɟɬɢɦ, ɱɬɨ ɭɠɟ ɬɨɝɞɚ ɜ 10 ɝɨɪɨɞɚɯ 

                                                           
26

 Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ EY – ɫɨɜɟɪɲɟɧɫɬɜɭɹ ɛɢɡɧɟɫ, ɭɥɭɱɲɚɟɦ ɦɢɪ Дɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫЖ – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 
https://assets.ey.com/content/dam/ey-sites/ey-com/ru_ru/topics/real-estate-hospitality-and-construction/ey-ihb-russia-

analytics-2019-rus. – 07.05.21. 
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(ɤɪɨɦɟ ɝɨɪɨɞɚ ɋɚɪɚɧɫɤɚ) ɞɟɣɫɬɜɨɜɚɥɢ ɝɨɫɬɢɧɢɰɵ, ɜɯɨɞɹɳɢɟ ɜ ɦɟɠɞɭɧɚɪɨɞɧɵɟ 

ɫɟɬɢ. 

Ȼɟɡɭɫɥɨɜɧɨ, ɨɩɢɪɚɹɫɶ ɧɚ ɞɚɧɧɵɟ ɪɢɫɭɧɤɚ, ɜ 2020 ɝɨɞɭ ɦɨɠɧɨ ɧɚɛɥɸɞɚɬɶ 

ɫɩɚɞ ɨɬɤɪɵɬɢɹ ɧɨɜɵɯ ɝɨɫɬɢɧɢɰ, ɷɬɨ ɫɜɹɡɚɧɨ ɫ ɬɪɭɞɧɵɦ ɜɪɟɦɟɧɟɦ ɞɥɹ ɬɭɪɢɫɬ-

ɫɤɨɣ ɨɬɪɚɫɥɢ ɢ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ – ɩɚɧɞɟɦɢɟɣ. ȼ 2020 ɝɨɞɭ ɜ ɫɬɪɚɧɟ ɨɬ-

ɤɪɵɥɢɫɶ ɥɢɲɶ 8 ɧɨɜɵɯ ɝɨɫɬɢɧɢɰ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɭɩɪɚɜɥɟɧɢɟɦ. ȿɫɥɢ ɫɪɚɜ-

ɧɢɬɶ ɫ 2019 ɝɨɞɨɦ, ɬɨ ɞɚɠɟ ɬɨɝɞɚ ɜ Ɋɨɫɫɢɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɥɢ 12 ɝɨɫɬɢɧɢɰ.  

ɑɬɨ ɤɚɫɚɟɬɫɹ ɝɨɪɨɞɨɜ Ɋɨɫɫɢɢ, ɬɨ, ɛɟɡɭɫɥɨɜɧɨ, ɛɨɥɶɲɚɹ ɤɨɧɰɟɧɬɪɚɰɢɹ ɨɬɟ-

ɥɟɣ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɭɪɨɜɧɹ ɪɚɫɩɨɥɚɝɚɟɬɫɹ ɜ ɝɨɪɨɞɟ Ɇɨɫɤɜɚ, ɜɬɨɪɵɦ ɩɨ ɡɧɚɱɢ-

ɦɨɫɬɢ ɝɨɪɨɞɨɦ ɹɜɥɹɟɬɫɹ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ. Ʉɪɨɦɟ ɬɨɝɨ, ɜ ɋɨɱɢ ɬɚɤɠɟ ɩɪɟɞɫɬɚɜ-

ɥɟɧɵ ɡɚɪɭɛɟɠɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɫɟɬɢ ɢ ɢɦɟɸɬ ɭɫɩɟɲɧɵɣ ɨɩɵɬ ɜ ɷɤɫɩɥɭɚɬɚɰɢɢ.  

ɑɬɨ ɤɚɫɚɟɬɫɹ ɬɟɧɞɟɧɰɢɣ ɜ ɪɚɡɜɢɬɢɢ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɟɣ, ɤɨɬɨɪɵɟ ɪɚɡɜɢɜɚ-

ɥɢɫɶ ɜ ɩɨɫɥɟɞɧɟɟ ɞɟɫɹɬɢɥɟɬɢɟ, ɤɚɤ ɧɚ ɡɚɪɭɛɟɠɧɵɯ, ɬɚɤ ɢ ɧɚ ɧɚɰɢɨɧɚɥɶɧɵɯ ɪɵɧ-

ɤɚɯ, ɤ ɧɢɦ ɨɬɧɨɫɹɬɫɹ: ɝɥɨɛɚɥɢɡɚɰɢɹ ɢ ɰɟɧɬɪɚɥɢɡɚɰɢɹ ɭɩɪɚɜɥɟɧɢɹ ɜ ɝɨɫɬɢɧɢɱɧɨɣ 

ɫɮɟɪɟ; ɝɟɨɝɪɚɮɢɱɟɫɤɨɟ ɪɚɫɲɢɪɟɧɢɟ ɢ ɪɚɡɜɢɬɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɝɨɫɬɢɧɢɱɧɵɯ 

ɫɟɬɟɣ; ɭɝɥɭɛɥɟɧɢɟ ɫɩɟɰɢɚɥɢɡɚɰɢɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɥɨɠɟɧɢɹ; ɭɜɟɥɢɱɟɧɢɟ ɫɩɟɤ-

ɬɪɚ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɭɧɢɤɚɥɶɧɨɝɨ ɝɨɫɬɢ-

ɧɢɱɧɨɝɨ ɩɪɨɞɭɤɬɚ; ɱɟɬɤɚɹ ɫɟɝɦɟɧɬɚɰɢɹ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɝɨ ɪɵɧɤɚ ɝɨɫɬɢɧɢɱɧɵɯ 

ɭɫɥɭɝ ɩɨ ɪɚɡɥɢɱɧɵɦ ɤɪɢɬɟɪɢɹɦ; ɢɧɬɟɝɪɚɰɢɹ ɝɨɫɬɢɧɢɱɧɨɣ ɫɟɬɢ ɫ ɞɪɭɝɢɦɢ ɩɪɟɞ-

ɩɪɢɹɬɢɹɦɢ ɬɭɪɢɫɬɢɱɟɫɤɨɣ ɢɧɞɭɫɬɪɢɢ ɢ ɞɪɭɝɨɟ. 

ɋɟɝɨɞɧɹ ɦɧɨɝɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɫɟɬɢ ɪɚɡɜɢɜɚɸɬɫɹ ɩɨ ɮɪɚɧ-

ɱɚɣɡɢɧɝɨɜɨɣ ɫɢɫɬɟɦɟ. ɗɬɨ ɞɚɟɬ ɪɹɞ ɩɪɟɢɦɭɳɟɫɬɜ ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɚɦ. ȼ ɩɟɪɜɭɸ 

ɨɱɟɪɟɞɶ, ɨɧɢ ɜɵɛɢɪɚɸɬ ɢɡɜɟɫɬɧɨɟ ɢɦɹ ɢ ɧɚɛɨɪ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɭɠɟ ɩɪɢɜɵɤɥɢ 

ɩɨɥɭɱɚɬɶ. Ʉɪɨɦɟ ɬɨɝɨ, ɪɚɡɜɢɬɢɟ ɨɬɟɥɟɣ ɩɨ ɮɪɚɧɱɚɣɡɢɧɝɨɜɨɣ ɫɢɫɬɟɦɟ ɩɪɟɞɩɨɥɚ-

ɝɚɟɬ ɛɨɥɟɟ ɧɢɡɤɢɟ ɤɨɦɢɫɫɢɢ, ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɣ ɦɚɪɤɟɬɢɧɝ ɢ ɭɩɪɚɜɥɟɧɢɟ ɞɨɯɨ-

ɞɚɦɢ, ɝɥɨɛɚɥɶɧɭɸ ɩɪɨɝɪɚɦɦɭ ɥɨɹɥɶɧɨɫɬɢ, ɨɛɭɱɟɧɢɟ ɩɟɪɫɨɧɚɥɚ. 

ɉɪɟɢɦɭɳɟɫɬɜɚ ɮɪɚɧɱɚɣɡɢɧɝɚ ɞɥɹ ɪɚɡɜɢɬɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɫɟɬɟɣ ɦɟɠɞɭɧɚ-

ɪɨɞɧɵɟ ɤɨɦɩɚɧɢɢ ɭɠɟ ɢɫɩɨɥɶɡɭɸɬ ɜ Ɋɨɫɫɢɢ. Ʉ ɩɪɢɦɟɪɭ, ɭ ɫɟɬɢ ɨɬɟɥɟɣ 
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IЧЭОЫМШЧЭТЧОЧЭКХ HШЭОХ GЫШЮЩ (IHG) ɜ Ɋɨɫɫɢɢ ɚɤɬɢɜɧɨ ɩɪɨɞɚɟɬɫɹ ɮɪɚɧɲɢɡɚ 

Holiday Inn. 

ȿɫɥɢ ɩɚɧɞɟɦɢɹ ɡɚɬɪɨɧɭɥɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɜɫɟɯ ɝɨɫɬɢɧɢɰ ɪɚɡɧɵɯ ɤɥɚɫ-

ɫɨɜ, ɬɨ, ɛɟɡɭɫɥɨɜɧɨ, ɝɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ ɬɚɤɠɟ ɩɨɩɚɥɢ ɩɨɞ ɭɞɚɪ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ 

ɢɧɮɟɤɰɢɢ. Ɉɬɦɟɬɢɦ, ɱɬɨ, ɟɫɥɢ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɝɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ ɡɚɤɪɵɜɚɥɢ 

ɫɜɨɢ ɞɜɟɪɢ, ɬɨ ɷɬɨ ɛɵɥɨ ɜɪɟɦɟɧɧɨ ɢ ɩɨɫɥɟ ɨɫɥɚɛɥɟɧɢɹ ɜɟɯ ɨɝɪɚɧɢɱɟɧɢɣ ɨɧɢ 

ɜɧɨɜɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɥɢ. Ɉɞɧɚɤɨ ɩɚɧɞɟɦɢɹ ɜɫɟ ɠɟ ɨɫɬɚɜɢɥɚ ɫɜɨɣ ɨɬɩɟɱɚɬɨɤ ɧɚ 

ɡɚɝɪɭɠɟɧɧɨɫɬɶ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɰɟɩɟɣ ɢ ɢɯ ɞɨɯɨɞɟ. Ʉ ɩɪɢɦɟɪɭ, ɟɫɥɢ ɜɡɹɬɶ ɞɨɯɨɞ 

ɮɪɚɧɰɭɡɫɤɨɣ ɫɟɬɢ Accor, ɬɨ ɤ ɤɨɧɰɭ 2020 ɝɨɞɚ ɩɨ ɞɚɧɧɵɦ ɫɚɦɨɣ ɤɨɦɩɚɧɢɢ ɨɧ 

ɧɚɯɨɞɢɥɫɹ ɜ ɭɛɵɬɤɟ ɧɚ 1,99 ɦɥɪɞ. ɟɜɪɨ. Ɍɚɤ, ɜɵɪɭɱɤɚ ɤɨɦɩɚɧɢɢ ɫɨɤɪɚɬɢɥɚɫɶ ɧɚ 

60,5 %, ɷɬɨ ɛɨɥɶɲɟ ɩɨɥɨɜɢɧɵ, ɚ ɞɨɯɨɞɧɨɫɬɶ ɫ ɨɞɧɨɝɨ ɧɨɦɟɪɚ ɭɩɚɥɚ ɧɚ 62 %. ȼ 

ɫɚɦɵɣ ɪɚɡɝɚɪ ɩɚɧɞɟɦɢɢ ɞɨɯɨɞɧɨɫɬɶ ɫɟɬɢ ɭɩɚɥɚ ɧɚ 73,1 %. ɇɨ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɚ-

ɤɭɸ ɬɹɠɟɥɭɸ ɫɢɬɭɚɰɢɸ, ɜ 2020 ɝɨɞɭ ɤɨɦɩɚɧɢɹ ɨɬɤɪɵɜɚɟɬ 205 ɨɬɟɥɟɣ ɩɨ ɜɫɟɦɭ 

ɦɢɪɭ.  

 Ʉɪɨɦɟ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɫɟɬɢ Accor ɨɬ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɩɚɧɞɟɦɢɢ 

ɩɨɫɬɪɚɞɚɥɚ ɟɳɟ ɨɞɧɚ ɤɪɭɩɧɚɹ ɫɟɬɶ Marriott International, ɭɛɵɬɨɤ ɤɨɬɨɪɨɣ ɫɨɫɬɚ-

ɜɢɥ 267 ɦɥɧ. ɞɨɥɥɚɪɨɜ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟɥɶɡɹ ɧɟɞɨɨɰɟɧɢɜɚɬɶ ɪɨɥɶ ɝɨɫɬɢɧɢɱɧɵɯ ɰɟɩɟɣ, ɬɚɤ ɤɚɤ 

ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɫɟɣɱɚɫ ɬɪɭɞɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɛɟɡ ɜɦɟɲɚɬɟɥɶɫɬɜɚ ɢ ɮɭɧɤɰɢɨ-

ɧɢɪɨɜɚɧɢɹ ɝɨɫɬɢɧɢɱɧɵɯ ɰɟɩɟɣ, ɤɨɬɨɪɵɟ ɫɢɫɬɟɦɚɬɢɡɢɪɭɸɬ ɢ ɭɩɪɨɳɚɸɬ ɪɚɛɨɬɭ 

ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɩɪɨɞɜɢɠɟɧɢɸ ɜɵɫɨɤɢɯ ɫɬɚɧɞɚɪɬɨɜ ɨɛɫɥɭɠɢɜɚɧɢɹ ɧɚ 

ɦɢɪɨɜɨɣ ɬɭɪɢɫɬɢɱɟɫɤɢɣ ɪɵɧɨɤ, ɩɨɜɵɲɟɧɢɸ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɫɨɡɞɚ-

ɧɢɸ ɤɨɧɤɪɟɬɧɨɝɨ ɨɛɪɚɡɚ ɝɨɫɬɢɧɢɱɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ. 

Ɇɵ ɦɨɠɟɦ ɫɤɚɡɚɬɶ, ɱɬɨ ɞɨ ɧɚɱɚɥɚ 2020 ɝɨɞɚ ɢɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ 

ɛɵɥɚ ɨɱɟɧɶ ɪɚɡɜɢɬɚ, ɩɨɫɬɨɹɧɧɨ ɨɬɤɪɵɜɚɥɢɫɶ ɧɨɜɵɟ ɝɨɫɬɢɧɢɰɵ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ 

ɩɨɞ ɪɭɤɨɜɨɞɫɬɜɨɦ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɰɟɩɟɣ. Ɉɞɧɚɤɨ ɜ ɧɚɱɚɥɟ 2020 ɝɨɞɚ ɜ ɫɜɹɡɢ ɫ 

ɚɤɬɢɜɧɵɦ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟɦ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɢ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ 

ɩɨɬɟɪɩɟɥ «ɡɚɫɬɨɣ», ɤɪɨɦɟ ɬɨɝɨ ɜɫɹ ɬɭɪɢɫɬɫɤɚɹ ɨɬɪɚɫɥɶ ɩɪɟɤɪɚɬɢɥɚ ɫɜɨɟ ɚɤɬɢɜ-
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ɧɨɟ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ, ɤɪɭɩɧɵɟ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɫɟɬɢ ɬɚɤɠɟ ɩɨɬɟɪɩɟɥɢ ɛɨɥɶ-

ɲɢɟ ɞɟɧɟɠɧɵɟ ɭɛɵɬɤɢ. 

COVID-19 – ɤɨɪɨɧɚɜɢɪɭɫɧɚɹ ɢɧɮɟɤɰɢɹ. Ɂɚɛɨɥɟɜɚɧɢɟ, ɤɨɬɨɪɨɟ ɩɪɨɬɟɤɚɟɬ ɜ 

ɮɨɪɦɟ ɨɫɬɪɨɣ ɪɟɫɩɢɪɚɬɨɪɧɨɣ ɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɢ, ɩɟɪɟɞɚɟɬɫɹ ɜɨɡɞɭɲɧɨ-

ɤɚɩɟɥɶɧɵɦ ɩɭɬɟɦ. ȼɩɟɪɜɵɟ ɡɚɛɨɥɟɜɚɧɢɟ ɛɵɥɨ ɜɵɹɜɥɟɧɨ ɜ Ʉɢɬɚɟ, ɝɨɪɨɞɟ ɍɯɚɧɶ, 

ɝɞɟ ɭɠɟ 31.12.2019 ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɥɢ 44 ɫɥɭɱɚɹ ɩɧɟɜɦɨɧɢɢ. ɉɨ ɫɜɨɟɣ ɩɪɢɪɨɞɟ 

ɡɚɛɨɥɟɜɚɧɢɟ ɨɩɚɫɧɨɟ ɢ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɥɟɬɚɥɶɧɨɦɭ ɢɫɯɨɞɭ.  

ȼ ɫɜɹɡɢ ɫ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟɦ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɢ ɧɚ ɬɟɪɪɢɬɨɪɢɢ 

Ɋɨɫɫɢɢ, ɛɵɥɢ ɜɜɟɞɟɧɵ ɨɝɪɚɧɢɱɟɧɢɹ ɩɨ ɪɚɛɨɬɟ ɦɧɨɝɢɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɝɞɟ ɩɪɟɞɩɨ-

ɥɚɝɚɟɬɫɹ ɛɨɥɶɲɨɟ ɫɤɨɩɥɟɧɢɟ ɥɸɞɟɣ.  

Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɪɚɡɜɢɬɢɹ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɬɫɜɚ ɜ 

ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ, ɦɵ ɨɛɪɚɬɢɦɫɹ ɤ ɧɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɦ ɝɨɫɬɢɧɢɰɚɦ ɝɨɪɨɞɚ 

Ȼɥɚɝɨɜɟɳɟɧɫɤɚ. Ⱦɥɹ ɧɚɱɚɥɚ ɨɬɦɟɬɢɦ, ɱɬɨ ɜ ɫɚɦɵɣ ɪɚɡɝɚɪ ɩɚɧɞɟɦɢɢ, ɞɟɹɬɟɥɶ-

ɧɨɫɬɶ ɥɸɛɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɛɵɥɚ ɩɪɟɤɪɚɳɟɧɚ ɢ ɧɢ ɨɞɧɚ ɝɨɫɬɢɧɢɰɚ ɧɟ 

ɢɦɟɥɚ ɩɪɚɜɚ ɩɪɢɧɢɦɚɬɶ ɝɨɫɬɟɣ. ȼ ɩɪɨɬɢɜɧɨɦ ɫɥɭɱɚɟ ɧɚ ɝɨɫɬɢɧɢɱɧɨɟ ɩɪɟɞɩɪɢɹ-

ɬɢɟ ɧɚɥɚɝɚɥɫɹ ɛɨɥɶɲɨɣ ɲɬɪɚɮ ɥɢɛɨ ɪɟɲɟɧɢɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɤɨɦɢɫɫɢɢ ɨ ɡɚ-

ɤɪɵɬɢɢ ɝɨɫɬɢɧɢɰɵ. ɉɨɫɥɟ ɬɨɝɨ ɤɚɤ ɫɢɬɭɚɰɢɹ ɫ ɛɨɥɟɡɧɶɸ ɧɟɦɧɨɝɨ ɫɬɚɛɢɥɢɡɢɪɨ-

ɜɚɥɚɫɶ ɢ ɦɨɠɧɨ ɛɵɥɨ ɩɪɨɞɨɥɠɢɬɶ ɪɚɛɨɬɭ ɝɨɫɬɢɧɢɰɚɦ, ɫ ɧɟɤɨɬɨɪɵɯ ɝɨɪɨɞɨɜ 

ɫɧɹɥɢ ɨɝɪɚɧɢɱɟɧɢɹ, ɬɨɝɞɚ ɝɨɫɬɢɧɢɰɵ ɫɬɚɥɢ ɪɚɛɨɬɚɬɶ ɞɥɹ ɫɜɨɢɯ ɠɢɬɟɥɟɣ ɝɨɪɨɞɚ 

ɢɥɢ ɝɨɫɬɟɣ ɫ ɫɨɫɟɞɧɢɯ ɪɟɝɢɨɧɨɜ, ɧɨ ɩɪɢ ɭɫɥɨɜɢɢ ɫɨɛɥɸɞɟɧɢɹ ɧɨɪɦ ɛɟɡɨɩɚɫɧɨ-

ɫɬɢ. Ʉ ɧɢɦ ɦɵ ɦɨɠɟɦ ɨɬɧɟɫɬɢ ɧɚɥɢɱɢɟ ɞɟɡɢɧɮɟɤɬɨɪɚ ɢ ɚɧɬɢɛɚɤɬɟɪɢɚɥɶɧɨɣ ɥɚɦ-

ɩɵ ɜ ɯɨɥɥɟ ɝɨɫɬɢɧɢɰɵ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɪɚɡɦɟɬɤɢ ɨ ɫɨɛɥɸɞɟɧɢɢ ɞɢɫɬɚɧɰɢɢ, 

ɧɚɯɨɠɞɟɧɢɟ ɜ ɝɨɫɬɢɧɢɰɟ ɜɫɟɯ ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɝɨɫɬɟɣ ɩɪɢ ɧɚɥɢɱɢɢ ɦɚɫɤɢ ɢɥɢ ɪɟ-

ɫɩɢɪɚɬɨɪɚ, ɚ ɬɚɤɠɟ ɩɟɪɱɚɬɨɤ. ɉɪɢ ɡɚɫɟɥɟɧɢɢ ɝɨɫɬɸ ɧɟɨɛɯɨɞɢɦɨ ɛɵɥɨ ɢɦɟɬɶ ɤɚ-

ɪɚɧɬɢɧɧɭɸ ɫɩɪɚɜɤɭ, ɩɨɞɬɜɟɪɠɞɚɸɳɭɸ ɨɬɫɭɬɫɬɜɢɟ ɛɨɥɟɡɧɢ, ɞɜɚ ɪɚɡɚ ɜ ɞɟɧɶ ɜɫɟɦ 

ɫɨɬɪɭɞɧɢɤɚɦ ɢ ɝɨɫɬɹɦ ɢɡɦɟɧɹɥɚɫɶ ɬɟɦɩɟɪɚɬɭɪɚ. Ɉɛɹɡɚɬɟɥɶɧɵɦ ɭɫɥɨɜɢɟɦ ɹɜɥɹ-

ɥɨɫɶ ɨɞɢɧ ɪɚɡ ɤɚɠɞɵɟ ɞɜɚ ɱɚɫɚ ɞɟɡɢɧɮɢɰɢɪɨɜɚɬɶ ɜɫɟ ɩɨɜɟɪɯɧɨɫɬɢ, ɪɭɱɤɢ ɞɜɟ-

ɪɟɣ, ɤɧɨɩɤɢ ɥɢɮɬɚ, ɤɪɵɲɤɢ ɢ ɞɪɭɝɨɟ. ɍɛɨɪɤɚ ɧɨɦɟɪɨɜ ɩɪɨɢɡɜɨɞɢɥɚɫɶ ɤɚɠɞɵɣ 

ɞɟɧɶ ɫ ɞɟɡɢɧɮɢɰɢɪɭɸɳɢɦɢ ɫɪɟɞɫɬɜɚɦɢ. Ɂɚɜɬɪɚɤɢ ɩɨɞɚɜɚɥɢɫɶ ɤɚɠɞɨɦɭ ɝɨɫɬɸ 
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ɛɟɫɤɨɧɬɚɤɬɧɵɦ ɫɩɨɫɨɛɨɦ ɧɚ ɬɭɦɛɭ ɜɨɡɥɟ ɞɜɟɪɢ. ɉɨɫɥɟ ɜɵɟɡɞɚ ɝɨɫɬɹ ɩɪɨɜɨɞɢ-

ɥɚɫɶ ɬɳɚɬɟɥɶɧɚɹ ɝɟɧɟɪɚɥɶɧɚɹ ɭɛɨɪɤɚ ɬɚɤɠɟ ɫ ɞɟɡɢɧɮɢɰɢɪɭɸɳɢɦɢ ɫɪɟɞɫɬɜɚɦɢ.  

Ɍɚɤ ɤɚɤ ɤɥɢɟɧɬɨɨɛɨɪɨɬ ɜ ɝɨɫɬɢɧɢɰɟ ɛɵɥ ɨɱɟɧɶ ɦɚɥ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɞɨɯɨɞ 

ɝɨɫɬɢɧɢɰɚ ɩɨɥɭɱɚɥɚ ɧɟɛɨɥɶɲɨɣ, ɭɩɪɚɜɥɹɸɳɢɟ ɝɨɫɬɢɧɢɰ ɛɵɥɢ ɜɵɧɭɠɞɟɧɵ ɨɬ-

ɩɪɚɜɢɬɶ ɱɚɫɬɶ ɫɜɨɢɯ ɫɨɬɪɭɞɧɢɤɨɜ ɜ ɨɬɩɭɫɤ ɛɟɡ ɫɨɞɟɪɠɚɧɢɹ, ɩɨɫɬɚɜɢɜ ɢɯ ɧɚ ɭɱёɬ 

ɜ ɰɟɧɬɪ ɡɚɧɹɬɨɫɬɢ, ɨɬɤɭɞɚ ɨɧɢ ɩɨɥɭɱɚɥɢ ɤɨɦɩɟɧɫɚɰɢɸ ɫɪɟɞɫɬɜ ɜ ɪɚɡɦɟɪɟ ɆɊɈɌ 

– 12000 ɪɭɛ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɨɝɞɚ ɝɨɫɬɢɧɢɰɚɦ ɪɚɡɪɟɲɢɥɢ ɜɨɫɫɬɚɧɨɜɢɬɶ ɫɜɨɟ ɮɭɧɤɰɢ-

ɨɧɢɪɨɜɚɧɢɟ, ɝɨɫɬɢɧɢɰɵ ɨɬɤɪɵɥɢ ɫɜɨɢ ɞɜɟɪɢ. Ɇɵ ɤɨɫɧɟɦɫɹ ɪɚɛɨɬɵ ɧɟɤɨɬɨɪɵɯ 

ɝɨɫɬɢɧɢɰ ɝɨɪɨɞɚ Ȼɥɚɝɨɜɟɳɟɧɫɤɚ, ɚ ɢɦɟɧɧɨ ɈɈɈ «ȺɇɄ.ɈɊ»***, ɪɚɫɩɨɥɚɝɚɸɳɢɣ 

28 ɧɨɦɟɪɚɦɢ, ɨɬɟɥɶ Mercure Blagoveshchensk**** ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɫɟɬɢ Accor, 

ɪɚɫɩɨɥɚɝɚɸɳɢɣ 90 ɧɨɦɟɪɚɦɢ, ɝɨɫɬɢɧɢɰɚ Ⱥɡɢɹ, ɪɚɫɩɨɥɚɝɚɸɳɚɹ 258 ɧɨɦɟɪɚɦɢ, 

ɭɩɪɚɜɥɹɸɳɢɣ – ɝɪɚɠɞɚɧɢɧ ɄɇɊ, Ɇɉ ɝɨɫɬɢɧɢɰɚ «Ɂɟɹ»***, ɪɚɫɩɨɥɚɝɚɸɳɚɹ 139 

ɧɨɦɟɪɚɦɢ, ɛɢɡɧɟɫ ɨɬɟɥɶ GLORIA, ɪɚɫɩɨɥɚɝɚɸɳɚɹ 41 ɧɨɦɟɪɨɦ ɢ ɈɈɈ «Ƚɨɫɬɢ-

ɧɢɰɚ Ⱦɪɭɠɛɚ»***, ɪɚɫɩɨɥɚɝɚɸɳɚɹ 250 ɦɟɫɬɚɦɢ ɫ ɨɞɧɨ- ɞɜɭɯɦɟɫɬɧɵɦɢ ɧɨɦɟɪɚ-

ɦɢ.  

ȼɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɟ ɨɬɟɥɢ ɩɨɥɶɡɭɸɬɫɹ ɧɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɫɪɟ-

ɞɢ ɫɜɨɢɯ ɝɪɚɠɞɚɧ ɢ ɝɨɫɬɟɣ ɝɨɪɨɞɚ. 

ɏɨɬɟɥɨɫɶ ɛɵ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɤɚɤ ɬɨɥɶɤɨ ɜɫɬɭɩɢɥ ɜ ɫɢɥɭ ɩɪɢɤɚɡ ɨ ɩɪɢɨɫɬɚ-

ɧɨɜɥɟɧɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ, ɨɬɟɥɶ Mercure**** ɫɪɚɡɭ 

ɠɟ ɡɚɤɪɵɥ ɫɜɨɢ ɞɜɟɪɢ, ɢ ɨɬɤɪɵɥɫɹ ɬɨɥɶɤɨ, ɤɨɝɞɚ ɫɧɹɥɢ ɠɟɫɬɤɢɟ ɨɝɪɚɧɢɱɟɧɢɹ ɢ 

ɪɚɡɪɟɲɢɥɢ ɪɚɛɨɬɭ, ɩɪɢɛɥɢɡɢɬɟɥɶɧɨ ɨɫɟɧɶɸ ɩɪɨɲɥɨɝɨ ɝɨɞɚ. Ɍɚɤɨɟ ɞɨɥɝɨɟ ɡɚɤɪɵ-

ɬɢɟ ɦɨɠɧɨ ɨɛɴɹɫɧɢɬɶ ɩɪɟɫɬɢɠɧɨɫɬɶɸ ɨɬɟɥɹ, ɤɨɬɨɪɵɣ ɨɬɧɨɫɢɬɫɹ ɤ ɬɨɦɭ ɠɟ ɤ 

ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɫɟɬɢ, ɩɨɬɨɦɭ ɱɬɨ ɨɬɟɥɶ ɧɟ ɝɨɬɨɜ ɛɵɥ ɪɢɫɤɨɜɚɬɶ ɡɞɨɪɨɜɶɟɦ ɝɨɫ-

ɬɟɣ ɢ ɫɨɬɪɭɞɧɢɤɨɜ, ɤɪɨɦɟ ɬɨɝɨ ɜɵɩɥɚɱɢɜɚɬɶ ɛɨɥɶɲɢɟ ɲɬɪɚɮɵ ɡɚ ɪɚɛɨɬɭ ɝɨɫɬɢ-

ɧɢɰɵ ɜɨ ɜɪɟɦɹ ɩɚɧɞɟɦɢɢ. ȼɫɟ ɷɬɨ ɝɨɜɨɪɢɬ ɨ ɜɵɫɨɤɨɦ ɫɬɚɬɭɫɟ ɨɬɟɥɹ, ɯɨɪɨɲɟɦ, 

ɝɪɚɦɨɬɧɨɦ ɢ ɤɚɱɟɫɬɜɟɧɧɨɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɭɞɨɜɥɟɬɜɨ-

ɪɹɬɶ ɬɭɪɢɫɬɨɜ ɜ ɩɨɥɧɨɣ ɦɟɪɟ.  

ɇɟɫɦɨɬɪɹ ɧɚ ɩɚɧɞɟɦɢɸ, ɨɫɬɚɥɶɧɵɟ ɝɨɫɬɢɧɢɰɵ ɩɨɫɥɟ ɫɧɹɬɢɹ ɠɟɫɬɤɢɯ ɦɟɪ 
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ɨ ɩɪɢɨɫɬɚɧɨɜɥɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɰ, ɫɪɚɡɭ ɧɚɱɚɥɢ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ, 

ɨɞɧɚɤɨ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɩɟɪɢɨɞɨɦ ɞɨ ɩɚɧɞɟɦɢɢ ɤɨɥɢɱɟɫɬɜɨ ɝɨɫɬɟɣ ɪɟɡɤɨ ɭɦɟɧɶ-

ɲɢɥɨɫɶ ɢ ɱɚɳɟ ɜɫɟɝɨ ɝɨɫɬɢɧɢɰɵ ɩɨɱɬɢ ɩɭɫɬɨɜɚɥɢ.  

Ʉɪɨɦɟ ɬɨɝɨ, ɨɬɦɟɬɢɦ ɝɨɫɬɢɧɢɰɭ Ⱥɡɢɹ, ɤɨɬɨɪɚɹ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɫɬɚɥɚ 

ɪɚɛɨɬɚɬɶ ɤɚɤ ɨɛɫɟɪɜɨɬɨɪ ɢ ɞɪɭɝɢɯ ɝɨɫɬɟɣ ɭɠɟ ɧɟ ɩɪɢɧɢɦɚɥɚ. ɗɬɨ ɡɧɚɱɢɬ, ɱɬɨ ɜ 

ɝɨɫɬɢɧɢɰɟ Ⱥɡɢɹ ɩɪɨɠɢɜɚɥɢ ɝɨɫɬɢ, ɤɨɬɨɪɵɟ ɩɪɢɟɯɚɥɢ ɜ ɝɨɪɨɞ ɢ ɞɨɥɠɧɵ ɛɵɥɢ 14 

ɞɧɟɣ ɧɚɯɨɞɢɬɶɫɹ ɧɚ ɨɛɫɟɪɜɚɰɢɢ, ɢɧɚɱɟ ɢɯ ɧɟ ɜɵɩɭɫɤɚɸɬ ɢɡ ɫɬɪɚɧɵ. ɇɚ ɫɟɝɨ-

ɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɝɨɫɬɢɧɢɰɚ Ⱥɡɢɹ ɫɨɬɪɭɞɧɢɱɚɟɬ ɫ ɪɹɞɨɦ ɤɨɦɩɚɧɢɣ ɢ ɩɪɢɧɢɦɚɟɬ 

ɢɯ ɫɨɬɪɭɞɧɢɤɨɜ, ɬɨ ɟɫɬɶ ɬɚɦ ɨɫɬɚɧɚɜɥɢɜɚɸɬɫɹ ɥɸɞɢ-ɜɚɯɬɨɜɢɤɢ ɢɥɢ ɤɨɦɚɧɞɢɪɨ-

ɜɨɱɧɵɟ, ɤɨɬɨɪɵɟ ɜ ɛɨɥɶɲɨɦ ɤɨɥɢɱɟɫɬɜɟ ɫɨɬɪɭɞɧɢɤɨɜ ɩɪɢɟɡɠɚɸɬ ɨɞɧɨɜɪɟɦɟɧɧɨ. 

Ⱦɨ ɩɚɧɞɟɦɢɢ ɨɫɧɨɜɧɵɦɢ ɝɨɫɬɹɦɢ ɝɨɫɬɢɧɢɰɵ Ⱥɡɢɹ ɹɜɥɹɥɢɫɶ ɝɪɚɠɞɚɧɟ ɄɇɊ, ɨɞ-

ɧɚɤɨ ɜ ɪɚɡɝɚɪ ɩɚɧɞɟɦɢɢ ɢ ɡɚɤɪɵɬɢɢ ɝɪɚɧɢɰ ɦɧɨɝɢɟ ɝɪɚɠɞɚɧɟ ɄɇɊ ɭɟɯɚɥɢ ɜ Ʉɢ-

ɬɚɣ, ɚ ɞɪɭɝɢɟ ɩɪɨɫɬɨ ɧɟ ɦɨɝɥɢ ɩɟɪɟɫɟɱɶ ɝɪɚɧɢɰɭ ɢ ɩɪɢɟɯɚɬɶ ɤ ɧɚɦ ɜ ɝɨɪɨɞ. 

Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɧɚɝɥɹɞɧɨ ɩɪɨɫɦɨɬɪɟɬɶ ɱɢɫɥɟɧɧɨɫɬɶ ɩɪɨɠɢɜɚɸɳɢɯ ɜ ɩɟ-

ɪɢɨɞ ɩɚɧɞɟɦɢɢ, ɦɵ ɨɛɪɚɬɢɥɢɫɶ ɜ ɝɨɫɬɢɧɢɰɭ ɈɈɈ «ȺɇɄ.ɈɊ»*** ɝ. Ȼɥɚɝɨɜɟɳɟɧ-

ɫɤɚ. ɏɨɬɟɥɨɫɶ ɛɵ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɜ ɩɟɪɢɨɞ ɫ 26 ɦɚɪɬɚ 2020 ɝɨɞɚ ɩɨ 2 ɢɸɥɹ 2020 

ɝɨɞɚ, ɝɨɫɬɢɧɢɰɚ ɩɨɬɟɪɩɟɥɚ ɛɨɥɶɲɢɟ ɭɛɵɬɤɢ, ɩɨɬɨɦɭ ɱɬɨ ɝɨɫɬɟɣ ɛɵɥɨ ɨɱɟɧɶ ɦɚ-

ɥɨ. ȿɫɥɢ ɜ ɛɭɞɧɢɟ ɞɧɢ ɨɛɵɱɧɨɝɨ ɜɪɟɦɟɧɢ ɡɚɩɨɥɧɹɟɦɨɫɬɶ ɝɨɫɬɢɧɢɰɵ ɈɈɈ 

«ȺɇɄ.ɈɊ»*** ɫɨɫɬɚɜɥɹɟɬ 85 %, ɬɨ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɡɚɝɪɭɠɟɧɧɨɫɬɶ ɫɨɫɬɚɜɥɹ-

ɥɚ ɦɟɧɟɟ 10 %, ɚ ɜɪɟɦɹ ɨɬ ɜɪɟɦɟɧɢ ɝɨɫɬɢɧɢɰɚ ɜɨɨɛɳɟ ɩɭɫɬɨɜɚɥɚ.  

Ɍɚɤ, ɫ 26 ɦɚɪɬɚ ɩɨ 29 ɦɚɪɬɚ ɝɨɫɬɢɧɢɰɚ ɩɭɫɬɨɜɚɥɚ, 29 ɦɚɪɬɚ ɡɚɟɯɚɥɢ ɞɜɚ 

ɝɨɫɬɹ, ɧɚɩɨɦɧɢɦ, ɱɬɨ ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɝɨɫɬɢɧɢɰɵ ɧɚɫɱɢɬɵɜɚɟɬ 28 ɧɨɦɟɪɨɜ. ȼ ɩɟ-

ɪɢɨɞ ɫ 29 ɦɚɪɬɚ ɩɨ 3 ɦɚɹ ɜ ɝɨɫɬɢɧɢɰɟ ɧɚɯɨɞɢɥɨɫɶ 2-3 ɝɨɫɬɹ. Ȼɨɥɶɲɢɧɫɬɜɨ ɝɨɫɬɟɣ 

ɛɵɥɨ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɢɡ Ⱥɦɭɪɫɤɨɣ ɨɛɥɚɫɬɢ, 1 ɱɟɥɨɜɟɤ ɩɪɢɟɯɚɥ ɢɡ ɏɚɛɚɪɨɜɫɤɚ. 

ɋ 3-9 ɦɚɹ ɝɨɫɬɢɧɢɰɚ ɫɧɨɜɚ ɩɭɫɬɨɜɚɥɚ ɢ ɥɢɲɶ ɫ 9-10 ɦɚɹ ɫɧɨɜɚ ɡɚɟɯɚɥɢ ɞɜɚ ɝɨɫɬɹ 

ɧɚ ɫɭɬɤɢ. ɋ 10 ɦɚɹ ɩɨ 5 ɢɸɧɹ ɩɨɱɬɢ ɦɟɫɹɰ ɝɨɫɬɢɧɢɰɚ ɫɧɨɜɚ ɩɭɫɬɨɜɚɥɚ, ɢɦɟɧɧɨ ɜ 

ɬɨɬ ɦɨɦɟɧɬ ɫɨɨɛɳɢɥɢ ɨɛ ɚɤɬɢɜɧɨɦ ɪɨɫɬɟ ɡɚɛɟɥɢɜɚɟɦɵɯ, ɢ ɦɧɨɝɢɟ ɝɨɫɬɢɧɢɱɧɵɟ 

ɩɪɟɞɩɪɢɹɬɢɹ ɜɵɧɭɠɞɟɧɵ ɛɵɥɢ ɡɚɤɪɵɬɶɫɹ ɧɚ ɜɪɟɦɹ ɢɧɚɱɟ ɝɪɨɡɢɥ ɲɬɪɚɮ. ɋ 5 

ɢɸɧɹ ɩɨ 4 ɢɸɥɹ ɬɚɤɠɟ ɩɨɱɬɢ ɧɚ ɦɟɫɹɰ ɝɨɫɬɢɧɢɰɚ ɈɈɈ «ȺɇɄ.ɈɊ» ɪɚɛɨɬɚɥɚ ɤɚɤ 
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ɨɛɫɟɪɜɚɬɨɪ, ɜ ɷɬɨ ɜɪɟɦɹ ɜ ɝɨɫɬɢɧɢɰɭ ɩɪɢɛɵɥɨ ɞɜɚ ɫɨɬɪɭɞɧɢɤɚ ɨɞɧɨɣ ɢɡ ɤɨɦɩɚ-

ɧɢɣ, ɤɨɬɨɪɵɟ ɨɤɨɥɨ ɦɟɫɹɰɚ ɩɪɨɠɢɜɚɥɢ ɜ ɝɨɫɬɢɧɢɰɟ ɨɞɧɢ, ɢɦ ɨɤɚɡɵɜɚɥɢɫɶ ɜɫɟ 

ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɧɨɜɨɜɜɟɞɟɧɢɹɦɢ, ɤɚɫɚɸɳɢɦɢɫɹ ɛɟɡɨɩɚɫ-

ɧɨɫɬɢ ɡɞɨɪɨɜɶɹ. ȿɞɚ ɩɪɢɧɨɫɢɥɚɫɶ ɢɧɞɢɜɢɞɭɚɥɶɧɨ ɜ ɧɨɦɟɪ, ɞɜɚ ɪɚɡɚ ɜ ɞɟɧɶ ɝɨɫ-

ɬɹɦ ɦɟɪɢɥɢ ɬɟɦɩɟɪɚɬɭɪɭ, ɤɚɠɞɵɣ ɞɟɧɶ ɞɟɥɚɥɚɫɶ ɭɛɨɪɤɚ ɫɨ ɜɫɟɦɢ ɞɟɡɢɧɮɢɰɢɪɭ-

ɸɳɢɦɢ ɫɪɟɞɫɬɜɚɦ, ɦɭɫɨɪ ɝɨɫɬɢ ɫɤɥɚɞɵɜɚɥɢ ɜ ɫɩɟɰɢɚɥɶɧɵɣ ɤɨɧɬɟɣɧɟɪ ɞɥɹ ɨɬɯɨ-

ɞɨɜ. ɉɨɫɥɟ ɢɯ ɨɬɴɟɡɞɚ ɛɵɥɚ ɩɪɨɜɟɞɟɧɚ ɩɨɥɧɚɹ ɞɟɡɢɧɮɟɤɰɢɹ ɝɨɫɬɢɧɢɰɵ ɝɟɧɟɪɚ-

ɬɨɪɚɦɢ ɯɨɥɨɞɧɨɝɨ ɬɭɦɚɧɚ ɞɥɹ ɞɟɡɢɧɮɟɤɰɢɢ. ȼ ɩɟɪɢɨɞ ɫ 2-13 ɢɸɥɹ 2020 ɝɨɞɚ ɜ 

ɝɨɫɬɢɧɢɰɟ ɨɫɬɚɧɚɜɥɢɜɚɥɢɫɶ 3-4 ɱɟɥɨɜɟɤɚ. ɂ ɥɢɲɶ ɫ 13 ɢɸɥɹ ɦɨɠɧɨ ɭɠɟ ɛɵɥɨ 

ɧɚɛɥɸɞɚɬɶ ɩɨɥɨɠɢɬɟɥɶɧɵɟ ɫɞɜɢɝɢ ɩɨ ɩɪɢɛɵɬɢɸ ɝɨɫɬɟɣ ɜ ɝɨɫɬɢɧɢɰɭ ɢɡ Ɇɨɫɤɜɵ, 

ɉɪɢɦɨɪɶɹ, ȿɤɚɬɟɪɢɧɛɭɪɝɚ, ɋɟɜɟɪɨɞɜɢɧɫɤɚ. Ɉɬɦɟɬɢɦ, ɱɬɨ 28 ɢɸɥɹ 2020 ɝɨɞɚ ɜ 

ɝɨɫɬɢɧɢɰɟ ȺɇɄ.ɈɊ ɛɵɥɨ ɜɫɟɝɨ ɬɪɢ ɫɜɨɛɨɞɧɵɯ ɧɨɦɟɪɚ ɢɡ 28. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜ 

ɬɨ ɜɪɟɦɹ ɡɚɩɨɥɧɹɟɦɨɫɬɶ ɫɨɫɬɚɜɢɥɚ ɨɤɨɥɨ 90 %. ɗɬɨ ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɧɚ ɪɢɫɭɧɤɟ 

ɧɢɠɟ. 

 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜ ɪɚɛɨɬɟ ɈɈɈ «ȺɇɄ.ɈɊ» ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɬɪɢ ɩɟɪɢɨɞɚ 

ɡɚɫɬɨɹ, ɤɨɝɞɚ ɩɨ ɫɭɬɢ ɞɨɯɨɞ ɝɨɫɬɢɧɢɰɵ ɛɵɥ ɪɚɜɟɧ 0 ɢ ɝɨɫɬɟɣ ɧɟ ɛɵɥɨ, ɷɬɨ ɫ 26-

29 ɦɚɪɬɚ 2020 ɝɨɞɚ, ɫ 3-9 ɦɚɹ 2020 ɝɨɞɚ ɢ ɫ 10 ɦɚɹ ɩɨ 5 ɢɸɧɹ 2020 ɝɨɞɚ. ȼ ɷɬɨ 

ɜɪɟɦɹ ɝɨɫɬɢɧɢɰɚ ɬɟɪɩɟɥɚ ɭɛɵɬɤɢ, ɬɚɤ ɤɚɤ ɞɨɯɨɞɚ ɨɬ ɩɪɨɞɚɠ ɭɫɥɭɝ ɧɟ ɛɵɥɨ, ɚ 

ɤɨɦɦɭɧɚɥɶɧɵɟ ɭɫɥɭɝɢ ɩɥɚɬɢɬɶ ɧɭɠɧɨ ɛɵɥɨ.  

Ⱦɥɹ ɧɚɝɥɹɞɧɨɝɨ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɪɚɛɨɬɵ ɝɨɫɬɢɧɢɰɵ ɈɈɈ «ȺɇɄ.ɈɊ» ɩɨ-
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ɫɬɪɨɢɦ ɪɢɫɭɧɨɤ, ɧɚ ɤɨɬɨɪɨɦ ɨɬɱɟɬɥɢɜɨ ɩɪɨɧɚɛɥɸɞɚɟɦ ɭɪɨɜɟɧɶ ɫɩɚɞɚ ɝɨɫɬɟɜɨɝɨ 

ɩɨɬɨɤɚ. 
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Ɋɢɫɭɧɨɤ 6 – ɍɪɨɜɟɧɶ ɝɨɫɬɟɜɨɝɨ ɩɨɬɨɤɚ (ɱɟɥ.) 

ȼ ɪɟɡɭɥɶɬɚɬɟ ɩɨɫɬɪɨɟɧɧɨɣ ɞɢɚɝɪɚɦɦɵ ɜɢɞɧɨ, ɱɬɨ ɝɨɫɬɢɧɢɰɚ ɈɈɈ 

«ȺɇɄ.ɈɊ» ɩɟɪɟɠɢɜɚɥɚ ɤɪɢɡɢɫ ɫ ɫɟɪɟɞɢɧɵ ɜɟɫɧɵ ɞɨ ɫɟɪɟɞɢɧɵ ɥɟɬɚ. Ɇɵ ɦɨɠɟɦ 

ɫɤɚɡɚɬɶ, ɱɬɨ ɩɚɧɞɟɦɢɹ ɨɱɟɧɶ ɫɢɥɶɧɨ ɨɬɪɚɡɢɥɚɫɶ ɧɚ ɡɚɝɪɭɠɟɧɧɨɫɬɢ ɝɨɫɬɢɧɢɰɵ ɢ 

ɧɚ ɟɟ ɞɨɯɨɞɟ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ. Ɍɨɥɶɤɨ ɜ ɢɸɥɟ ɦɵ ɫɧɨɜɚ ɜɢɞɢɦ ɚɤɬɢɜɧɨɟ ɜɨɡɨɛ-

ɧɨɜɥɟɧɢɟ ɪɚɛɨɬɵ ɝɨɫɬɢɧɢɰɵ ɢ ɚɤɬɢɜɧɨɟ ɨɫɜɨɟɧɢɟ ɧɨɦɟɪɨɜ ɬɭɪɢɫɬɚɦɢ. Ɍɨɥɶɤɨ ɫ 

ɢɸɥɹ 2020 ɝɨɞɚ ɝɨɫɬɢɧɢɰɚ ɜɧɨɜɶ ɧɚɛɢɪɚɥɚ ɨɛɨɪɨɬɵ ɢ ɩɪɢɧɢɦɚɥɚ ɝɨɫɬɟɣ, ɛɨɥɟɟ 

ɬɨɝɨ, ɞɥɹ ɩɪɢɜɥɟɱɟɧɢɹ ɛɨɥɶɲɟɝɨ ɤɨɥɢɱɟɫɬɜɚ ɝɨɫɬɟɣ, ɱɬɨɛɵ ɩɨɤɪɵɬɶ ɪɚɫɯɨɞɵ ɢ 

ɡɚɫɬɨɣ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ, ɚɞɦɢɧɢɫɬɪɚɰɢɹ ɝɨɫɬɢɧɢɰɵ ɪɚɡɪɚɛɨɬɚɥɚ ɫɤɢɞɤɢ, ɛɥɚ-

ɝɨɞɚɪɹ ɤɨɬɨɪɵɦ ɦɨɠɧɨ ɫɧɹɬɶ ɧɨɦɟɪ ɜ ɞɜɚ ɪɚɡɚ ɞɟɲɟɜɥɟ. ɗɬɨ ɨɱɟɧɶ ɩɨɞɤɭɩɚɟɬ 

ɝɨɫɬɟɣ ɢ ɤɪɨɦɟ ɤɨɦɮɨɪɬɚ, ɭɸɬɚ ɢ ɯɨɪɨɲɟɝɨ ɫɟɪɜɢɫɚ, ɨɱɟɧɶ ɦɧɨɝɢɟ ɜɵɛɢɪɚɸɬ 

ɞɚɧɧɭɸ ɝɨɫɬɢɧɢɰɭ, ɩɨɬɨɦɭ ɱɬɨ ɯɨɪɨɲɢɟ ɧɨɦɟɪɚ ɦɨɠɧɨ ɡɚɛɪɨɧɢɪɨɜɚɬɶ ɩɨ ɨɱɟɧɶ 

ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɣ ɰɟɧɟ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɫɢɬɭɚɰɢɹ ɩɨɥɧɨɫɬɶɸ ɜɨɫɫɬɚɧɨ-

ɜɢɥɚɫɶ ɢ ɬɭɪɢɫɬɵ ɤɚɤ ɩɪɟɠɞɟ ɩɭɬɟɲɟɫɬɜɭɸɬ, ɩɨɷɬɨɦɭ ɜ ɝɨɫɬɢɧɢɰɟ ɨɱɟɧɶ ɯɨɪɨ-

ɲɚɹ ɡɚɩɨɥɧɹɟɦɨɫɬɶ, ɜ ɧɟɤɨɬɨɪɵɟ ɞɧɢ ɩɨɥɧɚɹ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɫɯɨɞɹ ɢɡ ɜɫɟɝɨ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ, ɩɨɞɜɟɞɟɦ ɢɬɨɝ ɬɨɦɭ, ɱɬɨ 

ɩɚɧɞɟɦɢɹ ɫɢɥɶɧɨ ɨɬɪɚɡɢɥɚɫɶ ɧɚ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. Ƚɥɚɜɧɨɣ ɡɚɞɚɱɟɣ 

ɝɨɫɬɢɧɢɰɵ ɹɜɥɹɟɬɫɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɭɫɥɭɝ ɩɪɨɠɢɜɚɧɢɹ ɬɭɪɢɫɬɚɦ ɢ ɜɨɡɦɨɠɧɨɫɬɶ 

ɫɞɟɥɚɬɶ ɢɯ ɩɪɟɛɵɜɚɧɢɟ ɤɨɦɮɨɪɬɧɵɦ. Ɉɞɧɚɤɨ ɟɫɥɢ ɝɪɚɧɢɰɵ ɡɚɤɪɵɬɵ ɢ ɧɚɥɨɠɟ-

ɧɵ ɡɚɩɪɟɬɵ ɧɚ ɩɨɫɟɳɟɧɢɟ ɨɛɳɟɫɬɜɟɧɧɵɯ ɦɟɫɬ ɢ ɩɟɪɟɞɜɢɠɟɧɢɟ ɥɸɞɟɣ ɞɚɠɟ ɩɨ 

ɪɟɝɢɨɧɚɦ ɫɬɪɚɧɵ, ɬɨ ɜ ɱɟɦ ɠɟ ɨɫɬɚɟɬɫɹ ɫɦɵɫɥ ɪɚɛɨɬɵ ɝɨɫɬɢɧɢɰɵ. Ƚɨɫɬɢɧɢɰɚ, 
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ɤɨɬɨɪɚɹ ɧɟ ɦɨɠɟɬ ɩɪɢɧɹɬɶ ɝɨɫɬɟɣ ɨɫɬɚɟɬɫɹ ɛɟɡ ɪɚɛɨɬɵ ɢ ɞɨɯɨɞɚ, ɢɦɟɧɧɨ ɩɨɷɬɨ-

ɦɭ, ɧɟ ɫɭɦɟɹ ɩɨɤɪɵɬɶ ɫɜɨɢ ɪɚɫɯɨɞɵ, ɦɧɨɝɢɟ, ɤɚɤ ɩɪɚɜɢɥɨ, ɦɟɥɤɢɟ ɝɨɫɬɢɧɢɰɵ ɡɚ-

ɤɪɵɥɢɫɶ ɧɚɜɫɟɝɞɚ.  

Ȼɟɡɭɫɥɨɜɧɨ, ɫɨɯɪɚɧɟɧɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɧɟ ɩɨ-

ɥɭɱɢɥɨɫɶ ɛɵ ɛɟɡ ɩɨɞɞɟɪɠɤɢ ɝɨɫɭɞɚɪɫɬɜɚ. ɋɚɦɨɣ ɝɥɚɜɧɨɣ ɩɨɦɨɳɶɸ ɫɨ ɫɬɨɪɨɧɵ 

ɝɨɫɭɞɚɪɫɬɜɚ ɞɥɹ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɛɵɥɚ ɩɪɟɞɭɫɦɨɬɪɟɧɧɚɹ ɨɬɫɪɨɱɤɚ, ɩɪɢɧɹ-

ɬɚɹ ɜ 2020 ɝɨɞɭ ɩɨ ɜɵɩɥɚɬɚɦ ɚɪɟɧɞɧɨɣ ɩɥɚɬɵ ɡɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɟ ɢɦɭɳɟɫɬɜɨ 

ɝɨɫɬɢɧɢɰ ɢ ɥɸɛɵɟ ɧɚɥɨɝɨɜɵɟ ɤɚɧɢɤɭɥɵ.  

Ʉɪɨɦɟ ɬɨɝɨ, ɚɞɦɢɧɢɫɬɪɚɰɢɹ ɝɨɫɬɢɧɢɰɵ ɜ ɫɜɹɡɢ ɫ ɬɹɠɟɥɵɦ ɩɨɥɨɠɟɧɢɟɦ 

ɦɨɝɥɚ ɧɚɩɪɚɜɢɬɶ ɡɚɩɪɨɫ ɜ ɰɟɧɬɪ ɡɚɧɹɬɨɫɬɢ ɧɚ ɧɟɜɨɡɦɨɠɧɨɫɬɶ ɨɛɟɫɩɟɱɢɬɶ ɧɟɤɨ-

ɬɨɪɵɯ ɫɜɨɢɯ ɫɨɬɪɭɞɧɢɤɨɜ ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɨɣ ɢɥɢ ɫɨɤɪɚɬɢɬɶ ɪɚɛɨɱɟɟ ɜɪɟɦɹ ɫɨ-

ɬɪɭɞɧɢɤɚɦ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɢ ɡɚɪɚɛɨɬɧɭɸ ɩɥɚɬɭ, ɤɚɤ ɫɥɟɞɫɬɜɢɟ ɝɨɫɬɢɧɢɰɚ ɛɵɥɚ 

ɜɵɧɭɠɞɟɧɚ ɨɬɩɪɚɜɢɬɶ ɫɨɬɪɭɞɧɢɤɨɜ ɜ ɨɬɩɭɫɤ ɛɟɡ ɫɨɞɟɪɠɚɧɢɹ. ȼ ɬɚɤɨɦ ɫɥɭɱɚɟ 

ɰɟɧɬɪ ɡɚɧɹɬɨɫɬɢ ɜɵɩɥɚɱɢɜɚɥ ɫɨɬɪɭɞɧɢɤɚɦ Ɇɪɨɬ,  ɞɥɹ ɤɚɠɞɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɛɵ-

ɥɚ ɫɜɨɹ ɫɭɦɦɚ ɜɵɩɥɚɬɵ – ɨɬ 6000-12000 ɪɭɛ.  

Ȼɨɥɟɟ ɬɨɝɨ, ɦɧɨɝɢɟ ɛɚɧɤɢ ɧɚɱɚɥɢ ɜɵɞɚɜɚɬɶ ɤɪɟɞɢɬɵ ɩɪɟɞɩɪɢɹɬɢɹɦ ɩɨɞ 

ɦɢɧɢɦɚɥɶɧɵɦ ɩɪɨɰɟɧɬɨɦ ɧɚ ɩɨɝɚɲɟɧɢɟ ɪɚɡɥɢɱɧɵɯ ɡɚɞɨɥɠɟɧɧɨɫɬɟɣ ɢɥɢ ɧɚ ɜɵ-

ɞɚɱɭ ɡɚɪɩɥɚɬ ɫɨɬɪɭɞɧɢɤɚɦ.  

Ʉ ɩɪɢɦɟɪɭ, ɝɨɫɬɢɧɢɰɚɦ Ʉɚɦɱɚɬɤɢ ɝɨɫɭɞɚɪɫɬɜɨ ɤɨɦɩɟɧɫɢɪɨɜɚɥɨ ɫɬɨɢɦɨɫɬɶ 

ɷɥɟɤɬɪɨɷɧɟɪɝɢɢ ɢ ɬɟɩɥɚ ɜ ɩɟɪɢɨɞ ɪɚɡɝɚɪɚ ɩɚɧɞɟɦɢɢ.  

Ƚɨɫɭɞɚɪɫɬɜɨ ɧɟ ɦɨɝɥɨ ɨɫɬɚɜɢɬɶ ɛɟɡ ɜɧɢɦɚɧɢɹ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ, ɩɨɬɨ-

ɦɭ ɱɬɨ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɨɧ ɨɱɟɧɶ ɧɭɠɞɚɥɫɹ ɜ ɩɨɞɞɟɪɠɤɟ, ɜɟɞɶ ɨɬ ɩɪɢɛɵɬɢɣ ɢ 

ɩɪɨɠɢɜɚɧɢɹ ɬɭɪɢɫɬɨɜ, ɜ ɫɬɪɚɧɟ ɩɨɜɵɲɚɟɬɫɹ ɭɪɨɜɟɧɶ ɷɤɨɧɨɦɢɤɢ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ 

ɢ ɞɨɯɨɞ ɝɨɫɭɞɚɪɫɬɜɚ ɭɜɟɥɢɱɢɜɚɟɬɫɹ. Ɉɛɦɟɧ ɬɭɪɢɫɬɚɦɢ ɢ ɦɟɫɬɨɧɚɯɨɠɞɟɧɢɟ ɢɯ ɧɚ 

ɬɟɪɪɢɬɨɪɢɢ ɪɚɡɥɢɱɧɵɯ ɫɬɪɚɧ ɭɥɭɱɲɚɟɬ ɢ ɪɚɡɜɢɜɚɟɬ ɬɨɪɝɨɜɵɟ ɢ ɞɢɩɥɨɦɚɬɢɱɟ-

ɫɤɢɟ ɨɬɧɨɲɟɧɢɹ. Ȼɥɚɝɨɞɚɪɹ ɷɬɨɦɭ ɩɪɢɧɢɦɚɸɬɫɹ ɪɚɡɥɢɱɧɵɟ ɡɚɤɨɧɵ ɢ ɩɪɨɜɨɞɹɬ-

ɫɹ ɦɟɪɨɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɟ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɭɥɭɱɲɟɧɢɟ ɪɚɡɥɢɱɧɵɯ ɨɬɪɚɫɥɟɣ ɜ 

ɫɬɪɚɧɟ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɞɜɟɞɟɦ ɢɬɨɝ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɜ ɧɚɱɚɥɟ 2020 ɝɨɞɚ ɩɨ 
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ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɢ ɪɚɫɩɪɨɫɬɪɚɧɢɥɫɹ ɤɨɪɨɧɚɜɢɪɭɫ ɢ ɩɪɢɨɫɬɚɧɨɜɢɥ ɞɟɹɬɟɥɶɧɨɫɬɶ 

ɜɫɟɝɨ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɢ ɧɟ ɬɨɥɶɤɨ. ȼɫɟ ɠɟ ɛɥɚɝɨɞɚɪɹ ɩɨɞɞɟɪɠɤɟ ɝɨɫɭɞɚɪ-

ɫɬɜɚ ɢ ɫɨɛɥɸɞɟɧɢɸ ɦɧɨɝɢɯ ɦɟɪ ɢ ɩɪɚɜɢɥ, ɫɨ ɜɪɟɦɟɧɟɦ ɜɫɹ ɪɚɛɨɬɚ ɝɨɫɬɢɧɢɱɧɨɣ 

ɢɧɞɭɫɬɪɢɢ ɜɟɪɧɭɥɚɫɶ ɧɚ ɩɪɟɠɧɢɣ ɭɪɨɜɟɧɶ. ɏɨɬɟɥɨɫɶ ɛɵ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɧɟɩɨ-

ɫɪɟɞɫɬɜɟɧɧɨ ɜ ɝɨɪɨɞɟ Ȼɥɚɝɨɜɟɳɟɧɫɤɟ ɧɟ ɡɚɤɪɵɥɚɫɶ ɧɢ ɨɞɧɚ ɝɨɫɬɢɧɢɰɚ, ɧɚ ɫɟɝɨ-

ɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɨɧɢ ɜɫɟ ɩɪɨɞɨɥɠɚɸɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ.  

3.2 ɋɦɟɧɚ ɩɪɢɨɪɢɬɟɬɨɜ ɢ ɩɪɨɝɧɨɡɵ ɜ ɪɚɡɜɢɬɢɢ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ 

ɜ ɭɫɥɨɜɢяɯ ɩɚɧɞɟɦɢɢ: ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨ-

ɝɢɣ 

ȼɩɟɪɜɵɟ ɜɫɩɵɲɤɚ ɤɨɪɨɧɚɜɢɪɭɫɧɨɣ ɢɧɮɟɤɰɢɢ ɛɵɥɚ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɚ ɜ 

ɝɨɪɨɞɟ ɍɯɚɧɶ, ɜ Ʉɢɬɚɟ, ɤɚɤ ɨɬɦɟɱɚɥɨɫɶ ɪɚɧɟɟ. ȼɥɚɫɬɢ ɄɇɊ ɬɭɬ ɠɟ ɧɚɱɚɥɢ ɦɟɪɵ 

ɛɨɪɶɛɵ ɫ ɛɨɥɟɡɧɶɸ, ɚɤɬɢɜɧɨ ɜ ɤɨɪɨɬɤɢɟ ɫɪɨɤɢ ɫɨɡɞɚɥɢ ɛɨɥɶɧɢɰɭ, ɜ ɤɨɬɨɪɭɸ ɩɨ-

ɦɟɳɚɥɢ ɜɫɟɯ ɡɚɪɚɠɟɧɧɵɯ, ɱɬɨɛɵ ɢɡɨɥɢɪɨɜɚɬɶ ɨɬ ɞɪɭɝɢɯ ɥɸɞɟɣ. Ƚɨɪɨɞ ɬɚɤɠɟ 

ɛɵɥ ɢɡɨɥɢɪɨɜɚɧ ɢ ɡɚɤɪɵɬ ɞɥɹ ɜɴɟɡɞɚ ɢ ɜɵɟɡɞɚ. 30 ɹɧɜɚɪɹ 2020 ɝ. ȼɫɟɦɢɪɧɚɹ ɨɪ-

ɝɚɧɢɡɚɰɢɹ ɡɞɪɚɜɨɨɯɪɚɧɟɧɢɹ ɩɪɢɡɧɚɥɚ ɫɢɬɭɚɰɢɸ ɫ ɤɨɪɨɧɚɜɢɪɭɫɨɦ ɱɪɟɡɜɵɱɚɣɧɨɣ, 

ɢɦɟɸɳɟɣ ɦɟɠɞɭɧɚɪɨɞɧɨɟ ɡɧɚɱɟɧɢɟ, ɩɨɬɨɦɭ ɱɬɨ ɭɠɟ ɬɨɝɞɚ ɛɨɥɟɡɧɶ ɩɪɨɝɪɟɫɫɢ-

ɪɨɜɚɥɚ ɜ ɞɪɭɝɢɯ ɫɬɪɚɧɚɯ. 11 ɦɚɪɬɚ ȼɈɁ ɨɛɴɹɜɢɥɚ ɤɨɪɨɧɚɜɢɪɭɫɧɭɸ ɢɧɮɟɤɰɢɸ 

ɝɥɨɛɚɥɶɧɨɣ ɩɚɧɞɟɦɢɟɣ.  

ɋɨɜɪɟɦɟɧɧɚɹ ɢɧɞɭɫɬɪɢɹ ɬɭɪɢɡɦɚ – ɷɬɨ ɨɞɧɚ ɢɡ ɧɚɢɛɨɥɟɟ ɩɪɨɝɪɟɫɫɢɪɭɸ-

ɳɢɯ ɨɬɪɚɫɥɟɣ ɦɢɪɨɜɨɝɨ ɯɨɡɹɣɫɬɜɚ, ɤɪɭɩɧɟɣɲɚɹ ɜ ɦɢɪɟ ɢɧɞɭɫɬɪɢɹ, ɤɨɬɨɪɚɹ ɜ ɩɟ-

ɪɢɨɞ ɩɚɧɞɟɦɢɢ ɨɤɚɡɚɥɚɫɶ ɩɨɥɧɨɫɬɶɸ ɩɪɢɨɫɬɚɧɨɜɥɟɧɚ. ɉɚɧɞɟɦɢɹ ɫɭɳɟɫɬɜɟɧɧɵɦ 

ɨɛɪɚɡɨɦ ɩɨɜɥɢɹɥɚ ɧɚ ɬɭɪɢɫɬɫɤɢɣ ɫɩɪɨɫ ɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɷɬɢɦ ɢ ɧɚ ɢɧɞɭɫɬɪɢɸ 

ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. Ȼɨɥɶɲɢɟ ɭɛɵɬɤɢ ɩɨɧɟɫɥɢ ɝɨɫɬɢɧɢɰɵ ɜ ɪɚɡɧɵɯ ɱɚɫɬɹɯ ɦɢɪɚ ɢ 

ɪɚɡɧɵɯ ɤɥɚɫɫɨɜ, ɜ ɨɫɨɛɟɧɧɨɫɬɢ ɬɟ ɝɨɫɬɢɧɢɰɵ, ɤɨɬɨɪɵɟ ɪɚɛɨɬɚɥɢ ɧɚ ɚɪɟɧɞɨɜɚɧ-

ɧɵɯ ɩɥɨɳɚɞɹɯ.27
 

Ɍɚɤ ɤɚɤ ɨɫɧɨɜɧɵɦɢ ɝɨɪɨɞɚɦɢ, ɩɪɢɜɥɟɤɚɸɳɢɯ ɢ ɩɪɢɧɢɦɚɸɳɢɯ ɨɫɧɨɜɧɵɟ 

ɩɨɬɨɤɢ ɬɭɪɢɫɬɨɜ ɹɜɥɹɸɬɫɹ ɝɨɫɬɢɧɢɰɵ Ɇɨɫɤɜɵ ɢ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɚ, ɢɦɟɧɧɨ ɬɚɦ 
                                                           
27

 Kirant Yozcu, O. A Strategic Approach to Managing Risk and Crisis at Tourist Destinations / O. Kirant Yozcu // 

Tourist Destination Management. – 2019. – 275 p. 



68 

 

ɦɨɠɧɨ ɭɜɢɞɟɬɶ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɬɭɪɢɫɬɨɜ ɢɡ ɪɚɡɧɵɯ ɫɬɪɚɧ ɦɢɪɚ, ɜ Ɋɨɫɫɢɢ 

ɢɦɟɧɧɨ ɨɧɢ ɫɢɥɶɧɨ ɢ ɩɨɫɬɪɚɞɚɥɢ ɨɬ ɨɝɪɚɧɢɱɟɧɢɣ, ɜɜɟɞɟɧɧɵɯ ɢɡ-ɡɚ ɩɚɧɞɟɦɢɢ.  

ɇɚ ɩɪɢɦɟɪɟ ɝɨɪɨɞɚ Ɇɨɫɤɜɵ, ɤɚɤ ɫɚɦɨɝɨ ɰɟɧɬɪɚ ɧɚɲɟɣ ɫɬɪɚɧɵ, ɩɪɨɧɚɛɥɸ-

ɞɚɟɦ ɡɚɝɪɭɡɤɭ ɨɬɟɥɟɣ ɜ 2019-2020 ɝɝ. 
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ϮϬϮϬ ̐.

 

Ɋɢɫɭɧɨɤ 7 – Ɂɚɝɪɭɡɤɚ ɨɬɟɥɟɣ ɝɨɪ. Ɇɨɫɤɜɵ 2019-2020 ɝɝ. 

ɂɫɯɨɞɹ ɢɡ ɪɢɫɭɧɤɚ, ɦɵ ɜɢɞɢɦ, ɱɬɨ ɜ ɝɨɪɨɞɟ Ɇɨɫɤɜɚ, ɤɚɤ ɧɚɢɛɨɥɟɟ ɪɚɡɜɢ-

ɬɨɦ ɩɨ ɱɢɫɥɭ ɩɪɢɟɦɚ ɬɭɪɢɫɬɨɜ, ɫ ɮɟɜɪɚɥɹ 2020 ɝɨɞɚ, ɤɨɝɞɚ ɩɚɧɞɟɦɢɹ ɭɠɟ ɨɯɜɚ-

ɬɢɥɚ ɦɧɨɝɢɟ ɬɟɪɪɢɬɨɪɢɢ ɪɚɡɥɢɱɧɵɯ ɫɬɪɚɧ, ɧɚɛɥɸɞɚɟɬɫɹ ɪɟɡɤɢɣ ɫɩɚɞ ɡɚɝɪɭɡɤɢ 

ɧɨɦɟɪɨɜ. Ɍɨ ɟɫɬɶ, ɟɫɥɢ ɜ ɮɟɜɪɚɥɟ ɡɚɝɪɭɡɤɚ ɧɨɦɟɪɧɨɝɨ ɮɨɧɞɚ ɝɨɫɬɢɧɢɰ Ɇɨɫɤɜɵ 

ɫɨɫɬɚɜɥɹɥɚ ɨɤɨɥɨ 70 %, ɷɬɨ ɨɱɟɧɶ ɯɨɪɨɲɢɣ ɩɨɤɚɡɚɬɟɥɶ, ɬɨ ɭɠɟ ɜ ɦɚɪɬɟ ɡɚɝɪɭɡɤɚ 

ɫɨɫɬɚɜɥɹɥɚ ɩɪɢɦɟɪɧɨ 35 %, ɬɨ ɟɫɬɶ ɜ ɩɨɥɨɜɢɧɭ ɡɚ ɦɟɫɹɰ ɫɪɚɡɭ ɫɧɢɡɢɥɚɫɶ ɡɚɩɨɥ-

ɧɹɟɦɨɫɬɶ. ɂ, ɦɵ ɧɟ ɝɨɜɨɪɢɦ ɨ ɬɨɦ, ɱɬɨ ɫ ɦɚɪɬɚ ɩɨ ɚɩɪɟɥɶ ɡɚɩɨɥɧɹɟɦɨɫɬɶ ɜɨɜɫɟ 

ɭɩɚɥɚ ɞɨ 10 %, ɬɨ ɟɫɬɶ, ɟɫɥɢ ɜ ɝɨɫɬɢɧɢɰɟ ɢ ɧɚɯɨɞɢɥɢɫɶ ɩɨɫɬɨɹɥɶɰɵ, ɬɨ ɷɬɨ ɧɟɛɨ-

ɥɟɟ 5 ɱɟɥɨɜɟɤ ɢ, ɜɨɡɦɨɠɧɨ, ɷɬɨ ɛɵɥɢ ɭɠɟ ɧɟ ɝɨɫɬɢ ɝɨɪɨɞɚ, ɚ ɥɸɞɢ, ɩɪɨɠɢɜɚɸ-

ɳɢɟ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜ Ɇɨɫɤɜɟ ɢɥɢ ɟɟ ɨɤɪɚɢɧɚɯ. ȿɫɥɢ ɞɥɹ ɫɪɚɜɧɟɧɢɹ ɦɵ ɜɨɡɶ-

ɦɟɦ 2019 ɝɨɞ, ɬɨ ɜɢɞɢɦ, ɱɬɨ ɤɚɤ ɪɚɡ ɫ ɦɚɪɬɚ ɩɨ ɢɸɧɶ ɛɵɥɚ ɩɨɥɨɠɢɬɟɥɶɧɚɹ ɞɢ-

ɧɚɦɢɤɚ ɡɚɝɪɭɡɤɢ ɧɨɦɟɪɨɜ, ɤɨɬɨɪɚɹ ɫɨɫɬɚɜɥɹɥɚ ɨɬ 70 ɞɨ ɩɨɱɬɢ 90 %.  

Ɍɚɤ, ɤɨɝɞɚ ɩɚɧɞɟɦɢɹ ɢɡɦɟɧɢɥɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɩɪɢɜɵɱɧɨɣ ɝɨɫɬɢɧɢɱ-

ɧɨɣ ɢɧɞɭɫɬɪɢɢ, ɨɬɟɥɶɟɪɵ ɝɨɫɬɢɧɢɰ ɧɚɱɚɥɢ ɚɞɚɩɬɢɪɨɜɚɬɶɫɹ ɩɨɞ ɫɢɬɭɚɰɢɸ, ɱɬɨɛɵ 

ɫɨɯɪɚɧɢɬɶ ɫɜɨɣ ɛɢɡɧɟɫ ɢ ɩɪɨɞɨɥɠɢɬɶ ɜ ɞɚɥɶɧɟɣɲɟɦ ɪɚɛɨɬɭ.  
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ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɦɵ ɦɨɠɟɦ ɧɚɛɥɸɞɚɬɶ ɢɡɦɟɧɟɧɢɟ ɤɨɧɴɸɧɤɬɭɪɵ 

ɪɵɧɤɚ, ɷɬɨ ɡɧɚɱɢɬ, ɱɬɨ ɝɨɫɬɢɧɢɰɵ ɫɬɚɪɚɸɬɫɹ ɩɪɢɫɩɨɫɨɛɢɬɶɫɹ ɤ ɫɢɬɭɚɰɢɢ ɫ ɩɚɧ-

ɞɟɦɢɟɣ ɢ ɧɟɦɧɨɝɨ ɢɡɦɟɧɢɬɶ ɫɜɨɣ ɮɨɪɦɚɬ ɪɚɛɨɬɵ ɢ ɫɟɪɜɢɫɚ, ɱɬɨɛɵ ɫɞɟɥɚɬɶ ɩɪɟ-

ɛɵɜɚɧɢɟ ɝɨɫɬɟɣ ɛɟɡɨɩɚɫɧɵɦ ɞɥɹ ɢɯ ɠɟ ɡɞɨɪɨɜɶɹ. ɉɨɫɥɟ ɫɬɚɛɢɥɢɡɚɰɢɢ ɫɢɬɭɚɰɢɢ 

ɨɬɟɥɶɟɪɵ ɩɥɚɧɢɪɭɸɬ ɫɨɯɪɚɧɢɬɶ, ɜɜɟɞɟɧɧɵɟ ɫɟɣɱɚɫ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɦɟɪɵ ɢ 

ɮɭɧɤɰɢɢ, ɱɬɨɛɵ ɫɞɟɥɚɬɶ ɷɬɨɬ ɫɟɝɦɟɧɬ ɩɨ-ɩɪɟɠɧɟɦɭ ɛɟɡɨɩɚɫɧɵɦ ɞɥɹ ɡɞɨɪɨɜɶɹ 

ɩɨɫɬɨɹɥɶɰɟɜ.  

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɝɨɫɬɢɧɢɱɧɵɟ ɫɟɬɢ ɨɛɞɭɦɵɜɚɸɬ ɫɩɨɫɨɛɵ, ɱɬɨɛɵ 

ɫɞɟɥɚɬɶ ɫɜɨɸ ɪɚɛɨɬɭ ɛɟɡɨɩɚɫɧɨɣ ɢ ɬɟɯɧɨɥɨɝɢɱɧɨɣ. Ƚɥɚɜɧɚɹ ɡɚɞɚɱɚ ɝɨɫɬɢɧɢɰ ɫ 

ɩɨɦɨɳɶɸ ɬɟɯɧɨɥɨɝɢɣ ɨɛɟɡɨɩɚɫɢɬɶ ɩɪɟɛɵɜɚɧɢɟ ɩɨɫɬɨɹɥɶɰɟɜ ɢ ɫɨɤɪɚɬɢɬɶ ɢɥɢ 

ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɤɨɧɬɚɤɬɵ ɝɨɫɬɟɣ ɫ ɩɟɪɫɨɧɚɥɨɦ ɢɥɢ ɞɪɭɝɢɦɢ ɝɨɫɬɹɦɢ.28
  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɨɦɟɪɚ ɨɫɧɚɳɟɧɵ ɛɨɥɶɲɢɦ ɤɨɥɢɱɟɫɬɜɨɦ ɰɢɮɪɨɜɵɯ ɩɪɢ-

ɛɨɪɨɜ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɝɨɫɬɹɦ, ɧɟ ɜɵɯɨɞɹ ɢɡ ɧɨɦɟɪɚ, ɫɞɟɥɚɬɶ ɪɚɡɥɢɱɧɵɟ ɞɟ-

ɥɚ ɩɨ ɪɚɛɨɬɟ ɢɥɢ ɫɜɹɡɚɬɶɫɹ ɫ ɩɟɪɫɨɧɚɥɨɦ ɝɨɫɬɢɧɢɰɵ. Ɋɚɡɥɢɱɧɵɟ ɛɭɦɚɠɧɵɟ ɤɚ-

ɬɚɥɨɝɢ ɢ ɛɭɤɥɟɬɵ ɚɞɦɢɧɢɫɬɪɚɰɢɹ ɝɨɫɬɢɧɢɰɵ ɩɟɪɟɞɟɥɵɜɚɟɬ ɜ ɰɢɮɪɨɜɨɣ ɮɨɪɦɚɬ, 

ɱɬɨɛɵ ɛɵɥɨ ɦɟɧɶɲɟ ɤɨɧɬɚɤɬɚ ɫ ɪɚɡɥɢɱɧɵɦɢ ɛɚɤɬɟɪɢɹɦɢ ɩɨɫɥɟ ɩɪɨɱɬɟɧɢɹ ɢɯ 

ɪɚɡɧɵɦɢ ɝɨɫɬɹɦɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɭɜɟɥɢɱɚɬɫɹ ɬɪɟɛɨɜɚɧɢɹ ɩɨ ɭɛɨɪɤɟ ɢ ɞɟɡɢɧɮɟɤɰɢɢ 

ɧɨɦɟɪɨɜ ɢ ɜɟɧɬɢɥɹɰɢɨɧɧɵɯ ɫɢɫɬɟɦ.29
  

ȼ ɬɟɤɭɳɟɣ ɫɢɬɭɚɰɢɢ ɨɬɟɥɶɟɪɵ ɛɭɞɭɬ ɫɬɚɪɚɬɶɫɹ ɫɨɯɪɚɧɢɬɶ ɜɫɟ ɪɚɧɟɟ ɡɚɞɭ-

ɦɚɧɧɵɟ ɦɨɦɟɧɬɵ ɞɥɹ ɫɨɰɢɚɥɢɡɚɰɢɢ ɤɥɢɟɧɬɨɜ (ɦɟɫɬɚ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɜɫɬɪɟɱ, 

ɤɨɧɰɟɪɬɵ) ɬɨɥɶɤɨ, ɫɨɛɥɸɞɚɹ ɦɟɪɵ ɛɟɡɨɩɚɫɧɨɫɬɢ.  

Ɉɬɟɥɶɟɪɵ ɫɟɣɱɚɫ ɛɨɥɶɲɟ ɪɚɫɫɱɢɬɵɜɚɸɬ ɧɚ ɪɚɡɜɢɬɢɟ ɜɧɭɬɪɟɧɧɟɝɨ ɬɭɪɢɡɦɚ 

ɢ ɚɤɬɢɜɧɨɟ ɩɟɪɟɞɜɢɠɟɧɢɟ ɢɯ ɜ ɪɚɡɧɵɟ ɝɨɪɨɞɚ Ɋɨɫɫɢɢ, ɱɟɦ ɠɞɚɬɶ ɜɨɡɜɪɚɳɟɧɢɹ 

ɬɭɪɢɫɬɨɜ ɢɡ ȿɜɪɨɩɵ ɢ ɬɟɦ ɛɨɥɟɟ Ʉɢɬɚɹ.  

ɇɚ ɩɪɨɬɹɠɟɧɢɢ ɜɫɟɣ ɢɫɬɨɪɢɢ ɱɪɟɡɜɵɱɚɣɧɵɟ ɫɢɬɭɚɰɢɢ, ɬɚɤɢɟ ɤɚɤ ɫɬɢɯɢɣ-
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ɧɵɟ ɛɟɞɫɬɜɢɹ, ɢɝɪɚɥɢ ɜɚɠɧɭɸ ɪɨɥɶ ɜ ɠɢɡɧɢ ɢ ɪɚɡɜɢɬɢɢ ɨɛɳɟɫɬɜɚ. Ȼɨɥɟɟ ɬɨɝɨ, 

ɨɧɢ ɜɫɟɝɞɚ ɡɚɤɚɥɹɥɢ ɢ ɜɵɜɨɞɢɥɢ ɧɚ ɧɨɜɵɣ ɭɪɨɜɟɧɶ. Ʉ ɩɪɢɦɟɪɭ, ɩɚɧɞɟɦɢɹ ɩɨ-

ɫɩɨɫɨɛɫɬɜɨɜɚɥɚ ɪɚɡɜɢɬɢɸ ɪɚɡɥɢɱɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɢ ɢɡɨɛɪɟɬɟɧɢɸ ɜɚɤɰɢɧɵ ɜ ɫɢ-

ɫɬɟɦɟ ɡɞɪɚɜɨɨɯɪɚɧɟɧɢɹ, ɩɨɥɢɬɢɱɟɫɤɢɟ ɤɨɧɮɥɢɤɬɵ ɡɚɤɚɥɹɥɢ ɢ ɜɵɜɨɞɢɥɢ ɧɚ ɧɨ-

ɜɵɣ ɭɪɨɜɟɧɶ ɷɤɨɧɨɦɢɤɭ ɫɬɪɚɧɵ ɢ ɭɫɤɨɪɹɥɢ ɬɟɯɧɢɱɟɫɤɢɣ ɩɪɨɝɪɟɫɫ, ɤɪɢɡɢɫɵ 

ɫɬɢɦɭɥɢɪɨɜɚɥɢ ɪɚɛɨɬɭ ɮɢɧɚɧɫɨɜɵɯ ɤɨɦɩɚɧɢɣ. ɋɢɬɭɚɰɢɹ ɫ COVID-19 ɬɚɤɠɟ 

ɜɧɟɫɥɚ ɫɜɨɢ ɤɨɪɪɟɤɬɢɜɵ ɜ ɨɛɵɞɟɧɧɭɸ ɠɢɡɧɶ ɥɸɞɟɣ ɢ ɪɚɛɨɬɭ ɫɮɟɪɵ ɬɭɪɢɡɦɚ ɜ 

ɰɟɥɨɦ, ɩɚɧɞɟɦɢɹ ɞɚɥɚ ɩɨɧɹɬɶ ɤɚɤ ɦɨɠɧɨ ɫɩɪɚɜɥɹɬɶɫɹ ɢ ɜɵɜɨɞɢɬɶ ɫɜɨɣ ɛɢɡɧɟɫ ɧɚ 

ɧɨɜɵɣ ɭɪɨɜɟɧɶ, ɫɨɡɞɚɜɚɹ ɧɨɜɵɟ ɭɧɢɤɚɥɶɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɤɨɬɨɪɵɟ ɨɛɟɫɩɟɱɢɜɚɥɢ 

ɛɵ ɛɟɡɨɩɚɫɧɨɫɬɶ ɨɛɳɟɫɬɜɚ. 30
 

ɋɟɝɨɞɧɹ ɫɢɬɭɚɰɢɹ ɫ ɩɚɧɞɟɦɢɟɣ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɥɚ ɪɚɡɜɢɬɢɟ ɢ ɜɧɟɞɪɟɧɢɟ 

ɰɢɮɪɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜɨ ɜɫɟɯ ɫɮɟɪɚɯ ɱɟɥɨɜɟɱɟɫɤɨɣ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ. ȼɨ-

ɩɟɪɜɵɯ, ɤɚɤ ɬɨɥɶɤɨ ɜ ɩɟɪɢɨɞ ɪɚɡɝɚɪɚ ɩɚɧɞɟɦɢɢ ɜɫɟ ɝɨɫɬɢɧɢɰɵ ɜɵɧɭɠɞɟɧɵ ɛɵɥɢ 

ɜɨɜɫɟ ɩɪɟɤɪɚɬɢɬɶ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɧɚ ɧɟɨɩɪɟɞɟɥɟɧɧɵɣ ɫɪɨɤ, ɛɨɥɶɲɨɟ ɪɚɫɩɪɨ-

ɫɬɪɚɧɟɧɢɟ ɩɨɥɭɱɢɥɚ ɫɢɫɬɟɦɚ ɭɞɚɥɟɧɧɨɣ ɪɚɛɨɬɵ, ɜɢɪɬɭɚɥɶɧɵɯ ɜɫɬɪɟɱ ɫ ɞɪɭɡɶɹ-

ɦɢ, ɤɨɥɥɟɝɚɦɢ ɢ ɪɨɞɫɬɜɟɧɧɢɤɚɦɢ ɛɥɚɝɨɞɚɪɹ ɨɧɥɚɣɧ-ɩɥɨɳɚɞɤɚɦ. ȿɫɥɢ ɪɚɧɟɟ 

ɨɬɟɥɶɟɪɵ ɞɚɠɟ ɩɪɟɞɫɬɚɜɢɬɶ ɧɟ ɦɨɝɥɢ ɜɟɞɟɧɢɟ ɫɜɨɟɝɨ ɛɢɡɧɟɫɚ ɧɚ ɪɚɫɫɬɨɹɧɢɢ, ɬɨ 

ɜɨ ɜɪɟɦɹ ɩɚɧɞɟɦɢɢ ɩɨɧɹɥɢ, ɱɬɨ ɷɬɨ ɦɨɠɟɬ ɛɵɬɶ ɭɞɨɛɧɵɦ ɫ ɩɨɦɨɳɶɸ ɢɧɧɨɜɚɰɢ-

ɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɨɥɭɱɚɬɶ ɭɞɚɥɟɧɧɵɣ ɞɨɫɬɭɩ ɤ ɪɟɫɭɪɫɚɦ, ɧɟɨɛɯɨɞɢɦɵɦ ɞɥɹ 

ɪɚɛɨɬɵ. Ɉɬɟɥɶɟɪɵ ɩɨɞɬɜɟɪɠɞɚɸɬ, ɱɬɨ ɩɚɧɞɟɦɢɹ ɩɨɫɩɨɫɨɛɫɬɜɨɜɚɥɚ ɚɤɬɢɜɧɨɦɭ 

ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɤɚɤ PMS-

ɫɢɫɬɟɦɵ, ɤɨɬɨɪɵɟ ɞɚɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɜ ɨɬɥɢɱɢɟ ɨɬ ɥɨɤɚɥɶɧɵɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɹɬɶ 

ɩɪɨɰɟɫɫɚɦɢ, ɧɚɯɨɞɹɫɶ ɧɚ ɢɡɨɥɹɰɢɢ. ȼɨ-ɜɬɨɪɵɯ, ɟɳɟ ɨɞɧɢɦ ɩɪɨɪɵɜɨɦ ɜ ɪɚɡɜɢ-

ɬɢɢ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɫɬɚɧɟɬ ɫɨɡɞɚɧɢɟ ɪɚɡɥɢɱɧɵɯ ɢɧ-

ɫɬɪɭɦɟɧɬɨɜ ɜɢɪɬɭɚɥɶɧɨɣ ɪɟɚɥɶɧɨɫɬɢ, ɱɬɨɛɵ ɨɱɟɧɶ ɩɪɨɫɬɨ ɢ ɢɡ ɪɚɡɧɨɣ ɬɨɱɤɢ ɦɢ-

ɪɚ ɦɨɠɧɨ ɛɵɥɨ ɩɪɨɜɨɞɢɬɶ ɨɧɥɚɣɧ-ɦɟɪɨɩɪɢɹɬɢɹ, ɬɭɬ ɠɟ ɩɨɤɚɡɵɜɚɹ ɩɪɟɡɟɧɬɚɰɢɸ, 

ɤɨɪɪɟɤɬɢɪɭɹ ɱɬɨ-ɥɢɛɨ ɢ ɞɟɥɚɹ ɜɚɠɧɵɟ ɩɨɦɟɬɤɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟɫɦɨɬɪɹ ɧɚ 
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ɥɸɛɭɸ ɱɪɟɡɜɵɱɚɣɧɭɸ ɫɢɬɭɚɰɢɸ ɦɨɠɧɨ ɥɟɝɤɨ ɩɪɨɜɟɫɬɢ ɥɸɛɭɸ ɜɫɬɪɟɱɭ ɢ ɞɚɠɟ 

ɨɪɝɚɧɢɡɨɜɚɬɶ ɞɨɫɭɝ. ȼ ɞɚɥɶɧɟɣɲɟɦ ɢɧɫɬɪɭɦɟɧɬɵ, ɩɨɞɞɟɪɠɢɜɚɸɳɢɟ ɜɢɪɬɭɚɥɶ-

ɧɭɸ ɪɟɚɥɶɧɨɫɬɶ, ɩɨɫɥɟ ɫɬɚɛɢɥɢɡɚɰɢɢ ɫɢɬɭɚɰɢɢ ɫ ɛɨɥɟɡɧɶɸ ɫɦɨɝɭɬ ɫɬɚɬɶ ɢɧ-

ɫɬɪɭɦɟɧɬɨɦ ɩɪɨɞɜɢɠɟɧɢɹ ɬɭɪɢɫɬɫɤɢɯ ɧɚɩɪɚɜɥɟɧɢɣ ɢ ɨɬɞɟɥɶɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟ-

ɳɟɧɢɹ.31
  

ɉɨ ɦɟɪɟ ɬɨɝɨ ɧɚɫɤɨɥɶɤɨ ɛɵɫɬɪɨ ɫɢɬɭɚɰɢɹ ɫ ɤɨɪɨɧɚɜɢɪɭɫɨɦ ɪɚɫɩɪɨɫɬɪɚɧɹ-

ɥɚɫɶ ɩɨ ɦɢɪɭ, ɝɨɫɬɢɧɢɰɵ ɧɚɱɚɥɢ ɢɫɤɚɬɶ ɥɸɛɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɩɨɥɭɱɟɧɢɹ ɞɨɯɨɞɚ, 

ɩɪɟɞɥɚɝɚɹ ɝɨɫɬɹɦ ɬɚɤ ɧɚɡɵɜɚɟɦɵɟ «ɤɚɪɚɧɬɢɧɧɵɟ ɩɚɤɟɬɵ». Ɍɭɞɚ, ɤɚɤ ɩɪɚɜɢɥɨ, 

ɜɯɨɞɢɥɨ: ɩɪɨɠɢɜɚɧɢɟ ɨɤɨɥɨ 14 ɫɭɬɨɤ, ɬɪɚɧɫɮɟɪ, ɬɪɟɯɪɚɡɨɜɨɟ ɩɢɬɚɧɢɟ, ɢɧɬɟɪɧɟɬ, 

ɤɪɭɝɥɨɫɭɬɨɱɧɨɟ ɧɚɛɥɸɞɟɧɢɟ ɦɟɞɢɰɢɧɫɤɢɦ ɩɟɪɫɨɧɚɥɨɦ. Ɉɞɧɚɤɨ ɧɚ ɭɫɦɨɬɪɟɧɢɟ 

ɝɨɫɬɢɧɢɰɵ ɫɨɞɟɪɠɢɦɨɟ ɩɚɤɟɬɚ ɦɨɠɟɬ ɜɚɪɶɢɪɨɜɚɬɶɫɹ. Ɍɚɤɢɟ ɦɟɪɵ ɜ ɛɭɞɭɳɟɦ 

ɦɨɝɭɬ ɩɪɢɧɟɫɬɢ ɛɨɥɶɲɭɸ ɜɵɝɨɞɭ, ɬɚɤ ɤɚɤ ɦɚɪɤɟɬɢɧɝ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɜɡɚɢɦɨɩɨ-

ɧɢɦɚɧɢɢ ɢ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɯ, ɦɨɠɟɬ ɫɬɚɬɶ ɢɧɫɬɪɭɦɟɧɬɨɦ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹ-

ɬɢɣ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ.  

ȿɫɥɢ ɡɚɬɪɨɧɟɦ, ɤ ɩɪɢɦɟɪɭ, ɨɬɟɥɢ ɝɨɪɨɞɚ Ɇɨɫɤɜɵ, ɬɨ ɨɧɢ ɝɥɚɜɧɵɦ ɨɛɪɚɡɨɦ 

ɛɵɥɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɜ ɡɚɳɢɬɟ ɝɨɫɬɟɣ ɩɭɬɟɦ ɢɧɞɢɜɢɞɭɚɥɶɧɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ: 

ɞɨɫɬɚɜɤɢ ɟɞɵ ɢɡ ɪɟɫɬɨɪɚɧɚ ɜ ɧɨɦɟɪɚ, ɩɪɨɜɟɞɟɧɢz ɨɧɥɚɣɧ-ɦɟɪɨɩɪɢɹɬɢɣ, ɨɧɥɚɣɧ-

ɭɪɨɤɨɜ ɢ ɪɚɡɥɢɱɧɵɯ ɞɨɫɭɝɨɜɵɯ ɦɟɪɨɩɪɢɹɬɢɣ. ɉɹɬɢɡɜёɡɞɨɱɧɵɣ ɨɬɟɥɶ ɤɥɚɫɫɚ 

«Ʌɸɤɫ» – Ɋɢɬɰ-Ʉɚɪɥɬɨɧ Ɇɨɫɤɜɚ, ɜ 2007 ɝɨɞɭ ɫɬɚɜɲɢɣ ɩɟɪɜɵɦ ɜ Ɋɨɫɫɢɢ ɨɬɟɥɟɦ 

ɩɨɞ ɭɩɪɚɜɥɟɧɢɟɦ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɫɟɬɢ Ritz-Carlton, ɡɚɩɭɫɬɢɥ ɫɟɪɜɢɫ ɞɨɫɬɚɜɤɢ 

ɟɞɵ ɢɡ ɪɟɫɬɨɪɚɧɚ O2 Lounge. ɉɨɦɢɦɨ ɛɥɸɞ ɢɡ ɨɫɧɨɜɧɨɝɨ ɦɟɧɸ ɦɨɠɧɨ ɛɵɥɨ ɡɚ-

ɤɚɡɚɬɶ ɞɚɠɟ ɱɚɣɧɭɸ ɰɟɪɟɦɨɧɢɸ, ɤɨɬɨɪɭɸ ȼɚɦ ɢ ɩɪɨɜɟɞɭɬ ɛɥɚɝɨɞɚɪɹ ɨɧɥɚɣɧ-

ɩɥɨɳɚɞɤɚɦ, ɚ ɱɚɣ ɧɚ ɞɟɝɭɫɬɚɰɢɸ ɩɪɢɧɟɫɭɬ ɜ ɧɨɦɟɪ.  

Ɉɬɟɥɶ Four Seasons Hotel, ɨɩɟɪɚɬɨɪ ɫɟɬɢ Four Seasons ɜ ɰɟɥɨɦ ɫɨɫɪɟɞɨɬɨ-

ɱɢɥɫɹ ɧɚ ɤɭɥɢɧɚɪɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ. ɋɨɬɪɭɞɧɢɤɢ ɨɬɟɥɹ ɢ ɩɚɪɬɧɟɪɵ ɛɪɟɧɞɚ ɫ ɩɨ-

ɦɨɳɶɸ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɩɪɨɜɨɞɹɬ ɦɚɫɬɟɪ-ɤɥɚɫɫɵ ɩɨ ɩɪɢɝɨɬɨɜɥɟɧɢɸ ɛɥɸɞ. 
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 Ʉɚɛɟɥɤɚɣɬɟ ȼɚɣɬɤɟɧɟ, ɘ.Ⱥ. Ɍɟɧɞɟɧɰɢɢ ɢɡɦɟɧɟɧɢɹ ɫɬɪɭɤɬɭɪɵ ɡɚɧɹɬɨɫɬɢ ɜ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ ɭɫɥɨ-
ɜɢɹɯ ɪɚɡɜɢɬɢɹ ɰɢɮɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ / ɘ.Ⱥ. Ʉɚɛɟɥɤɚɣɬɟ ȼɚɣɬɤɟɧɟ, ȿ.Ⱥ. Ⱦɠɚɧɞɠɭɝɚɡɨɜɚ // ɗɤɨɧɨɦɢɤɚ ɢ ɭɩɪɚɜɥɟ-
ɧɢɟ: ɤɥɸɱɟɜɵɟ ɩɪɨɛɥɟɦɵ ɢ ɩɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ: Ɇɚɬɟɪɢɚɥɵ ɤ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɧɚɭɱɧɨ-ɩɪɚɤɬɢɱɟɫɤɨɣ ɤɨɧɮɟ-
ɪɟɧɰɢɢ. – Ʉɪɚɫɧɨɞɚɪ, 2019. – 155 ɫ. 



72 

 

Ȼɨɥɟɟ ɬɨɝɨ, ɫɨɬɪɭɞɧɢɤɢ ɪɚɫɤɪɵɜɚɸɬ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɥɚɣɮɯɚɤɢ ɤ ɪɟɰɟɩɬɚɦ. 

ɉɨɦɢɦɨ ɞɚɧɧɵɯ ɨɬɟɥɟɣ ɧɚ ɤɭɥɢɧɚɪɢɢ ɫɨɫɪɟɞɨɬɨɱɢɥɢɫɶ ɨɬɟɥɢ Lotte Hotel Mos-

cow, ɜ ɢɧɫɬɚɝɪɚɦ-ɚɤɤɚɭɧɬɟ ɨɬɟɥɹ ɩɪɨɯɨɞɹɬ ɥɟɤɰɢɢ ɩɨ ɤɭɥɢɧɚɪɢɢ ɢ Cɜɢɫɫɨɬɟɥɶ 

Ʉɪɚɫɧɵɟ ɏɨɥɦɵ, ɤɨɬɨɪɵɣ ɞɟɥɢɬɫɹ ɪɟɰɟɩɬɚɦɢ ɛɟɡɚɥɤɨɝɨɥɶɧɵɯ ɤɨɤɬɟɣɥɟɣ. ɉɨ-

ɦɢɦɨ ɷɬɨɝɨ ɝɨɫɬɢ ɨɬɟɥɹ ɋɜɢɫɫɨɬɟɥɶ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɧɚɯɨɞɹɬɫɹ ɜ ɩɪɟɤɪɚɫɧɵɯ 

ɭɫɥɨɜɢɹɯ ɩɪɨɠɢɜɚɧɢɹ: ɩɨɫɬɨɹɧɧɚɹ ɞɟɡɢɧɮɟɤɰɢɹ, ɤɪɭɝɥɨɫɭɬɨɱɧɚɹ ɞɨɫɬɚɜɤɚ ɟɞɵ, 

ɦɨɠɧɨ ɡɚɧɢɦɚɬɶɫɹ ɫɩɨɪɬɨɦ, ɞɥɹ ɷɬɨɝɨ ɜ ɧɨɦɟɪɚɯ ɪɚɫɫɬɚɜɢɥɢ ɫɩɨɪɬɢɜɧɨɟ ɨɛɨɪɭ-

ɞɨɜɚɧɢɟ.  

Ƚɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɞɨɥɠɟɧ ɛɵɥ ɚɞɚɩɬɢɪɨɜɚɬɶɫɹ ɤ 

ɧɨɜɵɦ ɭɫɥɨɜɢɹɦ ɫɭɳɟɫɬɜɨɜɚɧɢɹ. ɂ, ɢɦɟɧɧɨ ɷɬɢ ɭɫɥɨɜɢɹ ɫɮɨɪɦɢɪɨɜɚɥɢ ɧɨɜɵɟ 

ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɬɪɟɧɞɵ ɜ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ.  

ɋɚɦɵɦ ɜɚɠɧɵɦ ɦɨɦɟɧɬɨɦ ɩɪɢ ɩɪɢɟɦɟ ɝɨɫɬɟɣ ɹɜɥɹɟɬɫɹ ɞɨɛɪɨɠɟɥɚɬɟɥɶ-

ɧɨɫɬɶ, ɜɟɠɥɢɜɨɫɬɶ ɢ ɭɥɵɛɤɚ. ȼɚɠɧɨ ɞɚɠɟ ɩɨɞ ɦɚɫɤɨɣ «ɩɨɤɚɡɵɜɚɬɶ» ɫɜɨɸ ɭɥɵɛ-

ɤɭ, ɝɨɫɬɢ ɜɫɟ ɪɚɜɧɨ ɷɬɨ ɩɨɱɭɜɫɬɜɭɸɬ ɢɥɢ ɭɜɢɞɹɬ ɩɨ ɝɥɚɡɚɦ. Ʉɪɨɦɟ ɭɥɵɛɤɢ, ɝɨɫ-

ɬɸ ɧɟɨɛɯɨɞɢɦɨ ɡɚɩɨɦɧɢɬɶ ɥɢɰɨ ɫɨɬɪɭɞɧɢɤɚ, ɨɞɧɚɤɨ ɷɬɨ ɫɞɟɥɚɬɶ ɫɥɨɠɧɨ, ɩɨɬɨɦɭ 

ɱɬɨ ɫɨɬɪɭɞɧɢɤ ɜ ɦɚɫɤɟ, ɜ ɬɚɤɨɦ ɫɥɭɱɚɟ ɧɟɨɛɯɨɞɢɦɨ ɩɨɦɟɫɬɢɬɶ ɫɜɨɸ ɮɨɬɨɝɪɚ-

ɮɢɸ ɛɟɡ ɦɚɫɤɢ ɧɚ ɛɟɣɞɠɢɤɟ.  

ɋɥɟɞɭɸɳɢɟ ɧɨɜɲɟɫɬɜɚ ɤɚɫɚɸɬɫɹ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ. Ɍɚɤ ɤɚɤ ɜ ɩɟɪɢɨɞ ɤɨ-

ɪɨɧɚɜɢɪɭɫɚ ɝɥɚɜɧɵɦ ɦɨɦɟɧɬɨɦ ɹɜɥɹɟɬɫɹ ɫɨɤɪɚɳɟɧɢɟ ɤɨɧɬɚɤɬɚ ɫ ɥɸɞɶɦɢ, ɬɨ 

ɨɩɥɚɬɚ ɡɚ ɩɪɨɠɢɜɚɧɢɟ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɫɬɚɥɚ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɛɟɫɤɨɧɬɚɤɬɧɵɦ 

ɫɩɨɫɨɛɨɦ – ɱɟɪɟɡ ɩɪɢɥɨɠɟɧɢɟ ɜ ɬɟɥɟɮɨɧɟ ɢɥɢ ɥɢɱɧɵɟ ɛɚɧɤɨɜɫɤɢɟ ɤɚɪɬɵ. Ɉɬɫɭɬ-

ɫɬɜɢɟ ɬɚɤɨɣ ɜɨɡɦɨɠɧɨɫɬɢ ɜ ɨɬɟɥɟ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɫɧɢɠɚɟɬ ɟɝɨ ɪɟɩɭɬɚɰɢɸ. 

Ʉɪɨɦɟ ɷɬɨɝɨ, ɝɨɫɬɹɦ ɬɪɭɞɧɨ ɨɫɬɚɜɥɹɬɶ ɢɥɢ ɞɚɜɚɬɶ ɱɚɟɜɵɟ, ɞɥɹ ɷɬɨɝɨ ɨɬɟɥɢ ɬɚɤɠɟ 

ɩɪɢɞɭɦɚɥɢ ɛɟɫɤɨɧɬɚɤɬɧɵɣ ɫɩɨɫɨɛ ɩɟɪɟɜɨɞɚ ɱɚɟɜɵɯ, ɩɨɬɨɦɭ ɱɬɨ ɱɚɟɜɵɟ – ɷɬɨ 

ɫɩɨɫɨɛ ɩɨɨɳɪɟɧɢɹ ɢ ɦɨɬɢɜɚɰɢɢ ɫɨɬɪɭɞɧɢɤɨɜ.  

Ȼɨɥɟɟ ɬɨɝɨ, ɱɬɨɛɵ ɦɟɧɶɲɟ ɤɚɫɚɬɶɫɹ ɪɚɡɥɢɱɧɵɯ ɩɨɜɟɪɯɧɨɫɬɟɣ, ɧɚɩɪɢɦɟɪ, 

ɤɨɝɞɚ ɧɭɠɧɨ ɡɚɣɬɢ ɜ ɧɨɦɟɪ, ɫɨɬɪɭɞɧɢɤɢ ɝɨɫɬɢɧɢɰ ɩɪɢɞɭɦɚɥɢ ɩɪɢ ɜɴɟɡɞɟ ɝɨɫɬɹ 

ɮɨɬɨɝɪɚɮɢɪɨɜɚɬɶ ɟɝɨ ɥɢɰɨ ɢ ɧɚ ɞɜɟɪɢ ɧɨɦɟɪɚ ɩɨɦɟɫɬɢɬɶ ɬɚɤɭɸ ɫɢɫɬɟɦɭ, ɤɨɬɨ-

ɪɚɹ ɫɱɢɬɵɜɚɟɬ ɱɟɪɬɵ ɥɢɰɚ ɝɨɫɬɹ, ɫɤɚɧɢɪɭɟɬɫɹ ɟɝɨ ɥɢɰɨ ɢ ɞɜɟɪɶ ɨɬɤɪɵɜɚɟɬɫɹ ɫɚ-
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ɦɨɫɬɨɹɬɟɥɶɧɨ. Ʉɪɚɧɵ ɜ ɬɭɚɥɟɬɧɵɯ ɤɨɦɧɚɬɚɯ ɬɨɠɟ ɫɞɟɥɚɧɵ ɫɨ ɫɩɟɰɢɚɥɶɧɨɣ ɫɢ-

ɫɬɟɦɨɣ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɹɟɬ ɩɨɞɧɟɫɬɢ ɪɭɤɢ ɢ ɜɨɞɚ ɩɨɥɶɟɬɫɹ ɫɚɦɨɩɪɨɢɡɜɨɥɶɧɨ.  

ɑɬɨ ɤɚɫɚɟɬɫɹ ɫɢɫɬɟɦɵ ɛɪɨɧɢɪɨɜɚɧɢɹ. ȼ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɭɱɚɫɬɢɥɢɫɶ 

ɡɜɨɧɤɢ ɨɬ ɝɨɫɬɟɣ, ɤɨɬɨɪɵɟ ɢɧɬɟɪɟɫɭɸɬɫɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɭɫɥɨɜɢɹɦɢ ɩɪɨɠɢɜɚ-

ɧɢɹ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ, ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɢɦɟɬɶ ɤɚɪɚɧɬɢɧɧɵɟ ɫɩɪɚɜɤɢ ɢ ɩɨɪɹɞ-

ɤɨɦ ɞɟɣɫɬɜɭɸɳɢɯ ɨɝɪɚɧɢɱɟɧɢɣ. ȼɫɟ ɷɬɨ ɩɟɪɟɝɪɭɠɚɟɬ ɨɩɟɪɚɬɨɪɨɜ, ɩɨɷɬɨɦɭ ɨɬɟ-

ɥɶɟɪɚɦɢ ɩɪɢɧɹɬɨ ɪɟɲɟɧɢɟ ɜɜɟɫɬɢ ɚɜɬɨɦɚɬɢɱɟɫɤɭɸ ɪɚɫɫɵɥɤɭ ɢɧɮɨɪɦɚɰɢɢ, ɤɚ-

ɫɚɸɳɭɸɫɹ ɭɫɥɨɜɢɣ ɩɪɨɠɢɜɚɧɢɹ ɜ ɝɨɫɬɢɧɢɰɟ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ, ɬɨ ɟɫɬɶ ɤɨɝɞɚ 

ɝɨɫɬɶ ɩɵɬɚɟɬɫɹ ɩɨɡɜɨɧɢɬɶ ɜ ɝɨɫɬɢɧɢɰɭ, ɫɧɚɱɚɥɚ ɫ ɧɢɦ ɪɚɡɝɨɜɚɪɢɜɚɟɬ ɪɨɛɨɬ, ɫɨ-

ɨɛɳɚɹ ɩɨɥɟɡɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɱɬɨɛɵ ɩɪɢ ɩɨɞɤɥɸɱɟɧɢɢ ɤ ɨɩɟɪɚɬɨɪɭ ɥɢɲɧɢɯ 

ɜɨɩɪɨɫɨɜ ɭɠɟ ɧɟ ɛɵɥɨ.  

Ɉɬɟɥɶɟɪɚɦɢ ɱɚɫɬɨ ɩɪɢɧɢɦɚɸɬɫɹ ɪɟɲɟɧɢɹ ɜɵɜɟɞɟɧɢɹ ɝɨɪɧɢɱɧɵɯ ɜ ɤɚɱɟ-

ɫɬɜɟ ɮɪɨɧɬ-ɥɚɣɧ ɫɨɬɪɭɞɧɢɤɨɜ. ɗɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɢɦɟɧɧɨ ɝɨɪɧɢɱɧɵɟ ɨɫɭɳɟɫɬɜ-

ɥɹɸɬ ɩɪɹɦɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɫ ɝɨɫɬɹɦɢ ɢ ɞɟɦɨɧɫɬɪɢɪɭɸɬ ɝɨɫɬɹɦ ɜɫɟ ɩɪɚɜɢɥɚ 

ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɫɨɛɥɸɞɟɧɢɹ ɩɪɨɬɢɜɨɷɩɢɞɟɦɢɱɟɫɤɢɯ ɬɪɟɛɨɜɚɧɢɣ ɩɨ ɭɛɨɪɤɟ ɧɨ-

ɦɟɪɨɜ ɜ ɨɬɟɥɟ.  

Ȼɨɥɟɟ ɬɨɝɨ, ɨɫɧɚɳɟɧɢɟ ɧɨɦɟɪɨɜ ɬɟɩɟɪɶ ɦɢɧɢɦɢɡɢɪɨɜɚɧɨ. ɍɛɪɚɧɵ ɪɚɡɥɢɱ-

ɧɵɟ ɩɪɟɞɦɟɬɵ ɞɟɤɨɪɚ, ɧɟɧɭɠɧɵɣ ɬɟɤɫɬɢɥɶ, ɧɚ ɤɨɬɨɪɨɦ ɫɤɚɩɥɢɜɚɟɬɫɹ ɛɨɥɶɲɨɟ 

ɤɨɥɢɱɟɫɬɜɨ ɩɵɥɢ ɢ ɧɟɧɭɠɧɵɯ ɛɚɤɬɟɪɢɣ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɱɬɨ ɹɜɥɹɟɬɫɹ ɩɨɬɟɧɰɢ-

ɚɥɶɧɵɦɢ ɩɪɟɞɦɟɬɚɦɢ ɡɚɪɚɠɟɧɢɹ ɝɨɫɬɹ.  

ɋɟɝɨɞɧɹ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɫɬɚɪɚɟɬɫɹ ɜɵɫɬɪɨɢɬɶ ɞɨɥɝɨɫɪɨɱɧɵɟ ɫɬɪɚɬɟ-

ɝɢɢ, ɨɫɧɨɜɵɜɚɸɳɢɟɫɹ ɧɚ ɧɨɜɵɯ ɬɪɟɧɞɚɯ ɩɨɫɬɤɨɜɢɞɧɨɝɨ ɦɢɪɚ. Ɉɛɪɚɬɢɦɫɹ ɤ ɪɢ-

ɫɭɧɤɭ 8, ɝɞɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɨɫɧɨɜɧɵɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɧɚɩɪɚɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɫ ɭɱɟɬɨɦ ɬɹɠɟɥɨɣ ɫɥɨɠɢɜ-

ɲɟɣɫɹ ɫɢɬɭɚɰɢɢ.  
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Ɋɢɫɭɧɨɤ 8 – Ɉɫɧɨɜɧɵɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɧɚɩɪɚɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɬɢɧɢɱɧɨɝɨ 

ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɭɱɟɬɨɦ ɫɢɬɭɚɰɢɢ ɫ ɩɚɧɞɟɦɢɟɣ 

Ɇɧɨɝɢɟ ɷɤɫɩɟɪɬɵ ɩɨɥɚɝɚɸɬ ɫɥɟɞɭɸɳɢɟ ɢɡɦɟɧɟɧɢɹ, ɤɚɫɚɸɳɢɟɫɹ ɨɪɝɚɧɢ-

ɡɚɰɢɢ ɩɭɬɟɲɟɫɬɜɢɣ. ɉɟɪɜɨɟ – ɫɞɟɥɚɬɶ ɩɨɟɡɞɤɢ ɤɪɚɬɤɨɫɪɨɱɧɵɦɢ, ɷɬɨ ɩɨɦɨɠɟɬ 

ɨɛɟɡɨɩɚɫɢɬɶ ɞɥɢɬɟɥɶɧɨɟ ɧɚɯɨɠɞɟɧɢɟ ɝɨɫɬɹ ɜ ɬɨɦ ɢɥɢ ɢɧɨɦ ɦɟɫɬɟ ɢ ɦɢɧɢɦɢɡɢ-

ɪɭɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɡɚɛɨɥɟɬɶ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɬɭɪɢɫɬɵ ɨɬɥɨɠɚɬ ɞɨɪɨɝɨɣ ɢ ɞɥɢ-

ɬɟɥɶɧɵɣ ɨɬɞɵɯ. Ɉɬɟɥɢ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɛɭɞɭɬ ɜɜɨɞɢɬɶ ɪɚɡɥɢɱɧɵɟ ɬɚɪɢɮɵ ɫɨ 

ɫɤɢɞɤɚɦɢ ɧɚ ɭɫɥɭɝɢ. ȼɬɨɪɨɟ – ɜɜɟɞɟɧɢɟ ɬɚɤ ɧɚɡɵɜɚɟɦɨɝɨ «coronacation», ɤɨɪɨ-

ɧɚɨɬɩɭɫɤɚ. ɗɬɨ ɨɬɩɭɫɤ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ, ɤɨɝɞɚ ɪɟɣɫɵ ɫɬɚɧɨɜɹɬɫɹ ɞɟɲɟɜɵɦɢ, 

ɨɬɟɥɢ ɩɪɟɞɥɚɝɚɸɬ ɫɜɨɢ ɭɫɥɭɝɢ ɬɨɠɟ ɩɨ ɜɵɝɨɞɧɵɦ ɰɟɧɚɦ. ȼ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ 

ɥɸɞɹɦ ɬɚɤɠɟ ɧɟɨɛɯɨɞɢɦɨ ɩɭɬɟɲɟɫɬɜɨɜɚɬɶ ɢ ɨɧɢ ɯɨɬɹɬ ɩɨɥɭɱɚɬɶ ɫɩɟɰɢɚɥɶɧɵɟ 

ɩɪɟɞɥɨɠɟɧɢɹ ɢ ɫɤɢɞɤɢ ɧɚ ɩɪɨɠɢɜɚɧɢɟ, ɩɨɷɬɨɦɭ ɨɬɟɥɢ ɜɧɟɞɪɹɸɬ ɷɮɮɟɤɬɢɜɧɭɸ 

ɫɬɪɚɬɟɝɢɸ ɭɩɪɚɜɥɟɧɢɹ ɞɨɯɨɞɚɦɢ ɩɭɬɟɦ ɞɢɧɚɦɢɱɟɫɤɨɝɨ ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ. Ɍɪɟ-

ɬɶɟ – ɫɚɧɢɬɚɪɧɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ ɢɥɢ ɬɚɤ ɧɚɡɵɜɚɟɦɵɣ «coronasafe». Ɉɬɟɥɶɟɪɵ 

ɩɪɨɞɭɦɵɜɚɸɬ ɪɚɡɥɢɱɧɵɟ ɦɟɪɵ, ɬɜɨɪɱɟɫɤɢɟ ɢ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɩɪɢɟɦɵ ɞɥɹ ɨɛɟɫ-

ɩɟɱɟɧɢɹ ɛɟɡɨɩɚɫɧɨɫɬɢ ɝɨɫɬɹɦ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ. ɇɟɪɟɞɤɨ ɷɬɨ ɫɬɚɧɨɜɢɬɫɹ 

«ɮɢɲɤɨɣ» ɞɥɹ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɩɪɢɜɥɟɤɚɟɬ ɛɨɥɶɲɟ ɝɨɫɬɟɣ. ɑɟɬɜɟɪ-

ɬɨɟ – «holistay», ɬɚɤ ɤɚɤ ɞɥɢɬɟɥɶɧɨɟ ɩɪɟɛɵɜɚɧɢɟ ɬɟɩɟɪɶ ɧɟɜɨɡɦɨɠɧɨ, ɬɨ ɞɥɢ-

ɬɟɥɶɧɵɟ ɨɬɩɭɫɤɚ ɦɨɝɭɬ ɩɪɟɜɪɚɬɢɬɶɫɹ ɜ ɜɵɯɨɞɧɵɟ, ɚ ɷɬɨ ɡɧɚɱɢɬ, ɱɬɨ ɨɬɟɥɹɦ 

ɧɟɨɛɯɨɞɢɦɨ ɪɚɡɪɚɛɨɬɚɬɶ ɪɚɡɥɢɱɧɵɟ ɦɟɪɨɩɪɢɹɬɢɹ ɞɥɹ ɨɬɞɵɯɚ ɜɫɟɣ ɫɟɦɶɢ.32
  

                                                           
32

 ȼɨɪɨɧɰɨɜɚ, Ɇ.Ƚ. Ɋɚɡɜɢɬɢɟ ɩɪɟɞɩɪɢɹɬɢɣ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ ɜ ɭɫɥɨɜɢɹɯ ɤɪɢɡɢɫɚ ɬɭɪɢɡɦɚ / ȼɨɪɨɧɰɨɜɚ 

Ɇ.Ƚ., ȼɚɫɢɥɶɟɜɚ Ⱥ.Ⱦ. // ɀɭɪɧɚɥ ɩɪɚɜɨɜɵɯ ɢ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ. – 2020. – №3. – 128 ɫ. 

1.ȼɨɫɫɬɚɧɨɜɥɟɧɢɟ ɩɨɬɨɤɚ ɝɨɫ-

ɬɟɣ 

 

ɇɨɜɨɟ: ɭɱɢɬɵɜɚɬɶ ɜɨɫɬɪɟɛɨ-

ɜɚɧɧɵɟ ɬɢɩɵ ɨɬɞɵɯɚ, ɭɫɥɭɝɢ, 

ɫɩɨɫɨɛɵ ɩɨɢɫɤɚ ɢ ɩɪɢɜɥɟɱɟ-

ɧɢɹ 

 

2.ȼɨɡɨɛɧɨɜɥɟɧɢɟ ɪɚɛɨ-
ɬɵ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞ-

ɩɪɢɹɬɢɹ 

Ɉɛɟɫɩɟɱɟɧɢɟ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɝɨɫɬɟɣ ɢ ɫɨɬɪɭɞɧɢɤɨɜ, ɩɟ-

ɪɟɫɦɨɬɪ ɜɫɟɯ ɨɩɟɪɚɰɢɨɧɧɵɯ 
ɫɢɫɬɟɦ ɢ ɜɵɜɨɞ ɢɯ ɧɚ ɧɨɜɵɣ 

ɞɨɤɨɜɢɞɧɵɣ ɭɪɨɜɟɧɶ 

3.ɉɪɢɦɟɧɟɧɢɟ ɧɨ-
ɜɨɝɨ ɨɩɵɬɚ 

ɉɨɢɫɤ ɧɨɜɵɯ ɜɨɡ-
ɦɨɠɧɨɫɬɟɣ ɩɨ ɦɢ-
ɧɢɦɢɡɚɰɢɢ ɧɟɝɚ-
ɬɢɜɧɵɯ ɩɨɫɥɟɞ-
ɫɬɜɢɣ ɩɚɧɞɟɦɢɢ 



75 

 

Ɇɵ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɯɨɬɟɥɢ ɛɵ ɩɪɟɞɥɨɠɢɬɶ ɫɜɨɢ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɜɨɫɫɬɚ-

ɧɨɜɥɟɧɢɸ ɝɨɫɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɝɨɫɬɹɦ ɜ ɩɨɥɧɨɦ ɨɛɴɟɦɟ 

ɢ ɜɨɡɦɨɠɧɨɫɬɢ ɜɟɪɧɭɬɶ ɝɨɫɬɢɧɢɰɚɦ ɩɪɟɠɧɸɸ ɡɚɝɪɭɠɟɧɧɨɫɬɶ, ɤɨɬɨɪɚɹ ɩɪɢɧɨ-

ɫɢɥɚ ɛɵ ɜɵɫɨɤɢɣ ɞɨɯɨɞ. Ⱦɥɹ ɷɬɨɝɨ ɨɬɪɚɡɢɦ ɜɫɟ ɪɟɤɨɦɟɧɞɚɰɢɢ ɜ ɬɚɛɥɢɰɟ 13. 

Ɍɚɛɥɢɰɚ 13 – Ɋɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɜɨɫɫɬɚɧɨɜɥɟɧɢɸ ɪɚɛɨɬɵ ɝɨɫɬɢɧɢɰ ɩɨɫɥɟ ɩɚɧɞɟ-

ɦɢɢ 

Ɇɟɪɵ Ɉɩɢɫɚɧɢɟ 

ɍɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɨɧɥɚɣɧ-ɛɪɨɧɢɪɨɜɚɧɢɟ, 

ɨɬɦɟɧɢɬɶ ɲɬɪɚɮɵ ɡɚ ɨɬɦɟɧɭ ɛɪɨɧɢ 

ȼ ɰɟɥɹɯ ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ 

ɛɨɥɟɡɧɢ, ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɛɪɨɧɢɪɨɜɚɬɶ ɧɨɦɟɪ ɜ 

ɝɨɫɬɢɧɢɰɟ ɱɟɪɟɡ ɫɩɟɰɢɚɥɶɧɵɟ ɩɥɚɬɮɨɪɦɵ, ɚ 

ɧɟ ɥɢɱɧɨ ɩɪɢɯɨɞɢɬɶ ɜ ɝɨɫɬɢɧɢɰɭ, ɤɪɨɦɟ ɬɨɝɨ, 

ɡ-ɡɚ ɩɨɫɬɨɹɧɧɨ ɨɬɦɟɧɹɸɳɢɯɫɹ ɤɨɦɚɧɞɢɪɨɜɨɤ, 

ɨɬɦɟɧɢɬɶ ɲɬɪɚɮ ɡɚ ɚɧɧɭɥɹɰɢɢ 

ɍɫɬɚɧɨɜɢɬɶ ɜɟɡɞɟ ɫɚɧɢɬɚɣɡɟɪɵ ɞɥɹ ɞɟɡɢɧ-

ɮɟɤɰɢɢ ɪɭɤ 

ȼ ɰɟɥɹɯ ɨɛɟɡɡɚɪɚɠɢɜɚɧɢɹ ɪɭɤ ɢ ɞɪɭɝɢɯ ɩɨ-

ɜɟɪɯɧɨɫɬɟɣ ɧɟɨɛɯɨɞɢɦɨ ɫɧɚɛɞɢɬɶ ɝɨɫɬɢɧɢɰɭ 

ɪɚɡɥɢɱɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ ɞɥɹ ɞɟɡɢɧɮɟɤɰɢɢ ɢ 

ɭɫɬɚɧɨɜɢɬɶ ɦɚɫɤɢ 

Ɋɚɡɦɟɫɬɢɬɶ ɫɤɢɞɤɢ ɧɚ ɨɧɥɚɣɧ-ɩɥɚɬɮɨɪɦɚɯ 

ɩɨ ɛɪɨɧɢɪɨɜɚɧɢɸ 

ɑɬɨɛɵ ɩɪɢɜɥɟɱɶ ɛɨɥɶɲɟ ɩɨɫɬɨɹɥɶɰɟɜ, ɩɪɨɞɚ-

ɜɚɬɶ ɧɨɦɟɪɚ ɫɨ ɫɤɢɞɤɚɦɢ, ɤɚɤ ɞɥɹ ɩɨɫɬɨɹɧɧɵɯ 

ɝɨɫɬɟɣ, ɬɚɤ ɢ ɪɚɡɥɢɱɧɵɟ ɟɠɟɧɟɞɟɥɶɧɵɟ, ɷɬɨ 

ɨɱɟɧɶ ɩɨɞɤɭɩɢɬ ɝɨɫɬɟɣ 

Ɉɪɝɚɧɢɡɚɰɢɹ ɩɢɬɚɧɢɹ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɤɚɠ-

ɞɨɦɭ ɝɨɫɬɸ ɜ ɧɨɦɟɪ 

ɗɬɨ ɧɟɨɛɯɨɞɢɦɨ ɜ ɰɟɥɹɯ ɦɢɧɢɦɢɡɚɰɢɢ ɫɤɨɩ-

ɥɟɧɢɹ ɥɸɞɟɣ ɜ ɨɞɧɨɦ ɩɨɦɟɳɟɧɢɢ 

ɉɨɫɥɟ ɩɪɢɛɵɬɢɹ ɝɨɫɬɹ ɜ ɝɨɫɬɢɧɢɰɭ ɠɟɥɚ-

ɬɟɥɶɧɨɟ ɩɪɟɛɵɜɚɧɢɟ ɜ ɬɟɱɟɧɢɟ 14 ɫɭɬɨɤ 

ȼɚɠɧɨ ɧɚɛɥɸɞɚɬɶ ɡɚ ɫɨɫɬɨɹɧɢɟɦ ɝɨɫɬɹ, ɤɨɬɨ-

ɪɵɣ ɬɨɥɶɤɨ ɱɬɨ ɩɪɢɛɵɥ ɢɡ ɞɪɭɝɨɝɨ ɪɟɝɢɨ-

ɧɚ/ɫɬɪɚɧɵ 

ȿɠɟɞɧɟɜɧɚɹ ɭɛɨɪɤɚ ɧɨɦɟɪɚ ɢ ɤɨɪɢɞɨɪɨɜ 

ɝɨɫɬɢɧɢɰɵ ɫ ɞɟɡɢɧɮɟɤɬɨɪɚɦɢ 

ɇɟɨɛɯɨɞɢɦɨ ɬɳɚɬɟɥɶɧɨ ɫɥɟɞɢɬɶ ɡɚ ɱɢɫɬɨɬɨɣ ɜ 

ɝɨɫɬɢɧɢɰɟ, ɦɢɧɢɦɢɡɢɪɨɜɚɬɶ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ 

ɛɚɤɬɟɪɢɣ ɧɚ ɩɨɜɟɪɯɧɨɫɬɹɯ 

ȿɠɟɞɧɟɜɧɨɟ ɜɟɞɟɧɢɟ ɭɱёɬɚ ɫɨɫɬɨɹɧɢɹ ɡɞɨ-

ɪɨɜɶɹ ɝɨɫɬɟɣ ɢ ɫɨɬɪɭɞɧɢɤɨɜ 

ȼɚɠɧɨ ɢɡɦɟɪɹɬɶ ɬɟɦɩɟɪɚɬɭɪɭ ɞɜɚ ɪɚɡɚ ɜ ɞɟɧɶ 

ɢ ɜ ɫɥɭɱɚɟ ɨɬɤɥɨɧɟɧɢɹ ɨɬ ɧɨɪɦɵ ɢɥɢ ɩɥɨɯɨɝɨ 

ɫɚɦɨɱɭɜɫɬɜɢɹ ɫɨɨɛɳɢɬɶ ɜ Ɋɨɫɩɨɬɪɟɛɧɚɞɡɨɪ 
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Ɍɚɤ, ɩɪɢɧɹɬɢɟ ɢ ɫɨɛɥɸɞɟɧɢɟ ɨɫɧɨɜɧɵɯ ɦɟɪ ɢ ɪɟɤɨɦɟɧɞɚɰɢɣ, ɩɨɦɨɠɟɬ ɝɨɫ-

ɬɢɧɢɰɚɦ ɜɟɪɧɭɬɶɫɹ ɤ ɩɪɟɠɧɟɣ ɪɚɛɨɬɟ ɢ ɩɪɢɜɥɟɱɶ ɤɚɤ ɦɨɠɧɨ ɛɨɥɶɲɟ ɝɨɫɬɟɣ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɞɵɬɨɠɢɜɚɹ ɜɫɟ ɜɵɲɟ ɫɤɚɡɚɧɧɨɟ, ɨɬɦɟɬɢɦ, ɱɬɨ ɩɚɧɞɟɦɢɹ 

ɨɱɟɧɶ ɫɢɥɶɧɨ ɨɬɪɚɡɢɥɚɫɶ ɧɚ ɩɪɟɠɧɟɦ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ ɝɨɫɬɢɧɢɰ ɢ ɬɟɩɟɪɶ ɨɧɢ 

ɞɨɥɠɧɵ ɩɪɢɫɩɨɫɨɛɢɬɶɫɹ ɤ ɧɨɜɵɦ ɭɫɥɨɜɢɹɦ ɤɨɪɨɧɚɜɢɪɭɫɧɨɝɨ ɜɪɟɦɟɧɢ ɢ ɩɪɟ-

ɢɦɭɳɟɫɬɜɟɧɧɨ ɩɨɡɚɛɨɬɢɬɶɫɹ ɨ ɦɟɪɚɯ ɛɟɡɨɩɚɫɧɨɫɬɢ ɫɜɨɢɯ ɝɨɫɬɟɣ. Ɍɟɦ ɧɟ ɦɟɧɟɟ, 

ɫɥɟɞɭɟɬ ɫɤɚɡɚɬɶ, ɱɬɨ ɦɧɨɝɢɟ ɝɨɫɬɢɧɢɰɵ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɹɠɟɥɨɟ ɜɪɟɦɹ, ɜɜɟɥɢ ɪɚɡ-

ɥɢɱɧɵɟ ɦɟɪɵ, ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɢ ɩɨɞɯɨɞɵ ɩɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɬɭɪɢ-

ɫɬɚɦ ɭɫɥɭɝ ɜ ɭɫɥɨɜɢɹɯ ɩɚɧɞɟɦɢɢ. Ƚɨɫɬɢɧɢɱɧɵɟ ɩɪɟɞɩɪɢɹɬɢɹ ɩɪɨɹɜɢɥɢ ɫɜɨɣ ɩɨ-

ɬɟɧɰɢɚɥ ɤ ɬɟɤɭɳɟɣ ɫɢɬɭɚɰɢɢ ɢ ɚɞɚɩɬɢɪɨɜɚɥɢɫɶ ɤ ɬɟɤɭɳɢɦ ɭɫɥɨɜɢɹɦ, ɬɟɦ ɫɚɦɵɦ 

ɫɨɡɞɚɥɢ ɧɨɜɵɟ ɩɚɤɟɬɵ ɭɫɥɭɝ ɞɥɹ ɫɜɨɢɯ ɝɨɫɬɟɣ. ɋɨɡɞɚɧɢɟ ɢ ɩɪɢɦɟɧɟɧɢɟ ɪɚɡɥɢɱ-

ɧɵɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɨɦɨɝɚɟɬ ɝɨɫɬɢɧɢɰɚɦ ɩɨɜɵɫɢɬɶ ɤɚɱɟɫɬɜɨ ɨɛ-

ɫɥɭɠɢɜɚɧɢɹ ɢ ɦɚɤɫɢɦɢɡɢɪɨɜɚɬɶ ɞɨɯɨɞɵ, ɤɨɬɨɪɵɟ ɪɟɡɤɨ ɫɧɢɡɢɥɢɫɶ ɜ ɪɚɡɝɚɪ ɩɚɧ-

ɞɟɦɢɢ ɢ ɜ ɩɟɪɢɨɞ ɜɪɟɦɟɧɧɨɝɨ ɡɚɤɪɵɬɢɹ ɝɨɫɬɢɧɢɰ. ɂɦɟɧɧɨ ɷɬɨ ɢ ɩɨɦɨɝɚɟɬ ɝɨɫ-

ɬɢɧɢɱɧɵɦ ɩɪɟɞɩɪɢɹɬɢɹɦ ɜɨɫɫɬɚɧɨɜɢɬɶ ɪɚɛɨɬɭ ɜ ɩɟɪɢɨɞ ɤɪɢɡɢɫɚ.  
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Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɡɭɱɢɜ ɪɚɡɥɢɱɧɵɟ ɦɚɬɟɪɢɚɥɵ, ɤɚɫɚɸɳɢɟɫɹ ɪɚɡɜɢɬɢɹ ɝɨɫ-

ɬɢɧɢɱɧɨɝɨ ɛɢɡɧɟɫɚ ɜ Ɋɨɫɫɢɢ, ɟɝɨ ɷɬɚɩɨɜ ɮɨɪɦɢɪɨɜɚɧɢɹ, ɫɦɟɧɵ ɩɪɢɨɪɢɬɟɬɨɜ ɢ 

ɢɡɦɟɧɟɧɢɹ ɟɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɛɥɚɝɨɞɚɪɹ ɜɧɟɞɪɟɧɢɸ 

ɪɚɡɥɢɱɧɵɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɦɵ ɦɨɠɟɦ ɫɞɟɥɚɬɶ ɫɥɟɞɭɸɳɢɟ ɜɵɜɨɞɵ. 

ȼɨ-ɩɟɪɜɵɯ, ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ – ɞɟɹɬɟɥɶɧɨɫɬɶ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞ-

ɩɪɢɹɬɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ ɩɭɬёɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɬɭɪɢɫɬɚɦ 

ɭɫɥɭɝ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ ɝɨɫɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ ɷɬɨ ɩɨ-

ɫɬɨɹɧɧɨ ɪɚɡɜɢɜɚɸɳɚɹɫɹ ɨɬɪɚɫɥɶ, ɤɨɬɨɪɚɹ ɧɢɤɨɝɞɚ ɧɟ ɫɬɨɢɬ ɧɚ ɦɟɫɬɟ, ɩɨɫɬɨɹɧɧɨ 

ɪɚɫɲɢɪɹɟɬɫɹ, ɪɚɡɜɢɜɚɟɬɫɹ ɢ ɫɨɜɟɪɲɟɧɫɬɜɭɟɬɫɹ. Ⱦɚ, ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɩɪɨɢɡɨ-

ɲɟɥ ɪɟɡɤɢɣ ɫɩɚɞ ɱɢɫɥɚ ɬɭɪɢɫɬɨɜ, ɦɧɨɝɢɦ ɝɨɫɬɢɧɢɰɚɦ ɩɪɢɲɥɨɫɶ ɡɚɤɪɵɬɶɫɹ, ɨɬ-

ɫɸɞɚ ɫɧɢɡɢɥɫɹ ɞɨɯɨɞ ɝɨɫɬɢɧɢɰ, ɢ ɩɨɫɬɪɚɞɚɥɢ ɧɟɤɨɬɨɪɵɟ ɫɨɬɪɭɞɧɢɤɢ, ɤɨɬɨɪɵɯ 

ɜɵɧɭɠɞɟɧɵ ɛɵɥɢ ɫɨɤɪɚɬɢɬɶ. Ɉɞɧɚɤɨ, ɧɟɫɦɨɬɪɹ ɧɚ ɜɫɟ ɬɹɠɟɥɵɟ ɫɢɬɭɚɰɢɢ, ɝɨɫ-

ɬɢɧɢɱɧɚɹ ɢɧɞɭɫɬɪɢɹ ɫɬɚɪɚɟɬɫɹ «ɩɨɞɧɹɬɶɫɹ ɫ ɤɨɥɟɧ», ɩɪɨɞɭɦɵɜɚɟɬ ɪɚɡɥɢɱɧɵɟ 

ɜɚɪɢɚɧɬɵ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɝɨɫɬɹɦ, ɫɨɛɥɸɞɚɹ ɦɟɪɵ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ, ɢɫ-

ɩɨɥɶɡɭɹ ɪɚɡɥɢɱɧɵɟ ɫɨɜɪɟɦɟɧɧɵɟ ɦɟɬɨɞɵ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɩɪɢɟɦɵ.  

ȼɨ-ɜɬɨɪɵɯ, ɫɥɟɞɭɟɬ ɫɤɚɡɚɬɶ, ɱɬɨ ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ ɞɨ ɧɚɱɚɥɚ ɫɢɬɭɚɰɢɢ ɫ ɤɨ-

ɪɨɧɚɜɢɪɭɫɨɦ ɦɨɠɧɨ ɧɚɛɥɸɞɚɬɶ ɩɨɥɨɠɢɬɟɥɶɧɭɸ ɞɢɧɚɦɢɤɭ ɱɢɫɥɟɧɧɨɫɬɢ ɩɨɫɬɨ-

ɹɥɶɰɟɜ, ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɝɨɫɬɢɧɢɰ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟ-

ɫɬɜɚ ɧɨɦɟɪɨɜ ɬɨɥɶɤɨ ɪɚɫɬɟɬ ɢ ɫɨɜɟɪɲɟɧɫɬɜɭɟɬɫɹ. ȼɜɢɞɭ ɬɚɤɨɝɨ ɫɩɪɨɫɚ ɧɚ ɝɨɫɬɢ-

ɧɢɱɧɵɟ ɭɫɥɭɝɢ ɫɬɪɨɢɬɟɥɶɫɬɜɨ ɝɨɫɬɢɧɢɰ ɟɠɟɝɨɞɧɨ ɩɪɨɞɨɥɠɚɟɬɫɹ, ɞɥɹ ɭɥɭɱɲɟɧɢɹ 

ɫɬɚɧɞɚɪɬɨɜ ɤɚɱɟɫɬɜɚ ɢ ɨɛɥɟɝɱɟɧɢɹ ɪɚɛɨɬɵ ɝɨɫɬɢɧɢɱɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɦɧɨɝɢɟ 

ɝɨɫɬɢɧɢɰɵ ɨɛɴɟɞɢɧɹɸɬɫɹ ɜ ɝɨɫɬɢɧɢɱɧɵɟ ɰɟɩɢ. ɋɟɝɨɞɧɹ ɜ Ɋɨɫɫɢɢ ɩɪɟɞɫɬɚɜɥɟɧɵ 

23 ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɝɨɫɬɢɧɢɱɧɵɯ ɨɩɟɪɚɬɨɪɚ, ɫɪɟɞɢ ɤɨɬɨɪɵɯ ɧɚɢɛɨɥɶɲɭɸ ɞɨɥɸ 

ɭɠɟ ɞɟɣɫɬɜɭɸɳɢɯ ɨɬɟɥɟɣ ɧɚ ɩɟɪɢɨɞ 2019 ɝɨɞɚ ɡɚɧɢɦɚɟɬ ɫɟɬɶ AММШЫ Hotels. Ƚɨɫ-

ɬɢɧɢɱɧɵɟ ɫɟɬɢ ɞɨɫɬɚɬɨɱɧɨ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɸɬ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɜ Ɋɨɫɫɢɢ, 

ɨɞɧɨɣ ɢɡ ɩɪɢɱɢɧ ɷɬɨɝɨ ɩɪɨɰɟɫɫɚ ɹɜɥɹɸɬɫɹ ɦɟɪɨɩɪɢɹɬɢɹ ɦɢɪɨɜɨɝɨ ɭɪɨɜɧɹ. ɉɢ-

ɤɨɦ ɨɬɤɪɵɬɢɹ ɝɨɫɬɢɧɢɰ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ ɛɪɟɧɞɚɦɢ ɫɬɚɥ 2018 ɝɨɞ, ɬɨɝɞɚ 
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ɨɬɤɪɵɥɢɫɶ 24 ɝɨɫɬɢɧɢɰɵ ɩɨɞ ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɛɪɟɧɞɨɦ, ɷɬɨ ɩɟɪɢɨɞ ɩɪɨɜɟɞɟɧɢɹ 

ɦɟɪɨɩɪɢɹɬɢɣ ɦɢɪɨɜɨɝɨ ɭɪɨɜɧɹ, ɤɚɤ ɑɟɦɩɢɨɧɚɬ ɦɢɪɚ ɩɨ ɮɭɬɛɨɥɭ ɢ ɞɪɭɝɢɯ.  

ȼ-ɬɪɟɬɶɢɯ, ɧɟɥɶɡɹ ɧɟ ɡɚɬɪɨɧɭɬɶ ɫɢɬɭɚɰɢɸ ɫ ɤɨɪɨɧɚɜɢɪɭɫɨɦ, ɟɫɥɢ ɞɨ ɩɚɧ-

ɞɟɦɢɢ ɪɚɡɜɢɬɢɟ ɝɨɫɬɢɧɢɱɧɨɝɨ ɫɟɤɬɨɪɚ ɛɵɥɨ ɧɚ ɜɵɫɲɟɦ ɭɪɨɜɧɟ, ɬɨ ɭɠɟ ɫ ɧɚɱɚɥɚ 

2020 ɝɨɞɚ ɫɢɬɭɚɰɢɹ ɫɢɥɶɧɨ ɢɡɦɟɧɢɥɚɫɶ. ȿɫɥɢ ɜ 2019 ɝɨɞɭ ɦɵ ɢɦɟɥɢ ɡɚɩɨɥɧɹɟ-

ɦɨɫɬɶ ɝɨɫɬɢɧɢɰ ɨɤɨɥɨ 70-80 %, ɬɨ ɜ ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɫ ɫɟɪɟɞɢɧɵ ɜɟɫɧɵ ɞɨ ɫɟ-

ɪɟɞɢɧɵ ɥɟɬɚ ɡɚɝɪɭɠɟɧɧɨɫɬɶ ɫɨɫɬɚɜɢɥɚ ɨɬ 5-10 %. ɂɡ-ɡɚ ɪɹɞɚ ɠёɫɬɤɢɯ ɨɝɪɚɧɢɱɟ-

ɧɢɣ ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ ɩɪɟɬɟɪɩɟɜɚɟɬ ɡɚɫɬɨɣ, ɩɨɬɨɦɭ ɱɬɨ ɬɭɪɢɫɬɨɜ ɫɬɚɧɨɜɢɬɫɹ 

ɡɧɚɱɢɬɟɥɶɧɨ ɦɟɧɶɲɟ.  

Ɉɞɧɚɤɨ ɜ ɩɟɪɢɨɞ ɨɫɥɚɛɥɟɧɢɹ ɜɫɟɯ ɨɝɪɚɧɢɱɟɧɢɣ, ɝɨɫɬɢɧɢɱɧɵɣ ɛɢɡɧɟɫ 

ɜɧɨɜɶ ɛɵɫɬɪɨ ɜɨɡɨɛɧɨɜɥɹɸɬ ɫɜɨɸ ɪɚɛɨɬɭ ɛɥɚɝɨɞɚɪɹ ɜɜɟɞɟɧɢɸ ɪɚɡɥɢɱɧɵɯ ɢɧɧɨ-

ɜɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɤɨɬɨɪɵɟ ɫɩɨɫɨɛɫɬɜɭɸɬ ɤɨɦɮɨɪɬɧɨɦɭ ɩɪɟɛɵɜɚɧɢɸ ɝɨɫ-

ɬɟɣ ɢ ɨɛɟɫɩɟɱɢɜɚɸɬ ɦɟɪɵ ɛɟɡɨɩɚɫɧɨɫɬɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɜɫɟ ɫɨɬɪɭɞɧɢɤɢ ɝɨɫɬɢɧɢɰ ɜ 

ɩɟɪɢɨɞ ɩɚɧɞɟɦɢɢ ɞɥɹ ɡɞɨɪɨɜɶɹ ɝɨɫɬɟɣ ɢɫɩɨɥɶɡɭɸɬ ɜɫɟ ɡɚɳɢɬɧɵɟ ɦɟɪɵ ɩɪɟɞɨ-

ɫɬɨɪɨɠɧɨɫɬɢ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟɥɶɡɹ ɧɟ ɨɰɟɧɢɬɶ ɫɨɜɪɟɦɟɧɧɵɣ ɢɧɧɨɜɚɰɢɨɧɧɵɣ 

ɩɪɨɪɵɜ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ ɩɟɪɢɨɞ ɬɚɤɨɝɨ ɧɟɩɪɨɫɬɨɝɨ ɜɪɟɦɟɧɢ. ȼ 

ɞɚɥɶɧɟɣɲɟɦ, ɫɨɡɞɚɧɧɵɟ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɧɨɜɲɟɫɬɜɚ ɦɨɝɭɬ ɛɵɬɶ ɫɨɜɟɪɲɟɧɫɬɜɨ-

ɜɚɧɵ ɢ ɢɫɩɨɥɶɡɨɜɚɧɵ ɝɨɫɬɢɧɢɰɚɦɢ ɤɚɤ ɧɨɜɵɟ ɮɢɲɤɢ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɬɪɟɧɞɵ 

ɜ ɝɨɫɬɢɧɢɱɧɨɣ ɢɧɞɭɫɬɪɢɢ. 

ɉɨɞɜɨɞɹ ɢɬɨɝ ɩɪɨɞɟɥɚɧɧɨɣ ɪɚɛɨɬɵ, ɦɵ ɭɬɜɟɪɠɞɚɟɦ, ɱɬɨ ɝɨɫɬɢɧɢɱɧɵɣ 

ɛɢɡɧɟɫ ɜ Ɋɨɫɫɢɢ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɩɪɢɨɪɢɬɟɬɧɵɯ ɢ ɩɟɪɫɩɟɤɬɢɜɧɵɯ ɧɚɩɪɚɜɥɟ-

ɧɢɣ. ɋ ɭɜɟɪɟɧɧɨɫɬɶɸ ɦɨɠɧɨ ɡɚɹɜɢɬɶ, ɱɬɨ, ɧɟɫɦɨɬɪɹ ɧɚ ɥɸɛɵɟ ɤɪɢɡɢɫɵ, ɷɬɚ ɢɧ-

ɞɭɫɬɪɢɹ ɫɩɨɫɨɛɧɚ ɤ ɚɞɚɩɬɚɰɢɢ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ.  
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