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KPATKOE U3JIOXKEHME JIEKIINIA

Tema 1. CymHOCTb, COEePKaAHUE, eI MAPKETHHTA.

HOI[XOI[BI K onpe;[eﬂeHmo MapKeTI/IHI‘a.

N3 ananu3a myOauKamuii Mo MapKETHHTY W OIBITa €ro MPAKTUYECKON pean3aliy BhITe-
KaeT, YTO TEPMUH «MAPKETUHI» MOXET UCIOJIb30BaTHCA 110 KpallHEel Mepe B YEThIPEX 3HAUCHUIX

(TpakTOBKax).

1. Mapketunr kak ¢unocodus, UICOIOTUS YIPABICHUS, HAPABICHHAS Ha yCTAHOBJIC-
HUE B3aMMOBBITOJIHBIX OTHOIICHUN MEX]Ty IPOU3BOAUTEISIMU U TOTPEOUTEIISIMHU.

2. MapkeTHHT KaK QYHKIIHS YIpaBIeHUS MPOU3BOACTBEHHO-COBITOBON ACSITETLHOCTHIO.

3. MapkeTHHT Kak HayKa, 00 ’TOM pedb OWIET HUKE.

4. MapkeTHHT Kak akajemMuueckas (yueOHas) TUCIUIUIMHA.

B nuTeparype ucnonb3yloTcs caMble pa3Hble OIpe/ieleHHs] MapKeTUHra, Haubosee pac-
MPOCTPAHEHHBIC MPEICTaBICHBI B TabmuIe 1.
Tabauya 1.1 - Cucmemamuszayusi onpeoeieHutl NOHAMUSL K MAPKEMUHE»

ABTOp
Apxumnosa JI.B..

AMepHKaHcKas ac-
coLualus Mapke-
THHI'a

barunes I'.JI.

3aspsios 1. C.

Kotnep @.

ConoBeéB bB.A..

XepureH X.

Opanc [Ix., bep-
MaH b.

Ornpenenenue

MapkeTHHT — 3TO yIpaBJICHUECKAas KOHIICTIIHS, 00eCIIeYnBaronas PrIHOY-
HYIO OPHEHTALIUIO IPOU3BOICTBEHHO-COBITOBOM JIEATEIHHOCTH (PUPMBI

MapKeTI/IHF — 9TO0 COBOKYITHOCTDH IMPOUCCCOB IJIAHUPOBaHUWA, CO3JaHNA,
IPOABHIKCHUS U paACIIPEACIICHUA TOBAPOB U CCPBUCOB

MapkeTHHr B Y3KOM CMBICIE — 3TO CUCTEMa JEWCTBHUH, BKIKOYAKOLIAs MUC-
CIIEJOBaHME, AHAJIU3, IUIAHUPOBAHUE, OCYLIECTBICHHE M KOHTPOJb IIPO-
rpaMM, IpeJHa3HAYEHHBIX JI1 U3yYEHHs] OTPEOUTEIBCKOTO CIpoca U Co-
3/1aHUs, ONEPATUBHOIO YIPABIEHUS IPOU3BOJACTBOM M pealv3alueil mpo-
IYKTOB U CTOUMOCTEH, KOTOpBIE YAOBIETBOPSIOT 0OJIee Ka4eCTBEHHO I10-
TpebuTesnen, 4ToObl rapaHTHUPOBATh JOCTHXKEHHE 1eJIel COOTBETCTBYIOLIEH
OpraHu3anyuu

B ocHOBe MOHATHS «MapKETHUHI» JIE)KUT TEPMUH «PBIHOK». JTO MOHSTHE B
Haubosiee 00IIeM BUE MOJPa3yMEBAET PHIHOYHYIO JESATEIbHOCTh, IPHUEM
TaKON BUJ PbIHOYHON JESATENbHOCTH, TP KOTOPOM HCHOJIB3YETCSI CUCTEM-
HBI MOAXOA M MNPOTrPAMMHO-LIENIEBON METOJ PEUICHHS XO3HCTBEHHBIX
po0JieM, a PHIHOK, €ro TpeOOBaHUs U XapaKTep PEaKIUH ABISIOTCA KPUTe-
pusiMH 3G HEKTUBHOCTH JESATEIBHOCTH

Bupn denmoBeueckod AEeATENbHOCTH, HANPABICHHBIA Ha YJIOBIECTBOPECHHUE
HYX] ¥ TOTpeOHOCTEN MOCPEACTBOM OOMEHa

MapkeTHHI — 3TO pBIHOYHAs KOHLEINLUs YIPaBICHUsS IIPOU3BOACTBEHHO-
COBITOBOM M HAYYHO-TEXHUYECKOU NEATEIIbHOCTBIO MPEAIPUSITUS

MapxkeTuHr — 3T0: 1. NpuHIUI MOBEAEHUS NPEANPUATHS, KOTOPBIN 3aKIIO-
YaeTCcsl B IOCJEN0BATEIBHOM HAIPABIEHWH BCEX KaCalOIUXCS PBbIHKA pe-
IIeHUH Ha TpeOOBaHUS U HYXX/Ibl TOTpeOuTeNneil 1 noxkymnateneil (MapKeTUHT
KaK MPUHIIUI yIPaBICHUS TPEINPUITHEM), 2. MApKETUHT O3HAYaeT YCUIIUS
10 TIOJTYYEHHIO IPEUMYIIECTB Y MOTpeOuTeNeil Mo CPaBHEHUIO ¢ KOHKYpPEH-
TaMH C IOMOIIBK) KOMIUIEKCA CHEIUAIbHBIX PBIHOYHBIX MEPONPUATHN
(MapKeTHHI KaK CpPE/ICTBO), 3. MapKETUHI MOKHO ONHUCATh KaK CUCTEMaTH-
YECKHUU, ONTMPAIOLIUICS HA COBPEMEHHBIN HHCTPYMEHTAPUI TOUCK PEIICHUI
(MapKeTHHT KaK METO/I)

MapkeTHHT — 3TO IpeaNPUHUMATENbCKAs 1€ATENbHOCTh, KOTOpask YIpaBiIs-
€T NMPOABUKEHUEM TOBAPOB M YCIYT OT MPOU3BOJUTENS K NOKYNATEN0 WU
II0JIb30BATENI0, MM KAaK COLMAJIBHBIM IPOLECC, MOCPENCTBOM KOTOPOTO
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MIPOTHO3UPYETCS, PaCIIUpPSeTCs U YAOBJIETBOPSETCS CIPOC HA TOBapbl U
yCIyTH TIyTEeM UX pa3pabOTKH, MPOJBIKEHUS U peaTH3aIiu

MapKeTHHT, COTIIACHO €ro MUPOKOMY OOIIECTBEHHOMY IMOHMMaHUI0 — 3TO COLUAIBHO-
yIpaBIECHUYECKHI MPOLIecC, MOCPEICTBOM KOTOPOTO MHAUBHUIYYMBI U TPYIIIbI JIIOJAEH MyTEM CO-
3/1aHUS IPOJTYKTOB M X OOMEHA MOJIy4aroT TO, B YeM OHU HYXJaloTcs. J[pyrumu ciioBamu, Map-
KETUHT — 3TO Takas (Quiocodus yrnpaBieHHs, HAlpPaBJIEHUE €€ peaju3allid, Korja pelieHue
npobiem notpedurenel (KIMeHTOoB) myTeM 3(p(GEeKTUBHOTO yIOBIETBOPEHHUS UX 3alIPOCOB BENET
K YCIeXy OpraHu3aliy U MPUHOCUT MOJb3y oOuiecTBy. Ha ypoBHE OTHENbHBIX CyOBEKTOB XO-
3s1ICTBOBaHMS MAapKETHUHT OMpEAeNseTCs KaK IeJbHas CUCTeMa, IIpeAHa3HaueHHas IS TUIaHUPO-
BaHUsl aCCOPTUMEHTa U 00beMa BBIMYCKAEMbIX MPOAYKTOB, OMPENEICHUS 1IEH, paclpeaeaeHus
MPOJYKTOB MEXIY BHIOPAHHBIMU PBIHKAMH M CTUMYJIHUPOBAHUS UX COBITA, YTOOBI JIOCTHTHYTOE
IpU 3TOM pa3HooOpasue Ojar NpUBOIIIO K YAOBIECTBOPEHUIO MHTEPECOB KAaK MPOU3BOIUTEINECH,
Tak " notpedureneit JlanHoe ornpenaeneHne, B OCHOBY KOTOPOTO MOJIOKEHA KOHIICTIIIUS YEeThIPEX
«P»: product (ToBap), price (1ieHa), place (Mecto mpoaax), promotion (IIPOABMKECHHE), UMEET
JIOCTATOYHO IMUPOKHHA CMBICII, TaK KAK OXBATHIBACT JICATEIHHOCTh TAK)KE M HEKOMMEPUIECKUX Op-
ranu3anuii. Takum 00pa3oM, MapKETHHI — 3TO JIEATEIbHOCTh OpraHM3allMi B HMHTEpecax ee
KJIMCHTOB.

Jljis KoMMepYecKUX OpraHu3anuii B 6osee y3KOM, MPeANPUHUMATEILCKOM CMBICIIE O]
MapKETHHTOM MOJKET MOHHMMATHCS YIPABICHUE MPOU3BOJCTBEHHO-COBITOBOM JEATEIHHOCTHIO
OpraHH3aIiy, HAPaBJICHHOE Ha MOJy4YeHHUE JKeTaeMbIX (PMHAHCOBO-9KOHOMHUYECKUX Pe3yibTa-
TOB — PBIHOYHOW CTOMMOCTH OpraHU3aIuu, 00beMa MPOJIaXK, PRIHOYHOHN JOJH, IPUOBLIH — I10-
CPEICTBOM Y4€Ta U aKTUBHOTO BIIUSHUS HA PHIHOYHBIC YCIOBHS U MOTPEOUTENCH.

Heo6xoanMo o0paTuTh BHUMaHKE Ha CJIEIYIONIYIO OLIEHKY M3MEHEeHHMH MapkeTwHra. K
2010 r. Mmup MapkeTuHTa (PyHAAMEHTAIHLHO U3MEHUIICS B TPEX HAMPaBICHUIX:

1) ynensercst GonpIoe 3HaYCHHE KOMMYHHKAIMSIM Ha TOACO3HATEILHOM YPOBHE, U HC-
CJIEZIOBAaHUS B TAHHOHM 00JIaCTH BCE Yallle UCIIOJIb3YIOTCS U TIPOBOJISATCS MapKETOJIOTaMH;

2) BIUSHUE HA PHIHOYHYIO CUTYallMH Bce B OOJNbBIIEH CTENEeHU MepeMeIIaeTcs oT Mpou3-
BOAUTENEH K moTpeduternsaM. [laxe Biaaaenbibl HanOoee U3BECTHBIX OPEHJIOB XOPOIIO 3HAIOT,
YTO JJIsl POBEJICHHUS YCIEUTHBIX KaMIIaHW MO WX MPOJBIKEHUIO TpeOyeTcsl ydacTue noTpedu-
TEJIeH, TPEXJEe BCETO MYTEM HCIIONB30BaHMS «capaaHHOTO paano». DTO TOpa3lo MeHee 3a-
TpaTHO, HEeXKeNH ucronb3oBanne CMU;

3) B HacrosIee BpeMsi CyIIECTBEHHOE BIHMSHHE Ha HAlly )KM3Hb CTAJO OKa3bIBATh UYB-
CTBO BMHBI 32 M3JIUIIHUE TPAThl B MEPUOJ KPU3HCA, 32 YXYAIICHHUE KOJIOTUYECKOW CUTyalluu B
MUpE | T.11. Ml HaKOHEII, 9yBCTBO BHHBI POJUTEIICH 32 TO, YTO WX JCTH BCE B OOJBIICH Mepe KH-
BYT B CBOEM COOCTBEHHOM MHUpE, JaIeKOM OT TPAJAUIIMOHHBIX IEHHOCTEH POAUTENEH.

CyObekTaMi MapKETHHTOBBIX OTHOIICHHM, TPEXIE BCETO, SIBISIFOTCS IMPOU3BOJUTEIIH,
MOCPEAHUKH U TOTPEOUTENN pazHooOpa3Hoi mpoaykiuuu. [IponsBoaurenu u Tem 6osee mocpe-
HUKHU — HanOoJiee aKTUBHBIE M OJTHOBPEMEHHO NMPO(eCcCHOHAIbHBIE CYObEeKThl MAPKETHHTA.

OOBeKTHl MapKETHHTA — JTO, MPEXKIE BCETO MaTepUaIbHbIe TOBAPHI, YCIYTH, UJIEH, Opra-
HU3AIUU, TEPPUTOPHH U JTUIHOCTH. YacTo BECh 3TOT CIIEKTP 00BEKTOB MapKETHHTA O0BETHHSCT-
Csl TIOHSITUEM IIPOIYKIIHUS WU JaKe TEPMUHOM «TOBApPbI», YIIOTPEOIIEMbIM B JAHHOM CIy4ae
B Han0oJIee MIUPOKOM CMBICTIE.

Cy1iecTBYIOT pa3NIuyHbIe TTOIXO/bI K U3YUCHHIO MapKeTuHra (Tadsm. 1.2)

Tabauya 1.2 — Ilo0xo00vl K usyuenuro mapkemunea

OpueHranus OOBeKT Hccae10BaHus ITonxon

[Tpeamer o6meHa CpencTBa Mpou3BOACTBA TOBapHBIN
[Torpeburensckre TOBapHI
CenbCKOXO3SMCTBEHHBIE  TO-
Bapbl

Ycenyru




OcyuiecTBiieHUE
obMeHa

Posanunas Toprosis
HpOI/ISBO[[I/ITCJIb
MHOTOYHUCICHHBIE TTOCPEIHU-
KHI

mporecca

OnroBast TOProBJIst

I/IHCTI/ITYI_[I/IOHaJ'IBHHﬁ

OcyliecTBieHUE  OTIEIbHBIX
byHKIMH OOMEHHOW JeATeNb-
HOCTH

[IponBuxenue

Opranuzanus Kymia-Inpoaaku
ITonuTHka nen
MarepuajibHO-TEXHUYECKOE
CHaOXKCHHE

N3ydeHue priHka

(hyHKIIMOHATBHBIN

Peinok

CokparieHue PacCTOSHHI,
BpEMEHH, COOJIIOJIEHUE Cpo-
KOB, OIICHKAa ILIEHHOCTEH mpu
COTJIaCOBAaHUM  CIpoca |
PEI0KESHUS

KOHHCHTy&J’ILHLIfI

IIpunsiTue pemennii
[ToTpebOurtenn

PykoBogurens npeanpuHuma-
TENbCKOU JEATEIBHOCTH

C no3uuuu NpUHATHS pelie-
HUS

C mo3unmMu MeHEIKMEHTA

CHCTEMHOCTD, SIHHOE 11EJI0C

MapkeTuHr Kak IHoJcucTeMa
MpeINPUHUMATETLCKOMN H
9KOHOMHYECKOM CUCTEM

CHUCTEMHBI HIM C IIO3UIUHU
TEOPUU CUCTEM

JlJ1g MapKeTHHra XapakTepHbI MSITh BO3MOKHBIX BapUaHTOB KOHEUHbIX 1enel (1o Kot-

nepy):

1) nocTtmxeHne MaKCUMaJIbHOI'O YPOBHS NPUOBLILHOCTH;
2) NOCTHXKEHHE MAKCHMAJIbHO BO3MOXKHOT'O YPOBHSI TOTPEOICHHUS;

3) nocTHKE€HHE MaKCUMaJIbHO BO3MOKHOTO YPOBHSI TOTPEOUTENBCKON YIOBIETBOPEHHOCTH;

4) obecrieueHrne MaKCUMaIbHO BO3MOXKHOT'O MOBBIIIEHUS! KAUEeCTBA )KU3HU HACEICHUS;

5) obecreyeHne MaKCHUMallbHO BO3MOKHOT'O pa3HO00pa3us MPOAYKLHU M YCIYT AJs 3aKa3uu-

KOB.

Tema 2. ®DyHKIUH M NIPUHIMIIBI MADKETHHIA.
Tabauya 2.1 Cmpykmypa @yHkyuti mapkemunea pupmol

Dyukyus OcHognoe codepoicanue
Mapketunro-  |MccnenoBanue BHeUIHeH U BHyTpeHHEH cpeibl OM3HEca; aHaJIN3 OTPACIIEBBIX
BBIE MCCIIEIOBA- |PBIHKOB U UX CETMEHTOB; UCCIEA0BAHUE MOTUBALUU U IIOBEACHUS 110-
HUSA TpeOUTENsI; U3YUEHUE CUCTEM PACIIPENIENIEHUS U ITPOAAXK; UCCIIEJOBAHUE TOBA-

pa; N3y4CHNEC KOHKYPCHTOB U 6quMapKI/IHF; IIPOTrHO3 CTIpOCa U NpOJgaXK U T./.

Tosapnas nonu-

Pa3paboTka ToBapa u aCCOPTUMEHTHOMN MOJIUTUKH; pa3paboTKa HOBOW MPOIYK-

THKa LIUY; YIyYIeHHEe KaUeCTBEHHbBIX XapaKTEPUCTUK U KOHKYPEHTOCIOCOOHOCTH
TOBApOB M YCJIYT H T.JI.

LlenoBas PazpaboTka cTpaTeruu 1 TakKTUKU [IEHOOOpA30BaHUs; yCTAaHOBJICHUE 1IEH B 3a-

MTOJTUTHKA BHCUMOCTH OT CTETICHH MHHOBAIITMOHHOCTH W CETMEHTA PhIHKA; aHAIN3 [IeH
KOHKYPEHTOB; POTHO3 LIEH U T.JI.

Pacripenenenne |Pa3paboTka MOIMTHKY COBITA M paCHpEIEICHNS; aHAJI3 TOPTOBO-pacIIpe-

U COBIT JIeTUTEILHON CETH U BHIOOP KaHAJIOB COBITa; OpraHU3alys CKIaJUpOBaHUS U
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NMEPEBO3KH, KOHTPOJIb TOBAPHBIX ITOTOKOB U T.I.

[MponBmwxkenne |Pa3paboTka MOJUTUKU B 00JACTH MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMY-
4yepe3 MHTerpU- |HUKaLuUi; BEIOODP 3 (EKTUBHBIX HHCTPYMEHTOB M TEXHOJIOTUH MPOIBUKECHUS
pOBaHHBIC Map- |TOBapa; MOJUTHUKA OpEH/Ia; OPraHU3aIMsl MAOIUK PUICHIIICH3 U T.1I.
KETHUHI'OBBIC
KOMMYHHKAIHH
(pexiiama, cTH-
MYJIHpPOBaHUE
cObITa U 1p.)

Mapketunr- Opranuzanys ynpaBieHUs] MapKETUHIOBOM J1€ATEIbHOCTHIO B KOMIIAHUU; KOH-
MEHEKMEHT  |TPOJUIMHT; pa3paboTKa OPICTPYKTYP CIyKObl MApKETHUHIA U ONTUMHU3ALUs
yIpaBJICHUYECKUX pelleH B cepe MapKeTUHra; oueHka 3(pHeKTUBHOCTH Aesi-
TEJILHOCTH CITY)KObI MApKETHHTA U T.1I.

Mapxketunr: Yuebnuk/ [log oomr. Pen. B.B.I'epacumenko — 2-e u3a., mepepad. u gom. — M.: UTHOPA-M, 2010

Poccuiickue yuensie Macnosa T./1., boxyk C.I'., Kopanuk JI.H. k BaxHeHIIUM npuHIK-
I1aM MapKEeTHHIa OTHOCST:

1. lIpuHuMN 4YesnoBeKocOepekeHUsi, KOTOPBIM 03HAYaeT, YTO B MPOIIECCE MAPKETUHIO-
BOTO YIPAaBJIEHUs Bce NEHCTBUSA JIOJDKHBI ObITH HampaBieHbl Ha uenoBeka. HipkHell mikamoit
KpUTEpUsl OLICHKU JEWCTBUS JAaHHOI'O NMPHUHIIMIIA SIBJISETCS «HE HaBPEIW», BEpXHEU — «caenan
BCe, OT TeOs 3aBHcsIIee, YTOObI YeJIOBEKY (paboTaroiieMy Ha MpeJIpUsTHH U MOKYIATeNto Mpo-
JOYKLIMH PEANPUATHS) CTAJIO JIydIIe.

Peanu3zanus npuHIuUna 4yeloBeKocOepeKEHHS OCYIIECTBIIAETCS Yepe3 NOHUMaHUE phIHKA
(u3yueHue noTpeOHOCTEN) U CUCTEMHOE MaPKETUHTOBOE YIPABIEHUE MPEANPUITHEM.

2. IlpyHOMNI CTPATEerH4ecKoro MbIILJIEHMs, KOTOPBI O3Ha4YaeT, yTo OOBEKT Mapke-
TUHTOBOM JI€ATEIbHOCTH, €CIM OH, KOHEYHO, JKEJIaeT B JOJITOCPOYHOMN MEepPCHEKTUBE Pa3BUBATh-
Csl, TOJDKEH OBITh KOHKYPEHTOCIIOCOOHBIM U 3((EKTUBHBIM, HAIIEJIEH Ha «OpraHu3aluio Oyay-
LIeTr0», Ha MOATOTOBKY JAEMCTBUI, KOTOpbIE 0OecreyaT eMy JKelaeMble pe3yabTaThl (JJOCTHKEHUE
1eseH, pa3BUTHE). AKTUBHOE CHCTEMHOE CTPATErMueCcKoe MBIIIJICHUE BOIJIOUIAETCS B KOHKPET-
HbI€ MPOTpPaMMBbl JEWCTBUN, YTOUHSAIOIINE CTPAaTErMuecKue LENH U OMpEeeldiollue CpeCcTBa,
KOTOpbIE 00€CIEUNBAIOT peasin3alliio BEIOPaHHON CTpaTeruy pa3BUTHSL.

3. lIpuHuun o0HOBJIeHHs] (MHHOBaLMii), KOTOPBI O3HAYAET, YTO B YCJIOBHSIX IUHA-
MHUYHOM Cpeabl MPOAOKUTEIbHOCTD KU3HEHHBIX [IUKIOB TOBApOB COKpAIaeTcst 1 00BEKT Map-
KETUHI'OBOM JI€ATENbHOCTH, HAIlEJIEHHBIM Ha pa3BUTHE, JOJDKEH ObITh FOTOB K 3TOMY. JTO O3Ha-
4aeT TOTOBHOCTh OOBEKTa MOCTOSIHHO OLIEHUBATh CBOIO JESTEIbHOCTh, IPUHUMATh PELICHUS O
MPEKPALLEHUH BBITYCKa «OTKUBLIMX)» TOBAPOB, O COBEPUIEHCTBOBAHUHU «CTaperOIINX» TOBAPOB,
0 3aIlyCKe€ HOBBIX TOBapoB. Peann3anus 3TUX pelIeHU 3aTparuBaeT HE TOJIbKO MAapKETHHIOBbIE
ciyk0bl, HO 1 apyrue. [loaTomy cuctemMHoOe yrpaBieHHe HOBOBBEACHUSIMU — MYTh K Pa3BUTHIO.

4. IlppHuun rjay00Koro M BCECTOPOHHEr0 HAYYHO-NPAKTHYECKOI0 HCCJIeJOBAHMS
PBHIHKA M JKOHOMHUYECKOH KOHBIOHKTYPBI, a TaK)Xe MPOU3BOJICTBEHHO-COBITOBBIX BO3MOYKHO-
CTEH NMpEANPUATHS.

5. IIpyHIMN cerMeHTaluM PbIHKA.

6. IlpuHIun rudKOro pearnpoBaHusi MPOM3BOJACTBA M CObITA HA TPeOOBAHMA aK-
THBHOI0 M MOTEHIHAJIBHOTO CIIPOCA.

7. IIpyHIUN IVIAHUPOBAHMUS.

8. IIpyHUMII CBOEBPEMEHHOI0 BbIX0/1a HA PHIHOK.

9. IlpuHIUN NEePCNIEKTUBHOCTH e CTBHIA.

BaxxHpIMY IPUHIMIIAMHA MapKeTHHIa, 10 MHECHHIO TIpod. [laiinréerosa /.M., sBastorcs:

1. IlpuHIMI PHIHOYHON OpPUEHTAMU — MPOU3BOJUTH UCKIIOUUTENHHO TO, YTO HE0OXO-
MO OOILECTBY, U HE MBITAThCS MPOJABaTh TO, YTO YK€ MPOU3BEIH.
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2. IlpuHIMN €MHCTBA CTPATETMM MAapKETUHTa U TAKTUKH €€ BBIOJHEHHUS — coOIIo/ie-
HUE YETKOW IOCIIEI0BATEIBHOCTH MOONEPAMOHHOIO MAapKETUHIA: OT OpPraHM30BaHHBIX UCCIIE-
JIOBaHUU PBIHOYHOM MOTPEOHOCTH, Pa3pabOTKU MapKETUHTOBBIX IPOTPaMM A0 PEaTbHOI0 HX
VICIIOJIHEHUS B COOTBETCTBHH C KOPIIOPATUBHON MHUCCHEH.

3. I[IpyHUMIT OpraHN3allMOHHOIO OBEIEHUSI — KaueCTBO MCIIOJHEHUSI IPUHATHIX CTpaTe-
M MapKeTHHIOBOM JI€STEIbHOCTH, CO3JaHUE HAJECKHOM CHUCTEMbI TOBapOJBMKEHUS, Ipodu-
JIAKTHKA MPEIIIPUHUMATEIBCKOIO PUCKA C y4€TOM CEPBHCHOIO IOTEHIMANa U KOPIOPATUBHOU
KYJIBTYPBI.

4. IlpuHtun npuObLTBHOCTH M 3PPEKTUBHOCTH — BBIJCIICHHE OLEHKH KOHKYPEHTHOTO
IPEUMYLIECTBA B YCIOBUAX CBOOO/IBI TPEAIPUHIUMATEIBCTBA U PABHOIIPABHOT'O NTAPTHEPCTBA.

5. IlpuHIMIT COIUANBHON OPUEHTAIIMM — CBOEBPEMEHHOE (POPMUPOBAHHUE U BBISBICHUE
HEYOBJIETBOPEHHOTO CIPOCa B OOIIECTBE, €0 FAPMOHMYHOE PA3BUTHE.

Tema 3. MapkeTnHroBas cpeaa.

V3MeHeHus, TPOUCXOSIINE B OKPYKAIOMIEH cpele MapKeTHHTra, CO3/aloT s (pupmbl
BO3MOKHOCTH M YIpo3bl. A pa3BUTHE KOMIIAHUHM BO BHEIIHEW Cpele MPOUCXOIUT MPU HAIUYUU
CTpaTEruuecKoi ey, KOTopas ONpeeIIeT KeIaeMO€e COCTOSHUE CUCTEMBI B Oy1yIIEM.

Jliis 110001 CUCTEMBI, B TOM YHCIIE Ui CUCTEMbl MapKETUHTOBBIX OTHOIICHHN HE00Xo-
MO BBECTH TOHsTHE cpenbl. Cpea 3T0 COBOKYITHOCTH ()aKTOPOB BHYTPH HJIM BOBHE T'PaHHUII
CUCTEMBI — IIPSIMO MJIM KOCBEHHO BJIMSIONIMX Ha ee pyHkunoHupoBanue. [1o oTHomeHuto k rpa-
HUI[AM CHUCTEMBbl BBIIEISIOT BHYTPEHHIO Cpeay NpeanpusiTusi, KOoTopas KOHTPOJIUPYETCs
BIIAJI€JIbIIAMU U MEHEIX)KMEHTOM NpeanpusTus. B Hee BXoaAT:

- IPOU3BOJICTBO

- ¢puHAHCHI

- KaJipbl

- yIpaBJi€Hue

- nH(opmanus.

BHemnss cpefia npeanpuaTis JEIATCS, C TOYKH 3pEHHS] MAPKETUHIa HA MUKPOBHEIIHIOKO
CpEelly WJIM KaK €€ Ha3bIBalOT B HEKOTOPBIX YUEOHHKAX — Cpeay MPSMOro BO3JCHCTBUS U HA MaK-
POBHEIIIHIOW Cpely WM cpelly KOCBEHHOro Bo3jeicTBusi. Bee (akTopsl, BXoasie BO BHEII-
HIOIO Cpely OKa3bIBAIOT Ha JAEATEIbHOCTDh NMPEANPUATUS BO3EHCTBUE, HO ¢ MUKPOBHEIIHEN cpe-
JIOM MJIET B3aMMOJCHCTBHE, a MaKpOCpeJa OKa3blBAET BIMSHUE HA JEATEIBHOCTb NMPEANPUATUS
IIPU 3TOM HE UCIBITHIBAsi 00paTHOro Bo3AeicTBUs. TakuMm 00pa3oM, Makpo cpela — cpesa npea-
cTaBlieHa (paKTOpaMu, KOTOpPbIE BO3JCHCTBYIOT Ha JESATEIBHOCTh MPEANPHUSITHS, HO HE MOTYT
yIpaBIATHCSA UM. BoienstoT cneayromue pakTopbl MAKpPOCPEbI:

- IeMorpaguuecKuii;

- reorpaduUecKuii;

- KYJIbTYpPHBI;

- TIOJINTUYECKUM;

- BKOHOMHUYECKUM;

- HAYYHO-T€XHUYECKHM.

@daxkTOoppl MAaKpOBHEIIHEH CpEAbl HE BCE OJJHOBPEMEHHO JEHCTBYIOT Ha JEATEIbHOCTH
MPEINPUITHH, K TOMY K€ XOTS UX BIUSHUE OJUHAKOBO JJISl BCEX MPEINPUITUN Ha TaHHOM PBIH-
K€, MAPKETHHIOBbIE PELICHHsI, IPUHUMAEMBbIE O] MX BO3/IEHCTBHEM MOTYT OBITh PAa3IUUHBI.

®axTophl MaKpOBHEIIHEN CPebl OKA3bIBAIOT BIMSHUE HA MPEINpUSITHE, a NIPEATNPUATHE
MOJKET OKa3bIBaTh OTBETHOE BJIMSIHME TOJIBKO KOCBEHHO Y€pE3 MOCPEIHUYECTBO MOJUTHUYECKUX
CTPYKTYpP ¥ 3KOHOMHYECKHUX COIO30B.

MUKpPOBHEIIO0 cpely 00pa3yroT CHIIbI, KOTOPBIE MPSMO KAaCaIOTCsl CaMOT0 MPeaNpUsTUS
U €ro BO3MOXKHOCTEW OTHOCHUTENBHO OOCTYXKHBaHUSI MOTpeOUTENEel, C KOTOPBIMU IpPEaIpUiTHE
BCTYNAeT B aKTUBHOE B3aWMOJAEHUCTBHE M OKa3blBACT HA HUX HENOCPEACTBEHHOE BiusiHUE. Bee
(akTOpbl MUKPOBHEUIHEH Cpe/ibl MOXKHO Pa3AeIuTh Ha TPYIIIBL:

1. [Torpeburenu




2. IlocraBuiuku

3. KoHKypeHTbI

4. MapKeTHUHI OBbIE TOCPETHUKN
5. KoHTakTHBIE ayTUTOPUU

Tema 4. CermeHTalMsl PbIHKA.

JIro6ast nedaTenbHOCTh JII0ACH MpecieyeT T€ WIN UHBIE 11€JI, 1 CETMEHTUPOBAHUE PbIHKA
B TOM 4ucie. MoxXHO copMyIupoBaTh mpu yeau ceemenmuposanusi. IlepBas BBITEKaeT U3 Toro,
4T0 (hUpMa HE B COCTOSIHUM OCBOUTH BECh PBIHOK, U BBIHYXKJIEHA JOBOJILCTBOBATHCS TOJIBKO €ro
yacTelo. Bropas 1enp o0ycioBieHa TeM, YTO BbISIBIIEHHAs TPyIMIa MOKynartenen (LeaeBoi phl-
HOK) MOXKET OKa3aThCsl sl (PUPMBI YaCTHYHO HEJOCTYITHOW M3-3a ACWCTBUI KOHKYpeHTOB. Tpe-
Thsl LI€JIb CETMEHTUPOBAHUS pa3yMHa B TeX CIydasX, KOrJa pbIHOK HE UMEET CI0KHOI MHOroac-
NEKTHOM CTPYKTYpHl MO cerMeHTaM. Ee cyTh 3akirodaercss B TOM, YTO, €CJIM CETMEHTOB MaJlo,
¢dupMa T0DKHA CTPEMUTHCS K TOMY, 4TOOBI Ha KaX/1I0M U3 HUX 00ECIeYUTh CBOE IIPUCYTCTBUE,
T.€. KaKJIOMY CETMEHTY MPEAJIOKUTh 0CO0YI0, HanbosIee MOoAXOIAILYIO ISl HETO MOJIEIb TOBApa.

Peaxnus 1000ro cermMeHTa B OTBET Ha MApKETUHIOBbIE YCUIIMST (UPMBI MOXKET OKa3aTh-
Csl 111 HEee IMOJIOXKUTEIBbHOW U OLIYTUMOM TOJIBKO B CIIy4ae yIOBJIETBOPEHUS BBIJECIEHHBIX CET-
MEHTOB CJEIYIOIUM TpeOOBAHUSAM: KOJUYECTBA, TOXKIECTBEHHOCTH, IOCTYIHOCTH, YCTOM-
YHBOCTH, PEAKIIMM KOHKYPEHTHOTO OKpY>KeHUSs, 3(()EeKTUBHOCTH pabOThl HAa BHIOPAHHBIX CET-
MEHTax.

CermeHTanus pblHKa — pa30KMBKa pbIHKA Ha YETKHE TPYIIIbI MOKyNaTeslel, KaKI0W U3
KOTOPBIX TPeOYIOTCSI OTJIEJIbHBIE TOBAapbl M KOMILUIEKChl MapKeTuHra. /[pyrumu cioBamu, cer-
MEHTAIMs pbIHKA — IPYIIKMPOBKA MOKYyHaTeael 10 TEM WM HHBIM ITPU3HAKaM.

K kpumepuam cezmenmayuu pwviHKO8 mo6apoe npou3e00CHIGEHHO20 HAZHAYEHUS
MO>KHO OTHECTH:

1) mpou3BOACTBEHHO-?)KOHOMMYECKHE MPU3HAKU (COCTOSHUE OTpacieil W MpeAnpHsITHH,
NOTPEOAIONINX JaHHBIE TOBApPbl); TEXHOJIOIMUYECKHE MPOLIECCHI, UCTIOIb3YEMbIE MPEANPUSATH -
MU-TIOTPEOUTENISIMU; MacIITa0bl GUPM-TIOTPEOUTENEH;

2) cnenuduka OpraHu3aliy 3aKynKu (CKOPOCTh WU CPOKU TIOCTABKHU); YCIOBUS OTLJIATHI
U METOJIbl pacyeToB; (OPMBbI B3AUMOOTHOILICHUI];

3) NMYHOCTHBIE XapaKTEPUCTUKU JIMIl, OT KOTOPHIX 3aBHCHUT IpPEJCTaBICHHUE 3aKa3a Ha
MOKYTIKY.

K kpumepuam cezmenmayuu nompedumensckux pplHK08 MOXHO OTHECTH:

1) reorpaduueckue — pecrmyOIuKu, peruoHbl, 00JaCTH, TOPO/A C Pa3HON YHCIEHHOCThIO
HaCeJIEHUs1, TIPUTOPOJIbl, CEIbCKasi MECTHOCTbD, IJIOTHOCTh HACEJIEHUs, KIIUMAT (CeBEpPHBIN, yMe-
PEHHBIH, FOXKHBIN);

2) ICUXOJOTUYECKHE — OOIIECTBEHHBIN KJ1acc, 00pa3 >ku3HU (KOHCEPBATOPHI, KU3HEITIO-
Obl, ACTETHI); TUI JUYHOCTH (yBIJIEKAIOLIHECS, TOCTYMAONINE KaK BCE, aBTOPUTAPHBIE, YECTOIIO-
OMBBIC HATYPHI);

3) nmoBeaeHUECKHEe — TIOBOJ JUISl COBEPLICHUS MOKYNKU (OOBIICHHAs MOKYIKA, 0COOBIH
CIIy4aii); HICKOMBIE BBITOJIbl — KaueCTBO, CEPBHC, IKOHOMUS; CTATyC MOJIb30BATENS] — HE IO0JIb-
3YIOIIMICS, OBIBIINI MOKYyIAaTesb, MOTEHIUAIBHBINA MOJIB30BaTENb, PETYISPHBIN MOIb30BATEIND;
MHTEHCUBHOCTh MOTpeOsieHnss — ciiabasi, yMepeHHasi, akTUBHAs; CTENIEHb MPUBEPKEHHOCTUH —
HUKAKOM, Cpe/iHss, CUiIbHas, a0CONIOTHAS; CTENIEHh TOTOBHOCTHU MOKYIATENs K BOCHPUATHIO TO-
Bapa — HEOCBEJOMJICHHBIN, OCBEIOMIJICHHBIN, NTHPOPMUPOBAHHBIN, 3aUHTEPECOBAHHBIH, XKela-
IOLUI KYIUTh, HAMEPEBAIOLIUIICS KYIUTh; OTHOLIEHUE K TOBapy — BOCTOPXKEHHOE, IMOJIOXKH-
TeIbHOE, 0€3pa3IMIHOe, OTPUIIATEIBHOE, BpaXICOHOE;

4) nemorpaduueckue — IO0J, pa3Mep CeMbHU, ATall KU3HEHHOTO LKA CEMbH, YPOBEHb
JIOXOJIOB, POJI 3aHATHH, 00pa3oBaHKe, PEIUTHO3HbIE YOSXKICHHs], Paca, HAlIMOHAIBHOCTb.

K kpumepuam ceemenmayuu poinka yciaye MOXHO OTHECTU: KU3HEHHBIN LIUKJI KJIUEHTA;
neMorpaguueckue MpU3HAKHM; BBITOAY KIMEHTOB; YpPOBEHb OOCIIYy)KMBaHUS; YpPOBEHb LICH; CTe-
IIEHb KOHTAKTA C KIIMEHTAMU; COOTHOILIEHUE «1[€HA — KadeCTBO».
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B nporecce BbIOOpa meNeBbIX CETMEHTOB PhIHKA PEIIAIOTCS ABE 3a1a4u: 1) CKOJIBKO cer-
MEHTOB PBIHKA CIIEAYET OXBaTHUTh; 2) KaK OMPEACIUTh CaMble BBITOJIHbIE CETMEHTHI.

[IpeanpunumaTens (MPEANPUITHE) MOKET IPOBOIUTH ISl OXBaTa PhIHKA!

1) HenuddhepeHMpOoBaHHBIN (MacCOBBIN) MapKeTHHT; 2) auddepeHIInpOBaHHBIA MapKe-
TUHT; 3) KOHLIEHTPUPOBAHHBIN MapKETHHT.

Crparerus HenuddepeHIUPOBAHHOI0 (MacCOBOIr0) MapKeTHHIa OCHOBaHA Ha Ipe.-
JIOKEHHUHU OJTHOTO TOBapa B OJTHOM LIEHOBOM JMAaIla30He BCEM MOTPEOUTENAM, Ha MCIIOJIb30BAaHUH
MacCOBBIX KaHaJIOB TOBAPOJIBWKEHUS, Ha €AMHOMN JJIsl BCEX MOTpeOUTeNeil mporpaMme MpoIBU-
JKEHUS.

OcHoBOUl nU(p(PepeHUNPOBAHHOIO0 MAPKETHUHIA SBIISIIOTCS MPEIJIOKEHUE PA3TUYHBIX
BAPUAHTOB TOBApa M I[EH KaXJIOMY CETMEHTY PBIHKA, UCIIOJIb30BAHKUE CIICIUATU3UPOBAHHBIX Ka-
HAJIOB TOBAPOJIBIKEHUS U pa3paboTKa MporpaMM MpOABIXKEHUS C YYETOM CHEelU(PHUKU MOTped-
HOCTEH KaXXJ0r0 CETMEHTA.

KoHueHTprpoBaHHbIIi MapKeTHHI OPUEHTHUPYET MPOU3BOJIUTENS HA Y3KHUH CErMEeHT
pPBIHKA CO CHEeIU(PUISCKHMH TOTpeOHOCTSIMH. LIeHBI IPU 3TOM YCTaHABIMBAIOTCS HA BBICOKOM
YpOBHE, KaHaIbl CObITAa CHEHHATU3UPOBAHBI, MPOrPAMMBI MPOJBHKEHUS OPUEHTHUPOBAHBI Ha
KOHKPETHBIN CEIrMEHT.

[Ipu BBIOOpE cTpaTeruu oxBaTa phIHKA HEOOXOIUMO YUYHUTHIBAThH CleAyIOlue (haKTOpbI:
pecypchl IpeAnpuaThsi; CTETIEHb OJHOPOIHOCTH MPOAYKIIMH; 3TAIl KU3HEHHOTO IMKJIA TOBapa;
CTENEeHb OAHOPOJHOCTH PhIHKA; MAPKETHHIOBBIE CTPATErMH KOHKYPEHTOB.

Moaenn BbI0Opa nesneBoro poinka (1o ®.Kotiepy)

Konuenmpayus ycunuit Ha 00nHom cezuenme H3oupamenvnas cneyuanuzayus
M, M, M; M, M, M;
Tdekhk RSk
Py
P, R
Py | FERE* TdRTT TR
o
Py | wvwenensnsn
DRRR
Kdk R R TR TTTK
P3
Ps L LY
P - mponykr, M — pbeIHOK
Toeapuaﬂ cneuyuaauauuA Cneuuaﬂumuu}l HA KOHKPDEMHOM PDblHKe
M, M, M; M; M, M;
N TkeR AR RAk TdwhRRAw Pl wweresnsns
RN BT T DRRORROR Th kT TR TR
O RSO OR
P p
5 . B
RSSO TR
DRRORORY
P p
s B
RS RO
DRORORY

P - nponykt, M — pbIiHOK
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5. Ilonnwuit oxeam pvinka
M, M, M;

Khhddenk L R o o fkdddhnk

P, Khkkd ek dkdkhdt Tk nk
fekhhk *hk fkddx
Khkkd ek kkdkkk Thdkdkenk

Khkkd ek dkdkhdt Tk nk
P, fhhddenk Khhddnnk fkdddhnk
kkkkk *kk *kddx

Khhddenk Lk o fkdddhnk

Khhddenk L R o o fkdddhnk
P; Khkkd ek kkdkhdt Xkdkdbenk
fekhhk *xk fkddn

Kkkdkd ek LR S Tk enk

Tema 5. IloBenenne morpedouTesiei
NunuBuayanbHBIM TOIX0 U YCTAHOBJICHHUE JOJITOCPOUYHOTIO COTPYIHUYECTBA C OTPEOU-
TEJIIMU CTAHOBSITCS BaXKHEHUIIIMMHU 3aJladaMHU JIJI1 COBPEMEHHbBIX KOMITaHUH.
[ToBenenue moTpeOUTENST — ATO AEATEIBLHOCTH, HEIIOCPEACTBEHHO CBsI3aHHAs C IpHoOpe-
TEeHUeM, MoTpediIeHreM U n30aBIeHNUEM OT IPOAYKTOB, YCIYT, UJIeH, BKIIIOYas MPOIeCChl PUH -
THsl pELICHUH, IPEIIIECTBYIOLIUE 3TON AEATEIbHOCTH U CIEAYIOIINE 3a HEH.
3amaueli uccienoBaHMs MMOBEICHUS IMOTPEOUTENCH SBISICTCS BBIACHEHHE (DAKTOPOB, BIIH-
SIOIIMX Ha MPOIIECC MPUHATUS PEIICHUSI B HAUOOJIbIIIEH CTENEHHU.
HcxoaHoii TOUKO MOTPeOUTENHCKOTO MOBEACHHUS SBISIETCS JKU3HEHHbIN cTHib. KoHeu-
HBbIE MOTPEOUTENN MOKYIMAIOT JIJIi TOTO, YTOOBI MOAAEPKATh WU YIYUIIUTh CBOW KU3HEHHBIN
CTHIIb.

B ocHoBe mpaBUIIBHOTO TMOHUMAaHUS TOBEACHUS MOTPEOUTENEH JiexaT CISAYIOIIHNe
MOJIOXKCHUS:

- [loTpeOuTtens He3aBUCHUM (MOTPEOUTENH OPUEHTUPYETCS HA OINPEICIICHHYIO IIEIb,
BCJIE/ICTBHE YETr0o MPUHUMAET WM OTBEPraeT Kakue-TuO0 TOBaphl B 3aBUCUMOCTU OT CTEIICHU
COOTBETCTBHSI €0 3apocam.

- IloBenenue morpedburteneil MOXKET ObITh U3YUYEHO C MOMOIIBIO MapKETHHIOBBIX HC-
ClIeOBaHUH.

- [ToBenenue notpeduTeneit moagaeTcs BO3ACHCTBUIO

- [loBenenue moTpedUTENEH COIMATBLHO 3aKOHHO (CYIIECTBYET 3aKOH O 3aIUTe MpaB
notpeouTenei).

Briaensior naTh TUTIOB MOTPEOUTENEH, CYIIECTBEHHO PA3IMYAIONIUXCS 0 CBOMM TI0-
BEJICHYECKUM CTPATETHsIX:

1. MaauBuyanpHbIe MOTPEOUTENN

2. CeMbs WJIH IOMAaIIIHEE XO3SIHCTBO.

3.IlpennpusTis, MOKyMAIONKMe TOBAPHI ISl POU3BOJICTBEHHOTO MOTPEOICHNUS.

4.ITocpeqHuKH, OCYILECTBIIAIONINE 3aKYIIKH JJIs1 TOCIIEYIOUIEH EPEnPOIaXKH. .

5. T'ocynapcTBeHHbIE U OOLIECTBEHHbBIE YUPEKACHHUS.

N3ydyenue moBeneHUs: MOTpeOUTENel MpeagaraeT OTBETHl Ha BOMPOCHL: YTO MOKYTa-
10T, TIOYEMY TOKYIIAl0T, KOT/Ia TIOKYIIAl0T, T/I€ MOKYIAKT, KaK 9acTo MOKYIaKT, KakKhuM o0pa-
30M nokynatT. [ToaTomMy npeanpusTust TpaTsIT MHOTO YCWIMWA Ha UCCIEJOBAaHUE 3aBUCUMO-
CTel MEeXIy MOOyIUTENbHBIMU (haKTOpaMU MapKETHHTA W OTBETHOM peakiuel moTpeOuTe-
JIei.

Ha mokynarenbckoe moBeeHNE OKa3bIBAIOT BIMSHUE CIICIYIONTHE (haKTOPBI

BHeninue:

11



@®akTopbl MapKETUHTA (TOBAp, LIEHA, METO/bI PACIIPOCTPAHEHU S, KOMMYHHUKAIMN)
®axTopsl cpenbl (DKOHOMUYECKHE, TOJIUTUYECKUE, KYIbTYPHBIE, COLUATbHbIC)

Buyrpennue:

JImanoctHble (hakTOPHI (BO3pacT, 00pa3 v CTUIIb KU3HHU, POJ] 3aHATUN, SKOHOMUYECKUE yCIIO-
BHSI)
[Icuxonorunueckue (MOTpeOHOCTH, MOTHUBBI, BOCTIPUSTHE, OTHOIICHHE)

[Ipouecc npuHATUS pelIeHUs MOTPEOUTENEM pacCMaTpUBAETCs, KaK MPABUIIO, B CO-
CTaBe CIEAYIOUIUX TAIOB:

* OCO3HaHHUE MOTPEOUTENIEM HATHYUE TPOOIIEMBL;

- U”H(QOPMAIIMOHHBIH MOKCK;

* OLIEHKAa U BBIOOp aIbTEPHATUB MOKYIIKH;

* TIOKYTIKa;

* UCIIOJIb30BaHME MTOKYIKHU U OLIEHKA PELICHUS.

Ilokynka — 370 3aKJII0YEHHE CAETKU MEXIy MOTpeduTeneM U mpoaaBioM. Bo3moxk-
HOCTb BJIMAHHUSA Ha COBCPHICHUC IOKYIIKH B OHPGHGHGHHOﬁ MEPC 3aBUCUT OT THUIIA IMOKYIKH
M0 KPUTEPHIO MOKYIOYHBIX HAMEPEHUH.

Ilo OTOMY KPUTCPHUIO BCC ITOKVIIKH ACJIATCA HA I'PVIIIIBI:

1. Cneunduyeckne 3alIAHMPOBAHHBIE MOKYNKHM— 3TO IOKYINKH KOHKPETHOU
MapKu WIK OPOAYKTa, 3allJJaHUPOBaHHbBIE 0 OCEUICHHS Mara3uHa.

2. Ilokynku, 3alJIAHMPOBAHHBbIE B I1€JI0M,— JTO TMOKYIIKH, IJAaHUPyEeMbIE Ha
YPOBHE IPOAYKTHOW KaTErOPUH, 4 HE KOHKPETHOTO NMPOAYKTA WIIK MApPKH.

3. Ilokynku-3aMeHHTeIH — O5TO TOKYINKH NPOAYKTOB, 3aMEHSIIOIIMX 10 CBOUM
(yHKIIMOHAJIbHBIM CBOMCTBAaM 3aIlJIaHUPOBAHHBIE POIYKTHI.

4. He3aniaHUpOBaHHbIE MOKYNKH — 3TO MOKYIKH, KOTOPbIE MOKYMaTeNb HE IJa-
HUPOBAJ J10 3aX0/a B Mara3uH.

BuyTpumara3uHHble pelieHUsl — MOKYIKH, COSIUHAIONINE B ce0e 3ariaHupOBaH-
HBIC B ICJIOM, 3aMCHUTECIN U HE3AIIJIAHUPOBAHHBIC ITOKYIIKH.

OcHOBHBIMU (DakTOpamMH BIAUSHHS Ha PEIIEHHE O MOKYIKE BHYTPHU Mara3uHa sBJISIOT-
Cd: DKCIMO3UIKA B TOUKE IMOKYIIKH, CHUKCHHUEC LICH, IIJIAaHUPOBKAa Mara3suHa, aTMOC(l)epa Mmara-
3MHa, TOPTOBBIN EPCOHAIL.

[Tokynka — 3HaunMMasi, OJHAKO HE MOCJENHAs CTaaus MoKynoyHoro pemenus. [locie
MOKYIIKH MPOMCXOAAT BeChbMa 3HAYMMBbIE JAJISi COOBITHUS: MOTpeOJIeHHEe U MOCIENOKyIoYHas
OIIEHKA MPOYKTa, BOZMOXEH MOCIENOKYIMOYHbIN quccoHanc. COMHEHUs U O€CITOKOWCTBO MO
MOBOJLY CAEJIAaHHOM MOKYIIKH Ha3bIBAIOT HOC/IENOKYHOUHBIM OUCCOHAHCOM.

B cTpemieHuyn CHU3UTH MOCIENOKYNOYHBIM AMCCOHAHC MOTPEOUTENDh oOpaiiaercsa K
MOCJIETIOKYITOYHOMY HH(pOpMallMOHHOMY MOHMCKy. Ha srame Takoro moucka MapKeToJIor
JOJIKEH 00EeCIeunTh YBEPEHHOCTh MOKYIAaTeNlsl B MPaBUIBLHOCTU BBIOOpa. DTa yBEpEHHOCTH
JIOCTUTAETCS MPOJOJIKAIOIIUMCS TPOJIBUKEHUEM JOCTOMHCTB MPOYKTa, FAapaHTUMHON MMOJIU-
TUKOH, IOJIUTUKOM BO3BpaTa U NMpaBUIbLHBIM NTOBEACHUEM MPOIABIIOB MTPU OOpAIlIEeHUU K HUM
notpeduTenei mocie noKynku — 3a HHGpOpMaIue win ¢ NpeTeH3UsIMHU.

Tema 6. CTparerum v NJIAHUPOBAHME KOMILIEKCAa MapKeTHHIa
BripaboTka cTpaTernueckux Ieneil ¥ IiaHupoBaHUE B MAPKETHHTE SBIIIETCS 00s3aTeNb-
HBIM YCJIOBUEM YCIIEIIHOTO Pa3BUTHUS MPEAIPUITHS HA PhIHKE.
Crparerusi — KOMIUIEKC JOJTOCPOYHBIX MEpP HANpPABICHHBIX HA MU3MEHEHME IOJIOKEHUS
OpraHU3aIMy BO BHEIIHEHN Cpee.
Crparernueckoe INIaHUPOBAHKE — 3TO YIIPABJIEHUE IIPOLIECCOM CO3TAHMs U MOAJIEP/KaHUS
COOTBETCTBUSI MEXJly CTPATETMYECKUMHU LEISIMU HPEANPHUATHSA, €€ MOTEHLIUAIbHBIMA BO3MOXK-
HOCTSIMU U YCJIOBHSIMM BHEILIHEHN CPEIBI.
Beinensior cnenyrolmiye 3Tansl CTpaTernyeckoro mIaHUPOBaHHUS:
- pa3paboTKa CTPaTerHueCKuX LeJIei 1 MUCCHH MTPEIIPUSTHS
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- BEIOOp CTpaTeruu pocTa;

- (hopMupOBaHHE CTPATETUUYECKOT0 NOPT(Es NPOAYKLIHH

Crparernyeckoe IUIAHUPOBAHME HWMEET JIOJTOCPOUYHBIA XapaKTep M SBISETCS OCHOBOM
JUI CPETHECPOYHOT'O U KPATKOCPOUYHOI'0 ONEPATUBHOIO IUNIAHUPOBAHUS U BEIPAOOTKU KPUTEPUEB
ux oneHku. CTpaTerndyeckuil riaH Gupmbel: oOecrieunBacT BHIOOP HAmpaBlICHUS ACSITEIbHOCTU
(bupMBI 1 ycinoBuUs €€ pa3BUTHS; oOecleurBaeT NPUHIATHE PELICHUH 110 IPOAYKTY, LieHe, COBITY;
o0ecrieynBaeT KOOPAMHALIMIO BCEX MOJpa3AeieHuil Gupmbl; GOpMUPYET KPUTEPHH OLIEHKHU allb-
TEPHATHUBHBIX BAPUAHTOB PELLICHUM.

Pa3zpaboTka MapKeTHHTOBOW CTpaTermu — 3TO camas riiobanbHas 3ajaaya, A7 KOTOpPOU
TpeOYIOTCS pe3yIbTaTbl MApKETUHIOBOI'O aHAJIN3a, TaK KaK B €€ PaMKax MPOUCXOAUT U popMHu-
pOBaHUE MAPKETHHIOBOTO IJIaHA, ¥ OLEHKA PYKOBOAMUTENIEM TEKYIIETO COCTOSIHUS JeJl, U PUHS-
THUE PEIEHUs] OTHOCUTEIBHO TOBAPOB, 1IEH, KJIMEHTOB U Ip. 3/1eCh TPeOyIOTCs TaKue HHCTPYMEH-
Tl aHan3a, Kak orneHka — PEST-dakropoB 1 SWOT-ananu3, KoTopble OTHOCSAT Kak K Mapke-
TUHTOBBIM, TaK U K yIpaBieHueckuM MHcTpyMeHTaM. PEST — aHanu3 noimTHuecKkux, 3KOHOMHU-
YECKHX, COIMATBHBIX, TEXHOJOTHYeCKUX, (hakTopoB; SWOT — aHanmu3 CUIBHBIX M CIIa0BIX CTO-
POH (UPMBI, a TAKXKe BO3MOKHOCTEH U OMAaCHOCTEH BHEIIHEN Cpeibl.

Crparerndyeckoe MIaHUPOBAHUE COCTOUT U3 CIEAYIOIINX 3TAIOB:

1. Onpenenenue uenei (TaKTUYECKUX) U 3ajay.

2. Co3nanue CTpaTerHuecKuX XO3SHCTBEHHBIX MOJpPAa3IeICHUI (CaMOCTOSTEIbHBIX On3-
HEeC eANHUIT).

3. YcraHoBieHUe Leaeil MapKEeTUHTA.

4. Ananu3 MaKpo- 1 MUKPO BHELIHEH Cpebl.

5. Pa3paboTka cTpareruiaeckoro IiaHa.

OO0s3aTenbHBIM JIEMEHTOM CTPAaTErH4YeCKOro IUIAHUPOBAHMS SIBJSETCA MPOrHO3UPOBA-
HUE.

B MmapkeTuHre NpUMEHSIOTCS CIEAYIOIIME BUABI CTPATEruid: 9KCMeHCUeHas CTPaTerus,
o0ecTieunBaroIas yBeJIMIeHUE TIPOU3BOJICTBA M COBITA; UHMEHCUBHAs CTPATETHS, HallpaBJICHHAS
Ha COBEPIICHCTBOBaHME CIIOCOOOB YJOBIETBOPEHUS TOTpeOHOCTEH; dusepcughuxayuonnas crpa-
TETHUs1, IPEIyCMAaTPUBAOIIAs COYETAHNE PA3TUYHBIX UCTOYHUKOB MOJTYYCHUS TPUOBLIH; UHHOBA-
YuonHas cTparerus, odecreynBarolas co3AaHue NpoayKTa ppIHOYHOM HOBM3HBI HA OCHOBE J10-
CTHKEHUH HayYHO-TEXHUYECKOr0 Mporpecca.

IlepeuncieHHble CTpAaTETUU ONPEIEISIOT CTPYKTYPY U COCTAaB XO35IHICTBEHHOT0 MOpTdes
TPEIIPUSTHSL.

Martpuna Bo3MOKHOCTeH 10 ToBapaM/pbIHKaM (MaTpuua Aucodda)

Marpuia BO3MOKHOCTEH 110 TOBapaM/pbIHKaM TPEAyCMAaTPUBAET MCIIOIH30BAHUE YEThI-
pex aJbTepHATUBHBIX CTPATErHi /Ul COXpAaHEHUS W/WIN YBEIUYEHUS COBbITA:

- IPOHUKHOBEHHWE HA PHIHOK;

- pa3BUTHE TOBAPA,

- MHHOBAITHS;

- TUBEpCUPHUKALIHSL.

Tabnuia 6.1. MaTpuiia ToBap/pbeIHOK

Priaok
Crapslit Hosbiit
Tosap
Crapprit Crparerust npOHUKHOBEHUS Crparerus pa3BUTHS pbIHKA
HoBprii Crtparerus pa3BuTHs TOBapa Jusepcuduxarus
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Crparernsi NPOHUKHOBEHUS] HA PBIHOK >(PPEKTHBHA, KOT/Ia PHIHOK pacTeT WM eIle
HeHachlleH. dupma cTpeMHUTCs paciiIMpUTh COBIT MMEIOLIMXCS TOBapOB Ha CYLIECTBYIOIIMX
pPBIHKAX IMPH MOMOIIM WHTCHCHU(UKAIMH TOBAPOJBMIKECHHUS, HACTYNATEIBHOTO IMPOABHKEHHS.
[Tpomaxu mpoAyKIMH PACTYT 3@ CYET CTUMYJIMPOBAHMSI MOKYIIOK CYHIECTBYIOIMMU ITOTpeOuTe-
JSIMH (3aMeHa U37IeNUs], 9YacTOTa UCIIOJIb30BaHus ), IPUBIICYCHUS HOBBIX MOTpeOUTENEH U oTpe-
Ourenell KOHKYpeHTOB. BaxkHOe 3HaueHHE MMEET MOUCK HOBBIX BO3MOXHOCTEH MCIOJIb30BAaHUS
CTaporo ToBapa.

Crparerusi pa3BuTusi pbIlHKa 3(peKTUBHA, €CIIU: MECTHasA pupMa CTPEMUTCS PaCIIU-
PHUTH CBOW PBIHOK; B PE3yJIbTaTe M3MEHEHHs CTHIIS )KU3HU U JleMorpaduieckux (pakTopoB BO3-
HUKAIOT HOBBIE CETMEHTHI Ha PBIHKE; JUIS XOPOLIO M3BECTHOW MPOAYKLUU BBIABISIOTCS HOBBIC
oOnacti npuMeHeHus. @upma CTpeMUTCs] YBEIHMYUTH COBIT CYIIECTBYIOUINX TOBAPOB HA PHIHKAX
WIN TOOYANUTH MOTpeduTeNnell Mo-HOBOMY HMCIIOIb30BaTh UMEIOILYIOCS MPOAYKIMI0. OHAa MOXKET
NPOHHUKATh HAa HOBBIE TeorpauecKue PhIHKH; BBIXOJUTh Ha HOBBIE CETMEHTHI PBIHKA, CIIPOC HA
KOTOpBIE €lle HE yIOBJIETBOPEH; II0-HOBOMY IIpelaraTh CyIECTBYIOLIME TOBAPBI; HUCIIOJIB30BATh
HOBBIE METO/IbI pacIpeiesieHus U CObITa; cenaTh 00Iee aKTHBHBIM MPOIBIKEHUE.

Crparerus paspa6oTrku ToBapa 3¢¢eKTuBHA, KOrJa UMEETCS Psll YCIEIIHBIX TOPTOBBIX
MapoK, KOTOpbIE MOJb3YIOTCS JoBepueM norpeduteneil. dupma pazpabaTbiBacT HOBbIE MM MO-
TUGUIUPYET YK€ UMEIOIIMEcs] TOBaphl Ul CYLIECTBYIOIIMX phIHKOB. OHa Jenaer ynop Ha HoO-
BblE€ MOJIEIH, YJIy4YlIeHHE KayecTBa W JIPyrue MEJKWE WHHOBAlLlMU, TECHO CBSI3aHHBIE C YK€
BHE/IPEHHBIMHM TOBapaMu U peajiu3yeT UX MOTPEOUTENsM, JIOSUIBHO HACTPOEHHBIM IO OTHOLIe-
HUIO K JIaHHOM KOMIIAaHUM U €€ TOProBbIM MapkaM. [Ipu ucronb3oBaHUM JaHHOM CTpaTETUU HUC-
HOJIb3YIOTCS TPAJUIMOHHBIE METO/bI COBITA, P ATOM OCHOBHOHM aKIEHT JeNIaeTcs Ha TO, YTO
HOBBIE TOBAPHI BBIITYCKAIOTCS XOPOILIO U3BECTHOM (PpUpMOii.

Crparerunss quBepcupuKANUM UCIOIb3YeTCs A TOTO, YTOOBI OpraHu3alus HEe cTaja
yepecuyp 3aBUCUMOM OT OJTHOTI'O PBIHKA WJIA OJJTHOM aCCOPTHUMEHTHOU rpymnmsl. dupMa HaunHAET
BBIITYCK HOBBIX TOBAapPOB, OPUEHTHUPOBAHHBIX HA HOBBIE PHIHKU. DTH TOBaphbl MOTYT ObITh HOBBIMHU
JUIsL OTpaciid WM TOJIBKO JUIsl KoMnaHuu. Llenu pacnpenenenus cObITa U MPOJBUKEHUS OTIUYa-
IOTCS OT HAJIaXKEHHBIX, TPAJAULIUOHHBIX [T (PUPMBI.

JuBepcuduxaiys ObIBaeT CBsI3aHHAs U HECBSI3aHHAs!.

Martpuna «bocron Koncaaruur I'pynn» (BKT')

Marpuna BKI', pazpaborannas B koHue 60-X ro10B bocTOHCKON KOHCAJITUHIOBOW IpyI-
MO, MpeHa3HaueHa /Ul aHallu3a CTPATETHYECKUX XO035MCTBEHHBIX €JUHUI] KOMIIAaHUU U TI03BO-
JsIeT KOMIIAaHUM KJIacCU(PULIMPOBATh KaXJI0€ U3 €€ MOApa3AeIeHU 10 ero /10Jie Ha PhIHKE OTHO-
CUTEJIbHO OCHOBHBIX KOHKYPEHTOB U TEMIIaM I'0JIOBOTO pOCTa B OTPACIIH.

Matpuna BelIENSIET YEThIpE TUIIA MPOAYKTA U MPEAIOIaraeT CTpaTeruy JUisl KaKJ0ro U3
HUX: «3Be3ab»; «/loitHbie KOpoBEY; «TpymHbIe neTn», «CodaKkm».

«3BE3J1A» 3aHuMaet Juaupyroliee Noja0kKeHne (BbICOKas 011 Ha PHIHKE) B pa3BUBAIO-
nieiics otpaciu (ObICTpbId pocT). OCHOBHAS LI€Th — MOAIEPKATh OTINYUTEIHLHOE TPEUMYIIIECTBO
(GUPMBI B yCIOBUAX pacTyllell KOHKYpEHIMH. «3Be3/a» J1aeT 3HaYUTEIbHbIE MPUOBLIN, HO Tpe-
Oyer OonbpIIMX 00BEMOB PECYpPCOB Il (PMHAHCHPOBAHUS MPOAOJIKaronierocs pocra. Jlomo Ha
PBIHKE MOXKHO MOJICP)KUBATh WM YBEIMYMBATh Yepe3 CHIDKEHUE IEHbI, OONbIION 00beM pe-
KJIaMbl, U3BMEHEHUE TPOIYKIIMU u/mim Oonee oOmupHOe moapaszaeneHue. [lo mepe Toro, kak
pa3BUTHE OTPACIIU 3aMeUIAeTCs, «3Be3/1a» peBpamaeTcs B «JloHHYyI0 KOPOBY».

«JloiiHas KOpOBa» 3aHUMAET JHUAUpPYIOLee MoJoKeHue (0ombIIast 1o Ha PHIHKE) B OT-
HOCHUTEIIFHO 3peNioi WM COKpallaromeics: oTpaciu (MeAJIeHHbBIH pocT). TOT NPOIYKT OOBIYHO
UMeEEeT IMpelIaHHbIX MPUBEPHKEHIIEB U3 YHCIa MOTpeOuTeNeld, U KOHKYpPEHTaM CIIOKHO HUX MpH-
Bieyb. I10CKONIBKY COBIT OTHOCHUTENIBHO CTaOMJIeH, 0€3 3HAYMTEIbHBIX 3aTpaT Ha MApPKETHHT U
pa3zpabotku «JloliHas kKopoBay naer Ooblle, YeM HEOOXOMMMO IS MOJICp)KaHUs €€ J0JU Ha
PBIHKE, HAJIMUHBIX CPE/CTB.

«TpynHblil peOCHOK» HE3HAYMTEIbHO BO3JICHCTBYET Ha PHIHOK (MaJIeHbKas J10Js1) B pa3-
BUBaloIecs orpaciu (ObICTphIi pocT). [lognepkka co cTopoHbl moTpeduTeneii He3HAYNTEbHA,
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OTJIMYMUTEIbHBIE NMPEUMYILIECTBA HESACHBI, BEAYIIEE IOJOKEHUE HAa PHIHKE 3aHUMArOT TOBapbl
KOHKYpeHTOB. [yl mojiep>KaHus UM YBEJIUYECHUS JOJIM Ha PHIHKE B YCIOBHUSAX CHUIBHOM KOHKY-
PEHIIMM HYXHBI 3HAUUTENbHbIE CpeAcTBA. KoMmaHMsl 10OJKHA PELIUTh, CIEAYET JIU PaclIUpUTh
pacxobl Ha MPOJBUKEHNE, AKTUBHEE UCKATh HOBbIE KaHAJBI CObITA, YIYUYIIUTh XapaKTePUCTUKU
Y CHU3UTh LIEHBI WK YUTHU C PHIHKA.

«COBAKA» — 3T0 mpOAYKT C OTpaHUYCHHBIM 00BEMOM COBITA (MaJICeHbKAs JOJI Ha PhIH-
K€) B 3peJIOi WM COKpallarolencs oTpaciu (MeaieHHbIN pocT). HecMoTpst Ha 1ocTaTouHO M-
TeJIbHOE MPUCYTCTBUE HA PBIHKE, €My HE YJAJIOCh MPHUBJIEYb K ceOe JOCTATOYHOE KOJIUYECTBO
NOTPEeOUTENEH, U OHO CYIIECTBEHHO OTCTAET OT KOHKYPEHTOB I10 COBITY, CTPYKTYpE U3JACPKEK U
T.0. JJIs1 HEero XapakTepHbl YpEe3MEpHbIE M3JAEPKKH U HE3HAUYUTEIbHBIE BO3MOXKHOCTH POCTA.
KomMmanus, nMeromas TakoW MPOAYKT, MOKET IONBITAThCS BBIMTU Ha CHIELHUAIN3UPOBAHHBIN
PBIHOK, M3BJI€Ub IPUOBLIL MOCPEICTBOM CBEEHUS 10 MUHUMYyMa 00€CIeUUBAIOLIET0 00CTYKH-
BaHMsI WINA YUTH C PbIHKA.

IIporpamma Bo3/1elicTBHS PbIHOYHOI cTpaTerun Ha npudbLIL (PIMS)

[IporpamMma npeanonaraer cOOp AaHHBIX OT psla KOPHOpAIMi i TOro, YTOOBl yCTaHO-
BUTHh B3aWMOCBSI3b MEXIY Pa3jJWYHbIMM dKOHOMHYECKMMH MapaMeTpaMy U JABYMs XapaKTEepH-
CTUKaMU (PYHKIIMOHUPOBAHUSI OPraHU3ALMU: IOXOJ0M OT UHBECTHUIMI U JBUKEHHEM HAJIUYHBIX
cpenctB. MapopMarms coOupaeTcs U arperupyercs 1Mo OTpacisiM. AHATH3UPYs OOIIHe JaHHBIE
110 OTPACIIH, OPTaHU3ALMS MOXKET ONPEJACIUTh BO3/IEUCTBUE PA3IMUHBIX MAPKETUHIOBBIX CTpaTe-
Ui Ha QYHKIIMOHUPOBAHHE.

HccnenoBanus mokasanu, 4TO Ha JIOXOJ BIMSUIM cleaylonire (akTopbl, CBA3aHHBIE C
MapKETUHTOM: JIOJISl Ha PBIHKE OTHOCHTEIBHO TPEX BEAYIIUX KOHKYPEHTOB; CTOMMOCTb, H00aB-
JIEHHass  KOMIIAHMEHW; pOCT  OTpaciid; KOJMYECTBO NPOAYKLUMH; YpPOBEHb HMHHOBa-
i/ muddepeHnuanuy 1 BepTHKAbHAS HHTErpanus (oOiiagaHue TMOCIEIYIONMMHA KaHalaMu
cObITa mpoayKuuu). YTo KacaeTcs ABMIKEHUS JIEHEKHBIX CPEeICTB, TO naHHble PIMS roBopsaT o
TOM, 4YTO PacTyUIH€ PBIHKH TPeOyIOT OT KOMIIAHUHU CPEJICTB, OTHOCUTEIBLHO BBICOKAs J0JI1 Ha
PBIHKE YJIy4IlIaeT [TOCTYIUIEHUE JE€HET, a BBICOKUE YPOBHY MHBECTULIUI MTOTIIOIIAIOT IEHBIH.

Crparernueckast moaeab I[loprepa

OOmias crparerndyeckas Monenb [loprepa paccmaTrpuBaeT JABE OCHOBHBIE KOHIIETIIIUH
IUTAHUPOBAHMS MAPKETUHTA U aJIbTEPHATUBbI KAXKI0M U3 HUX: BHIOOP 11€JIEBOTO phIHKA (B paMKax
BCEIl OTpaciy WM OTIENBHBIX CEIMEHTOB) M CTPaTErMUecKOe MPEUMYLIECTBO (YHMKAJIbHOCTh
WJIH TICHA).

OOvenuHss 3TU JBe KOHIENUUHU, MoAenb [loprepa uaentuduumpyer cienyromue 6azo-
BBIE CTPATEruu:

- IPEUMYLIECTBO 110 U3AECPKKAM;

- muddepeHuanys;

- KOHIICHTPALKsL.

Crparerusi npeuMyuiecTBa 1Mo MU3/AeP:KKaM OPUEHTHPYET GUPMY Ha IIMPOKHUM PHIHOK U
IPOM3BOJICTBO TOBapoOB B OoiblIOM KonudecTBe. IIpu momormy mMaccoBOro mpou3BOJCTBA OHA
MO>XET MHHUMU3HMPOBATh YJEIbHBIE M3JEPKKU M IpeUlaraTb HU3KWME LEHBl. DTO IMO3BOJSET
UMETh OOJIBIIYIO JIOJTI0 MPUOBUIM MO CPABHEHUIO C KOHKYPEHTAaMHU, JIy4llle pearupoBaTh Ha POCT
ce0ecTOMMOCTH U NMPUBJIEKATh NOTPeOUTENEH, OPUEHTUPYIOIIUXCS HA YPOBEHD 1IEH.

Crparerus auddepeHnmanuu HaneanBaeT (pupmMy Ha OOJIBIION PHIHOK, MpejyIaras To-
Bap, KOTOPBIM paccMaTpUBAETCS Kak BhIACISIOMUICS. KOMITaHusl BBITYCKAEeT MPUBJIEKATEIbHBIN
JUIsi MHOTHX TOBap, KOTOPBIH, TEM HE MEHEE paccCMaTpUBAETCs MOTPEOUTENEM KaK YHUKAIbHBIN B
CUJIy €ro Ju3aiiHa, XapaKTepUCTHUK, JOCTYITHOCTH, HaJIE)KHOCTHU U T.11. B pe3ynprare nieHa He Ur-
paeT CTONb BAKHOW POJIH, M MOTPEOUTENH MPUOOPETAIOT TOCTATOYHYIO JOAIBHOCTh K TOBAPHOM
Mapke.

Crpareruss koHuentpanuu. Komnanus BbyIenseT CHEU(PUYESCKH HU3KUMU IIEHAMHU
WM YHUKAQJIbHBIM MPEAJIOKEHUEM CETMEHT phIHKA. OHA MOYKET KOHTPOJIMPOBATh U3JAEPKKHU MO-
CPEACTBOM KOHILICHTPALMM YCUIIUN HAa HECKOJBKMX KJIIOYEBBIX TOBApaX, MPEJHA3HAYCHHBIX IS
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cneunuyeckux NoTpeduTeNeil; co3aanus 0co00i pernyTanuu npu 00CITy)KMUBaHUHU PbIHKA, KO-
TOPBIA MOXET ObITh HEYIOBJIETBOPEH KOHKYPEHTAMHU.

Cornacuno moxenu Iloprepa, ¢pupma ¢ HEOONBIION 107Iei phIHKA MOXKET MpPEyCHeTh 1Mo-
CPEACTBOM Pa3pabOTKU 4eTKO copMmysnpoBaHHOM crparernu. Kommnanus, nmeromas 0oJbIIyIO
JIOJTIO PBIHKA, MOKET IPEYCIeTh B pe3yJibTaTe MPEUMYIIECTBa M0 OOIIKUM H3JEp>KKaM WIIH AU Q-
(bepenipoBaHHOl crpareruu. OAHAKO, KOMIIAHUS MOXET 3aJlep’KaThcsi B CEpellMHe, €CIM OHa
He pacnojaraet 3(p(GeKTUBHON M YHUKAIBHON NPOIyKIMEN WM MPEUMYIIECTBOM 10 OOIIUM U3-
nepxkam. B otnmmune ot marpuiel BKIT u nporpammer PIMS, cornacno moaenu Iloprepa, He-
Oonbmas GpupMa MOXKET UMETh MPUOBLIb, KOHIICHTPUPYSACh HA OJHON KOHKYPEHTHOH «HHILE,
Jlake, eciii ee oOIas 101 Ha pblHKE OyneT He3HauuTesnbHoW. dupme He 00s3aTesIbHO ObITH
00JIBII0M, YTOOBI UMETh XOPOIINE MTOKA3aTEIH.

Tema 7. MapKkeTHHIOBBIE HCCICJOBAHUA, UX COAEPKAHME U METOABI IIPOBEACHHUS.

MapkeTuHroBast JesSTeIbHOCTh KakK BakHeimas QyHKuus B chepe npeanpuHUMa-
TENbCTBA JIOJDKHA 00€creynBaTh yCTOMYMBOE, KOHKYPEHTOCIOCOOHOE IIOJIOKEHUE TOro WU
UHOI'0 CyObEeKTa MapKETHHIOBOM CHCTEMbl Ha PBIHKE TOBAPOB M YCIYr C YYETOM COCTOSHUS
BHYTPEHHEHN U BHELIHEHN CPEJIbI.

MapKeTHHIo0BO€ MCCIIEJOBAHUE U €r0 pe3yJIbTaThl CIOCOOCTBYIOT 3((EeKTUBHON ajlanTa-
LMY IIPOU3BOACTBA WIN IOCPEIHUYECKON ACATENBHOCTH U UX IOTEHIMANa K COCTOSHUIO PhIHKA
U TpeOOBaHUAM KOHEUHOI'O IOTPEOHUTENS.

Ilox mapkernHrosoii mHgopmanueil OyreM MoHUMaTh UHPOPMAIUIO, MOJIYUYAEMYIO B
X0/l TIO3HaHUs, MCCIEeI0BaHUs Mpolecca oOMeHa pe3ysibTaTaMHM OOILECTBEHHO IMOJIE3HOU Jes-
TEIbHOCTU U B3aUMOJAEHCTBUS IO OBOJY TAKOTO OOMEHA BCEX CYOBEKTOB PHIHOUYHOIN CHUCTEMBI,
UCIIOJIb3yeMYI0 BO Bcex cepax (ypOBHSX) MpeIIpUHUMATENbCTBA, BKIIOYAs MAPKETHHIOBYIO
JIeSATEIbHOCTD.

HcxonHele JaHHBIE UIsl IPOBEACHHUS MApKETHHIOBBIX MCCIEAOBAHUNA MOXXKHO Pa3elIuTh
Ha JiBe€ OOJIbIINE IPYIIbI: IEPBUYHBIE U BTOPUYHBIE.

IlepBuyHBbIe JaHHBIE — 3TO JJAaHHBIE, COOMpaeMble CIIELUAIBHO IS PELICHNs KOHKPET-
HOM Mpo0IeMbl MApKETUHIOBOT'O UCCIIEIOBAHUS U3 IEPBUYHBIX HCTOYHHUKOB.

Bropuunble naHHBIe — 3TO JaHHBIE, CO3/1aBaéMble IS LEJE€H, OTIIMYHBIX OT 3ajad
KOHKPETHOT'O UCCIIEeIOBaHUsI, COOUpaeMble U3 BTOPUUHBIX UCTOYHUKOB (pHuc. 2.1).

BTOpVI‘-IHbIe OaHHble

— T

BrHyTpeHHUE BHewHune

A 4

ncnonb3o- uopa60TKe MaTtepuanbl 6a3bl AaHHbIX ycnyrun
BaHUIO

roToBble K Hyxpatowmecs B My6nvkyemble KomnbtoTepHble CuHAVKaTUBHbIE

Puc. 7.1. CTpykTypa BTOPUUYHBIX JTaHHBIX
Komnanuu npucrynator k MU no 1ByM npudrHamM — BBISBUTH (ONIPEEINUTh) U PELIUTh

MapKeTHUHroBbIe MpobieMbl. CooTBeTcTBeHHO MU MOXHO pa3fenuTh Ha J1Ba OOJBLIMX Kilacca:
MOMCKOBBIE U UTOTOBBIE.
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Tabnuya 7.1 Cpagrenue noucko8ulx u umo2o8bix Uccied08aHull

Lenv ‘ Xapaxmepucmuxu ‘ Peszynomamoi | Hmoz
ITouckoBbIe
VYray6nennoe |HeoOxonumas ungopmanus ne- |IIpenBapurensueie |[IpenimectByer naabHe-
IIOHVMAHHE TOYHO OIpENEICHA LIEMY IIOUCKOBOMY HJIU
MapkeTuHro-  ([Ipomecc nccienoBanusi THOOK U UTOTOBOMY

BOM IPOOJIEMBI |HECTPYKTYPUPOBAH

Bri6opka HeOobIIas ¥ HEpe-
MIpe3eHTaTHBHAS
KavecTBeHHBI aHanu3 nepBuY-
HBIX JAHHBIX

Htorossnie
[TpoBepka koH- [HeoOxomumast napopmanus Toy- |3aKiouuTenbHble |Pe3ynbTaTsl HCIIONB3Y-
KPETHBIX TUIIO- |HO ONpeJieseHa I0TCS KaK UCXO/IHbIE JaH-
Te3, usydenue |[Ipomecc uccnenopanus Gpopma- HBI€ U1 IPUHSITUS
KOHKPETHBIX  |JIeH U CTPYKTYpUPOBaH YIPABJICHUECKUX pelie-
B3aMMOCBsI3€H | Bpibopka 6oJbIas ¥ perpe3eH- HUH
MEXIyY IIEPE-  |TaTUBHASA
MCEHHBIMHI KonnuecTBeHHbINM aHAIU3 Mep-

BHUYHBIX JAaHHBIX

Aaxep /1., Kymap B., [Ian/Ix. Mapkerunrossie uccinenoanus. CI10.: [Turep, 2004.

Kiaccuueckoe MapKeTHHIOBOE MCCIEI0BAaHUE BKJIIOYAET DETYISPHOE MCCIEA0BaHUE
PBIHKOB CObITa COOCTBEHHOM MPOJYKIMU U MPOLECC M0 BbIpaOOTKE MaKeTa JOKYMEHTOB, COEp-
JKaIIKUX CBEACHMSI O MOTEHLIMAJIE PEIIPUATHS, €r0 B3aUMOCBSI3U C BHEIIHEN Cpesloil, 0 XxapakTe-
pe KOHKYPEHIIMHM, KOHKYPEHTax Ha PBIHKE, O XapaKTEPUCTUKAX MX IPOU3BOJCTBA, COCTOSHUU
MapKeTHHra, KoMMepLUuu U padore ¢ norpedurensiMu. CoBpeMEHHOE MapKETUHIOBOE MCCIIE0-
BaHME — 3TO MpolecC MOKCKa, cOopa, 0OpabOTKM NAaHHBIX U MOJArOTOBKM HMH(pOpMALMU IS
IPUHSTHS ONEPAaTUBHBIX M CTPATETMYECKUX PEIIEHUHN B cHUCTeMe IpeanpuHumarenscTBa. Kiac-
CHUYECKO€ ONpe/ieNIeHNe MapKETUHIOBOTO UCCIIEI0BAHMS IOTIOIHAETCS Ternepb HEOOX0IUMOCThIO
MCIIOJIb30BaHNUsl BHEIIHUX (PaKTOPOB, BIUSIONIIMX WM MOTYIIMX OKa3aTh BIUSHUE Ha MOBEACHUE
(bUpMBI U ee IPOAYKIMH Ha PhIHKE, Ha €€ B3aUMOJIeHCTBUE C MapTHEPAaMH U KOHKYPEHTaMH.

I'maBHas 11e1b MApKETHHIOBBIX HMCCIEAOBAHUN 3aKJIIOYaeTcsi B pa3paboTKe KOHIEMIMU
00I11ero MpesCTaBlIeHUs] O CTPYKTYPE U 3aKOHOMEPHOCTAX AMHAMHUKHU PhIHKA U 00 000CHOBAaHUU
HEO0OXOUMOCTH U BO3MOXHOCTEH KOHKPETHOH (pupMbl [uist 6onee 3 PpexkTUBHON agantanuu ee
IIPOU3BOJICTBA, TEXHOJOTUI U CTPYKTYPBI, @ TAKKE BHIBOAUMOM Ha PBIHOK MPOIYKIIMHU WM yCIYT
K CTIPOCY U TPEOOBAHUAM KOHEYHOTO TTOTPEOUTEISI

OcHOBHBIE 3374l MApPKETHHIOBOTO HCCJIEIOBAaHUS (POPMHUPYIOTCS B COOTBETCTBUHU C
obmelt pynkmueit. K HuM oTHOCATCS CIIeyIONINE 3aa4H:

* oOecnieunBaTh pabOTy PyKOBO/CTBA MPEATIPHUITHS;

* 32071aTOBPEMEHHO OLIEHUBATh IIAHCHI U PUCK;

* CO/IEHCTBOBATh HA KaXJI0H (a3e Mmoucka pemeHnidi 0ObeKTUBHOCTH U MPEICTaBUTEb-
HOCTH JI€JIOBOM CUTYallNH;

* cr1ocoOCTBOBATH MTOHUMAHUIO IIEJIeH U Ipolieccy 00ydeHUs Ha IPEANPUSITHH.

OCHOBHBIMU CTPYKTYPHBIMH 3J€MEHTaMHU Ipolecca MPUHITHS MapKEeTHHIOBBIX pellle-
HUU SBJISIOTCS:

* (aza noOyXJeHUsI 1 UHUIIMATUBBI HCCIEA0BaHNUS, T/I€ BBISABIISIIOTCS M aHAM3UPYIOTCS
MapKETUHTOBbIE MTPOOIIEMBI;

* (a3a 1oucka, B paMKax KOTOPOH OINpPENeIIsAtOTCs albTePHATUBHBIE MAPKETUHIOBBIE Me-
pornpusaTusi, 000CHOBBIBAIOTCS M (DOPMUPYIOTCA II€]TH, @ TAK)KE YCTaHABIMBAETCS HEOOXOIMMBIA
IIEpEYEHb JIaHHBIX O PHIHKE;
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* (ba3a OIITUMHU3aAIlMU, I'A€C Ha OCHOBC HpI/IHSITLIX aHBTepHaTI/IBHLIX MapKeTI/IHI‘OBBIX BO3-
MOXXHOCTEH M UX aHAJIM3a B paMKax IMPEArnojaraéMbIX pe3yiabTaTOB BEIOMpPAIOTCsl Hanbosee Oia-
T OHpI/IHTHBIe MapKeTI/IHI‘OBBIe MeponpmleI;

* ¢aza peanuzamyu, KOTopas MpeIoiaracT nepeaady BEIOpaHHBIX MAapKETHUHTOBBIX Me-
PONPUATHI U1 UCTIOJIB30BAHMUS;

* (a3za KOHTpOJISI, TNI€ OCYIIECTBIISICTCS HAOIIOJICHUE 3a BHEAPEHHEM MapKETHHTOBBIX
MEPOIIPUATHN U UX PE3YJIBTATUBHOCTBIO.

3HAYMMOCTb /11 BTOPUYHBIX UCCIIEIOBAaHUN BHYTPEHHEH WM BHEUTHEH WH(opMamuu B
Ka)XJIOM KOHKPETHOM cllydae orpezensercs uccieaonareneM. OCHOBHBIMU JOCTOMHCTBAMH BTO-
PUYHBIX UCCIICIOBAHHUN SIBJISIOTCS CIEAYIOIIHE:

. aTHaTBI Ha HpOBGI[eHI/Ie Ka6I/IHeTHbIX I/ICCJICZ[OB&HPIFI MCHBIIIC, YEM Ha HpOBCIIeHI/Ie Ta-
KUX 7K€ HUCCIEIOBAHNM C TOMOILBIO MOJIEBBIX MCCIIENOBAHUIT;

* OOJIBIIIEH YACTBIO JUISl PEIICHHS UCCIEAOBAaHUM BIOJHE IOCTATOUYHO TOJIBKO BTOPUYHOM
uH(pOpMaIH, TOITOMY ITEPBUYHBIC UCCIEAOBAHUS CTAHOBITCS HEHY)KHBIMU;

* BO3MOXHOCTh MCIOJIb30BAHUS PE3YJIbTATOB KAOMHETHOTO MCCIICIOBAHUS B CIIy4ae, €CIIN
MOCTaBlIieHHAs IIeJIb MAapKETHHTOBOTO HCCIEAOBAaHUS HE JAOCTUTHYTA, IS OMpPENETCHUs 3aaad
MOJICBOTO MCCIIEIOBAHUS, €r0 IJIAHUPOBAHUS U UCIIOJIb30BAaHUSI BHIOOPOYHOTO METO/IA.

B tex crmyuasix, Korja BTOpHUHOE UCCIIeI0BAaHUE HE TAeT HYKHOTO Pe3yNbTaTa, MPOBOIST
NEPBUYHOE (I10JIEBOE) UCCIIEI0BAHUE.

OCHOBHBIMU METOJAAMM IOJYYEHUS NEPBUYHBIX JAHHBIX SBISIOTCI OOPOC, HAOIIOJEHHUE,
SKCIICPUMCHT U IIAHCIIb.

[ToneBble uccienOBaHUS IMOYTH BCErJa OOPOKE KAOMHETHBIX, MOATOMY OHH IpHMe-
HSIOTCSI, KOTJIa,

* B pe3y/bTaTe BTOPUYHOIO HMCCIEAOBAaHUSA HE JOCTUTHYT TpeOyemblid pe3ynbTarT u He-
BO3MOYKHO TIPOBEJICHUE COOTBETCTBYIOIIETO MAPKETUHTOBOTO MEPOIIPHUATHS;

* BBICOKHE 3aTpaThl Ha TOJIEBbIE HCCIEIOBAHUS MOTYT OBITh KOMIECHCHPOBAHBI 3HAYM-
MOCTBIO U HEOOXOMMOCTHIO PEIICHHS COOTBETCTBYIOIIEH 3a/1a4H.

[ToneBoe ucciaegOBaHKE MOXKET OBITH IMOJHBIM WU CIUIOIIHBIM, €CIIM UM OXBaucHa BCS
rpynna I/IHTepeCYIOHII/IX HUcciaeaoBarTeis pCCHOHIL'CHTOB, 1 YaCTUYHBIM, €CJIM UM OXBad€H onpe-
JIEJICHHBIN MPOIIEHT PECTIOHIEHTOB.

Tabnuya 7.2. Memoowl noneswix ucciedo8aniil

Merton XapakTepucTrka
Onpoc, UHTEPBBIO Jluunas Oecena (cTaHAApPTU3MPOBAHHAS, HECTaHIAPTU3UPOBAHHAs,
cBOOOAHAS)

ITo Tenedony

B nmmcbMeHHOM BHIE

ITo KOMITIEKCHBIM TEMaM
['pynnoBoe UHTEPBHIO

Hab6monenue C yyacTuem pecrnoH/IeHTa

be3 yuactus pecnionienTa

MeTo10M MOMEHTHBIX HaOMIOJCHUN (C MOMOIIBI0 HAOMIOIATENS UITU
arapara)

[ToneBoe unu abopaTopHOE

Hpyrue hopmbl OKCIIEPUMEHT

ITanens

ToproBasi naHesb, NaHENIb BIIaIEbIEBR
TecTupoBaHue ppIHKa

HaGmoienne — 3T0 mporecc OTKPHITOTO WM CKPBITOTO OT Ha0IIt01aeMoro coopa u pe-
THCTpaIUU COOBITUH WIIM OCOOBIX MOMEHTOB, CBSI3aHHBIX C IOBEJACHUEM H3y4aeMOro OOBEKTa.
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[TpenMeTom HaOIIOEHUS MOTYT OBITH CBOMCTBA U MOBEJCHIE MHAUBHIYYMOB (TIOKYIATENb, YH-
TaTelNb, IPOJABell U T. 11.), IepeMelleHUE Belllel, TOBAPOB, MPOLECChl (M3yueHUe MOTOKa MOKY-
naTtesei, HCOJIb30BaHus PA3IMUHbBIX MPUOOPOB, MAIITUH U T. II.).

I'maBHas 11€51b IKCHEPUMEHTAa — 3TO HCCIENOBaHHE MOBEACHUS OOBEKTa MO JUHAMUKE
€ro BBIXOJHBIX MApaMETPOB MPU U3MEHEHUU BXOJHBIX XapAaKTEPUCTHK, KOTOPHIE MOTYT BapbH-
pPOBaThCS KakK SKCIEPUMEHTATOPOM (JIa0OpaTOPHBIN), TaK W OKPYXKAIOIIECH cpenoit (moJjieBo).
Hampumep, u3MeHeHne CTPYKTYphI MMOKyNaTelel Py H3MEHEHUH CPEACTB PEKIIaMbl U LIEHBI HIIH
M3MEHEHHE NTOBE/IeHUSI KOHKYPEHTOB U KOMMEPCAHTOB.

KadecTBeHHOe MapKeTHHIOBOe Hcc/leJ0BaHHe OCHOBAHO HAa MajbIX BbIOOpkax. C mo-
MOIIbI0 Ka4ECTBEHHBIX MCCIEAOBAHUN MOXKHO ONPEIEIUTh, KAKUMHU OIIYIICHUSIMU U YyBCTBAMHU
PYKOBOJICTBYIOTCS MOKymatenu. OCHOBHBIMH METOJaMU Ka4eCTBEHHBIX MCCIICTOBAaHHUNA SBISIIOT-
csi: hoKyc-rpynna, ryOMHHOE HHTEPBbIO, TECTUPOBAHHE.

C moMoIIbI0 UTOTOBBIX MCCIEOBAHUIN MPOBEPSIIOTCA TUIIOTE3Bl U MCCIEIYIOTCS B3aUMO-
CBSI3M MEXy MepeMeHHbIMU. VITOroBbIe Hccne0BaHMs HOCIT KOJIMYECTBEHHBIN XapakTep u Oa-
3UPYIOTCS Ha OOJIBIIMX PENPE3EHTaTUBHBIX BHIOOPKAX.

HroroBoe uccrnenoBaHnne MOKET ObITh JECKPUITHUBHBIM (OMHCATEIbHBIM) M MPUYUHHO-
CJIEICTBEHHBIM (Kay3aJIbHbIM).

OcHoeHble MemoObl TIPU TIPOBEICHUU JECKPUIITUBHBIX HCCIENOBAaHUI — OMpOC U
HaOJII0/ICHUE.

Onpoc — nonydyeHre UHPOPMAIMK OT PECIOHICHTOB, BXOJALINX B BHIOOPKY M3 TeHe-
paJIbHOI COBOKYITHOCTH, C MIOMOIIBIO CTPYKTYPHPOBAHHOM aHKETHI.

JlaHHble, MOMYYEHHBIE B IMPOIECCe MAPKETHHTOBOTO MCCIEAOBAHUA, JOJKHBI MPOUTH
npoueaypy oopadboTku, 0000IIeHNS U HHTEepIpeTaui. [Ipyu 3TOM BBIICISIOT TPU 0OJIACTH: YITO-
pAIOYCHHUS, MacIITaOUpoBaHus (IIKAITMPOBaHUs), 000OIIEHNS U aHaIu3a. YTOPSJI0YCHUE JaH-
HBIX 3aKII0YACTCS B PACTIPEACIICHUH JTaHHBIX 110 KaTErOPHsIM, UX PEAAKTHPOBAIN U KOJHUPOBa-
HUU PE3yNbTATOB, a TAKXKE B UX TaOYITHPOBAHUH.

Tema 8. ToBapHas mouTHKA.

ToBap — 3T0 Bce, YTO MOXKET OBITh MPEJIOKEHO HAa PBIHKE JUISl yIOBICTBOPCHHIS Kella-
HUMl unn notpedbHoctell. ToBapamu SIBISIIOTCS Mamepuanvhvie 00beKmuyl, YCiyeu, Onvim, mMepo-
npusmus, oopasel, UHOUBUOYATLHOCIU, MeCmd, 00beKmbl COOCMEEHHOCMU, OP2AHU3AYUU, UH-
Gopmayus n udeu. IloTpeOuTENN OICHUBAIOT TPU OCHOBHBIX MapaMeTpa MpeaIoKEHUs: OTINYH-
TEJbHBIC CBOWCTBA M KA4eCTBO TOBapa, CEPBUC-MHUKC M KaUYECTBO YCIYT M COOTBETCTBHE TOBapa
€ro IcHE.

Yenyza — nevictBue, IpUHOCSIIIEE YSIIOBEKY MOJIC3HBIN PEe3yIbTaT, BBITOY HIIH YIOBJIC-
TBOpeHHUE. PBIHOK ycIyT pa3HOOOpas3eH, AMHAMUYEH U MPEACTaBICH KIacCaMu yCIyT.

Jlyist Toro 94TOOBI pa3JeNIuTh BCIO MAacCy TOBAPOB Ha OTACIBHBIC TPYIIITHI, HCTIOIB3YIOTCS
Ka1accugpuxayuonusvie npuznaxu. KnaccuukanmoHHBIH MPU3HAK TO3BOJISET OMPEIEIUTh TO, YeM
BBIJICJICHHBIC TPYIITBI OYAYT OTIIMYATHCS APYT OT JPYyTa.

B kauecTBe xnaccugurayuonroeo npuznaxa MOXeT OBITh HCIOIB30BaHA ETh TPUMEHE-
HUS TOBapa. B COOTBETCTBUU C IENIBIO MPUMEHECHHS PA3IHYAIOT MOo8aApbl NPOU3E0OCMBEHHO20
Ha3HayeHus 1 nompeobumenbCKue mosapbi.

Tosapsl npou3z600cmeeHH020 HA3ZHAYEHUA — DTO TPOAYKTHI, KOTOPHIE HUCIIOIB3YIOTCS
JUTSL CO3JJaHUS IPYTUX TOBApPOB, T. €. MOTPEOIISIFOTCS B MPOIIECCe MTPOU3BOJICTBA.

Ilompeoumenvckue moeapsl — 3TO TPOIYKTHI, KOTOPBIE MTPHOOPETAIOTCS JTOMOXO3SIH-
CTBaMHU JIJIsl JINYHOTO MOTPEOICHUSI.

Knaccudukanusi TOBapoB MPOMBITIUICHHOTO Ha3HAYCHUS HA TPYIIBI, OTIIMYAIOIIHUECS 10
cmenenu nompedieHus 8 npoyecce npouzso0Ccmad, PeICTaBICHa HIKE.
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TOBAPBI IPOU3BOJCTBEHHOI'O HASHAYEHMA

OcHoBHbIe MaTepuajbl W | KanuranbHoe HMYIIECTBO BcnoMorarenbHble Mate-

KOMILJIEKTYIOLIHE PHAJIBI U YCJIYTH

Coipoe Cmayuonapuuie coopysicenusn Bcnomozamenvnuvie  ma-

-CEIIbCKOX03SIIICTBEeHHAS - CTalMOHapHOE 000pPY/I0BaHUE; mepuansl

MPOJIYKIIUS; - CTpPOCHHUSI. - paboumne MaTepuabl;

- IPUPOJIHBIE PECYPCHI. - matepuaisl 1t TO u P

Komnnexmywujue Bcnomozamenvnoe odoopyoosanue | /lenoswie yciayeu

- MaTepUabl; - 3aBojicKoe  BcromoratenbHoe | - yenyru TO u P;

- y3JIbl ¥ I€TANIH. 00opyoBaHueE; - KOHCYJIbTaTUBHbBIC YCIy-
- KOHTOPCKOE 000pyI0BaHUE. TH.

Knaccupukanus norpeduTe 1Ib,CKUX TOBAPOB

Knaccugu- Brinensembie  knaccudu- | O0mas xapakrepuctuka mo- | [Ipumepsr
KAllMOHHBIA | KALMOHHBIE IPYIIIIBI Be/IeHUs noTpeduTeneil B o1-
IPU3HAK HOILLIEHUU TPYNIBI TOBAPOB
Xapakxrep ToBapsl kpaTtkocpouHoro | [TomHocTEIO — mOTpebsOTCS | Moromue cpen-
noTpeOJIeHus | MOJIb30BaHUS 32 OZMH WJIM HECKOJBKO LIUK- | CTBA, IPOAYKTHI
JIOB HCIIOJIB30BAHHUS
ToBapsl unTenbHoro | OOBIYHO BBIACP)KUBAIOT MHO- | bpITOBast TexHUKa,
10JIb30BAHUS TOKpPaTHOE UCIOJIb30BAHUE OJEKIA
Crenenp Ma- | @usnueckue TOBapbl ToBapsl, umeromue marepu- | MeGenb,  Bujeo-
TepUaJbHO- aJIbHOE BOILIOIIEHUE (bUITBMBI
CTH
Yenyrn JleiicTBUsI, BBITOBI UM y1O- | PeMOHTHBIE pabo-
BJIETBOPEHHUE, KOTOPOE MOJIY- | ThI, CTPHIKKA
yaeT noTpedutens 6e3 mate-
pHagbHOro oO0JIaZlaHus TOBa-
poM
Xapakxrep Tosaper  noscenneBHoro | Ilokynarores gacto, 6e3 pas- | Tabaunsle — u3fne-
MIOBEJICHUS cIpoca BKJIIOYAIOT MOA- | AyMHH M C MHHMMAJIBHBIMHU | JIUS, Ta3€ThI
noTpeduTe- | TPYIIbL: YCUJIUSIMU Ha UX CpPaBHEHUE

Jed INpHU IOo-
KYIIKE

1.OcHOBHBIE TOBaphl IIO-
CTOSIHHOTO CIIpOca

[TokynaroTcs peryisipHo

CpencrBa TMrueHsl,
TIPOTYKTHI

2.ToBapbl HMMIYJIbCUBHOU
MTOKYIIKH

[Mokynatotcst 6e3 mpenBapu-
TEIbHOTO IUIAHUPOBAHUS U
IIOMCKA, IO/ BO3JECHCTBHEM
MUHYTHOTO >KeJIaHUsI

’KeBatenbHble pe-
3UHKH, OWXKyTepus,
JKYpPHAITBI

3. Tomapwel ans skctpeH- | [lokymaioTcs mpu BO3HMKHO- | 30HTUKH,  JIeKap-
HBIX CITy9acB BEHUH OCTPOW HYKIIbI B HUX | CTBa
Toapel npenBapurenbHo- | CpaBHUBAIOTCS MeXAy coboil | Mebenb,  mozep-
ro BeIOOpa B MpOILIECCE JUIUTENBHOTO BBI- | )KaHHBIE  aBTOMO-
O0opa Mo Moka3zarensiM MpH- | Ouiu, OBITOBBIE
TOJHOCTH, KayeCTBa, LIEHBI U | IPUOOPHI
BHEIIHET0 O(QOpMIIEHHUS, IO-
KYTKH IJITAHUPYIOTCS 3apaHee
ToBapsr ocoboro O0nanaroT yHUKaIbHBIMA Mogsbie  TOBapbl,
cripoca XapaKTEePUCTHKAMU, PAJIH UX JParoleHHOCTH,
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NPUOOPETeHNs] 3HAYUTENbHAS | TIPEAMETBI POCKOILH
4acTh [TOKyIAaTesel roroa
3aTPaTUTh JIONIOJIHUTEIbHbIE
YCHJIMSL M CPEICTBA

ToBapbl MAaCCUBHOTO OO0 uX MOKYIIKEe MOTPEOUTE b CrpaxoBaHue,
cripoca OOBIYHO HE 33yMBIBACTCS B SHIMKJIONETH
CHJIy MajJoro 3HaKOMCTBa WJIH
JIETKOMBICITHS

CreneHb Bzaumozamensiembie PaccmarpuBatorcs CimBOYHOE MacIo U
COBMECTHMO- | TOBApHI (CyOCTUTYTHI) MOTPEOUTESIMA  KaK CXOXKHE | 3aMEHUTENI  Maclia,
CTH B TIpO- MPOJTYKTHI, SIBJISTFOIITHECS BHHO H ITUBO

ecce o- ATbTEPHATHUBHBIMU IS
TpeOJIeHHs YJIOBJICTBOPEHHUS
(xoMILIEMeH- OIpeIeNIEHHON OTPEOHOCTH
TapHOCTH)

Bzanmonononssttonme Hx coBMecTHOE HanMume ABTOMOOWITH
(KOMILUIEMEHTapHBIE) SIBJISICTCS] HEOOXOTUMBIM 1 OCH3UH
TOBApPbI YCIIOBHEM JIJISI TIpOIIecca
noTpeOICHUs

B cBoeit monenu toapa @. Kotiep BblAeNIAET OCHOBHYIO BBITOAY, IPEIaraéMyro TOBa-
POM ISl YIOBIETBOPEHUS 0a30BOM MOTPEOHOCTH, U COBOKYITHOCTH KOMMEPUYECKHX XapaKTepH-
CTUK, TPYNIIUPYEMbIX Ha Pa3HBIX YPOBHSX, KOTOPbIE BAXKHBI IJis aJalTalMy TOBapa K UMEIO-
HIMMCSI Y TOTPEOHTENST BTOPOCTEIICHHBIM OTPeOHOCTSIM. OCHOBHAS BBITOJ[a COOTBETCTBYET TIEP-
BOMY YPOBHIO TOBapa U SIBJIIETCS mogapom no 3amuvicay. Ha astom yposne, no MueHuto ®. Kotie-
pa, «3ajada COCTOUT B TOM, YTOOBI BBISIBUTH CKPBIThIC HYXKIbI TOTPEOUTEINS, KOTOPBIE TOJDKHBI yII0-
BJIETBOPSITHCS TOBAPOM.

Bropoit ypoBeHs — mosap 6 peanvrom ucnonneruu — OMPEAETSET CISTYIONUN Habop moses-
HBIX, C TOUYKH 3pPEHUS TOTpeOuTeNei, XapakTepUCTUK: YPOBEHb KauecTBa, ()YHKIIMOHATIBHBIE CBOII-
CTBa, BHEIlIHEEe 0(pOPMIICHUE U YITaKOBKA, TOProBas MapKa.

Tperuii ypoBeHb HOCUT Ha3BaHUE MoBap ¢ NOOKpenieHuem W BKIIOYAeT B ce€0sl MOCIEeNpo-
JaxHOE OOCTy)KMBaHUE, HAJTUYME TapaHTUN, IOCTABKY U JPYTUE OTOIHUTEIBHBIE YCIYTH, KOTO-
pbIe CIIOCOOCTBYIOT YA0OCTBY MCIIONIB30BaHMUS TOBAPA, COXPAHEHHIO €ro MOTPEOUTENLCKIX CBOMCTB.

C TedyeHHEM BpPEMEHU MEHSIETCS COCTOSIHHME KaK BHEIIHEW, TaK W BHYTPEHHEU Cpebl,
MPOLIECCHl, TPOUCXOASIINE C TOBAPOM MOJ BIUSHUEM 3TUX U3MEHEHHI, UMEIOT ONpPEAEICHHYIO
3aKOHOMEPHOCTbh, HA OCHOBE KOTOPOMW BBIIEISIIOT OCHOBHBIE 3Manbl JHCUSHEHHO20 YUKIA Moeapa
CKUT).

Knaccuueckuit nogxon k onpenenennto 3tanoB XKIT u ux xapakrtepuctrka npeajiaraet-
Csl HUXKE.

Tabnuya 8.1 Xapaxmepucmuxka 5manosg HCU3HeHH020 YUKIA mosapa

KT O6m1as xap-ka XapakTepUCTUKa CPeJIbl
JTama BHEITHSIS BHYTPCHHSS
MOTPEOUTETH KOHKYPEHTHI TIPOM3BOJICTBO MapKETHHT
Pazpabot- | ToBap  otcyr- | IlpenbsBienne He- | OTCyTCTBHE  Tpsi- | 3HAYUTEIbHBIC MapkeTuHroBbIe
Ka TOBapa | CTBYeT Ha PBIH- | YIOBJIETBOPEHHOTO | MBIX KOHKYpPEHTOB, | 3aTpaThl Ha H3Y- | MCCIIEIOBaHUS,
Ke CIpoca Ha TOBap UMEIOTCA TIOTeHIH- | YeHHE M anpoOW- | TECTHPOBaHHUE
aNbHBIE KOHKYPEH- | pOBaHME  HJEU | HOBOTO TOBapa
ThI HOBOTO TIPOJYK-

Ta, ee pa3pabot-
Ky ¥ BOIUIOLIC-

HHUE

BriBene- [osiBnenne TO- | Cnabass  ocBefoOM- | 3aMHTEPECOBaH- Pacxonpl Ha npo- | 3HauMTENbHbBIE
HUE TOBa- | Bapa Ha pBIHKE, | JIEHHOCTh O TOBape | HOCTh MOTEHLIU- | U3BOJCTBO BEJIH- | PACXObI Ha
pa Ha pbl- | MEIJICHHOE U HEXEIaHHe Me- | albHbIX KOHKYPEH- | KM, T€XHMYECKHE | peKIaMmy, CTH-
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HOK YBEIUUCHUE HATh CBOW NPUBBHIY- | TOB B TOJYYCHUHU | MPOOJIEMBI B TeX- | MYJIUPOBAHHE
TIPOJIaXK KM, TOJNbKO Hambo- | mHDOpMarmu O | HOJIOTUW TIpOM3- | COBITA,  TIOBHI-
Jiee aKTUBHBIE II0- | pEaklMH TOTPeOW- | BOACTBA TOBapa | IIEHHE KadyecTBa
TpeOUTEeT 3HAaKO- | Teled Ha ToBap, | ele IIOJIHOCTBIO | TOBapa, co37Aa-
MSTCS C TOBAPOM peampHBIX ~ KOHKY- | HE YCTpaHEHBI HHUE CepBHCa
PEHTOB HET WIH
HEMHOTO
Poct HHTeHcuBHOE [pmsnanne ToBapa | [losBnenme HOBBIX | 3aTpaTsl Ha mpo- | bonpmme 3atpa-
HapacTaHue MOTPEOUTEIIMH KOHKYPCHTOB, KO- | M3BOJCTBO TOBa- | Tl Ha pPEKJIaM-
o0beMa Mpojax TOpBIC MPEUIATaloT | pa  CTAOWIM3H- | HYIO MOJICPKKY
TOBapa TOBAp C HOBBIMHU | PYIOTCA, U3IEPXK- | U CO3/IaHKe
CBOWCTBAMHU KA Ha CIWHUIY | IPCAMOYTCHHS K
naaloT Mapke
3penocts | IIpomaxu Hoctiwkenne  mo- | Ob6ocTpeHne KoOH- | YBenmueHue ac- | CHmkeHue —3a-
YCICIIHBI,  HO | JIOXKUTEIBHOTO kypeHiuu. CHUXXe- | CHTHOBAaHHMI HA | TpaT Ha CTHMY-
nxX Oo0BEeM CTa- | BOCHPHUATHS TOBapa | HHE IIEH Ha TOBaphl | UCCICNOBAHMSA C | JIMPOBaHHE,
OunI3upyeTcs OOJIBIITHCTBOM KOHKYPECHTOB [eNBI0 CO3MAHUs | MOIAep KaHue
Ha OTHOM | TIOTCHIIMATBHBIX VITy9IICHHBIX TIPUBEPKECHHO-
YpOBHE MTOKyTaTeJeH BApHAHTOB TOBAa- | CTH K TOBapy
pa
Cnan [Nagenne cOwiTa | MI3MeHeHne BKycoB | YXom ¢  peiHKa | Poct accurHoBa- | BemmomHenne
TOBapa norpeduTenei, MHOTHUX IIPOU3BO- | HUM HAa MCCIENO- | TapaHTUUHBIX
MIPUBEPIKEHHOCTh JUTENIel aHaorW4- | BaHUSI C 1IENbI0 | 00s3aTeNbCTB U
COXpAaHAKOT TOJIBKO HBIX TOBAapOB CO31aHHUA HOBBIX CCPBUCHOI'O
KOHCEpPBAaTUBHBIE TOBapoB o0CITyKMBaHUs
MOTPEeOUTEITH

[loHsATHA TOBApHBIH ACCOPTHMEHT M TOBAPHAS HOMEHKJIATYpPa IPU3BaHbl YIOPSI0-
YUTH CYIIECTBYIOIEE MHOTO0Opa3ue TOBAPOB C IMO3UIIMH CXOXKECTU MAPKETUHTOBBIX MHCTPY-
MEHTOB, KOTOpPbIE MOTYT ObITh IPUMEHUMBI K BBIICIICHHOW TOBapHOI rpyIIe.
ToBapHbIii aCCOPTHUMEHT - 3TO TPYIINIa TOBAPOB, BHIMIOJHSIIONUX CXOXHUE (DYHKIINH,
MPEIHAa3HAYEHHBIX OJHUM U TEM K€ KIIMEHTaM B OIIPEIEICHHOM LIEHOBOM JHAIla30HE YePE3 OJI-
HOTHUITHBIE TOPTOBBIEC 3aBEICHUS.
ToBapHasi HOMEHKJIATYPAa — 3TO COBOKYIIHOCTb BCEX ACCOPTUMEHTHBIX IPYNI U TO-
BapHBIX €IMHUII, TPEIJIaraeMbIX KOHKPETHOU (PUpMOii.
ToBapHasi HOMEHKJIaTypa MOKET OBITh ONKCaHA C MOMOINBIO TaKUX MapaMeTpoB, Kak

wupoma, HacbleHHoCnb U cApMOHUYHOCMb.

Hlupoma moeapnoii HoMeHKIamypsl — O0IIast YUCIEHHOCTh ACCOPTUMEHTHBIX TPYIII
TOBApOB, MpeIaraeMbIX GUPMOI.
Hacviwennocms mosapHotl HomeHkIamypvl — 3TO 00Iee KOTUYECTBO MPOU3BOTUMBIX
TOBApHBIX €JMHUI] BO BCEX aCCOPTUMEHTHBIX IPYIIIax.
T'apmoHnuunocms mosapHoU HOMEHKIAmypbl — HTO CTENEHb OIM30CTH MEX]y TOBapaMu
Pa3IMYHbIX aCCOPTUMEHTHBIX TPYII C TOYKH 3PEHHS UX Ha3HaueHUs, TpeOOBaHUIl K opraHu3a-
LMY TPOU3BOCTBA, KaHAJaM pacIpeeiIeHUs] U TPOJBUKEHUS.
JuauHa (riay0mHa) acCOPTUMEHTHOI0 PSAa — 3TO KOJIMYECTBO PAa3IMYHBIX BAPUAHTOB

UCIIOJIHEHHUS TOBapa B paMKax OTIENbHOW aCCOPTUMEHTHOM TpyNIbl, UMEIONUX 00Iyto 6a30-
BYIO (DYHKIIMIO, pa3inyaronxcs (pyHKINOHAIBHBIMU XapaKTepUCTUKaMH, Ka4eCTBOM, HAabOpoM
N00aBJIEHHBIX XapaKTEPUCTHK.

HacpllneHHOCTh ACCOPTUMEHTHOI0 psiia — 3TO OOIIee YHUCIO0 TOBAPHBIX E€AUHMUII,
IPEJCTAaBICHHBIX MO KaX/IOMY BApHAHTY UCIOJIHEHHUS OTJEIBHOI0 TOBapa (PUPMBI.

OCHOBHOH 3aauell B IE€ATEIBHOCTH MTPOU3BOAUTENS B PAMKaxX TOBAPHOW IOJUTHUKH SIB-
JSIETCS ynpasnenue paspabdomkou u npeonodceHueM nompeoumensim moeapos, KOTOpble yIo-
BJIETBOPSIOT WX NOTpeOHOCTH. OJHAKO Ha PBHIHKE MPEUIOKEHHE TOBAapOB C aHAJIOTMYHBIMU
(GYHKUIMSAME OCYIIECTBISETCS, KaK MPABUIIO, HECKOJBKUMHU Mpou3BoAuTesiMU. Jlrobas ¢upma
3aMHTEpPECOBaHa, YTOObl MMEHHO TOBAphl €€ MIPOU3BOJCTBA HAWIIYUIIMM 00pa3oM yIOBJIETBOPS-
JH OTPeOHOCTH KIIMEHTOB, T. €. SBJIUIUCh KOHKYPEHTOCIIOCOOHBIMH. B kadecTBe ofHOM U3 3a-
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Jlad TOBApHOMU MOJIMTHKH MOXHO C(HOPMYIHPOBATH ynpasienue KOHKYPEeHMOCnOCOOHOCMbIO MO-
sapa.

Jlaxxe caMplii KOHKYPEHTOCIIOCOOHBIH TOBap CO BPEMEHEM CIAeT CBOM IMO3UIMH, €CIU
MPOU3BOJIUTEINb HE aJalTHPYET €ro XapaKTEPUCTUKHU K MU3MEHSIONIMMCS BKycaM MOTpeduTeseil.
IToaTOMY 3a1aueil TOBApHOU ITOJIMTUKU SIBIIICTCS YNPAasieHuUe HCUSHEHHbIM YUKIOM mOoeapa.

MapkeTuHroBasi JesiTeIbHOCTh (PUPMBI MOXKET OKa3bIBaTh BIMSHUE HA JKU3HEHHBIN ITUKI
toBapa. ['maBnas uenp ynpasienus KT koOHKpeTHOro ToBapa — MPOMJIUTH NEPUOJ €r0 Cylle-
cTBOBaHMs Ha pbiHKe. CBoeoOpasue cuTyanuu Ha pasHbix dtanax JKL[T onpenenser npumense-
MbI€ MAapKETHHIOBbIE JCUCTBUS: CO30aHUEe UHHOBAYUOHHBIX MOBAPOS, CO30aHUe MOOUpUKayull
moeapa A NPOAJICHUS €r0 )KU3HEHHOTO IIUKJIa, CHAmUe mogapa ¢ NPpou3e00Ccmaq.

VYuuteiBas, uro XXIT npuss3an K KOHKPETHOMY PBIHKY, HEPEIKO — K €TI0 OTIEIbHOMY
CErMEHTY, U B CUJIy HEPAaBHOMEPHOCTH Pa3BUTHUS )KU3HEHHBIN LIUKJI OJHOTO U TOTO K€ TOBapa Ha
pasHBIX PHIHKAX OYAET pa3iu4HbIM, MPOU3BOJUTENb OCYHIECTBISET IMOMCK HOBBIX IOJIb30BaTe-
neit ToBapa. Oto Hanpasienue npoienus KT nonyunno nazeanue moougurxayuu puinka.

Co3paHune moanduKaumm

/ v\

naeKca MapKeTuHra pa

MogudurKauma Kom- MogudurKauma Tosa- MogmndurKauma pbiHKa

Bapuauua mapke- Bapwua- Andde- Bapwua- Andde-
TUHFOBbIX UH- umaA To- peHuua- umA peHuM-

CTPYMEHTOB Bapa Lma ToBa- PbIHKa auma
pa PbIHKa

Puc. [yt npoanenus ;KU3HEHHOTO LIMKJIa TOBapa ¢ TOMOLIbIO MOJU(PUKALINI

Tema 9. IleHoBasi moJMTHKA.

Ilena B crcTeMe MapKeTHHTa — STO OINpPEAETICHHOE KOJTUYECTBO JEHET, 32 KOTOPOE Mpo-
JIaBEI] COTJIACEH MPOJIaBaTh SJIMHUILY TOBApa, a MOKYIATellb COTIIACEH KYITUTh 32 3TO KOJINICCTBO
JIEHeT JaHHbBIN TOBap.

B o0meM ciydae meHa mpeacTaBiseT coOOM JIEHEKHOE BBIPAKEHUE CTOMMOCTH TOBapa.
W3 3TOTO BBITEKAET CYUHOCMb YEeHO0OPAa306anus, KOTOpask COCTOUT B YCTAHOBJICHUH TaKUX IICH,
YTOOBI MOJIYYUTh IUIAHUPYEMBI 00beM MPUObUIN U TOCTHYb ONPEAeIEHHOW JOIU PhIHKA.

L]ensamu 1eHOOOpa30BaHUs B CUCTEME MAapPKETHHTA SBIISIOTCS:

* o0ecrieueHue IICHOBOTO JIJIEPCTBA HA PIHKE OJTHOMMEHHBIX TOBapOB;

* YBETUYEHHUE JOJH PHIHKA;

* obecrieueHne 1EHOBON KOHKYPEHTOCTIOCOOHOCTH TOBapa.

W3 yka3aHHBIX 11e1ei BBITEKAIOT CIEIYIOIINE 3a0auu YyeHO00pa308aHUsL:

* yBeIWYCHHE 00BEMa MPOJIAXKU TOBAPOB;

* o0ecrneueHue peHTabeNTFHOCTH MTPOU3BOJICTBA U MPOJIAK;

» o0ecrieueHune IICHOBOTO IPEBOCXO/ICTBA HAJT KOHKYPEHTAMHU;

b OIITUMMU3AIIUA 3(1)(1)CKTI/IBHOCTI/I OoTaa4Yu Ha BHOX(GHHBIﬁ KaltiuTall 3a CHCT LICHOBOI'O
dakTopa.

Briaensitores maTh SKOHOMUYECKUX DYHKYUL YeHbL:
1) yaernas;
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2) cTUMYIUpPYIOLIas;

3) pacnpesnenuTenbHas;

4) byHKIMS cOATAaHCUPOBAHUS CIIPOCA U MPEATIOKCHNUS,

5) GyHKIUS parOHAIIBEHOTO Pa3MELIEHUs IPOU3BOJICTBA.

Jlnst MapkeTHHra 0co00 BaKHOE 3HAYCHHE MUMEIOT CTUMYIHpPYIOMmas (QyHKIHS LEHBbl U
(GyHKLUs cOaNaHCUPOBAHMS CIIPOCA U MPEATIOKEHHUS.

Ilena urpaer CTUMYJIHUPYIOILYIO WM, HA00OPOT, CAEPKUBAIOILYIO POJIb B IPOU3BOJICTBE
U pealn3alMy NpoAyKUMH. Takas poib peaqu3yeTcsl IyTeM CHMKECHUS W IOBBILICHMS LIEH B
3aBUCUMOCTH OT PHIHOYHBIX CUTYallHil.

Takum xe 00pa3oM LieHa BBINOJIHAET (QYHKIMIO COATaHCUPOBAHMS CIIPOCa U MPeIo-
YKEHUS MIPU MOSIBIICHUN JUCIIPOIIOPLUN MEXKIY CIIPOCOM U IpeuioxkeHueM. Llena ciuyxur cur-
HaJIOM K IIPOHU3BOJICTBY TOBapa Il yCTPAaHEHHsI HECOOTBETCTBUS MEXAY IIPOU3BOJICTBOM H I10-
TpeOJICHUEM.

Bce atu pyHKIUY SBIISAIOTCS BHELITHUM MIPOSIBJICHUEM BHYTPEHHETO COJIEpKAHUS LICHBI.

OCHOBHBIMU UeHOOOpaA3yIOWUMU (haKmopamu SBISIOTCS:
* 00LIeCTBEHHBIE 3aTPaThl IPOU3BOJICTBA TOBAPA;
* COCTOSIHHE JIEHEKHOM MaccChl B CTPaHE;
* KOHKYpEHLUS Ha PbIHKE OJHOMMEHHBIX TOBAPOB;
* COOTHOLIEHHE CIIPOCa U MPEI0KECHMUS;
*  YpOBEHb IrOoCyJapCTBEHHOI'O PErYJINPOBaHUs B chepe HeHO0Opa30BaHuUs;
*  YPOBEHb MEXIAYHAPOJHOTO PETYJINPOBAHMUSI LIEH;
* Ka4yecTBO BBIIYCKAEMOI'O TOBApa;
* 00BEM peanm3aliy TOBapa;
* 3(pdexkTuBHOCTH GYHKIMOHUPOBAHUS KAaHAJIOB PACHIPENEIIEHUS U TOBAPOIBHIKEHUS;
*  KM3HEHHBIN IIUKJI TOBapa;
* IIOKYTATeNIbCKOE MOBe/IeHNE MOTpeOuTenei.

Pa3paboTka 11€eHOBOI TOJUTUKKM — OJHA W3 CaMbIX CIOXHBIX "mpoOieM" B cucreme
MapKETHHIa, IIOCKOJIBKY 3/1€Ch HY)KHO YBS3bIBaTh COBEPLICHHO IIPOTUBOPEUYMBBIE LIEJIN U 3a7a-
YyH, HallpUMeEp: yBEINYUBATh NPUOBLIb — CHUXKATh LIEHBI; MOBBIILIATH KAYECTBO — CHUXKATh U3-
JIepKKH TPOU3BOJICTBA; 00ECIeunBaTh LIEHOBOE JIMIEPCTBO — MOBBIIIATH PEHTA0EIBHOCTD MPO-
JaX U T. 1.

[TosTOMY OYEHBb BaXKHO, YTOOBI CHEIMATIMCTHI 10 MAPKETHHTY BJIa/I€IH B COBEPIICHCTBE
METOJIJaMH YCTAHOBJICHMSI LIEH U PAallMOHAJILHOTO BbIOOpA MX BUIOB C YYETOM CKJIAbIBAIOIINX-
Csl Ha PBIHKE YCIIOBHH.

B mapkeTtuHre ucnonb3yroTcs pa3nuuHble 1ieHbl. Hanbonee yacTo UCONb3yl0TCs Cieny-
IOLIUE BUJIBI IIEH.

Ba3ucnaa yena — 310 UCX0/IHAs LIeHA IPU ONPE/IETICHHOM KauecTBe ToBapa. [lpu daxk-
TUYECKOW IIOCTABKE TOBapa B COOTBETCTBUU C 3aKJIIOUEHHBIM KOHTPAKTOM LIEHA MOXKET OTKJIO-
HATBHCS OT UCXOIHOM IIeHbl IPU U3MEHEHNHU KayecTBa TOBapa.

Daxkmypuaa yena — 11€Ha TOPrOBOW CAENKH (KYIUIU-TIIPOIAaXH), OIpeeIsseMasl yCIOBU-
MU TIOCTaBKH, YUUTHIBAIONIasi 3aTpaThl HA MOTPYy30UHO-PA3TPY30UYHbIE pabOThI, TPAHCTIOPTHHIE
Y TAMOYKEHHBIE PACXO/Ibl, PACXO/Ibl HA CTPaXOBAHMUE.

B 3aBucumocTy OT 3TUX YCIOBHM A7 KPaTKOCTH (AaKTypHYIO LIEHY JTOTOJIHSIOT YCIOBH-
SIMU OIUTaThl TPAHCIOPTHO-PA3TPy304HbIX paboT u cTpaxoBanus: CUD, ®Ob, ®OP u np.

CUD — cmoumocms, ppaxm, cmpaxoska: NpojaaBel] oriauuBaeT (GpaxT cyaHa, CTOU-
MOCTh MEPEBO3KH M TaAMOXKEHHBIE PAacXo[ibl, CTPAXOBKY Ipy3a J0 IepeceueHus JIMHUM OopTa
CyJIHa MPHU NOTPY3Ke, OCTAIbHbBIE PACXO/bl HECET MOKYATENb.

®Ob — c60600en na bopmy: nokynatenb GppaxTyer CyIHO U CTpaxyeT Ipys, a mpoja-
Bell OIUIaYMBACT BCE TPAHCIIOPTHBIE U TAMOYKEHHBIE PACXOMBI 10 MOMEHTA JOCTAaBKH Ipy3a Ha
0opT cyaHa.

DOP — c60600en na penvcax: mpoaaBel] ONJIAYMBACT JIOCTABKY M MOIPYy3Ky TOBapa B
JKEJIE3HOJJOPOKHBIN BaroH, a BCE OCTAJIbHBIE PACXO/Ibl HECET MOKYNaTEb.
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Buympennue yenvt — 310 1ICHBI Ha TOBAPHI, CKJIAIbIBAIONINECS HA BHYTPEHHEM (HAllH-
OHAJILHOM) PBIHKE.

Buporceevie yenvr — 310 LIEHBI IO CACTKaM Ha Oupike (puxcamnus GpakTudeckoit cpeaneit
IICHBI 32 JICHB ).

BbupskeBbie IIEHB IMEIOT MHOTO Pa3JIMYHBIX PA3HOBUIHOCTEH:

* IIeHA MPEAJIOKEHUS;

* II€Ha CIIpPOCa;

* KOHTpakTHas 1eHa ((hakTUdecKas 1eHa OupIKeBOM CIEIKN);

* KOTHpOBaJIbHAs LeHA ((hakTUUecKas CpeaHss LieHa 3a ONPEICICHHBIN Mepruon);

* TBepjas 1eHa (1ieHa, COTJIaCOBaHHAA MIPH CJIENIKE, HE MOAJIeKalasi HK3MEHEHUIO);

*  CKOJIB3SIIIAs 1I€HA, COCTOSIIas U3 0a30BOM YacTH Ha JaTy 3aKIIOUEHHs] KOHTPAKTa U
MEPEeMEHHOI YacTH, 3aBUCSIIAsS OT YCJIOBUU MPOU3BOJCTBA U MOCTaBKU (OOBIYHO B YCIIOBHUSX
JUIMTEIBHOTO MIEPHO/ia IOCTaBKU TOBapa);

* IIeHa c mocienyouieil ¢pukcanuei, ycTaHOBICHHAs B IOTOBOPE Ha ATy MOCTaBKU TO-
Bapa.

Ilpeiickypanmnaa yena — 3TO 1IeHa, YCTaHABIMBaeMas Ha TOBapbl MacCOBOTO MPOM3-
BOJICTBA, MyOJIMKyeMast B CIPAaBOYHUKAX [IeH. Pa3HOBUIHOCTBIO MPEHCKYPAHTHBIX LIEH SIBIISTFOTCS
Tapu(bl HA YCIYTH.

Onmoegvle yenvl — 1EHBl HA TOBAPBI, KOTOPbIE NMOKYMAIOTCS KPYIHBIMU MapTUSAMU AJIs [TOCIIE-
IyIOIed IepernpoIaxKH.

Po3nuunas yena — 1ieHa, 110 KOTOPOW BEAETCS MPOJiaXka TOBAPOB /ISl IMYHOTO NoTpednenus. B
COCTaB PO3HUYHOM LIEHBI BKJIIOYAIOTCS 1I€Ha TPOMBIIIJIEHHOCTH M TOProBasi Ha10aBKa.

Pvinounas yena — 11eHa, ornpenensiemMasl COOTHOIIEHUEM CIIPOCa U NMPEAIOKEHUS.

Kommepueckaa yena — 1ieHa TOBapoOB, KOTOPbIE CBOOOTHO MPOAAIOTCS MO PHIHOYHOU
[IEHE NTPU HATMYUN (PUKCHPOBAHHBIX TOCY/IaPCTBEHHBIX IIEH HAa TAKUE TOBAPHI.

OCHOBHBIMH 3JIEMEHTaMU II€HbI, KOTOPYIO 3alpalinBaeT 000 CyObeKT X035iCTBEHHOH
JeSITeIbHOCTH, BOBJICUEHHBIN B IIPOLIECC U3TOTOBJIEHMSI U MIepeiadl ToBapa, sBIsAI0TCA cebecTo-
UMOCTb ¥ IPUOBUIb. DTO OTHOCHUTCS K II€HE, 3alpalliiBaeMol U MIPOU3BOANUTENIEM, U ONTOBUKOM,
¥ Y9aCTHUKOM PO3HUYHOM TOPTOBIIH.

Cebecmoumocms — 3TO 3aTpaThl HA MPOU3BOJCTBO U pealIn3allIo TOBAPA, BEIPA)KEHHbIE
B JIEHEKHOU opme.

IIpubvine — nokasarenb 3P (HEeKTUBHOCTH XO035SHCTBEHHON JeSITeIbHOCTH, BRIPAKEHHBIN B
neHexxHol popme. KonmuuecTBeHHO — 3TO pa3HMIIA MEXIY LIEHOM M 3aTpaTaMu Ha MPOM3BOJ-
CTBO W/WJIN pean3aluIo TOBapa.

[TpennpusTHe-U3roTOBUTENb YCTAHABIMBAET M3HAYAJIbHYIO LIEHY HA CBOIO IMPOIYKIIMIO.
OTa BeIMYMHA 1IEHbI CYIIIECTBEHHO M3MEHSETCs B MpOLecce IBUKEHUS TOBapa OT MPOU3BOIUTE-
751 K KOHEUHOMY OTPEOUTENIO — OHA BO3pacTaeT.

PaccMoTpuM CTPYKTYpY LIEHBI B 3aBUCUMOCTH OT BKJIIOUEHHBIX B MPOLIECC TOBAPOIBHKE-
HUS CyOBEKTOB.

CrpyKTypa LIeHBI PEeINpUATUA-U3TOTOBUTENS TOBapa BKIOYAET B cebs cebecTOMMOCTh
W3TOTOBIICHHS + TPUOBLIH MPONU3BOIUTEITS.

OnroBas opranusanus 100aBIsSeT K LIEHE CBOIO ONTOBYIO HaJ0aBKYy.

Onmoeas nHaobaska COCTOUT U3 JIBYX DJIEMEHTOB: M3JEP>KEK M3TOTOBHUTENS W NMPUObUIN
OTITOBBIX OpraHU3aALUH.

[Tpu mocTymieHN: TOBapa B pO3HHYHYIO TOPTOBYIO CETh TOPTOBOE MPEATPHUSATHS 100aB-
JSIeT TOPTOBYIO HA/10aBKY.

Topeosas naobasxa mpuMeHsieTcss pu GOPMHUPOBAHUM CBOOOTHBIX PO3HMYHBIX II€H HA
TOBapbl HAPOJAHOTO MOTPEOJIECHHUS U COCTOUT U3 JABYX JIEMEHTOB: M3AEPKEK 0OpalleHus: TOpros-
JIU ¥ IPUOBUINA TOPTOBIIH.

B cucreme MapkeTuHIa HCIOJIB3YIOTCS B OCHOBHOM CJENYIOLIME METOAbI IeH000pa3o-
BaHUS:

* 3aTparTHbIC;
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* OpPHUEHTHPOBAHHBIC HA CIIPOC;
* OpPHEHTHPOBAHHBIC HA KOHKYPEHIIHIO.

[Ipu 3ampamnom memoode uenoodpazoeanus PACCUNTHIBAIOTCA W3IEPKKH MPOU3BOI-
CTBa, 100aBIsieTCs MPUOBLIL U YCTAHABIMBAIOTCS MPOLICHTHBIE OTYUCIICHHUS:

=C+IIp+HIC,

rae L — nena npoaykiuy;

C — nosiHas ce0eCTOMMOCTD €IMHHULBI IPOTYKIUH;

[Ip — cymma npulbLIH, ycTaHaBIMBaeMasi B POLEHTaX K ce0eCTOMMOCTH;

HJIC — nanor Ha n100aBIEHHYIO CTOUMOCTH (OTpeNeNnseTcss B MPOIeHTaxX OT 100aBiIeH-
HOM CTOMMOCTH).

Memoowvl yenoobpazoeanus, opueHmuposanHHvie HA CRPOC, YUNTHIBAIOT YPOBEHD CIIPO-
ca M MOTPEeOUTENIbCKYI0 LIEHHOCTh ToBapa. Eciu cmpoc yBenmuuuBaeTcs, €CTh BO3MOXKHOCTb
YCTaHOBUTH 00Jiee BHICOKYIO LIEHY, MOCKOJIBKY IMOKYIATeNb TOTOB 3aIlJIaTUTh, HCXO/S U3 CBOETO
MPEJICTaBICHUS O MOTPEOUTENBCKON IIEHHOCTH TOBapa.

K sTomy mMeTony OTHOCSTCS yCTaHOBJIEHUE IMCKPUMHUHAIMOHHBIX LIEH U LIEHOOOpa3oBa-
HUE [0 aCCOPTUMEHTHOHM rpymme. B 3aBUCHMOCTH OT XapakTepa MOBEACHUS MOKyIMaTesled H
pBIHKA YCTaHABIUBAIOTCS PA3JIMYHbIC IIEHBI (TUCKPUMUHALINS).

Ecnu umeercst cnpoc 1mo Kakoii-To rpymnmne acCOpTUMEHTa TOBapa, TO YCTAaHABIMBACTCS
TakKas LeHa, KOTopast 00ecreynBaeT MaKCUMYM IPUOBLUIN U YBEIMUEHHUE JI0JIM PhIHKA.

Memoovl yenooopazosanus, opueHmuposanHbvle HA KOHKYPEHYulo, OCHOBaHbI Ha BO3-
MO>KHOCTH YCTAHOBJIEHMSI LIEH HUXKE, YEM Y KOHKYPEHTOB.

B 1enoM B 3aBUCHMOCTH OT PHIHOYHBIX YCIOBHI HMCIONB3YIOTCS CIEAYIOIINE METOAbI

YCTAHOBJICHHS PeaJM3alMOHHBIX LeH:

*  METOJ aHAJIOTHH C MOCIEAYIOUIEH KOPPEKTUPOBKOH IIEH;

*  MeTon "IIeHoBOro Juaepa';

* Meropa "cnenoBaHus no dapparepy';

e MeToJ "LIEHOBOH aTakh';

*  MeToJ "CHATHS CIUBOK";

. METO/T LIEJIEBOM LIEHBI U JP.

Tema 10. Kananbl pacnipeesieHus 1 TOBAPOABHKCHHS.

CObITOBasl MOJUTUKA TPEACTABISAET COOOM CO3HATENBHOE PYKOBOJCTBO JIEATEIBHOCTHIO
10 PaclpOCTPAHEHHUIO TOBApA.

B cooTBeTcTBHM C OCHOBHBIMM NPUHIMIAMHU COBITOBOW IOJMTHUKH pa3padaTbIBaeTCs
cTpaTerus cObITa M 3aT€M TaKTHKA.

CobITOBasI cTpaTerusi — 3TO JIOJITO- U CPETHECPOUHbIE PelIeHus 10 (POPMUPOBAHUIO U
U3MEHEHHIO COBITOBBIX KaHAJIOB, a TaK)Xe MPOLIECCOB (PU3MUECKOro MEepeMENIeHHs TOBAapOB BO
BPEMEHH U MIPOCTPAHCTBE B PHIHOYHBIX YCIOBHSIX.

CObITOBasE cTpaTerust pa3padaTbIBaeTcs A pa3HBIX PBIHKOB, pa3HbIX TOBAPOB (eciH
¢dbupma BBITyCKaeT HE €UHCTBEHHBIN TOBap, a HECKOJIbKO), CTa Ui HKU3HEHHOTO IMKJIa TOBAPOB
Y TI0 UHBIM OCHOBAHUSIM.

CObITOBasi TAKTMKA — MEPONPUATHSI KPATKOCPOYHOTO U PA30BOTO XapakTepa.

WMHCTpyMEHTOM BO3/EHCTBHSI Ha MOTPEOUTENSI CO CTOPOHBI (PUPMBI B paMKax COBITOBOM
MOJINTUKU SIBJISIETCS. COBITOBOM MEXaHU3M. DTOT MEXaHU3M BKIIIOYAET, C OJTHOM CTOPOHBI, KAHA-
JIbl pacnpeoenenus, ux Cmpykmypy, cam npoyecc bloopa cObimogulX Kananiog, a ¢ APyrom —
oeticmeusi no paspabomke U peanusayuu MAapKemuH208blX MePOnpUAMuUL no Pu3u4ecKol ouc-
mpubyyuu moeapa.

Kanan pacnpenenenuss — COBOKYITHOCTb OPTaHM3ALMK MM OTACIBHBIX JIML, KOTOPBIE
NPUHUMAIOT Ha ce0s WM MOMOTaloT Nepeaarh KOMy-TH00 ApyroMy HpaBo COOCTBEHHOCTH Ha
KOHKPETHBIN TOBAp WIK YCIYT'y Ha IyTH UX OT IMPOU3BOJUTENS K TOTPEOUTEITIO.
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cDyHKI_II/II/I KaHaJIOB pacnpeaciCHUd MHOI'OYHUCJICHHBI, HO K OCHOBHLIM M3 HUX OTHOCIAT
CJIeAYIOIINE:

* TpaHCHIOPTUPOBKA; JII00BIC AEHCTBUS MO MEPEMELICHUI0 TOBapa OT MECTa €ro Mpous3-
BOJICTBA K MECTY IOTpeOIICHUS;

* «apobiieHne»: obecreueHue AOCTYIIHOCTH TOBapa B KOJIUYECTBE, KOTOPOE COOTBET-
CTBYET NOTPEOHOCTAM KOHEUHBIX IOTpeOuTENeH;

* XpaHeHue: odbecneueHue JOCTyIa K TOBapy B MOMEHT €r0 MPHOOPETEHHS TOKYIaTeseM;

* KOMIIOHOBKa: (popMupoBaHHe OJIOKA CIELUAIN3UPOBAHHBIX W/WIN B3aHMMOJIOMOIHSIIO-
IIUX TOBApOB, TPEOYEMBIX B Pa3HBIX CUTYAIHSIX MOTPEOICHUS;

* yCTaHOBJIEHHE KOHTAKTa: JIEHCTBUS, KOTOPbIE CIIOCOOCTBYIOT JOCTYNY K yJaJ€HHBIM U
MHOT'OYHUCJICHHBIM I'PYIIIIaM ITOKYIIaTeNIeH;

* cozmaHve MHGOPMALMOHHBIX CBSA3EH: Pa3BUTUE 3HAHUHW O MOTPEOHOCTSX pPHIHKA U
YCIIOBHUAX KOHKYPEHTHOT'O OOMEHa;

* MPUHATHE YaCTU pHCKa: HECEHUE OpEeMEHM OTBETCTBEHHOCTH — (DMHAHCOBOM, OpraHu-
3allMOHHOM U, B U3BECTHON CTEIIEHH, MOPAJIbHOW — 32 ()YHKIIMOHHPOBAHUE CaMOT0 KaHasa.

YpoBHHU KaHaJIa pacnipeeJIeHust

Vposenv kanana pacnpedenenus - 3T0 Kaxbli THII TIOCPETHHUKA, BBINOIHIIONIUN T€ WK
UHbIE IeHCTBUS 10 IPUOIINKEHUIO TOBApA K KOHEUHOMY MTOTPEOUTEINIO.

B 3aBucHMOCTH OT KOJIMYECTBA THUIIOB IMOCPCAHUKOB, Y KOTOPBIX 3aACPKUBACTCA TOBAp,
TOBOPAT O NPOTSKEHHOCTH KaHaNa, T. €. 0 OluHe KaHala pacnpeoenenus

1) nmpu HenocpenCcTBEHHOM peanu3aly ToBapa MPOU3BOAUTEIEM KOHEUHOMY MOTpeOu-
TEJIIO0 TOBOPSAT O «KaHaJe MPSIMOr0 MapKETUHIa», UM «KaHAaJIe HYJIEBOTO YPOBHSI.

2) ecnu B pacrpoCTpaHEHUH TOBApa 33aeHCTBOBAH XOTs ObI OMH MTOCPEIHUK, TOBOPAT O
«KOCBEHHOM» KaHajle pacrnpeaeneHus. Takue KaHajlbl MOTYT OBbITh «OJHOYPOBHEBBIMUY, «ABYY-
POBHCBBIMU» U T. . — B 3aBUCUMOCTHU OT KOJIHNYCCTBA «ITOMOIITHHUKOB).

3) ecnu npeAnpUsATHE UCIOIb3YET OJTHOBPEMEHHO JIBa WM OoJiee MyTel rnepegadn ToBa-
pa KOHEUHOMY MOTPEOUTENI0, TOBOPST O «CMEIIAHHOMY» KaHajle pacipeneiaeHus (CuMouos me-
PEUYUCIICHHBIX BbIIIE BAPUAHTOB).

B 3aBucumocTH OT uMcia OCPEAHUKOB OJHOTO TUIA HA OJHOM YPOBHE KaHaJjla pacrpe-
JIeNIEHHsI TOBOPAT O «wiupomey (UM «IJTIOTHOCTU») KaHAaJa.

Cyl1ecTBYIOT TpY BapHaHTa HIMPOTHI KaHala:

1) ecnu MpOU3BOAUTENL CTPEMUTCS] PacIIPOCTPAHATh CBOM TOBap 4epe3 BceX MOCpeIHU-
KOB, XCJIAOINX IPHUHATE TOBAp B cBOM ACCOPTUMCHT, U HC ACIAaCT Kakux-110o MMPUHIUITHAIb-
HBIX PA3MUYUi MEXJy HUMHU, TO 3TO UHmMeEHCUsHoe pacnpedenenue. VIHBIMU CII0BaMH, IPOU3BO-
AUTCIIb MMPUACPIKHUBACTCA MapKeTHHFOBOfI CTpaTeruun HauOOJIBIIIETO OXBaTa PBIHKA U I[eﬁCTByeT
no npuHuuny: «bepute Mot TOBap Bce, KTO XOUYET, U paclpocTpaHsaiTe ero naibuie». [lourn
BCE TOBAphl MACCOBOTO CIIPOCaA MPEIAraloTcs MMEHHO TaKUM 00pa3oM, TIOCKOJIBbKY YCIIEITHOCTh
UX pealu3alliy 3aBUCHUT OT yA00CTBa MX NMPHOOpETeHHs KOHEYHBIMH MOTpeOuTensiMu. Takue
TOBapbI (CI/IFapeTI)I, OCHOBHBIC NPOAYKTBI IMMUTAHWA, KAHLOCIIAPCKUE U TUTUCHUYCCKUC TIPUHAI-
JIKHOCTH U TIP.) TOJIKHBI TPOAABATHCS HA «HAX0KEHHBIX MOKYMATEIbCKUX TPOIaxX»;

2) ecny MPOW3BOAMTENb HAMEPEHHO OTPAHWYHMBAET YHCIIO MOCPEIHUKOB, TOPTYIOIINX
€ro TOBapOM, U Jake — B KpaiiHel (opMe — MpeaocTaBiseT UCKIIOUNTENbHBIE ITpaBa Ha pac-
IPOCTPAaHEHNE CBOMX TOBAPOB B PAMKaX MX COBITOBBIX TEPPUTOPHH, TO 3TO IKCKIIO3UBHOE (UC-
KaoyumenvHoe) pactpenenenue. MIHoraa BCTpedaeTcst CUTyalus, Korjaa Npou3BOIUTeNb CTaBUT
YCIIOBHE UCKTIOUUMENbHO2O OUepCcmed, TIPH KOTOPOM THIIEPHI HE TOJDKHBI 3aHUMAThCS TOBapa-
MU JIpyrux ¢pupm. MHorue ToBapsl, 00aaromye UMHHKEBBIME XapaKTepUCTUKAMHU, pealln3y-
I0TCS UMEHHO TaKUM 00pa3oM — HamnpuMep, IPEeCTUKHbIE MAPKU JIETKOBBIX aBTOMOOUIIEH, HO-
BUHKU B 00JaCTH KPYIMHOM 3JIEKTPOOBITOBOM TEXHMKH, MOJIENH OJEXK/bl OT MU3BECTHBIX JOMOB
MoJ. [ToMMMO BO3MOKHOCTH MOAJEpkKaTh 00pa3 «HCKIIOYMTEIBHOI0» TOBapa IKCKIFO3UBHOE
pacnpeaciCcHuc JacTt nNpoOu3BOAUTCIIIO BOSMOXHOCTb YCTAHABJIMBATD 0oJiee BBICOKHE LCHBI, pC-
aJIbHEe KOHTPOJIMPOBATh NOCPEIHNKA B IIPOBEICHUH €TI0 MAPKETUHIOBOM MOJINTUKHY;
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3) ecau MpPOM3BOAUTENb NpPEJIaraeT CBOM TOBap HE €IMHCTBEHHOMY MOCPEAHUKY, HO U
HE BCEM «HANPAIIMBAIOLIUMCS» K COTPYIHUYECTBY, TO 3TO CeleKMUBHOE pacnpedeneHue.

[TocpeTHUKOB B COBPEMEHHBIX TOPTOBBIX OTHOIICHHSX MOXXHO YCJIOBHO Pa3/eiIHMTh Ha
HECKOJIbKO TUIIOB 10 IPU3HAKY CaMOCTOSTEIbHOCTH (HE3aBUCUMOCTH OT IPOU3BOAMUTENS):

* pacrnpenenuTeabHbIC OpraHbl MIPOU3BOIUTENS (0T CObITa, MHOTIAa — PYKOBOICTBO
MPEANPUSITHS, KOMMUBOSDKEPHI, COBITOBBIC (DUITHAIIBI);

*COOCTBEHHO TOPTOBBIE TIOCPEHUKH U TTAPTHEPHI IO COBITY

PaccMoTpuM BO3MOXKHBIE THUIIBI KOHKYPEHTHBIX OTHOILIEHHH B TPaJULMOHHBIX MapKe-
THUHTOBBIX CTPYKTYypax.

*['opusonmanvras KOHKypeHyus — OTpa)kaeT OTHOLICHMs CONEPHUYECTBA MEXIY IO-
CPEIHUKAMU OJHOTO THIIA, HAXOJIALIMMUCS Ha OJHOM YpOBHE COBITOBOTO KaHana. Hampumep,
MEJIKOOIITOBBIE MTOCPEIHUKU (MJIM PO3HUYHUKH), PACIPOCTPAHAIOLINE B3aUMO3aMEHseMble TO-
Bapbl, KOHKYPUPYIOT JPYT C APYroM 3a MpaBO YCTAHOBICHHS «IPYKECKHX» OTHOIIEHHUH C Io-
CTaBIMKOM M 3a MOKYNATEIbCKHE KOUIEIbKU (OCOOCHHO €CIIM X TePPUTOPUAIbHbBIE TPAHUIIBI
NEPECEKAIOTCS UM COBIAJIAIOT).

* BepmuxanbHas KOHKYpeHyusi — BBIPAXKAeT CONEPHUYECTBO MEXIY IMOCPEAHUKAMHU,
HaXOJAUIMMUCS HA Pa3HBIX YPOBHAX COBITOBOrO KaHana. Hampumep, «HU30BBIE» YPOBHU MOTYT
IpUHUMATh Ha ce0sl PyHKIUM «BBIIIECTOSIIUX)» ITOCPEAHUKOB MM HA000pOT — (DYHKIMH J0-
00paboTkH, pachacoBKH, HAKICUBAHUS SPIIBIKOB U T. 1.

* Koukypenyus medncoy cObIMoGubIMU KAHALIAMU — XaPAaKTEPU3yeT OTHOILEHUS COmep-
HUYECTBA MEXIY COBITOBBIMH KaHaaMH B 1esioM. K nmpumepy, 0ObIYHasi MHOTOYPOBHEBAsI CETh
HOCPETHUKOB B KHI)KHOM TOPrOBJI€ UCHBITHIBAET KOHKYPEHLIUIO CO CTOPOHBI MPSMOTO ITOYTOBO-
ro KaHana.

B cucreme cObiTa BBIIEISAIOT TPAAULMOHHBIE CUCTEMbI PAaCHpeesieH s, BEpTUKAIbHbIC
MapKETUHTOBBIE CHCTEMBI, TOPU30HTAIBHBIE U MHOTOKAaHAJIbHBIE CHCTEMBI.

Tpaouyuonnas cucmema paclpeesieHUs] TOBAPOB XapaKTEPU3YyeTCsl CaMOCTOSTENbHO-
CTBIO €€ YYaCTHUKOB, KOKIBIH U3 KOTOPBIX CTABUT CBOIO I1€JTb, HE3ABUCUMO OT IEJIN MPEIIPH -
Tus-nponsBoauTens. [1oaTroMy 1eHCTBUS 3TUX YYaCTHUKOB CIIELUATILHO HUKTO HE KOOPIAMHUPY-
€T, KaX/Iblil cTapaeTcs MOJYYUTh CBOIO MaKCUMAaJbHYIO MPUOBLIb, AaKe B yIIepO Bcell cucrteme
pacripeiesieH!s! TOBapOB.

[Ipu sepmuxanvroli mapxkemuneosoi cucmeme padOTa KOOPAUHUPYETCS OJHUM U3
YYaCTHHUKOB, UTPAIOIIUM BeIyLIyI0 poiib. OHOBHBIMU YYaCTHHKAMU KaHalla sBJISIOTCS POU3BO-
JUTEIb U TIOCPETHUKH T10 peain3alii TOBapOB, 00bEINHEHHBIX €IMHOM LIETbIO.

BepTukanbHble MAPKETUHIOBBIE CUCTEMBI COBITA MOTYT OBITh TPEX Pa3HOBUAHOCTEH:

1. KopnopatuBHble cuctembl (YHKIMOHMPYIOT B paMKax €AMHOM OpraHHU3allMOHHOM
CTPYKTYpBbI, 00bEIMHEHHbBIE CTATYCOM COOCTBEHHOCTH.

2. JloroBopHBIE MApKETHHTOBBIE CHCTEMBI (DYHKIIHOHUPYIOT B paMKaX 3aKIFOYSHHBIX J10-
TOBOPOB U MOJPA3JENAIOTCS Ha CIEIYIOINE IPYIIIbL:

1) 106poBoIbHBIE 00bETMHEHUS! POZHUYHBIX TOPTOBIIEB BO IJIaBE C ONITOBUKOM;

2) KOOIepaTUBbl PO3ZHUYHBIX TOPTOBIIEB;

3) ppanvaii3UHTOBbIE CHCTEMbI — IOJIYYMBIINE MPaBa UCIOJIb30BAHUS TOPTOBOW MapKu
(GUPMBI IPU YCIIOBUM COOJIIOICHUS TEXHOJIOTUH U MPUHIUIIOB TPOU3BO/ICTBA HA IIATHONH OCHO-
BE.

3. CucreMa KOCBEHHOT'O BIUSHUS (popMupyeTcs 1oJ BIUSHHEM (UHAHCOBOW MOIIM OJ-
HOTO W3 yYaCTHUKOB CHCTEMBI, HO (PYHKIIMOHUPYET Ha MPUHIIMIIAX CBOOOIHBIX PHIHOYHBIX OT-
HOILICHUH.

Topusonmanvuas cucmema cobvima NPENCTaBIsIET cOO00N O00BbEAMHEHUE COBITOBBIX CH-
CTeM JIByX MJM Oosiee (pUpPM MO OpraHM3allvi BCeH MapKETHHTOBOW paboThHI Ui YBEJIWYECHUS
o0beMa MMPOJaK WIM OCBOEHUSI HOBOTO pbIHKA. Takoe 00beIMHEHHE TPOUCXOUT, KOTAA Y KaxkK-
J0H (PUPMBI HEZIOCTATOYHO CPEACTB U CUJI JUISI JOCTHXKEHUS TIOCTABIICHHBIX IIeNeH.
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Mnozokananvnas cucmema covima TIPEANONAraeT UCIOJIb30BAHUE KaK INPSIMBIX, TaK U
KOCBEHHBIX METOJIOB COBITA, T. €. TOPTOBJISI OPraHU3yeTCs Yepe3 COOCTBEHHYIO CETh U 4epe3 He-
3aBHCUMBIX MMOCPEAHUKOB. OHa cTpOUTCs B hopMe KOMOMHUPOBAHHOW CUCTEMBI.

Toeapoosusricenue — neATEITHHOCTD 10 TUIAHWPOBAHUIO, OPTAHU3ALMU M KOHTPOJIO 3a
($u3nUIeCKUM NIepeMenIeHIEM BO BpEMEHH U IIPOCTPAHCTBE TOBAPOB OT MECT MX MPOU3BOJICTBA K
MecTaM HCIOJIb30BaHMUs C LIEJIbI0 YIOBIETBOPEHHS MTOTPEOHOCTEH MOTPeOUTENEH 1 TOCTHKEHUS
IMMOCTABJICHHBIX NPCAIIPUATUCM Heﬂeﬁ.

OcHOBHBIE 00IaCTH NPUHATHUS PELICHUH B CHCTEME TOBAPOABMKEHUS — 3TO 00paboTKa
3aKka30B (MH(POPMALMOHHOE OOecIeueHne), CKIAIUPOBAHNE TOBAPOB, MOAJACPKAHUE TOBAPHO-
MaTepUualIbHBIX 3aI1aCOB U TPAHCIOPTUPOBKA.

Lenmun mnpeanpusTs B 0071aCTH TOBAPOABMKCHUS CIEAYIOUIMM 00pa3oM: MaKCUMAIIbHO
BO3MOXKHBI YPOBEHb OOECIICUCHHs CEepBHCA MOCTABKH TOBapa MOTPEOHTENIO (T. €. y4eT BCex
NpPEIbABISEMBIX TPEOOBAHHUI K 3TOMY IMPOIECCY CO CTOPOHBI MOTPEOUTEINS); MUHUMAIBHO BO3-
MOYKHBIE 3aTpaThl MPEeIIpUsATHsS Ha (U3nYecKkoe NepeMelieHue TOBAPOB BO BPEMEHH U MIPO-
CTPAHCTBC; MAKCHUMAJIbHO BO3MOKHBIHN YPOBCHB oOecrieueHus CCpBHUCA IMOCTABKH IIPU 3aJJTaHHOM
YPOBHE 3aTpar; JOCTHKCHUE NPHEMIIEMOTO YPOBHS 00ECHEUCHUsI CEepBUCA MPU MHUHUMAIBHBIX
3arparax IpeaIpUusTUs.

Tema 11. KomMyHnKanMOHHAS MOJIUTHKA.

[Tox npoaBMKEHUEM MPOAYKTA TOHUMAETCS] COBOKYITHOCTh PA3JIMUHBIX BHJIOB JESATEILHOCTH 110
JIOBEJICHHUIO WH(POPMAIIUU O JOCTOMHCTBAX MPOYKTa J0 MOTCHIUAIBHBIX TIOTPEOUTENeH U CTH-
MYJIMPOBAHUIO BOZHUKHOBEHUS Y HUX JKEJIaHUA €ro KynuTh. PoJb MPOABIKEHUS 3aKII04aeTCs B
HaJIa)KMBaHUU KOMMYHUKALMK C OTJEIbHBIMU JINYHOCTSAMU, TPYIIIAMU JIIOAEH U OpraHu3alusiMu
C MIOMOUIBIO NMPSAMBIX (HapuUMep, peKiiaMa) U KOCBEHHBIX (HampuMmep, HHTepbep O0aHKa) CPe/CTB
C LIEJIbI0 00eCIIeYeHUs MPOJaK POTYKTOB OPTaHU3AIIH.

B nousitue xomnnexca npoosusicenus (KOMMYHUKAYUOHHO20 KOMNIEKCa), BKIIIOYAIOTCS peKiama,
CTUMYJIMpOBaHue cObITa (IIpoJax), IepCOHANIbHAS MpoAaXka (JIMYHAsI) U CBSA3H C OOLIECTBEHHO-
CTBI0. DTU METOBI UCIIOIB3YIOTCS KaK Ul JOCTHKEHHSI MAPKETUHTOBBIX LIEJIEH B LIEJIOM, TaK U
1ejael KOMMYHUKAlMOHHOM KOMITAHWH B YaCTHOCTH.

[TorpeGuTens 0OBIYHO HE cpa3y MPUHUMAET pelIeHre 00 ONpeIesIeHHON MOKYIKe, 0COOEHHO ec-
JIM pedb UJIET HE O TOBapax MOBCEIHEBHOTO CIPOCA.

[TpoxoxkeHre ITUX CTAAMA MOKET OCYIIECTBIATHCSA OBICTPO, @ MOXKET OBITH pacrpesie-
JeHo 1o BpeMeHu (cM. puc. 11.1).

Hanaxupanue 3(p(peKTUBHBIX MAapKETMHIOBBIX KOMMYHMKAIIMHA OCYILIECTBISETCS B Clie-
JyIOIllel MOCIeA0BATEIbHOCTU: WACHTU(PUIMPYETCS LieeBasi ayJUTOPHS; ONpEAEIseTcs ee xKe-
JaeMasi OTBETHasl peakiiysi, KOTopas B OOJBIIMHCTBE CIIy4aeB MperoiaraeT MoKyIKy; onpese-
JSIOTCS 1M KOMMYHUKallMOHHON KaMITaHWW; pa3pabaThiBaeTcs KOMMYHUKALMOHHOE COO0IIIe-
HUE; BEIOUPAIOTCS KOMMYHUKAIIMOHHBIE KaHAJIbl; OMpeAeNseTcs U0, KOTOpoe JeNaeT coooIe-
Hue (nmepeaaer MH(OpMaIIMIO); YCTaHABIUBAETCA OOpaTHas CBSA3b C LIEJIEBOM ayIUTOpUEH; pas-
pabaTbIBaeTcs 00U OIOKET MPOJIBUKEHUS (KOMMYHUKALMOHHBIA OI0/KET); BEIOMpPAIOTCs Me-
TOJIbI MMPOJIBUKEHUS U OLEHUBaeTCs 3(PPEeKTUBHOCTh KOMMYHUKAIIMOHHOM J1€ATEIbHOCTH.

Kommynukayuonnsvie kananpt ObIBAIOT JUYHBIMU U Oe3nMuUHBIMU. B mepBoM ciyuae
JBO€ WM 0oJiee OOMIAIOMINXCS JIFOJEH KOHTAKTHUPYIOT MEXAy COO0W HEMOCPEICTBEHHO WIH C
MOMOIIBIO PA3JIMUHBIX CPEACTB (TenedoH, moura, VHTepHeT U T.M.). B maHHOM ciydae Jierko
ycraHaBnuBaercs 3¢ dexTruBHas oOpaTHast cBsi3b. C MOMOUIBI0 OE3TMYHOCTHBIX KOMMYHUKAIIH-
OHHBIX KaHaJOB MH(OpMaIus nepenaercs 0e3 JINYHBIX KOHTAKTOB U HEMOCPEICTBEHHOM 00paT-
HOH CBsI3U. be3nmyHOCTHBIE KaHAIBI COCTOAT mpexae Bcero n3 CMMU u HapyXHBIX HOCHUTENEH
uHpopManuu (peKJIaMHbBIX CTEH/I0B, aduil, o0bsIBICHUH U T.11.). Kpome Toro, KOMMyHHUKallMOH-
Hble (YHKIHMU BBINOJHAET aTMoc(epa OpraHu3aliid, OCYIECTBIAIONIMX KOMMYHHKAIIMOHHYIO
HOJIUTHUKY.
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IIepBonavaibHas MaccoBble KOMMYHUKALIMOHHBIE UCTOYHHUKU: TEIEBUE-
OCBEJIOMJICHHOCTb HUE, paauo, mpecca
A 4
A 4
- MaccoBble KOMMYHHKAIIMOHHBIE HCTOYHHUKH, HO HE 0051-
OABJICHHC 3aTeJIbHO C TEM e COOOIIEHUEM, YTO U AJIS Mpeabl Iyl
\ 4
A 4
IIepconasibHBIE UCTOYHUKHU: POJCTBEHHUKH, APY3bs U JIP.
OrneHka
v
OrpoGosanue IlepcoHanbHble ICTOYHMKH ILIIOC TOPIOBBIE NPEACTABU-
TEIU
A 4 A 4
IIpunsarue [lepconanbHble HICTOYHUKH U JUIsI OOJIBLIEN YBEPEHHOCTH
MacCOBBbIE KOMMYHHKAIIMOHHbIE HCTOYHUKH

Puc. 11.1. Craguu npuHATHS NOTpeOUTENEM MIPOAYKTa U UCIIOJIb3yeMasi HHpOopMaus

OaHO M3 TpyAHEHIINX MAPKETUHIOBBIX PEUICHUH 3akitoyaeTrcs B GOpMHpPOBAHUH 6100-
Jcema npoosuIceHus nPOOYyKmMos.

Jlnia onpeneneHus 3aTpar Ha MPOJBUKEHUE MOTYT HCIIOJIb30BAThCs Pa3IMYHbIE METO/BI,
CpeaM HUX Ba)KHEMIIHMe: METOJ| «OT HAJIWYHBIX CPEJCTB», METOJ «IIPOLEHT OT 0ObeMa cObITa,
METO/]I IOJIEBOTO yYacTHs B PbIHKE, METO/l KOHKYPEHTHOIO MAPUTETA U METOJ «MCXOJs U3 Lieneit
U 3a7a9».

Buibop memooos npoosudicenusi/kombunayuti METOJIOB OMPEIEISAETCS CISAYIOIUMU
IJIaBHBIMU (DaKTOpaMu: JAEHEXKHBIMH PECypcaMy, LENSIMU KaMIIaHUU B 00JaCTH MPOJBUXKEHUS,
XapaKTepUCTUKAMU L[E€JI€BOI0 PhIHKA, XapaKTePUCTUKaMH IIPOAYKTa, €ro IEHOH, BO3MOKHOCTHIO
NPUMEHEHHS TeX HWJIM MHBIX METOJOB IMPOJIBIMKEHUS, HAXOXKJICHHUEM MOTPEOUTENs Ha oIpeje-
JICHHOW CTa/Iuy TOTOBHOCTHU KYNUTbH TOBAp, BELIOPAHHON CTpaTeruen mpoIBUKEHUS.

MeToabl TPOABMKEHHUS MOTYT OBITh Pa3IMUHBIMU Ul Pa3HBIX CTAUH )KU3HEHHOTO LUK-
na npoaykrta. Ha cranuu BHeIpEeHHs aKTUBHO HUCIOJIB3YETCs peKiiaMa Kak JJis MOTpeOUTeIbCKUX
TOBapoOB, TaK W JUIsl MPOAYKLMHU IPOU3BOACTBEHHO-TEXHUYECKOIO Ha3HaueHus. Jlins MHOrmx
MPOJYKTOB Ha 3TOM CTAaUU TaKXe IIUPOKO UCIOJIb3yeTCs MepCoHalIbHAas Mpojaxa U CTUMYIIH-
poBaHue cObITa. {751 MOTPeOUTENHCKMX TOBAPOB MOBCEIHEBHOI'O CIpOCa HAa CTaJWU POCTa U
HACBILICHHUS] aKTUBHO MCIIONb3yeTcsl peknama. [IpoaBrkeHHe NpOAYKIUU MPOU3BOJCTBEHHO-
TEXHUYECKOTO Ha3HAYCHMS HA 3TUX CTAJIUAX KU3HEHHOTO LIMKJIa TpeOyeT KOHLEHTPAIIUH YCUITHHA
Ha HCIOJIb30BaHUE MEPCOHATIBHON MPOJaku U CTUMYIHpoBaHue cObiTa. Ha cragum cnaga map-
KETOJIOTH OOBIYHO YMEHBIIAIOT JESTEeIbHOCTh MO MPOABMKEHUIO «CTAPBIX» TOBAPOB, OCOOCHHO
UCIOJIb30BaHUE peKiIaMbl. bonblie BHUMaHUS yaeNseTcs IEPCOHAIBHON MPOAAXKE U CTUMYIIHPO-
BaHUIO COBITA.

Cmpamezus «npomankusanusy MPeANoNaraeT AesTeIbHOCTb 10 MPOJBIKEHHIO, alpeco-
BaHHYIO TOJIBKO NPEACTABUTENSAM PACIIPEACIUTEIIBHON CUCTEMBI, CIIEIYIOLIMM B KaHaJle pacrpe-
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JIeNIeHHsI cpa3y ke 3a MIPOU3BOAUTENIEM, C IIETbI0 CKJIOHUTh X «TOBECTH» MPOIYKT JO KOHEUHO-
ro norpedurens. B cBoro ouepenb, Kax/Iblil yUaCTHUK KaHaJa paclpe/lelieHus IPOIBUTAET J1aH-
HBIM IPOAYKT CIEAYIOLIEMY YYaCTHUKY.

Cmpamezus «8bimsacu8aHus» — NEATEIbHOCTh OPraHU3alliy, HAallpaBJiIeHHas Ha MPOJBU-
KEHHE MPOAYKTa, aJpecOBaHa KOHEUHBIM MOTPEOUTENSIM, KOTOPbIE MPH KEITaHUU KYIUTh MPO-
IYKT HAUMHAIOT €ro TpeboBaTh OT IMPEICTAaBUTENEH paclpeneanuTeNbHON CUCTEMbI, KOTOphIE B
CBOIO Ouepe]b 0OpamaroTcs K npousBoauTeno. Ilpomecc «BBITATHBaHUS» MPOTEKAET Hanboee
ObICTPO W 3P PEKTUBHO, ECIIM MOTPEOUTEh MOXKET MPHOOPECTH MPOAYKT MHUHYS IOCPEIHUKOB
WIN KOTJa KaHall pacupeaenenus neiictsyer kak BMC, B kotopoii nnpopmanus sBisiercs 00-
HIei ¥ MPOBOAMUTCS COTIaCOBaHHAS KOMMYHUKAIIMOHHAS TTOJUTHKA.

Ilocne 3aBepiieHMs KOMMYHHMKAllMOHHOM IIpOrpaMMbl OLICHMBAaeTcsd €€ I¢hghex-
mueHocms, T.€. ONpPENESIeTCS COOTHOIIEHHUE MEX]y CTEIEHBIO €€ BO3JCHCTBUS Ha IIEJIEBYIO
ayIUTOPUIO U 3aTpaTaMu. JlaHHAs OIEHKA IMPEAINOJaraeT ONpocC LEJIEBOM ayAUTOPUU C LIENIBIO
BBISICHEHHMSI, Y3HAIOT JIM €€ MPEACTAaBUTENH WJIM MOTYT JIM OHU BCIIOMHUTH MEpelaHHOe COo00IIIe-
HUE, CKOJIBKO pa3 OHU €ro BUJENIN WU CIBIILIAIN, KaK OHU OLICHWBAIOT JaHHOE COOOLICHUE, 13-
MEHWJIOCH JIH B Pe3yJIbTaTe MAPKETUHTOBBIX KOMMYHHUKAIIMIM UX OTHOIICHHUE K OPraHU3alliu U ee
npoaykraMm. Heo0xoaumo Takxke cooupath HHPOpMAIUIO 00 00beMe MOKYIOK, O CTEIICHH YI0-
BJICTBOPEHHOCTHU MOKYIIKOH.

Tabauya 11.1- CunvHovle u cradvie cmoponsbl 0MOenbHbIX YOPM MAPKEMUH208bIX KOMMYHUKAYUL

Jlocmouncmea Heoocmamku

Pexinama

OxBar TEPPUTOPUATBHO PACIPEACICHHOTO pPhIHKA
HNudopmupoBanre noTpedUTesst 0 XapakTepUCTUKAX
TOBapa U GUPMBbI

B03MOXHOCTB penpoayKIuu

Xopolass UHTETPATUBHOCTh B CHCTEMY KOMILIEKCA
MapKETUHIOBbIX KOMMYHHKAIIUN

MoOUITBHOCTH

HeBbicokue ynenbHbIE 3aTpaTrhbl, TPUXOIALIMECS HA
OJTHOTO TMOTEHIIUATIEHOTO TOKYIaTes

B03M0OXHOCTH KOPPEKTUPOBKH BO BPEMEHU

OtcyrcrBue wim crnabas oOpaTHast CBSI3b C
HOKyHaTeneM

3HaYUTENLHEIE MOTepU MO OTHOIICHHIO K pPE-
3yJIbTATUBHOCTH OXBaTa MOTEHIMAIbHBIX MO-
kymnarenei JloctaTouHo BBICOKHE 0OIue pac-
XOJIbI

HeB03MOXHOCTh MHIMBUAYAIBHOTO MOAX0/A,
JMYHOTO KOHTAKTa C MOKYIMaTeIsIMU

HHocmouncmea

Heoocmamxu

JIuuHas npoaaxka

[[lupokrie BO3MOKHOCTH JUYHBIX KOMMYHHMKAIIMH,
JMajora ¢ moKymnaTelsiMu

Hanmnune ¢ dextrBHON 00paTHOM CBSA3U ¢ IOTCHITH-
aJIbHBIMH MOKYTIATEIIMU

N30uparenbHOCTh M aJalTUBHOCTh K XapaKTEPUCTHU-
KaM IOKyIaTeen

CokpalieHre moTepb 10 O0XBaTy MOJIE3HOW ayAUTO-
puun

OXxBar BIOJHE OINPEIEICHHBIX CErMEHTOB pBIHKA
Bo3MoXHOCTH HENpPEephIBHBIX KOMMYHUKAIMH U BO-
BJICUEHUS Yepe3 MOTEHIMAIbHBIX MOoTpeduTesneil Ho-
BBIX KJIMEHTOB

Bricokue ynenpHBIE 3aTpaThl, MPUXOASIIACCS
Ha OJIHOTO MOTEHIUAIBLHOTO OKYyMaTes
HeBo3mMoXHOCTh OXBaTta pbBIHKA, PACHOJIO-
YKEHHOTO Ha OOJIBIION TepPUTOPUN

Bonpmme 3arpaThl, CBS3aHHBIE C TIPHUBICUE-
HUEM U 00y4eHHEM IepcoHana

Huzkast 3 pexTHBHOCTE MCTIOIB30BaHUST Me-
JUACPEICTB MAPKETUHTOBBIX KOMMYHUKALIMI
DONHU30AMYHOCTh B MPOJOJDKUTEITLHOCTH BO3-
JEUCTBUSA
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IMabauk puyie A3, MM CBA3M € 001IIeCTBEHHOCThIO

ObecnieueHue nokymnarejaei 1OCTOBEPHOM, MpeAcTa-
BUTENbHON MHpOpMaIuei

bonee »QdexTBHOE BOCIPHUATHE MOKYNATEISIMH
[[Inpokwuii 0XBaT NOTEHIMAIBHBIX MOKYIATEIEH
HesnauurensHusle norepu

Bo3moxxHOCTh 3 (PEeKTUBHOTO NpPEACTaBICHUS TOBA-
POB U (PUPMBI

B03MOXHOCTP KOMMYHHKAIIMIl C HCHOJIB30BAaHUEM
paznuuHbix Meaua u CMU

JlonrocpoyHocTh

ONU30UYHBIN XapaKTep KOMMYHUKaIUH
Hespicokas 3¢ dekTuBHOCTD (HOPMHUPOBAHUS
MOJIOKUTEITBHOTO UMU/KA (PUPMBI U €€ TOBa-
pa

CocpenoToueHue TIaBHOIO BHUMAaHHS HE Ha
HOTPEOUTENBCKUX XapaKTepPUCTUKAX TOBapa U
JeSITeIbHOCTH (PUPMBI, a Ha OOIIMX BOMPOCAX
CTAHOBJICHUS U PA3BUTHUS PbIHKA

CrumyupoBaHue cObITa

OGecnieyeHne MaHEBPEHHOCTH poOCTa CObITa TOBapa
Xopolasi UHTErpaLuus ¢ APYTUMH BUIAMU IPOJBU-
JKEHUs TOBapa, peKJIIAMOM, TUYHOU ITPOIaKen
OpueHTHpOBaHHE Ha HE3aMEAJUTENbHOE COBEpIle-
HUE MMOKYITKA

Co3naHue MpUBIEKATENLHOCTH CHAEIKU Oiaroaaps
BBEJICHUIO CTUMYJIOB B BUJIE YCTYIIOK, CKUJIOK
B03M0OXHOCTh OCYILIECTBIIEHUS] COOCTBEHHBIMU CH-
JIAMH ¥ CpeICTBAaMH (PUPMBI

HeOoupl1e norepu B mpoliecce OCyIIeCTBIECHUS

KpaTkocpoyHOCTh, HENMOCTOSHCTBO MPOIOJI-
KHUTEIbHOCTH IPUMEHEHHUS

C0KHOCTb ONPEIEIIEHUs YCIIEITHOCTH CObITa
CpaBHMTENBHO BBICOKHE 3aTPaThl
HeB0o3MOXHOCTh IPUMEHEHHUS, KaK IPaBUIIO,
B COYETAaHUHU C JPYTMMHU METOJaMH MPOJIBU-
YKEHUSI TOBapa

Peknama — 3TO MHCTPYMEHT KOMMYHUKALIMOHHON IMOJIUTUKHA, OCHOBAHHBIM Ha HCIONb-
30BaHUM HEJIMYHBIX (POPM KOMMYHHKALUH, KOTOPbIE TPEAHA3HAYAIOTCS HEONPEACICHHOMY KpPY-
Ty JIMI, OCYIIECTBIISIOTCS MOCPEACTBOM IUIATHBIX CPEJICTB PACHpPOCTPaHEHUs HWHGOpMalUU ¢
YETKO YKa3aHHBIM UCTOYHHUKOM (PMHAHCUPOBaHMSA, GOPMHUPYIOT WM HOJIEPKUBAIOT UHTEPEC K
¢buznyeckoMy, IOPUIANYECKOMY JIMILY, TOBapaMm, UJesAM WIM HAaYMHAHUSM U CIOCOOCTBYIOT HX

pcajmm3anuu.

Peknama sBnsieTcss MaccoBOM KOMMYHUKAalMEW, BO3JEHCTBYIOIIEH Ha (OpMUPOBAHUE
MHEHHMH M HaCTPOEHUH, CIOCOOCTBYIOIIEH 3aKpEIICHUIO MTPUBBIYEK, HABBIKOB MOKYMaTeNs. Xa-
pPaKTEepUCTUKAMH peKJIaMbl KaK MHCTPYMEHTa MapKETUHITOBBIX KOMMYHMKAIUI SIBISIFOTCS: 00-
IIECTBEHHBII XapaKTep; 3KCIPECCUBHOCTD; CHOCOOHOCTh K YOEXKIEHUI0; 00€3JIMYeHHOCTh; O

HOHAITPABJICHHOCTB, OITIOCPEAOBAHHOCTD.

ITon pexnamMHOM kKaMnaHueld OOBIYHO NMOHMMAIOT KOMIUIEKC PEKJIAMHBIX MEpPONPHUSITHH,
00BEAMHEHHBIX OJIHOM LIENbI0, OXBATHIBAIOLIUX OMPEEIICHHBIM MepHoj BpEMEHU U pacipese-
JICHHBIX BO BPEMEHH TaK, 4YTOOBI O/THO PEKJIIaMHOE MEPOTIPHUATHE JOIOIHSIIO JPYToe.

PekiiaMHble KaMITaHUU [TOIPA3/EINIAIOT Ha POBHBIE, HApacTaOIINe, HUCXOSIIUE.

CrumynupoBaHue cObITa - 3TO MHCTPYMEHT KOMMYHHUKAIIMOHHOW MOJUTHKHU, KOTOPBIH
IpeJICTaBIsieT co00M cUcTeMy MOOYIUTENbHBIX MEp U NMPUEMOB, HOCSIINX, KaK MPaBUIIO, KpaT-
KOBPEMEHHBIN XapaKTep U HAIPaBJIEHHBIX Ha MOOLIPEHNUE MOKYIKH WU IPOJIaXKu TOBapa.

3anayn MepOIpPHUATHI 0 CTUMYJIMPOBAHUIO CObITA:

- COJIeIICTBOBATh KPAaTKOBPEMEHHOMY YBEIMUEHUIO 00beMa cObITa;

- CHU3UTbh BPEMEHHBIE KOoJIeOaHus cObITa (CE30HHBIE, 110 JHSIM HECNH, B TCUCHUE JTHS)

- KPaTKOBPEMEHHO NpHBIIeYb BHUMaHKE K (pupMe U e€ ToBapaM

- MOOILPUTh U MOTUBUPOBATH KaKue-INOO NEHCTBUS MOTpeduTeneil u Ipyrux oObeKTOB

MapKETUHTOBOM KOMMYHUKAIIUH.
CpencrtBa cTUMYTHpPOBaHHs COBITA

OcCHOBHBIE cpedcméa CMuMyIUpo8anusi cobima MOTYT OBITH CIPYIIIUPOBAHBI CIIEAYIO-
UM 00Pa3OM: NpediodceHue Yyervl, NPedslodceHue 8 HAMmypaibHOU hopme, npednolceHue 8 ax-

mueHol gopme.
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IIepconasbHas mpojaaka — 3TO MHCTPYMEHT KOMMYHUKAILMOHHOW IOJIMTUKH, KOTOPBIA
OCHOBBIBAETCS Ha YCTHOM IIPEACTaBIECHUHU TOBapa B Xoje Oeceibl C MOTEHUUAIbHBIMU TOKYIIa-
TEJISIMU C LEJIbI0 COBEPIICHUS IIPOJAXKHU.

Taxkum 06pa3zom, nepcoHaipHask MPOJaXKa MOXKET paccMaTpUBaTbCS B ABYX aclEKTax: C
OJIHOM CTOPOHBI, 3TO CPEACTBO HANAKUBAHUS TUIAHUPYEMBIX B3aUMOOTHOILLIEHUN € ITOKYIIATENEM;
C ApYroi — 3TO HENMOCPEACTBEHHOE OCYIIECTBICHNUE COBITOBBIX onepanuii. [lepconanbHas npo-
Jlaka — €IMHCTBEHHBIM BUJ KOMMYHHMKALUH, HETIOCPEACTBEHHO 3aKaHYMBAIOIIMICS MTOKYIIKON
TOBapa, UMEIOIINN SA6HbIU KOMMepyecKul xapakmep. OTO IO03BOJSET pacCMAaTPUBaATh IIEPCO-
HAJIBHYIO IPOAAXKY KaK OJIHY U3 (POpM MPSIMOTO COBITA.

PR — 53T0 MHCTpyMEHT KOMMYHMKAIlMOHHOM IOJMTHUKH, HCIOJIB3YIOIUN DPA3JIAYHBIC
(opMBI KOMMYHHMKAIIUK, KOTOPHIE HANpAaBJICHBI HA BBIABICHHUE OOIIMX MPEICTABICHUH WM WH-
TEpecoB, MOJAep KaHue 100poXkKenaTeaIbHbIX OTHOIIEHUI MeX 1y opraHu3anueil 1 o0IecTBEeHHO-
CTBIO, IOCTH)KEHUE B3aUMOIIOHMMAHUsI, OCHOBAaHHOTO Ha IpaBJe, 3HAHUHU U TOJIHOH MHPOPMHU-
POBAaHHOCTH.

PR B pa3nbIx paboTax Ha3bIBAETCS O-PA3HOMY - CBSI3H C OOLECTBEHHOCThIO, OTHOIIEHHUS
C OOLIECTBEHHOCTBIO, B IOCIE/IHEE BpeMs K AHIVIOSI3BIYHOMY TEPMHUHY NPUBBIKIN HACTOJBKO,
YTO BMECTO JJIMHHOTO CJIOBOCOYETAHMS MCHOJB3yeTcsl cokpanienne — [IP (mabmuk puneiH3)
umu PR.

OcHoBHble XapakTepucTuku PR kak MHCTpyMeHTa MapKETUHIOBbIX KOMMYHUKALIUN Clie-
IyIoIlue:

- HEKOMMEPUYECKUH XapakTep nepenaBaeMoil nHdopmauu (HGopMupoBaHHe peryTaum, a
HE CIIpoca);

- OpUEHTALMs Ha JOJTOCPOYHbIE OTHOILICHNS,

- OTKPBITOCTb U JOCTOBEPHOCTS;

- opraHu3zanus oOpaTHOH CBSI3H;

- HETIPEJCKA3yeMOCTb ITOCIEACTBUN.

Tema 12. OprannzannoHHble CTPYKTYPbl MAPKETHHIA.

[IpoekTupoBaHre OpPraHU3alUOHHBIX CTPYKTYp MapKeTHHra (CiayXObl MapKeTHHra)
HpeCTaBIsieT COOOM eATENbHOCTh MO pa3paboTKe U BCTPAUBAHUIO TAKUX CTPYKTYP B CUCTEMY
YIPaBJICHUS JIEATEIBHOCTBIO (UPMBL OpeaHu3auuonHbvle CMPYKMypbl CIAYIHCO MAPKEMUH2a
0071ICHBL YO06IEMEOPAND ONPeEOeIeHHbBIM MPEeOOEAHUAM, OCHOBHBIMU U3 KOTOPBIX SIBJISIFOTCS:

Majioe KOJINYECTBO 3BEHBEB;

CO3/IaHHE YCIIOBHUM JUIsl pa3BUTHSI NHTETPUPOBAHHOIO MAPKETUHIA HA IPENIIPUATHH;

cosieiicTBUE (QUpMe B MOCTOSIHHOM YZOBJIETBOPEHUU MOTPEOHOCTEH CYLIECTBYIOLIUX U
NOTEHLIMAIBbHBIX ITOKYNATENEH;

o0ecrnieyeHre pa3BUTUSI TBOPUECTBA U MHHOBAIIMOHHOW J€SITEIbHOCTH COTPYTHUKOB;

rapaHTus ObBICTPOH aJlanTalliy MPOU3BOIUMBIX IPOJYKTOB K TPEOOBAHUSAM PBIHKA;

COJICUCTBHUE POCTY 0OHEMOB MPOJIAK M CHIDKEHHIO CEOECTONMOCTH.

OcCOoOeHHOCTH TPOU3BOACTBEHHON JESATEIBHOCTH, OTJIMYHE TMPOU3BOJACTBEHHBIX IIO-
TEHIMAJIOB, pa3jIMuue B pa3Mepax U CTPYKType NoTpedsieMbIX pecypcoB, B 00beMax MpOU3BO/I-
CTBa U cOBITA MPOAYKLUH MPEIONPENENAIOT HHIUBUAYAIBHBIA MOAX0/ K pa3paboTKe opraHu3a-
LHUOHHBIX CTPYKTYp MapKeTHHra. OgHako IMOUCK KaKON-TO YHUBEPCAIbHOW, CTaHAAPTU3UPOBAH-
HOW OpraHU3allMOHHOM CTPYKTYpBl MAapKeTHHTa IpeJCTaBiseTcs HerenecoobpasHsiM. Kak oT-
meuaer @. Kotnep, «ineanbHasi OpraHu3allMOHHAs CTPYKTypa JJis OT/eja MapKeTUHTa elle He
HalJeHay.

OcHoBHbIMU (haKTOpaMH, KOTOpBIE OTpPa)XKaroT COJEpaHHEe OPraHU3allMOHHOW CTPYK-
Typbl MAPKETUHTA, SBIISAIOTCSA:

* (DyHKIIMH, KOTOPBIE BHINOIHAET MAPKETHHT;

* IPOJIYKTHI (TOBAphI), KOTOPHIE BBIBOASATCS HA PHIHOK;

* PBIHKH, Ha KOTOPBIE ¢ TIOMOILBIO MAPKETHUHIA ITPOJIBUTAKOTCS] TOBAPBI;

* MOKYMATEH, IPUOOPETAIOIINE TOBAPHI, TOCTYIHUBIINE HA PHIHOK;

33



* PETHOHBI, HA KOTOPBIX Pa3MELCHbI PHIHKH WIN OKYIATENH.
HecmoTpsi Ha MHOXECTBO BapHaHTOB OPraHU3AIMOHHBIX CTPYKTYpP MapKETHHIa, BHIOOP

OCYILECTBIISICTCS B OCHOBHOM MEXIYy OpPTaHU3alMOHHBIMU CTPYKTYypaMH, OPUEHTHPOBAHHBIMHU

Ha (YHKIIMH, HAa IPOAYKT (TOBap), HA PHIHOK, HA TOTpeOUTENCH (MMOKyIaTesiel) U Ha PETHOHBI.

DYyHKIMOHAIbHAS OPraHU3AIMOHHASL CTPYKTYPa HOpMUpPYETCS UCXOAS U3 TeX PYyHK-
I MapKeTUHTa, KOTOpbIE OH BHINOJHSET. B coorBeTcTBUM ¢ (hunocodueii MapKkeTUHTa COBIT U
pacripesielieHiue MPOIyKTa OTHOCSTCA K MapKETHHIOBOM AEATENbHOCTU. B 1ensx TexHomormye-
CKOT'0O pasrpaHuueHusi GyHKIHUH MapKeTHUHTa B JaHHON CTPYKTYpe MOTYT OBITh BbIAEICHBI MO-
paszieneHnss MapKeTUHTra U cObITa (BKIIIOYast M (QYHKIUIO pacmpenencHus). OyHKIMOHATIbHAS
OpraHu3aIys cly>KObl MapKETHUHTa OTJINYaeTCs MPOCTOTOM, ee 3a/1adyaMH SIBIISIFOTCS] 0OecreueHue
COOTBETCTBHUS BCEH NEATENBbHOCTH OpraHu3anuu (uiocohuu MapKeTHHra, KOOpAUHALUS Aes-
TEIbHOCTHU BCEX MOJPa3/IeNIeHUH U CIy»KO OpraHu3aluy B paMKax ee MapKeTUHTOBOW MOJUTHKU.

Hapsiny ¢ OTMEueHHBIMH JIOCTOMHCTBAMH (DYHKIIMOHAIbHAS CTPYKTypa HMEET He-
JIOCTaTKH, K KOTOPBIM CIIEAYyeT OTHECTH YCIIOKHEHHUE Mpoliecca yIpaBiIeHHs, pOCT 3aTpaT Ha KO-
OpAMHAINIO U3-32 BHICOKOM CTENEHH pa3zefieHus paboT M HeIOCTaTOYHON KOOPIUHAIIUY BOTIPO-
COB TOBapHOM MOJUTHKH, a TAKXKE ATUTEIBbHYIO IPUCIIOCA0IMBAEMOCTh K HOBBIM PHIHKAM.

PyKkoBOACTBO Tako# CTPYKTYpOH BO3JIaraercsi Ha OJHOTO PyKOBOAWTEINS (OT/AeIa MapKe-
TUHTA), TaK KaK OTBETCTBEHHBIX 3a JAPYTHe HAMPABJICHHS HET, YTO OCJOXKHSAET KOOPAMHALIUIO U
cHIKaeT 3((HeKTUBHOCTh, OCOOCHHO NPU yBEIHMUYECHHH HOMEHKJIATYPhl TOBApPOB M PACIIUPEHUU
PBIHKOB.

IIpoaykToBasi OpraHu3aliMOHHAsi CTPYKTYPAa, KaK MPABWIO, MOJXOANUT MPEATIPHUITHIO,
/i€ IUPOoKasi HOMEHKIAaTypa npoAaykiuuu. OTBETCTBEHHOCTD 32 Pa3padOTKy U peanu3aluio cTpa-
TETWW ¥ TEKYIIUX IJJAHOB MAPKETHHTa BO3JIAraeTcsi Ha MEHEPKepa Mo MPOAYKTY (HA MPOIYKT-
MeHemKepa). OyHKIUKU MapKETHHTa BBIMOIHIIOT COTPYAHUKH, KOTOPbIE HAXOAATCSA B MOTYHHE-
HUH Y 9TOTO MEHEDKEpa.

IIponykToBass OpraHM3allMOHHAs CTPYKTypa MapKeTHHra IienecooO0pa3Ha, Korja oobem
NPO/IaX KaXKIIOTO BHJA TOBapa (TOBAPHOW TPYIIIBI) OKYIMAET 3aTPaThl HA MApKETHUHT IO 3TOMY
TOBapy (TpyIIe TOBapoB).

K 00s13aHHOCTSIM MEHEIKepa 10 TOBApPY OTHOCSTCS: KOOPIMHALUS BCEH JEATEIBHOCTH,
CBSI3aHHOW C MapKETHMHIOM 3TOr0 TOBapa; MJIAHUPOBAHKUE CTPATETMU U TAKTUKH MapKeTHHIra TO-
Bapa, BKII0Yasi COCTABJICHNE CMETHI pAaCX0JI0OB Ha MapKETHHT; cOOp M OlleHKa HH(OPMAITUH O CO-
CTOSIHUM PBIHKA, JIeATEbHOCTH KOHKYPEHTOB, MOSBICHUN HOBBIX TOBApOB M T. JI.; KOHTPOJIb 32
COOTHOIIIEHUEM II€H M PacX0JIOB, HCIIOJTHEHHEM CMETHI PacX0JI0B, 32 MHHOBALIMEH M SJIMMUHAIU-
€l TOBapoOB.

Bbnaronmapst BO3MOXXHOCTH KOOPAWHAIIMH PaOOTHI 10 BCEMY KOMILUIEKCY MapKETHHTa KOH-
KPETHOTO MpPOJYKTa, OBICTPOI ajanTalMy TOBApPHOM MOJIMTUKUA K TPeOOBAaHUSAM pbIHKA, OCY-
IIECTBJIICHUIO KOHTPOJIIS 32 JIESTEILHOCTHIO U BBISIBICHUIO HAaHOOJIee TATAHTIUBBIX COTPYIHUKOB
IPOAYKTOBasl CTPYKTYpa MapKETHHTa 10CTaTOYHO 3P PEKTUBHA, OCOOEHHO B YCIOBHIX Pa3BUTON
CeTH MyJIbTHMEINa TeXHOIOTHH. OrpaHu4rnBaeT MPUMEHEHNE ITOH CTPYKTYPHI PsIJT HETOCTATKOB
— OTHOCHUTEJIbHO BBICOKHE 3aTpaThl HA MapKETHUHI, HECKOJIbKO MEHbINIAs BO3MOXKHOCTh MHTE-
rpauuu (B3auMOIEUCTBYS) MApKETUHTa B POU3BOICTBEHHYIO Cepy MPeAIpUsTUS.

PbiHOYHAs OpraHM3alMOHHAsl CTPYKTYpa MapKeTHHIa NpPUMEHSETCS A OpraHu-
3aIuii, KOTOPBIE TIPOU3BOIAT OAHOPOIHYIO TPOTYKIHIO. OTBETCTBEHHOCTH 32 pa3paboTKy U pea-
JU3AIMIO CTPATErui U MJIAaHOB MAPKETHHIOBBIX MEPONPUATHI Ha KaXKJIOM PHIHKE BO3JIaraeTcsi Ha
MEHE[KEPOB I10 PHIHKY, KOTOPHIE COTPYIHHYAIOT CO CTIeNHATNCTaMH (DYHKIITMOHATBHBIX TIOIpa3-
JIeNIeHUH, T7ie BBhIpa0aThIBaeTCs CTpAaTerus MapKeTHHTa A KaXKAOTOo pbIHKA. JTa CTPYKTypa
CHOCOOCTBYET YIYYIICHUIO KOOPAWHAIIMK CIYXO IpH BBIBOJIE TOBAapa Ha PBIHOK, CO3JIAET BO3-
MOYKHOCTh KOMITJIEKCHOM pa3pabOTKH MapKETHHIOBBIX MEpONpUATHIA, oOecrieunBaeT Oosee 10-
CTOBEpHBII MPOTHO3 PHIHKA, TaK KaK JIydllle yYUTHIBAET €ro cnenuduxy. B To e Bpems pblHOY-
Hasl CTPYKTYpa XapakTepu3yercsi 1yOonnpoBaHiueM (yHKINN, HU3KOH CTEMEHBIO CIeUaIN3alul
paboTHI OTZIETIOB, HEIOCTATOYHON THOKOCTHIO.
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PernonanbHasi OpraHM3anMoOHHAsi CTPYKTYPa MapKeTHHIA IPUMEHsETCA AJis Ipel-
HpUATUI; UMeroUX OOJbIION apearn cObITa, KOrja TOBap pacnpeaessieTcss B peruoHbl ¢ pa3iny-
HBIMU TPeOOBaHUSAMH. B paMKax 3TOH CTPYKTYpBHI CIIEIIHATUCTHI 10 MAPKETHHTY IPYIIUPYIOTCS
IO OTJEJIbHBIM PErnoHaM, MPEICTaBIIAIOUMM YacTu 001ero peiHka. OTBETCTBEHHOCTh 3a Opra-
HU3ALMI0 MapKETUHIAa BO3JIaraeTcsi Ha MEHEPKepa M0 KOHKPETHOMY phIHKY. OH KOOpAMHUPYET
BCE MAapKETUHIOBbIE MEPOINPUATHUS IO BCEM NPOAYKTaM U OCYILECTBISET KOHTPOJIb 3a BCEMU I10-
KylHaTejls MU, KOTOPbIE HAXOJSATCSl B €ro pervuoHe. PernoHanbHblE CTPYKTYpbl HNPUMEHSIFOTCS
IIPEKIE BCEro NPEANPUATHAMHA MYJIbTUHALIMOHAIBHOIO HAa3HAYEHUS; NPEANPUATUAMH, y KOTO-
PBIX UMEIOTCS MPOOJIEMBI ¢ peain3alueil MPoAyKTa, a TAKXKE MPEANPUATUIMHI C HEOAHOPOIHOU
MPOAYKIUECH.

C mepeuncieHHbIMU 0a30BBIMH THUIIAMH OPTaHU3AIMOHHBIX CTPYKTYpP YacTO HCIIONb3Y-
IOTCSl MX Pa3jIM4YHble COYETaHUs, HANpUMep: (YHKLUUOHAIBHO-NPOAYKTOBAs; (PYHKIMOHAIBHO-
PBIHOYHAS; IPOYKTOBO-PBIHOUHAS CTPYKTYpPHI U T. 1. Tak, NpoayKTOBO-phIHOYHAS OpraHUu3aLus
MapKETUHIa COYETAET TOBAPHYIO U PHIHOYHYIO CTPYKTYPbI, KOTOpbIe OOPMIIAIOTCS B BUJE MaT-
puupl. B 3TOM ciyyae MeHeIKephl IO TOBapaM OTBEYAIOT 3a COBIT TOBapa, a MEHEIKEPhl MO
pPBIHKaM — 3a PAa3BUTHUE BBITOJHBIX PBIHKOB JUIsl CYLIECTBYIOIIUX U MOTEHIMAIBHBIX TOBapOB.
Takast CTpyKTypa MOET OBITh d(PPEKTHBHA MPH IHUPOKOH HOMEHKIATYype TOBapa M OOJBIIOM
YHCJIE PHIHKOB.

MaTpuyHasi OpPraHM3alMOHHAsl CTPYKTypa MAapKETHUHIa COAEPXKHUT OJHOBPEMEHHO
MaKCUMyM IPEUMYILECTB M MHUHMMYM HEIOCTAaTKOB JpPYTUX CTPYKTYp, Hampumep (QyHK-
LIMOHAJILHOTO U INPOJYKTOBOIO MOJXOJO0B K IOCTPOCHUIO OPraHU3al[MOHHBIX CTPYKTYp. B Hell
cOaraHCUpOBaHbl BEPTUKAIbHbIE U TOPU3OHTAIbHbIE CBA3M U KOMMYHUKALIUU.

OTAMYMUTENEHON YepTO MAaTPUYHON OPraHU3alMOHHON CTPYKTYPHI SBISETCS TO, UTO pa-
OOTHHK B Ka)XJJOU sUelike MaTPULIbl OJUUHACTCS IBYM PYKOBOJUTENSAM (HApUMep, MEHEKEPY
no QyHKIHMSIM U MEHEDKEpY 1O MpoaykTy). Kpome Toro, B MaTpu4HO# CTPYKType MMEIOTCS
[JIAaBHBIA PYKOBOJAMTEINb, apOUTpP, KOTOPBIH MOJIepKUBAeT OadaHC B CUCTEME JIBOMHOIO Moayu-
HEHUs, a TAK)K€ PYKOBOJMTENN KaXIOW STYeUKN MaTpulibl. KOMMyHUKalMu B MaTpUYHOM CTPYK-
Type JIOBOJIBHO CJIOXKHBI, 4YTO OOYCIIOBIIMBAeT BbICOKME TpeOOBaHHUS K mepcoHany. OCHOBHBIM
IPEUMYIIIECTBOM MaTPUYHOM OpPraHU3allvy SIBJISETCS €€ BBICOKMM MOTEHIUasl aJanTaluu K U3-
MEHEHHUSIM BHELIHEW cpeibl. AJanTtaiys OCyIEeCTBISIETCs MyTeM NMPOCTOro U3MEHeHus OanaHca
MEXJly pecypcaMu M pe3ylbTataMu, Mexnay GyHKUusaMU U npoayktoM. K gocronmHcTBam 3Toit
CTPYKTYPBHI ClI€ZlyeT OTHECTH U TO, UTO B Hel (PyHKIMOHAJIbHBIE 3HaUeHHs (MapKeTUHIroBas (u-
noco¢us) NPOHU3BIBAIOT KaXyto padoTy. B To ke Bpemsi MaTpu4Hasi CTpyKTypa OpraHu3aluu
MapKEeTHHIa CJI0KHA U IPOMO3/Ka; KPOME TOTO, BEJIMKH 3aTPAThl HA €€ BHEAPEHUE U DKCILTyaTa-
uto. OgHaKo B ciyyasix, Korja TpeOyeTcsl COCpe0TOUNTh PECYPChl Ha PEIIEHUH 0C000 BasKHBIX
npobieM (Hampumep, MpU BbIBOJE HOBOT'O TOBapa Ha PHIHOK), MAaTpUYHAasl CTPYKTypa SIBISIETCS
3¢ (EeKTUBHOM.

Mapxkeronoru (MapKeToJIor, UCCIeI0BaTeIb PhIHKA, YUEHBIH, M3Y4alOUUil MapKEeTHHT),
paboTaroniye B ciy’k0e MapKeTHHIa, HE3aBUCUMO OT (JOPMBI OPraHU3AIMU TaKUX CIYXKO JAOIK-
HBbI BBITIOJIHATH ONpeieNIeHHbIe (PYHKIIMOHAIbHBIE 0053aHHOCTH.

1. YyacTBoBaTh B M3y4€HUU NOTPEOHOCTEH U cIIpoca MOKynaTeen.

2. Pa3pabaTbIBaTh MEpONPUATHS, HapaBJIeHHbIE Ha OoJiee MOIHOE YIOBJIETBOPEHHE T10-
TpeOHOCTEMH.

3. IIponymeiBaTh BHeHIHee oGOpMIIEHHE TOBapa, cO37aBas ONpPEICIICHHYIO YHaKOBKY H
TOBapHYIO MapKy.

4. Y4uThIBaTh 1IEHY TOBapa, 00ECIeYNBaIOIYI0 HEOOXOJUMYIO BETUUUHY TPHOBLIH.

5. IlpogymbIBaTh CUCTEMY paclipe/esieHHs] TOBapOB Ha PErHMOHAIBHOM U MEXYHApO-
HOM pBIHKaX.

6. O6ecneunBaTh YPHEKTUBHYIO CHCTEMY WH()DOPMHUPOBAHMS IMOTEHIINATBHBIX TTOKYIIaTe-
Jeii 0 ToBape, UCHOJb3ys Hanboee 3(h(heKTUBHBIE CPEACTBA PEKIIAMBI.

7. YIpaBisTh IPOLECCOM YAOBICTBOPEHUS CIIPOCa U KOPPEKTUPOBATH IUIAHBI MAPKETHH-
ra B 3aBUCMMOCTH OT IIOJIyUYE€HHBIX PE3yJIbTaTOB.

35




CHGI_II/Ia.HI/ICT MO MAPKCTHUHTY ABJIACTCA OAHOBPEMCHHO W HUCCJICIOBATCIICM MAPKCTHUHIA, U
IICHIXOJIOTOM, U COIIMOJIOTOM, W SKOHOMHUCTOM, M CIICHUAIUCTOM B OOJIACTH KOMMYHHKAIIUH, U
IOPUCTOM.

[TomMrMoO yKa3aHHBIX 00SI3aHHOCTEH MAapPKETOJIOT JJOJDKEH ObITh: BRICOKO 3PYAHPOBAHHBIM,
BCCCTOPOHHUM CIICHUATIUCTOM; KOMMYHI/IK3.6CJILHBIM YCJIOBCKOM; HOBATOPOM, CKJIIOHHBIM K HO-
BOBBEJICHUSM; JIUTUIOMATOM, YMEIOIIUM T'aCUTh BO3HHUKAIOIINE KOH(IUKTHI; MCUXOJIOTOM, YMe-
UM pa3roBapuBarhb C JIIOAbMH, ‘ITO6BI OHHU BCTYIIMJIM B KOHTAKT; OCBCIOMJICHHBLIM O TCXHOJIO-
THH TTPOU3BOJICTBA.

Tema 13. [lnannpoBaHue 1 KOHTPOJb MAPKETHUHIOBOM 1€ATEJILHOCTH.

[InanupoBaHue MapKETUHIa — JJOTUYECKAs ITOCIEA0BATEIBHOCTD OTACIBHBIX BUIOB J1E5-
TEJIBHOCTHU U IPOLEAYP IO IOCTAaHOBKE 1ieJIell MapKeTHHIa, BEIOOpY CTpaTeruii MapkeTHHIa u
pa3paboTKe MEPONPUATUI IO UX JTOCTHIKEHUIO 32 ONPEAECIICHHBIN IEPUOJ UCXOAsl U3 NPEATION0-
KEHUH 0 OYAYIIHMX BEPOATHBIX YCIOBHSIX BBIIIOJHEHUS IUIaHA.

Ota 1eATeIbHOCTD SBISETCS 3JIEMEHTOM CUCTEMbI IUIAHUPOBAHUSI MAPKETUHTA, BKIIIOYa-
IOlIeH Kak pa3paboTKy [IaHa MAPKETHHIa, TaK ¥ €ro Pealn3alnio U KOHTPOJIb

[Tnan neATeNbHOCTH KaMIIaHUU BKJIFOYAET B CEOS:

- IUIaH MapKETUHTOBOM 1€ATEIBHOCTH;

- IIJIaH IIPOU3BOJICTBA;

- IUIaH MCCIel0BaHUN U pa3pabdoToK;

- (uHAHCOBBIN MJIaH

- IUTaH KaJpOBOM AEATEIbHOCTHU U JIp.

[InanupoBaHue MapKETUHIA 3aBUCHUT OT: COACPIKAHNUS IIAHA; JUIMTEIIbHOCTH TOPU30HTA
IUTAHUPOBAHMSL; MTOCIIEI0BATEIbHOCTH Pa3pabOTKU; OpraHU3alMK IUIaHUPOBAHMS.

Bpemennbie nepuobl II1aHOB MapKETUHIOBOM AesiTebHOCTU: MeHee | rona; 1 rox; 1 rog
IUTFOC KPATKHUE YKA3aHUS Ha NOCIEAYIOUINE roJIbl; 1 roJ IItoc OTAEIbHBIE JOITOCPOYHBIE I1J1a-
HbI; 60J€ee ueM 1 ro.

I'otoBOM TUIaH MApKETUHIA: OMUCHIBAET TEKYLIYIO0 MAPKETUHIOBYIO CUTYALMIO, LIEJIH
MapKETHHIOBOH ESTENIBHOCTH, MAPKETUHIOBBIE CTPATETMH HA TEKYIUI IOl

I'onoBOI TUIaH MapKETHHTa BKIIIOYAET B CBOM cOCcTaB: MapKETUHIOBbIE UCCIIEIOBAaHUS U
aHanu3 peIHOYHOM curyauny; [IpogykroBas nonutuka; L{enoBas nmonuruka; ToBapopacnpene-
JUTENbHAs NOAUTHKA; KOMMyHHUKaIIMOHHAS TOJIUTHKA.

busznec-mian — muaH TpoOU3BOJACTBEHHO-XO03IMCTBEHHON U COBITOBON JIEATEILHOCTH
MPEANPUATHS, 3aHUMAIOILUNA IIPOMEKYTOYHOE MTOJIOKEHUE MEXKIY CTPATETMUECKUM IUIAHOM
IMPEANPUATHS U €70 TOJOBBIM IINIAHOM MapKETHUHIa

IIpyHIMIIBI TUTAHUPOBAHUS MAPKETUHIOBOU JEATEIBHOCTH

1. Tlnan npennpustus oObEAUHSET P B3aUMOCBSI3aHHBIX IJIAHOB, OHUM U3 KOTOPBIX SBIIS-
€TCsl IJIaH MapKEeTHUHTa.

2. Pa3HooOpa3Hble OIX0/bl K OpraHU3aliuH MJIAHUPOBAHUS MApPKETUHIOBON A€ TENIbHOCTH

3. MHoroBapuaHTHBII CUTYallMOHHBIM XapaKTep IUIAHUPOBAHUS

4. JIuHaMHYHBIM, HEIPEPBIBHBIM XapaKTep MUIAHUPOBAHUS

5. Kaxnplil cOTpyIHUK, pean3yIOLIUil INIaHbl MAPKETUHTA, JOJKEH IIPUHATH yYacTHE B UX
pa3zpaboTke

6. MHoroBapraHTHBII CUTYallMOHHBIM XapaKTep MJIAHUPOBaHUS

7. JIMHAMUYHBINA, HEIPEPBIBHBIN XapaKTep IJIAHUPOBAHUS

8. Kaxnaplil cOTpyIHUK, pEATU3YIOIIMH MIJIaHbl MAPKETHHI A, 10JKEH MPUHATH YIaCTHE B UX
pa3zpaboTke
CrpykTypa 11ana mapketunra: 1) AHHoTanus A pykoBoautens. 2) Tekymas Mapke-
TUHTOBas cuTyarus. 3) OmacHOCTH U BO3MOXKHOCTH. 4) [lenn mapkeTunra. 5) MapkeTHHTOBBIE
crpareruu. 6) [Iporpamma nevicteuil. 7) [lnan opranuzanuu MapkeTunra. 8)brokeT MapkeTHH-
ra. 9) KonTposb BHECEHHE N3MEHECHU B TIJIaH.
Paspgesnsl nporpamMmsl J€HCTBHINA:
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- [IpoayKTOBBIN I1aH;
- Pa3paboTka HOBBIX IPOJYKTOB;
- IInan cObITa;

- [Inan npoaBmwxeHus(pexiiamMa, CTUMYJIUPOBaHHE COBITA);

- [Inan GpyHKIIMOHUPOBAHUS KAHAJIOB PACTIPE/ICIICHNUS,

- [Inan neH, BKIOYas U3MEHEHHUs LIeH B OyayIeM;
- [man MU n aHanu3a peIHOYHOM CUTYallUH;

- [Inan pyHKIMOHUPOBAHUS CUCTEMBI pacIipe/ie]IieHus (XpaHeHHe U IOCTaBKa TOBApPOB

oTpeOuTEINsIM);

Opranuzanus MapKETUHIOBOW JEATEIIBHOCTH MIPEAIIONAracT: IOCTPOCHUE OpraHUu3alt-
OHHOH CTPYKTYpBI YIPaBJIEHUS MApKETUHIOM; [10100p CIEUAINCTOB I10 MApPKETHUHTY; paclpe-
JICJICHUE TIPaB, 33]1a4 ¥ OTBETCTBEHHOCTH B CUCTEME YIIPABJICHNS MapKETUHIOM; CO3/laHUE yCII0-
BUH 1151 3¢ (HeKTUBHON pabOTHI COTPYAHUKOM MAapKETHHIOBOM CIIyObI; opranu3anuio 3 pex-
TUBHOTO B3aUMOJICHICTBUS MApKETUHIOBBIX CIYKO C JPYTUMU CIy)O0aMu OpraHu3aluu.

KoHTposs MapkeTHHIa — mponecc U3MEPEHMs U OLIEHKH Pe3yJIbTaTOB Pean3aluy Iia-
HOB MapKETHHI'a, BHIIOJHEHNUS KOPPEKTUPYIOLINX JAEHCTBUH, 00eCeyMBarOIUX JOCTUKEHUE

MAapKETHHI'OBBIX LI€JIEH
Tabauya 13.1 - Buovl mapxemunzo68020 KOHMpPOJis

Brae: xomTh oA I mapHa 1] ermet BoFTH 0MIA C ogepoRatme
OTE &TCTE EHHOCTE P
AHAERG 00 ena THOACE. & HATS
Pyxoso Onpex ¢ . PBIHOMEOH ZOMH. AHAES OTHOIIEHH
1. Komrp o ’ : 0BE era TPOAA%E K 3aTATald,
EBICLIETO H TIH 7 ATUTAEE} OF AHHEIE , o
TOACERDE IMAHOE DrHaHCOERE AHATRE. A AT MHeHMH
CHEemHETD JEEHA [ ESYIETATE -
oty e BrTemedt 1 ZPYTIC YHACTHMECE
PBIMOUHOH e ATeIbHO CTH
OTIp e ETITE,, TI0 KAEIM
Komrpomep COimpegenerze TpHOEIEHOCTH B paspese
2. Komrp o - CTATBAM ¥ KOMITAMFE .
MIAPEETHETOE 0 IIf OAYETOE, TeppHTOPEEL,
npHAEMEHOCTH HaubOIENDe packoge] M .
216 ATEIEHOCTE mmoTpeBeTene, BAMANOE cOBITA M AP,
A0XOART
Pyrosogererms
THHEHHBI H CiTeHEa B EHEE
H Ll Aname s derTeEEOCTH paboTer
3. Komrpome wrrabHED cmyb. sterTHERD 0TH
= cOEBITOBMECE, PERIAMEL
s eRTHEROCTH Kommpomep MAapEeTHHTOEOH
y CTROMYIIMY OB AFIA TOPTOETE
LIAREeTHETOE OH 78 ATEIEHOCTE
Ze ATEIEHOCTH
OTIp e ETIETE, HACKOIEED
Prroo TICIIHO KOITAHA AHAE 3¢ QeRTHEHOCTH
4. CTp ATeTHY e CEIE Bbi:;lern - MCTIOMBSYET CEOH {8 CY{CRI MAPKETHHTOE OF e ATeMbHO CTH,
EOHT OB T H4 PBIHEAY II0 OTHOIUIEHEEH) YT CERE KOET]) OIIE
YITOp E TIf OJFVETANE B EAMATIAN LIAPKETHETOE OF A ATAIEHO CTH
chrrra

IIpu KOHTpOJIE rOOBBIX IUIAHOB BBIMOIHSIIOT
- AHanmu3 npoaax;
- AHanu3 ppIHOYHOW J10JIH;

- AHanu3 COOTHOLIEHUS MEXAY 3aTpaTaMy Ha MApKETUHT U 00bEMOM MPOIaxK;

- DuHaHCOBBIN aHAIN3;

- AHanu3 MHEHHH oTpeduTene 1 Ipyrux y4acCTHUKOB PbIHOYHON JAESITETbHOCTH.
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METOJUYECKHNE PEKOMEHJIALINN (YKA3AHNA) K IIPAKTUYECKUM 3AHATUAM

K nmpaktuyeckum 3aHATUSAM PEKOMEHYEM T'OTOBMTHCS 3@ HEJAEIIO O CpOKa MX IIPOBEJE-
HUSI, YTOOBI OblJIa BO3MOXKHOCTh NPOKOHCYJIBTUPOBATBHCS € IpErojaBaTeiaeM MO TPYIHBIM BO-
mpocam.

g moHMMaHus Marepuala MPaKTUYECKUX 3aHATHH U KaueCTBEHHOI'O €ro YCBOCHHMS pe-
KOMEHAYETCSI:

- U3Y4YUTh TEOPETUUYECKHUI MaTepuall 1o y4eOHHUKY - 2 yac. B HEJIEJI0, BCErO B TEUEHUE He-
nenu — 2 yac. 30 MUHYT;

- B TEUEHHE HEJENIM HE MEHee OJHOro yaca paboTarh C JUTEpaTypoll B OMOIMOTEKE U
9BC;

- IPY NOATOTOBKE K IPAKTUYECKUM 3aHATHSM U IOATOTOBKE K BBIIOJIHEHHIO BHEAYIUTOP-
HBIX 331aHUH HYXXHO CHayasa MOHSTh, YTO U KaK TpeOyeTcs caenarh, Kakoi TeOpeTUYECKHid Ma-
TepHUaJl Hy’KHO HCII0JIb30BaTh, HAMETUTH IIJIaH PEIICHUS 3a/1a4 U 3aJaHUM.

CryneHTaM HEOOXOJMMO U3YYUTh OCHOBHYIO JINTEPATYPY, O3HAKOMHUTHCS C JOMOTHUTEIb-
HOW JUTepaTypoii, HOBBIMU IYOJMKAUSAMH B NIEPUOANYECKUX M3AAHUAX: KypHalax, razerax u
T.4. [Ipy 3TOM ydecTh peKOMEHJalluu IperoaaBaTenss U TpeboBaHus padodeil mporpammel. B
X0/JIe IOJrOTOBKU K IPAKTUYECKUM 3aHATUSAM HEOOXOJUMO OCBOMTh OCHOBHBIE ITOHSTHUS U OTBE-
TUTh Ha KOHTPOJIbHBIE BOIIPOCHI.

BeinosnHenne qoMaliHero 3aaHusi CTyI€HTOM CHOCOOCTBYET MOBTOPEHUIO, 3aKPEIJICHUIO
U YCBOCHMIO MPOWJEHHOIO MaTepHala, sBJISETCS MOArOTOBKOM K M3yYEHHUIO HOBBIX BOIPOCOB,
CHOCOOCTBYET pacIIUPEHUI0 U YIyOJleH!I0 3HaHUH, (JOPMUPOBAHUIO YMEHUH U HABBIKOB.

[IpenonaBarens GopMynupyeT HoMaiIHee 3afaHue, Mpeanoaras MpeeMCTBEHHOCTh Tiepe-
X0Jla OT paHee U3y4eHHOro K HOBOMY, ONTUMAJIHBIM IO 00BEMY U COJEPKAHUIO C BONPOCAMHU
JUIsL 00CYKJIEHUS U 3aJJaHUSIMU UM PACYETHBIMU 33/1a4aMH,.

[ToaTromMy pexkoMEeHAYEeTCsl CKPYIYJIE3HO NOJOUTH K U3YYEHUIO MaTEpUagoB - MOHOIpa-
¢uii, yueOHbIX MOcoOuH, cTaTel B NMEPUOANYECKUX W3JIaHUAX, MyOJMKalui Ha cailiTax B CEeTH
Wntepner u ap. Pexomenayercs oOpamiaTh BHUMaHUE B OOJbILICH CTENEHW Ha MyOJMKallMU B
HAy4YHBIX W3/IaHUAX, KOTOpbIE, KaK MPaBUJIO, IIMPE OXBATHIBAIOT MPEIMETHYIO 00JacTh, Oosee
4eTKO (DOKYCHPYIOT B3I CTYJIEHTa Ha MpoliemMe, MOJ0KEHHOH B ocHOBY Matepuana. [1y0onm-
Kallud B TOMYJSPHBIX M3AAHUSIX MO3BOJSIOT CTYJIEHTaM IPOCIEAUTH OT/ENbHbIE MPUKIIATHBIC
aCIEKThI AUCIUIUIUHBI, TPOOJIEMBI, CTOSIIME B HACTOALIEE BpEMsl Iepel JeJIOBBIM COOOIIECTBOM
B 00J1aCTH MapKeTHHTA.

PexomeHayeTcs pu U3y4eHUU TeM JUCLUUIUIMHBI (POPMHUPOBATH COOCTBEHHOE MHEHHE IO
pOOJIEMHBIM BOIIPOCaM, TaKO€, KOTOPOE CTYJIEHT T'OTOB OTCTaUBATh B JUCKYCCHUSAX U CIIOpaXx.

ITpu moAroToBKe K MPAaKTUYECKUM 3aHATHSIM HEOOXOAMMO YUUTBIBATh, YTO 0COO0E MECTO
cpeau (opM KOHTpOJIS 3aHMMAaeT TECTUPOBAHME IO TeMaM AMCLUUILIMHBL. TecTOBble 3ajaHus
KJIacCU(UIUPYIOTCS IO CTEMEHU CIIOKHOCTU. TecTHpoBaHHE MO3BOJISAET OCYIIECTBUTH HE TOIBKO
KOHTPOJIb, HO U CAMOKOHTPOJIb 3HAHUH CTY/I€HTa, CHCTEMAaTU3UPOBATh UX.

TecTbl TakkKe SIBISIFOTCSI CPEICTBOM Ul IOJTOTOBKU K 3a4eTy. TecToBble 3ajaHus Mpen-
Ha3Ha4yeHbl JUIsl IPOBEJCHUS TEKYIEro KOHTPOJS YCBOCHUS COJAEPKAHUS JUCIUIUIMHBI U TPO-
MEXYTOUHOM aTTecranuu. Mcmonb3yroTes cienyromue GopMbl TECTOBBIX 3aJaHUM: OTKpPbITAs,
3aKpbITast (C BHIOOPOM OJIHOTO MJIM HECKOJBKUX MPAaBWIBHBIX OTBETOB), HA YCTAHOBJIEHUE COOT-
BETCTBUS U MOCJIEI0BATEIILHOCTH, HA TONIOJIHEHHE.

[Ipyu BBINOTHEHUH TECTOB, MPEXKIE BCETO CTYACHTY PEKOMEHAYETCS BHUMATEIbHO MpO-
YUTaTh 3a/laHUe, OTBETUTh HA BOIIPOC, YTO HAJO cAenaTh. YTOOB MpaBUIIBHO BBIOJIHUTH 3a7a-
HUE 3aKpBITON (POPMBI (OTMETUTH OJIUH WM 00Jiee TPABUIIBHBIX OTBETORB), HEOOXOAUMO MPOUH-
TaTh TECTOBOE YTBEPKJIEHUE U B IPUBEJCHHOM CIIMCKE OTMETUTDH CHayalla T€ OTBETHI, B KOTOPBIX
CTYACHT YBEPEH, U ONPEAEIUTh T€, KOTOPbIE TOYHO SBISAIOTCS OIIMOOYHBIMHU, 3aTEM eIlle pa3
IIPOYUTATH OCTABIIMECS BAPUAHTHI, IOAYMaTh, HE SIBJISIOTCS JIU €Ill€ KaKUe-TO U3 HUX MpaBUJIb-
HbIMHU. BajkHO TOUMTaTh BapUaHThl OTBETOB JI0 KOHIA, YTOOBI PA3INYUTh OJIM3KHE 11O popme, HO
pa3HBbI€ 110 COAECPKAHUIO OTBETHI.
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Hpeno;[aBaTenL MOXKCT MPOBOJAUTH TCCTUPOBAHHUC 3a HCCKOJIBKO MHUHYT OO OKOHYAHUA
MPAKTUYICCKUX 3aHsaTHi. TecToBBIC 3aaaHus HUCIIOJIB3YIOTCA TAKXKEC B MEKCECCHOHHBIN nepuon,
KaK IJisi CAMOKOHTPOJIA 3HAHUI CTYACHTOB, TaK U IJId UX KOHTPOJIA MMPCIIOAaBaTCIICM. TecToBbIe
3aJlaHuA CIIYKaT OCHOBOM IMPOBCPKU 3HAHWI B KaUeCTBE HpOMe)I(YTO‘IHOﬁ arrecTaiuu U C LCIIbIO
KOHTPOJIA OCTATOYHBIX 3HAHUM CTYACHTOB IIOCJIC OKOHYAHUSA U3YUYCHUA JUCLUIIIIMHBI.

Tema 3. MapkeTuHroBas cpeaa

K 4duncny KOHTpoIMpyeMbIX (aKTOpPOB OTHOCSTCSA T€, KOTOPbIE YIPABISAIOTCS OpraHU3a-
LMEH U €€ COTPYIHUKAMHU 10 MAPKETUHTY.

Pan OCHOBHBIX B3aMMOCBSI3aHHBIX PEIICHWH IPUHUMAETCS BBICIIMM PYKOBOACTBOM, HO
JUIS. MapKETOJIOTOB HanboJiee BayKHBI TOJIBKO MATh:

. 00J1aCTh IeATEeIbHOCTH (00IIHMe KaTeropuu TOBApOB/YCIyT, PYHKIIUU, TEPPUTOPH-
AIbHBIC TPAHUIIBI ACSITETLHOCTU U T. 11.);

. oOuie nenu (Jr00ble ycTaHABIMBAaEMble PYKOBOJACTBOM 3aJ1aui, CTETIEHb BBIMOJI-
HEHUST KOTOPBIX MOXKHO U3MEPHUTH KOJTMIECTBEHHO);

. pOJIb MapKeTUHTa (ycTaHaBIUBas €ro (PYHKIMH M BCTPauWBas €ro B OOIIyIO esi-
TEJILHOCTh OPraHU3AIINHN );

. POJIb IPYTHX NPEIIPUHUMATENBCKUX (YHKIMH M MX B3aUMOCBSI3U C MapKETHH-
TOM;

. KOpIOpalMoOHHas KylbTypa (elrHas CUCTeMa LIEHHOCTEeH, HOpM U MpaBHII Jesi-

TEIHHOCTH, Ky/Ja BXOJSAT BPEMEHHBIC TIOHATHS, THOKOCTh paboueil cpenbl, popmaibHbIC U He-
(dhopMalIbHBIC OTHOIIECHUS U T. 1.).

[Tocne Toro xak BhICIIEe PYKOBOJCTBO YCTAHABJIMBAET CBOM LIEJIH, CIy)kOa MapKeTHHTa
HA4YMHAET pa3padaThiBaTh COOCTBEHHYIO CHCTEMY KOHTPOJIHUPYeMbIX (hakTopoB. OCHOBHBIE die-
MEHTBI, KOTOPBIMHU YIIPABJISET CIY)0a MapKETUHTA, — ITO:

. BBIOOp 11€7IEBOTO PhIHKA (pa3Mep, XapaKTEPUCTUKH U T. 11.);

. L[eJIM MapKETUHTa, OpUEHTHPOBAaHHBIE OOJIbIIIE HA TOTpeOuTeNs (00pa3 KOMIaHUH,
COBIT, OTJIMYUTEIbHBIE IPEUMYILIECTBA U T. 1.);

. OpraHM3alys U KOHTPOJIb MAPKETUHTA (TUIIBI, BUABI U T. 1.);

. CTPYKTYpa MapKeTHHra (J1r000e codyeTaHHe €ro 3JIEMEHTOB I JOCTHXKEHUS IO-

CTaBJICHHBIX ueneﬁ " YOAOBJICTBOPCHUA LICJICBOTO pI)IHKa).
BOHpOCLI IJI 3aKPCIIICHUA TCOPETUICCKOI'0 MaTeprajia K IMMPaKTUICCKOMY 3aHATHIO:

1. JlaiiTe onpeneneHne MapKETUHTOBOU cpebl?
2. OxapakTepu3yiTe BHELIHIOIO U BHYTPEHHIOIO CPEly IPEANIPUATHS.
3. JlaiiTe onpenenenyre KOpIOpaTUBHON KYJIbTYpeE.

3anaHus 1)1 MPaKTUYECKOT O 3aHATHUSA:

3amarue Ne 1. BriGepute npennpusitue, opranuzaiuo. /[aiiTe moiHyr0 XapakKTEepUCTHKY
JAaHHOMY NPEANPHUATHIO.

3amanue Ne 2. OnuIunTe BHEIIHIOK CPEAY OpraHu3aliu.

Cpena nmpsMoro BO3JIEHCTBUS:

1. [Torpeburenu.

1.1. Kakyto npoIyKIMI0 MPOU3BOANT JAaHHAsI OpraHu3anus (OKa3bIBaeT yCIyTrH).

1.2. IleHbl Ha MPOU3BOIUMYIO MPOIYKIHUIO (OKa3bIBa€MbI€ YCIYTH).

2. [TocTaBmIMKKN MaTepHabHBIX, TPYIOBBIX U (PMHAHCOBBIX PECYPCOB.

2.1. Kak opranuzanus Oyzaer oOecrieunBaTh ce0si MaTepHalbHBIMU U TPYJIOBBIMU peCyp-
camu?

3. KoHKypEeHTHI.

3.1. OnumuTe KOHKYPEHTOB JaHHOW OpraHU3aliH.

4. 3aKOHBI ¥ TOCYJJAPCTBEHHBIE OPTaHBbI.

4.1. Kakue 3ak0HBI COOJIIOJJaeT OPTaHU3aIMsl B CBOCH JAEATEIbHOCTH?

5. IIpodcoro3br.

5.1. Onumute padoty mpogcoro3a B JaHHOH OpraHu3aluy.
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Cpena KOCBEHHOT'O BO3/ICUCTBUS:

1. CocTosiHME SKOHOMUKH.

1.1. Onumute, Kak BAusieT HHOIAIUSA Ha paboTy OpraHU3aIuy.

1.2. ITnarexxecrmocoOHBIN CIIpocC.

2. HayuHo-TexHUYECKHI1 porpecc.

2.1. Kakyro TeXHUKY B CBOCH pabOTe MCIOJb3yeT OpraHu3arus’?

3. [MonuTuka.

3.1. OnumuTe NOJUTHYECKYIO cCUTyalnuo B I.CTaBpomnoss. biaaronpustHo a1 oHa BIUSET
Ha JIeATEIbHOCTh OpraHU3aluu?

4. ConmanbHbie (DaKTOPHI.

4.1. Kak coOmroaroTcs coruaibHbie GaKkTOphl B paboTe opraHu3amnun’?

5. MexnayHapoiHble COOBITHSI.

5.1. OcymiecTBaseT I SKCHOPT (MMIIOPT) OpraHu3anus?

5.2. meeT nu gaHHas opraHU3aisi COBMECTHBIC MIPEANPUATHS?

3ananue Ne 3. OnummTe BHYTPEHHIOI Cpeay OpraHU3al|H.

1. Kakyto 1ienb crpeMHuTcst JOOUThCS OpraHu3allysl B X0/1e CBOCH NesTeIIbHOCTH?

2. CocTaBbTe CTPYKTYPY OpraHU3aLIUH.

3. Kakue 3amaun nepen coOoii CTaBUT opraHu3aiys B paboTe J0AbMH, IpeaMeTaMu, UH-
dbopmarueit?

4. Kakasi TEXHOJIOTHS UCIIOJIb3YETCs B paboTe OpraHu3aIiiuu?

5. JlaiiTe onucaHue JTOJKHOCTHBIX O0S3aHHOCTENW KaXKI0ro pabOoTHMKa (JIt0/€i) OpraHu-
3allUu.

Tema 5. IloBenenne morpeduTesiei

[loBenenue norpedbuTeneil - COBOKYNHOCTh JEUCTBUI JIOAEH B Ipoliecce BbIOOpa, Io-
KYIKH ¥ UCTOJIb30BAaHUS MIPOAYKTOB M YCIIYT JUIsSl YOBJIETBOPEHUSI COOCTBEHHBIX NMOTpeOHOCTEH
u xkenaHui. M3ydeHue moBeneHUsl NOTpeOUTENeil mpeaiaraeT OTBEThl Ha BOIPOCHI O TOM, UTO
MOKYTIAIOT, IT0YEMY IOKYIAIOT, KOTAa MOKYNArT, IIe MOKYNAT, KaK 4acTO MOKYNAalT, KaKuM
o0Opa3om nokynatot. [loaTomy npeanpusTys U crienUuanucTbl TPATAT MHOTO YCHUIIMM Ha HCCIeao-
BaHHME 3aBHCUMOCTEH MeXAy MOOYAUTENbHBIMU (DAaKTOpaMH MAapKETHHTa U OTBETHOW peakuuei
norpedurenei.

IToBeneHue xapakTepusyercs BKycamMH, MOTPeOHOCTSMH, B3IJIs1aMU. BhIAenstoT ocHOB-
HYIO IpYIIy (pakTopoB, BIUSAIONIMX HA IOBEIEHNE OTPEOUTENCH:

- JIefcTBUSA U OCOOCHHOCTHU APYTHX JIIOJIEH (4TO OHU TOBOPAT WIIU JIEAI0T);

- KOTHUTHMBHBIE NPOIIECCHl AMITH U PACCYXACHUN, KOTOPbIE JIEKaT B OCHOBE MBICIIEH,
yOex1eHu, uaei, cy>xaeHuii o cedbe u Apyrux (Hampumep, NOBEJEHNUE B 3aBUCUMOCTH OT y3Ha-
BaHUs WIM IPUIIOMUHAHUS, PEATNOI0KEHN OTHOCUTENBHO PABIAUBOCTH MPEATIOKEHNU );

- OKpy)Xarolas cpeja (MorojHble yCiIOBuUs, KIUMAT, pa3Mep O4epesu, aKUOTax);

- KYJbTYPHBI KOHTEKCT COLMAIBHOTO MOBEIEHUS U MEHTAJIUTeTa (HalpuMep, KoJaude-
CTBO JIETEH B CEMbE, TPAIULINH, BEPOBaHMUS);

- Ouonornyeckue GaxTopsl U nporecchl. JKeHIMUHbI B BEIOOpE mapTHepa 0oJible BHU-
MaHMs YIENSAIOT Ha TaKhe XapaKTepPHCTUKH, KaK BIMSIHUE, MOJIOKEHHE B OOIIECTBE, MPECTHXK,
TOTJa KaK MY>KUMHBI JeJIal0T YIIOp Ha MOJIOIOCTh, (PU3UUYECKYIO IPUBIEKATENbHOCTD.

[TorpeOuTeneit MOKHO pa3AeIUTh Ha HECKOJIBKO KaTerOpHIA:

- TMOTEeHIMAaJbHbIE MOKYIMATENN - JIOAM, HE IMOJIb3YIOLIUECS YCIyraMU JaHHOTO Tpen-
NPUATHUS CEpPBHCA, HO MOTJIH OBl CTaTh MU,

- TIOCETHUTEIH - T€, KTO MOCETUJI IPEIPUITHE CEPBHCA, HUUYETO HE KYIIHB;

- TOKYHNAaTellb - YEJI0BEK, KOTOPBIH clienall pa30BYIO IOKYIIKY;

- KJIMEHT - 4€JIOBEK, PErYJISIPHO MPUOOPETAIONINM yCIyTry B BallleM MPEAIpUsTHH, Mara-
3HHE;

MIPUBEPIKEHEL] - YETIOBEK, KOTOPBIM HE MPOCTO MOKYIAET, HO U JAe€T Mara3uHy peKJia-
My, IPUBJIEKAET HOBBIX MOKYIaTenen
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Bonpocs! 1u1st 3aKpenieHusl TEOPETUUECKOT0 MaTepuaa K NpakTUIeCKOMY 3aHATHIO:

1. Kakue ¢akxTopsl BIUAIOT Ha MOBEICHUE MOTPEOUTENEH MPU COBEPIICHUU MOKYII-
Ku'?

2. Kak moTpeOuTens npuHUMAET perieHus O MOKyIKe?

3. Kakwue Turbl motpeduTeneil BaM u3BecTHbI? UeM OHM OTJIMYAIOTCS APYT OT Apyra?

3azaHus 1JI IPAKTUYECKOI O 3aHATHUSA:

3ananue 1. Mcnonb3yro cxemy OpUHATHS PELLEHUS O MOKYIKE, ONUIINTE IOBEJECHUE I10-
TpeOUTENs NpU IMOKYIKE JII0O0ro ToBapa. YKaKUTe KaKWe MapKETHHIOBbIE MEPONPUSATUS CO
CTOPOHBI IPOM3BOAMUTENS U NPOJIaBLIA JOHKHBI ObITh HAa KayKIOM JTarle.

3ananue 2. Pacckaxure o0 BIUSHUM (PAKTOPOB KYJIbTYPHOTO YPOBHS (KYJIbTYypa, CyOKyJIb-
Typa, U COLMAIBHOE MOJIOKEHUE) HA BHIOOp MOTpeOHTENel Mara3MHOB JJIsi COBEPIICHHS TOKY-
nok. COOTHECHUTE 3Tallbl MPOLieCcCca NPUHATHSA PEIIEHUS O MOKYIKE Balled HeNaBHEH IMOKYIKe
00yBHU (OCKIBI).

3ananue 3. Bama ¢upma BeimyckaeT OpuTBbl. ToBap MMeeT CTaHJapTHBINA TEXHUUYECKHM
JM3aiiH, BBITYCKACTCSI TOJILKO B cepo-uepHOi ramme. KoHkKypupyromas ¢upMma Takxke Hadaia
IpeylaraTb Ha pPHIHKE OJHOPA30Bble OpPHUTBBI, OJAHAKO Pa3sHOOOPA3HOro AM3aiiHa, Toyyooro,
KpacHOTo U eNToro 1petoB. Kakoe 3ajjaHue Bbl 1aJUTE CBOEMY OTAENY MapKeTUHra?

3ananue 3. PazOepurech, kakue OprOKH HYXKHBI MOJIOJIOMY YeJIOBEKY — CTY/AEHTY KOJuIe-
JoKka. MoKHO 11 000HTHCH OproKaMu «Ha Bce ciay4au >Ku3Hu»? YTo HOBOro B CTHIIE HOTpedIe-
HUS HY’KHO y4€CTb COBPEMEHHOMY MapKeToJory?

3amanue 4. Bama mpoayKuus mpeacTaBisieT co0oi cOOpHYI0 KOHCTPYKIHIO JUTS TTapHH-
ka. Marepuas — Meraummyeckue cToiku. DakThueckn BBl NPONAETE KapKac TEIUIMIIBI
0e3 kakoro-1100 nokpbITHst. OT MoKynaTesiell MOCTYNaT NPEAJIOKEHNS O BKIIFOUEHUU B COCTaB
peaar3yeMoro ToBapa WM MJIEHOYHOTO MOKPBITUS, WM MaKeTa CTEKOJ ¢ HEOOXOIUMBIM Kpere-
oM. B BaimeM pacnopspkeHHH MMeEeTCsl OJUH MECSILl; MHaye 3aKOHYMUTCA CPOK MOCAJAKU pacTe-
HUH B TEIUIMLIBI, ¥ MIOTEHIMAJIBHBIE IOKYIIATEIN MOTYT IIEPEHECTH MOKYIIKY Ha CJIEIYIOIIHUN IO,
OnumuMre cBOM miaH MapkeTuHra. byaere nu Bl yuuThIBaTh noxkenaHus nokymnatenei? Kak
JAHHBIM y4€T, ecii OH OyJeT OCYIIECTBJIEH, CKaXeTcss Ha 3(PQPEeKTUBHOCTH BAILEro MpearpHs-
THs?

Tema 6. CTpaTeruu u IJIAHUPOBaHHE KOMILIEKCAa MAPKETHHIa
3ananme 1.I1o cnenyronum aanHbIM, noctpouB MaTpuity BKI', pazpaboraiite ToBapHyt0
nosmtuky komnanuu GARDENA j1st uero oTBeThTe Ha CIEAYIONMIUE BOIIPOCHI:
1.1.01 mpon3BOCTBA KAKUX TOBAPOB CIEAYET OTKA3aThCs?
1.2.B npon3BOACTBO KaKMX TOBapOB HEOOXOAMMO MHBECTUPOBAThH CPEICTBA?

1.3.113 mpuOBIIM KaKMX TOBAPOB HEOOXOMMO YepIiaTh CPEICTBA JUIsl HHBECTHLIUMN?
HanmenoBanue ToBapa O6mbem npo- O6wem mpo- | Temn po- | Jons B 06-
gax B2012r., | max B 2013 cTampo- | ImeM o0be-
TBIC. IIT. T., TBIC. HIT. nax, % | Me IMpoJax,
%
1.PeixauTenu 60 145
2.Cekatopsl 590 750
3.I'pabmau 260 460
4. Tanku 115 80
5.Jlonartsl 550 580
6.Kycropesbl 470 710
7.PyuHBI€ Ta30HOKOCUIIKH 65 155
8.Bubl 700 750
9.11nib1 90 200
10.CanoBble HOXKHUIIBI 100 70
Hroro
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PexomeHpanum K pemieHHIO.

B kadecTtBe kpuTepueB IpHU TOCTPOCHUHM JBYXMEpPHOH MAaTpUIbl paccMaTpUBAIOT-
Csl: TEMIIBI POCTA PhIHKA (00BEM MPO/IAXK) U OTHOCUTEIbLHAS /10JI51 PHIHKA.

1.1 Pacyer TemnoB pocra pbinka (PP). Ouu XapakTepu3yloT H3MEHEHHE 00bEMOB pea-
nu3anuu (00BEMOB MPOJAXK), U KOTOPBIE MOTYT OBITh ONPEAENEHBI M0 KAXKIAOMY MPOAYKTY He-
pe3 HHJEKC TeMIIa UX POCTa 3a MOCIeAHHUI paccMaTpUBaeMblil Iepuol (B HAIIEM MpUMEpe ITO
2015-2016 rr.) i yepe3 cpeaAHerog0Bble TeMIIbI UX U3MEHEHUsI.

HNupexe TemMma pocra no KakKIOMy BHUIY MPOIYKIHMM OMpeensercs Kak OTHOIICHHE
oOwvema peanuzanuu npoaykuuu 3a 2016 r. (Tekymuil mokasarenb) K 00beMy €€ peanu3aluu 3a
2015 r. (mpeapIayIIuil TO) U BRIpaXKAeTCs B MPOLICHTAX WM B KOG dHUIIMEHTaX poCTa.

Hanpumep, PP nns npongykuuu Nel pasusiercs 0,86

[25@@}
2000

1.2 PacyeTr OTHOCHUTEJBHOM 10/1M, 3aHMMaeMOi npeanpusitueM Ha poiake (OIP) mo
Ka)KI0MY BHAY NPOIYKIMH.

OTHOcUTeNbHAS 0TS PHIHKA OMPEIENIIeTCs OTHOLIEHUEM A0 (GUPMBI Ha PBIHKE K J10JIe
BEAYLIEMY KOHKYPUPYIOLIEMY IIPEANIPUATUIO.

Jlonu pbIHKa MPEANPUSTHS WU CUIbHEHIIEero KOHKYpEeHTa HaxOJsATCS KaK OTHOIICHHE
00beMa peanu3ali K eMKOCTH PhIHKA JAHHOHN MPOJYKIIUHA COOTBETCTBEHHO MPEANIPUATUEM WU
CUWJIBHEUIITUM KOHKYPEHTOM.

Hanpumep, émkocth pbiHKa 10 npoaykTy Nel cocraBnsier 7353 thIc. pyO, a 00beM pea-

mu3anuu npoaykra Nel mpennpusituem - 2500 teic. py6. Torma nonst pelHKa OPEANPUITUHS TIO
npoaykry Nel pasna 34%

2500
w00
EERE)

Otrcroga O/IP nist npoxykra Nel:

54
(720
17

3T0 03HAYaeT, YTO 00BEM peau3aly MpeanpusaTHeM mpoaykra Nel mpeBsilaeT peanu-
3alMI0 AaHAJIOTUYHOTO IPOAYKTA CUIIbHEHIIEeH KOHKYpUpYIoLIel pupMsbl B 2 pasa.

1.3 Pacuer noim (%) Kakaoro BHAAa NPOAYKUHMH B 00meM o0beMe peajM3anuu
¢pupmbl 3a 2016 1.

Bce paccunTanHble JaHHbIE PEKOMEHAYeTCsl IPECTaBUTh B TAOIMYHOM BHJIE (Tabi.2).

Tabauua 2 Vicxogasie qanHble 17151 mocTpoeHus Matpuilbl bBKT

O0BEM peanusza-
Jlois peiHKa
1Y, Kpurepuu Marpuiist
2016 1., %
No THIC.pyO
HaumeHnoBanue
po- T — Houns
- 0
AyKTa 20151, | 20161, | dupmer | ROV | pp | opp | (OB
peHTa o0rmiemM
00nEME
1 CokobpkumMainka | 2900 2500 34 17 0,86 2,0 32,6
2 Tenewxa apyxio- | 59, 649 33 21 1,10 | 1,57 |85
nécHas
3 SImuk cKITagHoM 90 130 5 7 1,44 0,71 1,7
4 }f;emKa‘:KOPH' 1850 | 2405 |11 9 130|122 |31,
5 WNuBenTapb 280 448 15 10 1,60 1,50 5.8
6 Cexaropsl 60 100 1 7 1,67 0,14 1,3
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3amyacty K MO-

7 580 348 40 18 0,60 |222 |45
TOOJIOKAM

8 Jlecranua- 980 636 16 16 0,70 1,00 |89
CTpeMsIHKa

9 OnpbICKUBATENIN 900 400 2 2 0,44 1,00 5,2
Bcero: X 7666 | X X 9.71 1136 | 100
Cpenmee  smate- | o X X X 1,08 126 |x
HUC

1.4. Iloctpoenune marpuubl BKIT'
B kauecTBe MacmTaba OIEHKH OTAEIBHBIX BHJOB MPOIYKIHMU (CpPEAHHME 3HAYCHHUS B MATPHIIC)
HIPUMEHSOTCSL:

- CpeaHMM MHIEKC TeMITOB pocTa pbiHKa (PP), paBHbIN cpeHeMy 3HaYEHMIO ITOKa3aTesien
TEMIIOB POCTa PHIHKA 110 OT/AEIbHBIM IIPOJYKTaM:

080+ Li+144+13+18+17 +0.6+07+0,44

g

- oTHOcuTeNbHas 107 peiHKa (O/IP) - cpenuss BenuunHA B TUANa30HE OT MUHUMAIbHO-
r'o JI0 MAaKCHUMAaJIbHOTO 3HAYEHUSI OTHOCUTEILHOM JJOJU Ha PHIHKE.

Hamnpumep, B Hamiem npumepe:

20+164+074+124+154+01+224+10405

9

- IMaMeTp Kpyra JJis H300paKeHUs MPOITYKTa BEIOMPACTCS TIPONOPIIUOHAIBLHO JI0JI€ 00h-
eMa MpoaAyKIUHU B o01ieM oobeMe peann3anuu GupMsbl.

Matpuua BKI" umeer Buz, npeacraBiieHHbIN Ha puc. 2.

=108

=126

Matpuua BKI

2,16
1,944
1,728 &

1,512 57 |
\
-

JNWKHE KOLUKH 3BE30kEI

1,296 4

/
1 =
N o —
0.648 m \
0,432 ‘

0,216 COBAKMH JIOWHBLIE KOPOBbI

PP

0 1,26 2,52
onr
Pucynok 2 — Iloctpoenne matpunsl BKT
ITone «3BE3/Ibl» - 310 nuaupyromiee MojoXeHue NpeAnpHUsITHS B ObICTPO pa3BHUBaIO-
mmxcst orpacisgx. OHO TpeOyeT 3HAYUTEIBLHOTO 00BheMa pecypcoB sl (UHAHCHPOBAHUS TPO-
JIOJDKAOIIETOCs POCTa U JKECTKOTO KOHTPOJS CO CTOPOHBI PYKOBOJCTBA 3a ATHUMM PECYpCaMHU.

JlanHast cTpaTerusi HalmpaBJieHa Ha YBEJTMYEHUE WM COXpPaHEHHUE JI0JIM PhIHKA 3a CUeT MOJAep-
JKaHUS OTIMYUTEIHHBIX MPEUMYIIECTB MPOAYKIIMU B YCIOBHSIX pacTylled KoOHKypeHIuu. Ecin
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TEMIIBI Pa3BUTHs OTpaciu 3amemisorcs, To «3BE3JIbI» mpespamatorcs B «JJOMHBIX KO-
POB».

Hone «JOMHBIE KOPOBBI» - 310 nupupyrolee MON0KEHHE IPEAIPHUATHS B OTHOCH-
TEJIbHO CTAaOMJIBHON WIJIM COKpallarolieiics orpaciu. B ¢BA31 co cTabMIIbHOCTBIO cOBITA MPOTYK-
UM CPEICTB Ha MOJyIepKaHUe JOJIM PhIHKA TpeOyeTcs Topa3 o MEHbIIe, YeM MpearpusaTue mo-
ay4aeT npuobuin. [Ipeanpustus npeasaraloT HOBble MOJENIN TOBAPOB C LIEIbI0 CTUMYIMPOBAHUS
JIOSTIBHBIX KJIMEHTOB K MOBTOPHBIM IOKYIIKaM, UCIIOJIb3YIOT «HAIIOMUHAIOLIYIO» PEKJIaMy U HO-
BBIC CHCTEMBI LIEHOBBIX CKUOK.

[one «/JUKUE KOILIKW» - 310 cnaboe Bo3aeicTBHE MPEANIPHUATHS Ha PHIHOK B pa3BH-
Barolercs orpaciy. KoHKypeHTHbIE TpeuMylIecTBa IPEAIPUATHS TI0Ka He sCHBL. /laHHas cTpa-
TETUsl UMEET JIBE abTEPHATUBBI — MO0 yXOJ] C PBIHKA, JINOO MHTCHCU(UKAIUS YCUIIUN HA PHIH-
Ke.

[Tone «COBAKW» - 3T0 mpeAnpusTrs ¢ OrpaHHYCHHBIM 00bEMOM COBITA B CIIOKUBIIICH-
Csl WJIM COKpALIAIOIIEHCsl OTPACIH, HAIPUMED, KOT/Ia MPEANPUATUE TaK U HE 3aBOEBAJIO IIMPOKO-
ro Kpyra morpedureneil cBoei MpOAYKIUH 3a JIUTEIbHBIN Mepruosl padoThl Ha PHIHKE BCIE-
CTBUE OTCTaBaHUS XapaKTEPUCTUK MPOIYKLUU OT KOHKYPEHTOB. /laHHast cTpaTerus 3aKkjIIouaeTcst
B OCJIa0JIEHUN YCUJIMH Ha PbIHKE WJIM JIMKBUAALMHU; OJHAKO, MOKHO MOIBITAThCS IPOHUKHYThH Ha
criellMaibHbIe PHIHKU M COKPAaTUTh oOecrieynBaroliee 00cayKuBaHue.

Tema 9. IlenoBasi moJIMTHKA

[lena siBisieTcs KOHEUHBIM IIOKA3aTeNIEeM, XapaKTEpU3yIOILUM TOBap, OHA B PaBHOM CTe-
IIEHU YYUTHIBAET HHTEPECHI BCEX YYACTHUKOB IIpOLEcca TOBAPOOOMEHA — POU3BOJUTENEH U MO-
TpeOuTenei.

B. Jlanp TONkyeTr LeHy kak Mepy Ha JIeHbru. Kiaccuk mapkerunra ®@. Kotiep ompe-
JeNseT 1IeHY Kak JEHEKHYI0 CYMMY, B3UMAaeMyl0 3a KOHKPETHBIH TOBap.

IlenHooOpa3oBaHue — 3TO MPOLIECC YCTAHOBICHUS LIEHB Ha KOHKpETHBIN ToBap. IIponecc
11eHO00Pa30BaHMS COCTOUT M3 HECKOJIBKHUX ATAMOB (CM. JIEKITUH ).

[TonuTHka 1eH 0a3upyercs Ha CTPaTery MapKETUHTa U CTPATErMYECKUX LEIX (PUPMBI.
B nonrocpouHoii nepcrnekTrBe OOJBITMHCTBO (PUPM CTPEMUTCS 00€CTIEYUTh NPUOBLIb, TOCTa-
TOYHYIO JJIsl IPOLIBETAHUS (PUPMBI, HO HE CONPSKEHHYIO CO 3HAUUTENIbHBIM PUCKOM (CTpaTerust
ontuMu3anuu npuodsun). Kaxxk1oil U3 HUX COOTBETCTBYET CBOSI LIeHOBAs cTparerus. Pasnnyaror-
Csl CJIEYIOIE OCHOBHBIE CTPATErMH LIEHOBOT'O MAPKETUHTA.

Crparerust «CHATHUS CIIMBOK» — KPaTKOBPEMEHHOE KOHBIOHKTYPHOE 3aBBILICHHUE 1IEH C
LEeJIbI0 MaKCUMM3alMK NpuobuId. Ee npuMeHeHune mo3BosiseT B KpaTKUi CpOK BO3MECTUTh Map-
KETUHIOBBIE PAaCXO/Ibl; OJTHAKO ATO MOKET BbI3BAaTh OTTOK KJIMEHTOB K KOHKYpEHTaM, He JaBasi
BpeMEHU (pHUpMe 3aKpENUThCs Ha JaHHOM phIHKe. ECIH ke phIHOK «IPUHSID» MPEI0KEHHYIO
BBICOKYIO LIEHY, 3TO CYJIUT GUPME palyKHbIe IEPCIEKTUBLI (OHa 00J1aaeT MPOCTPAHCTBOM JIJIst
LIEHOBOI'O MaHEBPA Ha ATAlle HACBIILIEHUS PbIHKA - UMEET BO3MOKHOCTh CHU3UTH LIEHY).

Crparerus «1ieHbl IPOHUKHOBEHUSD — 3HAUUTEJILHOE 3aHUKEHHE LIEHBI C IIeJIbI0 3aXBaTa
MaccoBOro pbIHKa. [IpuMeHeHne 3Tol cTpaTerny NpUBOIUT K MaI€HUIO IPUBIIEKATEIbHOCTU
PBIHKA JIsl KOHKYPEHTOB, JaBasi pupMe IPEeUMYIIeCTBO BO BpPEMEHH JJIsl 3aKPEIUJICHHsI Ha PBIHKE,
a Takke co3aer 6apbep s MPOIYKTOB-TIOAIENIOK. B TO ke Bpems pocT cripoca B pe3yJibTare
CHI)KEHHUS LIEHBI CO3/1aeT MPEANOCHIIKY UCTIOIb30BaHUS KOHIIETIIIMA MAaCCOBOI'O ITPOU3BO/ICTBA C
COITYTCTBYIOIIUM CHUKEHHUEM ce0eCTOMMOCTH U pOCTOM MPHOBLIH. Pa3HOBUIHOCTD TaHHON
CTpaTEruu SBJISETCS CTPATETHsl «II€Hbl BRITECHEHUS», T. €. YCTAHOBJICHUS TAKON HU3KOH II€HBI,
KOTOpast BOOOIIE UCKITIOYAET MOSBJICHUE KOHKYPEHTOB.

Crparerust «cTaOMJIBHOCTH LIE€H» — YCTAHOBJICHUE 11€H, HEU3MEHHBIX MPH JIF00OM H3Me-
HEHMHU PHIHOYHBIX CUTyaluui. [IpuMeHss JaHHyI0 cTpaTeruio, pupMa JI0JKHA pacrosaraTh 1mo-
CTOSIHHBIM P€3€pPBOM JIJIsl CHUKEHHUS U3EPIKEK, IO BO3SMOXKHOCTH COXPAHsASA NPEKHUNA YPOBEHb
kadecTBa. Hepenko ynaercs moaiepKuBaTh CTaHIAPTHBIE IIEHBI IPH HEOIAronpusITHON KOHB-
IOHKTYpE CMEHOMU YIaKOBKHU, pac(acoOBKH, HE3HAUMTEIbHBIM YXYILICHUEM KauecTBa (3a cueT
UCIIOJIb30BaHUs OoJiee IEMIEeBbIX HHIPEUESHTOB TOBapa UK YIIPOLICHUS TEXHOIOTUH ITPOU3BO/I-
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CTBa). B HEKOTOPHIX cirydasx GpupmMa MOKET MONTH Ha CHUYKEHHUE JTOJU MPHOBLUTH B KOHEYHOM
1IeHe ToBapa. 3aTo (pupma GOpMUPYET KOHTUHIEHT CBOUX ITOCTOSIHHBIX IIPUBEPKEHIIEB, YKPEII-
JSIeT UMUK U TIPU OJIaronpHusTHON KOHBIOHKTYPE BO3MEIIAET BPEMEHHBIE TOTEPH, BO30OHOBIIS-
eT WM pacuupsieT (UHAHCOBBINA pe3epB.

Crparerus «CKOJIb341IEH MaJAIOLIEH LIEHb», WIH «MCUEPIaHUs», — CTPATErus, Ipume-
HSIOIIAACS BCJIE 3a CTpaTerueil «CHIATUS CIIMBOK» U COOTBETCTBYIOLIAs. MAPKETUHIOBOM LiesIn
paclIMpeHts UM 3aXBaTa pblHKa. CTylEHUaThIM CHUKEHUEM LIEH IIOCIIE HACBIIIEHUS [IEpBOHA-
YaJibHO BBIOPAHHOTrO cerMeHTa (pupmMa J00UBAETCs MEPUOANUYECKOIO PACIIMPEHUS PhIHKA CObITA
¥ COOTBETCTBYIOIIETO YBEITMUEHUS MPOJAXK 3a CUET IMOKYIaTeNeil co Bce 6ojiee HU3KUM yPOBHEM
J10X0Ja.

Crparerus «pocrta npoHuKarole 1eHs». OHa IpoAoHKaeT yCIeNHOe IPUMEHEHNE
CTpaTEeTuM «ILIEHbI IPOHUKHOBEHU». Ee 11es1b — HCII0Ib30BaTh CYLIECTBYIOIIEE MTOI0KEHUE (B
YaCTHOCTH, 3aBOCBAHHYIO JIOJIIO PBIHKA) ISl OBBIIICHHUS PEHTA0EIbHOCTH U BO3MEILICHHS ITPO-
IIIBIX 3aTpaT, CBI3aHHBIX C BBIBEJICHUEM TOBapa Ha phIHOK. [I0oBBIIIEHNE IEHBI MOXKET OBITh
000CHOBAHO YyJy4IlIEHHEM KayecTBa TOBapa (MCIOJb30BaHNE IPECTUKHBIX MAaTEPUAIIOB, OT/AEII-
KU, U3MEHEHUE Tu3aiiHa U CTalIuHra u T. 11.). IloBblieHne neHsl odseryaercs, eciau Gpupma
IIPEyCMOTPUTEIBHO CHA0MIa TOBAp MPHU BBIXOJIE HA PHIHOK Hakjeikoi "Ckuika Ha HOBUHKY'".

Bomnpocs! 115 3akperieHus: TeOpeTUYECKOro MaTepraia K NpakTHUYECKOMY 3aHSATHUIO:
Uewm 11eHa TOBapa OTJIMYAETCA OT C€0ECTOMMOCTH?

[lepeuncnure BUbI LieH?

Kakyto posnb B 11eHO0Opa30BaHUU UTPaeT CKUaKa?
[lepeuncnure U3BECTHBIE BaM BH/IbI CKUJIOK.

[lepeuncnure U oxapakTepu3yiTe METO bl LIEHOOOPA30BaHMUSL.
. Kakue ¢axropsl BnustoT Ha iIeHooOpa3oBaHue?

Sanamm AJISl IPAKTHYECKOI0 3aHATHS:

3ananue Ne 1. I3BeCTHO, 4TO B TEKYLIEM MEPUOJE A0 3aTPAT Ha DJIEKTPOIHEPTUIO B
1eHe mpoayKuuu coctasisiia 20 %, 107s 3aTpaT Ha 3apaboTHYIO TaTy — 26%. B mporaoznom
nepuoJie 0XKHUIaeTcs MOBbIIeHHe Tapru(OB Ha HNIEKTpo3Hepruto Ha 18%, craBku 3apaboTHOI
m1athl BeIpacTyT Ha 15 %. Ha ckobKO IPOILIEHTOB BBIPACTET LI€HA MPOIYKIUH.

3ananue Ne 2. Onpenenute, BBITOJHO JIM IPOU3BOAUTEINIO CHU3UTD LIEHY
ro Ha 0,5 pyOuis, ecnu TeKyIuas 1eHa MOpOoKeHOoro 6 py0., IulaHupyeMbIii 00beM npojax 1
MiH. LITyK. [Tokazarens anactuuHOCTH cnpoca 1o 1eHe 1,5.

3ananue Ne 3. Bbl - MeHeKep 1O MpoJake ObITOBOM TEXHUKH PUPMBI «IbA0pano». Bl
IPOBEJIN TIIATEIbHBIN aHAIN3 PBIHKA, B pE3yJIbTaTe KOTOPOTO CAEAIN BBIBOJ, YTO HAUOOJIBIINM
CIIPOCOM I0JIb3YIOTCS ra30BbIe IUIUTHI «bidesity. Bbl 3akynuin y nocrasmuka 50 miaur, 3amsia-
TUB 3a Bcto naptuto 100 Teic. pyo., mpu 3ToM Bl utanupyere nonydnts 35% npuObLIN OT pea-
JU3alUU JaHHOM MapTHH ra3oBbIX MIKT. Kakyro 1ieHy Hy>KHO Ha3HauuTh Ha 1 u3zenue, 4ToObl
HOJYYHUTh Takyto npuosLib? Kakoit Mmeton 1ieHooOpazoBanus Bel npuMeHuTe B JaHHOM ciydae?

3amanne Ne 4. B pe3ynbrare moBbIIeHHs 1IeH Ha uioMOup «bemoukay ¢ 4 py6. 1o 6 pyo.
npojaxa cokparuiach ¢ 220 1o 130 cTakaHYMKOB B JIEHb.

Omnpenenure, ABIASETCS U CIPOC HA ITOT COPT MOPOKEHOTO AIMACTUIHBIM?

Nwmeet nu cmbicn noBblieHue nensl? [lpu pemennu 1aHHoN cuTyaluu HeoOX0 MO
BCIIOMHHUTH, 4TO D (IIE€HOBAs 3J1aCTUYHOCTD) BEIYUCIISIETCS TI0 (hopmyIie:

Op = U3meHeHune od0beMa poiax ToBapos, Y%o/H3mMeHnenue 1ieusl, %

3amarue Ne 5. dupma Mpou3BOIUT IIIEKTPOYTIOTH, 00heM Mpojax 80 mMTyK B HENETIO,
BaJIOBbIE MOCTYIUIeHUs - 120 ThIc. py0, cymmapHbie u3aepxku - 90 Teic. py0. Onpenenure neny
Y KOJIMYECTBO MPOJAHHBIX YTIOIOB, MO3BOJIAOIIEE 00ecneunTh nosydyeHue 50 Toic. pyo. mpuobI-
.

O L~

45



Tema 10. Kanaubl pacnpeneneHusi 1 TOBapOABHKEHHS

Opranu3anus TOBapOJBMIKEHUS - 3TO JESITEIbHOCTh 110 IUIAHMPOBAHUIO U KOHTPOJIO 32
HepEMELIEHUEM IPOAYKIIMH OT MECT €€ CO3JaHusl K MeCTaM IPOAAXKU C LIEJIbIO0 YIAOBIETBOPEHUS
norpeGHOCTeH MoTpeduTeNeil U ¢ BHINOA0M U1 IPEeAIPUATHSL.

[Tox ToBapoBMKEHHEM B MapKETUHTE MOAPA3YMEBAETCS CUCTEMa 00ECIIeYEeHHUs 10CTaB-
KU NPOAYKLUHU K MECTY MPOJAKU WM SKCIUTyaTaluy (YCTaHOBKH) B TOYHO 00YCIIOBJICHHOE Bpe-
MS M C MAaKCHMAJIBHO BBICOKHM YpOBHEM oOciyxuBaHui. Bmecte ¢ Tem 3T0 Oonee Wi MeHee
pa3BUTasl LENOYKa KOMMEPUYECKHX IOCPETHUKOB PA3JINYHON 3BEHHOCTH.

[InanupoBaHue TOBAPOJIBUKEHUS - ITO CUCTEMATUUECKOE IPUHATHE PEILIEHUN B OTHOLIE-
HUM (PU3UYECKOro MEePEMEIICHUS U epeaayl COOCTBEHHOCTH Ha TOBAp UJIM YCIIYTy OT IPOHU3BO-
JUTETS K IOTPEOUTEII0, BKIIIOYAsi TPAHCIIOPTUPOBKY, XpaHEHHE U COBEPIICHUE CICIIOK.

Cucrtema TOBapoIBUKEHUS MPU3BaHa IPEBPATUTh U3/IEIME KaK Pe3yabTaT MbICIU U Jies-
TEIbHOCTU UH)KEHEPOB, KOHCTPYKTOPOB, TEXHOJIOIOB, JU3aliHEPOB B TOBAp, T. €. 00ECIIEUUTH I1e-
penauy (Iponaxy) IpOM3BEAECHHOIO TeM, KTO ero OynaeTr norpednars. Takum oOpa3oM, cuctema
TOBapOABI)KEHUS KakK MOAQYHKIUS cObITa M MPOJAX OXBAaTbIBAE€T 3HAYUTEIBHYIO cepy nes-
TEJIBHOCTU NPEANPHUATHS, HAUUHAsL CO CKJIa/Ja TOTOBOM MPOJYKLMU M KOHYAsi MECTOM IPOAAXKH
IIPOU3BE/IEHHBIX TOBAPOB.

IIponiecc TOBapOABHIKEHUS] COCTOMT:

1) u3 onpeneneHus ey TOBAPOABUKCHUS;

2) 00pabOTKH CHCTEMBI 3aKa30B;

3) co3maHus CKJIAJICKMX TOMEIICHUH;

4) peryiaupoBaHus 3alacoB;

5) BBIOOpA METO/a TPAHCIIOPTHPOBKH;

6) OLIEHKH U KOHTPOJISI CUCTEMbI TOBAPOIBUKECHHUS.

Lenu ToBapoABMKEHUSI MOXKHO paccMaTpuUBaTh C ABYX MO3MILMNA: CTENEHH YAOBJIETBO-
PEHHOCTH MOKYTATENEN U CHUKEHUS 3aTpaT. MeTooM NTOCTHKEHUS LieJel IEpBOM IPyIIbl MO-
eT ObITh MUHUMU3ALIUS CIIy4aeB OTCYTCTBHUSI TOBapOB B HAIWYUHU U CBOEBPEMEHHOE BBIIIOJIHE-
HUE 3aKa30B MyTeM co3JaHus 3()(HEeKTUBHON CUCTEMBI TPAaHCHOPTUPOBKH. BaxkHO Takke MUHU-
MHU3HUPOBATh KOJMYECTBO CIy4yaeB MOBPEXKACHUS IPYy30B IPU TPAHCIIOPTUPOBKE.

Bonpocwi 0na 3axpennenus meopemuuecko2o mamepuaia K RPakmuyecKkomy 3aHAmur:

1.Ykaxute QyHKIIUU U POTH KAHAJIOB PaclpeieIeHuUs.

2.Kakune Bubl KaHAJIOB paclpeAcIeHus pa3inyaroT?

3.Kakumu kputepusiMu pyKOBOJACTBYIOTCS MPEANPUATHS NPU BbIOOpE KaHAJIOB pacrpe-
nenenus’?

4.JlaliTe XapaKTepUCTUKY OCHOBHBIM CTpPaTErwsiM pacrpeneiacHus: (MHTEHCUBHOE, BBIOO-
POYHOE, DKCKIIIO3UBHOE).

3ananus 1) MPaKTUUYECKOTO 3aHATHS:

3ananue 1.

1) Pacckaxkure, kakue METOJIbl pacipe/ieneHnsl (MHTEHCUBHOE, Ha MPaBax UCKIIOYUTENb-
HOCTH MJIH CEJIEKTUBHOE U MoueMy BbI BeIOpanu ObI TSI CIETYIOLINX TOBAPOB):

a) XoNnoAuIbHUKU «CTUHOI;

6) gacsl «Ponekcy;

B) OpuTBEHHBIE J1e3BUs «Kuiery;

2) Ilosicuute, Kakoi BUJ TpaHcHopTa Bel, ckopee Bcero, UCIONb30BaIM Obl IPU OpraHu-
3allUU paclpeiesIeHUs CIEAYIOIUX TOBAPOB:

a) ra3MpoOBaHHAas BOJa;

0) Toporue BEITUPHBIC U3CIHS;

B) IPUPOJIHBIN T'a3;

') KOMOAHBI.

3) Ha npumepe po3HuuHoro npeanpusarus r. CTaBponossi, oXxapakTepu3yuTe MapKeTHH-
TOBbIE pEIIECHUs, IPUHUMAEMble PO3HUYHBIM TOPTOBIIEM, OTHOCUTEIBHO: LIEJIEBOTO PhIHKA, TO-
BapHOI'0 ACCOPTUMEHTA, KOMIUIEKCA MPEAOCTABIISIEMbBIX YCIIYT, IEHBI, PEKJIAMBbI U T 1. .
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4) Komnanus Qriflame Cosmetics npomaet kocMeTuky moa mapkoi Qriflame nenocpen-
CTBEHHO noTpedurensiM. Kakoit T MapKkeTHHIOBOTO KaHalla UCIIOJIb3YeT KOMITaHHUS:

a) IpsAMOi1 KaHai;, 0) KOCBEHHBIH KaHa,

B) KOPOTKWI KOCBEHHBINM KaHAJT; T') IJTMHHBINA KOCBEHHBIN KaHAJ.

5) Kakas cTparerus pacnpenesnieHusi OTpakaeT CUTYaIMIo, KOTJla peann3alnuei npoayK-
uu GUPMBI HA KOHKPETHOM TEPPUTOPUHU 3aHUMAETCS TOJIBKO OJHA KOMIIAHUS POZHUYHOU TOP-
TOBJIU:

a) THTEHCUBHOE pacrpejiesieHne; 0) BBIOOpOYHOE paCIpPE/ICIICHHE; B) SKCKIIIO3UBHOE pac-
IIPEJICIIEHNE; ') BCE BBILLIEIIEPEUNCIIEHHOE.

6. [Ipoananu3upyiTe Clenyomue yTBEPKICHUS U BBIOEPUTE MPABHIIBHBIA OTBET:

1- yem JUIMHHEE KaHaJ paclpeesIeHUs, TEM JIErye €ro KOHTPOJIUPOBATH IIPOU3BOUTEIO;

2- TpaIULIMOHHBIN KaHAJI — 3TO OpraHU3aluoHHas (opMa, COCTOsIIIAs

13 HE3aBUCHUMBIX JIPYT OT JIpyra MpOU3BOAUTENEN U IOCPEAHUKOB. a) 1 1 2 BEpHO;

0) 1 BepHO, 2 HEBepHO; B) 1 HEBepHO, 2 BepHO; I') 1 U 2 HEBEPHO.

7) YpoBeHb KaHalla pacupeieiICHUsI ONPEIEISeTCS:

a) JI0OBIM MOCPEIHUKOM, KOTOPBIN BBIMOIHSET Ty WIH UHYIO pabOTy MO MPUOIUKESHHUIO
TOBapa, Iepeade mpaBa COOCTBEHHOCTH Ha HEr0, KOHEYHOMY MOTPEOUTENIO;

0) HAMMYUEM MPOU3BOAUTEINS, MOCPETHUKOB U MOTPEeOUTENEH; B) KOIMYECTBOM 3aHSATHIX
B KaHaJie IOCPETHUKOB;

8) Uto mpencTaBisioT co00il «0OpaTHbIe» KaHAbl paclpeIeIeHHs:

a) B JABM)KCHUM TOBapa OT MPOU3BOAUTENS K MOTPEOUTENO 3aJeHCTBOBAH TOJIBKO PO3-
HUYHBIN TOProBell;

0) B JBIKCHHH TOBapa OT MPOW3BOAMTENS K MOTPEOUTENIO 3a/eHICTBOBAH PO3SHUYHBIN
TOPTOBEIl U ONTOBUK;

B) MPOU3BOAUTEIL TOPIryeT CBOMM TOBapoM 0€3 MOCPEJHUKOB; I') KaHaJbl, [IpeJHa3Ha-
YeHHBIE JJI51 TepepaboTKU BTOPUYHOTO ChIPbs?

9) Cy1ecTByeT Tpu CTpaTEruu pacIpeeICHHUS:

a) UHTEHCUBHOE, BBIOOPOYHOE, SKCKIIO3UBHOE; 0) SKCTEHCUBHOE, NMPSIMOE, BBIOOPOYHOE;

B) DKCTEHCUBHOE, «IIPOTAJIKUBAIOIIEE)» U «IIPOTATHBAIOLIEE»; B) BEPTUKAJIbHAS CUCTEMA,
AKCKJIIO3UBHOE, UHTEHCUBHOE.

10) Kanaun pacnipeseneHust TOBapoB NMPeACTaBIAIOT cO00i:

a) MyTb, [0 KOTOPOMY JBMKYTCSI TOBApbl OT NMPOU3BOJUTENS K MOTpedUTeNto; 0) Takoe
nepeMenieHre ToBapa OT MPOU3BOAUTENS K MOTPEOUTEINO, IIPH

KOTOPOM CYILECTBEHHO COKpAIIAl0TCsA BpeMs M MyTh JOCTABKH; B) OPraHU3aAIMH, peau-
3YIOLIUE TOBAphl NOTPEOUTENSIM Uepe3 pa3inyHbIe

OIITOBO-TIOCPEIHUYECKMEOPTaHN3ALUN U PO3ZHUYHYIO CETh.

11) YpoBens kaHasia pacrpeaeneHus onpeaenseTcs:

a) JIOOBIM TIOCPETHUKOM, KOTOPBIX BBIMOJHSET Ty WJIM MHYIO paboTy Mo MpHOIHKEHUIO
TOBapa, nepejade mpaBa COOCTBEHHOCTH Ha HEr0, KOHEYHOMY MOTPEeOUTENIO;

0) HaTMYMeM MPOU3BOAUTEINS, TIOCPEIHUKOB U MOTPEOUTENEH; B) KOJINYECTBOM 3aHSTHIX
B KaHaJie MOCPETHUKOB.

12) YHuBepcam sBisieTcs:

a) CPaBHUTEJIBHO KPYITHBIM TOPTOBBIM MPEANPUATHEM CaMO00OCTyKUBaHUs; 0) TOPrOBBHIM
OPEINPUATHEM C HU3KUM YPOBHEM M3/I€PKEK; B) CPABHUTEIBHO KPYIHBIM MPEANPUITHEM CaMO-
00CITy>)KHBaHUS C HU3KUM

YPOBHEM H3JI€P>KEK, HEBBICOKOW CTENEHbIO YEIBbHOM JT0XOIHOCTH U OOJBIIUM 00BEMOM
MPOJaXK, PACCUMTAHHBIM HA TOJHOE YAOBJIETBOPEHUE HYXJ MOTpeOuTeneil B MPOAyKTax MUTa-
HUS, CTUPAJIbHO-MOIOIUXCPECTBAX.

13) Kanan ToBaponsmwkenuss HE 3anumaetcs: a) TpaHCopTHpOBKOM ToBapa; 0) xpaHe-
HUEM TOBapa; B) COPTUPOBKOM MPOTYKIUY;

I') OpraHu3anueil Mpou3BOICTBa HOBBIX TOBAPOB.
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14) Tlocpennuk, paGoTarouiuii Ha JAOITOBPEMEHHON OCHOBe, He Oepér Ha cels mpaBo
COOCTBEHHOCTH Ha TOBAP U BBIMOJHSAET OTPAHUYCHHOE YUCIIO (DYHKIIUIA:

a) Opokep; 0) areHr; B) AuIEp;

T') IUCTPUOBIOTOP.

15) DKCKIII0O3UBHOE NTOCPETHUYECTBO:

a) MUIIAeT [paBa TOProBaTh TOBapaMu KOHKYPEHTOB; 0) SBJIIETCS HHTEHCUBHBIM pacrpe-
JIEJIEHUEM;

B) NpeACTaBisieT coO00M BBHIOOP MPOU3BOJIUTENIEM OIPAaHUYEHHOIO YMCIa TOYEK pas3iiny-
HOM IIPOJaXU B JAHHOM PETHOHE;

) AaeT ocoOble MpaBa Ha pacHpelelieHUe ToBapa MPEANpPUATUS B PErHOHE; 1) 3TO HC-
I10JIb30BAHNE IPEINPUITUEM PA3HBIX TUIIOB KaHAJIOB

pacrpeneneHust OqHOBPEMEHHO.

3ananue 2. Curyauus

Komnanus — npou3BoUTENb CYyXHUX CTPOUTEIBHBIX CMECEH BBIYCKAET KIIEH JUIsl IUIUTKH,
3aTUPKHU, IITYKaTypKH, TPYHTOBKH, MIMakieBKU. CBOIO MPOAYKIHIO OHA MPOAAET Yepe3 ONTOBU-
KOB, TOPTYIOIIMX CYXHUMH CMECSIMH, 1O Bcer Tepputopuu Poccun. ONToBUK 3aTe€M MPOJAET TO-
Bap OoJsiee MEIKUMH MApTHUSMH PO3HUYHBIM TOPTOBIIEM, & T€, B CBOIO OYepelb, - WHANBHUYalIb-
HbIM TOTpeduTensiM. ONTOBUKU OCYIIECTBISIOT U OINTOBBIE MNPOJAXHU IS CTPOUTEIHHO—
pPEeMOHTHBIX opranuzanuil. Cama KOMIaHHS Takke pPadOTAeT HANPSIMYK CO CTPOUTEIbHO—
PEMOHTHBIMHM OPTaHU3ALUSMH.

1)Kaxue Buabl KaHAIOB pacrpeaeneHusl UCIOIb3yeT KOMITaHus?

2)Kaxoii 13 Hcmonbp3yeMbIX KOMITaHUEH KaHaIOB 001aiaeT Oobliei THOKOCTHIO?

3)Kakoii 13 opraHu3alOHHBIX (OPM COOTBETCTBYET HCIOJIb3YEMbIi KOMIAHHEH KaHa
pacnpezeneHus A JOCTUKECHHS] MHIUBUIYaTIbHBIX TOTPEOUTENen?

4)Kakoii U3 UCIoJIb3yeMbIX KOMIIAaHUEH KaHAaJIOB, [0 BAallIEeMy MHEHHUIO, KOHTPOJIUPYETCS
KoMIaHuel B Oombieit creneHn?

NHANBUAYAJIBHOE JOMAIIIHEE 3ATAHME 1.
Bbixoa (pMpMbI HA PHIHOK B YCJI0BUSIX KOHBepCUM (NMPOU3BOACTBEHHAS CUTYaIlUsl)

1.1. I]env 3a0anus

Lenbto 3aganust ABISETCS NPUOOPETEHUE HABBIKOB B OLEHKE MOJOXKEHUS (PUPMBI HA
pPBIHKE U yMEHHUE pa3padaThiBaTh MApKETUHIOBBIE MEPONPUATHS MPU BBIXOJE NPEANPUATHS HA
HOBBII PBIHOK.

ConeprxaHue 3a/laHUs - U3yYeHUE ACUCTBUS YIPaBISAIOLIET0 (UPMON IMPH KOHBEPCUU
IIPOM3BOJICTBA U OLIEHKAa MApPKETUHIOBBIX MEPONIPUSATHUH.

1.2. Hcxoomnvie OanHvle

JIns1 BBITIOJTHEHMS 3a/IaHUS U3y4daeTcsl KoMrnaHus "MynbTH - DIEKTPOHUK".

"MyabTH-DAEKTPOHUK" SIBIISIETCSI COCTAaBHOW YacThlO OOJBIIOTO W HIMPOKOTO pas-
BETBJICHHOTO OOBEIUHEHHS, MMEIOIIET0 COOCTBEHHBbIE KOMIIAHWU B TaKUX Pa3HBIX OTPACIISIX,
KaK JJICKTPOHUKA M BBIYMCIUTENbHAS TEXHHKA, C OJAHON CTOPOHBI, MHAYCTPHs 0OCITYyKMBaHUS,
BKJIIOYasi HECKOJIbKO MEXJIYHAPOJHBIX OTelNield, OoJblIoe NpeAnpusTie Mo MpoKaTy aBToMOOU-
J€N U LENyl0 CEThb CTPaXOBbIX KOMIIAHUM, C Apyrou. Jlo MmocieaHero BpeMEHU YHCTBIM J10XO0J
o0bearHeHus (MpUObUIb MMOCNEe CHATUS HaloroB) crabunbHo Bo3pactan Ha 50 % B rox. Ilo-
CKOJIKY KOHTPOJIb MHOTONIPO(MIBHBIX KOMIIAHUHN CII0XKEH, IJIABHOE YIpPaBICHHE 00bEAMHEHUS
B35UI0 3a MPaBWJIO TBEPJIO MOJarathcs Ha (DMHAHCOBBIE ITOKA3aTEIN CBOMX OTIEIEHHUH, Kak Ha
OTHOCHUTEJIBHO NPOCTONW MHAWKATOp OLEHKU ympaBieHHs. Takue (UHAHCOBBIE IOKa3aTelu
MO3BOJIMIIM OOBETUHEHHUIO CPAaBHUBATH IMOJIOKEHHE CBOUX OTAEICHHUM U OBICTPO OTJIMYATh KOM-
[aHWM, KOTOpBIE KaXyTcs oTcTaromuMu. Ob1re GUHAHCOBBIE 1IeU €ANHBI s KaX/10T0 OT/e-
JIeHUs], IpUYeM Haubosiee BaXKHBIM sIBIIsieTCsl JocTkeHue 15 % uucroro rogosoro npupocta. B
IPOIJIOM JOCTH)KEHUE ATOH HU(PHI 0Ka3aJI0Ch BECbMa CIIOKHBIM JUIsI HEKOTOPBIX OTIEJICHUN U
00BEIMHEHNE OT HUX U30aBIIJIOCH.
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"MyabTH-DIEKTPOHUK" BBITYCKaeT OCOOBIA THIT 3JEKTPUUECKUN KOJIIEKTOPOB, KOTO-
pBI€ UCIIONB3YIOTCA B CAMOJIETaX M aBUAIIMOHHBIX JIBUTATENSAX, IPUYEM B BOCHHOW aBHALUU Ya-
11€, YeM B IPAKIAHCKOW. DTH yCTPOMCTBA NMpEeJHA3HAYEHBI JUIsl 3KCIUIyaTallud B SKCTpEMallb-
HBIX YCJIOBUSIX U JIOJDKHBI ObITh NMPUMEHUMBI IPU BBICOKOW TemImepaType JUis TOro, YTOOBI,
HaIpUMep, IJIaMs B IBUTaTelIe HE MOIJIO paclpOCTPAHUTHCS YEPE3 OTCEKHU KpbLia.

Kak 1 MOXHO 0XHJaTh, KOJUIEKTOPBI OTJIMYAKOTCSA BBICOKUM KaueCTBOM KakK TOr'O Tpe-
OyeT 3aKa3uuK, BCIEACTBUE 3TOTO OHU OYEHb JIOPOTH.

Opnako mokymnarenan OyayT TOTOBBI OIUIATUTh UX BBICOKYIO CTOMMOCTb, B TOM CIy4ae,
€CIIM B JIOTIOJIHEHUE K CBOMM CIEHU(UYECKUM 3alpocaM OHHU TOJYy4aT OTIMYHBIA CEPBUC OT
"MynbTH-DIEKTPOHUK" U KOJUIEKTOPbl UMEHHO C TEMH XapaKTEPUCTUKAMH, KOTOpPhIE OHU 3aKa-
3bIBAJIM.

Bwmecte ¢ npyrumu riaaBHbBIMU ITPOU3BOAUTENSIMU KOJUIEKTOPOB UIsSl a3pOKOCMUYECKON
¥ 000pPOHHOH MPOMBIIIIEHHOCTH "MynbTHINEKTPOHUK" MMOCTpasana OT 3HAYUTEIHHOTO COKpa-
HIEHUS 3aKa30B, KOTOPOE UMEJIO MECTO M3-3a LIMPOKO MPOBOJMMOIO BO BCEM MHUPE CHUKEHUS
pacxozoB Ha 000pOHY. "MyIbTH-DJIEKTPOHHUK" CTOJKHYJIACH C PSAOM MPOOJIEM, CBSI3aHHBIX C
yIOBJIETBOPEHHEM (PMHAHCOBBIX TPEeOOBAaHMII CO CTOPOHBI MX TJABHOTO yIpaBiieHus. bompiimH-
CTBO TPOTHO30B O OmmKaifimeM OymylieM a’poKOCMHYECKOW M OOOPOHHOW MPOMBIIIICHHOCTH
OBLJIO MpAaYHBIM M JIy4IlIee , Ha YTO MOXHO ObUIO HAJEesAThCs, ITO CTA0MIM3AIs MOTPEOHOCTH B
BBIIYCKAE€MbIX KOJUIEKTOPAX .

Maiikn JIxeitH, ynpaBisitoluii AUpekTop "MynbTH-DJIEKTPOHUK', Hayal MOHUMATh,
YTO B LEJSIX IPOLBETAaHUS KOMIIAHUM OH HE JOJDKEH MAaCCUBHO MJTH MO cTapoil nopore. OH
MPEANPUHSIT P PEIIUTENbHbBIX AelcTBUM. [loHMMas, 4TO OCHOBHOM 3a/1aueil ocTaeTcst mpojaxa
0O0JIBIIIOrO YHCIa KOJUIEKTOPOB, OH TIEPBBIM JEJIOM 00OpaTHJI BHUMaHHE Ha TOPTOBBIE ONEpaluu
Bcel (pUpPMBL.

Toproseie cuibl B 3T0 BpeMsi HacuuThiBaId 20 4elnoBeK, HEMOCPEACTBEHHO 3aHATHIX B
IIPOJaXke, M 75 4eIOBEK BCIIOMOTaTEIbHOIO IEPCOHAIA.

Bonbiioe 4mcio BCrioMoraTesibHOTO MepcoHaja OMpelesiioch TEXHUUECKOH MPUpoaoi
IPOAYKTa U TeM (aKTOM, 4TO MOKYTATEN0 TpeOoBagach cepbe3Has TEXHUYECKas KOHCYIbTaIUs.
3nech Bcerza BO3HHMKaJIa Macca BOIPOCOB, KOTOpbIE TpeOOBalIM OTBETa MUCHbMOM WM IO Telle-
¢doHy, a TakxkKe cocTaBiIeHHUs cMeT. BBUIy BBICOKOH cHenH(UIHOCTH U OCOOCHHOCTSM, IPUCY-
MM TOMY TUITY Y3JI0B, B BBIITYCKE KOTOPBIX clieluanu3upoBaiach "MyabTH-DIEKTpOHUK", 11eHa
Ha KaXIyl MapTHIO Y3JIOB YCTaHaBIMBaJach WHAMBHAYyanbHO. Komnexktopel "Mynbru-
OnekTpoHUK" B OOJIBLIIMHCTBE CBOEM BBIYCKAJINCH I10 3aKa3y, U IOTOMY OTIajana HeoOXOoau-
MOCTb B YCTAHOBJICHUM CTAHIAPTHBIX IIEH.

Kaxnpiii 3aka3, TakuMm oOpa3omM, TpeOOBaja COTJIACOBAHUS IIEH Mepes TeM, Kak MOKY-
natesb coryiamaics ero npuodpectd. MIHOTa 3T0 MOIJIO IPUBECTH K M3MEHEHMIO XapaKTepu-
CTHK U BIOCJEICTBUHU, K HHON JJOTOBOPEHHOCTH OTHOCUTENBHO LieH. Bce 3To TpeboBano Bpeme-
HU U JIOTIOJHUTEIBHBIX 3aTpar.

Tem He MeHee, TOProBbIi EPCOHAT KOMIAHUH ObLI HCKIIFOUUTENBHO BBICOKOKBATU(U-
IIUPOBAHHBIM B TEXHUYECKON 00JaCTH, XOTS CTENEHb €ro KBAJU(HUKAIMKM HAKIIAJAbIBAJIA JIOTOJI-
HUTEJIbHBIE YCIIOBUSI B OTHOILIEHHWH €ro 3apaboTHOM ruiaTel. PeanbHas cnabocTh MposBIsIIACS,
korza J[>keiiH npoBepsul YPOBEHb MOCEIIAEMOCTH CBOMX MPOJABLIOB, TO €CTh TO, CKOJIBKO pa3 B
HEJENI0 OHM TIOCeIlady CBOMX IMOKymaresneil. B HeKOTOpbIX ciydyasx yacToTa MOCEUIeHHs 1Mo-
Kynarels OKa3ajach MEHee pasa B JieHb. IIpaBroii okazanoch U TO, YTO NMOCTOSHHO MHOTHE U3
€ro TOProBBIX areHTOB OKAa3bIBAJUCH BOBJICUEHHBIMH B IIPOCTPAHHbBIE N1EPETOBOPHI C MIPABUTEN b-
CTBEHHBIMH KOMHUTETAMM IEPE] TEM, KaK KaKIbplii TOPr MOI COCTOAThCA. boiee Toro, oHU
JOJKHBI ObLTM "mpoAaBaTh" KOJUIEKTOPBI HE TOJIBKO (PMHAHCOBBIM BOPOTHUJIAM B IPaBUTEIb-
CTBEHHBIX JieapTaMeHTax (BKJIO4as OOOPOHHBIM), HO TaKKe TEM, KTO MPOEKTHPOBAJ camoJie-
Thl, a WHOTJA U Te€M, KTO cOOMpaJscs jJeTaTh Ha HUX. VIHOT/a MpUHATHE PELIEHUS O MOKYIKE
MOTJIO 3aHATh 6 MecsiueB, U Aaxe roa. Korma J[»keiH moHs, 4To "TexHu4YecKas TOProBis' mpo-
1ecc ropaszio 6osee MPoIOIKUTENbHBIM U CIOXKHBINA, YeM MpoJiaxka MOTPEOUTENbCKUX TOBAapOB,
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OH IIOYYBCTBOBAJI, YTO €CJIM OH CEPHE3HO PACCUUTHIBAET YBEIMUUTH MPOJAXKY KOJIJIEKTOPOB, TO
TOPrOBBIN NIEPCOHAI AOJDKEH YJIyYLIUTh CBOM YPOBEHb ITOCEIIAEMOCTH.

JI>kelH oIymian JaBIeHUE CO CTOPOHBI TJIaBHOTO YIPABJICHUS OObEeIUHEHUS, TpeOo-
BABIIEIO €KEroJHOr0 YPOBHS UYUCTOIO MIPUPOCTA, HO OH HE ObLI yOeXJEeH, YTO 3TO JTOCTUXKH-
MO TOJIBKO ITyTE€M IOBBILLIEHUS] YPOBHSI ITOCEIAEMOCTH €r0 IPOJAaBIOB.

HoBblii pbIHOK

JOKelH NpUHSUI pelIeHHE BBIBECTH KOJUIEKTOPbl HA HOBBIM THUIl pPbIHKA (HOBBIM AJIs
"MynbTH-IIEKTPOHHK").

3T0 OBUT PHIHOK JUIS KOJIJIEKTOPOB, KOTOPBIE MCIIOJIB30BAINCH B OBITOBOW M MHIYCTpPHU-
QJIbHOM mNpoaykuuu. B kauecTBe mprMepoB NOTpeOUTENEH Ha ITOM PbIHKE MOXHO Ha3BaTh MpO-
U3BOJIUTENICH KOMIIBIOTEPOB, CTUPAJIbHBIX MAIllMH, AaBTOMOOWJIEH, aBTOMATOB MJIsi MHIIEBOM
IPOMBIIIJICHHOCTH U MHOroe apyroe. JIxeiiH 0oJjbllle He COMHEBAJICS, YTO 3TO ObLJI OrPOMHBIN
pbIiHOK. OJTHAKO KOJUIEKTOPHI, TPeOYIOIIMECs sl ONTOBON M MHAYCTPHAILHOU MPOAYKIUH, ObI-
JU BECbMa OTJIMYHBI OT TeX, 4TO "MynbTH-DNEKTPOHUK" NPOM3BOAMIA IS a9POKOCMHUYECKON
UHAYCTPUHU.

JUKelH 3HaJ, YTO €My HYXXHO M3MEHHUTh CTPYKTYpy KOMIAHMM, 4TOOBI YCIEIIHO BOC-
10JIb30BATHCS OTKPBIBAIOIIMMUCS BO3MOXKHOCTAMU. CBOIO peopranusanuio komnanus "MynbTu-
ONEeKTPOHUK" Hayajia ¢ MHXXEHEPHOro otaesna. JKelH HaHsAI HOBBIX MH)KEHEPOBIPOCKTHUPOBILIH-
KOB U JIM3aiiHEPOB, XOPOIIO OPUEHTHPYIOUINXCS B OBITOBBIX KOJUieKTopax. MM Obutn pazpabora-
HbI IIJIaHbl U3MEHEHUsI IPOM3BOJICTBA 3TOr0 00OPYAOBaHUS, KOTOPhIE 3aJICHUJIUCH MOCTPOMKOM
HOBOTO 3JIaHUsI, TJI€ Pa3MECTHIIOCHh IIPOU3BOJICTBEHHOE 000PY0BaHUE ISl BHIITYCKA BCEX OBITO-
BBIX KOJUJIEKTOPOB "MylbTH-DIEKTPOHUK".

JIxelH Takke MOHUMaJl, YTO €My MPUJETCS YTO-TO J€NaTh U CO CBOMM TOPIOBBIM IIEpCO-
HasioM. OH 3HaJ, YTO UM NOTpedyeTcs mocemaTs ropasao 0osee MUPOKU psia U OoJIbLIEe YUCIO
nokynaresneid. [IpuHUMas 3TO0 BO BHHUMaHHE, OH YyBCTBOBAJ, YTO CHOCOOHOCTH TMEpCOHANa K
NPUBJICUEHHIO OOJIBIIETO YHCia MOKYyNaTelel a3pOKOCMHUECKUX KOJJIEKTOPOB ciiabena, HO eciiu
nepepacnpeeNiuTh yCUIus, TO MOXKHO YOUTh ABYX 3allIeB OJTHUM BBICTPEJIOM.

Ecnu 6Bl OH CMOT' YBEJIMUYUTH YPOBEHB MOCEIIAEMOCTH OTAEIbHBIX areHTOB 10 3-4 MOKY-
naTesieil B JIeHb, TO 3TO MO3BOJIWIIO Obl HAWTH BpeMsl 171l IPUBJICUEHHS] HOBBIX MOKyHareneil Obl-
TOBBIX KOJJIEKTOpOB. OxHako JkelH momo3peBaji, 4TO MHOT'ME TOProBBIE areHThl C OOJIbLION
HEOXOTOM OyayT paboTaTh Ha OBITOBOM PBIHKE. DTOT PHIHOK OHU HE 3HAJIM U TEXHUKA TOPTOBIIU
3/ech OblIa COBEpIIeHHO Apyroil. bomee Toro, mis HUX ObUIO TPYAHO MEPEOPHEHTUPOBATHCA
HACTOJIbKO, YTOOBI, CKaXeM, YTPOM UATH TOProBaTh W OJHO W3 IJIABHBIX NPEINPUSITUNA MO MpO-
U3BOJICTBY aBHALIMOHHBIX JIBUTATENIEH, IJIe MOKYNaTeI MOTYT UMETh YHUBEPCUTETCKOE 00pa3o-
BaHUE U, BO3MOXHO, ObITh ouiiepamu Koponeckux Bo3aymnbsix Cui, a 3areM uaTu u 0ecezno-
BaTh CO CHaOXXEHI[aMM MPOU3BOJUTENECH MOCYAOMOEUYHBIX MAllUH (KOTOphIE, MOXKaIyH, 3aKOH-
YUK KOy B 16 et u umerot "ynuyHoe oOpazoBaHue", c/IefiaBIiiee UX XOPOIIUMHU JeNIbIIaMH,
Kopode, mpodeccnoHaTbHBIMH CHA0KEeHIIaMH ).

JI>xelH Takske roJarai, 4To HEKOTOPbhIE U3 €ro TOPrOBbIX areHTOB MOJYMAaOT O TOM, YTO
OBITOBOM PHIHOK 0OJIee HU3KOTO YpOBHS (HU3KU U YPOBEHb TE€XHOJIOTUH M YpPOBEHb IOKYyMare-
Jieil), ¥ 9TO UX MAacTEepPCTBO HE HAWAET Taj JOJKHOTO npuMeHeHus. M oH pemun, 4To ecTh HeoO-
XOJIMMOCTb pa3JIeNTh TOPrOBBIN MEpCOHAN Ha ABe yacTh: BoeHHoABuanmonssiii Cextop u Nn-
IycTpranbHO-bbITOBOM CEKTOp, KaX/Iblii CO CBOMM TOPTOBBIM JUPEKTOPOM.

Toproseim nupekTopom BoeHHO-ABHanoHHOro CekTopa OCTacsl TOT ke YEIOBEK, KO-
TOPBIN paHee padoTa Ha 3TOM phIHKE cObITa. OHAKO €ro mTaT ObUT CYIIECTBEHHO YMEHBIIEH C
20 10 6 coTpyaHHUKOB. [>keiMC 0OBSICHUI TUPEKTOPY, YTO OH MIPUHUMAET CEPbE3HbI BBI3OB U
yenex ¢upmbl "MynbTH-DIEKTPOHUK' Ha 3TOM CI0KHOM PBIHKE OyJIe€T 3aBUCETh OT HETO.

Hosblit Toproseiii aupextop MuayctpuansHo-beitoBoro CekTtopa ObuT BbIOpaH U3
octaBmmxcs 14 coTpyaHukoB (T71e oH (paKTUUECKH ObUT PYKOBOJIWUTEIEM HEOOJBIION TPYIIIIHI).
OH nposBui OONBIION MHTEPEC, KOIJa €My COOOLIMIM O HOBOH MEPCIEKTHBE U MOAYEPKHYIN
BaXHOCTB €T0 3a7ja4l yBEJIIMYEHUEM IITaTa COTPYAHUKOB CEKTOPA 10 24 YEIOBEK.
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Ero npoGiema cocrosiia B ToM, 4TO "MynbTH-DIEKTPOHUK" OY€Hb MO 3Hala 00 3THX
HOBBIX pBIHKaX - OBITOBOM W HHAycTpuanbHOM. Kommanusa oOianana JaHHBIMUA TOJBKO O He-
0O0JIBIIOM KOJINYECTBE MOTPEOUTENIEH U B 3TOM CIIy4ae MOIJa MPEeAsIOKUTh UM BECbMa OrpaHHU-
YEHHBIN BBIOOP MPOAYKLUHHU U 3TO OBLIO OBl 10 TE€X MOP, OKA HOBBIE MPOSKTUPOBIIUKUA HE pa3-
pabotanu Oombiie u3nenuii. bojaee TOro, MOCKONBKY 3Ta 00JACTh ObLIA MOJHOCTHIO HOBOM ISt
"MynbTH-IIEKTPOHHK", KOMIIAaHUS UMeJIa OUYeHb MaJlo HH(GOPMAIIMH O KOHKYPEHTOCIIOCOOHOCTH
pBIHKA M KaKHe IpeuMyliecTBa OyneT uMeTh npoaykuus "Mynbru-DnexkTpoHuk” (eciu Oyzaer),
HaJ TOBapaMH KOHKYypeHTOB. UyBCTBOBAJIOCh, YTO aKTUBHOCTh B M3yYEHHUH PHIHKA JOJIKHA OBIThH
0oJsee CynIeCTBEHHOM, MOTOMY 4TO "MynbTH-DIeKTpOHUK" Teleph CTajla Ha I0pPOre OYEeHb IIH-
pOKOI 00J1acTH BO3MOKHOTO MPUMEHEHHUS, B MPOTUBOIOJIOKHOCTh OYEHb OTPAaHUYEHHOMN U OT-
HOCHTEJIFHO 0OJiee MpeacKa3yeMoi BOGHHON OTpaciiy.

Tenepp "MynbTH-DIeKTpOHUK" ydacTBOBaJia B PhIHKE COBITA, TJe ObUIM MPEICTaBICHbI
BCE€ TUIIbI HUKJINYHOCTH [IOCTABOK M TJI€, KAK TEMIIbl MOKYNATEIbCKOIO CIpOCa, TaAK U MPUHHU-
MaeMble pelIeHus: ObUTH BeCbMa OTIUYHBI.

Ho He TONbKO perieHus: MpUHUMANIKCH 110 0000 3aBEICHHOMY MOPSIKY Ha HOBOM OBI-
TOBOM DBIHKE, HO M BpeMs JOCTaBKH, TpeOyemoe MOKyMnaTeas M, O4eHb OTJIn4anock. Eciu s
NOKynaresei BOCHHO-aBUAIMOHHOTO 000pYAOBaHUs ObLIO JOMYCTHMO KAATh JOCTaBKY B TeYe-
HUE BOCbMHU HEJIeNlb, TO Ha OBITOBOM pPBIHKE HE OoJiee 48 4acOB ¢ MOMEHTA 3aKIIOUEHUS CHACIKH.

[IporHo3upoBanue cobiTa ObLIO OBl TPYAHBIM 0€3 JaHHBIX O KOHBIOHKTYPE MPEIbIIYyIINX
JeT, OJHAKO J>KU3HEHHO BA)KHBIM JUJISl HUX, MOCKOJIbKY PBIHOK MHIYCTPHAIBHBIX M OBITOBBIX
KOJUJIEKTOPOB ObLI TUIIMYHBIM PBIHKOM C OOJIBIIUM 00BbEMOM TOBAPOB 110 HU3KUM LIEHAM.

"MynbTU-DAeKTPOHUK'" MPHUILIOCH OYEHb OBICTPO H3YUYUTh OPTaHHU3AIUIO XPAHEHUS U
ydeTa MpOAYKIUU. DTO ObLTO COBEPIICHHO WHAYE, YeM Ha BOCHHO-aBHAIIMOHHOM PBIHKE COBITA -
TUMIUYHOM PHIHKE C HEOOJIBIIMM KOJMYECTBOM MPOJIYKIUU MO BHICOKUM II€HAaM, T/ CKJIaJlH-
poBaHHE OBIJI0O MHHHMAJIBHBIM, TOCKOJIbKY OOJBIIMHCTBO MPOIYKIMH H3TOTaBIMBAIOCH IO
ornpenieNeHHOMY 3aka3y. J[kelWMc mosarai, YTO MPOrHO3UPOBAaHUE OYJEeT OYeHb MOJIE3HBIM
TE€M, 4TO CMOJKET OKa3aTh BJIMSHUE Ha IIEHbl, KOTOPHIMHU MOXHO OyneT ymnpasisaTe. Ha mepsoe
BpeMs "MynbTH-DNeKTpoHHUK" M3/1aia KaTajor LeH Ha CBOIO OBITOBYIO Mpoaykiuio. JDxeiH
TaK)Ke JI0JKEH ObLT MOAYMaTh O PEKJIAMHOM U JIEJIOBOIM aKTUBHOCTH Ha IMEPBOE BPEMS.

B BOEHHO-aBMALIMOHHON NPOMBIIIIEHHOCTH UMA "MynbTHINEKTPOHUK" ObUIO XOPOIIO
MPEJCTABIICHO U MOJb30BajoCh penyranueid. K cBoeMy yauBieHuto [[XKeHH OTKPBLIL, UTO MOYTH
HUKTO HE CIIbIIIAJI O HUX Ha WHAYCTPHAIbHO-OBITOBOM PBIHKE, M €CIIU MOKYNaTeId yCIbIIIaT O
HUX, TO MOTYT IPEIIOJIOKHUTh, YTO KOJUIEKTOPbI KOMIAHUH JI0JIKHBI ObITh OYEHb JIOPOTH U, Be-
POSATHO, CBEPXCIIOKHBIM B JKCIUTyaTallMM 110 CPABHEHHUIO C TEMHU KOJIJIEKTOpAaMH, KOTOPbIE Tpe-
0OOBaJUCH.

Ceituac "MynbTH-DIeKTPOHUK" JOJKHA 3aBOEBAaTh PENyTallli0 KOHKYPEHTOCIIOCOOHOM
bupmbl, npousBoAdlIei B O0NbIINX 00bE Max U MO OYE€Hb HU3KOM IIeHe Pa3IMYHbIe THUIIBI MTPO-
JQYKIUH, KOTOpasi OTIMYAETCS] OYEBUAHON MPOCTOTOM.

[Tozxe Maiikn JIxeliH cienan o030p CBOEH NEATENbHOCTH 3a TOCIETHWE JIBAa rojaa U
OTMETHJI, YTO OH Hayaj KOHTPOJIMPOBATH OPraHU3AIMOHHBIE TPOOIEMBI Bcero peiHka. KoneuHo,
ObL1a cBOsI 1018 ciiokHOCTe. He Havanmoch HUMKAKOTO ylydllIeHHs] Ha PhIHKE BOEHHOABHAIIMOH-
HOT'O CEKTOpa, €ro KOHKYPEHTBI IOCTATOYHO MOCTPadaln TaKKe, HO UMeNach HalekKaa Ha yiad-
HO MMOJA0OPaHHBIN ITAT COTPYIHUKOB.

OpHako ObUTa OfHA HENMPHUATHOCTH, KOTJA OH YBOJHMJ TaK MHOTO BCIIOMOTaTEIbHOTO
nepcoHasa, To 00s3aH ObUI BBIIJIATUTH 32 BBHIHYXKICHHOE YBOJBHEHHUE JEHET ropa3zo Ooublie,
4yeM XoTenock. Jla v 3aTpaThl Ha pa3BepThIBaHKE NMPOM3BOACTBA HOBBIX M3JEIHM ele He o0pa-
TUJTUCh B PEAIbHYIO MPHOBLTH, HO KOHEYHO K€, BEpHYTCSA co BpemeHeMm. Ho Bce-Taku J[keitH
ObUT JOBOJIEH, KaK MHOTO JIEHCTBUTEIBHO C/IETAHO: OH OPraHU30BajJl HOBYIO I'PYIILY MPOEKTH-
POBILMKOB, TOCTPOUJI TIOMEIICHHUE ISl IPOU3BOICTBA HOBBIX KOJIJIEKTOPOB, PEOPraHU30Ball OT-
Jielt cObITa, TOCTPOMII CKJIaJl, BBITYCTHII KaTajor IIEH W Hayall BKJIAJBIBATh ICHBIU B PEKIIaMy.
PesynbTaThl 3TOM pabOThl HaYHYT CKa3bIBaThCA B Omwxaiimme Hemenu. HaeepHoe, Teneph
HACTaJIo0 BpeMs MOAHATHCS IO CIyXeOHOMU JecTHHIIE?
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1.3. Ilopsioox evinonnenust 3a0aHus

J1is BBITIONTHEHUS 3a/IaHusT 00pa3yroTcst pabouue rpymibl o 4-5 yenoBek. Ha ocHoBanum
UCXOHBIX TJAHHBIX paboyue rPyIIbl CAMOCTOSTEIBHO BBIMOIHIIOT CIEAYIONUE padOThI:

- paccMaTpUBAIOT MOJIOKEHUE (PUPMBI 1A PHIHKE, ONPEACISIOT €€ BO3SMOXKHOCTH;

- BBIABISIIOT YTPO3bI (OMAaCHOCTH) AJist (GUPMBI HA HOBOM PBIHKE;

- OTMEYAIOT MPAaBUJIBHO NPHUHSITHIE PEUICHUS M BBISBISAIOT JOMYIIEHHBIC OUTHOKH
YIpaBISOMUM GUPMBI, TAIOT OLICHKY €r0 JAeATeIbHOCTH;

- pa3pabaTbIBarOT CBOM MPEIOKEHUSI.

1.4. Memoouueckue yxazanus

Jlnist XapaKTepUCTUKU TMOJIOKEHHUST (UPMBI B YCIOBUSX KOHBEPCHM CIEAYET IPOBECTU
SWOT-ananmu3. OcHoBHbIM HazHaueHMeM SWOT-ananuza sBIS€TCS W3YYEHHUE CUJIbHBIX
(strength) u cnabeix (Weakness) CTOpOH B JeSTEIIEHOCTH OPraHU3aINU C IIEITBI0 HCIIOJIb30BAHUS
OnaronpusaTHbIX ycnoBuil (Opportunities) U mprcnocoOIeHnus K HeOIaronpusITHBIM YCIOBUSAM U
yrposam (Threts) BHemIHEH cpebl.

B kauecTBe NpUMEPOB CUIbHLIX CMOPOH NPEONnpUAMUs MOTYT ObITh:

-3((peKkTHBHBIE TPON3BOICTBEHHBIE MOIITHOCTH;

-HaNTM4yre COOCTBEHHBIX MEPEIOBBIX TEXHOJIOTHI;

-JI0CTaTO4YHass HOMEHKJIaTypa, BBICOKOE Kaue€CTBO U KOHKYPEHTOCIIOCOOHOCTH MPOAYK-
[[UU, HABBIKH MPOBEACHUS MPOIYKTOBBIX HHHOBALIMN, 0COOCHHOCTHU BBHITIOJHEHHS 3aKa30B, BBICO-
KM YPOBEHb CEPBUCA;

-KaJIpOBBIN MOTEHIINAJ, HAJICKHBII 1 MPo(ecCHOHAIbHBII MEHE)KMEHT;

-TIO3HIIHS HA PBIHKE, UMUK TPEATIPUSTHUS;

-OTHOCHUTEJILHO HU3KHE 3aTpaThl U THOKAs LIEHOBAs MOJIUTHKA;

-HaJIM4ue He0OXOAMMBIX (PMHAHCOBBIX PECYPCOB;

-OTJIaKEHHAs CHCTeMa TOBApPOIBIKEHUS U COBITAa MPOTYKITUH;

-3(ppexTuBHAs cUCTEMA MPOBUKEHUS MPOJAYKIIUU U JIp.

[Tpumepamu crabvix cmopon npeonpusamus SBISIOTCS:

-OTCYTCTBHE YETKOH CTpaTeruu M HedPPEKTHBHBIN MEHEKMEHT;

-yCTapeBIINE MPOU3BOACTBEHHBIE MOLITHOCTH;

-BBICOKHME 3aTpaThl Ha MPOU3BO/ICTBEHHbIE MOIIIHOCTH;

-BBICOKHME 3aTpaThl Ha MPOU3BOJICTBO, HU3Kasl MPUOBLTFHOCTD U HEPALIMOHAIbHAS [IEHOBAs
MOJINTHKA;

-OTCYTCTBUE MpodeccuoHanu3Ma U TpeOyeMbIX HAaBBIKOB y Pa3NUYHBIX KaTEropwil mep-
COHaJa;

-orcraBanne B HUOKP;

-Y3KUI NPOAYKTOBBIA aCCOPTUMEHT (JIMHHUS);

-HEJIOCTaTOYHBIN UMUK PEATPUSATHUS;

-ciiabble KaHalbl cObITa, HEA((EKTUBHAS peKiIamMa, HU3KUH YPOBEHb CEpPBHCA, HEIOCTA-
TOYHOE 3HAHHE CYIIECTBYIOIIUX U MOTEHIUATIBHBIX PHIHKOB U JIp.

B xone SWOT-ananu3a BaxHO onpeAenuTs OJaronpusTHble YCIOBUS IS NPEAIpUITHS
U CIIeNaTh BBIBOJI O PHIHOYHBIX BO3MOXKHOCTSX, HAIIPUMEP, BBIXOJ] HA HOBBIN PBIHOK, OPTaHU30-
BaTh MPOU3BOJACTBO HOBBIX TOBAPOB U PACIIUPUThH MPOIYKTOBYIO JIMHUIO, YBEIUYUTH OOBEM
IPO/IaXk Ha CYLIECTBYIOIIEM pBIHKE, TUBEPCU(UIIMPOBATh MPOU3BOJCTBO, YAYUIIUTh TEXHOJIO-
TUI0 ¥ CHU3UTh U3/IEP>KKU MPOU3BOACTBA U T.II.

Jlnst onpeneneHust yrpo3 MpeanpusTHIO aHAIM3UPYIOTCS BHEUIHME HEKOHTPOJIMPYEMbIE
(dakTopbl, TaKMe Kak: Craj B 3KOHOMHUKE — KOHBEpPCHUS, CHUKEHHE TEMIIOB pPOCTa PbIHKA, POCT
TOBApOB — 3aMEHUTENeH, yCHIIeHne KOHKYPEHILMH, BIUSHUE HAyYHO-TEXHHUUECKOro mporpecca,
M3MEHEHHE B MPEINOUYTEHHUSIX MOTpeduTeneil, HebnaronpusaTHbe AeMorpaduyeckue U3MEeHEHUs
u J1p.
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IIpu oneHKe ACUCTBUIN YIIPABIISAIOLIEIO YYUTHIBAETCS COOTBETCTBUE €TI0 PEIICHUI OCHOB-
HbIM IIPUHIUIIAM MEHEIKMEHTAa U MapKETUHIa, CTENeHb SKOHOMUYECKOH 00OCHOBAaHHOCTHU pe-
LICHUM.

1.5. Cooeporcanue omuema

B oruere mpuBoaATCs: cuibHBIE (GAKTOPBI (UPMBI A0 KOHBEPCHHU; CiIadble (aKTOPHI
(GUPMBI 1O KOHBEPCUH; BBIBOJL O BO3MOXKHOCTSAX (PMPMBI; IIEPEYEHb Yrpo3 (OMacHOCTeH); nepe-
YeHb MPABMWIBHBIX PEHICHUH U JOMYIICHHBIX OMIMOOK YIPABIISAIOUIMM U BBIBOA O BO3MOXXHOCTH
€ro MPOJBUKEHUS 110 CIIyKEeOHOU JecTHULE

NHAUBUAYAJIBHOE JTOMAILIHEE 3IAHUE 2.
Pa3paboTka aHKeTBI JJIs HCCJIeI0BAHUS PHIHKA TOBapa

2.1. L{env 3a0anus

Llenpro 3amanus sSBISETCS MPHOOPETEHUE HABBIKOB B Pa3pabOTKE aHKET I MOYTOBOTO
WK TeJIe(OHHOTO OMPOCOB MPU UCCIECTOBAHUH PHIHKA TOBApA.

2.2. Codeporcanue 3a0anus

Kaxxnpiii cTyneHT pa3pabaThiBaeT aHKETY JAJISl UCCIIEIOBAHMS PbIHKA KOHKPETHOT'O TOBapa
(M3menusi, yCIIyTH) JUISl TIOYTOBOTO OMpOca W Il HHTEPBBIOUPOBAHMS 1O Telle(hOHY TOTEHIH-
ANbHBIX MOTpeOUTENeH.

2.3. Memoouueckue yKazanus no COCMasieHur0 aHKemol

AHkera siBnsieTcsl Hanbolsiee paclpOCTPAHEHHBIM CPEJCTBOM MapKETHHTOBBIX HCCIENO-
BaHUU W MPECTABIIICT COOOM Psii BOIIPOCOB, HA KOTOPHIE OMPAIINBAEMBIC TOJIKHBI JaTh OTBETHI.
Bonpocel ObIBaIOT OTKPBHITHIMU (C YKa3aHHEM PEAIbHBIX Ieel HCCIENOBaHMs) U 3aKPHITHIMU
(6e3 ykazaHusl peajbHbIX LeTeh).

K oTKpBITBIM BOIIpOCaM OTHOCSTCS BOIPOCHI 0€3 3aJaHHON CTPYKTYpPBI, TOJ00p CIOBEC-
HBIX aCCOITMAIIMA, 3aBEPIICHUE MMPEJIOKCHHUS, 3aBEPIICHUE paccKa3a, 3aBepIIeHUe PUCYHKA, Te-
MaTHUYECKHI TEKCT U APYyTHE.

K 3aKpbITBIM BOIIPOCAM OTHOCST CJICIYIOIIHE:

1) anmpTepHATUBHBIN BOMpOC, MPEANOararluii BHIOOpP W3 JIBYX BapUaHTOB («aay,
CHETY);

2) BompoC C BEIOOPOYHBIM OTBETOM, B KOTOPOM TMpeAroaraeTcss Tpu U 0ojiee BApHaHTOB
OTBETA;

3) Bompoc co mikanoi Jlaiikepta, B KOTOpOM IpeaArnoiaraeTcs yka3aTh CTENeHb COTTIacHs
WM HECOTJIACHS C TPEUIOKCHHBIM 3asSBICHHEM («PEITUTEIIFHO HE COTJIACEH», «HE COTJIACeHY,
«HE MOTY CKa3aTh», «COTJIACEH», «PEUIUTENFHO COTTIACeH);

4) cemanTudeckuii nuddepeHIuan, npeacTapIsiomUil HECKOIBKO KA pa3psIoB € MPo-
THUBOMOJIOKHBIMH OTIpeieNIeHUSIMU (OUTIONSIPHBIE MIKAJIBI — «IOPOTON — HETOPOTON», «KPYIMTHBIN
— HEOOJIBIIIOIY, «HAIC)KHBIA — HEHAIC)KHBINY ),

5) mKana BaKHOCTH C PaHXUPOBAHUEM JIFOOON XapaKTePUCTHKH MO CTEMEeHU BaKHOCTU
(«ICKITIOYUTENTLHO Ba)XKHO», «OYCHDb BAXKHO», «IOBOJIBHO BaXKHOY», «HE OYCHBH BAXKHO», «COBCEM
HE BAXKHO);

6) OIICHOYHAS IKaja ¢ PAaH)KHUPOBAHHEM JIIO00W XapaKTePUCTHKH IO OICHKAM («OTJIHY-
HOE», «OUEHBb XOPOIIIEE», «XOPOIIEE», «YAOBIECTBOPUTEIHHOEY, «HEYAOBIECTBOPUTEIHLHOEY).

Ilpu cocmasnenuu ankem HeobXo00UMO coONOIAMb NPABUILA.:

1) hbopmupoBanre BOpocoB TpeOYyeT OCTOPOKHOCTH U TIIATETFHOCTH;

2) BONPOCHI JOJDKHBI OBITH MPOCTBIMH, HEJBYCMBICICHHBIMA W HE BIUSIONIMMH Ha
HaIpaBlIEHUE OTBETA;

3) mociemoBaTeIbHOCTh BOIPOCOB JO/DKHA OBITh JIOTMYHOW WM JOJDKHA BBI3BIBATH Y
OTIpAIIMBAEMbIX HHTEPEC, TPYAHBIE HIIM JTMUYHBIE BOIIPOCHI CIEIYET 3a/1aBaTh B KOHIIE AHKETHI;

4) BOMpOCHI, MO3BOJISIONINE KIACCU(PUIMPOBATh ONMPAIIMBAEMBIX Ha TPYMIbI, 3a/1al0T B
MOCIICTHIOI0 OUEPEe/Ib;
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5) KaxIpli BOIIPOC HAJ0 MPOBEPUTH, BO-NIEPBBIX, C TOUKH 3PEHMS BKJIAAA, KOTOPBI OH
BHOCHT B JIOCTH)KEHUE PE3YJIbTaTOB HCCIEA0BAaHNUsS, BO-BTOPBIX, 3aXOTAT JIM OIpAIllBaeMble OT-
BEYaTh HA JaHHBIA BOMPOC, B-TPETbUX, BO3MOYKHO JIU OTBETUTH Ha IMIOCTABJICHHBIH BOTIPOC.

2.4. Cooepoicanue omuema

B oTuere npuBOAATCS aHKETHI IS ONpOca MO MOYTE U JUI MHTEPBBIOMPOBAHUS IO TEJe-
(G oHY NMOTEHIIUATBLHBIX MTOTPeOUTEINEH.

NHANBUAYAJIBHOE JOMAIIHEE 3AJIAHUE 3.
Pa3paboTka miiana peKJIaMHO# KaMIaHUU NPOAYKIHU (M3/1eJTusl, YCIYTH)

3.1. I]env u codepoicanue 3a0anust

[lenpro 3amaHus SIBISETCS MPUOOPETCHHE HABLIKOB B pa3paboTKe TIaHa PEKJIaMHBIX
KaMITaHU{ TOBApOB.

Conepsxanue 3aaHusi — pa3pabOTKa IJIaHA PEKJIAMHON KaMITaHUM KOHKPETHOM MpOIyK-
uu (U3€Tusl, YCIYTH) AJI IPOJBUKCHHS €€ Ha PhIHOK.

J171s1 BBIOSTHEH WS 3a/1aHusl 00pa3yroTcss pabouue Tpynibl CTYIASHTOB 10 4-5 4elOBeK.

3.2. Memoouueckue ykasanus no paspabomre pekiamMHot KaMnaHuu

[Tpu pa3paboTke MmaHa pekiiamMmbl OCYIIECTBISIOT paOOThI:

-BBIOOP 00BEKTa pEeKIIaMbl — TOBAp WM MPENNPUATHE M COAEpKaHUe MH(OPMAIUH IS
nepeiaym;

-onpezieNieHne 1esiell peKjlaMbl — YCTAaHABIUBAIOTCS KOHKPETHBIE LENN PEKJIaMHON KOM-
NaHWU U KPUTEPUU UX JIOCTUKCHUS,

-onpezieNieHre CyObeKTa WK a/ipecaTa peKIaMbl

- TPYIIIBI OKYIATENeH, TTOCPESIHUKOB M JPYTUX JIMI, BIUSIONIAX HA PEIICHHE O TOKYII-
Ke;

-(opmMupoBaHue OrIKETa pEKIaMbl

- BBIOOp METO/Ia YCTAaHOBJICHUS U ONpeIeNieHHe 00IIel CyMMBI pacX0JI0OB i CMETHI PacXo-
JIOB 110 OTJENIbHBIM CTAaThsM Ha pPEeKJIaAMHBIE MEPOIIPHUATHS;

-pa3paboTKa peKIIaMHOT0 0OpaIeHus

- OMPEENAIOT HEHTPAIbHYI0 UACI KaMIaHWH, CIIOCOOBI MOJAaYu apryMEHTOB, CTHIIb U
CTPYKTYPY PEKIaMHOTO OOBSBICHHS, TEKCT, €r0 KOMIIOHOBKY U (pOpMAT, MILTIOCTPAIIHIO, IIBETO-
BYIO TaMMY, TpaHKy, My3bIKaIbHOE COMTPOBOXKICHHUE;

-BBIOOP CPEJCTB PEKIIAMBI

- OIPENENSIOT KaHAIBI Tepeauyu HHPOPMAIIUU U UX COOTHOIICHHUE;

-COCTaBJICHHE TUIaHa-TpaduKa peKIaMHON KaMITaHU!

- ONpENENSIFOT YaCTOTY MOSIBICHUS PEKIAMHBIX COOOIICHHI B CPEICTBAX PEKIAMbl U UX
MPOIOJKUTEIHHOCT;

-o1ieHKa 3((HEeKTUBHOCTH

- TpeIBapUTEIBHO OIPEIEISIOT MOTCHIMANIBHOE BO3JICHCTBHE pEKJIaMbl Ha YPOBEHb
OCBEJIOMJICHHOCTH TOTpeOuTeneld u npeanodreHus («dGQexT B3auMOnOHUMAaHHUs») U UCCIIEY-
IOT KOMMEpUYECKHH A((HEeKT peKiamMbl, TO €CTh BIUSHIE PEKJIaMbl HA YPOBEHbB MPOIAK.

[Tpu pa3paboTke pekIaMHOIN KaMIIaHUU YCTaHABIUBAIOTCA OOBEKT, IeNU U CYOBEKTHI pe-
KJIaMBI, OTPEEIISIOTCS MOTHBBI, KaHAJIBI PACIPOCTPAHEHHSI M CPEACTBA PEKJIAMBI, TPHBOIUTCS
IpUMep PEKIAMHOTO COOOIICHHMsI, COCTaBisieTcs TpaduK peKiaMbl M pa3padaThiBaeTCs CMeTa
pacxo1oB (pEeKJIIAMHBINA OIOIKET).

IIpu cocTaBiieHUM pPEKIaMHOTO OOpaIIeHUs 1eecO00pa3HO BBIACNATH 3arojiOBOK pe-
KJIAMHOT'O OOpaIieHusi, ero JAeBu3 (CIOTaH), 3a4iH, HHOOPMAITMOHHBINA OJIOK (TEKCT), HILTFOCTpa-
I[UH, CIPABOYHBIC CBEJCHUSI.

Jlnist ycrenrHoro cObiTa TOBApOB WHAMBHIYaTBHOTO TMOTPEOJICHUS B PEKIaMe JTOJKHBI
OBITH yKa3aHbl MOTPEOUTENBCKUE CBOWMCTBA IMPEAIAraéMoro TOBapa, €ro KayecTBO, KaKUe TO-
TPeOHOCTH OH JydIlle YIOBJETBOPSET IO CPAaBHEHHIO C TOBapaMH KOHKYPEHTOB, IIEHA, MECTa
MPOJAXKU, CKUJIKH, YCIOBHS OTUIATHI, CEpBUC. [ JIABHBIM SIBIISIETCS TTOJOKHUTEIEHOE YMOLIUOHAb-
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HOE BO3JIEHICTBHE TEKCTa M WIIKOCTPALIMH, JIETKOTO AJI 3allOMUHAHMS, CO3JAIOLIET0 IpUBIIEKa-
TeNbHBIN «00pa3» ToBapa.

B pekname TOBapoB MpPOU3BOJCTBEHHOTO Ha3HAYCHHS JOJDKHBI OBITH 0CO00 OTpaKEeHBI K
KaKUM COLIMAJIbHO-9KOHOMUYECKUM U TEXHUUYECKHUM PE3yJIbTaTaM MOKET MPUBECTH MPUMEHEHHUE
PEeKIIaMUPYEMOTO U3JENUS - YAy4YIIUTh (PMHAHCOBBIE TOKA3aTEIH MPOU3BOACTBEHHON IESTEIb-
HOCTH, MOBBICUTH KayeCTBO W3JIEJIHI, BBIMOJHSAEMBIX Ha MPUOOPETEHHOM O000pYAOBAHUH,
YMEHBIIUTh SHEPro-, MaTEPUAIO- M TPYJA03aTPaThl, YIYULIUTh YCIOBHS TPyJa M TEXHHUKH Oe€3-
ormacHOCTH. OCHOBHYIO pOJIb B PEKJIaM€ MIpaeT COJEP>KaTEIIbHOCTh JOCTaTOUYHOTO MO 00beMy
TEKCTa, JOKa3aTeJIbHOCTb U MPaBAUBOCTb, BEICOKAsI HH()OPMATHBHOCTD.

JIroboe pexinamMHOEe COOOIIeHHE JOHKHO COJIEPKaTh YHHKAIbHOE TOPrOBOE Mpeioxke-
HUE, TO €CTb IIpesIaraTh TO, 4Yero He MpeylaratoT KOHKYPEHTHI.

[Ipu pazpaboTke OrOKETa YUYUTHIBAIOTCS Psii (PaKTOPOB: 00BEM M pa3Mep phIHKA COBITA,
pOJIb peKiIaMbl B MApKETHMHIOBOW JI€ATENbHOCTH, )KU3HEHHOI'O LIMKJIa TOBapa, pacxojibl KOHKY-
PEHTOB Ha aHAJIOTUYHYIO peKiiamy, MpeanonaraeMblii 00beM cObITa U pa3Mepsl MPUObUIH, COO-
CTBEHHbIC (PMHAHCOBBIE BO3MOXKHOCTH U JIp. B MpakTHKe MCIONB3YIOTCS Pa3IUYHbIEe TTOAXOBI K
dbopmupoBanuio OroKeTa pexiambl U B ieaom Mepomnpusituit ®OCCTHUC:

a) MPOIICHT OT TOBAPOOOOPOTa MM MPUOBLIN JIMOO MPOIILIOrO rojia, JIM00 0XKHUIAEMOTO
o0bemMa Ha IJIaHUPYEMbIH TOJ;

0) MeToT GUKCUPOBAHHOHN YaCTU CEOSCTOMMOCTH PEATU3yEMOTO H3CIHS;

B) METOJ] MAPUTETA C KOHKYPEHTaMU;

I') METOJ 1LIeJieH M 3ajla4 - yCTaHABJIMBAIOT KOHKPETHBIE HENU («IepeBO 1LIeJiel») U mepe-
YeHb 3a/1a4 U MEPOIPHUATHI 10 UX JOCTUKEHHUIO U OMPEENIAIOT HEOOXOIUMBIE CPE/ICTBA;

1) cioco0 OCTaTOYHBIX (MJIM HAJIMYHBIX) CPEJCTB - HAa peKaMy BBIIEINSAIOTCS JI€HbIU, KO-
TOpbIE OCTAIMCH MIOCTIE PACIPEIEICHUS X Ha BCE OCTATIbHBIE 1ENH;

€) UCCIe0BaTEIbCKUE METOIBI - TIpesiaracTcsi GOpMHUPOBATH OIOJKET HA OCHOBE MOJIE-
JTUPOBAHUSL.

Kak moxaspiBaeT mpaktuka mociaeanux 15-20 mer cpemHsiss BeIWYMHA PacXoJl0OB Ha pe-
KJIaMy B cTpaHax ¢ pa3BuToil s3xoHomukoi (CIIIA, SAnounus, Ctpansl EBponsl) coctasiuser 2-3 %
OT BeJIMYMHBI HanMoHanbHOro npoaykra. ®upmer CILIA Beinenstor Ha @POCCTUC ot cymmbl
TOJIOBBIX MIPOAAXK Ha TpaMIUIaCTUHKH - 22,5 %, nyxu -11,5 %, mbuto - 7,3 %, cOku 1 PpyKTOBBIE
BOJBI - 6,5 %, aBToMoOwMWIHN -1,6 %, xumukate! - 1,5 %, uemenr - 0,1 %, aBuaycnyru - 1,4 % u
T.J.

[Ipu 3TOM UMEIOT MECTO CIENYIOIINE 3aKOHOMEPHOCTH:

a) 4eM MEHBIIIe «CPOK KH3HU» TOBapa y moTpeOutens, TeM Bbiie pacxoabl Ha POC-
CTHUC;

0) yuem Oonee «MHIYCTpHATIEH» TOBAap, TEM PAacCXObl HA pEeKIIaMy MEHBIIIE;

B) pacxo/ibl Ha PEeKJIaMy MPOMBILIUIEHHBIX U3ENIUNA OOJIbIIIe, YeM Ha PEKJIaMy YCIIYT.

Ha 3apy0exHom pbiake pexomenayetcst pacxonsl Ha POCCTUC pacnpenenuTs cieny-
IOIIUM 00pa3oM:

30 % - Ha peknamy B mpecce;

15 % - Ha pexiiaMy Ha TEJIEBUACHUU U PAIHO;

15 % - Ha BBICTaBKH U SIpMapKH;

10 % - Ha «ITUPEKT-MEWI»;

7,5 % - Ha cyBeHupsl, IpueMsbl U nHble Meponpustus CTUC;

7,5 % - Ha 0€3/1KM 3apyOE’KHBIX areHTOB HJIM 3HAKOMCTBA C SKCIIOPTEPOM

7,5 % - Ha CBsI3b C 00LIECTBEHHOCTHIO; 7,5 % - Ha HeNpeIBUICHHbIE PACXO/IbI.

3.3. Cooepoicanue omuema

B oruere mpuBOaUTCS IUIaH PEKJIAMHON KaMIIAaHUM KOHKPETHOTO HW3JEHs, YCIYTH C
pUMepaMu PEeKIIAMHBIX COOOIICHUH.
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Hanucanue peghpepama, 0oxknaoa, cooobuienus, cocmaeienue npe3eHmayuiu.

Pedepar - kpaTkoe U3JI0KEHHE B MHCbMEHHOM BHJIE WK (opMme MyOIHMYHOro JOKJIaja
Coiep)KaHUsl Hay4HOTO Tpyna (TPYAOB), JIUTEPATYyphl MO TeMe. DTO CaMOCTOSTeNbHAsT HAYYHO-
uccleqioBaTeNbekass paboTta cryaeHTta, rae Bbl packpeiBaeTe CyTh HCCIEAYEMOM MPOOJieMbl,
NPUBOIUTE pa3IMYHbIE TOUKH 3peHUs, cOOCTBeHHbIE B3IIsLIbl Ha Hee. Copepikanue pedepara
JOJKHO OBITh JIOTUYECKUM, U3JI0KEHHE MaTepuaia HOCUT MPoOIeMHO- TEMAaTUYECKUIN XapaKTep.

OTtnuuue f1oKmIaga oT pedepara B TOM, YTO OH OTPAXKAET OHY TOUKY 3pEHHs Ha IpooIeMy,
HE MPEANOoNaracT ee HMCCIe0BaHus B CPABHEHUU U aHAIIU3e.

Memoouueckue pekomenoayuu npu pabome Had OOKIA0OM

Chopmynupyiite TeMy paOOThl, IPUUYEM OHa JIOJKHA OBITh HE TOJIBKO AKTYyaJbHOM 110
CBOEMY 3HAYCHHIO, HO OPHUTHHAJIBHOW, MHTEPECHON MO coiepkaHuio. Temarnka  OOBIYHO
oTpezieNisieTcsl MpernoAaBareieM, HO B OMNPEAENICHUH KOHKPETHOW TeMbl MHUIIMATUBY MOXKETE
IIPOSBUTH U BB

[TonGepute M M3yyuTe OCHOBHBIE MCTOYHUKH IO TeMe (KaK MpaBHIIO, MpU pa3paboTke
JIOKJIaJia ucroib3yercst He MeHee 8-10 paznuuHbix UCTOYHUKOB). HeoOxoaumyto nureparypy Bol
MOXETe B3ATb B OMONHMOTEKE YHHUBEpPCUTETa WM B 000 Apyrod OMOIMOTEKe, a TaKxke
JKeJaTeIbHO HCIONb30BaHue VIHTEpHET pecypcoB.

CocraBbTe OubIMOrpapuuecKuii ClucoK.

Ob6paboraiiTe U cUCTEMaTU3UPYHTE MOAOOPAHHYIO HH(POPMAITHIO 110 TEME.

PaspaboraiiTe mnan pedepara wim 1ok1ana UCXoAsd U3 UMEOIIelcst nHpopMauu.

Hanummre noknan, mpuaepKuBasich pa3padOTaHHOTO IJIaHA.

[TonroroBbTe MyOnAMYHOE BBICTYIJICHHE [0 MarepualaM JIOKJIaaa, >KeJIareIbHO
MOATOTOBUTH MPE3EHTAINIO, WILTFOCTPUPYIONTYIO OCHOBHBIC TIOJIOKEHUS pabOTHI.

Pexovenoayun no miaruposaniiio u opearuzayuL pemeHi, HeoOXo0UMO20 O U3YHEHUS OUCHUIVILHB]L

Jlnst obecriedeHnsi CHCTEMAaTUYeCKON M PETYJISIpHON pabOoThI 10 M3YYEHUIO JUCIUILTUHBI
U YCIICHIHOTO MPOXO0XKJICHHUS MPOMEKYTOUHBIX M UTOTOBBIX KOHTPOJIHBIX UCHBITAHUN CTYIEHTY
PEKOMEHAYETCS TPUACPKUBATBCS CIEAYIOMIEro nopsaka oOydenus: 1. CaMoCTOSTEN HO Ompe-
JeuTh 00BbeM BpEMEHH, HEOOXOIMMOro sl MPOpabOTKU KakIoi TeMbl. 2. PerynspHo u3ydarsb
KXY TeMy TUCIHIUIMHBI, HCIIONB3Ys pa3udHble (GOPMBI MHAWBUIYAIbHON paboTsl. 3. Co-
IJIACOBBIBATh C MPENoAaBaTeieM BUAbl paboThl 0 W3Y4YeHUIO TUCHUILINHLL. 4. [1o 3aBepiieHNM
OTJIEIbHBIX TEM I€peAaBaTh BBIIIOJIHEHHbIE paboThl (pedepartsl, JOKIAAbI, TPE3CHTALUN) ITPETIO-
nasarento. [Ipy ycrnenrHoM npoxoxkJIeHUH PyOeKHBIX KOHTPOJIBbHBIX UCIBITAHUN CTYIEHT MOXET
NPETEHIOBATh HAa COKPALICHHUE MPOTPaMMBbI TPOMEKYTOUYHOM (MTOTOBOI) aTTECTAIIMHU IO TUCITHU-
TUTHHE.

Onucare nocie008amebHOCHIU OSLICMBULL CNYOEHMA, WL CYESHAPULL KUZVHEHUSL OUCYUITTUHBLY

[Tpuctynas Kk U3y4eHHUIO JTaHHOM AMCUUIUIMHBI, HEOOXOIUMO NMOBTOPUTH CIEIYIOLINE 110-
HSTHSI: I€HBTH, PBIHOK, IOTPEOHOCTH, MOTPEOUTENH, MOKYMATENh, CIIPOC, [I€HA, AIIACTHIYHOCTh
crpoca Mo IIeHe, KOHKYPEHLUS U T.JI.

W3yuenmne Kypca JODKHO BECTHCHh CUCTEMATHUECKH M COMPOBOXKIATHCS COCTABICHUEM
NOJPOOHOT0 KOHCHEKTa. B KOHCHEKT peKOMEHIyeTcs BKJIIoYaTh BCE€ BHUJBI yueOHOU paboThI:
JIEKIIMU, CaMOCTOSITENIbHYIO0 MPOPadOTKy Y4eOHHKOB M PEKOMEHIYEMBIX HCTOYHUKOB, Pa3doop
KeCOB, pelIeHne 3a/1a4, OTBETHI HA BOIIPOCHI JAJIs1 CAMOKOHTPOJIA U IpYTHe 3aaHusl.

[Tocne n3ydeHus: Kakoro-nudo paszzena 1mo y4eOHUKY WM KOHCIIEKTY JISKIIUH pEeKOMEH-
JyeTcsl 10 MaMsITH BOCIIPOM3BECTH OCHOBHBIE TEPMUHBI pa3/iesia, OTBETUTh HA BOIPOCHI I Ca-
MOKOHTpOJIs. Takol MeToJ] JaeT BO3MOYKHOCTh CAMOCTOSITENTHO MPOBEPUTH TOTOBHOCTH K MPAK-
TUYECKOMY 3aHITHIO, PEUTHUHTY WM IK3aMEHY.

Ocoboe BHMMaHHWE CIeayeT YACTUTh PEIICHHIO 3a1ad, IMOCKOIBKY 3TO CIIOCOOCTBYET
JTyqIleMy TOHUMaHUIO U 3aKPEIJICHUIO0 TeopeTndeckux 3HaHui. [lepen pemenuem 3agad HeoO-
XOJIUMO TOBTOPUTH METOJUKY pacyera M3ydaeMbIX MoKaszaTenieid, GopMyibl pacuera, IpOCMOT-
pETh IPUMEPHI pelICHHs aHAIOTUYHBIX 33/1a4.

[TockonbKy OONBUIMHCTBO MPOOJEM MapKEeTHHIa HOCAT MPUKIAIHONW XapakTep W Hemo-
CPEICTBEHHO CBSI3aHBI C MPAKTUYECKOM JAEATEIbHOCTHIO XO3SHCTBYIOIINX CyOBEKTOB, TO OTPOM-
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HOE 3Ha4YeHHE 1 POPMUPOBAHUS MPAKTUISCKUX HABBIKOB O JUCHUILIIHHE «MapKEeTHHT» UMe-
I0T KEHChI, KOTOpPbIE MPEJICTABISIIOT cO00i 0CO0YI0 TEXHUKY 00YUYEeHMsI, UCTIOIb3YIOIIYIO OIKca-
HUE PeaTbHBIX YKOHOMHYECKUX, COIMATBLHBIX U On3Hec-cutyaruii. Keiicel 6a3upyrorcs Ha (ak-
TUYECKOM MaTepHaje WM ke MPUOIUKEHbI K PeaJTbHON CUTYalIUU.

Jlnst pelieHusi CUTYallMOHHBIX 3a/a4 WM KEHCOB HEOOXOJIMMO BHUMATEIBHO H3YYHUTh
YCIIOBUS, BCIIOMHUTH TEOPETUUECKHUI MaTepual Mo U3y4yaeMoil TeMe, MpoaHalu3upoBaTh CUTya-
U0, Pa300paThCs B CYTH MPOOJIEM, MPEIOKHUTh BO3MOXKHBIC BaPHAHTHI PEIICHUS U BBHIOPATH
ay4ymuid U3 HUX. Yem Ooliee apryMeHTHPOBAHO U OOOCHOBAaHHO Ipe/jaraéMoe pelieHue, TeM
Jier4e OTCTauBaTh CBOKO TOYKY 3PEHHUS B X0JI€ IPOBEICHUS MPAKTHUECKOTO 3aHATHS WK pa3dopa
pellIeHui CUTYallMOHHBIX 3a/1a4.

Takyto ke 11eJ1b, HO B MHOM ILUIaHE, MPECIeAYIOT MpakTuueckue 3ausatus. [IpoBoaumele B
pa3iauuHbIX opMax (AMCKYyCCUU, 00CYXKIEHUS, 1€JIOBbIE UTPbI), OHU JAIOT BO3MOXHOCTh HEMO-
CPEJCTBEHHO TMOHATH AITOPUTM MPUMEHEHUS TEOPETUUCCKUX 3HAHUM, U3JIaraeMbIX B YICOHUKAX
U Ha Jekiusax. [1o3ToMy CTyAeHT JOMKEH aKTHBHO Y4acTBOBATh B BBHINIOJHEHUHM BCEX BHJIOB
MPAKTUYECKUX PadoT.

CrnenyeT uMeTh B BUAY, YTO BCE Pa3AeNbl M TEMbI JUCHUIUIMHBI «MapKETUHT) SIBISIFOTCS
B PaBHOW Mepe BAXKHBIMU M YaCTO B3aMMOCBSI3aHBI. Tak, MPUHUMAs YIPABICHYECKUE PEIICHUS
OTHOCHUTEIIbHO KOMIUIEKCa MapKeTHUHTa, HEOOXOAUMO OMHUPATHCS HA JaHHBIE, TIOJYyYEHHbIE B XO-
Jie TPOBEJCHUSI MApKETUHTOBOTO HCCIIEIOBAHMS, METOJMKA MPOBEACHUS KOTOPOTO HU3y4daeTcCs
panee. Kak u B mo00ii 1pyroit Hayke, HEIb3s MPUCTYNATh K U3yYEHUIO MOCIEAYIOUINX Pa3/IeIioB,
HE YCBOMB IPEABIAYIINX.

Pexomenoayuu no pabome c numepamypoti

Jist u3yueHus AUCHUIUIHMHBL «MapKeTHHT» HEO0O0XOJIMMO HMCHOJIb30BaTh Pa3uYHbIC UC-
TOYHUKH: Y4€OHUKHU, y4eOHble W y4yeOHO-METOIUWYEeCKHE IMOocoOus, MOHOrpaduu, COOPHUKU
HAyYHBIX CTATeH, MyOJIMKAINi, CIIPABOYHYIO JIUTEPATYPY, PACKPHIBAIOIIYIO0 KaTErOPHUAIBHO T10-
HATUWHBIN anmnapar, UHTEPHET-CalThl U TEMAaTUYECKHUE MOPTAbI.

[Ipu camocTosTenbHON paboTe ¢ yueOHUKAMHU U Yy4€OHBIMU MTOCOOMSIMU PEKOMEHAYETCS
NPUAECPKUBATHCS ONPEACIEHHON MOCIEA0BaTeNbHOCTU. YuTass M KOHCIEKTUPYS TOT WM UHOM
pasnen yueOHUKa, HEOOXOAMMO TBEP/IO YCBOUTH OCHOBHBIE OIIPEACIICHUS, TIOHITHS U Ki1accudu-
kanuu. DopMyIUPOBKU OMpPEETICHU 1 OCHOBHBIE KJIacCH(PUKAIIMU HAJ0 3HATh HA MaMsTh. [1o-
CJI€ YCBOEHHUS COOTBETCTBYIOIIUX TOHITHI M 3aKOHOMEPHOCTEW CIEAYyeT PEIIMTh 3a7a4d WU
MPOAHATU3UPOBATH IPUMEPHI X MPAKTHUECKOTO MIPUMEHEHHUS Ha OMBITE 3apyOeKHBIX U POCCUIA-
CKUX MPEINpPUATUH, 3aKPEIUIsAs TEM caMbIM IPOPaOOTaHHBIN TEOPETUUYECKUN MaTepUal.

PexoMengannu no Hanucanuio pegepara

Ortanbl (T1an) paboTel Hall pedepaTom:

Bri6pats Temy. OHa nomxkHa ObITh 3HAKOMA U UHTepecHa. JKenarenbHo, YTOOBI TeMa Co-
Jieprkalia KaKyro-HUOY b MPoOIeMy HIIH MPOTHBOPEYHE U MMENa OTHOIICHHE K COBPEMEHHOM
JKU3HHU.

Onpenenuthb, Kakas UIMEHHO 3aj1a4ya, Mpo0JieMa CYIIECTBYET 110 ATOW TeME U IyTH €€ pe-
meHust. i 3Toro Hy>)KHO Ha3BaHUE TEMbI IIPEBPATUTH B BOIIPOC.

Haiitu kHUTH, cTaThU, IEpUOIMYECKHE H3AaHUs TI0 BBIOpaHHOU Teme (He meHee 10). Co-
CTaBUTb CIIMCOK 3TOM JIUTEPATYPHI.

CrnenaTh BBITUCKH U3 KHUT U cTaTeil. (OOpaTuTh BHUMaHNUE HAa HETIOHSATHBIC CJIOBA U BBI-
pakeHus, yTOUYHUTh UX 3HAUEHHE B CIIPABOYHOM JIUTEpaATypE).

CocraBuTh IJIaH OCHOBHOM 4acTu pedepara.

Hanucarte yepHOBOM BapuaHT Ka)JAO0W IJIaBbl.

[Toka3zaTe YepHOBHK MPETOIABATEIIO.

Hanucats pedepar.

CocraButh coobieHnne Ha 5-7 MUHYT, He OoJiee.

OcHoBHbIe TpeOoBaHUs K 0(hOPMIICHUIO TEKCTa pedepara

1. Pedepar BrimomnHsieTcst Ha Oenoi ctangapTHOU Oymare opmata A4 (210%297mm).

2. Pedepar neuaraercs yepes 1,5 unrepBana npu pazmepe mpudta 14.
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3. [lons: neBoe — 3, BepxHee, HUXKHEE — 2, npasoe 1,5.

4. O6wem pedepara — 12-15cTp.

5. Crpanuusl HyMepyroTcs, HauuHast co BTopoi. IlepBast crpanuna, T.€. TUTYIbHBIN JIHCT,
HE HymepyeTcs, HO cuntaercsa. CTpaHULbl HyMEPYIOTCS B IPAaBOM HUYKHEM YTIIy.

6. OdopmiieHNE 3aT0JIOBKOB:
3aroJIOBOK MOJKET PAcMoJaraTbCs Kak Mo LIEHTPY CTPOKHU, TaK U OT JIEBOTO IOJIS;
3aroJIOBOK BBIJEIISIOT )KUPHBIM MIpU(TOM;
B KOHIIE 3ar0JI0BKa 3HAKW MTPEIIMHAHUS HE CTaBATCS;
MEX/y 3aroJIOBKOM U TEKCTOM JIENIAl0T Ha | nHTepBai 00Jblie, Y4eM MEXy CTPOKaMH

TEKCTa;

- HeJb3s MUCATh 3ar0JIOBOK B KOHIIE CTPAHUIIBI, €CIIH 32 HUM HE YMEIAIOTCS 2-3 CTPOKHU
UAYIIETO 3a 3ar0JI0BKOM TEKCTa.

7. 3HaKU MpENUHAHUS CTABATCS HEMOCPEACTBEHHO TOCTe MmocieHeit OykBhI cioBa. [1o-
CJIe HUX JIeNaroT Ipooen (KpoMe MHOTOTOYHS ).

8. CnoBa, 3aKJII0YEHHBIE B CKOOKaX, HE OTACIAIOTCS OT HUX ITpoOeIamu.

9. 3HaK «TUpe» BCeraa BhIIEISIETCS C ABYX CTOPOH MPOOeIaMu.

10. TTocne 3Haka naparpada i Ne genarot mpooer.

11. 3nak % numercs nocne nudps 6e3 npodena.

12. Kaxnip1it ab3a1; meyaraercsi ¢ KpaCHOM CTPOKHU — 1 cM.

Tabnuiel HyMepyrOTCs IBOMHOI 3aMKUChI0 CKBO3HOM IS JAaHHOTO pa3zelia, pacmojaras ¢
JIEBOM CTOPOHBI JIUCTA. 3ar0JIOBKU Tpad U CTPOK CIEeIyeT MICATh C MPONUCHOIN OyKBBI, a OI3a-
TOJIOBKU Tpad — CO CTPOYHOM OYKBBI, €CJIM OHH COCTABIISIOT OHO MPEII0KEHHE C 3ar0JIOBKOM,
WIN C TIPOITUCHOM OYKBBI, €CJI OHH UMEIOT CaMOCTOSTEIbHbIC 3HaYCHUsI. B KOHIIE 3ar0JIoBKa U
M0/13ar0JIOBKOB TaOJUI] TOYKU HE CTABAT. 3ar0JIOBKHU U MOJ3arojOBKH rpad) yKa3blBalOT B €1 H-
CTBEHHOM YHCIIE.

Tabnuity, B 3aBUCMMOCTH OT €€ pa3Mepa, IOMENIAI0T MO0 TEKCTOM, B KOTOPOM BIIEpBbIE
JlaHa CChUIKa Ha Hee, UJIU Ha CJeyIoIIe cTpaHuIle, a MU HEOOXOJUMOCTH B PUJIOKEHUH K
pedepary.

JlomyckaeTcsi moMemarh TabJInIly BI0JIb JUIMHHON CTOPOHBI JIKCTa (aJIbOOMHAsI OpUEHTA-
11s).

Ecnu B KOHIIE cTpaHuUIlbl TabIUIA MPEPBIBAETCS U €€ MPOJODKEHHE pa3MelaeTcs Ha
CIeyIOIIel CTpaHuUIIe, B TIEPBOM YacTH TaOIHIIBl HIXKHIOI TOPU30HTANBHYIO JTHHHIO, OTPaHU-
YUBAIOIIYIO TaOIHUILy, HE IPOBOJISIT.

Ecnu B 6onpmmHCTBE Ipad TaOMUIBI MPUBEACHBI OKAa3aTeNd, BRIPAXKEHHbBIE B OJHUX U
TeX e eAMHUIAX (HarpuMep, B IIEHTHEPaX, PyOssix), HO UMEIOTCS CTPOKH C MTOKA3aTeNsIMH, BbI-
pPaKeHHBIMH B JIPYTHX eANMHHIAX (Harpumep %), To HaJl TaOIUIIei moce ee 3arojioBKa cleayer
nucaTh HAMMEHOBaHUE NMPeo0IIaIalolIero nokas3aTesis 1 0003HAYEHUS €r0 BEJIMYUHBL.

Ecnu yncnoBsie 3HaYeHUS BEIUYUH B rpadax TaOMUIBI BRIPAKEHBI B PA3HBIX €AMHUIIAX
BEITMYMHBI, UX 0003HAYEHUS YKA3BIBAIOTCS B IMO3ar0JIOBKE K01 rpadsl.

OtnenpHOI rpadbl AN €IUHULL U3MEPEHHS BBIICIATH He cienyeT. Lludpsl B rpadax tad-
JIUI] TOJKHBI TPOCTABIIATHCS TaK, YTOOBI Pa3psi/ibl YUCEN BO BCeil rpade OblIN pacoyioKeHbl
OJIUH TOJ1 APYT'HM, €CIIM OHU OTHOCSTCS K OIHOMY IOKazatelto. B oHo# rpade g0KHO ObITh
COOJTFOJIEHO OJTMHAKOBOE KOJIMUYECTBO JIECATHYHBIX 3HAKOB IS BCEX 3HAUCHUH BEITUYMH.

Coneprxanue pedepara 10JKHO COOTBETCTBOBATH €0 HA3BaHUIO.

Pedepar nogmmBaeTcs B ciaeayromien mocie10BaTeIbHOCTH:

- TUTYJBHBIN JUCT;

- coZiepkanue (OTJIaBIICHUE);

- BBEJICHHE

- OCHOBHas 4acThb pedeparta (TEeKCT);

- 3aKIIIOYCHHUE;

- CIIMCOK UCMOJIb30BaHHOW JTUTEPATYPhI;

- IPUIIOKCHHSI.
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IMoaroroBka MH(POPMALMOHHOTO COOOIECHUSI

[Ipu noaroToBke HHPOPMALIMOHHOTO COOOLICHHUS CIEAYET NMPUIACPKUBATHCS CIEAYIOMINX
MOCJICAOBATCIIbHBIX ITYHKTOB!

- coOpaTh ¥ U3YyYUTH JIUTEPATYPY 110 TEME;

- COCTaBWTH ILIaH WU TPaPUIECKYI0 CTPYKTYPY COOOIICHUS;

- BBIJICJIUTh OCHOBHBIE MTOHSATHS;

- BBECTU B TCKCT JOIIOJHUTCIIBHBIC JAHHBIC, XapaKTCPU3YIOIIIHC OGT:GKT N3YUYCHUA,

- 0bOpPMUTH TEKCT MHUCbMEHHO;

- C1aTb Ha KOHTPOJIb NPCIIOAABATCIIIO U O3BYYUTH B yCTaHOBHeHHHﬁ CpPOK.

PexoMeHIauMu 10 HATUCAHUIO JCCE

3HaHMe U TOHUMaHUE TEOPETUUECKOTO MaTepuaa:

- OIPEICIUTh PACCMATPUBACMbBIC TIOHSITHS YETKO U MTOJIHO, TPUBOJISI COOTBETCTBYIOIIINE
MIPUMEpBHI;

- HCIIOJIB30BATh MOHSATHSI, CTPOTO COOTBETCTBYIOIINE TEMCE;

AHanus u oreHka nHpopMaIuu:

- TPAMOTHO TIPUMECHSITH KATETOPUU aHAIN3a;

- YMEJIO UCTOJIb30BaTh MPUEMBI CPAaBHEHHS U 0000IIIEHNUS U1 aHAIM3a B3aUMOCBSI3HU T0-
HATHH U SBJICHUM;

- 00BSCHUTD ATbTEPHATUBHBIC B3IJISIBI HA pACCMATPUBAEMYIO MPOOIEMY U IPUITH K
cOaIaHCUPOBAHHOMY 3aKJIIOUCHHIO;

- pacIIMpUTh IHAINa30H UCIOIb3yeMOro HH(GOPMAIIMOHHOTO TPOCTPAHCTBA;

- 000CHOBaHHO UHTEPIIPETHPOBATH TEKCTOBYIO HHPOPMAITUIO C TIOMOINBIO IpaUKOB U
JIUarpamm;

- IaTh JINYHYIO OIICHKY ITpoOIeMe.

ITocTpoeHue cyxaeHui:

- ICHO ¥ Y€TKO HM3J1araTh TeKCT;,

- IOTUYECKH CTPYKTYPHPOBATH 10KA3aTE€IbCTBA;

- BBIZIBUHYTH TE3UCHI, COMPOBOKIAIOIINECS TPaMOTHON apryMeHTaIUeH;

- IPUBECTH PA3NTUYHBIC TOUKU 3PEHUSI U JaTh UM CBOIO OIICHKY.

Odopmiienne padoTHI:

- paboTa J10JKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM K O(DOPMIICHUIO U HCTIOIH30BaHUIO
IUTAT;

- cenyeT coOIoIaTh JIeKCHueckue, Gpa3eonornyeckue, rpaMMaTHYeCKUE U CTUITHCTH-
YECKUE HOPMBI PYCCKOTO JINTEPATYPHOTO SI3BIKA;

- 0)OpPMUTH TEKCT C MOJHBIM COOJIIOIEHHEM TIPaBUIl pycckoit opdorpadun u myHKTya-
111718

- paboTa 10JDKHA COOTBETCTBOBATH (hOpMaIbHBIM TPEOOBAHUSIM.

PexomeHnaanum no noAroToBKe npe3eHTanuu

- He neperpyxatsb cnaiin nundopmanueii. Pekomennyercs nucaTh Ha OJHOM Claiijie He
Oosee TpUALIATH CIIOB.

- llIupe ucnonap3oBaTh rpaguueckyro HHGHOPMALIUIO - TaM, IJI€ MOXKHO 3aMEHUTh TEKCT
PUCYHKOM, 3TO CIEAYET AeaTh.

- He cnengyet neperpyxath ayJUTOPHUIO CIMIIKOM 4acTOM cCMeHOM ciaiiioB. Ha 20 MunyT
BBICTYIIJICHUS JOJDKHO MPUXOAUTHCS He Oosiee 7 ciaifioB.

- Ha onnoMm crnaiine Henb3s ucnonb3oBathk 6osee 3 mpudTos. [Ipu aToM KypcuB u xup-
HBI{ ABJISAIOTCS B 3TOM CiIydae OTAeNbHbIMU mpudTamu. To ke KacaeTcs LBeTa - HeJOMyCTUMO
UCIONIh30BaTh Oosiee 3 nBeToB. CHHUIN U TOTYy0O0# P 3TOM CUMTAIOTCS pa3HbIMU I[BeTaMu. Jle-
JIO HC TOJIBKO BO BKYCC UJIN 3CTCTHUKCE. Peun HUICT O BOCIIPUATHU I/IH(I)OpMaI_[I/II/I.
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- Ucnonp3oBate mpudt 6e3 3aceuek. LLpudt 6e3 3aceuex BocipuHUMaeTCs jerye. 3a-
CEUKH - 3TO AJIEMEHTHI YKPAIICH!s, ONePEUHbIC YePTOUKH BBEPXY U BHU3Y OyKB. UTOOBI OBLIO
scHee, mpudT Times New Roman - ¢ 3aceukamu, a Arial - Ge3.

- He ny6mupoBats napopmarmro. Cinaiiibl He JOIKHBI COJIEPKATh TOT TEKCT, KOTOPBIH
POTOBapUBAECTCS YCTHO.

METOJIMYECKUE YKA3AHUA 111 CAMOCTOSTEJIBHOM PABOTHI CTYIEHTOB

B HacTodiee BpeMs aKkTyalbHBIMU CTAHOBSITCS TpeOOBaHMS K JTUYHBIM KaueCcTBaM CO-
BPEMEHHOT'O CTYyJIEHTa — YMEHHUIO CAMOCTOSITEIIbHO TIOTIOJHITh U OOHOBJISITH 3HAHUS, BECTH Ca-
MOCTOSITEJIbHBIN MMOUCK HEOOXOAUMOI0 MaTepuasa, ObITh TBOPUECKON JTMYHOCTHIO. OpHeHTalus
y4eOHOro mpoliecca Ha CaMOPa3BUBAIOILYIOCS JIMYHOCTD JIETIaeT HEBO3MOXKHBIM IIpoliecc o0yue-
Husl 06e3 ydyeTa MHAMBUAYAIbHO-TMYHOCTHBIX OCOOCHHOCTEH 00y4yaemblX, MPEIOCTABICHUS UM
npaBa BeIOOpa myTei u crmoco0oB oOydeHus. [losBisercss HOBas 1ellb 00Pa30BaATEIBHOTO MPO-
1ecca — BOCIUTaHHe KOMIETEHTHON JTUYHOCTH, OPUECHTHPOBAHHOW Ha Oymylee, CiocoOHOU pe-
miaTh TUIMIMYHBIE MPOOJIEMBI U 33J1a4H, UCXO/S U3 MPUOOPETEHHOTO YYEOHOr0 OMBITA U aJIeKBAT-
HOH OLICHKH KOHKPETHOM CUTYalluH.

CamocrositensHas padorta cryneHToB (CPC) - cmoco0 akTUBHOTO, ILieJEeHANPaBICHHOTO
NpUOOpPETEHNS CTYIEHTOM HOBBIX JJI HETO 3HAaHWUW U YMEHUH 0€3 HeOCPeCTBEHHOTO y4acTHs
B ATOM Ipoliecce mpernoaasareneii. B Hactosmee Bpems opranuzaiuss CPC paccmaTtpuBaetcst B
paMKax BCe CHCTEMBbI YIpaBIIEHUS KayeCTBOM OOYYEHHS CTYACHTOB BCIEACTBHE OUYEBHIHBIX
MPUYHMH: BHEIPEHUE B MPOLIECC 00yUEHHUS TEOPHH, pa3BUBAIOIIUX TBOPYECTBO M MHHUIMATUBY
JUYHOCTH HAa OCHOBE CAMOCTOSITENILHOU AEsITeNbHOCTH; U3MEHEeHUE (OpM U METO/I0B O0YUECHHUS;
BHEJpeHNE WH(POPMAITMOHHBIX TEXHOJIOTHH.

CaMocTosTenbHast paboTa CTYA€HTOB IPOBOAUTCS C IIEIBIO:

- CUCTEMaTHU3allMHU 1 3aKPEIUICHUS MOTYYEHHBIX TEOPETUUECKUX 3HAHUI U MPAKTHUYECKUX
YMEHHH CTYyJIEHTOB;

- YIUIYOJICHHS ¥ pacUTUPEHUsI TEOPETUUECKUX 3HAHUIA;

- (opmupoBaHUs yMEHUI UCTIOIB30BATh CIIPABOYHYIO JINTEPATYPY;

- pa3BUTHS MO3HABATEIBHBIX CIIOCOOHOCTEN M aKTUBHOCTH CTYIEHTOB: TBOPYECKON MHU-
[[UATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH U OPTraHU30BAHHOCTH;

- (popMUPOBaHUS CaMOCTOATEILHOCTH MBIIIJIEHUS], CTIOCOOHOCTEN K caMOpa3BUTHIO, ca-
MOCOBEPILIEHCTBOBAHUIO U CaMOpeaIn3aliu;

- Pa3BUTHUSA UCCIEAOBATEIILCKUX YMEHUM.

Opranu3zalioHHbIE MEPOIPHATH, OOecreunBarone HopMaibHOe (PYHKIIMOHUPOBAHUE
CaMOCTOSITENIbHON pabOThI CTYJI€HTA, OCHOBBIBAIOTCS HA CJICYIONIUX MPEIMOChITKAX:

- caMocTosiTeNbHas paboTa MOMkKHA OBITh KOHKPETHOHM MO CBOEW MpPEeIMETHOW Hampas-
JIEHHOCTH;

- caMmocCTosiTellbHas pa0oTa JOJKHA COMPOBOXAATHCA I(P(PEKTUBHBIM, HEMPEPHIBHBIM
KOHTPOJIEM U OIICHKOH €€ pe3yabTaToB.

[IpenMeTHO U copepKaTeTbHO CaMOCTOsITeNIbHAsL padoTa CTYICHTOB OmpeensieTcs oopa-
30BaTENIbHBIM CTAaHIAPTOM, pabouell MporpaMMOi M JaHHBIM y4eOHO-METOAMYECKUM KOMILICK-
COM Yy4eOHOU NUCIUIUIMHEI, COACPKAHHUEM OCHOBHOW U JOIMOJHUTEIBHON JIUTEPATYPhl U METO-
JTIAYECKUX PEKOMEHIAIUH.

CPC 1o u3y4eHuio AUCIHUIUIMHBI BKIIOYAET BCE BU/BI €€, TPEAyCMaTPUBAIOIIHE:

- MOATOTOBKY K TEKYIIIUM 3aHSITHSIM;

- U3y4YeHHe y4eOHOro MaTepHalia, BHIHECEHHOTO Ha CAMOCTOSTENbHYIO TPOPabOTKY;

- BBITIOJIHEHHE KOHTPOJBHBIX padOT U 3aaHui, pedepaToB, TOMAITHUX 33JaHUN, BBIIIOJI-
HEHUE UHAMBHUIYATLHO TIOTYYEHHBIX 3aJaHUH WM MPEATI0KEHHBIX M0 TNYHONW WHUIIUATHBE CTY-
JI€HTa, JJOKJIaJIOB B TPYIIE, HA CTYyJ€HYECKIX KOH(PEPEHIINSIX;

- ydacTue B OJIMMITHAJIaX, KOHKypcax U Apyrue paOdoThl, BEIIOIHSEMBIC HE B 00sI3aTENb-
HOM TOPsIJIKE M0/ PYKOBOACTBOM IIPEToAaBaress Wi 0e3 ero pykoBOJICTBA.
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B yuebGHOM mporiecce BbICIIEro y4eOHOTO 3aBelleHHs BBIACIAIOT JBa BUAA CaMOCTOS-
TEJILHOW PabOThI: ayTUTOPHASI U BHEAYIUTOPHAS.

Ocnosusie ¢popmbl opranuzamuu CPC:

- Aymutopras CPC mox pykoBOACTBOM M KOHTPOJIEM MpeNoJaBaTels: Ha JICKIMU; Ha
NPAaKTUYECKHUX 3aHATUAX; HA CEMUHAPCKUX 3aHATHUAX; HA KOHCYIbTALIUAX.

- Bueayauropnas CPC mosi pykoBOJICTBOM M KOHTPOJIEM IPETIOAaBaTEIIsS: IOTIOTHUTEb-
HBIE 3aHATH; TEKYIUE KOHCYIbTAMU MO TUCHUIUIMHAM; KOHCYJIbTAIlMU MO KOHTPOJBHBIM pa-
06otam; yueOHO-HCcCaeA0BaTeNIbCKas padboTa.

- Bueaynutopnas CPC 6e3 pykoBo/CTBa IIpENOJaBaTelis: MOArOTOBKA K ayAUTOPHBIM 3a-
HSTHSIM; TIOJITOTOBKA K UTOTOBOMY KOHTPOJIIO 3HaHWI (dK3aMEHY), U3YYCHUE TEOPETHUYECKOTO
MaTepHaia; BhIIOJIHEHHE KOHTPOJIbHBIX padoT; paboTta B IHTEpHETE; MOATOTOBKA K KOJUIOKBUY-
My, Ipyrue BHUIBL. AYIWTOpHAash CaMOCTOSITEIbHAs padoTa MO JAMCUUIUIMHE BBHIMOIHIETCS Ha
y4eOHBIX 3aHATHX MO HEMOCPEICTBEHHBIM PYKOBOJCTBOM MPENOaBaTeNs U IO €ro 33JaHUsM.

OCHOBHBIMHU BHJIaMH ayJTUTOPHON pabOThI CTYJACHTOB NMPH U3YYEHHH IUCIUTUIMHBI SIB-
JSIFOTCS JICKIMH U TIPAKTHYECKUE 3aHATHUS.

Jlekuus - cucTeMaTH4YecKoe, MOCIICA0BATEIbHOE U3JIOKECHUE TIpenojaBareieM yueOHOTo
Marepuaia, Kakoro-1ubo BOIpoca, TEMBI, pasfelna, MpeaIMeTa, METOIOB HAayKH. Y HUBEPCHUTET-
CKasi cucteMa o0pa3oBaHUs TPEOyeT OT CTYICHTOB HE IPOCTO BHUMAHUS, HO U CAMOCTOSTEIIbHO-
ro oopmieHHS KOHCIEKTa JeKIHiA. YTOOB TPaMOTHO BECTH KOHCIIEKT, a 3aT€M C MaKCHMalb-
HOW TIOJIB30W €r0 MCIOJIb30BaTh, HEOOXOJMMO 3HATh O BHJAX YHMTACMbIX JICKIMWA. Pa3nnyaror
JIEKUMU y4eOHbIE U MyOJIUYHbIE.

VYyeOHast JeKIusl - OJHA U3 OCHOBHBIX (pOopM y4eOHOTO mpolecca U OJUH M3 OCHOBHBIX
METO/OB TpernoiaBaHus B By3e. OOBIYHBIN By30BCKHI KypcC (B KOTOPOM MOCJIEI0BATEIBHO H3JIa-
raercsi MaTepual 1o yueOHO! nmporpaMmme) BKIIFOYAET CIICAYIONINE BUIBI JICKIIUH.

1. BBogHas nekuus, Tae aBTOp JaeT 00IIre MpeACTaBICHNS O AUCIUIUINHE, €€ PeIMeTe
U 00BeKTe, ONpeAesseT edu U 3aJjaul Kypca, METOAOJIOTHIO U METO/Ibl, TEPUOAN3ALINIO TUCIIU-
IUTMHBI, PEKOMEHIYEeT JIUTEPATypy, AaeT ee KpUTHIECKUi aHann3. L[eHHOCTh TakuX JIGKIWH IS
CTYZICHTOB COCTOUT HE TOJBKO B coaepkaHuM. IIpenoaBarens Ha KOHKPETHOM IpUMeEpe CBOEH
JVICIIATUTMHBI TIOKA3bIBAET, KaK HY)KHO 0000IIaTh, BBIACIATH OCHOBHOE B HAYYHOM HCCIIEIOBA-
HUMU.

2. Texymue JEKIUH 10 KOHKPETHBIM TEMaM Kypca, KOTOpPBIE TaK)Ke pPa3/IeisiFoTCsS Ha BU-
nbl. [IpenogaBarens MOKET MPOCTO 03HAKOMUTH C HOBOW TEMOH, BBIIEIUTh OCHOBHbIE MOMEHTHI,
OOBSICHATH TPUYHMHHO-CJIC/ICTBEHHBIEC CBSI3H, CIIEJIaTh BBIBOBI, - 9TO OOBIYHBIN BapUaHT JICKIIUH.
Kak nmpaBusio, oHa He BBI3BIBACT 3aTPYAHEHUI B KOHCIIEKTUPOBAHUM.

Bo3MmorkHa «mpobiieMHast» JEeKIHs 0 KaKOMY-ITHOO JUCKYCCHOHHOMY BOIIPOCY, Ha KO-
TOPOW MPHUBOJATCS TOUKH 3pEHMS M apryMEHTBHI PAa3JIMYHBIX YYEHBIX, JAETCSl UX KPUTHUECKUN
aHamm3. DTO 0oJiee CIIOKHBIA BapWaHT JIGKIWW JUIS CTYACHTOB, TaK KaK MpPEIIojaraeTcs, 4To
OHHU yXKe€ BJIQJICIOT (DAKTUYECKHM MaTepUalioM U OCHOBHBIMHU MOHATHSIMHU. [losaTOMy 6e3 ycBoe-
HUS YK€ MPOUJCHHOTO MaTepraia CI0XHO MOHATh 00CYKIaeMyto MpodsieMy (MOXHO TTOHSATH ee
HE TOJIHOCTBIO WJIM HEBEPHO). DTO, B CBOIO OYEPE/b, HE MO3BOJIMUT MPABUIBHO 3aKOHCIEKTHPO-
BaTh JICKITUIO M 3aTE€M HCITOJIB30BaTh 3aIMCH MPH MOJITOTOBKE K SK3aMEHY.

HauOonee cioxHa 17151 3aMMCH JEKIUS-TUCKYCCUS (Pa3HOBUAHOCTD «IIPOOJIEMHOIN» JIeK-
IIUH), TaK KaK CTYACHTHI OJHOBPEMEHHO JOJDKHBI CIEIWTHh W 32 MBICIBIO TpErogaBaTems, U
y4acTBOBaTh B JHAJIOTE, B KOTOPBIM CO3HATENBFHO BOBJIEKAIOTCS JIEKTOPOM, U yCIleBaTh JAeJaThb
3anucu. Hanbomnee pacnpocTpaHeHHas: OIMOKa B 3TOM CIIydae - MpeKpanieHne KOHCIIEKTHPOBa-
Hus. Eciau Takoe mpou3o1uio, cpa3y mnocie JeKIM He0OX0JMMO BOCCTAHOBUTH B IMAMSTH €€ CO-
Jep>)KaHue U 0053aTeNLHO ClIeNaTh 3aMucH (B YUeOHUKE 3TOH TEMBI B «IIPOOJIEMHOM)» BapHaHTE
Her). Takol BHMJ JEKIMU CTUMYJIUPYET MBICIUTENbHbIE CIIOCOOHOCTH, OPUEHTHpYET Ha mpa-
BUJIBHOE KOHCIIEKTHPOBAHUE M OTYYaeT OT 3alUCH «II0J AUKTOBKY», YTO ObIBaE€T CBOWCTBEHHO
NEPBOKYPCHHUKAM.

3. 3akirounTeNbHAS JIEKIHS, B KOTOPOU MPEToAaBaTeb JAejaeT 0OIuUe BHIBOIBI IO TPO-
YUTAHHOM JUCLUIUINHE, XapaKTepU3yeT UTOTU U Pe3yJIbTaThl, ONpEAEIsIeT TeHACHIUH, aHAIU3U-
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pyeT mepcrekTuBbl. Takasi TeKIrs MOJIHUMAET 3HAHUS Ha 0OJiee BHICOKUH, METOI0JIOTHUSCKU,
YPOBEHb.

Takum oOpa3oM, mpu paboTe ¢ KOHCIEKTOM JIEKIIMUA HYXXHO YYHUTHIBATH €€ Pa3HOBHJI-
HOCTh. OIHU JIEKIIUH JTAlOT OTBETHI Ha KOHKPETHBIE BOIPOCHI TEMBbI, APYTUE — JIUIIb BBISBISIOT
B3aMIMOCBSI3M MEX]y SIBJICHHUSIMH, TIOMOTasl TIOHSAThH TNIYOUHHBIC TIPOIECCH PA3BUTHUS OOIIECTBEH-
HBIX COIIMAIbHO-9KOHOMHUYECKUX sBJIeHUI. HecMoTps Ha Hanuuue pa3HbIX BUJIOB JIEKIUH, MOX-
HO JIaTh HECKOJIBKO OOIIMX COBETOB IO MX KOHCIIEKTUPOBAHHIO M JAlbHEHIIEH padoTe ¢ 3amucs-
MU.

1. KoHCIIeKT TOMKEH JIETKO BOCIIPUHUMATHCS 3PUTENBHO (UTOOBI MAaKCUMAIbHO MCIIOJNb-
30BaTh «3PUTEIBHYIO» MMaMSITh), IO3TOMY OH JIOJKEH OBITh aKKypaTHBIM. 3aroJIOBKH BbIJIEJICHBI,
OJIMH BOIIPOC OTJIEJIEH OT JAPYIroro, ad3asl COOII0ICHBI, TEPMUHBI IO TYEPKHYTHI.

2. HeoOxoaumo mpu NpoCTyIIMBaHUU JIEKIIMA 00palaTh BHUMAaHUE Ha MHTOHAIUIO JICK-
TOpa ¥ BBOJIHBIC CIIOBA «TaKHUM O0pa3OM», «UTaK», «HEOOXOIUMO OTMETHTH» U T.II., KOTOPBIMU
OH aKIIeHTHUPYeT HanboJiee Ba)KHbIE MOMEHTHI, U TIOMEUYaTh 3TO MPU KOHCIIEKTUPOBAHUU.

3. 3anuceiBaTh KaXkJ10€ CJIOBO JIEKTOpa HE 00s3aTENIbHO, MOKHO IHOTEPSTh OCHOBHYIO
HUTh W3JI0KEHUS M HAyaTh MHCATh aBTOMAaTUYECKH, HE BHUKAs B CMBICI. TeXHHKA MPOYTCHHS
JICKIMIA Tperno/jaBaTejieM TaKoBa, YTO OH MOBTOPSIET CBOIO MBICIIb JIBa-TpU pasza. BHauane Hago
MIOHSITH €€, a 3aTeM 3alKCcaTh, UCTIOIb3Ys COKPAIICHHUS.

4. XopoIo co3/1aTh COOCTBEHHYIO CHCTEMY COKpaIleHUH, abOpeBUaTyp U CUMBOJIOB (ecC-
JIM UX MHOTO, HaJIO CIENaTh CIIOBapb, HHAYE CYIIECTBYET yrpo3a He pacuudpoBarh TekcT). O -
HAKO IpH JaJbHEHIel padoTe ¢ KOHCIIEKTOM CHMBOJIBI JYYIle 3aMEHUTh OOBIYHBIMH CJIOBAMHU
JUTsL OBICTPOTO 3PUTENBHOTO BOCTIPUSITUS TEKCTA.

5. KoHcniekTupyst JIEKIUIO, JIydIlle OCTABIIATh OIS, HA KOTOPBIX IMO3/JHEE, TIPU CAMOCTOSI-
TeIbHOU PaboTe ¢ KOHCIIEKTOM, MOYHO CJENIaTh JOMOJIHUTENIbHbBIE 3alIUCH, OTMETHTh HEMOHST-
HBIE MECTa.

Ipaxmuueckue 3aHamus OPTaHU3YIOTCS 7S U3y4eHHUs HauOoJee BaKHBIX TeM Y4eOHOM
mucnuruiHel. OHM CIyXaT Ui 3aKperuieHHs M3YYeHHOTO0 MaTephalla, Pa3BUTHS YMEHHH W
HABBIKOB MOJTOTOBKHU JIOKJIA/J0B, COOOIIEHUH, MPUOOPETEHUS OMbITAa YCTHBIX MyOIHYHBIX BBI-
CTYIUJICHWH, BEJICHHUS JUCKYCCUU, apTyMECHTAIIUN U 3alIUTHl BBIABUTAEMBIX ITOJOXKCHHM, a TaKkKe
JUTSL KOHTPOJISL TIperoaBaTesieM CTeNeHH MOATOTOBIEHHOCTH CTYJIEHTOB MO M3y4aeMOM JUCIIH-
TUTHHE.

Cemunapckoe 3anamue — 3TO JEHCTBeHHas (Gopma pa3BUTHUS MPOIYKTHUBHOTO MBIIILIE-
HUS CTYACHTOB B X0JIe 0OCYXKICHHS pacCMAaTPUBAEMBIX MPOOJIEM, BOBIICYCHHUS X B KOJUICKTHB-
HYIO TI03HABATEIbHYIO JIESATEIbHOCTD.

CemuHapcKue 3aHSATHS TMPU3BAHBI 00ECTIEYNTHh PAa3BUTHE TBOPYECKOTO MPOPECCHOHATb-
HOT'O MBIIIICHUS, TO3HABATEeNIbHON MOTHBAIIMU U TIPO(ECCUOHATFHOTO UCTIONIB30BAaHUS 3HAHUH B
yaeOHBIX ycnoBusx. [IpodeccnonanbHOE UCTIONB30BaHNE 3HAHUA — ATO CBOOOTHOE BIIaJICHUE
SI3BIKOM COOTBETCTBYIOIIEH HAYKU, HAyYHAs] TOYHOCTh OMEPUPOBAHUS (POPMYITHUPOBKAMHU, TIOHS-
TUSMH, onpeneneHusIMHA. CTyIEHTBI JIOJDKHBI HAyYUTHCS BBICTYIIATh B POJIH JIOKJIQTIYUKOB U OII-
MOHEHTOB, BIAJACTh YMEHUSMU M HAaBBIKAMH MOCTAHOBKH U PEIICHUS HHTEJUICKTYAIbHBIX MPO-
OnmeM W 3aj7ad, MOKa3aTeIbCTBA M OMPOBEPKEHHS, OTCTAWBAHUS CBOEH TOYKH 3pEHHS, JEMOH-
CTpallii JOCTUTHYTOTO YPOBHSI TEOPETUUYECKON MOATOTOBKHU. Jlpyrue 4acTHbIE IENU U 33/1a4H,
KOTOpBIE TIPETNo/IaBaTeb CTABUT NEPe] CEMHUHAPCKUMH 3aHATUSIMHU, — MOBTOPEHHE M 3aKperie-
HUE 3HAHUI, KOHTPOJIb — JIOJDKHBI OBITH TTOTYMHEHBI ITON TTIABHOM IEJTH.

CemuHap mpeamnosiaraeT CBOOOAHBIM OOMEH MHEHHSIMU 1O HW30paHHOW TemaTuke. OH
HAYMHAETCS CO BCTYMUTEIHHOTO CJIOBA MpemnoAaBaTelns, GOpMyIUPYIONIEro Heib 3aHITHS U Xa-
PaKTEpPU3YIOMIETO €ro OCHOBHYIO MpOOJeMaThKy. 3aTeM, Kak IpaBWIIO, 3aCIIyIINBAIOTCS CO00-
meHus cryeHToB. OOCyXkaeHne cooOIEeH!sI COBMEIIAeTCs C pacCCMOTPEHHEM HaMEYEHHBIX BO-
npocoB. Coo011eHu s, Mpeanoararofe aHaau3 myOauKaluii Mo oTAeIbHBIM BOIPOCaM CEMHHA-
pa, 3acIylIMBAIOTCS OOBIYHO B cepenuHe 3aHsATus. [loompsieTcss BBIIBMKEHUE W OOCYXKICHUE
aNbTEpHATUBHBIX MHEHHH. B 3aKII0YMTENFHOM CIIOBE MpEnoiaBareib MOJBOJUT UTOTH 00CYX-
JEHUS. U OOBSBISCT OICHKU BHICTYNABIIMM CTYIAeHTaM. Ha CeMHHAapCKUX 3aHATHSX PEIIAIOTCS
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3a/1a4d MO0 M3YYEHHBIM TeMaM. B 1ensix KOHTpOJsI MOATOTOBICHHOCTU CTYACHTOB U MPUBUTHUS
VM HaBBIKOB KPAaTKOT'O MMCbMEHHOI'O U3JI0’KEHUSI CBOUX MBICJIEH IIPENOIaBaTeNb B XOA€ IPAKTH-
YECKUX 3aHATHM MOXET OCYLIECTBIISATh TEKYIIMA KOHTPOJIb 3HAHUM B BUJE TECTOBBIX 3aJlaHUI U
KOHTPOJIbHBIX paboT.

KagecTtBo yueOHOI pabOTBI CTYAEHTOB IPENojaBaTeNlb OLIEHUBACT B KOHIIE MpPaKTHYeE-
CKUX 3aHSTH, BBICTaBJIsS B pabouuil )KypHal Tekyuue oleHKd. CTyAeHT UMeeT MpaBo 03HAKO-
MUTBCS C HUMH.

Bunamu 3aganuii 1151 BHEayAUTOPHON CaMOCTOSITENILHOM pabOThI SBISIOTCA:

na oenadenus s3nanuamu:

- yTeHHe TekcTa (yuyeOHUKa, IePBOUCTOUHHUKA, JOMOIHUTEIBHOMN JIUTEPATYPHI);

- COCTaBJICHUE IUIaHA TEKCTA;

- KOHCIIEKTUPOBAHUE TEKCTA;

- BBIIMCKYU U3 TEKCTa;

- paboTa co clioBapsIMH U CIIPAaBOYHUKAMU;

- paboTa C IEeKTPOHHBIMU MH(POPMAITMOHHBIMU PeCypcaMu U pecypcamu Internet.

s 3akpennenus u cucmemamuzayuy SHAHUU:

- paboTa c KOHCIIEKTOM JIeKIIuHU (00paboTKa TEKCTA);

- OBTOpHas paboTa HaJ yueOHBIM MaTepuanoM (yueOHUKa, MEPBOMCTOYHHKA, JOMOIHH-
TEJIbHOU JIUTEPATYPBhI);

- COCTaBJICHHUE IJJaHA U TE3UCOB OTBETA;

- BBIIIOJIHEHUE TECTOBBIX 3aJaHUI;

- IOATOTOBKA U HAIlMCaHKE JTOKJIA/I0B, pedepaToB/3cce;

- COCTaBJIEHHUE TJI0CCapHsl, KPOCCBOP/A, TECTa 10 KOHKPETHON TEME;

- paboTa ¢ KOMITBIOTEPHBIMU ITPOrPaMMaMU;

MOATOTOBKA K C/Iaue IK3aMeHa (3a4eTa);

- MOATOTOBKA K HAMMMCAHUIO TEKYIIUX U UTOTOBBIX MUCHMEHHBIX padoT.

g dopmupoBaHus yMEHUI:

- BBIIMOJIHEHUE YIIPaXKHEHUH 110 00pasiy;

- BBINIOJTHEHUE BaPUATUBHBIX YIIPAKHEHUI;

- CO3/IaHME NIPE3CHTALUH.

Obwue pexomenoayuu no uzyuenuto aumepamypbsi. Bcio ydeOHYIO nuTeparypy Kelna-
TEJbHO M3y4yaTh «I10J KOHCIEKT». UTEHUE JIMTEepaTyphbl, HE COMPOBOXKIAEMOE KOHCIIEKTHUPOBA-
HUEM, JaKe MyCTh CaMbIM KpaTKUM — KpaiiHe Oecrione3Has pabota. Llenp HamvucaHusi KOHCIIEKTa
MO0 JUCIMIUIMHE — COPMHUPOBATH HABBIKHM IO TOHWCKY, OTOOPY, aHaIu3y U (HOPMYITUPOBAHHUIO
yueOHOro MaTepuasa. DTH HaBBIKU O0s3aTENbHBI ISl TIOOOTO CHEIHalNCTa ¢ BBICIIUM 00pa3o-
BaHHMEM HE3aBHCHMO OT BHIOpAHHOM CIEIUaTbHOCTH.

Hanucanue xoHCMEKTa JOMKHO OBITH TBOPYECKUM — HY)KHO HE TEPENMUCHIBATH TEKCT U3
HMCTOYHHKOB, HO TIBITAThCS KPATKO M3J1araTb CBOMMH CJIOBaMH COJIEpKAHWE OTBETA, MPHU ITOM
MaKCHMAaJbHO €r0 CTPYKTYPHUPYS U UCIONB3YSl CUMBOJBI M YCIOBHBIE 0003HaYeHus. Konuposa-
HUE U 3ay4YMBaHHE HEOCMBICIEHHOTO TEKCTa TPYJOEMKO U MO OOJIbLIIOMY CUETY HE UMEET 00Jb-
110 NTO3HABATEJIBbHOW U MPAKTUYECKON IEHHOCTH.

[Ipn HamucaHWM KOHCIIEKTa HCTOJB3YETCS TETPaab, IMOJS B KOTOPOW 0O0S3aTENbHEI.
CrpaHulibl HyMEpYIOTCS, KaXK/IbIii HOBBIM BOIPOC HAUMHAETCSI C HOBOTO JIUCTA, JIJISl KAXKI0T0 K-
3aMEHallMOHHOI'0 BOIpOca OTBOAUTCS 1-2 cTpaHuisl KoHcnekTa. OOmas TeTpap Mo3BOJISET Co-
3/1aBaTh KOHCIEKTHI «OokaMu». [I0CKOIBKY 4acTh BOMPOCOB B ATUX AMCIUILIMHAX OTYACTH IIe-
PEKpBIBAETCS, OTYACTH JTOMOJHSSA JPYT ApYra, B psjie CiiydaeB ObIBA€T JOCTATOYHO COCJIAThCS Ha
COOTBETCTBYIOIINE CTPAHUIIBI KOHCIIEKTA, & HE MEPENUChIBaTh UX 3aHOBO. Ha mossx pazmenaer-
csl BCSL BCIloMoraresbHasi HHGopMaIus — CChUIKH, BOIPOCHI, YCIOBHbIE 0003HAUYEHHUS U T.1I.

B uneane nomxeH moMyYuThCs MOJHBIA KOHCIEKT MO JAHHOMY KYpPCY, C BBIJICICHHBIMU
OTIpe/IeNIEHUsIMHU, Y3JIOBBIMU MyHKTaMH, IPUMEPAMHU, HESICHBIMU MOMEHTAMHU, IPOCTaBICHHBIMU
Ha MOJISIX BOITPOCAMH.
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[Tpu pabore HaJ KOHCIEKTOM 00S3aTEIhHO BBIABISIOTCS U OTMEUAIOTCS TPYAHBIC IS
CaMOCTOSITENIbHOTO M3YYEHHUS BOIPOCHI, C KOTOPHIMH YMECTHO OOpPaTUTHCS K IMPENoJaBaTello
IIPY TOCEIIEHUH YCTaHOBOYHBIX JICKIIMN M KOHCYJIBTAU, 1100 B MHANBUIYAILHOM MOPSIKE.

[Ipu ureHuu yuebHON U HAYYHOU JTUTEPATyphl BCErJa CICAUTH 32 TOYHBIM U TIOJIHBIM I10-
HUMaHHUEM 3HAu€HUsl TEPMUHOB U COJEpPKaHUS MOHATUH, UCIIOJIb3YEMBIX B TeKcTe. Beerna cie-
JyeT YTOYHSATH 3HAUEHUS 10 CIOBAPSIM WU SHIMKIONEAUSIM, TP HEOOXOIMMOCTH 3alUChIBATh.

[Tpu Hammucanum y4eOHOTO KOHCHEKTa 00s3aTeNbHO YKa3blBaTh BCE MPOpadaThIBAEMBbIC
UCTOYHUKH, aBTOP, Ha3BaHUeE, JaTa U MECTO U3JIaHUs, C YKa3aHUEM UCIOJIb30BaHHBIX CTPAHUII.

Ymenue pexomeH0068aHHOU 0CHOBHOU Tumepamypul. HeoOX0aMMO MOMHHUTH, YTO paboTa
C Y4eOHHUKOM — TOJIbKO HAYaJIbHBIM 3Tal U3y4eHUS TUCHUTUIHHBI.

Y4eOHUK OPHUCHTUPYET B OCHOBHBIX MOHSTUSX U KaTETOPHUSIX IUCIUIUIMHBI, TAeT 4YacTHY-
HBIE CBEJICHHS 00 UCTOPUU UX BOSHUKHOBEHHUS U BKIIOUEHHS B HAYUHBII 000POT.

Y4eOHHMK O4epunBaeT Kpyr 00s3aTeNbHBIX 3HAHUH 10 MpEeAMETY, HEe MPEeTEHays Ha pac-
KpBITHE U TIOJPOOHOE JOKA3aTEIBCTBO JJOTUKU UX IPOUCKXOKICHHUS.

VY4eOHUK INpeaHa3HaueH He Ul 3ay4MBaHMs, a Ui OpPUEHTAlUH B MPOOJIEMHOM IOJIe
yueOHOM JUCIMILTUHBL. M3-32 KpaTKOCTHU U3TI0KEHUS B yUeOHUKE MHOT/Ia MOXKET OKa3aThCs He-
HOHSTHBIM TOT WJIM UHOW pa3zesl WK MyHKT.

OTtnenpHBIE MYHKTHI U 1aXe pa3zelibl yueOHOH MporpaMMbl MOT'YT OTCYTCTBOBATh B TEK-
cTe yuyeOHUKa.

[Tpu uyTeHUM HEOOXOAMMO BBIICTUTH OCHOBHYIO MBICIb, IPEICTABUTh MPOUYUTAHHOE KaK
€IMHOE 1IeJI0e. DTO JIerde CAeNaTh, €CJIM CTYICHT IMPH YTEHUHU Kaxjaoro maparpada (paszaena)
cam ce0e OTBETUT Ha BOMPOCHL, O YEM TFOBOPHUTCS B JaHHOW YacTU TEKCTa, YeM CKa3aHHOE IMOJ-
TBEPKJIAETCS UJIU TOSCHSAETCS.

Umenue pexomeHO008aHHOU OONOTHUMENLHOL HAYYHOU TUmMepamypsl — 3TO OJHA U3 BaX-
HBIX 9acTeHl CaMOCTOSTENbHOW y4eObl CTyIeHTa, KoTopas oOecreunBaeT Tiy0OKoe W MPOYHOE
YCBOEHUE AUCIUIIINHBL.

Takoe uyTeHHne MpeArnoJIaraer:

- CaMoCTOATENbHOE M3YyYEHUE U KOHCIIEKTUPOBAaHUE PEKOMEHJIOBAHHOW JINTEPATypbl
OOBIYHO MPUBOJUT K 3HAHUIO OTBETOB Ha BCE BOIIPOCHI, BHIHOCHMBbIE Ha UTOTOBBIM KOHTPOJIb (3a-
YeT).

- UreHne 1 KOHCIIEKTUPOBAHUE JINTEPATYPHI OCYILECTBIISETCS HE 110 MPUHIUITY «KHUTA 3a
KHUTOI1», a «BOMPOC 32 BOMPOCOM» B COOTBETCTBUU C MPOTPAMMOI Kypca, MPH 3TOM BBIIETSIOT-
Csl pa3JInYHbIE TIOJIXO/Ibl K OCBEIIEHHIO OJHOIO U TOTO € BOIIPOCa y Pa3IMuHbIX aBTOPOB.

- M3yuyeHne Hay4HON IUTEpaTyphl IOJDKHO COMPOBOXKIATHCS TOUCKOM M (UKcaruei
MPUMEPOB, UJUTFOCTPUPYIOLIUX TO UM HHOE TEOPETHUECKOE MOJIO0KEHHE.

[Ipy u3ydYeHUH AOMOTHUTENHLHON HAyYHOW JHUTEpaTypbl 0co00€ BHUMaHUE HYXHO Ye-
JUTH NMPOpabOTKe MPOOIEMHO OPUEHTHUPOBAHHBIX 3aJJaHUI ceMUHAPCKUX (MPAaKTUYECKUX) 3aH -
TUH, BKIIIOYSHHBIX B IPOTPAMMY /WM B TEKCT Y4eOHUKA UITH TTOCOOUS.

3aKIIOYUTEIbHBIM ITAlOM H3Y4YeHMs] y4eOHMKA, KHUTU WM CTAaTbU SIBJISIETCS 3aIlUCh,
KOHCIIEKTUPOBaHHE MPOYUTaHHOT0. KOHCHEKT MOo3BOIsSeT OBICTPO BOCCTAHOBUTH B MaMSTH CO-
Jep>KaHue MpodnTaHHOW KHUTH. KpoMe Toro, mpoiecc KOHCIEKTUPOBAHUSI OPraHU3yeT MBICIIb,
KOTOpasi MOOYXKAaeT YUTAIOIIETO K OOAYMBIBAaHHUIO, K aKTUBHOMY MBIIUICHHIO, YIIYYIIaeT Kade-
CTBO YCBOEHHMS W 3allOMMHAHHUA. 3alUCh CHOCOOCTBYET BBIPAOOTKE SICHO, YETKO M JIAKOHUYHO
(GbopMyIUpOBaTh U M3JIaraTh MBICHb. 3aMUCh CIEAYeT BECTH CXKATO U 005S3aTENhHO CBOMMHU CIIO-
BaMH.

Cy1iecTBYIOT TpU OCHOBHBIE (DOPMBI 3alKMCH MPOYUTAHHOTO MaTepuaia: IJIaH, Te3UCHI,
KOHCIIEKT.

[Inan — camasi kKopoTkas ¢dopMa 3amucH MPOYUTAHHOTO MaTepuaia. PaznuyaroT 1uiaH
MPOCTON W pa3BepHYThIN. [IpoCTOil MJIaH BKIIIOYAET MEPEUYCHb 3ar0JIOBKOB MJIM BOIPOCOB, O KO-
TOPBIX TOBOPHUTCS B TaBe (maparpade Win cTaThe), pacCrolI0KEHHBIX B TOM K€ MOPSJIKE, YTO U B
KHHUTE. Pa3BepHyTHIN IJIaH — 3TO TaKOM TUTaH, B KOTOPOM KaXKJIbIii BOITPOC pa3OUT Ha 1O BOIIPO-
CBI.
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Te3ucel mpeacTaBnsitoT cOOON 3aMMCh OCHOBHBIX TMOJIOKEHUW W UICH, M3IO0XKCHHBIX B
KHUTE WU CTaThe, U ABJSIOTCS O0Jiee MOTHBIM PACKPBITHEM ILJIaHA.

KoHcnekT — 3T0 cKaroe JOruuecKy CBSI3aHHOE W3JI0KEHUE MPOYUTAHHOTO. B KOHCHEekTe
MOMEIIAIOTCS. HE TOJBKO TJIaBHBIE MOJIOKEHUS KHUTH, HO M apryMeHThI (UG pbl, IpUMeEpHI, Tab-
JULBI U T.JT.).

Takum o0Opa3om, caMocTosTeNbHAsE padoTa CTYIEHTOB SIBJISIETCS OAHUM M3 BUIOB y4eO-
HBIX 3aHSATUH, OHA B 3HAYMTEIBHON Mepe OIpe/ensieT ycnex ooydenus B yHuBepcutere. Camo-
cToATenabHas paboTa cocoOCTBYET MPHUOOPETEHUIO TITYOOKHX M MPOYHBIX 3HAHUH MO (hPMHAHCAM
U KpPEIuTy, BIpaOAThIBACT YMEHHE OPUEHTUPOBATHCS B OTPOMHOM MOTOKE HH(POPMAIUH U JTaeT
HaBbIKK paboThl ¢ yueOHOUM M Hay4yHOU nuTeparypoil. CamocrosiTenbHas paboTa MpUyvaer Jie-
7aTh 0OOOIICHMS ¥ BBIBOJBI, BEIpa0aThIBACT YMEHHE JIOTUYHO M3JIaraTh M3y4aeMbId MaTepHal,
dbopMUpyeT y CTYAEHTOB TBOPUYECKHUN IMOAXOJ, CIOCOOCTBYET HCIOJIb30BAHHUIO MOJYYEHHBIX
3HAHUU JUIs1 pa3HOOOPA3HBIX MPAKTUYECKUX 3a/1a4, Pa3BUBAET CAMOCTOSITEIBHOCTDh B MPUHSATUU
pelIeHU.

PexkoMeH1a1IUM 110 COCTABJIEHUI0 KOHCIIEKTA

1. Onpenenure Lenb COCTaBIEHNS KOHCIIEKTA.

2. YuTast u3ydaeMblii MaTepua, pa3ieiuTe ero Ha OCHOBHBIE CMBICIIOBBIE YacTH, BbIJIe-
JIMTE TJIABHBIE MBICTH, CHOPMYITHPYHTE BHIBOJIBL.

3. Ecnu cocraBiisiere miiaH - KOHCIEKT, ChOpMyIUpyiiTe Ha3BaHHsI YHKTOB U ONpeAeIu-
Te MH(OPMAINIO, KOTOPYIO CIIEAYET BKIIIOYUTH B TUIAH-KOHCIIEKT JJISl PACKPBITHS MTyHKTOB IJIa-
Ha.

4. HanOonee cymiecTBEeHHBIE MTOJIOKEHHSI M3Y4aeMOT0 MaTrepuaia (Te3UChl) ocie10Ba-
TEJIBHO U KPAaTKO M3JIaraiiTe CBOMMHM CIIOBAaMH MJIM IIPUBOAMUTE B BHJIE LIUTAT.

5. BxitouaiiTe B KOHCIIEKT HE TOJIbKO OCHOBHBIE MOJIOKEHUS, HO U OOOCHOBBIBAIOIINE UX
BBIBO/IbI, KOHKpPETHbIE (DaKThl U pUMepHI (06€3 MoIPOOHOT0 ONHCAHU).

6. CocTaBiisisi KOHCIIEKT, 3allMChIBaiiTe OT/IEIbHBIE CIIOBA COKPAIICHHO, BBIIHCHIBATE
TOJIbKO KJIFOUEBBIE CJIOBA, JIEAWTE CChIIKM Ha CTPAHUIIBI KOHCIEKTUPYEMOM paboThl, MpUMEHS -
T€ YCIIOBHBIE 0003HAYCHUS.

7. YTo0OB!I popMa KOHCIIEKTa OTpakasla ero cojiepkaHue, pacrosaraiite ab3atpl «CTy-
NEHbKAMW», [10J00HO MyHKTaM U MOJANYHKTaM IJIaHa, IPUMEHSINTE pa3HOOOpa3HbIe CIIOCOObI
NOJYEePKUBAHMSI, UCTIONB3YITE KapaHJallld U pyYKU pa3HOTO LBETA.

8. OTMmeualiTe HETOHATHBIE MECTA, HOBBIE CIIOBA, UMEHA, JaThl.
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Pybaxa JIugus MBanoBHa,
cmapwuti npenooasameins Kagheopvl IKOHOMUUEcKou bezonacnocmu u sxcnepmusvl Aml'y

MapxkeTtunr: COOpHUK y4eOHO-METOINYECKUX MAaTEepHaliOB JJIsi HalpaBleHUS MOJArOTOB-
ku 38.03.02 "Menemxment". - biarosemienck: Amypckuii roc. yH-T, 2017. - 66 c.

Ve ned. .
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