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1. PABOYAS TIPOT'PAMMA
1. HEJIM U 3AJJAYU OCBOEHM S TUCIIUAIIJINHBI

OcHOBHBIC II€TH YUeOHON TUCHMIUIMHBI <«MEXKYyJIbTypHas KOMMYHHKalus B cdepe
OM3HEeca» HaNpaBJICHBl HAa BBHITIOJIHECHHE EIUHOW I1E€JICBOM YCTAaHOBKH — MPOQeCCHOHATHHOU
MOJTOTOBKU CTYACHTOB, oOydaromuxcs mo cnenuanbHoct 031100.62 XHwunrsucruka». B xome
OCBOCHHUS JaHHOW JWCHUILIMHBI OOydaeMble 3HAKOMSTCS C TPHHIMIIAMH KYJIBTYPHOTO
peNsTUBU3MA U ATHUYECKUMU HOPMaMH, MIPEIOJIATAIOIIMMH OTKa3 OT STHOLEHTPHU3MA, YBAXKCHHE
CBOCOOPA3Ms MHOSA3BIYHON KYJbTYpPhl U IICHHOCTHBIX OPHCHTALMH WHOS3BIYHOTO commyma. Y
CTYJIEHTOB JOJDKHO CIIOKHTBCS YCTOMYMBOE TMPEACTAaBICHHE 00 ITUYECKUX W HPABCTBEHHBIX
HOpMax IMOBEICHHS, MPHHATHIX B HHOKYJIBTYPHOM (aHTJIOSI3BIYHOM) COIMYME, O MOJENSIX
COILIMANILHBIX CUTYAIlNii, a TAK)KE TUIIMYHBIX CIICHAPUSIX B3aUMOJICHCTBUS KOMMYHHUKAHTOB.

IleabIo JaHHOTO Kypca SBISICTCS JalIbHEHIee pa3BUTHE KOMMYHHUKATHBHBIX CITOCOOHOCTEH
o0ydJaeMbIX, pacIIUpeHHe UX 3HAHUN W MHTEIEKTYaJIbHOTO OMBbITa B OOJACTH MEXKYIbTYpPHOM
KOMMYHHKAITMH, JICJOBOIO IMHCBMEHHOTO MW YCTHOTO OOIIEHHWS, a TakKkKe COIMATILHO-
3KOHOMUYECKOI'0 B3aUMOACHCTBHS.

3amauum Kypca:

1) chopmupoBaTh HEOOXOAUMBIE KOMMYHUKATHBHBIC YMCHHUS W HaBBIKH, HEOOXOIUMbBIC
JUTsL ocyIiecTBICHUS 3G (HEKTUBHOM JEIIOBOM MEXKYIHTYpHON KOMMYHHUKAIMK B chepe Ou3Heca:

a) OBJIAZCTh OCHOBHBIMHU JIMCKYPCHUBHBIMHU CIIOCOOAMH peaH3alliii KOMMYHUKATHBHBIX
IeJeld BBICKA3bIBAaHUS IMPUMEHUTEIBHO K OCOOCHHOCTSAM  TEKYIIEr0 KOMMYHHKATHBHOTO
KOHTEKcTa (BpeMsi, MECTO, LICJIH U YCIIOBHS B3aUMOJICHCTBUS);

0) yMeTh CBOOOHO HU3BSICHATHCS, a TAKXKE BECTH Oece/Ibl Ha TEMBI, MPEI0KEHHBIE KYPCOM
10 OM3HEC TEMATHKE,

B) YMETh YHTaTh HEAJAlTHPOBAHHBIE TEKCTHI, IOCBSIICHHBIC OCOOCHHOCTSIM
MEXKYJIbTYPHON KOMMYHHKAIMU B cepe Ou3Heca, U 1aBaTh KOMMEHTAPUI K yTBEPIKICHUSIM,
B3SATBIM M3 OTHUX TEKCTOB,

2) TO3HAKOMHUTH CTYJACHTOB C OCOOCHHOCTSIMH  SI3bIKa JICJIOBOM  TEPEIHCKH,
OPUEHTUPOBAHHOTO Ha CICIHATU3UPOBAHHBIC KOHTCKCTHI, XapaKTepHBIC UIS Pa3IUIHBIX cdep
JICIOBOM aKTUBHOCTH WHAUBU/A (FOPHINYECKas, SKOHOMUYECKAsl, MCTUITMHCKAS U T.[T.):

a) U3y4UTh OCOOEHHOCTH JIEKCHUYECKOro cocTaBa (0OmICymoTpeOUuTEIbHAS TEPMUHOIOTHS
AQHTIUHCKOTO SI3bIKA JIEJIOBOTO OOIIEHUs, O0IIEymOTpeOnTENbHAS JTEKCUKA aHTJIMICKOTO SI3bIKA
JICJIOBOTO  OOIIEHUS, CIICIUATM3UPOBAHHAS TEPMHUHOJIOTHS, OTPAaHWYCHHAS OMPEICIICHHOM
npodeccuoHaabHOM chepoit),

0) mpoaHANM3MPOBATH 3aKOHOMEPHOCTH TI'PAMMATHYECKOIO0 H  CHHTaKCHYECKOTO
oopMIICHHST TTUCHMEHHOU (DOPMBI 1€JI0BOTO OOIICHMS,

B) OIKCAaTh XapaKTEPUCTHKH CTUIIMCTHUYECKOTO MOCTPOCHHSI TEKCTa JAEI0BOI0 MHChMA,

3) HayYUTh CTYJCHTOB CaAMOCTOSITEIIbHO COCTABJISTh PA3JIMYHBIC BUIBI JCIOBBIX MHCEM Ha
AHTJIUHACKOM SI3BIKE C YIETOM MEKKYIbTYPHBIX OCOOCHHOCTEH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII BIIO

HNannas yuebnas mucumruimHa BxomuT B mukn OINJ[. P.1  aucuurmumeH HampaBieHHS
031100.62 — HXunrBucthka» M MPEACTABISAET CO00M (DUHAIBHYIO CTaJAWIO0 peaTu3alli BCEX
3HaHWH, YMEHUW ¥ HABBIKOB, IOJYYCHHBIX B XOJ€ W3YYCHHsS] TaKWX JUCHUIUIMH Kak:
«JIuHrBOCTpaHOBEIeHUE», < IpaKTHUECKUH KypC MEpPBOrO MHOCTPAHHOIO si3blka», «{IpakTukym
o KyJIbType peueBoro oOmieHus (MEepBbIA HHOCTPAHHBIN s3bIK)», «[eopus W TMpaKTHKa
MEXKYJIbTYPHOU KOMMYHHKauu», «leopusi M mpakThka nepeBoga». (OCBOEHUE TaHHOU
TUCITUTUIMHBL  TIO3BOJISIET OCYIIECTBUTH TOJATOTOBKY  BBIMYCKHHMKA K CIEAYIOIUM BHJIAM
npodeccuoHanbHOM NeSITeIbHOCTH . NpPOU3800CMEEHHO-NPAKIMUYECKOLL (obecrieuenue
MEKKYJIbTYPHOTO OOIIEHHUS B PA3IMUYHBIX MPO(GECCHOHATBHBIX c(epax, BBHITOTHEHHE (YHKUUI
nocpefHuka B chepe MEKKYIbTYPHOW KOMMYHHUKAIIMH) W HAYYHO-UCCLEO08AMENbCKOU
(mpoBesieHNE SMIUPHUYSCKUX HCCICAOBAHHUI MPOOJEMHBIX CHUTYaIllMii ¥ JUCCOHAHCOB B cdepe
MEKKYJIBTYPHOM J€TOBOM KOMMYHHUKAIIHN).
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3. TPEBOBAHHUS K YPOBHIO OCBOEHMUS JUCHUITJINHBI

[To 3aBepieHUI0 U3YUYECHUS TUCHUIUIUHBI CHYOEHM OOIHCEH

3HaAMb.

* KYJbTYypHBIC OCOOCHHOCTH MEXKYJIbTYPHOUH (aHIJIOA3BIUHOM) KOMMYHHUKAIIUHU B chepe
BelleHUs OM3Heca,

* JIMHTBUCTHYECKHE ©  DKCTPAIUHTBUCTHYECKHE OCOOCHHOCTH  OCYIIECTBICHUS
MEXKYJIbTYPHON KOMMYHUKAIIUU B cepe OuzHeca,

* HOPMBI ¥ IpaBUJIa BEACHUS JI€JIOBOM MEPEMUCKHU HA aHTJIMIICKOM SI3bIKE;

ymemo:.

*  OCyIIECTBIIATh 3(P(PEKTHBHYIO [EIOBYI0 YCTHYIO/TTMCHBMEHHYI0 KOMMYHHKAIIMIO B
3aBUCHUMOCTH OT BPEMEHH, MECTa, [[eJIeH U yCTIOBUI OOIIeHuS,

* TPEICTaBIATh HEOOXOAMMYI0 HWH(MOpPMAIMI0O Ha JACIIOBYI0 TEMAaTHKy B Pa3IMYHBIX
dbopmarax: TOoKIaMd, MPE3CHTAIHS, IeTIOBOE MMHUChMO;

81a0emo.

* HaBBIKAMH COITMOKYJIBTYPHOM W MEXKYJIbTYPHOM KOMMYHHUKAIIUH, OO0ECHIECYMBAIOIIUMHU
aJICKBaTHOCTh COITUATILHBIX U MTPOPECCUOHATBHBIX KOHTAKTOB,

* HaBBIKaMU 3(PPEKTUBHOIN YCTHOM U MUCHbMEHHON J€JI0BOM KOMMYHUKAIUH,

* HaBBIKAMHU COCTABJICHUS DPA3JUYHBIX BHUIOB JICJOBBIX IMHCEM U JCJIOBBIX OyMar Ha
AHTJIMHCKOM SI3BIKE.

4. CTPYKTYPA U COAEP)KAHUE JUCHUITJIMHBI
OO0masi TpyI0eMKOCTh IUCHUIUTMHBI cocTaBisieT 108 dwacoB: 66 uwaca mpakTHYECKHX
3aasaTui 1 10849acoB caMOCTOSITEIBHON PaOOTHI.

Bunpl yueGHOiM DopMBI TEKYIIETO
Pasnen paboThI, BKITIOYAS KOHTPOJIA
JUCHUITIINHBI < CaMOCTOATCIIbHY yCI€Ba€MOCTHU (I’lO
= 10 paboTy HeoesiM cemMecmpa)
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1 Cultural diversity and 9 1 4 6 Beimonnenue
socializing. MPAKTUYECKUX 3aaHHH,
Informal communication with COCTaBJICHUE JIMAJIOTOB,
the representatives of different KOHTpOJIbHast padoTa.
countries.
2 Communicating over the | 9 2 4 6 Breimonnenue
telephone. NPaKTUYECKHX 3aaHU,
The peculiarities of speaking COCTaBJICHHUE JIMAJIOTOB,
over the telephone. KOHTPOJIbHast paboTa.




1 2 4 7
3 Presentations about different9 3 CocraBneHue
business cultures. Hpe3eHTaIHI,
KOHTpPOJIbHAs paboTa.
4 Negotiations. Business 4 Brinonnenue
Meeting. NPaKTUYECKHX 3aJaHUi,
COCTAaBJICHUEC NUAJIOTOB,
KOHTpPOJIbHAs paboTa.
5 Environment of global finance. 5 Omnpoc, BIIIOJIHEHHE
The Firm and its Environment. NPaKTUYECKHX 3aaHHiA,
COCTAaBJICHUEC NUAJIOTOB,
KOHTpPOJIbHAs paboTa.
6 International financial world. 6 CocraBieHue yCTHBIX
International trade. Balance of MOHOJIOTHYECKUX
payments. BBICKA3bIBaHUU.
[Ipe3enTanusi.
7 An overview of the state 7 [Tpe3eHTarus JIeKIuu
financial system and state Ha M3YYEHHYIO TEMY.
budget. Poneas urpa.
Government spending.
8 |Business letters layout,gimain 8 [IpeseHTarus oaHOM H3
components of the business 3apyOeKHBIX KOMITaHUH.
correspondence.
9 Simple commercial letters. 9 CocraBiieHHE YCTHBIX
Social business letters. MOHOJIOTHYECKUX
BBICKA3bIBAHMI.
10 Enquiries. 10 Beimonnenue
MPAKTUYECKUX 3aJaHU,
COCTaBJIEHHE JHUAJIOTOB,
KOHTpOJIbHast padoTa.
11 Offers. 11 Beimonnenue
Orders. NPaKTUYCCKUX 3aIaHU,
AHAJIN3 pa3JIUYHBIX
00pas3IoB IETOBBIX
ITUCEM.
12 Negotiating prices and terms. 1 CocraBiieHue 1eI0BOr0O
IIMChbMa I10 TEME,
poseBas urpa (B popme
JIajora).
13 |Correspondence relating to s¢ 14 CocraBiieHue J1eI0BOr0

contracts.

HKChMa 110 TeMe,
posesas urpa (B popme
JIasora).




1 2 3 4 5 6 7

14 Claims. Complaints. 9 15 6 8 CocraBieHne AeI0BOr0
IIMCHEMa TI0 TEME,
poaeBas urpa (B hopme
JTHAIIOra).

HUroro: 66 u. 108 u.

5. COAEPKAHUE PA3JIEJIOB U TEM JUCHUIIJIMHBI
5.1 lpakTuyeckue 3aHaTusA (66 yacos)

1. Cultural diversity and socializing. Informal communication with the
representatives of different countries: building a relationship, cross-cultural understagd
welcoming visitors, culture and entertainment, fimg, and accepting or declining, eating out.

2. Communicating over the telephone. The peculiarities of speaking over the
telephone: receiving international calls, taking and leavingssages, asking for and giving
repetition, setting up appointments, ending a patiblem solving on the telephone.

3. Presentations about different business cultures. presentation technique and
preparation, using visual aids: general principtedding the audience’s attention, linking ideas.

4. Negotiations. Business Meeting: types of negotiation, preparation for a negotigtion
making an opening statement, summarizing and Igoairead, ending the negotiation.

5. Environment of global finance. The firm and its environment: imports and exports;
incoterms, considering a counter trade proposal.

6. International financial world. International trade. Balance of payments.

7. An overview of the state financial system and state budget. Gover nment spending.

8. Business letters layout, the main components of the business correspondence: the
three main types of the business letters, the fyo¢oelements of the business letters. Structural
elements of writing, vocabulary, style developmenganization of material, implications for
word processing, appearance of letters, the pattedetter, the body of the letter.

9. Simple commercial letters. Social business letters. simple commercial letters — 1,
simple commercial letters — 2, simple commercitéls — 3.

10.Enquiries: enquiries — 1; enquiries — 2.

11. Offers. Orders: offers; general conditions of sale.

12. Negotiating prices and terms. accepting or declining offers and orders, revisidn
prices, revision of terms.

13. Correspondence relating to sales contracts. execution of contractual obligations relating
to transportation and packing; discussing problensing out of contractual obligations.

14.Claims. Complaints: claims and replies to claims.

6. CAMOCTOSITEJIbBHASI PABOTA

[Ipu opraHu3ammu caMOCTOSTEIbHOH padoThl cTyneHToB (108 wacoB) ocoboe BHUMaHUE
yIeNAeTcsl POJIEBBIM HMIpaM, B KOTOPBIX peueBas AEATENbHOCTh NPHOIMKEHa K CUTyalHsM
BO3MOXHOTO TMPO()ECCHOHATFHOTO OOMIEHUSI C O0S3aTENbHBIM YYETOM  MEXKIMYHOCTHBIX
OTHOILIEHUH MEX1y KOMMYHUKAHTAMU U MEXKYJIbTYPHBIX OCOOCHHOCTEH CTpaH, KOTOpbIE OHU
IIPEACTABIISIOT B POJIEBOM UIPE.

CTyZneHTBI Tak)Ke CUCTEMAaTUYECKU TOTOBAT PA3JIMYHBIC JOMAIIHHUE 3a1aHUS, COCTABIISIOT
JIMAJIOTH, CaMOCTOSITEIILHO IIEPEBOIAT TEKCTHI C LIEJIBIO 3aKPEILICHUs JIEKCUYECKOr0 MaTepuaia
o OW3HEC TeMaTHKe, COCTaBJIAIOT MOHOJIOIMYECKHE BBICKA3blBaHUS C HCIOJIB30BAaHUEM
U3y4eHHON Ou3Hec JeKCMKU. HeoThemeMoll 4YacThi0 CaMOCTOSITENbHON pPa0dOTHI CTYIEHTOB
ABJIICTCS. HAIIUCAHUE PA3JIMYHBIX BUOB JEJIOBBIX ITNCEM KaK ayAUTOPHO, TaK U BHE ayJUTOPHH,
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COCTAaBJICHUC KOMMCPUCCKNX KOHTPAKTOB.

Taxke CcTyaeHTaM Mpearaercsi CaMOCTOSITEIPHO TOATOTOBHTH JOKJIAABl MO (opMam

ylpaBiieHUs OM3HECOM, pa3MUYMsiAM B CTpAaTeTUsX BEACHUS OH3HEca C TOYKH 3pEHHSA
MEXKYJIbTYPHON KOMMYHUKALMH, OCOOEHHOCTSM U CTPYKTYpE OpraHu3alluyd MPEeINpHUsITHi B
Pa3HbIX CTpPaHAX.

letters. Social business

letters.

Ne dopma TpynoémkocTs
TeMbl AUCIHUITTHHBI .

n/m CaMOCTOSTEIILHOIN paboThI B yacax
1 2 3 4
1 Cultural diversity and| Cocrasienue JTUAJIOTOB, BBITIOJTHEHHE 6

socializing. NPaKTHYECKUX YIPaKHEHHH, poJicBas urpa.
Informal Kpatkoe coobmienne Ha Temy: «OCOOESHHOCTH
communication with | obmienus ¢ mapraepamu u3 CLIA».
the representatives of
different countries.
2 Communicating over| CocraBnecHue JTUAJIOTOB, BBITIOJTHEHHE 6
the telephone. NPaKTHYECKUX YIPaKHEHHH, poJicBas urpa.
The peculiarities of | Kpatkoe coobmenne Ha Temy: «OcoOEHHOCTH
speaking over the | oOmieHust ¢ mapTHEpaMH M3 CTpaH 3amagHoR
telephone. EBponbl.
3 Presentations about| BeimonHenne  MpakTHYECKHX — YIIPaKHEHHIHA, 8
different business | moaroroBka  mpe3eHTAIMU. Kpatkoe
cultures. coobmieHue Ha TeMy. <«OCOOEHHOCTH OOIICHUS
C IapTHEPaMHU U3 CTPAaH BOCTOYHOU EBpOMBI».
4 Negotiations. BusinessCocrasncHue JINAJIOTOB, BBITNIOJIHEHHUE 8
Meeting. NPAKTHYCCKUX YIPAKHEHHWH, poJieBas HIpa.
Kpartkoe coobmenne Ha Temy. «OCOOCHHOCTH
OOIIEHH S C TapTHEPAMHU U3 CTPaH A3HU».
5 Environment of global Cocrasnenue JINAJIOTOB, BBINIOJIHEHHE 8
finance. The firm and | npakTudyeckux ymnpaXKHEHW#l, pojeBas urpa.
its Environment. Kpatkoe coobrmienne Ha Temy:. «OCOOCHHOCTH
o0IleHHs C MapTHEpaMH M3 CTpaH BimkHero
Bocroka».
6 International financial| IIpe3enTanus ~ oxHOW U3 3apyOCIKHBIX 8
world. International | komnanwmi.
trade. Balance of
payments.
7 An overview of the | Bemonnenue MPAKTUYECKUX 3aJJaHUH, 8
state financial system| cocraBiienue quanoroB, KOHTPOJbHas paboTa.
and state budget.
Government spending.
8 Business letters layout,CocraBiacHre 1e10BOro MUChbMa 10 TEMaM: 8
the main components no3npasienue, BBIpa)KEHUE CHUMIIaTHH,
of the business JICITOBBIC MMHChMa Pa3IMYHON TEMATHKH.
correspondence.
9 Simple commercial | CocraBienue aeIOBBIX MUCEM IO TEME. 6




10 Enquiries. CocTraByieHHE JEeTOBBIX MHCEM IO TEME. 6
11 Offers.Orders. CocTaBeHHE AETOBBIX MMHCEM I10 TEME. 6
12 | Negotiating prices and CocraBiieHue JICIOBBIX MUCEM IO TEME. 6
terms.
14 Correspondence | CocraBjeHHUE ICTOBBIX MHCEM 110 TEME. 6
relating to sales
contracts.
15 Claims.Complaints. | CocraBiieHue JeIOBBIX ITHCEM IO TEME. 6
Htoro: 108 u.

7. OBPAZOBATEJIBHBIE TEXHOJIOT'UU

B nmaHHOM Kypce UCHONB3YyIOTCS —ciefyronie (GopMbl  ydeOHOW — JIesITeTbHOCTH:
MPAKTUYECKHUE 3aHATHS C HCIIOJIb30BAaHHEM HWH()OPMAIMOHHBIX TEXHOJIOTHH, CaMOCTOSITEIbHAS
pabora cryznentoB. Kpome TOro, HpHUMEHSIOTCS CIEAYyIOIIME HWHTEPaKTUBHBIC (OPMBI U
00pa3oBaTelIbHBIC TEXHOJIOTHH:

* TOpPT(OINO — 17151 HAKOIUICHHS U OLIEHKU MaTepHajoB Mo MpobiaemMaTuke Kypca;

* pa300op KOHKPETHBIX pEUEBBIX CHUTyallMd C LEIbl0 aHaiuu3a (PYHKIMOHUPOBAHUS
CTHJIUCTUYECKHX CPEICTB B YCTHOM M NMUCHMEHHON KOMMYHUKAlMU U (HOPMUPOBAHMS HABBIKOB
UX  IeJecoO0pa3HOTr0  WCIONB30BaHHWSA, a Takke g (HOPMHUPOBAHHS  HABBIKOB
npohecCHOHATEHOW KOMMYHHKAITUH,

* KOHCTPYKTHUBHAS JUCKYCCHS;

* poJIeBas Wrpa o 3apaHee U3BECTHOMY CIICHAPHIO;

* COCTAaBJICHUE JIEJOBBIX IMHCEM JUIS Ppa3pelicHUS 3apaHee HW3BECTHON/HEH3BECTHOM
JIEJIOBOM CUTYallUH,

i I/IHq)OpMaL[I/IOHHBIG TCXHOJIOTUHU — C LCJIBKO CUCTEMATU3AIIUU U TBOp‘IeCKOI‘O OCBOCHUA
3HAHUU 110 OJTHOMY U3 pa3JIelioB WM TeM Kypca.

8. OHEHOYHBIE CPEJICTBA JJId TEKYLIEI'O KOHTPOJISA YCIIEBAEMOCTU,
IMPOMEKYTOYHOM ATTECTAIIMA IO UTOT'AM OCBOEHMS JUCIUIIJIAHBI
U YYEBHO-METOJIMYECKOE OBECIHEYEHUE CAMOCTOSATEJIbHOM PABOThI
CTYJAEHTOB

B mnponecce u3ydeHus MUCUMIUIMHBI OCYIIECTBIISICTCS TEKYUIUH, NMPOMEXKYTOYHbIA M
UTOIOBBIH KOHTPOJIb 3HAHUM.

Texkymmii KOHTPOJIb 3HAHMH IPOBOJUTCS B BHUJE ONpPOCAa HAa 3AHATHUAX M BBIITOJIHEHHS
NPaKTHYECKUX 3aJaHui, HANpaBIEHHBIX Ha W3BJICUEHHWE M MEepepadOTKy CMBICIOBOU
uHpopmanuu. JlaHHble ynpaXHEHHUs] CIOCOOCTBYIOT (POPMHUPOBAHUIO YCTHOIO JHAJIOTHYECKOTrO
OO0IIeHNUs Ha aHTJIMICKOM SI3bIKE Ha ONpeAeTIeHHYI0 On3Hec TeMaTuky. [1o OkoHuUaHHUIO U3ydYeHuUs
ONPENIEIEHHOTO BUIA MUChMa MPAKTUKYETCS CAMOCTOSTEIBHOE COCTABIEHUE JEJI0BOr0 MUCHhMA
OIIpEeIeIEHHOr0 BUJa. B KauecTBe MPOBEPOYHBIX CPENCTB TAKXKE IIPEIaraloTcs pojeBble UIPHI,
OOBITPBIBAIOIIE BO3MOKHBIE CUTYAIMH B JIEJIOBOM aHTJIOA3BIYHOM MUDE.

OO0pa3ubl 3a1aHMi:
IMpakTnyeckoe ynpa:knenue mo pasaeay. «Cultural diversity and socializing»
1) Makeappropriateintroductionsin the following situations.
a) You are at a company party. You see the new beathrketing who you would like to meet.
Introduce yourself.
b) You have just arrived at a restaurant. Yourn@rhasn't met your colleagues. Introduce them.
c) Welcome a new member of staff to your departnagrd then introduce him / her to your
colleagues.
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d) At an informal lunch, introduce yourself to tik@ughter of a colleague.
e) Introduce yourself to the new head of your hess unit.

2) Match the opening small talk questions about travel, accommodation, and the weather (1-
10) with the most appropriate response (a-).

1. What was the weather like when you left?

2. How do you find the weather?

3. | suppose this weather must be a bit of a stwophu.

4. How was your trip?

5. Did you have any trouble finding us?

6. Did you get in on time?

7. How's the hotel?

8. Did you find somewhere to stay?

9. Have you got a room with a view?

10. How was the crossing?

a. Just a little bit late.

b. Fine, Everything went smoothly, thank you.

c. Pretty cold. It was only four degrees whenftlHeme.
d. Not yet. Could you recommend somewhere?

e. No problems at all. The map you sent me wadlerte
f. A bit rough but not too bad.

g. Itis a bit. It was below zero back in the State

h. Lovely. Sunny skies. Nice and warm.

i. Unfortunately not. All | can see is the factapposite.
J- Very comfortable, thank you.

3) Modify theremarksbeow to make them softer or lessdirect.
a. It's cold.

b. The room's filthy.

c. The view's awful.

d. The crossing was rough.

e. The traffic was slow.

f. The weather's disappointing.

4) Make up aletter according to the situation:

Bbl monyunnu mo ¢akcy uHGOpMAIMIO O CTaHKaX, KOTOPBIC MPEACTABISIIOT A Bareit
KOMIIAaHMM HECOMHEHHbIM uHTepec. [lompocure BbICIaTh BaM KaTanoru, HNpernCcKypaHTsl H
JIpyrue neyaTHble MaTepUallbl.

5) Roleplay:

Card 1 Bel OblIH B OTITYCKE M, BEPHYBIIKCH, XOTHTE 4T00BI Barn cekperaps BBl Bac B
KypcC Acjia. BrracHure o MOCJICAHCM KOHTPAKTC, MOATIMCAHHOM B Bame OTCYTCTBUC, C.HGI[yIOH.IGG:
BpeMsl MOCTAaBKU TOBApOB, MOPT oTrpy3ku. Crmpocute, 3adpaxToBaiu v Bamm sKCrmeauTopsl
CYAHO I ICPCBO3KU TOBAPOB IO KOHTPAKTY.

Card 2 Ber paboTaere cekperapeM. Bair HadalbHHK BEPHYJICS U3 OTIYCKA. BBI JOIKHBI
BBECTH €r0 B Kypc Jena. B ero orcyrctBue ObUT MOMMUCAH KOHTPAKT HA MPOJAXY PYIBI C
OTTpy3KoH uepe3 nBa mecsna. [lopt orrpy3ku — Ctokrosnbm. Bamm skcrienutops! 3adpaxToBaiv
MOPCKO€ CyTHO «BUKTOpHS» Ui MEPEBO3KU PYAbl Ha ycioBUsX cud. Bo Bpems (paxroBanus
OBLTN CIIOKHOCTH, TaK KaK ObLJIO TPYIHO HANTHU CYyIHO TPeOyeMOil Irpy30M0IbEMHOCTH.

IIpoMe:KyTOUYHBIH KOHTPOJIb OCYILECTBIIIECTCS 1BA Pa3a B CEMECTP B BUJE TECTUPOBAHUS WU
KOHTPOJIBHBIX pa0OT. Pe3yabTaThl MPOMEKYTOYHOTO KOHTPOJISI YUUTHIBAIOTCS TIPH JIOMYCKE K Cave
OK3aMcCHa.

O0pa3sen; KOHTPOJIBLHOI padoThI 1o pa3zaeny. «Negotiations. Contracts»:

1) Answer the questions and insert the missed words.
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1) What type of condition or clause is each offtiiowing?

a) atleast 1,000 units;

b) + 5% for each month of delay;

C) - 2% if paid within 20 days.

2) The supplier has given you a unit price of $5.%0u do not like it, and want to pay $5.25.
How can you tell him this?

3) The supplier wants to increase the price by 459%you don't understand why. What do you
say?

4) A negotiator asks you to reduce your price. Hmayou refuse?

5) How can you check that you are both sure otéhms you have agreed to?

6) He wants an immediate decision, which you canmette! What do you say?

7) In the figures your agent has given you, thera mysterious figure of $10,000. How do you
ask him about it?

8) The customer didn't understand your explanaifion again!

9) You have lost your price list somewhere intladl other papers. While looking for it, what do

you say?

10) In the language of Incoterms, the supplieraiéed the and the buyer is called
the :

11) If you want to mention your obligations state@n agreement, how do you begin?

12) Contracts are on both parties, and ifpamty does not the terms this is a

of contract.

HUToroBblii KOHTPOJIb TPOBOJUTCA B BUAEC SK3aMeHAa B KOHIE cemecTpa. OCHOBHBIMHU
BHUJIaMH 3aJaHUN Ha DK3aMEHE SIBIISIOTCS. TEOPETHUYECKH BOMPOC, MOCBSIIEHHBINH OIHOMY W3
aCIeKTOB JI€J0BOM KOMMYHHUKAIMU, HAMUCaHUE JEJIOBOTO MHUChMA, MEPEBOJ MPEIJIOKEHHUM ¢
PYCCKOTO sI3bIKa HA aHTJIMHACKUH C UCTIOJb30BAaHUEM JICITOBOM JICKCUKH M TEPMUHOJIOTHH.

IIpumepHBbIe BONPOCHI K IK3aMEHY:
. Environment of global finance, its basic chagastics.
. Presentations about different business cult@esmon practices.
. Communicating over the telephone. Basic primspl
. The Firm and its Environment.
. International Financial World. International @ea Balance of Payments.
. Business letters layout, the main componentsebusiness correspondence.
. Correspondence relating to sales contracts.
. Claims and complaints.

O~NO U WNPF

Oo0Opa3zen NpaKTHY€ECKOI0 IK3aMEeHAIMOHHOT0 3a1aHMS:

1. Make up a letter according to the situati@oo6imuTe, uro Ber npencrasisere Gpupmy,
3aHUMAIOIYIOCA MPOU3BOJACTBOM TKaHeW. [loguepkuure, yto y Bamedl kOMIaHUM IIUPOKUM
aCCOPTUMEHT U uTo Baimm kiMeHThl nmokynaT Bamu TkaHu mo obpasuaM. YKaxkute B MHUCbME,
yro Bel oTmpaBnsere BMecTe C NMHCbMOM ainbOOMBI 00pasnoB u Karaioru. Ilompocute
MOJTBEPAUTD MOJIyYeHHE U COOOLTUTH BieyaTiienue o Bamumx o6pasiax.

2. Translate the sentences:

a) Kommanust He crtana J0OBOJBCTBOBATHCS CBOMM YCIIEXOM M MPOJOJDKala UCKATh IMyTH
YBEJIMUEHUS CBOEH JOJIM HA PBIHKE.

6) OHu MPOU3BETH COKpaICHHE B CBOMX (unanax B JIOHIOHE, a 3aTeM BOOOIIE OCTaBUIH
pbiHOK BenukoOpuranum.

B) Buiie-nipe3uieHT 00bIYHO HEMOCPEICTBEHHO MOKJIAIBIBACT TEHEPATLHOMY THUPEKTOPY O
BCEX JIeaX KOMIIaHHUH.

Kputepun onieHKH 3K3aMeHAIlMOHHOTO OTBETA:
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IIpu BBICTaBIECHUHU HK3aMEHALMOHHOM OLICHKU 110 KypCy «MeXKyJIbTypHasi KOMMYHUKALIVS
B cepe Ou3Heca» ciaeAyeT YYUThIBaTh, YTO JOJS MPAKTHYECKOTO 3aJlaHusl B OOIICH OIICHKE

cocraBnsier /0%, TakuM o00pazom,

BBIITOJIHCHHUEC HPAKTUYCCKOTO 3aJaHud OnpCACbaCT

9K3aMEHAIlMOHHYI0 OLIeHKY. CTYIEeHT JOJKEH BEPHO COCTaBUTh MUCHBMO B COOTBETCTBUU C
3a/1aHUEM, TMPABUILHO NEPEBECTH MPEATOKECHHUS.
Kpurepun onieHKH yCTHOI0 0TBeTA!

30 % oT 00I1eH OLIEHKH HA

IHotHOTa OTBETA HA BONPOCHI

IK3aMcCHE
HO.HyLIGHBI MOJIHBIC OTBETHI HAa BCC BOIIPOCHI ounera u
KOTIHUYHO>»
JOIOJHHUTECIIBbHBIC BOITPOCHI.
HO.HyLIGHBI HCIIOJIHBIC OTBCTHI HAa BOIIPOCHL ouieTa Wi
«KXOpO1Io»

JOIOJTHHUTECIIbHBIC BOITPOCHI.

KYyHOOBJICTBOPHUTCIBLHO»

HOJ’Iy‘IeHBI HCIIOJIHBIE OTBETHI Ha BCE€ HWIN 4YaCTb
BOTIPOCOB.

«HEY/I0OBJIETBOPUTEIILHO

[Tomy4yeHs! pparMeHTapHbIe OTBETHI HA BOIPOCHI.

KpnTeme OIICHKH NMPAKTHYECCKOI'0 3K3aMCHAIIMOHHOI'0 3aJaHUA .

1) IepeBoa npenaoKeHnii

30 % ot 001eH OLEHKH HA

JK3aMeHe

Hpe,Z[.HO)KeHI/IH HepeBeZ[eHbI ITOJTHOCTBIO, HCITIOJIBb30BaH
COTIIMYHO N . o

W3YYCHHBIN IpaMMAaTHYECKUAN U JICKCHUSCKUN MaTepral.

[Ipemyioxenust nmepeBeIeHbl MOJHOCTHIO, HO JOMyIieHbl 1-2
«XOpOIIO» rpaMMaTHYeCcKHe OIIMOKH, a TakKe HETOYHOCTH IIpH

HUCITIOJIb30BaHHUHU OHOpHOﬁ JICKCHUKH.

«KyHOOBJICTBOPHUTCIBHO»

[IpenioskeHus: epeBeieHbl HEe MOTHOCTHIO, JOMyIeHb 3-4
rpaMMaTHYECKHE U JIEKCUYECKUE OMIMOKU.

«HEY/I0BJIETBOPUTEIILHO

IIpenioxeHus: He NepPEeBEICHBI.

2) OuneHKa NMCbLMEHHOi padoThI:

40 % ot 0o01LeH OLEHKH HA
JK3aMeHe

KOTJIUYHO»

PaGorta 1) CcOOTBETCTBYeT IMEIH, paad KOTOPOW
OCYIIECTBIISUICS JaHHBIA BHA MHCbMA, 2) COAEPIKUT
OTOPHYIO JIEKCUKY U MPUEMBI JIOTUYECKON OpraHu3aluu
M CBI3M  TEKCTa; 3) HMEET  BapbHPOBAHHOE
UCTIOJIb30BAHUE CTPYKTYp H  JICKCHMKH (0COOEHHO
BBOJIHBIX CTPYKTYpP B a0COIOTHOM Havaje
npeuiokeHus); 4) orBedyaerT 3adaHHOMY o00beMmy; 5)
IrPaMOTHO HamucaHa ¢ TOYKH 3PECHHs] TPaMMaTHYECKOMN
CHCTEMBI SI3BIKA.

«KXOpOo1Io»

PaGora 1) CcOOTBETCTBYeT MEdH, paad KOTOPOWM
OCYIIECTBIISUICS JAHHBI BUJ TMHUCbMA; 2) COACPIKUT
OTIOPHYIO JICKCHKY W TIPUEMBI JIOTHYECKOH OpraHu3aIuu
U CBS3M TEKCTa, HO HE B IOJHOM o0beme; 3) uMmeeT
BapbHPOBAHHOE HCIOJIB30BAHUE CTPYKTYP M JIEKCUKH
(0coOeHHO BBOJHBIX CTPYKTYp B aOCOJNIOTHOM Hadyaje
npeutokenus); 4) orBedyaerT 3adaHHOMY 00BeMy; 5)
COZICPKUT 2-3TpaMMaTUYECKHE OITHOKH.

«yHOOBJICTBOPHUTCILHO»

PaGora 1) COOTBETCTBYeT IMEJHM, paad KOTOPOW
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OCYIIECTBIISUICS JAHHBIM BUJ TMHCbMA; 2) COACPIKUT
MaJI0 ONOPHOM JIGKCHKM M TIPUEMOB JIOTHUYECKOM
OpraHM3alliii ¥ CBSI3M  TEKCTa; 3) HE UMEeT
BapbUPOBAHHOTO HCMOJIb30BAaHUSI CTPYKTYp M JIEKCHUKH,
4) oTBedYaeT 3aJaHHOMY 00beMy; 5) comepxut Oosee 4
rpaMMaTHYECKUX OITUOOK.

Pabora He cooTBeTrcTByeT IIeNHM, paad KOTOPOH

«HEYJOBJIIETBOPUTEILHO o
OCYHIECTBJISJICS JAHHBIA BUJI IUChMA.

9. YYEBHO-METOANMYECKOE U HUH®OPMAIMOHHOE OBECIHEYEHHUE
JAUCHHUIIJINHBI

OcHoBHas1 IUuTEpaTypa:

1. Pawnuxkas, JI.K. Kommepueckas KOppecOHACHIUS U JOKYMEHTAIHS © yuel. mocodue 1mo
anriuiickomy s3b1Ky / JIK. Paurkas, JI.B. Koposuna : mox pen. k.3.H. JI.K. Paumkoit. — 3¢ u3j.
— M. : U3parenbcko-Toprosasi kopnopanus «/lamkos u K», 2007. — 808.

2. Kamaes, A.A. OcHOBEHI ae0BOr0 anrmiickoro si3eika = The ABC of Business English
. yue6. mocodue / A.A. Kamaes. — 2 u3f., uctp. — M. | @nunTa | MOCK. TICHXO0J1.- COIl. HH-T,
2007. -17%.

3. Menooe obmienue : yueb. mocodue / aBT.-coct. M.H. Ky3nenos. — M. : Jlamkos u K,
2007. — 528.

JlonotHUTE/ILHASI JIUTEPATYpPA:

4. bemnamnxe, JI. [leperoBopsl : MpOU3BOACTBEHHO-TIpakTHUecKoe n3nanue / JI. bennamke.
— 5¢ usn. —CII0. : Hepa, 2002. —124. — (lIkona O6usHeca).

5. boposauna, I'.B. Ilcuxomorus meigoBoro obmeHus : y4eb. : pek. Mun. oop. PD /
I'. B. Bopo3nuna. — 2 uzn. —M. : UHOPA-M, 2005, 2006. — 295 — (Bricuiee oOpazoBaHue).

6. I'puddun, P.Y. Mexnynapoauslii Ouznec : yueb. : pek. DkcrepT. coB. MuH. 06p. PO /
P.Y. I'puddun, M. Ilacreii ; nep. ¢ anrn., pen. A.I'. Mensenesa. — 4 uza. — CII6. : [Turep,
2006. — 108%. : m1. — (Kitaccuka MBA).

7.Menex, W.5. Kak nucarp mucbma Ha aHriuiickom si3eike [Tekcr] @ cmpas.- y4e0.
nocobue /W.5. Menex. —2- usa., nepepad. u gon. —M. : Actpens : ACT, 2004. — 112.

8. SI3piko3HaHue : OONBINON SHIUKIONEIUICCKUI CloBaph. — 2€ u3a. — M. : bonbmas
Poccuiickas >anukiionequst, 1998. — 68%¢.

9. Longman Language Activatocsioaps. — Harlow : Longman, 1997. — 1587 p.

10. IOnr, A.B. JlenoBoe mucbMO Ha aHTJIIMHCKOM SI3BIKE | TPAJAMIIMOHHBIA M KOTHUTUBHBIN
acriekTsl ero u3ydenus / A.B. FOur. —bnarosenienck : AMypckuii roc. yH-T, 2011, — 12@.

11. Bectauk MI'Y Cep. 9 «Dunonorus», Cep. 19 «luHrBucTHKa U MEXKYJIbTYpHas
KoMMmyHHUKatus» / Hayunsiii sxypHai, u3a-so MI'Y.

12.Bompocsr si3piko3nanus / XKXyprai, usmaercs moa pykoBoAcTBOM OTACIEHUS HCTOPUKO-
¢unonor. Hayk PAH, 13n-Bo «Hayka».

13. dunonornueckue Hayku / XKypuan, u3zg-Bo «MHHHCTEPCTBO 0Opa3oBaHHS M HAyKH
PD».

IIporpammuoe o6ecnieuenue u MuTepHeT-pecypcesbi:

No HanmenoBanue pecypca Kpartkas xapakrepuctuka
1 | http://www.worldbusinesscultur Caiit MupoBoii OM3HEC KyJIbTYpBI, IJ/i€ TPEICTABICHBI
e.com 0COOEHHOCTH MEXKYJIBTYPHOTO OOIIECHHSI C JIETOBBIMU

napTHepaMH U3 pa3HbIX CTPaH.

2 | http://www.elitclub.ru OnutapHblil KIIy0 KopmopaTtuBHOro mnoBeneHus. Ha
caliTe  NpEACTABICHBl  KOPIOPATHBHBIC  KOJCKCHI
3apyOeKHBIX CTpaH.
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3 | http://www.east-art.ru HckycctBo Bocroka. Ha caiite mpencraBneHa neinoBas
Kynerypa Kwuras, Anonuun, Unauu.

4 | http://www.east-art.ru Lentp «llaoauup». O nenoBoit kynpType Kutas.
http://www.centrshaolin.ru

5 | MexkyabTypHas yue0.-metoa. komrieke ais crer. 031202 — I'lepeBon
KOMMYHHKaIusi B  cdepe u nepeBoposesieaue” / AMI'Y, @O ; coct. A. B. IOHT,
Ou3Heca [DnexTponHbIit H. M. 3anecoBa. — bnarosenienck: M3a-so Amyp. roc.
pecypc] : yu-Ta, 2007. 6)

6 Seglin, J. L. The AMA PykoBomcTBO 1O HANWCAHHUIO JCTOBBIX  ITHCEM,
handbook of business letters | cocraBnennoe AMepuKaHCKOM accoruanuen
MEHEDKEpOB © K u3ydenuto auciuruinabl / J.L. Seglin,
E. Coleman. — 3rd. ed. . — ( 4,116AfiToB). — New
York ; Atlanta ; Brussels : AMACOM, 2002. — 519 |p.
+ 1o5. onr. auck (CD-ROM).

7 | http://biblioclub.ru DJIeKTpOHHAS OoubImoTeyHas cucreMa
«YHUBEpPCUTETCKAs o6ubnuoreka - online»
CTIeUaNM3UpyeTcs Ha YYeOHBIX MaTepuajax s
BY30B 1no HayyHO-TyMaHUTapHOW TEMAaTHKE, a TAKXKE
COAEPKUT MaTepHajbl MO TOYHBIM M ECTECTBEHHBIM
HayKam

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHOUIIJIMHBbI
MynbeTuMenuitHoe 000py10BaHHE.

2. KPATKOE U3JIOKEHUE ITPOTPAMMHOI'O MATEPUAJIA

IIpakTuyeckue 3aHATHS
Cemectp 6
3ansrue 1 (4 yaca)

Tema:

Cultural diversity and socializing. I nformal communication with the representatives
of different countries.

1. Arrivals. Welcoming a visitor (2 u.)

* On the plane: asking for things, making conversatio

* At the the airport: going through the airport, cus$, changing your reservation,
asking the way, following directions, taxis, trasrsd buses;

» At the hotel: checking in, your room, problems.

2. 3aganug:.

a) Make up the dialogues beetween the flight atehdnd the passenger, the customs
officer and the passenger, the receptionst angaksenger.

b) In your handouts you can see the plan of aroditerminal. Starting at the entrance,
follow the directions on the cassette and thenenthe places where you go in the places beside
the plan.

¢) Respond to the following situations:

Your return ticket is an open one (valid for a yediou want to make a firm booking for
10 August. What would you say?

Your reservation is for 14.00 on 3 September. Yould like to stay in New York for an
extra day.
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Your reservation is tourist class. You would likereserve business class for the return
journey.

3. Bonipochl /151 caMONIPOBEPKHU:

1. What do you say first when you stop someonekd@ something?

2. What do you say if someone says that your Emgdisery good?

3. How would you ask for a newspaper on an airane

4. How would you ask for the room which you haveerged?

5. What way would you complain if there were no ¢tsv/ dirty sheets / broken shower
and television in your room?

1. Welcoming a visitor

» First contact: welcoming a visitor, first meetingmall talk;

* Names and titles: culture note;

» Getting to know each other: effective questions andwer techniques, asking and
responding to questions, developing conversation;

» Taboos: culture note.

2. 3aganug:.

a) Modify the remarks below to make them softelless direct:

It's cold; The room’s filthy; The view’s awful; Therossing was rough; the traffic was
slow; The weather’s disappointing.

b) Discuss how you address colleagues, customesseb, friends and family in your
culture. Find out the forms of address in othemtoes.

c) Practice asking and answering questions on thmses: jobs, family, spare time,
origins, any other topic which interests you. Ballthe following pattern:

“How long have you been working?” (question)

“Not so long — about five years.” (answer)

“Long enough, really!” (comment)

“Before that | was studying.” (add information)

d) Discuss which subjects are taboo in your anérdibreign countries, and the reasons
which lie behind these taboos.

3. Bonnpochl /151 caMONIPOBEPKHU:

1. Which topics are taboo in the UK and America?

2. What titles are used in American and Britishuo@s?

3. What is small talk usually about?

4. What remarks are used to soften the negativeessions?

Tema:

1. Everyday meetings. Eating out. Farewells(24.)

* More contacts: everyday meetings, inclusive behravégjuests, favors;

Physical contact: culture note;
Arrangements: inviting, accepting, declining, oiifigy;, refusing;
Invitations out: culture note.

2. 3aganus:

a) Respond appropriately:

You meet a colleague first thing in the morning.

You meet a colleague who you haven’t seen for g tone.

You need some change for the parking meter.

You need to use a colleague’s phone to make amarsall.

You would like to ask a colleague a personal favor

You need to leave a meeting early to catch a train.

b) Work in pairs. You will meet each other on thaywn to work. Prepare a request you
would like to make of your colleague: a requestulvoork (meetings, reports, letters), a request
to borrow something (office, computer, car), a egjuabout home life (time off for the family,
etc.).
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c) Discuss the aspects of physical contact whiehr@levant to your own country, to the
USA, The UK.

d) Prepare five invitations of your own (e.g. fanrer at your house, for a drink after
work, for a game of tennis). Then, in pairs, takie turns to make and respond to the invitations.

e) Discuss what way a business lunch is usuallg jpaiyour country and in other
countries.

3. Bonipochl /151 caMONIPOBEPKHU:

1. What sort of difficulties could you face whentetaining foreign visitors?

2. What advice is usually given to a native and-native speaker in terms of invitations?

3. On what occasions do people in the USA shakddbkiss anyone / touch each other /
sit close to people?

Tema:

1. Eating out
Arriving for dinner: hosting: time, dress, giftsanking, offering, and responding;
Time: culture note;
Dinner: complimenting, showing appreciation, offigriopinions, comments;
The role of women: culture note.

2. 3aganug:.

a) Think about how you would make the offers argpomses in the notes below. Then
practice making and responding to the offers.

offers Responses

another drink no more, driving home
a second helping of delicious, accept
dessert

a coffee Decaffeinated

a nightcap Delighted

to call a taxi good idea

b) Discuss attitudes towards time in your countrgt any other country you would like to
travel to.

c) In groups of four, act out the situations présenn the handouts. In each case there is
a checklist to be completed for both hosts andtgues

d) What comment would you make in the followingiations?

You've just had a very good meal.

Somebody tells you a racist joke.

One of your colleagues regularly works a twelvetiaay.

One of your colleagues keeps herself to herself.

e) Discuss the role of women in different countries

f) Each of the extracts from editorials in your Haats expresses a strong opinion about a
role of women in the modern society. Use this hasas for comment and reaction.

3. Bonnpochl /151 caMONIPOBEPKHU:

1. Are there differences in the way men and wongamaize in your country and in the
USA?

2. What is the most effective way of entering andaeiraging conversation?

3. What aspects of time are important in business?

4. How do people in the UK dress when they argé@avio dinner or to the theatre?

Tema:

1. Farewdlls.
After work: choosing and developing topics of cersation;
Farewells: leaving, farewells, reinforcing contacts
Words and meaning: culture note.
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2. 3aganug:.

a) Act out the following role-play:

You are four colleagues who have arranged to havafer-work drink before going
home. In your cards there are the ideas you hafaltov to.

b) Prepare and give a short farewell speech ifialfeving situations:

— a colleague is going to take a year off to sailad the world;

— a colleague is leaving to take up a new posieopromotion) in another part of the
country.

c) Make a short response to each of the followargwell wishes:

Have a good weekend.

See you soon.

| look forward to seeing you next week.

Enjoy your holiday.

d) One of you is the host and the other is thaarisPractise exchanges in the following
situations:

The visitor is a consultant who has just attendéslcahour meeting and plans to be back
next week.

The visitor is flying back to America this aftermoafter a two-day trip. You may or may
not see each other again.

e) Discuss social rituals of your country and of ather foreign one.

3. Bonnpochl /151 caMONIPOBEPKHU:

1. How important are social rituals?

2. What social signs in America may be misleadorgf Russian?

3. How do you behave when you say goodbye to adriea customer / a colleague / a
stranger?

4. Do colleagues at the after-work party talk stigg about work)?

4. OcHOBHas JqUTepaTypa:

1. lenoBoe obrienue : yueb. mocodue / aBt.-coct. M.H. Ky3ueros. — M. : Jlamkos u K,
2007. - 528.

JdonmosiHUTEIBbHAS JIUTEpPATYypA!

2. bemnamxe, JI. IleperoBopsl : NpPOW3BOACTBEHHO-TIpakTHYeckoe wu3aanue /[ JL.
bennamxke. — 5¢ uzn. —CII06. : HeBa, 2002. —124. — (lIkomna 6usHeca).

3. bopozauHa, I'.B. [Icuxonorus aenoBoro odmenus : yued. : pex. MuH. oop. PO /T'. B.
bopo3auna. — 2€ uzn. —M. : UHOPA-M, 2005, 2006. — 296 — (Briciiee 06pa3oBaHue).

4. T'pudodun, P.Y. MexayHnapoanslii Ouznec :yded. : pex. IkcnepT. coB. MuH. 06p. PO
| P.Y. I'puddun, M. Ilacreii ; nep. ¢ anri., pea. A.I'. Mensenesa. — 4< usa. — CII06. : [Turep,
2006. — 108%. : wi1. — (Kitaccuka MBA).

3ansTue 2 (4 yaca)

1. Tema:

Communicating over the telephone. The peculiarities of speaking over the
telephone.

1. Preparing for a telephone call (telephone teteigphoning practice) (4.);

2. Explaining the purpose of a call (opening & ¢talephoning practice) (1.);

3. Reaching agreement, handling complaints (armgngmeetings, complaining,
telephoning practice) (1.);

4. Cross-cultural communication on the phone {eesito oral communication, codes of
etiquette) (u.).

2. 3aganug:.

1. Listening Listen to the recording of Clare Macey, a directd Inter Marketing,
suggesting ways to prepare for telephone callsndeck off the suggestions that she makes
that are included in your lists.
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Listen to the beginning of another conversation.Sales Manager from a tools
manufacturer is calling a car components company.

a.Who does the caller ask to speak to?

b.What is the result?

c.Why is the caller successful / not successful here?

Prepare and make the following calls:

1. You are a purchaser. You need to buy some ca@npatdware. You have heard that a
new distributor called Compusave are offering se@igy good trade discounts. Call them, and
try to speak to their Sales Manager.

2. You are staying in the UK. You woild like to bosome theatre tickets for a show
called “Shanghai Express”. Decide the night, nunadbéickets and price range.

Prepare and receive the following calls:

1. Your colleague Suzanna Warren is out of theceffiyou will receive a call concerning
an appointment.

2. Your company, ACTO Alarms, recently installechew burglar alarm system for a
local firm called SKT Ltd. You will receive a cdtom them.

2. Listening Listen to the openings to a variety of calls.ekch case, select a purpose
from the list below:

a. to complain;

b. to inform;

c. to change arrangements;

d. to order;

e. to enquire.

Prepare and make the following call:

You have received the fax from a supplier. Theiletae correct and the invoice has not
been paid due to changes in procedures. PhoneDd8wto and sort out the problem.

3. Listening.Listen to the extracts from three calls. In eacbkecagomeone is trying to
make an appointment. Make a note of the details.

Listen to the complaints. In each call, what is¢benplaint about?

Prepare and make the following calls:

1. Your name is Terry Piper. Phone your Produckdrtor, Kim Gardener, to arrange an
emergency meeting for Monday morning as early asipte.

2. Hamid Namidi of Ahmed Al-Hamid & Co. In Riyadlalts Peter Siegelman, from
Stella Communications Houston, Texas, with a compla

a) Listen and identify the problem;

b) Listen again and write the remaining key infotima

c) Discuss how Peter Siegelman handles the caliddahink he said the right thing?

d) Work in pairs to create a new version of thevessation beginning with the same
basic problem. Provide better customer serviceur yersion.

4. Listening.Listen to the three recorded extracts. In each tese is a communication
problem. What is the problem and how could it bleest?

Reading:1. Read the text “Barriers to oral communication” andrk the sentences as
True (T) or False (F):

a) Speaking is more difficult than writing.

b) Pronunciation presents special difficulties.

c) English spoken in a flat, level tone sounds tengsted.

d) Middle Easterners are more emotional than Westsr

e) The Japanese tend to speak softly.

f) It's good to use a lot of idiomatic and colloguphrases.

2. Read the text “Cross-cultural communication be telephone” and discuss the
following statements:

a) For the British and the Italians it is normalinterrupt the other speaker during the
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conversation.

b) A special importance is attached to listenindapanese and Finnish cultures.

c) It is unusual for Americans and British to usestf names early in a business
relationship.

d) Etiquette is the critical point in using thectghone between different cultures.

3. BonipochI 111 caMONIPOBEPKH:

1. How should you respond to the complaint overtéhephone?

2. What are the possible dangers of doing busioesisthe phone?

3. What kind of things leads to misunderstandingshe phone?

4. How do you feel about receiving unexpected tedeye calls?

5. What do you do before you make a telephoneteaadbmeone you have never called
before? How do you prepare for it?

4. OcHOBHas JqUTepaTypa:

1. lenoBoe obrienue : yueb. mocodue / aBT.-coct. M.H. Ky3ueros. — M. : Jlamkos u K,
2007. - 528.

JdonmosiHUTEIbHAS JIUTEPATYypA!

2. bemnamxe, JI. IleperoBopsl : NpPOW3BOACTBEHHO-TIpakTHYeckoe wu3ganue /[ JL.
bennamxke. — 5¢ uzn. —CII06. : HeBa, 2002. —124. — (lIkomna 6usHeca).

3. bopozauna, I'.B. [Icuxonorus aenoBoro odmenus : yued. : pex. Mun. oop. PO /T'. B.
Bbopo3auna. — 2€ uzn. —M. : UTHOPA-M, 2005, 2006. — 2986 — (Briciiee 06pa3oBaHue).

4. T'puddun, P.Y. Mexaynapoansiii Ouznec :yded. : pex. IkcnepT. coB. MuH. 06p. PO
| P.Y. I'pucddun, M. Ilacreii ; nep. ¢ anri., pea. A.I'. Mensenesa. — 4< usa. — CII06. : [Turep,
2006. — 108%. : wi1. — (Kitaccuka MBA).

3anstue 3 (4 yaca)

1. Tembr.

Presentations about different business cultures

1. Presentation technique and preparation (1

2. Using visual aids: general principlesu(};

3. Holding the audience’s attentiony);

4. The company presentationy().

2. 3ananug.

1. Listen to a group of management trainees talkaiput the preparation of
presentations. They mention eight key areas, eapfesented by one of the pictures in your
cards. Number the pictures in the order in whiakythre mentioned. Comment on any of the
points mentioned in the discussion you have heaftdch do you think are the most important?
Do you feel it is necessary to write out a presema

2. Draw a line graph for use in a presentation.dSkoany situation or subject, real or
imagined. If possible draw the picture on an ovathgansparency. Then present the graph as
you would in a presentation. Your description siddakt no more than a minute.

3. Choose one of the situations in your card tegumea short extract from a presentation.
Use linking expressions to connect the differemtgpaf the talk.

4. Use the plan in your card and phrases thatvioltbomake a presentation of a company.
Find supporting materials and base your presentaticthe profile of a real company.

3. Bonnpochl /151 cCaMONIPOBEPKHU:

1. What are the key considerations involved in arey a presentation?

2. What visual aids do you find the most supportivthe presentation?

3. What speaking techniques can help to make tlssage in a presentation clear?

4. What does the end of a presentation contain?

4. OcHOBHAasI JJUTepaTypa:

1. lenoBoe obmienue : yueO. mocooue / aBT.-coct. M.H. Ky3neros. — M. : Jlamkos u K,
2007. — 528.

18



Jlono/IHUTeIbHAS JTUTEpaTypa:

2. bemnamxe, JI. IleperoBopsl : NpPOU3BOACTBEHHO-TIpakTHYeckoe wu3aanue /[ JL.
bennamxke. — 5¢ uzn. —CII06. : HeBa, 2002. —124. — (lIkomna 6usHeca).

3. bopozauna, I'.B. [Icuxonorus aenoBoro odmenus : yued. : pex. MuH. oop. PO /T'. B.
Bbopo3auna. — 2€ uzn. —M. : UTHOPA-M, 2005, 2006. — 2986 — (Briciiee 06pa3oBaHue).

4. T'pudodun, P.Y. Mexaynapoanslii Ouznec :yded. : pex. IkcnepT. coB. MuH. 06p. PO
| P.Y. I'pucddun, M. Ilacreii ; nep. ¢ anri., pea. A.I'. Mensenesa. — 4< usa. — CII06. : [Turep,
2006. — 108%. : wi1. — (Kitaccuka MBA).

3anstue 4 (4 yaca)

1. Tema:

Negotiations. Business meeting:

1. Key features of an effective meetinga(};

2. How to open a meeting — objectives, roles, ptace (14.);

3. Obtaining consensus and making difficult decisi@ly.);

4. The sales meeting: discussing the market, t@l&bout products, the sales call, closing
the sale) (&.).

2. 3aganug:.

1. Prepare for the meetings indicated in your cdrdsach case, identify:

the purpose,;

the roles of the participants;

the best procedure to follow.

2. a) In pairs practice a meeting similar to thedyeersion you have watched on video.
One of you should open the meeting; the other pesgdwuld act as an observer and give
feedback, using the headings in the checklist. Td@mge roles.

b) Practice opening two different kinds of meetioge informal and formal.

3. Role-play. Choose a subject which you have iffeviews about. Decide what level
of agreement you would like to achieve. Try to reti@at level of agreement.

4. The marketing director has drawn up a markesingtegy for the company’s latest
product; he is presenting the strategy to the saé@s managers and sales representatives in the
form of a plan. Use the information on the plamdmplete the sentences in your cards.

5. Use the negotiating preparation checklist inryzards to prepare to negotiate in each
of the following situations. Then carry out the aggtion, using the checklist. For each
situation, you should reach a conclusion or denisio

6. Work in small groups. Choose one of the thregotiating scenarios below and
prepare the opening, use the preparation chetglistlp you. When you are ready, take it turns
to be the chairperson and open the negotiatiormemger to use appropriate sequencing and
linking expressions.

7. Work in pairs. Take it turns to make brief imtugtions to the following negotiating
situations. Make sure you invite feedback as oftenpossible. Your partner should listen,
respond when appropriate, and criticize. When yaetinished, change roles.

8. Listen to the extracts. Decide whether peopéeliatening well or not. Then identify
the features of good negotiations and present yension of the extracts.

9. Negotiate a solution to the problem in the ditues in your cards. Try to maintain
positive communication, and to resolve the confiicinterests.

10. Specify the price, the force majeure, and tite df delivery in a contract;

11. Write a sales contract according to the insitvas given in the card.

3. Bonipochl /151 caMONIPOBEPKHU:
1. How can you prepare effectively for negotiatwghat issues do you need to discuss
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beforehand?

2. How would you describe the culture of the pltdd you work for?

3. When you present your position, what do you Hadk?

4. In a negotiation, what are the advantages tgaieed from listening well? What can
stop you from listening?

5. What are the key features of a business meeting?

6. What are the basic principles of opening a meeti

7. What should you do to make a right a decision?

8. What are the peculiarities of a sales meeting?

4. OcHOBHAas JJUTepaTypa:

1. lenoBoe obmienue : yue0. mocooue / aBt.-coct. M.H. Ky3neros. — M. : Jlamkos u K,
2007. — 528.

JlonoJIHUTeILHAA JIUTEPATYpAa!

2. bemnamxe, JI. TleperoBopsl : NpOHM3BOJACTBEHHO-TIpakTHYeckoe wusmanme /[ JI.
bennamxke. — 5¢ u3n. —CI16. : Hera, 2002. —124. — (lIxomna 6u3Heca).

3. bopo3auna, I'.B. Tlcuxomorus aemoBoro odiienus : y4ueo. : pek. Mun. oop. P® /T'. B.
Bopozauna. — 2€ u3n. —M. : UHOPA-M, 2005, 2006. — 296 — (Briciiee oOpa3oBaHue).

4. T'puddun, P.Y. Mexaynapoausiii ousnec : yue0. : pek. DkcrnepT. coB. MuH. o6p. PO
| P.Y. I'pucddun, M. [lacreit ; nep. ¢ anrn., pen. A.I'. Mensenesa. — 4 u3a. — CII6. : [Turep,
2006. — 108%. : m1. — (Kitaccuka MBA).

3anstue 5 (4 yaca)

1. Tema:

Environment of global finance. Thefirm and its Environment.

1. Visible and invisible trade @.);

2. Imports and exports @);

3. Incoterms (&.);

4. Considering a counter trade proposat.j1

2. 3ananug.

Prereading What activities constitute international tradehy\do countries engage in
international trade?

Developing vocabularyConsult a dictionary and practice the pronuncratf the given
words and word combinations: to export the manufact goods, the subsequent profit, the
surplus of petroleum, to import commodities, freéigbrwarder, to process raw materials,
immigrant remittances, force majore, to transfée to a middleman, cooperation in politics and
commerce.

Reading Read the text: The environment of global finance.

ComprehensionGive extensive answers to the questions. Usdolleving expressions
to present your answers:

* On second thought | should admit...

» Let’s look beneath the cabbage leaf...

* In a nutshell...

* To cut a long story short...

Scanning Scan the text to determine whether these statisnaea true (T) or false (F),
and if they are false say why.

e.g. In my opinion it is true that... / I'm afraiidis false ... because...

Barter is the exchange of services between natidgmeh is extremely cumbersome and
restrictive.

When nations export more than they import, theysard to have unfavorable balance of
trade.

Tourism is another form of visible trade becausarists spend money for hotel
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accommodation, meals, taxis, ets., and the subseguefits enable nations to import the food
they need.

Develop the following ideas. Make use of the acto@bulary given in brackets

1. There are at least four reasons why foreigrettaéles place. (to be scattered around
the world, within boundaries, to have enough ofdipular item to meet the needs, to produce
internationally/domestically/on an external marked, derive a comparative advantage, the
desired items, innovation).

2. Exports and imports are the most important nagonal activity. (a
favourable/unfavourable balance of trade, to mairdebalance, to assure smb. of certain means,
to base the economy on a certain concept, tori@xport raw materials, to process smth. into
smth., manufactured/finished goods, the subsequefits).

Say it in Englisha) nepepabarbiBaTh ChIpbe B MPOMBIIUICHHBIE TOBAPHI, JOTOBOPUTHCS O
nepeBo3Ke, MPOU3BOAUTH Ha BHYTPEHHEM pbIHKE, COOTBETCTBYIOIIAas MpPUOBLIb, OBITH
CaMOI0CTaTOYHBIM, OBITh OOPEMEHUTEILHON U OTPAHWYCHHO# (O BHEIIIHEH TOProBIIE).

b) PazBuTrHe MHPOBOW IMBUIM3AINH, TPOOIEMBI SKOHOMUYECKOTO Pa3BUTHS OTIACIBHBIX
CTpaH MHUpa, a TakXKe rio0aabHble MPOOJIEMBbI MHPOBOTO PA3BUTHS CHETIATH HEOOXOIMMBIM
MEXKAYHApOJHOC COTPYAHHMYCCTBO M MEKAYHApOJHOC pas3AelICHHE Tpyda IJIs YCHCIIHOTO
PEIICHUA np06neM HAalMOHAJIbHOI'0, COLOMWAJIBHOI0 MW JSKOHOMHYECKOI'0 pPa3BUTHUA K&)I(I[Oﬁ
OTZEIILHON CTPAHBL.

Reading Read and translate the dialogue “Import and d@Xpor

Task 1 Imitate the dialogue as if A. Speaks English Bndbpeaks Russian through the
interpreter (C.).

Task 2 Report the dialogue. Use the following reportingrbs: to accept, to
acknowledge, to admit, to believe, to concludesrtgphasize, to remark, to apologize, to add.

Task 3 Produce your own dialogue about documents negdaternational trade and
the meaning of incoterms. Make a full use of thelarxhned helpful phrases and Supporting
Materials.

Task 4 Say it in Englishbprann3oBbeiBath mepeBo3Ky Ipy30B IO JKEJIE3HOM A0pore; s He
OYCHb pa30MpalOCh B 3TOM BOIMPOCE;, CTPAXOBaTh TPAHCIOPTHUPYEMbIE TOBApPhI, CTPaxOBOE
CBUJETEIILCTBO, pacCTaBUM TOYKH Ha[ «i»; TOPrOBO-IIPOMBIIIJIEHHAS I1ajara, B3WMAaTh
TaMOXCHHYIO TIOIIUIMHY W HAJIOI' Ha ,Z[O6aBJI€HHyIO CTONMOCTD, YKa3bIBaTh LCHBI B TBCp,Z[Oﬁ
BAJIIOTE «TPEThEN CTPAHBI».

Critical thinking tasks a) describe a countertrade exchange between bwatres.
Explain the possible problems associated with cantratde.

b) Describe how countertrade differs from the tiadal method of trading products
between countries. Give reasons why countries engagountertrade.

3. Bonnpochl /151 caMONIPOBEPKHU:

1. What is the difference between visible and ifngstrade?

2. Why is tourism one of the forms of invisiblede®

3. For what four reasons does foreign trade occur?

4. What does the word combination “balance of tradean and how is a favorable
balance of trade maintained?

5. Why are exports and imports the most importamérnational activity for most
nations?

6. What documentation does an import/export trarsacsually require?

7. What standard Inco terms do you know?

4. OcHOBHas JUTepaTypa:

1. lenoBoe obrienue : yueb. mocodue / aBt.-coct. M.H. Ky3ueros. — M. : Jlamkos u K,
2007. - 528&.

JlonoJiHUTe/ILHAA JIUTEPATYpA!
2. bemnamxe, JI. TleperoBopsl : NpOHM3BOJACTBEHHO-TIpakTHYeckoe wu3manue /[ JI.
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bennamxke. — 5¢ u3n. —CII6. : Hera, 2002. —124. — (Ixomna 6u3Heca).

3. bopo3auna, I'.B. Tlcuxomorus aemoBoro odiienus : y4ueo. : pex. Mun. oop. P® /T'. B.
Bopozauna. — 2€ u3n. —M. : UHOPA-M, 2005, 2006. — 298 — (Briciiee oOpa3oBaHue).

4. T'puddun, P.Y. Mexnynapoausiii ousnec : yue0. : pek. DkcrnepT. coB. MuH. o6p. PO
| P.Y. I'puddun, M. [lacreit ; nep. ¢ anrn., pen. A.I'. Mensenesa. — 4 u3n. — CII6. : [Turep,
2006. — 108%. : m1. — (Kitaccuka MBA).

3ansrue 6 (4 yaca)

1. Tema:

International Financial World. International Trade. Balance of payments

1. International Financial World @.);

2. International Trade (1.);

3. A Nation’s Balance of Payment ¢J);

4. Investments and national reserves. Trade réetr&c The types of trade restrictions (1
q.);

2. 3ananug.

Prereading On what principles do nations base their tradicies? What factors can
change the positive balance of trade to a negative?

Developing vocabularyConsult a dictionary and practise the pronunaratf the given
words and word combinations: in monetary termdydcperative, to act as a catalyst, to yield
profit, to record debit, to determine an exces&maose quotas, deposits in foreign currencies.

Reading Read the text: A Nation’s Balance of Payment.

ComprehensionGive extensive answers to the questions. Usdoll@ving expressions
to present your answers:

* As far ast...is concerned...

* In the first place...

* It's an open secret that...

» At all hazards...

Scanning Scan the text to determine whether these statisname true (T) or false (F),
and if they are false say why.

e.g. In my opinion it is true that... / I'm afraiidis false ... because...

An investment encourages the economic growth ofdthesloping countries throughout
the world.

Unlike those of the individual the nation’s reser\ae never maintained in holdings of
gold but only in official deposits in foreign cunaes.

United States citizens can legally own gold andehexists a strong tradition of gold
ownership.

Develop the following ideas. Make use of the acto@bulary given in brackets

1. Investments are a third category in any natidr@kance of payment which is very
important. (to utilize the capital of other natipts develop mines, to pay for the costs of smth.,
to provide funds to explore for smth., to have @@l impact on smth., to make an investment,
to enable smb. to dop smth., to be operative, tasea catalyst).

2. An investment should yield a profit. (sums of map paid out of earnings, to be
remitted to a country, to credit income to the batof payment, to be reversed, to represent an
expense/income, to have a net inflow/outflow of en

Say it in English:a) xpanuth cOepexxeHuss B 30J0TE; BBOIAHMTH KBOTHI, COKpalIaTh
pe3epBBI; MOTEPATh MPEUMYIIECTBA, MPUHOCUTH YOBITOK, CTOWTH 3aTPAuyE€HHOTO BPEMEHU U
YCWJIMI; COBOKYIIHBIN JOXOJ; IPUEMIIEMbIN YPOBEHb 3aHATOCTH.

b) K 2015 roay Slmonwust, 4eTBEpThIi B MHpE MOTPEOUTENb SIIEKTPOIHEPTUH, MOKET
YBEIMYUTh UMIOPT HepTu 10 3 MiH. Oappenel 3a cytku. [lo moacueraMm crnenuanucToB, B
TeUeHUEe cienyomux 15 JeT IoperyJImpoBaHHE SHEPreTHYECKOTO phIHKA TMPUBEAET K
IOCTOSIHHOMY POCTY MOTpeOseHus: cblpoil HehTH B 3TOW cTpane. I MHpPOBOrO pBIHKA 3TO

22



0COOEHHO BaXXHO, TaK KaK CBOMX dHEPropecypcoB SMOHMS HE UMEET, ClIeI0BaTeNIbHO, OHA OyAeT
puoOpeTaTh UX 3a PyOSIKOM.

Reading Read and translate the dialogue “The types dEtrastrictions”.

Task 1 Imitate the dialogue as if A. speaks English 8ndpeaks Russian through the
interpreter (C.).

Task 2 Report the dialogue. Use the following reportimgrbs: to certify that, to
acknowledge that, to estimate that, to concludeexidaim that, to guess if, to find out if, to
indicate that, to mean.

Task 3 Use Supporting Materials to continue the dialogumut the World Trade
Organization. Make use of helpful phrases.

Task 4 Say it in English:noouipste npuoOpeTeHue 4-1 Ha BHYTPEHHEM DBIHKE;
00ecIeunTh 3aHATOCTh Ha BHYTPEHHEM pBIHKE Tpyna; GUCKaIbHBIA Tapud; oObeTUHUTHCS IS
o0y371aHusl KOHKYpPEHIIMH, B JIFOOOM Ciy4ae s 3a...; IPeJOCTaBIsTh CYOCHAMIO; TOApPOOHOE
HN3JI0KEHUEC (baKTOB n HpGILJ’IO)KCHI/II\/'I; BBIJICJIUTH OCHOBHBIC BUABI Y-II., ImoJiydaTb B pE€3yJIbTare
B3aUMHYIO 3aBUCHUMOCTD.

3. Bonrpochl 111 caMONIPOBEPKH:

1. Why are investments considered to be a very itapb category in any nation’s
balance of trade?

2. What happens to the imported goods when a tardfquota is imposed?

3. What are the four main types of trade restnnid

4. What is the difference between a revenue tanf a protective tariff?

5. What is a subsidy?

4. OcHOBHas JUTepaTypa:

1. lenoBoe obrienue : yueb. mocodue / aBt.-coct. M.H. Ky3ueros. — M. : Jlamkos u K,
2007. - 528.

JdonmosiHUTEIbHAS JIUTEpPATYypA!

2. bemnamxe, JI. IleperoBopsl : NpPOW3BOACTBEHHO-TIpakTH4Yeckoe wu3aanue /[ JL.
bennamxke. — 5¢ uzn. —CII06. : HeBa, 2002. —124. — (lIkomna 6usHeca).

3. bopozauna, I'.B. [Icuxonorus aenoBoro odmenus : y4ed. : pex. MuH. oop. PO /T'. B.
bopo3auna. — 2€ uzn. —M. : UTHOPA-M, 2005, 2006. — 2986 — (Briciiee 06pa3oBaHue).

4. T'pudodun, P.Y. MexayHnapoanslii Ouznec :yded. : pex. IkcnepT. coB. MuH. 06p. PO
| P.Y. I'pucddun, M. Ilacreii ; nep. ¢ anri., pea. A.I'. Mensenesa. — 4< usa. — CII06. : ITurep,
2006. — 108%. : wi1. — (Kitaccuka MBA).

3anstue 7 (4 yaca)

1. Tema:

An overview of the state financial system and state budget. Gover nment spending.

1. Public finance. Finance of economic entities.j1

2. Managing public funds (1.);

3. State budget: revenues and expendituras);(1

4. Corporate and personal taxation.{1

2. 3aganug:.

Prereading What is public finance? What functions does tbeegnment budget perform
in the economy?

Developing vocabularyConsult a dictionary and practice the pronunciatf the given
words and word combinations: surplus funds, finanmtermediary, thrift institution, mutual
fund, excess, revenue, estimate, economic entitplementation, to be valid, allocations of
resources, expenditure, Chancellor of the Excheqterbe acute, legislation, to execute
monetary policy.

Reading Read the text: An overview of the state finansidtem and state budget.

ComprehensionGive extensive answers to the questions. Usdollmving expressions
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to present your answers:

* lItis argued that...

* ltis clear from ...that...

* It has come to our knowledge that...

* | presume..

What is finance? What does finance as a systenoattary relations lead to?

What parts of finance in an economic system be gsgio? What are the major functions of
public finance?

What are the main sources of raising money foctmgral government?

Scanning Scan the text to determine whether these statisnaga true (T) or false (F),
and if they are false say why.

e.g. In my opinion it is true that... / I'm afraidis false ... because...

The Treasury is the only link of the financial smst through which companies,
households and units of government obtain the mtmeyneed.

Finance in an economic system includes two maitsp#re encouragement or control of
specific sectors of the economy and local benefit.

The most important instrument of any financial eystfor the maintenance of a stable
macroeconomic is the state budget.

Develop the following ideas. Make use of the acto@bulary given in brackets

1. Finance is the provision of money at the pemdten it is needed (the network of
institutions, to obtain the funds, to put surplusids, financial intermediary, public finance,
economic entity).

2. Public finance is the provision of funds spentnational and local governments on
their projects. Major functions of public finanabléd provision of ..., the encouragement of ...,
the implementation of..., national and local beneéitbe concerned with taxation, expenditure,
borrowing, to raise money from, direct and indirémtation, to receive substantial grants, to
raise revenue).

Say it in English: pa3menienue/pacnpeneneaue pecypcoB,  CIOCOOCTBOBAThH
SKOHOMHUYECKOMY POCTY, 3aMEIJIATh HPKOHOMHYECKHN POCT, MEPEUYUCIATHh PACXOJbl, BHOCUTh
BKJIaJbl, BEIIUIAYUBATE [I0COOUS 110 COLIMAIIBHOMY 00ecIeueHnIo, oJIy4aTh NPOAYKIHUIO, J€IaTh
HESICHBIMU KaKHe-IHOO CTaThH OFOKETA.

Read the dialogueManaging public funds.

Imitate the dialogues if A. speaks English and B. speaks Russiatheianterpreter.

Compose the dialogues of your qwnaking use of helpful phrases from the dialogue
about managing public funds. Go over the follomangblems: the budget process arrangement,
different government bodies involved in the budpeicess, the State bodies controlling the
execution of the budget, the mechanics of the hiadgerocess and the roles of the executive
and legislative branches.

Prereading What are the ways to obtain funds for financimmyeynment expenditure?
What are the uses of the central (local) governrhemds?

Developing vocabularyConsult a dictionary and practice the pronunciatf the given
words and word combinations: substantial erosiconetary stability, transfers to individuals, to
warrant, to utilize taxation, to bear the ultimdgrden, “schedular” system, to constitute an
expenditure, redistributive function, to redisttiduncome, to issue public debt, to transfer
authority, to quadruple the national debt.

Reading Read the text: State budget: revenues and expeesli

ComprehensionGive extensive answers to the questions. Usdoll@ving expressions
to present your answers:

e | presume..

* Speaking about...

» Having thoroughly studied....

* That's true ....
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* We came to the conclusion that ...
What can you say about the most important sourg@eérnment revenue?
Is there any relationship between the tax paidrbiyndividual and the benefits he may receive as
a result of government spending?
What are the economic functions of the taxes?
What are the categories of the US federal spending?
Among government expenditures, what is the rankingterest payments on the national debt?

Scanning Scan the text to determine whether these statisnaga true (T) or false (F),
and if they are false say why.

e.g. In my opinion it is true that... / I'm afraiidis false ... because...

Taxes are obligatory payments and every citizethefcountry is legally bound to the
tax, imposed upon him. They are paid by the taxpayenable the government to incur certain
expenses in the common interests of society.

Once a year the Senate establishes the federaébuidgen Congress generally modifies
a budget that the Senate proposes. Then the Prepigses a revised budget.

Each year public expenditures plans are submitteée form of Supply Estimates for
approval.

Develop the following ideas. Make use of the acto@bulary given in brackets

1. Taxation is the dominant form of government fica (to receive one’s income,
voluntary buyers, to fund government by smth, colsgyny payments, to impose smth upon smb,
to incur certain expenses, to entitle smb to ddsditect benefits).

2. Congress establishes the federal budget onaala (o modify a budget, to pass a
revised budget, income security, retirement andhilisy payments, unemployment insurance,
social security payments, defense spending, irttpegnents on the national debt).

3. The amount spent on each federal program isgetsdote (to vary from year to year,
defense spending, to be at war, to vary from s$tastate, to vary from place to place, to spend
smth on education, aid to the poor, health carkcgand fire protection).

Say it in English:obnarate 00s3aTeIbHBIME HAajJOraMH, BKJIaJ B OObEIMHEHHE BCEX
HaAJIOT OB, SBJISITHCSA 06I_HI/IM 0053aTEIHLCTBOM HaJIOTOINIATCJIBIMUKOB, HCIIOJIB30BaTh HaJIOTOBBIN
ppl4ar B KadeCTBE criocoba MOJIy4eHHU JO0XO0Ja, CIIOCOOCTBOBATEL IIOJHOW 3aHATOCTH,
CTAaOWJIBHOCTH JICHE)KHOW CHCTEMBl W YAOBIETBOPSATH YPOBHIO HSKOHOMHYECKOTO POCTa,
HOOIIPSTH NMOTpedIeHNE, TPOBOJUTH IEPECMOTPEHHBIN U UCIIPABICHHBIM OI0/DKET, MPEBBIIIATH
JIOXOJ] TIPABUTENIbCTBA, MPUHUMATH IS(PUITUTHBIA OF0KET.

Read the dialogueCorporate and personal taxation.

Translate into Englishaamor Ha qo6aBieHHYI0 CTOMMOCTD, KOCBEHHBIN HAJIOT, HAJIOT Ha
JapeHue, HajJor Ha COOCTBEHHOCTh, HAJOI Ha HEIBIKHUMOE HMYIIECTBO, HAJIOr Ha
KOPIOPATUBHBIA J0XO0J, HAJIOT ¢ 000pOTa, JUYHBIA TOJOXOJIHBIM HAJOT, aKIU3HBIA HAJIOT,
IIPSIMOM HAJIOT.

Discuss the following quotation$Say: a) what you believe the statement means; b)
whether you agree or disagree with the statemégrexuglore possible relationships between the
statements.

“Nothing is inevitable but death and taxes”.

“The art of taxation is to pluck the goose withowdking it squawk”.

“The only good tax is an old tax”.

“Taxes are the price we pay for a civilized society

3. Bonnpochl /151 cCaMONIPOBEPKHU:

1. Who's responsible for the budget process arraege?

2. What government bodies are involved in the budgecess?

3. What state bodies control the execution of tidget?

4. What are the mechanics of the budgetary proaedsthe roles of the executive and
legislative branches?

5. What are the economic functions of the taxes?
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6. Is the economic breakdown of government expareliinchangeable in all countries?

7. Why is it so complicated to control public exgeare?

8. How is public spending planned?

9. What are the ways of analyzing total public sieg?

4. OcHOBHas JUTepaTypa:

1. lenoBoe obrienue : yueb. mocodue / aBt.-coct. M.H. Ky3ueros. — M. : Jlamkos u K,
2007. — 528.

JonoHUTeILHAS JIUTEpPATypa:

2. bemnamxe, JI. IleperoBopsl : NpPOU3BOACTBEHHO-TIpakTHYeckoe wu3ganue /[ JL.
bennamxke. — 5¢ uzn. —CII06. : HeBa, 2002. —124. — (lIkomna 6usHeca).

3. bopozauna, I'.B. [Icuxonorus aenoBoro odmenus : yued. : pex. MuH. oop. PO /T'. B.
Bbopo3auna. — 2€ uzn. —M. : UTHOPA-M, 2005, 2006. — 2986 — (Briciiee 06pa3oBaHue).

4. T'puddun, P.Y. Mexaynapoanslii Ouznec :yded. : pek. IkcnepT. coB. MuH. 06p. PO
| P.Y. I'pucddun, M. Ilacreii ; nep. ¢ anri., pea. A.I'. Mensenesa. — 4< usa. — CII06. : ITurep,
2006. — 108%. : wi1. — (Kitaccuka MBA).

3ansrue 8 (4uaca)
1. Tema:
Business letter s layout, the main components of the business cor respondence
1. The main types of the business letters, theopnoé elements of the business letters;
Structural elements of writing, Vocabulary, Stylvdlopment (2:.);
2. Organization of material, Implications for Wdpdocessing, Appearance of letters, The
parts of the letter, The body of the lettem(p

2. 3ananusa
Ex. 1. Arrange the following elements to make Business Letter
1. Enclosure
2. Dear Sirs
3. We are sending you our new catalogue. We hopdlibwiof interest to you.
4. Standard Office Furniture, Ltd.,

Cantley Road,

London SW4
5. Yours faithfully, J.Smith
6. 15" September 2012.

3ansrue 9 (4 yaca)
1. Tema:

Simple commercial letters. Social business letter s (o6pasibi):
1. Letters of congratulation, appreciation, sympg#hwaca)
2. Business letters for different occasionsda).
2. 3apanus (0Opasiibl):
Ex.1. Find in the letters the English equivalentsresponding to the following Russian
phrases:
nucbMo oT 4 mapra, nis Bamero cBenenws, B oTBeT Ha Bamie muceMo, CBsSI3aThbCs C
3aBOJIOM-U3TOTOBUTENEM, IIOJHATH BOIIPOC, C HALIEH CTOPOHBI, PEABAPUTEIIbHBIE IIEPErOBOPHI,
MOCETUTh KOKTEHJb, 0030p, JHUIIHEE 3a4epKHYTh, BPEMS PETHUCTPAIMH, MO COOCTBEHHOMY
JKECIaHUK, OaThb BO3MOXHOCTH CACJIaThb qTO-.HI/IGO, I/1306peTaT€JIBHI>II71, HaMCTUTH qTO-.HI/I6O B
00X gyeprax.
Ex. 2. Complete the sentences
1. (Ins Bamrero cBenenus) we attach ourrguatasie marepuansi) relating to Machines,
Model A.
2. (B otser Ha) your letter of the 8 September, 2012 ... we are sending you our latest
(TpocTeKTh).
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3. We have to contactaBoa-u3rotoBuresb).
4. We enclose herewith copies ofifpy3ounsix gokymentoB) wWhich we sent to you under
separate cover.
5. We suggest that you should send yaugeiickypantsr) and cataloguesnd ampecy)
Smith and Co.
Ex.3. Translate into English
A.
1. bnarogapum Bac 3a gakc OT CerogHsIIHETO YHCIIa.
2. K coxalnenuto, Mbl HE CMOTJIM COOOMMTHh Bam OT oTmibiTuu cyxorpysa «Kimaim» mo
HEJ0pa3yMEHHUIO.
3. MBI perynspHO MoJIy4aeM OT HUX U3BECTHSI.
4. UcniomHUTENbHBIA aupekTop «CmuT 5HA Ko» cBs3ancs ¢ HamMu, 4TOOBl OOCYIHUTH BCE
MPUTOTOBIICHUS K TIEPErOBOPAM.
5. Ccpunasich Ha Bar karanor, Mbl HallpaBUIIM OTBET HAIIMM KIIMEHTaM.
B.
[Tucemo 1.
YBaxkaemblii r-H CMuUT!
Ms1 nonyursin Bame nucemo ot 14 HosOps 2012 1., K KOTOpOMY OBLIH MPUITIOKECHBI
Bamu pexiamHbIe MaTepuanbl, HOBbIE IPEUCKYPAHTHI, KATAIOT CTAHKOB, & TAKXKE MPOCIEKTHI,
orHOcsmuecsd Kk Moxenu A4.
Mpr1 HanpaBwin Bamm JOKyMEHTBI Ha pacCMOTpPEHHE HAIIUM MapTHepaM. Kak TObKO MBI
MOJIYYMM OTBET, MBI COOOITMM BaM 00 ux pernieHum.
’Knem Bamero otseta. [loxanyiicra, HoaATBEpAUTE TOTyUEHHE.
B. ITucemo 2
VYBaxkaemblil T-H AHziepceH!
brnaromapro Bac 3a Bame npuriamenwe BBICTYNIUTh Ha 3acemanun  OOrmecTBa
JTUPEKTOPOB M0 MAapKETUHTY B oTene «Ambacanop» B Uukaro 24 okts6ps, 2012r. mo Bompocy
MOCJICIHAX SIBJICHUW W TEHICHIIMA Ha €BPOMEHCKOM PBIHKE MOTPEOMTENbCKUX TOBapoB. Pan
npuHITH Baiie npurnamieHue.
[To Bamie#t mpocb0e s BRICTYIUTIO C COOOIIeHHEM B TeueHHH 30 MUHYT, a 3aTeM B TCUCHUH
10 muHyT OTBe4y Ha BONpPOCH. B TO e BpeMs MHe Obl XOTEJIOCh MONYyYUTh OT Bac mo0yro
JOTIOTHUTEIBHYIO0 HH(OPMALIHIO 10 IPOrpaMMe U YYaCTHHUKAM 3ace/laHusl.
3apanee 6maronapio.
C "erepnenuem oxujaaro Bamero oTsera.
Ex.4. Make up a letter according to the situation.
Assignment 1
OmuH w3 otrnenoB Bameld kKoMIaHWW HE HamNpaBUI CBOWM KJIMEHTaM CBOEBPEMEHHO
JIOKYMEHTHI, Kacaromuecs 3aka3a oT 5 ceHTsops 2012 r. Bwl 10/DKHBI TPUHECTH CBOM
W3BUHEHHUSI, OOBSICHHUB, YTO MIPUYMHON CTallo Heaopazymenue. Hamummure, uro Bl caenaere Bce
BO3MOXKHOE, 4TOObI BHOpeab M30exaTh Takux curyanuil. CoolluTe, 4TO BMECTE C JaHHBIM
MUCHEMOM BBI OTCHLIaeTe BBIMICYITIOMSHYTHIE TOKYMEHTHI.
Assignment 2
Hanummre oTBeT Ha mpuriamieHue, rae Bel, BO-TIEpBBIX, BRIpa3UTe MPU3HATEIHLHOCTD 32
npuriameHue Ha o0el, BO-BTOPBIX, OOBSICHHUTE, UYTO HE CMOXKETE€ MPUCYTCTBOBATh IO
crnenyromuM npuanHam (o Barremy BBIOODY).
Ex5. Roleplay
Card 1.Bw1 pabotaere B kommanuu «CMut 3H1 Ko.» u nmomyuwnn nucemo. CooOmiure
Bamemy komiere coxaepkanue mnucbMa. [loguepkHuTe, UYTO TOJy4YEHHBIE KaTajloru
NPEICTaBISIOT OONBIION MHTEPEC, MOCKONIbKY Mojenu 3,81 12 oTBeuaroT TpeboBaHUsM Bareit
KOMIIaHUH.
Card 2.Bo1 pabotaere B kommanuu «Cwmut 3H1 Ko.». Bac unrepecyer npoaykims «K.
bpayn sun Ko., JItn». Bam kosmera momy4dusn OT HUX MHUCHbMO W cooOmaeT Bam HOBOCTH.
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YTouHuUTE, KaKKe IeyaTHble MaTepuainsl Bam npuciany.

3. Bonipochl 111 caMONIpOBEPKH:

1. What are the most common styles used in Businetssrs?

2. Do you write your e-mails in formal style? Why?

3. In what cases is formal style preferred?

4. What information do invitations contain? How doare they? Why?

5. What main points are to be covered by referel¢ky?

6. Have you ever made up letters of reference?sBiaebody written a letter of reference
for you?

4. OcHOBHAsI JJUTepaTypa:

1 Panuxkas, JI.K. Kommepueckas KoppecOHISHIIMS U TOKyMEHTanus © y4el. mocodue no
anriuiickomy s3b1ky / JIK. Paurkas, JI.B. Koposuna : mox pen. k.3.H. JI.K. Paurkoit. — 3¢ u3j.
— M. : Uznarenbcko-ToproBas koprnoparus «J/lamkos u K», 2007. — 808.

2. JlenoBoe obmienue : yued. mocobue / aBr.-coct. M.H. Ky3ueros. — M. : Jlamkos u K,
2007. — 528.

JonoHuTeILHAS JJUTEpPATypa:

3. Bopo3auna, I'.B. [lcuxonorus menoBoro odOuieHus : yded. : pek. MuH. 00p. PD /
I'. B. bopo3auna. — 2€ u3a. —M. : UHOPA-M, 2005, 2006. — 296 — Bricuice oOpa3oBaHue).

4. Menex, N.5. Kak nucaTh nmuchMa Ha aHIJIMHACKOM SI3BIKE | CIIpaB.- yueO. mocobue [/
N.S. Menex. —2 u3a., nepepad. u gomn. —M. : Actpens : ACT, 2004. — 112.

5. IOnr, A.B. /lenoBoe N1UCbMO Ha aHTJIUICKOM SI3bIKE © TPAJAULIMOHHBIA U KOTHUTUBHBIN
acrekThl ero uzyuenus / A.B. FOur. —bnaroserenck : Amypckuii roc. yu-T, 2011, — 12@.

3ansitue 10 (4 yaca)

1. Tema:

Enquiries

2. 3apanus: (06pasibl)

Ex.1. Study the Enquiries, single out the vocalyuldrrite the answers to the Enquiries.

Ex.2. Find in the letters the English equivalermsresponding to the following Russian
phrases:

PEKIIaMHOC OOBLSBIIEHHE B HIOJILCKOM HOMepe; pasMECTUTL 3aKa3 B KOMITaHUH,
NPEIOCTaBUTL CKHUIKY, INIATUTh aAKKPEAUTHBOM, pPaBHBIMHU IIApPTHSAMH, YEpPe3 POBHBIC
MPOMEKYTKH BPEMEHH, YCTYIKa C 4Ybeld JUOO CTOPOHBI, CPOYHO HYXKIAThCA B UEM-JIHOO;
BBICJIATh NPEIIIOKECHUE HAa 4YTO 00, 3aHUMATHCS JKCIIOPTOM; yKa3aTh LEHY KaXXI0H IMO3ULIHHU
OTJICJIHO; OPOIIIOPBI U MPOCIHEKTHl B JABYX JIK3EMIULIPAX; KPYIMHBIM MarasvH ¢ HEIbIM PSII0OM
TOPTOBBIX TOYEK IO CTpaHe, oOpaTUTbca B TOproBylo mnajaTy; Ha €KEroJHON BBICTABKeE;
nepeIoBasi TEXHOJIOTHS; Ha PhIHKE, HH(OpMaIsa OTHOCUTEIIBHO YCIOBUH TIJIaTeXka.

Ex.3. Translate into English.
1. M1 6ynem Bam nmpusHarenbHbl, eciv Bel Beiiere Ham Barm Opontropbl 1 mpoCeKTh
B JIBYX 3K3EMILIApax.
2. Ha Hac Oonpmioe BreyarjeHue NpousBesno Bame MmenunumHCKoe 000pyHOBaHUE,
npeacTaBlieHHOE Ha Baiiem cTtenie Ha BeicTaBKe B MIOHXEHE Ha MPOILION HEene.
3. Y Hac ecTh TOProBbIE TOYKM B pasHbIX ropojax Poccuu, u Mbel MOTIH ObI MpOJABaTh
Bamu priOHBIE KOHCEPBBI B OOIBIIMX KOJTUYECTBAX.
3anpoc 1
VBaxaemsble rocrozal
Ms! npounTtanu Baie pekinaMHoe 00bsBICHHE B )KypHase «MeaulliHa CeroaHs», 1 OHO
3aMHTEPECOBAIIO HAC B OTPOMHOM CTEIIECHH.
MBpI - U3BECTHAS KJIMHUKA, 3aHUMAIOIIAsCSl MUKpOXUpypruei (microsurgeryyiiasa, 1 Mbl
On1 xoTenu npuodbpectu y Bac meaummHackoe 060py10BaHNEe ¢ TTOCTAaBKOU B Jiekadpe.
MBI TOTOBBI pa3MecTuTh y Bac KpymnHBIM 3aka3, X IIO3TOMY XOTEIH IOJY4YHUTh BCHO
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nH(pOPMAIIHIO, KACAIOIYIOCSI CKUIOK C MTPEHCKYPaHTHBIX IICH.

Mpg1 O6bimn Obl Takke Bam mpusHaTenbHbl, ecnu Obl BbICHald Ham Bamm katanorw,
OpOLIIOPHI U MIPOCTIEKTHI B IBYX 3K3EMILISAPAX.

Haneemcs Ha monydenue Bamiero ckopeiiiiero otsera.

C yBaxxeHuem A.N. IleTpoB

Ex.4. Roleplay

Card 1.Bsl mpezacraBisieTe ONTOBYIO KOMIIAHHMIO 1O IMPOJAXKE POCCHHCKOW HKPHI B
3anagHoil EBpone. I103BOHUTE B pOCCHIICKYIO KOMITAHHUIO U YTOUHUTE, KAKyH0 KOHKPETHO HKpPY
Bbl XoTenu ObI 3aKyMUTh, B KAKUX KOJIMYECTBAX U B KAKUE CPOKH.

Card 2.Bb1 paboTaeTe B pOCCHIICKOM KOMITAHUH, 3aHUMAIOLICHCS TPOJaXKel UKPbI, U BhI
MOKETE IMOCTAaBUTh UKPY JI000TO BU/IA B JTIOOBIX KOJUYECTBAX JI0 KOHIA TEKYIIETO Toja.

3. Bonipochl /151 caMONIPOBEPKHU:

1. What is an enquiry?

2. What should you write in an enquiry if you amng to buy some goods?

3. Is an enquiry for goods different from an engabout new price-lists?

4. OcHOBHas JUTepaTypa:

1 Paunkas, JI.K. Kommepueckast KOppeCOHACHIIUS M TIOKYMEHTAIUs : y4e0. mocodue mo
anrnuiickomy s3biky / JL.K. Paunkas, JI.B. Koposuna : nmox pen. k.3.H. JL.K. Paunkoii. — 3¢ u3z.
— M. : Uznarenscko-Topropas koprnopaius «/{amkos u K», 2007. — 808.

2. Kamaes, A.A. OcHOBBI Ae0BOro aHriuiickoro s3eika = The ABC of Business
English :yue6. mocobue / A.A. Karraes. — 2€ u3f., ucnp. — M. : @aunrra : MOCK. IICHXO0J1.- COII.
nH-T, 2007. - 17%.

JlonoJIHUTe/ILHASA JTUTEpPATYpAa.

3. Menex, W.5. Kak nucath nuchMa Ha aHTJIMHCKOM SI3BIKE | CIpaB.- yueO. mocobue [/
N.S. Menex. —2 u3a., nepepad. u gomn. —M. : Actpens : ACT, 2004. — 112.

4. KOnr, A.B. /IlenoBoe NUChbMO Ha aHTJIMMCKOM SI3bIKE : TPAJAUIIMOHHBIA U KOTHUTUBHBIN
acrekthl ero uzyueaus / A.B. FOur. —bnaroserenck : Amypckuii roc. yu-T, 2011, — 12@.

3anstue 11 (6 yacoB)
1. Tema:
Offersand orders
Offers (2gaca);
Orders (24aca)
General conditions of sale {&ca).
2. 3apanus: (06pasibl)

Ex. 1. Find the English equivalents corresponding to the following Russian phrases.
00s13aTeNbHO; TEPECMOTPEHHBIM KaTajor; MOJYYUTh HMIIOPTHYIO JIMIEH3HI0; OJaHK
3aKasa; MPOOHBIA 3aKa3, CIoco0 IUIaTexa; 3a 4ei-mubo cuer; 00OpOTHAs CTOpOHA 3aKasa; Ha
4eii-mubo PHUCK; MpeaycMaTpuBaTh 4YTO-THOO0; TOYTOBBIN aapec; TPy30moiaydyaTellb; OTKPBITH
AKKpEIUTHUB B YbIO-JINOO MOJIb3Y; YBEAOMIIEHHE O TOTOBHOCTH TOBAPOB K OTIPY3KE; MApPKUPOBKA,;
BBICTaBUTh AKKPEIUTHUB, TMEPEUHCIATh UYTO-THOO;, aHHYJIMPOBATh 3aKa3; MpeIBapUTENbHAs
dakTtypa.
Ex. 2. Translate into English.
1.Mbl rapaHTHpyeM IIE€PBOKJIACCHOE KauyeCTBO W3TOTOBJICHHS M COOTBETCTBHE BCEM
TEXHHUYECKUM XapaKTEPUCTHKAM.
2. M#b1 octaBnisieM Ha Barie ycMOTpeHHE TOCTaBKY MOAXO/ISIINX TOBAPOB-3aMEHUTENICH.
3.llena He MOMKHA MPEBBIIATh 3 I0JUIApa 3a €IMHHUILY, @ KAUeCTBO HE MOXKET OBbITh HUXKE,
yeM y Mojaeinu 46A.
4.0O0patute BHUMaHHE, YTO HEOOXOAMMO, 4YTOOBI OTrpy3Ka Obula HEIPEMEHHO
ocymiecTBieHa 10 1 ssHBapsi.
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5. BBl 10J1KHBI OCYIIECTBUTH OTIPY3KY 3allaCHBIX YacTEW 3a CBOM CUET M B YCTaHOBJIEHHBIE
CPOKH.

C ynoBonbcTBHEM npeanaraeM Bam crienyromye HaMMEHOBAaHHSA M3 HaALIEro JIETHETO

Karasora.

[Mucemo 1

VBaxaemsble rocnosal

MBI ¢ HHTEPECOM M3YYUJIM MEPECMOTPEHHBIM TEKYIIUI NMPEecKypaHT Ha OQHUCHbIE HIKa(bI
Bamero npousBoacTsa.

Ecnu Bamm ycnoBus OyayT [uis Hac IpUeMIIEMBI, Thl MbI OBl XOTEIM pa3MecTHTb y Bac
poOHBIN 3aKka3 Ha 4 HAMMEHOBAHUS, IEPEUUCIICHHBIE B IPHIIOKEHHUH, IO 6 IITYK KaXKJ0ro.

MsI coxpansieM 3a co0oi mpaBo oTo3Bath (t0 withdraw)nam 3akas, eciiu ToBapbl He OyIyT
nocraBieHsl 10 1 nekabps. Mbl Hazeemcs, 4To Bbl HempeMeHHO MOCTaBUTE HaM TOBaphbl B
OTOBOPEHHBIE CPOKH.

C yBaxxeHuem
Jx.Cmut

Ex. 3. Act as an interpreter.

A. Hawm 3Bonun Bam npencraButens r-H ArzaepceH. OH cooOniumin HaMm, 4To Bbl BO3MOXXHO
YBEIMYUTE 00BEM CBOETO 3aKa3a.

B. We have considered the quality and terms offegegtdur company and as they are superb,
we would like to increase our order by some 15-20%.

A. A y Bac ectp nanHbIe, Kakue MOJEIN M B KakKoMm KoinuecTBe Bbrl coOupaerech 3aka3arb?
bynere nmu Bel yBenuuuBarh KOJIUYECTBO €AUHUL MOAEIH A?

B. But of course. Model F is the best one. It's adgealue for money. We would increase the
nimber of units of Model A and that of Model B b§ and 10 per cent respectively.

A. A gto 110 moBoy mozenu C? OcTaHeTcs JIn € KOTUYECTBO MPEKHUM WU OYIyT U3MEHEHUS ?

B. If you could grant us a 5 per cent discount adtleae would increase all items, so the volume
of our order would be really considerable.

A. 51 nymaro, 4TO MBI MOXKEM COTJIACUTHCS Ha TaKyl0 CKHJKY, €ClM o0Inas cymMma 3akasa,
KOTOpBIX BBl y Hac pasmemaere, mpeBbICUT 12 ThIC. OTApPOB.

Ex.4. Make up letters according to the situations.

Bama ¢upma pasmectuna coit 3akaz y Smith & Co. YcnoBuem 3aka3a Obuia gocraBka qo 1
suBapst. OnHako, mo BuHe mocrasmiuka (through the supplier's faultjoBap mpubsL1 B KOHIIE
STHBapsi. BBl XOTHTE BEepHYTh TOBAp 3a CUET MOCTABIIUKA.

3. Bonipochl 111 caMONIPOBEPKH:

1. When do companies make offers?

2. What kinds of offer do you know? Define them.

3. When do companies place orders with their pesthe

4. In what forms are orders made?

5. What is the difference between order and offéHat comes first?

4. OcHOBHAsI JJUTepaTypa:

1 Panuxkas, JI.K. Kommepueckas KoppecOHISHIIMS U TOKyMEHTalus © y4el. mocodue no
aariuiickomy s3biky / JIK. Paunkas, JI.B. Koposuna : mox pen. k.3.H. JI.K. Paurkoit. — 3¢ u3.
— M. : Uznarenbcko-ToproBas koprnoparus «J/lamkos u K», 2007. — 808.

2. KamaeB, A.A. OcHOBBI nenoBOro aHriuiickoro s3eika = The ABC of Business
English :y4e6. nocobue / A.A. Kamraes. — 2€ u3zz., uctp. — M. : @nuaTa | MOCK. ICHXOJI.- COLI.
nH-1, 2007. — 17%.

JlonotHUTE/ILHAS JIUTEPATypa:

3. Menex, .5, Kak nucarh nuchMa Ha aHTJIMHACKOM SI3BIKE | CIpaB.- y4eb. mocobue /
N.51. Menex. —2-< u3n., nepepad. u gon. —M. : Actpens : ACT, 2004. — 112.

4. HOnr, A.B. [/lenoBoe MUChMO Ha aHTJIMCKOM SI3bIKE © TPAJAWIIMOHHBIA M KOTHUTHUBHBIN
acriekTsl ero u3ydenus / A.B. FOur. —bnarosenienck : AmMypckuii roc. yH-T, 2011, — 12@.
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3ansaTue 12 (8 uacos)
1. Tema:
Negotiating pricesand terms.
1. Accepting or declining offers and ordersiféa);
2. Revision of prices; Revision of termsyata).
2. 3apanus: (06pasibl)
Ex. 1. Find in the letters the English equivaleotsresponding to the following Russian
phrases:
nepecMaTpuBarh IeHbI;, O(OpMIIATh 3aKa3; MEepBOHAYAIBHBIN 3aKa3; MOCTaBKa HAIIUMHU
TPAHCIIOPTHBIMHU CPEJICTBAMH; aHAJIOTMYHASI MOJIEIIb; CHU3UTD IIeHBI Ha 5%0; Ha3HAYATh yCIIOBUS;
IMIMPOKHUNA aCCOPTUMEHT; pa3MellaTh 3aKa3 B KaKOW-1M00 KOMIAHUU; UMETh B BUY KOro-110o0; ¢
3TOH 11eNBI0; CITOCO0 MPOM3BOJICTBA; MpejIaraeéMbple TOBAPHI; MOATBEP)KICHHUE 3aKa3a, OTTpy3Ka
aBI/IanaHCHopTOM; TOproBsas CKUJIKA, OTKJIOHATH 3aKas.
Ex 2. Complete the sentences
1. Unfortunately, we do not feel that we can offssprosyro ckuaky) which you have
asked for, viz. 25 per cent as we graniufy o6sraryio Toprosyio ckuaky) of 20 per cent to all
our customersagsasucumo ot) the quantity they purchase.
2. However, yuntsiBas 0ocoObIii xapaktep) Of your trade, we are prepared to offer you a
special discount of 4% on a first order for $6,000.
3. Therefore, in this instance, | regret that \eeento 6txmonnts) your order.
4. As you may not be aware afifpoxom accoprumente) of goods we have available, we
are enclosing a copy of our catalogue.
5. As agreed upon, this order as well as futudgerer will be shipped to you4 cambix
OJIArOMPHUATHBIX KPEIAUTHBIX YCIOBHSX).

Ex. 4. Translate into English.

1. M&1 pacemoTpenu Baire muceMo ot 23 oKTAOps, T/1€ conepkuTcs: Bare npeanoxeHue
0 IMpOoAaXC HaM OINTHYCCKOI'O 060pyl[0BaHI/I5I IJIs1 HOBOT'O 1I€Xa, KOTOpBIﬁ MBI OTKPBIBACM 4CPC3
IOJITOJIA.

2. Mu1 C YAOBOJIbCTBUEM XOTHM OTMCTHUTHL BBICOKOC Ka4YCCTBO Bammux TOBApPOB, KOTOPOC
MOJTHOCTBIO HAC YCTPAUBAET.

3. B Hactosimee Bpemsi Bamn 3aka3 odopmisiercss u OyzneT NMOCTaBlIeH B KpaTyailime
CpPOKHW.

4. Mbl NOATBEPKAAEM TOT (baKT, YTO NOCTaBMM Bam TOBapbl 1o L€HAaM, yKa3aHHbIM B
HaIlleM TUChME OT 5 ceHTAOpsI.
[Tucemo 1

VBaxaemsble rocrozal

HCCMOTp}I Ha BCC HaAIllM IIONBITKH COXPAHUTH MNCHBI HAa WX HBIHCIIHCM YPOBHC, MEIL
BBIHYJKJICHBI TTIOBBICUTH 1IEHY Ha 000pYAOBaHKUE BCIEACTBUE CYIIICCTBEHHOTO POCTa U3JIEPKEK HA
CEBIPLE.

Mps1 kpaiine coxaneem 00 3ToM, HO Bawm criemyer nmpuHSTH BO BHUMaHHE TOT (akKT, 4TO
9TO pCHICHUC 6]:1)10 MPUHATO MO BJIMSIHHUEM O6CTO§IT€HBCTB.

[Ipunaraem s Baiero cBeaeHust mepecMOTPEHHBIN MPENCKYPAHT ¢ HOBBIMU IIEHAMH Ha
BECh Halll aCCOPTUMEHT, KOTOPbIE BCTYNAIOT B CUITy ¢ 1 sAHBaps.
C yBaXeHUEM...

Ex. 5. Make up letters according to the situations.

Bl XoTHTE pa3sMecTHTh 3aKa3 Ha AIEKTPOOBITOBBIC MPUOOPHI B «/[xoHCOH 3HI Cmut». Bac
IMOJIHOCTBIO YCTPAMBACT KA4YCCTBO HX TOBAPOB, OAHAKO ICHBI, IO BameMy MHCHHUIO, OYCHb
BBICOKHE. BBI mpocuTe B KauecTBe YCTYNKH IPH pa3MENIEHUH MPOOHOTO 3aKa3a MpeJoCTaBUTh
Bawm ckunky B 10%.

Ex. 6. Roleplay
Card 1.Bs1 BcTpeuaeTech ¢ mpejacTaBuTelleM KommaHuu «Hbio DIEKTPOHUK», KOTOpas
pasmecTiiia y Bac 3aka3 Ha KOMIUICKTYIOIIUE /I CBOETO OOOpYIOBaHMS, MOCTABISIEMOTO0 Ha
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skcnopT B crpadbl EC. BbI coo0riaere o ToM, 4TO BEpOSTHO U3MEHEHHE Balmx 1ieH B TeUeHue
JIBYX-TPEX MECSIEeB, IMOCKOJIbKY B HAcTosllee BpeMs I€Hbl Ha ChIPbE, HCIOJb3YEMOE B
MPOU3BOJICTBE, pacTyT. [1o Bammm pacueram, niens! yBenudarcs Ha 10-15%.

Card 2. Bsl BcTpewaeTech C TMpeacTaBUTENEM KommaHuu, rae Bama ¢upma "Hbio
DNEKTPOHUK pa3MeCTHIa HEKOTOpOe BpeMs TOMY Ha3aj] MpPOOHBIN 3aka3 Ha KOMILIEKTYIOIIHE
U1 000pynmoBaHus, TocTaBisiemMoro Barmeli kommanuei Ha »kcrmopT B crpanbl EC. Bawm
COO0O0INAI0T 0 BO3MOXKHBIX H3MEHEHHSIX 1IeH. BBl yBeiomiisieTe mapTHEPOB O TOM, UTO, €CIIH IICHBI
OyayT moBbIIEHBI, TO Bbl oOpaTuTech K ApyruM mocTaBUIMKaM. Bam mapTHep IOMKeH, MO
Bamemy MHEHWIO, 1O TIOBBIIICHHS II€H MPEICTAaBUTh CBOM PAaCUeThl, MOJTBEPKIAIOIINE
OyIyImIuii poCT IEeH.

3. Bonipochl /151 caMONIPOBEPKHU:

1. Who usually initiates revision of prices?

2. Can prices be revised after the Buyer has platedrder?

3. In what way are offers and orders accepted?

4. OcHOBHas JqUTepaTypa:

1 Paunkas, JI.K. Kommepueckast KOppeCIOHACHIIMS B IOKYMEHTAIUs : y4e0. mocodue mo
anrnuiickomy s3biky / JL.K. Paunkas, JI.B. KopoBuna : mox pen. k.3.H. JL.K. Paunkoii. — 3¢ u3s.
— M. : Uznarenscko-Topropas koprnopaius «/lamkos u K», 2007. — 808.

JlonotHUTE/ILHAS JIUTEpPATypa:

2. Menex, W.5. Kak mucarh nmuchMa Ha aHTJIMHACKOM SI3BIKE . CIIpaB.- yueO. mocooue /
N.5. Menex. —2-< u3n., nepepad. u gon. —M. : Actpens : ACT, 2004. — 112.

3. SI3pIKO3HAHUE © OOJIBIION SHITMKIONEAUICCKUN CIIOBaph. — 2€ u3n. — M. : bonbimas
Poccwuiickas sammknoneaus, 1998. — 68¢.

4. HOnr, A.B. [/lenoBoe MUCHMO Ha aHTJIMMCKOM SI3bIKE © TPAJAWIIMOHHBIA M KOTHUTHUBHBIN
acriekTsl ero u3ydenus / A.B. FOur. —bnarosenienck : AmMypckuii roc. yH-T, 2011, — 12@.

3anstue 13 (6 yacoB)
1. Tema:
Correspondencerelating to sales contracts
1. Execution of contractual obligations relatingrensportation and packing {dca);
2. Discussing problems arising out of contractuldigations (2uaca).
2. 3apanus: (oOpasiibl)

Ex. 1. Find in the letters the English equivaleodsresponding to the following Russian
phrases:

MOJyUIeKAIIMN TOCTAaBKe; MEPBOHAYAIBLHO HAMEUYEHHBIE CPOKH IOCTABKH; JenaTh BCE
BO3MOJXKHOC, yHaKOBOIIHHﬁ JIUCT, Cpo4uHad IIOCTaBKa, BBLACPKHUBATL TICPCBO3KY IIO CYH_IG;
0KUJaTh UHCTPYKIUU MO OTrPYy3Ke; Ha3HAYaTh CYJHO IS MCIIOJHEHUS KOHTPAKTA; MEpeBajKa,
MOJJIEXKATE KOPPO3UH,; IIEPEBO3UUK; CKIIA.

Ex. 2. Complete the sentences.

1. You underlined in your letter November 15 te@bunas nocraska) is essential.

2. We are glad to advise you that otyomoapsiqunku) supplied the components required
against Contract No. 234 ¢nepexenuem rpaduka).

3. Our company will be held resporesifidr all losses and damage to the equipment
owing to inadequate or unsuitable packingosfagkoii) the parts thatmpasepsxens koppo3un).

4. We have already packed the assembled products ladcdnsignment awaits
collection fa namem ckiane).

Ex. 3. Translate into English.

1. ToBapsl, KOTOpBIE JOJKHBI OBITH NMOCTABJICHBI 10 KOHTPAaKTy Ne 551 OymyT roTOBHI K
OTTpy3Ke 10 TpaduKy.

2. Bce koMIUIEKTYIONME COOpaHbl, a TOTOBOE 00OpYyIOBaHWE YMAKOBAHO HAJJICKAIIIM
o00pazom.
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3. Ha Bcex smmukax JTOJDKHBI OBITH CAENaHbl OTMETKH, IO KOTOPBIE MPOTITUBAIOT CTPOIIHI.

4. Hamuy KIMEHTHI COOOIMIN HaM O TOW YIMaKOBKE, B KOTOPOW OHU OOBIYHO MOCTABJISIOT
TOBapHI,

5. Mb1 HazHaunu Tankep «llepn» st ucnomHeHus KoHTpakTa Ne 56 ¢ mo3unueit Ha MapT.

[Tucemo 1

VBaxaemsble rocnosal

Msr nonyunnu Bame nucemo ot 4 anpenst 20...roxa, rae Bel uHTEpecyerech crienupukoi
HaIllel yIMakoBKM TOBApOB, HAIIPABIISIEMBIX Ha HKCIOPT MOPCKUM M BO3IAYUIHBIM TpaHcmopToM. C
yIO0BOJbCTBHEM cooOmiaeM Bam, uro Mbl paboTaeM B 3TOH 00dacTH yXKe OECATHIA Tol u
nocrapaemcsl yA0BIeTBOpUTh Bamu TpeboBanus.

Uro kacaeTcst MHTepecyromero Bac tuma ymakoBKH, TO Mbl OTIpaBiisieM 000pyAOBaHUE B
JBOMHBIX SIIUKAaX, KOTOpBIE BBIIECPKUBAIOT TPAHCIOPTHPOBKY MOPEM U camojeToM. Mbl
npeycMaTpuBaeM BO3MOXKHOCTH MEPEYNaKOBKH B MyTH. Bce yacTH, moaBepKeHHBbIE KOPPO3WH,
JIOJDKHBI OBITH CMa3aHbl COOTBETCTBYIOITUM 00pa30M.

Eciu y Bac ectpb ocoOble TOXENaHWS WIH 3aMeyaHHs, MPOCUM COOOIIUTh HaM
3a0J1arOBPEMEHHO.

C yBaxxeHuem

Menemxep

B. Kactep

9.04.20.r.

Ex. 4. Make up letters according to the situations.

Assignment 1

CooOmute Ilokynmarensim o ToM, uTo BbI goiroe Bpems He MOriu 3adpaxToOBaTh TOHHAXK,
MOCKOJIbKY Ha ()paxTOBOM pPBIHKE CIOXKHJIACh HempocTas cutyarus. OTMersTe, 4To Bbl Bce-Taku
Ha3HAYWIM CYJHO JJIS TIEPeBO3KH pyasl Mo KOHTpakTy Ne 435. CyaHo ¢ mo3unmeid Ha HOSOPbH
uMeeT TpeOyeMblii TOHHAXK U BCTaHET Ha MOrPy3Ky MO rpaduky.

Assignment 2

Hamumure mucemo IlokymaTtensiM, cooOmuB MOAPOOHOCTH TOro, KakuM o0pa3zom Bol
yrmakoBbiBaeTe happop U KepaMHKy MPH TPAHCIOPTUPOBKE MOpeM. OTMEThTE, KAaKyI0 MApPKHPOBKY
npu 3ToM BbI ncnonb3yere.

Ex.5. Roleplay

Card 1.BsI 3akynwnu 6onbinyio nmaptuto papdopa (China-ware)koropyro mocrasisiror Bam
Bamu skcnenutopbl. Bbl BCTpETHIIMCH C MPENCTABUTENEM JKCIEAUTOPCKOW KOMIIAHHWH, YTOOBI
0o0CyuTh TOAPOOHOCTH TPAHCIOPTUPOBKH, YHAKOBKM W MapKUpOBKH. Bbl mposBisere
3aMHTEPECOBAHHOCTH, IMMOCKOJIbKY Baiia kommaHust 10 3Toro He Toproaia ¢gapdopoM, mpoaaBas
TOJILKO KepaMuky (pottery; ceramics)Bac unrepecyer cnennduka TPaHCIIOPTHPOBKH STOTO BHIA
TOBapOB.

Card 2. Bel mpencraBiseTe 3KCIEAMTOPCKYIO KOMITAHHIO, KOTOpas JaBHO paboTaeT ¢
dupmoii, Topryromeil kepamukoil. OgHako Bamm KIMEHTHI 3aKJIIOYMIM KOHTPAKT Ha MOCTaBKY
dapdbopa u Temepp XOTAT 3HATh, B KAaKOW YIMAKOBKE W C KaKoW MapKUpoBKoW Ber Oymere
OCYLIECTBIISATh TPAaHCIOPTHPOBKY (apdopa. KimeHToB wuHTEpecyroT mnoapoOHOcTH (Kperkue
JIBOWHBIC SIIIUKH, KOTOPHIE BBIACPXKAT IEPEBO3KY MOpeM; HaOMBOYHBIN Marepuan (padding
material), koTopble M0O3BOJIsET N30EkKATh MOBPEKACHHUI B IyTH; MAPKHUPOBKA Takas K€, KaK MpH
MIEPEBO3KE KEPAMHUKH).

3. Bonnpochl /151 cCaMONIPOBEPKHU:

1. What problems can arise out of sales contraatemnection with transportation?

2. What role does packing play when goods are piatesd under contracts?

3. In what ways does dispatch of goods is stipdlatesales contracts?

4. OcHOBHas1 JINTEpaTypa:

1. Paunkas, JI.K. Kommepueckass KOppeCOHACHITNS U JOKYMEHTANMsI © y4e0. mocooue mo
anrmiickomy si3biky / JL.K. Paunnkas, JI.B. Kopouna : o pex. k.3.H. JL.K. Paunkoii. — 3¢ u3n.
— M. : Uznarenscko-Topropas koprnopaius «/{amkos u K», 2007. — 808.
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JlonotHUTE/ILHASI JIUTEPATYpA:

2. Menex, W.4. Kak nucarh nmichMa Ha aHTJIMHACKOM SI3BIKE . CIIpaB.- yueO. mocooue /
N.51. Menex. —2-< u3n., nepepad. u gon. —M. : Actpens : ACT, 2004. — 112.

3. SI3bIKO3HaHKE . OOJIBIION DHITMKIONEANMYECKH cloBaph. — 2¢€ u3A. — M. : bombimas
Poccuiickas sanukinonenns, 1998. — 68%¢.

4. YOur, A.B. [lenoBoe MUChMO Ha aHTIUHCKOM SI3BIKE | TPATUIIMOHHBIM M KOTHUTHBHBIN
acriekTsl ero u3ydenus / A.B. FOur. —bnarosenienck : AMypckuii roc. yH-T, 2011, — 12@.

3anstue 14 (6 yacos)

1. Tema:

Claims and complaints

1. Claims and replies to claims{dca);

2. Letters of complaint (Raca).

2. 3apanus: (00pasiibl)

Ex. 1. Find the English equivalents in the letters:

B COOTBETCTBUHU C YCIOBHUSIMH KOHTPAKTa; Ha OCHOBAHWU KOTOPOTO 3aKJIOYEH KOHTPAKT;
MPEIbSBUTH MIPETCH3UI0 KOMY-TTHOO; pa3HHUIIa B IICHE; MPEJOCTaBUTh CKHUIKY, 0e3 yiiepOa ass
[paB; MOJHOE YPEryJIupOBaHUE MPETEH3HUH; HAMIPABUTh NMPETEH3UIO B apOUTpax; U3BelieHHe 00
OTIIPABKE; PACXOXKACHUE MEXKIY YIAKOBOUHBIM JIMCTOM M CYETOM-(DaKTypoii; XHIICHHE;
HEJOTPYKEHHbIE AIIUKH; HE 3aBUCAIIUE OT HAC IPUYUHBI.

Ex. 2. Complete the sentences.

1. We have carefully examined the samples from toinsignment and offer yo@eg
yiep6a i Hamux mnpas) an allowance of 50 US cents per 100 kilos in $alttlement of your
claim.

2. Failing your acceptance of this offer, the g yner nanpasiena B apOuTpax).

3. The Goods areyxe oopasiia) on the basis of which the contract was concluded.

4. After a thorough examination of the Wheat weefipsansem Bam cienyromryro
MPETEH3HIO).

5. We are arranging for the dispatch of the th@ates fortopeie ocranuch
HenorpykenusiMu) ONn board the m/v Victoria.

Ex. 3. Translate into English.

1. [Ipu naHHBIX OOCTOATENHCTBAX MBI MOKEM MPUHATH TOBAp TOJBKO B ciyyae, eciu Bol
IpeoCTaBUTE HaM CKUIKY B 5%.

2. [Toxanyiicta, IpUMHUTE HAIIM U3BUHEHHUS 32 3a/IEP>KKY TOBapa, KOTOpasi MpOU30ILIa 10
HC 3aBUCAIIUM OT HAC ITPUYINHAM.

3. MBI opranusyeM OTHPAaBKY TPeX HEIOTPYKEHHBIX SITUKOB Ha TEIUIOXoJe "Bukropus',
KOTOPBIH foybkeH npuobITh B JIonaon 15wutons 20...

4. Mbl OOHApYKWJIM PAcXOXJACHHE MEXIy YMaKOBOYHBIM JIMCTOM M Bammum cuetom-
daxTypoii.

5. Ecnu Bel He mpuMeTe Hallle mpejioKeH!e, TO Mbl HAalPaBUM MPETEH3HUIO B apOUTpaxK.

[Tucemo 1

VBaxaemsble rocrozal

Msl nonyuynnu Bame nucemo ot 18 oktsabps 20... r., B koTopoM Bbl mpocute Hac
npenoctaButh Bam ckuaky B 10% ot cToMMOCTH TOBapa, OTIPYKEHHOTO TerutoxoaoMm «KyuH
Onuszaber» B cuer koHTpakTta Nel45. B muceme Bbl ykaspiBaeTe, YTO KauecTBO TOBapa He
COOTBETCTBYET 00pa3ily, Ha OCHOBAaHHHM KOTOPOro ObUI 3akitoueH KOHTpakT. OIHAaKO Mbl He
MOXEM YIOBJIETBOPUTH Bamry mpocs0y, MOCKOJIBKY aHalu3, MPOM3BEACHHBIA HalIeH
naboparopuel, MoKas3aji, 4To TOBap MOJIHOCTbIO COOTBETCTBYET oOpasiy. CienoBaTenbHO, MBI
npocuM Bac nm6o oto3Bath Bamry nperensuio, 160 NperocTaBuTh CEpbe3HbIe MOATBEPIKIACHHS
HU3KOT0 KauecTBa nojay4eHHoro Bamu ToBapa.

C yBaxxeHHEM JI. Bpayn

22 okTs16ps 20...T.
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Ex. 4. Make up letters according to the situations.

Bbl monyuymin ToBap, KauecTBO KOTOPOTO 3HAYUTENbHO HMKE o0Opa3lia, HA OCHOBAHHUU
KOTOPOTo OBLI 3aKJII0OYEH KOHTPaAKT. Hanmummre nucbMo npojaBily U noTpedyiiTe aubo 3aMeHbl
HEKauyeCTBEHHOTo ToBapa, 1u060 10% CKUAKY CO BCEH CTOMMOCTH TOBapa. YKAKHTE TaKXKe B
NUCbME, YTO, €CJIM IMPOAABELl OTKAKETCS BBINOJIHHUTH Ballld YCIOBHS, TO BBl OOpaTHUTECh B
apouTpax.

Ex.5. Roleplay

Card 1.Bsl momyunin TOBap B IMOBPEKICHHOM COCTOSHHH W TpeOyeTe OT MPOJIaBIOB
CKUAKH B 7% OT CTOMMOCTH TOBapa B KaueCTBE KOMIICHCALIMH yIiepOa; B MPOTUBHOM ciiyyae Bbl
HaMEpEHBI NepeaTh Jeli0 B apOUTpax.

Card 2.Ckuaka B 7%, KOTOpPYIO TPpeOYIOT MOKYIaTeIH 3a MOBPEIKACHUE TOBapa, KaKeTCs
Bam ciaumikom BeICOKOH. BbI cunTaeTe 3Ty CKUJIKY 3aBBIIIIEHHON U COTJIaCHBI HA S-TIPOIIEHTHYIO
CKHUJKY, SBJISIOLIYOCS BIIOJHE IOCTATOYHON KOMIIEHCALIMEN.

3. Bonnpocsl /151 cCaMONIPOBEPKHU:

1. What can cause dissatisfaction with goods deltvender sales contracts?

2. What kinds of claims are widely spread?

3. Who usually initiates claims? Why?

4. In what way can Buyers satisfy their claimsdamages?

5. What are the parties to claims and complaints?

4. OcHOBHas1 JINTEepaTypa:

1.Panmxkas, JI.K. KomMmepueckast KOppecoHICHIIUS U TOKYMEHTaIusl © y4ed. mocobue mo
anrmiickomy si3biky / JL.K. Paunnkas, JI.B. Kopouna : mon pex. k.3.H. JL.K. Paurkoii. — 3¢ u3n.
— M. : Uznarenscko-Topropas koprnopaius «/{amkos u K», 2007. — 808.

2. Kamaes, A.A. OcHoBBI ne0Boro anriauiickoro si3eika = The ABC of Business English :
yueb. mocobue / A.A. Kamaes. — 2 u3n., ucnp. — M. : @nunrta | MOCK. IICHXOJI.- COIl. MH-T,
2007. - 17%.

JonoaHuTe/bHAas IUTEPATypa:

3. bennanxe, JI. [leperoBopsl : mpou3BOACTBEHHO-TIpakTHUeckoe n3nanue / JI. bemnamke.
— 5¢ usn. —CII6. : Hepa, 2002. —124. — (lIkoma 6usHeca).

4. Menex, U.5l. Kak nucath mucbMa Ha aHIJIMHACKOM SI3bIKE . CrpaB.- yueO. mocooue /
N.S. Menex. —2 u3a., nepepad. u gomn. —M. : Actpens : ACT, 2004. — 112.

5. IOur, A.B. JlenoBoe MUCbMO Ha aHTJIIMHCKOM S3BIKE : TPAAUIIMOHHBIA U KOTHUTUBHBIN
acriekthl ero uzyuenus / A.B. FOur. —bnaroserenck : Amypckuii roc. yu-T, 2011, — 12@.

3. METOAUYECKHUE PEKOMEHJIALIUN

3.1. MeTroanueckue ykazaHusi 1Jis1 MpenojaaBareJisi

Kypc «MexkynbTypHas KOMMYHUKAIUsS B cepe OM3HEca» UMEeT Ielb 1aTh CTyJeHTaM
NpakTUYeCKHe 3HAHUS O TOM, KaK HYKHO OCYIICCTBJIATH JICJIOBYKD KOMMYHHKAIIMIO B
COBPEMEHHOM OW3HEC MPOCTPaHCTBE. B CBSI3W C 3TUM 3aHATHS CIEAyeT BBICTpAWBaTh IO
NPUHIUITY OT MPOCTOTO K CJIOXHOMY, He 3a0bIBasi JeiaTh MOCTOSIHHBIM aKIEHT Ha TOM, YTO
OTJIMYACT MUPOBBIE OU3HEC KYIBTYpPHI IPYT OT Apyra.

CHavana CTYACHTOB CJEyeT BBECTH B MHUp JEJIOBOTO OOIICHUS TOCPEACTBOM
NPAaKTUYECKUX YINPaKHEHHUH, NAIOMIMX MPEJCTaBICHUE O TOM, KaK IMPaBWIBHO ceOs BECTU IpH
BCTpEYE C JICNIOBBIMH IapTHEPAMH, OpPTaHM3AlUU BCTPEY, IMEPErOBOPOB, MEXKTYHAPOIHBIX
Te)’[eq)OHHBIX 3BOHKOB U Hpe?)eHTaI_[I/Iﬁ. I[anee BBOJUTCA 6H3HCC TCPMHUHOJIOT UM, MO3BOJIAIOIIasA
riy0e TOHSATh OCHOBBI MHPOBOW TOPrOBIM W ycTpoiicTBa mnpeanpustus. CryneHTam
IpPEUIaraloTCsl pa3jMyHbIe POJIEBbIE UTPHl, WUMUTHPYIOUIHE CHTYallUd OOIIEHHUS MEXIY
MEXyHAPOJIHBIMH TAPTHEPAMH, KOJIETaMH Ha TIPEATPUSITHH.

BTOpaH 4aCTb KypCa 3HAKOMHUT CTYIACHTOB C PA3JIMYHBIMU BHUAAMU OCJIOBBIX MHCEM H
0a30BBIMHU TIPUHITUTIAMHU UX O(POpPMIICHUSI.
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IIpenonaBarens TOMKEH pa3BUTh y CTYACHTOB!

1) ymenme oOmiatbcssi B JIF000H JI€JI0BOM CHUTYyalldd COTJIACHO ITHKETY M MPHHITHIM
MEXKIYHApOAHBIM HOpMaM,;

2) HaBBIK MPOBEICHHS MEXKIYHAPOJIHBIX BCTPEY, IEPErOBOPOB, COCTABJICHUS
Hpe3eHTaL{Hﬁ 1 OCYHICCTBJICHUS MCIKIYHAPOAHBIX 3BOHKOB,

3) yMeHHe COCTaBIATh JCTOBbIC MHChMA B 3aBUCUMOCTH OT TIOCTABJICHHOM 3a/1a4uH.

3.2 MeToanyeckue yKa3aHus JJIsl CTY/IeHTOB

[TonpobHOe M3NIOXKEHHE YyueOHOro MaTepualia, HeOOXOAWMOTrO JJIsi YCBOEHHUS IaHHOTO
Kypca, IpeICTaBIeHO B paboyel mporpaMMe JaHHOW JUCLUIUIMHBI.

VYcemex ycBOGHMS Marepuana, IPEUIOKEHHOIO JaHHOM IIPOrpamMMoOM, 3aBHUCHT OT
aKTUBHOI'O Yy4YacTusi CTyJIeHTa B YydyeOHoM mporecce. [locrossHHOe oOLieHHEe Ha 3aHATHH
IIOCPEACTBOM COCTABJIEHUSI UAJIOIOB M POJIEBBIX WP, BBINOJIHEHHE Pa3HOIO poja YCTHBIX U
IUCBbMEHHBIX YIPAKHEHUH, OTBETCTBCHHOCTb TP BBINOJIHEHWH JOMAlIHMX 3aJaHHM,
IOJATOTOBKA JIOKJIAJ0B M MpPE3EHTAlUil CIOCOOCTBYET TIyOOKOMY INPOHUKHOBEHHIO B CYTh
npeamera u (popMHUPOBAHUIO OBEJCHMSI, COOTBETCTBYIOIIETO COBPEMEHHBIM MIPEICTABICHUIM O
Ou3HEC KyJIbType.

K KOHIly wW3ydeHus MOUCUMIUIMHBI CTYIEHT JOJDKEH BIAJETh  OIPEIACICHHBIM
TEPMUHOJIOTHUECKUM almapaToM M yMEeTh aJeKBaTHO BECTH ce0s npu OOIIEHHH C
MEXIYHApOJHBIMU IE€JIOBBIMU ITAPTHEPAMH.

3.3 MeToanyeckue yKa3aHus M0 CAMOCTOSITEIbHOI padoTe CTyI€HTOB

CamocrosarenbHass pabotra 1o Kypcy «MeXKylIbTypHas KOMMYHHUKAIUs B cdepe
Ou3HEca» Mpearnosaraer:

1) BbImonHEHHE OOJBIIOTO KOJMYECTBA YCTHBIX M INUCHMEHHBIX YIPaXHECHUH,
HANpaBJICHHBIX HA 3ayYMBAaHUE JICKCUKU W CHHTAKCUYECKUX KOHCTPYKIUH, HEOOXOIAMMBIX IS
OCYILECTBIICHUS aJIEKBATHOTO JIEJIOBOTO OOIICHNUS,

2) COCTaBJCHHE JUAJIOTOB, MPE3CHTALMH, POJEBBIX WUIP C IEIbI0 3aKpeIUICHUs
npoiiieHHoro  Mmarepuaia M (GOpPMUPOBAaHHS — TOBEACHUS, OTBEYAIOUIETO  MPHHATHIM
MEXIyHAPOJIHBIM HOpMaM;

3) MOArOTOBKY OKJIAIOB 1O (popMaM yrpaBieHHs OM3HECOM, Pa3lIMuusM B CTPATETHIX
BEJICHUS OM3HECa C TOYKH 3PCHUST MEXKKYJIBTYPHOU KOMMYHUKAIH, OCOOCHHOCTSIM U CTPYKTYpE
OpraHu3aliy MPEINPUATHH B pa3HbIX CTpaHaXx;

4) HanMCaHUe JCTIOBBIX MTUCEM.

4. KOHTPO.Ib 3HAHUM
YcBoeHme y4eOHOro MaTepraia KOHTPOIUPYETCs B opMare TEKYIEero, MpoMeKyTOYHOI0 1
HUTOr0BOI0 KOHTPOJISI 3HAHUI.

Texkymuii KOHTPOJIb 3HAHMIA TIPOBOJMTCS B BHE ONPOCA HA 3aHATHUSAX W BBITOJTHEHHUS
NPaKTUYECKUX 33/IaHWM, HalpaBlICHHBIX HAa HW3BJICUEHHWE U TepepaboOTKy CMBICIOBOU
uHpopmaruu. J[aHHbIE yIpa)kKHEHHs CITOCOOCTBYIOT (hOPMHUPOBAHHMIO YCTHOTO TUATOTHYECKOTO
OOIIIeHNUs Ha aHTJIMICKOM SI3bIKE Ha ONpeAeTeHHYI0 On3Hec TeMaTuky. [1o okoHuUaHHUIO U3ydYeHus
OTIPENIEICHHOTO BHJIA MHChMa MPAKTHKYETCS CaAMOCTOSITEILHOE COCTaBJICHUE JEJIOBOTO MHChMa
OTIpeICIEHHOT0 BHJIa. B KauecTBe MPOBEPOYHBIX CPENICTB TAKXKE MPEJIaraloTcs poJjeBbie UTPHI,
OOBITPHIBAIOIINE BO3MOXKHBIE CUTYAIMH B JCTIOBOM aHTJIOSI3BITHOM MHPE.

ITpomMe:KyTOUYHBIN KOHTPOJIb OCYILIECTBIISIETCS JBa pa3a B CEMECTP B BUJE TECTHPOBAHUS
WIN KOHTPOJIBHBIX paboT. Pe3ynbTaThl MPOMEXYTOUHOTO KOHTPOJISL YUUTHIBAIOTCS MPU JOIYCKE K
cadye dK3aMEHa.

O0pa3sen KOHTPOJIBLHOI PadoThI 1o pa3aeny: «Thefirm and its environment»:

1. Choose the idiom that best completes each item:
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1. History is and sacrosanct tour recargl®aing kept in pencil.

A. taking a beating B. twiddling thumbsC. calling it quits

2. It was a three day course and they really

A. came along way B. put our finger on  C. psithrough the mill

3. We called an electrician hoping he could the cause of the short circuit.
A. take a beating B. throw in the sponge QG.gfinger on

4. The boxer about half way through themat

A. pinpointed  B. threw in the towel C. pullap stakes

5. Do what you can, , to preventacts.

A. to boot B. within reason C. on a shoestring

6. At midnight the band still showed no sign of

A. calling it quits  B. batting a thousand. diinking

7. Trevor has won a scholarship to Cambridge. “Qhat's wonderful —

certainly I”
A. atough nut to crack B a feather in his c@pa dime a dozen
8. Satellite pictures helped to the looatiof 13,000troops.

A. go overboard B. come along way C. pinpoint.

2. Translate the following vocabulary words:

OINTOBMKH, (DHUIMaj, TOJOBHOM O(GHC, TeHEpaTbHBIA AUPEKTOP, MOKIAAbIBATh, MMOIICIKA,
npuoOpeTeHne, SKOHOMUYCCKUN CIajl, YBOJIBHATH, B3ieTeTh (0 neHax (PhV), ynyuamarscs (Ph
V), ormensth (0 koutpakre)(Ph V).

3. Translate from Russian into English:

1. IToxynaTenu MOTEpsIM AOBEpUE K KAueCTBY TOBApPOB, B PE3YJIbTATE YErO TOPTOBIIS
Obl1a HEOXKUBIIEHHOM.

2. Omna ynpaBisieT Bce JIeTaMH, UMEIOIIMMHU OTHOIIICHHE K OTIENY KaJpOoB KOMIAHUH.

3. Komnanus u3BecTHa BceMy MUPY CBOMM KaueCTBOM, TU3aHOM M UHHOBAIUSIMHU.

3. TeneBU30pbI COCTABIAIOT MOUTH 25 %0T 00IIeTo Yncia mpogax.

4. S nymaro, 4TO HAcTaJIO BPEMs 3aMEHHUTh yCTapeBIiiiee 000pya0BaHHUE.

5. YacTHbIl npeanpuHUMATENb HECET HEOTPAaHMYEHHYI0 OTBETCTBEHHOCTH, KOTOpast
3aKIJII0YaeTCcsl B TOM, YTO B clilydyae OaHKpPOTCTBA BCA €r0 4acTHAasi COOCTBEHHOCTb MOXKET OBITh
pacripojiana 3a J0JTH.

6. B cBs3u Cc TeM, 4TO y KOpHOpaluyd MHOTO BIIAJENbLEB, aKIIHOHEPHI BHIOUPAIOT COBET
JTUPEKTOPOB.

7. bonbiias 4acTh TPEANPUITHH TMPEACTABIAIOT COOONW KOMITAHMHM C OTPAaHUYCHHOM
OTBETCTBEHHOCTBIO, CyTh KOTOPOH B TOM, YTO MHBECTOPHI HECYT OTBETCTBEHHOCTH B IMpejenax
MHBECTUPOBAHHOTO KamuTana.

8. KakoB pa3pelieHHbIi K BBITYCKY aKIIMOHEPHBIN KaluTal Balleld KOMITAHUU ?

HToroBblii KOHTPOJIb TMPOBOJIUTCS B BUJAE SK3aMeHa B KOHIE ceMecTpa. OCHOBHBIMH
BHUJIaMH 3aJaHUN Ha DK3aMEHE SIBIISIOTCS. TEOPETHUYECKH BOMPOC, MOCBSIIEHHBIN OIHOMY W3
aCIeKTOB JI€J0BOM KOMMYHHUKAIMU, HAUCaHUE JEIOBOTO MHUChMA, MEPEBOJ MPEIJIOKEHHUM ¢
PYCCKOTO sI3bIKa HA aHTJIMHACKUH C UCTIOJb30BAaHUEM JICITOBOM JICKCUKH M TEPMUHOJIOTHH.

IIpumepHbIe BONPOCHI K IK3aAMEHY:
1. Environment of global finance, its basic chagastics.
2. Presentations about different business cult@esmon practices.
3. Communicating over the telephone. Basic primspl
4. The Firm and its Environment.
5. International Financial World. International @lea Balance of Payments.
6. Business letters layout, the main componentsebusiness correspondence.
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7. Correspondence relating to sales contracts.
8. Claims and complaints.

Oo0pa3zen NpaKTH4YECKOT0 IK3aMEeHAIIMOHHOT0 3a/1aHMSI:

1. Make up a letter according to the situatiOno6iuTe, uro Bel ipeacrasisiere hupmy,
3aHUMAIOIYIOCA MPOU3BOJACTBOM TKaHeW. [loguepkuure, yto y Bamend kOMIaHUM IIUPOKUM
aCCOPTUMEHT U uTo Baimm kiMeHThl mokynaT Bamu Tkanu mo obpasuaM. YKaxute B MHUCbME,
yro Bel oTmpaBnsere BMecTe C MHCbMOM ainbOOMBI 00pasnoB u Karaioru. Ilompocute
MOJTBEPAUTD MOJIyYeHHE U COOOLTUTH BieyaTiienue o Bamux o6pasiax.

2. Translate the sentences:

a) Kommnanus He crajia TOBOJILCTBOBATHCS CBOMM YCIIEXOM M MPOJOJDKala UCKaTh IMyTH
YBCIIUUCHUA cBOCH JA0JIM Ha PBIHKC.

6) OHu mpoW3BEaH COKpallleHHe B cBOMX (uanamax B JIOHAOHE, a 3aTeM BOOOIIE
OCTaBWJIM PHIHOK BennkoOputanuu.

B) Buile-npe3ueHT 00bIYHO HEMOCPEICTBEHHO JOKIAABIBACT TeHEPATHLHOMY JTUPEKTOPY
O BCEX Jcj1axX KOMIIaHUH.

5. MHTEPAKTHUBHBIE TEXHOJIOI'MX U HWHHOBAIMOHHBIE METO/BI,
HNCITIOJIb3YEMBIE B OBPA3OBATEJIbBHOM ITPOLIECCE

B maHHOM Kypce UCHONB3YIOTCA clheayromue (GopMmbl  y4eOHOH JCSITEILHOCTH:
HpaKTI/I‘IeCKI/Ie 3aHATUA C UCIIOJIB30BAHHUECM HH(bOpMaI.IHOHHBIX TeXHOJ’IOFHﬁ, CaMOCTOATCIIbHAasA
pabota cryaeHTOB. Kpome TOro, NPUMEHSIOTCS CIEAYIOINE HWHTCPAKTHBHBIC (GOPMBI |
06pa30BaTeanbIe TEXHOJIOI'UH.

* TIOpT¢HOINO — JIJIsT HAKOIUICHHUS M OI[EHKH MaTepUasioB IO MpoOIeMaTHKe Kypca,

* pa30op KOHKPETHBIX PEUEBBIX CHUTYallMd C IEJbI0 aHamu3a (QYHKIHMOHUPOBAHHUS
CTHJIUCTUYECKHX CPEICTB B YCTHOM M NMUCHMEHHON KOMMYHUKAlMU M (HOPMUPOBAHMS HABBIKOB
WX  IeJecooOpa3HOTro  WCIONB30BaHHWSA, a Takke g (HOPMHUPOBAHHS  HABBIKOB
npohecCHOHATFHOW KOMMYHHKAITUH,

* KOHCTPYKTHBHAs JTUCKYCCHS,

* poJieBas UTpa IO 3apaHee U3BECTHOMY CIICHAPHIO;

* COCTaBJCHHME JEIOBBIX IHCEM JUIS pas3pelleHus 3apaHee W3BECTHOM/HEN3BECTHOM
JIETTIOBOM CUTYallNH;

hd I/IH(bOpMaI_[I/IOHHBIC TEXHOJIOTUHU — C LCJIBIO CUCTEMATU3alluu N TBOp‘-IeCKOFO OCBOCHUA
3HaHUU 110 OJHOMY U3 pa3/eiIOB WU TEM Kypca.
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COEPXAHUE

1. PaGouas nmporpamma
2. KpaTkoe n3ioxeHrne mporpaMMHOTO MaTeprana
3. Meronnveckne peKOMEeH IaIH

3.1.Meroauueckue yka3zaHus AJis MPErmogaBaTes

3.2. MeTonuueckue yka3zaHus Il CTYIECHTOB

3.3.Meroauueckue yka3zaHus 10 CAaMOCTOSITEIFHON paboTe CTyIEHTOB
4. KoHTpoab 3HaHUN
5.MHTEepaKkTUBHBIC TEXHOJIOTHHA U UHHOBAIIMOHHBIC METOIbI, UCTIONB3YEMBIC B
00pa3oBaTeNLHOM TpoIiecce.

39

13
35
35
36
36
36

38



