OEJAEPAJIBHOE AT'EHTCTBO I10 ObPA3OBAHUIO
AMYPCKHWM I'OCYJIAPCTBEHHBIN YHUBEPCUTET
(T'OVYBIIO «AMI'Y»)

YTBEPX]JIAIO
3aB. Kadenpoiit KuT

E.C.Hosomamnmua

« » 2007 r.

YYEBHO-METOJIMYECKU KOMILIEKC
TV CHUTLIAHBI

OCHOBBI 3BAKOHOJIATEJILCTBA T10 3AIIWTE ITPAB ITOTPEBUTEJIEN

s cienuanibHOoCcTH 080507 « MeHeKMEHT OpraHu3aium»

(ouHas1, 3209HAs ¥ 3A0YHO-COKpaIeHHas Gpopma oOydeHws)

Cocrasutens: T.U. Corp

2007 r.



[IeuaraeTcs o peeHuro
pPEeIaKIMOHHO-U3AATEeIbCKOTO COBETA
(akynbTeTa COlMaIbHBIX HAYK
AMYPCKOTO TOCYTapCTBEHHOTO

YHuBepcurera

T.U. Corp

Y4eOHO0-METOANUECKUI KOMILJIEKC o JIUCIIMIIINHE «OCHOBBHI
3aKOHOJATENHCTBA IO 3AIUTE MPaB MOTpeOUTENe» sl CTYIEHTOB OYHOM, 3a04HOM
U 3a04YHO-COKpaieHHo ¢opm oOyuenust cnenuanbHoctd 080507 «MeHemKMeHT

opra"uzainumny». - biarosemnienck: Amypckuii roc. yH-T, 2007. -36c¢.

VY4eOHO-MeToAMYECKEe PEKOMEHIAIIMN OPUEHTUPOBAHbBI Ha OKa3aHWe MOMOILIU
CTYJl€HTaM OYHOH, 3a04YHOM M 3a0YHO-COKpAIEHHON (opM o00yuyeHus 1o
cnenuanbHocTh 080507 «MeHemKMeHT opraHuzauum» uist (OpMHUPOBAHMS 3HAHUN

10 OCHOBAaM 3aKOHOJATC/ILCTBA 3aIlIUTHI ITPaB HOTp€6HT€H€ﬁ.

© Amypckuii rocy1apcTBeHHbIN yHUBepceuret, 2007



PA3JIEJI 1
PABOYAS ITPOI'PAMMA

1. HEJIM 4 3AJIAYU JTUCHUITJIMHBI

Ienp mpenogaBaHus JTUCIUIUIMHBI, TPUOOPETCHHBIC TCOPETUUYCCKUX 3HAHUUN
110 OCHOBaM 3aKOHOJATEJILCTBA IO 3aIllUTE MpaB MOTPEOUTENsI, HEOOXOIUMBI IS
KOKJIOTO TMOTpeOuTEeNs, NPHOOPETCHHE TNPAKTUYCCKUX HABBIKOB [IJISI PEIICHMUS
CUTyallH, CBSI3aHHBIX C HAPYIICHUEM ITPaB IMOTPEOUTENICH.

3a1aun QUCIUILIIUHEL:

- u3ydeHue (peaepalbHBIX 3aKOHOB U HOPMATHBHBIX JIOKYMEHTOB B 00JIacTH
3aIllMTHI MPaB MOTpPeOUTENEH;

- paccMOTpEHHE TPAKTUYECKUX CHTyalluid TIpolecca KyIUTU-TIPOJaKH,
CBSI3aHHBIX C HAPYIICHUEM TIPAB MOTPEOUTEINCH;

- M3y4YeHWe NpaBuI OGOPMIICHHUS JTOKYMEHTOB B MPOIECCE NPEIbABICHUS
JOKYMEHTOB B TPOIIECCEe MPEABSIBICHUS NMPETCH3UN M MOJa4Yd WCKOBBIX 3asBIICHUN

OTPEOUTEIIH.

2 COIEP XAHUE JUCIHUIIJIMHBI

2.1 HauMeHOBaHMe TeM, UX COAepKaHUE, 00beM B Yacax JIEKIMOHHBIX
3aHSATHH

Tema 1. 3aKOHOJIATEILCTBO O 3AIIUTE IIPaB MoTpeduTeneit. — 2 uaca.

[Tonarue o 3ammTe MpaB MOTPEOUTENECH Kak CUCTeMa HOPMATHUBHBIX AKTOB:
(dbenepanbHble HOPMATUMBHBIE AaKThl W HOPMATHUBHBIE aKThl OPraHOB MECTHOTO
CaMOYIIpABJICHUSI, 3aKOHBbI, HOPMATUBHBIE aKThI, NMPUHUMAaeMble [IpaBUTETBLCTBOM,
HOPMAaTUBHBIC aKThl OPraHOB MECTHOT'O CaMOYTPaBJICHUSI.

CrpykTrypa  3aKOHOAAQTEILCTBO O  3allUTe  IIpaB  IOTPEOUTENCH:
3aKOHOJATENBCTBO,  PETYJHPYIOIIME OTHOIICHHE C YYacTHeM IOTpeOuTeseH,
3aKpEIUISIONINE OCHOBHBIE IIpaBa MOTpeOUTENEH, W JIOTOBOPHBIE OTHOIICHHUS,
3aKOHO/IaTEJILCTBO O TOCYIapCTBEHHOW W OOIIECTBEHHOW 3aluUTe IMIpaB

noTpeouTene.



JleiicTBME 3aKOHOJATENHCTBA IO 3aIlUTE IpaB MOTPEOUTENCH: TOHSITHE
«IOTPEOUTENBY, «U3TOTOBUTEIBY, «IPOAABEID, «UCIOIHUTENbY», TOCYAapCTBEHHbBIC
OpraHbl, OCYILECTBIIAIONINE 3aIIUTYy KOJUIEKTUBHBIX HWHTEPECOB MOTPEOUTENICH:
OOIIECTBEHHbIE 00BEIMHEHUS TIOTPEONTENICH, TOJDKHOCTHBIC JIMIA, B KPYT KOTOPBIX
BXOJUT OOECIEYEHUE COJAEp)KaHWE TNPaBWJI, HANPABJICHHBIX Ha OXpaHy IpaB
noTpeOuTeNeH.

Tema 2. IlpaBo moTpeOuTeneil Ha HajJiekKallee KaueCTBO TOBApOB, pabOT U
yCcayr. — 2 uaca.

dunocopckoe, FIKOHOMUIECKOE U TTPABOBOE MOHATHE KaueCTBAa TOBAPOB, paboT
U YCIYT.

HopmatuBHBIE TOKYMEHTHI 110 CTaHAPTU3AIMH, OTIPEACIISIONINE TPEOOBAHUS K
KayecTBy TOBAapOB, pabOT W YCIyr — TOCYJapCTBEHHbIE cTaHAapThl Poccuiickoii
®denepanuu, o0s3aTenbHble TPEOOBAHUS K KAYECTBY T'OCYAAPCTBEHHBIX CTaHIApTOB,
MEXIYHapOIHbIE (PETHOHAIBHBIC) CTAHIAPTHI, MPABHJIA, HOPMBI M PEKOMCH/IAINH T10
CTaHJAapTU3AINKN, OOLIEPOCCUNUCKUE KIACCU(DUKATOPHI TEXHUKO-2KOHOMHYECKOU
UH(POpPMAIIMK, CTAaHIAPTHI OTPACIIC, CTaHAAPTHl MPEANPUITHHA, CTaHIAPTHI HAYIHO
TEXHUYECKUX OOIIECTB U IPYTUX OOIIECTBEHHBIX 00bEIMHEHU.

CrocoObl  ompeneneHus KayecTBa TOBApOB, paboT ©  yCIHyT.
OnpeneneHue KauyecTBa TOBapOB, padOT U yCIyr B Clly4ae, €Clid OHO JOTOBOPOM HeE
onpeaeneHo. [lonsarue «OObIYHOE KaUeCTBOY.

Obecnieuenne mpaB NMOTpeOUTENEH Ha HaJyIeKallee KauecTBO TOBAPOB
MIPH MTOATOTOBKE K peaM3aIlHH.

Tema 3. TlpaBo moTpedbuTeneit Ha 6e30MacHOCTh TOBapoB (pabor, yciyr). — 2
yaca.

[IpaBo moTtpebuteneld Ha 6€30MaCHOCTh TOBApPOB (PadoOT, yCIIyT) ISl JKU3HH,
3JI0POBbsSl M1 UMYIIECTBA MOTpEeOUTENECH, a TakKe OKpyskarolien cpeasl. Conepikanue
nmpaBa Ha Oe3omacHocTh. lloHsiTue Oe3omacHocTH TOBapoB (paboT, yCiIyr).
['ocymapcTBeHHOE 0O€ecTieueHrne 0€30MacHOCTH TOBApOB (padoT, yCiIyr).

Cpok TOAHOCTHM M CpPOK CIYyXObl — CpeICcTBO oOecrieueHus 0€30MmacHOCTH

KU3HHU, 370pOBbsi morpedutene. [loHATHUS cpoka TOJHOCTH M CpPOKa CIY>KOBI.



OTBETCTBEHHOCTh M3TOTOBUTENEH (MCHOJIHUTENCH) 3a Bped, MPUUYNHEHHBIN
NOTPEOUTENI0 B TEUEHUIO CpOKa CIHy»KObl M cpoka romHoctH. IlocnmencTBus
MCIIOJIb30BAaHUSI MOTPEOUTENSIM TOBAapoB (pabOT) MO HMCTEUEHHUIO CPOKa CIIyKObI H
CpOKa r'OJIHOCTH.

[IpaBwia mnosb3oBaHusl ToBapamMu (paboTamu, ycCiIyraMu) — CpEICTBO
oOecrieyeHue 0e30MacCHOCTH KU3HU U 3710POBbS TOTPEOUTENEH.

Ceptucdukamuss ToBapoB (paboT, yciyr) — CpeiAcTBO obecreueHus
0e30MmacHOCTH JKM3HM U 3J0poBbs TmoTpedbuteneir. llonatus ceprudukanuu.
OOsizatenpHass u  noOpoBosbHas — ceptudukarnusa.  [lopsmoxk — mpoBeneHus
ceprudukanuu. OTBETCTBEHHOCTh 32 HAPYIICHHUE MPABWII 1O CepTUHHUKAIIMN TOBAPOB
(pador, yciuyr).

WNuple cpeactBa oOecriedeHUsT  OC30MMACHOCTH  JKM3HH W 37I0POBbBS
notpeduteneit. [lpuocTtaHoBIeHUs] MPOU3BOJACTBA (peaau3aiiu) TOBapoB (pador,
yCIIyT) B OTHOIIEHWU KOTOPBIX CTajO M3BECTHO, YTO OHH MOTYT MPUYHHHUTH BpE.
CHsTHe OmacHBIX JJISl )KM3HU U 3JI0pPOBbs MOTpeduteneit ToBapoB (padboT, yciyr) ¢
IPOU3BOJICTBA.

Tema 4. IlpaBo noTpedbureneit Ha nHGOpManuio. — 2 yaca.

OO6mue TpeboBaHMs, MPEACTABISIEMbIE K MPEIOCTABISIEMON TMOTPEOUTEINIO
uHpopmaruu. JloctoBepHocts nHpopmanuu. Ee nomotHa. Dopmel 1oBeaeHus A0
MOTpeOuTeNs: yCTHAs, TMHChbMEHHAs, JEMOHCTpamusi ToBapa. HarmsmHocTs wu
JOCTYyNHOCTb (hopMbl J0BeneHus MHbopMmanuu g0 norpedutens. Mudbopmanus o6
M3roTOBUTEINIC (MCIOJIHUTENE) M MpojaBlie ToBapa (pabotel, yciyru). IIpoduib
nesitenbHOCcTU. DopMa OpraHu3aluu JAesTelbHOCTH. OpraHu3almoHHO-IIPaBOBBIC
dopmbl mpeanpusitus. HaunmeHnoBanue npeanpustus. upmMeHHOE HAaUMEHOBAaHHME.
Mecronaxoxaenus. Mubopmanusi, KOTOpas MPEIOCTaBISETCS TPAKIAHUHOM —
NPEeANPUHUMATENSM, OCYIIECTBIISIIONIUM MPEIIPUHUMATEIBCKYIO JIEATEIHHOCTh 0e3
oOpazoBanus npeanpustusa. Muadopmanus o pexume padotel. CiocoObl JOBEIEHUS
uH(OPMAITUH 10 CBEJICHUS MTOTPEOUTEICH.

Nudopmanuss o ToBapax (pabotax, ycnyrax). OOumme TpeboBaHUe,

npeabaBisieMble K HMHQoOpManumum o ToBapax (padorax, yciyrax). TpeOoBaHus,



MpeabsBiIsieMble K MH(GOPMAIIMK O HETIPOJIOBOILCTBEHHBIX ToBapax. MHpopmaims o
paborax (ycmyrax). CrnocoObl noBeneHusi uHpoOpmanmuu o ToBapax (paborax,
yciayrax) 0 CBeIeHUs MOTpeOuTenei.

OTBETCTBEHHOCTh B CIlydae HE TMPEIAOCTABICHUS WINW MPEAOCTaABICHUS
HEJIOCTOBEPHON W  HemoJHOW wuHpoOpMallMu O mOpojaBie  (U3rOTOBUTEIE,
UCIIOJHUTENE) ToBapa (paboThl, yciuyru). UTo moHUMAETCs MOJi HEJIOCTOBEPHOU U
HenoJiHOM uHpopmarlmeil. [IpaBoBbie mocaeACTBUS HE MIPEAOCTaBIEHUs HHPOpMaLIUU
WJIM TIPEIOCTABJICHUS] HEJIOCTOBEPHOM MJIM HEMOJIHOW HH(pOpPMAIUH.

Tema 5. IlpaBo moTpeOuTeNneld Ha BO3MEIICHHE Bpeaa, MNPUIMHEHHOTO
BCJICJICTBHE HEJIOCTATKOB TOBapa (padoThl, yciayru). — 2 yaca.

Bo3memienne Bpena, MPUYMHEHHOTO, MPUYMHEHHOTO HMMYIECTBY. PasMep u
dbopma BO3MeIIeHHUS Bpeaa, MPUYMHCHHOTO WMYIIECTBY. Bo3MemieHue Bpema B
HaType. Bo3Memienne yOBITKOB, NMPUYMHEHHBIX HMYIICCTBY B TIOJHOM OOBEME.
CoctaB yOBITKOB — pealibHbIN yIiep0d U ymyIieHHas BBITO/A.

Bo3smemenre Bpenma, NpPUYMHEHHOrO 3/0poBbi0. Pasmep Bo3merieHus,
MOJJIC)KAIETO BBITIJIATE, B ClIydae NPUYMHEHHUS Bpeaa 3J0pPOBbIO IMOTEPIIEBIIETO.
[Topsimok ompeneneHuss yTpadyeHHOTO 3apaboTKa, TOJJIEKAIIEr0 BO3MEIICHUIO.
CocTaB 1 OPSAOK OMpEIETICHUSI pa3Mepa JTOTOTHUTEIBHBIX PACX0/I0B, MOAIEKAIINX
BO3MEIIEHHUIO B CBSI3M C TNPUYMHEHUEM BpeAa 30pPOBBI0  MOTEPIIEBIIETO.
Oco0eHHOCTH BO3MEIIICHUS Bpe/la, IPUUNHEHHOTO 3I0POBBIO0 HECOBEPIIICHHOICTHHX.

Bo3menienrne Bpena, MpUYMHEHHOTO KM3HU. Kpyr nwi, MMeErmux IpaBo Ha
BO3MEILIEHUE Bpela B Cllydyae CMEpTH MoTreprneBuiero. Pasmep mnojjexaniero
BO3MEIILEHUIO Bpe/a, OPSIOK U CPOKH BO3MEIICHUSI.

HenelcTBUTEILHOCTh  COMIANICHUST 00 WCKIIOYCHWH WM OTPaHUYCHHH
OTBETCTBEHHOCTH 32 TMPUYMHEHUE BpeJa KU3HH, 370POBBI0O WJIH HWMYIIECTBY
MOTEPIIEBILIETO.

[Ipu3Hanne HOPMATHUBHBIX AKTOB, OTPAaHUYWBAIONIMX pa3Mep TMOICKAIIETO
BO3MEIIICHUIO BPE/Ia, HE UMEIOIIUMH FOPUINYECKON CUITBI.

Bo3Mmenenne Bpena B ciiydae JUMKBUJALMM WM PEOpPraHU3alMM MpOoAaBla

(M3roTOBUTEJS, UCTIOTHUTENS ), IPUUUHUBIIETO BPEI.



Jluta, umeroriye mpaBo TpeObOBaTh BO3MEIICHUE BPEa.

Cpoxku, Korja IpUYMHEHHBIM Bpel MOJJIEKUT Bo3MelleHuto. Ciyuyau, Korja
npoaasell (M3roTOBUTENb, UCTIOTHUTENb) HE OCBOOOXK/IaIOTCSA OT OTBETCTBEHHOCTH 3a
Bpe/l, TPUYMHEHHBIN 110 UCTEYEHNUH YCTAHOBIICHHBIX CPOKOB.

JIuna, koTOophie 00s3aHBI BO3MECTUTh NMPUYMHEHHBIA Bped. B kakux ciyuasx
OTBETCTBEHHOCTh 3a MPUYMHEHHBIM BpeJl HECET MpojaBell WIM H3TOTOBUTENb. B
KaKUX CIy4asx OTBETCTBEHHOCTh HECET U3TOTOBUTEIT.

OcHoOBaHMS OTBETCTBEHHOCTH TIpOJIaBIia (M3TOTOBUTENS, HCIOJHUTENS) 3a
NpUYUHEHHbIA Bpel. [IpoTHBONMpaBHOCTH MOBENEHUS MpoJaBla (M3rOTOBUTENS,
ucnonuurens). JedcrBust (0e3nelcTBHs), KOTOPbIE 3aKOHOJATEIHCTBOM O 3alllUTe
MpaB MOTPEeOUTENECH paccMaTpPUBAIOTCS B KaU€CTBE HAPYIIEHUS MpaBa MoTpeouTeneit
Ha 0€30MaCHOCTh KU3HU U 3/I0pOBbA. lIpuunHeHue Bpena >KU3HU, 30POBBI0 WU
MMYIIECTBY MOTpeOUuTenell mpoTUBOIIPaBHEIM JAeiicTBUEM (Oe3aeiicTBuEM) poIaBLa
(uzrotoBuTens, ucnonaHuTeNs). OTBETCTBEHHOCTh MpojaBlia  (U3rOTOBUTENS,
UCIIOJIHUTENISI) HE3aBUCUMO OT ero BUHBL. OOCTOATENHCTBA, OCBOOOXKIAIOIINE
npojiaBlia (M3TOTOBUTEIIS, WCIOJHUTENSI) OT OTBETCTBEHHOCTH 3a MPUYUHECHHBIN
Bpea. Bpems noka3bIiBaHUs STUX OOCTOSITENIbCTB.

Bo3menienne mopanbHOro Bpeaa. llonsarue mopansHOro Bpena. Buna kak
YCJIOBHE BO3MEILICHHS MOPaIbHOIO Bpea.

Tema 6. 3ammra mpaB moTpeduteneii B ciydae NPUOOPETEHUS TOBAPOB
HEHAaJIeKalllero KauecTBa. — 2 yaca.

[TocnenacTBust mnpojaxku TOBApOB HEHaJyIexaliero kaudectBa. lloHsitue
«HEJIOCTAaTKOB TOBAPOBY», «SIBHBIE HEIOCTATKU», «CKPBIThIE HeAocTaTkuy. OOImue
MOCJICICTBUS TMPOJaXu TOBapoB ¢ Hemocrarkamu. [lopsmok 0e3BO3ME3THOTO
YCTpaHEHHsI HEJIOCTATKOB. YCTPaHEHHE HEJOCTATKOB CHJIAMU TMOTPEOUTENS WU IO
€ro NOPYYEHUIO TPETHUM JMLOM M BO3MEUIEHUE €MY COOTBETCTBYIOUIUMX PACXOJIOB.
CopasmepHoe yMeHbllleHWE IIeHbl 3a ToBap. llopsmok 3ameHbl ToOBapa
HEHaJIeKaIero kauectra. PactopykeHne 1oroBopa u BO3MEIIeHNE YOBITKOB.

[TocneacTBusi npuoOpeTeHHs TOBApOB C HEJAOCTaTKAaMU B PO3HUYHBIX

KOMHUCCHUOHHBIX Mara3mHax.



[TocnencrBust mprobpeTeHrs HeJOOPOKAYECTBEHHBIX MPOJOBOJILCTBEHHBIX U
WHBIX TOBAPOB, HA KOTOPBIC YCTAHABIIUBAIOTCS CPOKU FOJHOCTH.

KoMy u rne npeabaBisitoTcss TpeOOBaHMS MO IMOBOAY HEHAJJIEKALIErO
KauecTBa MPUOOPETEHHBIX TOBAPOB.

[lopsimok mpeabsiBICHUS] M PACCMOTPEHUs TpeOOBaHUWM moTpedurenedt Mo
MOBOJly KadecTBa MpuOOpeTeHHOro ToBapa. Jloka3zaTenbCTBa, KOTOPbIE MOTYT
IPEJICTABIATHCS B MOATBEPXKACHUE (PakTa MOKYIKU TOBapa. Y CIOBHUSA, MPU KOTOPHIX
TpeOOBaHMS MOJUICKAT YJIOBICTBOPEHUIO. Y CTAHOBJICHUE MPUYUH BBIXO/A TOBapa U3
CTPOsl, BOSBHUKHOBEHMS HEJOCTATKOB.

JlocTtaBka ToBapa JUisl YCTPAHEHHUs] HEJIOCTAaTKOB WIIM 3aMEHbI U BO3BpaTa €ro
notpedutento.  IlpenocraBinenne ToBapa B 0€3BO3ME3IHOE  MOJb30BAHHE
MOTPEeOUTENIO HA BpeMsl, TIOKa MPUOOPETCHHBIM UM TOBapa 3aMEHSETCS WJIH B HEM
YCTPaHSIOTCS HETOCTATKH.

Cpoku OOHapyKeHHsI HEJIOCTaTKOB, HAJIMYME KOTOPBIX HAET IMOTPEOUTEIIO
IIPaBO Ha MpebsBICHNE TPeOOBAHUN IO MOBOAY KayecTBa MPUOOPETEHHOIO TOBapa.
OO6mue cpoku. ["apaHTUIHBIM CPOK M CPOK TOJHOCTU. [TOpsSAOK MCUHMCICHUS ITHX
CpPOKOB. HMcuncieHnue CpOKOB IpHM 3aMEHE TOBApa M YCTPAaHEHHE HEIOCTATKOB.
ITopAmoK UCYMCIIEHUS TapaHTUMHOTO CpOKa Ha KOMIUIEKTYIOLIME H3ICIUs.
CooTHoO1IEHNE TapaHTUHWHOIO CPOKAa HA OCHOBHOE M3JENUE HA KOMIUIEKTYIOIIHNE €r0
YaCTH.

[IpaBoBbIe MOCNEACTBUS OOHAPYXKEHUS HEJOCTATKOB IO HCTEYEHHHM OOIIUX
CPOKOB WJIM TapaHTUHMHOIO cpoka. OCHOBaHMS OTBETCTBEHHOCTH W3TOTOBHUTEINS 3a
TaKHUE HEJOCTATKHU.

NmyiiecTBeHHass OTBETCTBEHHOCTh 33 HAPYLIEHHWE CPOKOB BBIIOJIHEHUS
TpeboBanumii moTpedutens. HapymieHus, 3a KOTOpbIE YCTAaHOBJICHA MMYIIECCTBEHHAS
OTBETCTBEHHOCTh Mepe]] moTpeduTesneM B (GopMe HEyCTOWKH. Pazmep HEyCTOWKH.
Ilopsnok ee wucuucneHus W yImarel. VHBIE TOCIENCTBHS HApyLIEHUS CPOKOB
BBITIOJTHCHUSI TPEOOBAHUI TTOTPEOUTEIS.

Pacuetsl ¢ morpeburteneM B cilydae 3aMEHbI TOBapa ¢ HEJOCTaTKAMH Ha TOBap

TOM ke Mapku (Monenu, aprtukyna). Pacuer B ciyyae 3amMeHbl ToBapa C



HEJI0OCTaTKaMU Ha TOBAp JPYyroil mMapku (Monenu, apTukyia). PacdeTsl B ciydae
pPacCTOpXKEHUSI JIOTOBOpa: MpH TMOBBIIMICHUHM II€HHI Ha TOBap, JIOrOBOpa KYyIUIH -
MIPOJIAXKH C pacCPOUKOM IJIaTexa.

OOMeH TOBapOB HAJICKAIIETO Ka4ecTBa. Y CIIOBHSI IPH KOTOPBIX MOTPEOUTEIH
BIIpaBe OOMEHATh TOBAp HAJUIEKAIEro kadecTBa. [lepeyeHb TOBapoOB HaJJIeXKAILEro
KauecTBa, KOTOpbIe HE mojaiexaT oOMeHy. [lopsanok oOMeHa TOBapOB HaJJIeKAaILEro
KauyecTBa.

Tema 7. 3amura mpaB noTpeOuTenell Mpu BHINOJHEHUHU PAOOT U OKA3aHUH
ycayr — 2 yaca.

OO053aHHOCTh HMCIOJHUTENS 3aKJIIOYUTH JIOTOBOP HA BBHINOJHEHHUE PA0OT U
OKa3aHHWE yCIyr. YCJIOBHUS, NpPU KOTOPBIX HCIIOJIHUTENIb HE BIpaBe OTKa3aTh
MOTPEOUTENIO B 3aKIIOUYEHUN JOTOBOPA HA BBIMOJIHEHUE PabOT (OKa3zaHWE YCIIyT) —
MOHATHE  JOMUHHUPYIOLIETO  TOJIOKEHHMs] Ha  PBIHKE  MPOU3BOJCTBEHHBIX
BO3MOKHOCTEM, YCTABHOM NESATENbHOCTH . OTBETCTBEHHOCTh MCIIOJHUTENS 3a OTKAa3
OT 3aKJIIOYEHUS JJOTOBOPA.

HopmaTuBHBIE aKThl, pEryJUPYIOLIME MPaBUia BBITTOJIHEHUS OTJEIbHBIX BUJIOB
paboT, OKa3aHHWe OTACIIbHBIX BUIOB YCIYT.

Cpoxu BbINOTHEHHS paboT (okazaHus yciyru). [lopsaok onpeneneHus CpoKoB
BBINIOJIHEHUS padoT (okazaHus yciyr). Cpoku Hadajga M OKOHYAHUS BBINOJHEHUS
pabot. Tlopsamok wuCYHMCICHHS CPOKOB Hadajlla W OKOHYAHUS BBIIOJHCHHS padoT
(oKkazaHus yCciyr).

[TocnenacTBust HapylieHUs WCHOJHUTENIEM CPOKOB BBIMOJHEHHUS paboT
(okazanus ycnyr). Hapymienusi, KOTopble MPU3HAIOTCS MPOCPOUYKON BBHITOTHEHUS
paboT (okazanus yciyr). BeimosHenue paboT TPEThUM JIMIIOM 3a CUET UCIIOTHUTES,
HApYIIUBIIETO CPOK. YMEHBIICHHE BO3HArpaXJeHus 3a pabory (ycmyry).
Pacropsxenue noroBopa, MopydeHHE BBIMOTHEHUS PaOOTHI JPYroMy HCIIOJHHUTEIIO,
YMeHbllleHue BO3HArpaxkjaeHusi 3a padoty (yciayry), €Ciau UCIOJIHUTEIb HapylIiaeT
HOBBINM, HA3HAYCHHBIN MOTPEOUTEIEM CPOK BBITIOJIHEHUS PA0OTHI (OKa3aHUS YCIYTH).

Pactopxenue nmoroBopa U Bo3MelleHHe YOBITKOB. PacueTbl mpu pacTopKeHUU

A0rosopa. I/IMYHIGCTBeHHaH OTBCTCTBCHHOCTL  HUCIIOJIHHUTCIIA 3a IIPOCPOUYKY



BBIMIOJIHEHHUsT paboT (okazaHus ycnyru). Pa3smep HeycToMkM M TOpSAIOK ee
ucurcienus. [lopsaok ymiarsl HEyCTONMKY U yObITKOB. OCHOBaHMSI OTBETCTBEHHOCTH
UCITOJIHUTEIS 32 MPOCPOYKY BBINOJIHEHUS pabOT (OKa3aHUS YCIYTH).

[TocnencTBust OOHapy>KeHUS HEIOCTaTKOB B pabore (yciyre). YcloBus,
KOTOPBIM JIOJDKHO COOTBETCTBOBATh KadyeCTBO palOThl (YCIYrd) U MOPSIOK HUX
3akpemieHusd. [lonstrue «HemocTtaTok» padoThl. Pazinuue NoHATUN «HETOAENKa» U
«aedexT» pabotsl (ycinyru). be3Bo3me3qHoe ycTpaHEHHE HETOCTATKOB. Y MEHBIIICHHE
BO3HArpakJIeHUs 3a BBINOJHEHHYIO padoTy (yciyry). be3aBo3me3gHoe u3roToBiieHHUE
Ipyroid BeIM U3  OJHOPOJHOIO Marepuala TOro K€ KadyecTBa, WM IOBTOPHOE
BBITIOJIHEHHE paboThl (OKazaHue yciyrd). PactopikeHue aoroBopa W BO3MEIICHUE
yOBITKOB. OCHOBaHUSI BBINOJHEHUST TPeOOBAaHMM 1O TMOBOJY HEJOCTATKOB
BBITIOJTHEHHOM PadOThI (YCIIyTH).

Cpoxu oOHapy eHUsl HEIOCTAaTKOB B paboTe (yciyre), HaIMYKMe KOTOPBIX J1aeT
IpaBo MPEAbSIBUTH TPeOOBaHUS IO MOBOJY KaueCcTBa BBINOJIHEHHBIX padOT (yCiyr).
Oo6mue cpoku. ['apantuitHblii cpok. [1opsimok MCUUCIEHHS] 3TUX CPOKOB. Y CIIOBUA,
Opy KOTOPBIX TOTpEOUTENb B TMpaBe MPEeAbIBUTh TPEOOBAHHUS IO MOBOAY
HEJ0CTaTKOB, OOHAPYKEHHBIX MO HCTEYEHHUIO OOIIMX CPOKOB WJIM TapaHTHUITHOTO
CpoKa

Cpoku ycTpaHEeHHs HEIOCTAaTKOB B BBIITOJIHEHHOW padote (yciyre).

HNMy1niecTBEHHAas: OTBETCTBEHHOCTh HCIIOJHUTENS 32 MPOCPOUYKY YCTPaHEHHUS
HEJI0OCTATKOB B BBIMOJHEHHOM padoTe (yciyre) B popMe HEyCTOUKHU U YOBITKOB.

Cmera Ha BbInojgHeHue paboTsl (ycimyru). Ilondarue cmersl. TBepmas wiu
npubnusutenpHas cmeta. [lociencTBUS NpEBbILIEHUS UCIOJHUTENEM TBEPION U
npUOTU3UTENLHON CMETHI.

Brimonnenue paboThl U3 MaTepuanoB HCIONHUTENS. TpeboBaHMsS K KauecTBY
MaTEpPUAIIOB M OTBETCTBEHHOCTb HCIIOJIHMTENS 3a HMX HEHAJUIeKalllee KadecTBO.
[lopsimok omuatel MarepuangoB HCHOIHUTENsS. JlocTaBka MaTepHaioB K MECTY
BBITIOJTHEHHUS padoT.

Boimonnenre paboThl U3 MarepuanoB norpedurtens. (OTBETCTBEHHOCTb

HUCIIOJIHUTCIL 34  MPAaBUJIBHOC MW OKOHOMHOC  HCIIOJIb30BAHHMC  MATCPHAJIOB



noTpedutenss M UX coxpaHHOCTh. OOs3aHHOCTh MCHOJIHUTENS MPEIyNPEaAUTh
NOTPEOUTEINSI O HETPUTOTHOCTH WIIM HEJT0OpPOKaueCTBEHHOCTH MaTepuana. PacdeTsl ¢
NOTpeOUTENEM B Cilydae yTpaThl UM MOBPEKIEHUS €ro MaTepuana.

[Topsimok ortaTel BBEITIOJIHEHHON paOOTHI (YCIIyT).

Tema 8. CynebOnas 3amura npap norpeodurenei — 2 yaca.

[logcyaHoCTh  IpakJaHCKMX Je€d [0  3alUTe MpaB  NOTpeOuTenei.
AJnbpTepHaTHBHAS MOACYIHOCTH €I O 3alllUTe MpaB norpedureneit. OOIIECTBEHHBIE U
rOCy/IapCTBEHHbIE OpraHbl, KOTOpbIE BIPABE MNPEABABIATh HWCKU B 3aIUTy IpaB
noTpeduTeneil. Icku B 3a1uTy HEONIPEACICHHOTO KpyTa MoTpeduTtenei.

OcB006OXKIEHUE TOTPEOUTENEH OT YIJIAThl TOCYJAPCTBEHHOM MOIUTHHBI.

Pacnpenenenne cyeOHbIX pacxo/10B MEXKIY CTOPOHAMH.

[IpomeccyanpHbIe MpaBa U 00sI3aHHOCTH TTOTPEOUTEIICH.

TpeOoBanus, mnpeabsBiasieMble K HcKy. Dopma M colepkaHHE HCKOBOIO
3asBieHus. CoeJMHEHUE U pa3beIMHEHUE HECKOJIbKUX UCKOBBIX TpeOoBaHui. Llena
UCKa.

Cpoxu paccMOTpeHus Jel.

BblHEceHrE Cy10M PELIeHHUs 110 AEIy.

Kaccaunonusii NopsAIOK  oOxanoBanust pemeHus cyaa. Cpoku ais
MIPUHECEHUs] KacCallMOHHOW kanoObl. Ilopsaok momaum KaccallMOHHOW 3KajaoOBbl.
OcHOBaHUS K OTMEHE WM U3MEHEHHUIO PELICHUS.

[lepecmoTp pelieHus cya B HOPSAIKE HA30pa.

JIua, KOTOpblE BIpaBe MPUHECTH MPOTECT Ha peuieHue cyxaa. llopsmok
IPUHECEHHUS IPOTECTA.

[lepecmoTp permieHus cylia o BHOBb OTKPBIBIIMMCS oOcTosiTenbcTBaM. Jluna,
KOTOpBIE BIIPABE MOJATh 3asIBJIEHUE O MEPECMOTPE PELICHUS IO BHOBb OTKPBIBLIIUMCS
oOcrositenbcTBaM. [lopsanok nmogauu 3asBieHus. Micnonnenue cyneOHOTO pelieHus.

Tema 9. T'ocynapcTBeHHass U OOIIECTBEHHAs 3alllUTa MpaB notpeduTenen — 2
yaca.

[N'ocynapctBennas 3amurta npaB notpedutesneit. [lomnomouns ['KAIT Poccuu

(ero TeppuUTOpHATBLHBIX OPraHOB) MO 3allUTe MpaB norpeduteneid. IlomHOMOUUS



['occrangapTa v Ipyrux OpraHOB TOCYNAPCTBEHHOTO YIIPABJICHHUS, OCYIIECTBIISIIOITUX
KOHTPOJb 3a 0e30macHOCThI0 TOBapoB (paboT, ycnyr). CaHKIMU, Hajaraembie
opraHamy, OCYIIECTBIIIOIIMMH 3alIUTy npaB norpedurteneid. llopsnox Bbezaun
I'KAIT Poccum (ero TtepputopuaibHbIMU OpraHamu) npeanucaHuid. [lopsgox
00KaJIOBaHUS U3TOTOBUTENEM (MCIIOTHUTENEM, TPOJABIIOM) PEIICHUI O IPUMEHEHUN
CaHKIINH.

[lonHOMOYMsI OpraHoB MO 3alllUTe€ TMpaB MOTpeOUTeIe NpPU MECTHOU
aJIMUHUCTPAIIHH.

OO6mecTBeHHast 3amuTa mpaB moTpedOuteneit. [lomHOMOYMS OOGIIECTBEHHBIX

opraHu3aluii moTpedurtene.

2.2.IlpakTHyecKue 3aHATHS, UX HANMEHOBaHUE U 00bEeM B Yacax

No HaunmenoBanue Tembl KomnuecTBo

TEMBbI 4acoB

1 Conepxanue 00X IMOJOXKEeHUN 3akoHa P® o 3amute | 4
paB noTpeduTeNe

2 3amura rmpaB mOTpeOUTENeH MpHU MPoJIaXke TOBAPOB 4

3 3amura npaB MOTpeOUTENE MPU BBINOIHEHUU padoT u | 4
OKa3aHHUH YCIYT

4 lNocynapcTtBenHass u  0OIECTBEHHAsl 3alllUTa IpaB 4
noTpeduTee

5 KomnokBuym (Mo TeMaM MNpakTHYECKUX 3aHATUH | 2
1,2,3,4)

6 CocraBiieHuE MIPETEH3UU U UCKOBOT'O 3asIBJICHUS 4

7 [lITprxoBOE KOOAUPOBAHHUE TOBAPOB 2

8 [TumeBbie  n00aBKM, HWHIEKcalMs, paciiu@poBka, | 2
Ha3HAYCHUE W BO3MOJKHBIC BpEJHBIE BO3JICUCTBUS MPHU
UX MCIIOJIb30BAHUH

9 Pemenne npaktuyeckux cuTyauui 2

10 OcHoBHbIe (yHKIIMM W  noaHomouus [occranmapra |2
Poccun mo Bompocam 3IIII, ero TeppuropuasbHbIE
OpraHsl




11 OcHoBuble QyHkuuu u nonHomouuss ['KAII u ero |2
TEPPUTOPHUAIBHBIE OPTaHBbI

12 OcHOBHblE ~ (DYHKIIMM W  TIOJHOMOYHUS  OpPraHoB | 2
CTaHJapTU3AIMH, METPOJIOTHH U CepTUDUKAIIUU

13 JlenoBas urpa 2
UTOI'O 36

2.3 CamocrosiTesibHAs padoTa CTYAEHTOB

TeMbl 1711 cCaMOCTOSITENILHON paOOTHI:

31T npu nonyyeHun koMMyHanbHbIX yciyT (JI. 4 §85)

3amura mpaB MacCaXHpPOB, MOJB3YIOMIMXCA YCIyraMd pas3jiiMYHbIX BHJIOB
tpancnopta (JI.4, §90)

31111 abonenToB, moap3ytomuxcs teiaehorHom (J1.4 §86)

3I1IT mposkuBaromux B roctuaumnax (J1.4 §88)

3111 npu nonb30BaHUM IJIATHBIX JIeueOHbIX 3aBeneHuit (J1.4, §89)

3111 mpu mONIB30BAaHUU YCIyraMu MPEANPUSITHH OBITOBOTO OOCITYKHUBaHUS

(J1.4, §83)

2.4 TlepeyeHb U TeMbI IPOMEKYTOYHBIX (DOPM KOHTPOJIS 3HAHUM

[To xaxxI0My PaKTUUECKOMY 3aHSTHIO CTYACHT JOJKEH MPEJOCTaBUTh OTYET
O BBITIOJTHEHHOU paboTe U OTBETUTH HAa BOMPOCHI 110 TEME.

[IpumepHbIi TTepedeHb BOMPOCOB IO TEMaM:

Tema 1.

Kakue oTHOIIEHUS pEerynHpyrOTCs 3aKOHOJATEIbCTBOM IO 3aIIUTE IIpaB
noTpeduTenei?

Kakne HOpMaTuBHBIE aKThl BXOJAT B CUCTEMY 3aKOHOJIATENbLCTBA O 3alUTE
npaB noTpedouTenei?

Ha xakux cyOBEKTOB pacnpOCTpaHsieTCsl 3aKOHOJATEIbCTBO O 3alIUTE IpaB

noTpeouTeneit



Tema 2.

UYTo moHMMAETCs T10]1 «Ka4e€CTBOMY» TOBAPOB, padOT, YCIYT.

B kakux JOKyMEHTax yCTaHABIMBAIOTCS TPeOOBaHMS K KaueCTBY TOBAapOB
(pabor, yciyr)?

Ponw norosopa B onpeaesieHN TpeOOBaHUN K KAYECTBY

Kaxkue TpeOoBaHUs OTHOCSTCS K 00s13aTEIbHBIM TPEOOBAHUSIM K KaUeCTBY?

Kakumu cpeactBamu obecrieunBaeTCsl HaJUIeKallee KaueCTBO TOBApPOB IPH
MOJATOTOBKE UX K pean3aiuu?

Tema 3.

Yro noHumMaeTcs o1 6€30macHOCTHIO TOBAPOB, padboT, yciuyr?

[IpaBoBOE peryanpoBaHUE CPOKaA CIYKObl U CPOKA TOJTHOCTH.

[TonsiTus 1 BUIBI cepTUdUKAITUN

CpenctBa oOecrieueHus: 6€30MacCHOCTH KU3HU U 3[J0pPOBbs MOTpeduTenei

Tema 4.

UTo nmoHUMaeTcs 1o JOCTOBEPHOU U MOJTHON MHpOpMaIUe?

Copeprxanue napopmainuu 00 U3roTOBUTEINE, MTPOJIABIIE, UCTIOTHUTEIIE.

Coneprxanue napopmaruu o ToBapax (paborax, yciayrax)

®opMbI 1 c11OcoObI JJOBEACHHS HHPOPMAIIMH JI0 TOTpedHuTeNnen

OTBETCTBEHHOCTh 3a HE MpEAOoCTaBiIeHUE MH(OpPMALMK UKW TPEAOCTABICHUE
HEJIOCTOBEPHOU WIJIM HEMIOJTHON WH(OpMAIuu

Tema ).

OTBETCTBEHHOCTh 32 Bpell, MPUYUHEHHBIH UMYILIECTBY MOTpeOuTenen
BCJIEICTBUE HEJIOCTATKOB TOBapa, paboThl, YCIYTH.

OTBETCTBEHHOCTH 3a Bpe/l, IPUUMHEHHBIN 3]I0POBBIO MOTPEOUTEIS

OTBETCTBEHHOCTH 3a BpE]l, MPUUUHECHHBIN KU3HU MTOTPEOUTES

KT0 HeceT oTBETCTBEHHOCTH B Clly4yae MPUYUHEHUS Bpeia MOTPEOUTEIIO

OcHoBaHME OTBETCTBEHHOCTH MPOJaBIa, HM3rOTOBUTEISA(UCIIOTHUTENS) 3a
Bpe/l, TPUUUHEHHBIN TOTPEOUTEITIO

Tema 6.

ITocnencTBus IMPpOJaK1 TOBAPOB HCHAJICKAIICTO KAaUCCTBA



[TocnencTBusi TpojaXxu HETOOPOKAYECTBEHHBIX TOBAapPOB KOMHUCCHOHHBIMH
Mara3uHaMu, a TaKk)Ke TIPOI0BOJIbCTBEHHBIX TOBAPOB

Komy u e npenbsBisitoTcsi TpeOOBaHuUs, BBHITEKAIOIINE U3 MPOJAKU TOBAPOB
C HEI0CTaTKaMM?

Cpoku 00HapyKeHHUsI HEAOCTATKOB U MOPSIIOK UX UCUUCICHUS

[Ipn kakwx yCIOBHSX MOTPEOUTENh BIPAaBE NPEIBIBUTH TPEOOBAHHUS TIO
MOBOJTy HEIOCTAaTKOB, 0OHAPYKEHHBIX 110 UCTEUYEHUHU TAPAaHTUHHOTO CPOKa

OTBETCTBEHHOCTH 32 IPOCPOUKY BHITIOJHEHUS TPEOOBaHUN MOTPEOUTENS

Pacuetrsl ¢ moTpebuTeneM mnpu 3aMeHE TOBapa M PacTOpPKEHHE JOroBoOpa
KYTUTH-TIPOIaKU

Tema 7.

[Ipy Kakux yCJIOBHSIX HWCIOJHUTEIh HE B MPaBE OTKA3aThCS OT 3aKITIOUYCHUS
JIOTOBOpPA Ha BHITIOJHEHHE padoT (OKa3aHue yciyr)?

Cpoku BbINOJIHEHUS padOThl (YCIyrd) M IMOCHIEICTBHS HX HapyLIEHUs
UCIIOJIHUTEIIEM

[TocneacTBust oOHapyKeHUs HETOCTATKOB B paboTe (ycyre)

Cpoxu 0OHapy>KeHHsI HEIOCTaTKOB B paboTe (yciyre)

VYcnoBus OTBETCTBEHHOCTH HCIIONIHHUTENS 32 HEJIOCTaTKW, OOHApYy>KEHHbIE MO
HUCTEYCHUH OOITNX U TAPAHTUHHBIX CPOKOB.

Yrto Takoe cMeTa M KaKOBO €€ IIPaBOBOE 3HAUCHUE

Kakne TpeGoBaHUS MPEABABIAIOTCS K MaTepuaiaM HUCIOIHUTENS, U3 KOTOPBIX
BBITIOJTHSsIETCS paboTa?

Kakyto uMyIniecTBEHHYI0 OTBETCTBEHHOCTh HECET WCIIOJIHHUTENb 3a YTpaTy |
NOBpEXKACHNE MaTepuasia (BeIn) norpeouTens?

B kakom mopsiike OCYIIECTBISIETCS pacueThl MOTPEOUTENsT 32 BHITIOJHEHHYIO
pabory (yciyry)

Tema 8.

B kaxkoii cyn moTpeOuTens BpaBe 0OpaTUTHCS ¢ UCKOBBIM 3asiBJICHHEM?

B kakom mopsike BO3MEIIAIOTCs CyIeOHbBIE pacXobl?

Kaxkue TpeOoBaHus NPeAbSIBISAIOTCA K HCKOBOMY 3asiBJICHUIO?



KaccanmonHbIl NOpsI0K IepecMOoTpa PEUIEHUs Cyaa

Tema 9.

[Toarnomouust 'KAIT Poccuu o 3amure npaB notpedureneit

[TonHOMOUYMS rocyaapCTBCHHbBIX OpPraHOB, OCYHICCTBJIAIOINNX KOHTPOJIb 3a

0e30MacHOCThIO TOBapoOB (padoT, ycayr).

Kakue CAHKIIUU

IMPUMCHAIOTCA

ToCyaapCTBCHHBIMUA OopraHaMu K

U3TOTOBUTEISAM (MCIIOJIHUTEISIM, TTPOJIABIIaM ) 3a HApYyIICHHUE MpaB nmoTpedureneii?

[lonHoMoOuYMsI OpraHoB MO 3alllUTe€ IMpaB MOTpeOuTernel NpU MECTHOU

aIMUHHUCTpALIUA

[TorHOMOYMS OOIIIECTBEHHBIX OpraHU3aIui OTPeOUTEINICH

2.5.Bonpocel Kk 3a4eTy

[IpumepHblli TepeyeHb BOMPOCOB ISl TeCTa K 3a4eTy MO JAUCLMIUIMHE

«OcHOBBI 3akoHoarenbcTBa «O 311D

Bomnpoc

BapuaHTtsl 0TBETOB

1 .ITokynarens KOMIUIEKT

nocrenpbHoro Oembst 1 mapra.
JlaHHBI TOBap HE MOHPABHIICS
YJleHaM CEeMbU [0 PAacIBETKE.
HNmeer nu mpaBo noTpeOUTENh Ha

o0OMeH?

Jla, B TeueHue 7 qHeun
J1a, B IeHb MTOKYTIKH
Ia, B Teuenue 14 nuei

OOMeHy He MOJIC)KUT

2.J1.C.iBaHOB KynuJ1 TEJIEBU30D, K

KOTOPOMY MPWJIOKEHA UHCTPYKIUS

TOJIBKO Ha KOPEMCKOM,
AHTJIMHACKOM, SIMIOHCKOM  SI3BIKAX.
Pupma MIPEUIOKATIA II1.C.

NBanoBy cnenate mepesox 3a 50
y.e. IIpaBa mokymarenss B HaHHOMN

CUTYallUN

[TorpeboBaTh nepeBoja OT MarasuHa
0€3BO3ME3IHO

Cnenath mepeBoj 3a CBOM CUET M B3BICKATh ITH
JIIEHbI'M C MarasuHa

ITepenats

ACIO B BO3MCIICHUHU

cyol o
MOpaJIbHOTO yIiepOa
Bo3zBpatuth TeneBu3op oOpaTHO U MOTPeOOBATH

BO3BpATa YIIAYEHHON CYMMBbI

3.Cpoku obmeHa OO0yBH, HE

B nenp nokynku




MoJoMIEqIEd  MOKyHarenato 1o | B 7-mHeBHBINA CpOK
pasmepy B teuenue 14 nueii

B Teuenue mecsia
4.Cpoxu npeabsaBieHus | B TeueHre rapaHTUHHOTO CpOKa CITYKOBI
norpeoutenem TpeboBaHui 10 | [lo McTeueHUM rapaHTUHHOIO CpoKa B Cilyyae
HEJIOCTaTKaM TOBAapOB C | BBISIBIICHHS CYILIECTBEHHBIX HEJOCTATKOB

rapaHTUWHBIMU CPOKAMU CITYKOBbI

B Teuenue 10 ner
B teuenne 20 nHell co OHS TNpPEIbABICHUS

TpeOOBaHUS MOKyHaTENs

5.YcnoBus oOMeHa
HETPOJIOBOJILCTBEHHBIX ~ TOBAapOB
HEHAUIeKAIEr0  KayecTBa  Ha

aQHAJIOTUYHBIN TOBAp

Ecnu ToBapa KyIieH B JaHHOM Mara3wHe U 3TO
MOJATBEPKAAETCS  TOBAPHBIM MJIM KaCCOBBIM
YEeKOM

Ecau ToBap He ObLT B ynoTpeOeHUH, COXpaHEH
€ro TOBapHBIN BHJI, TOTPEOUTEIHCKUE CBONCTBA

B teuenue 14 nHel, He cunTas IHS NOKYIKH

B tedenne 20 nHel, He cunTas JTHS NOKYIKH

6.IIpaBa mokymnaTess Ipu MPOJAKE

eMy  ToBapa  HEHAJISXKAILEro

KadycCTBa

be3Bo3Mme3gHOE yCTpaHEHHE HEIOCTATKOB
YMEHbIIEHHE TOKYITHOM LEHBl C COIacus
[IpoJaBla

3aMeHa Ha TOBAp AHAJOTMYHOW WIH JIPyTrou
MapKHu

PacropsxkeHue 10roBopa v BO3BPAT JIEHET

7.00MeHy HE ToJIeKaT

[MTocrenpHOE OEIBE
Yynku, HOCKH
Tkanu

Kospsl, mexa

8. Cpoxku IPEABABICHUS
norpeouTenieM TpeOOBaHUN B OT-
HOIIIEHUN HEIOCTaTKOB CE30HHBIX

TOBapOB.

1 . B teuenne 20 pgHEH mOCHE MOKYINKH
CE30HHBIX TOBapoB. 2. B Teuenue 14 gHeil co
IHS HacTymieHuss ce3oHa. 3. C MoMeHTa
MOKYIIKM CE30HHBIX TOBapoB. 4. C MomeHTa

HaCTYIIICHUA CC30HA.

9. MoXHO 1 OOMEHSITH 30JI0TOE

1. O6Meny u BoO3BpaTy He momiexuT. 2. B




KOJbIO Ha  PaBHOLCHHOC, HO

OomypIiero pasmMepa, M B Kakou

TEYECHUE 14 THEW pu HUIMYUA

OIUTOMOMPOBAHHOTO spibika. 3. B Teuenue 14

CpoK? IHEH, eciy Bellb He Obula B YNOTPEOJEHUU U
COXpaHWICA TOBAapHbIM 4ek. 4. B teuenue 14
JHEH, pY HAJTMYKUK cepTUuduUKaTa.

10.  TIlopsmox  pacuetoB ¢ |l. Ilpu 3ameHe Ha AaHAJIOTMYHBIA TOBap

IMOKYHaTCIsIMHU, KYIIMBINMMH TOBAp
HCHAJICKAIICTO KAa4CCTBa, IIPU YC-
JJOBUM CI'O

3aMCHBI Ha TOBap

aHAJOTUYHON MApKH.

nepepacyeT LeHbl He mpousBoautcs. 2. Ecim

OEHa ToOoBapa, IOMICKAIICIO 3aMCHC, HHIKC

OCHBI TOBApad, IIPCAOCTABJICHHOI'O B3aMCH,

MPOU3BOAMTCS JoIuiata norpeoureneM. 3. Ecau
LIEHAa TOBapa, IOMJIEKALIETO 3aMEHE, BBILIE

LEHbl TOBapa, MPEJOCTABISIEMOr0 B3aMEH,
pa3HUIla BBIIUIAYMBaeTCsl motpedutento. 4.
Pacuer npousBoauTCs UCXOIs U3 IIEH HA JEHb

YAOBJICTBOPCHHUA Tp€6OBaHI/I$I IMOKYIaTCJIA.

11. Cpoku ps1 3aMeHBl TOBapa
HEHAJUIeKAIEro KayecTBa CO JIHSA

MMPpCABABICHUA TAKOI'O Tpe6OBaHI/I$I.

1. 3aMeHa MPOU3BOAMUTCS B 7-THEBHBIM CPOK CO
TIHSL TIpEbSIBIICHUS] TpeOOBaHUN MOTPEOUTEIS.
2. B ecimu  TpeOyeTcs

3. B

20-THEBHBIN  CPOK,
JIOTIOJIHUTENIbHAsT TMPOBEpKa KayecTsa.
TEYEHUE MecAla, €CIu ToBap M1 oOMeHa

oTcyTcTBYeT. 4. [0 10rOBOPY € MOKyNaTenaem.

12. Cpox TOJHOCTH BBIIOJHSIET

cienytounme GyHKINU.

1. BpmosnHs€T poJib TApPaHTHIHOTO CpOKa,
AHAJIOTUYECH EMY.

2. YcranaBnuBaeT BO3MOXHOCTb
MpEABSABICHNUS TPETEH3UA B TEUEHUE CpPOKa
TOJTHOCTH.

3. YcTaHaBIMBaeT CpPOK HCIIOJIb30BaHUSA
TOBapa.

4. 3ampemaeT npoaaxy ToBapa npu UCTCUCHUU

CpOKa rogHOCTH.




13. Mara3uH (M3roTOBUTENH) HE

MOXET YCTpPaHUTh nedeKThl
mebenn B 20-IHEBHBIA CpPOK, KO-
TOPBI OMNpENENIeH COoTrJalleHueM
npofaBia W mokymnatens. [Ipasa

IMOKYIIaTCJIA B I[&HHOfI CUTyaluu.

1. PacTtoprHyTh JIOTOBOp KYIUIU-IIPOJAXKU U
noTpeOoBaTh BO3BpATA YIUIAYNBAEMON CYMMBI.
2. B TeueHne Mecslla 3aMEHUTh Ha aHa-
JIOTUYHBIN TOBAP.

3. Kynute apyryio mebenb 3a MEHBIIYIO 1IEHY
C coryiacus MpoJIaBla.
4. [ToTpeboBaTh Ha

IIepruoag 3aMCHBbI

aQHAJIOTUYHBIN TOBAp AJIA UCITIOJIb30BAHMUA.

14. MHWudopmamuss o  TOBape

1. Yepes paznuyHble BUIbI MAPKUPOBKHU.

JIOBOJIUTCA /10 CBEACHMS IOKY- | 2. 3HAKOM COOTBETCTBUS CTaHIAPTY.

naTensl. 3. B nuueH3uu u3rotoBUTENS TOBApA.
4. B TexHUYECKOW JOKYMEHTAIUH.

15. TpeboBanue mnokymnarens o | 1. TeneBu30OphI.

3aMEHE  TEXHUYECKH  CJIOXKHBIX | 2. MOTOUUKIBIL.

TOBapOB MOJMJIEKHUT  YJOBJIETBO- | 3. XOJOAWIbHUKHU.

pEHUIO B ciiyuyae oOHapykeHus cy- | 4. CtupanbHas MamuHa «MairoTka»

mMECTBCHHBIX HCOAOCTAaTKOB B TOBA-

pax.

3 YYHEBHO-METOANYECKHUE MATEPHAJIBI 11O AMCHUIIJIMHE

3,1 OcHoBHasI IUTEPATYypAa

1. 3akon P® «O 3ammre nOpaB mNOTpeOUTENCH.

C U3BMEHEHUSAMU WU

nonojgHeHussMU Ha 2007 r.— M.: OO0 «M3pareabpctBo M.: Ockumo, 2007. — 64 c.




2. Hoas pemakuus. 3akoH P® «O 3ammte npaB notrpedutenein». — M.:
«3parensctBo FOpkHuray, 2005. — 32 c.

3. Txaués B.H. 3IIII B P®: YuebHoe nmocodue. — M.: OAO «M3naTensckuii
oM «I"opogery, 2005. — 256 c. ISBN 5-9584-0077-0

4. banymkna M.A., Muxaiinoa H.C., IlanTroxun A.B. KommeHTtapuii k
3akoHy P® «O 3IIII» (mocrareitnsiii). — M., 2004.

5. 'ynsesa U.H. 3amuTa npaB notpeduTteneid B BONpocax 1 OTBETaxX; TUIIOBbIE
cutyauuu u npumepsl / U.H. I'ynseBa. — Mocksa: Omera-JI, 2007.2006c¢.

3,2 /lonoJiHMTEIbHASA JIUTEpPaTypa

6. [Mapuuit A.E. Kommenrtapuii k 3akony PO «O 3IIII» (nmocrareitnslit). — M.,
2003.

7. A.H.Pacmonun, B,I[,CmonsaunoB. CnpaBo4HUK mOTpeOUTENs. —
HoBocubupck, 1998. — 129 c.

8. CoopHuk koaexcoB P®\. — Hoocubupck.: «3narensctBo Cubupckuii
yHuUBepcuteT», 2005.

9. Banses /[.X., BacbkeBuu B.II., Yensimer M.IO. KommenTapuii k 3aKOHY
P® «O 3IIII» (mocrateiinblit). — M., 2003.

10. Kommenrapuii k I'paxnanckomy kojaekcy P®, wacte BrOpas
(nocrareitnas). —M.: UTH®OPA, 2002.

11. Yronosusiii kogekc PO. — M.: PaBHosecue. 2005.

12. KpsutoBa I'.JI. OcHOBBI cTaHAapTU3ALUA, METPOJIOTUH, CepTUPUKAIIUU. —
M.:: KOHUTU, 2003. - 671 c.

13. Bapakyra C.A. YnpaBieHue Ka4eCTBOM MPOAYKIMH. YueOHoe mocodue. —
M.: UHOPA, 2000.

14. XKypnan «Crpoc»

PA3JEJI 2
METOINYECKHUE YKA3ZAHMUS 110 U3YYEHUIO JUCITUIIJINHBI



[IpakTrueckue 3aHATUS TPOBOJSATCS MO METOAMKE, U3JIOKEHHOW B y4eOHOM
nocobuu: Illaxypuna @.P., Ilpiko3a I'.H. 3ammra npaB morpebuteneii: YdeOHO-
npaktuieckoe nocodue. [lox ob1. pen. J0KTopa YKOHOMUUYECKUX HAyK, podeccopa

JLII. JTamkoBa. — PocToB H//]: ®ennkc, 2002. — 256¢.

3ananus

JUISL TpakTUYeCKuX 3aHATUi 1o Teme «M3yuenue 3akonHa “O 3amure mnpas
noTpeouTenein”»

Llens:

3aKkpenuTh U yriayOuTh 3HaHUS B BOIIPOCAX IMPABOBOI'O PETYJIMPOBAHUS OTHOLLIEHUH B
00JacCTH 3alUThl MpaB MOTPeOUTENEH; MOJATOTOBUTH CIELHAIMCTOB K padoTe B
YCIIOBUSIX LIMBUJIM30BAHHOTO PHIHKA.

IIpakTnueckas padora Nel

Tema: «Copepxanue oOmMX TMoNOXKeHUd 3akoHa P® "O 3amure mpaB
noTpeodurtenei'»

Lenb: obecneynTh yCBOCHUE OOIIMX MOJOKEHUIM B3aMMOOTHOIICHUM MOTPEeOUTENs U
npofaBia (M3rOTOBUTENS, HCIHOJHUTENs); MNPHOOpPECTH HaBBIKM B pabore ¢
HOPMAaTHUBHBIMU aKTaAMH.

Metonnueckre peKOMEH1aluu

JUJis1 BBITIOJTHEHUSI TAHHOTO 3a/1aHus:

a) m3yuure miaBy 1 3akona P® "O 3amure npaB morpebuteneit”" (crarbu 1-17},
oOpatuTe 0cob0e BHUMaHUE Ha TpeOOBaHMUS K KadyecTBY ToBapa (paOoThl, yCIyIH);
MOHSTHUSL CPOKAa TOJIHOCTH, CpPOKa CIY»KObI, TapaHTUWHOIO CpOKa, TpeOOBaHUS K
uHdopMaiuss 00 u3rotoBuTesne (MCIOJHHUTENE, MPOJaBIEe), O ToBapax (padorax,
yciyrax);  MMYIIECTBEHHYI0,  OTBETCTBEHHOCTb  IpOJaBLa  (M3rOTOBUTEINS,
UCIIOJIHUTETIS );

0) um3yuute nekuuto «lIpaBa mnoTpeOuTeneili W OTBETCTBEHHOCTh NPOJABLA
(M3roTOBUTENS, WCIOJHUTENSA}, ompeneneHHble 3akoHoMm "O 3amuTe Mpas
noTpedureneit".

N3yueHHblil MaTepuani B BUJIe OTBETOB Ha BOMPOCH 0opMuTe B TabuIe 1o hopme



No Bompoca Bonpoc OTtBeT OO6oCHOBaHHE

COIEPXAHUE 3AIAHUS

1. Tlepeuucnurte mpaBOBbIE aKThl, PETYJIHUPYIOIINE OTHOIICHUS B OOJACTH 3alUTHI
npaB NoTpeOuTenei.

2. B kakux cnydasx OTHOIIEHHS B O00JIACTH 3alllUTHl TpaB MOTpeOuTENeH
PETYIUPYIOTCS MEKTyHAPOIHBIMU JIOTOBOPAMU?

3. Kak onpenenstorcsa TpeOOBaHUS K Kaue€CTBY TOBapOB?

4. JlaiiTe onpeaeneHue caeayomnuM MOHITHSIM:

a) CPOK CITy kOB,

0) CpOK rOJHOCTH,

B) TapaHTHIHBIN CPOK.

5. Kakum 00pa3oM H3roToBUTEIL OOECIEYUBAET BO3MOKHOCTH HCIOJIb30BAaHUE
TOBapa B TEYEHUE €r0 CPOKa CIIyKObI?

6. Uto moHMMaroT 1oj; 6€301acHOCThIO TOBapa (paboThl, yCIyTH)?

7. HazoBuTe Ccpok, B TEYEHHE KOTOPOTO W3TOTOBUTEIL 005S3aH 00eCIeunuTh
6e30macHOCTh TOBapa (paboThl).

8. Kakue ToBaphl (paboThI, YCIYTH) MOJIeKAT 00s3aTeIbHON cepTuduranm?

9. aiiTe noHsTHE HHPOPMALIUU:

a) HEOOXOAUMOM,

0) 10CTOBEPHOM.

10. Kakue cBeneHUs NOJKHBI ObITh yKa3aHbl Ha BBIBECKE PO3HUYHOTO TOPIOBOIO
npeanpusTus?

11. OOsa3arenbHble  TpeOoBaHuMA K  MHGOpMaMKM 00  MHAUMBUIYAIBHOM
MpeAnpruHUMATETIE.

12. TpeboBaHusi K UHPOpPMALIUU O MPOAYKTaX MUTAHUH.

13. Ilopsimok onpeaesieHus: pexxuma padoThl MpoaaBla (MCIIOTHUTENS)

14. Bo3MmokHBIE MOCIEACTBUS HEHaJIekame uHopMamuu o ToBape (paboTe,

yciyre).




15. TIlpaBa mnoTpeOutenss B ciaydyae NPEAOCTABICHUS €My HEHaJIeKaIlleH
(HeIOCTOBEPHOM, HEJOCTATOYHO MOJIHON ) MHGOPMAIIHH.

16. OTBETCTBEHHOCTh MpOAaBUA (M3rOTOBUTEIS, UCIIOJHUTENS) 32 HapyILIEHUE MpaB
MOTPEeOUTENCH.

17. B kakux ciayyasx npojaBell (M3rOTOBHUTEINb, UCIOIHUTENb) OCBOOOXKIAAETCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE 0053aTEIbCTB

18. IlpaBa moTpedutens B ciyyae, €ciid Ipojasel] (M3roTOBUTENb, UCTIONHUTEh) HE
yIOBJIETBOPUT €r0 TpeOOBaHUs B JOOPOBOJIBLHOM MOPSJIKE.

19. Ilopsimok BO3MeENIEHUsI Bpella, TPUUMHEHHOIO KU3HU, 3[I0POBBI0O U UMYILECTBY
oTpeOuTEIS.

20. Kto, kpoMme motpeduTensi, MOKET TpeOoBaTh BO3MEINICHUS Bpe/la IPUUYUHEHHOTO
BCJIEZICTBUE HEJOCTATKOB TOBapa (paboThl, ycIryru)?

21, B kakux cinydasx HU3rOTOBUTENb (MPOAABEll, UCIOIHUTENb) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a BPEJI, MPUUYMHEHHBIN B CIEACTBUU HEOCTATKOB TOBapa (padoThI,

yciyru)?

IIpakTnueckas padora Ne2

Tema: «3amnuTa npaB norpeduTenel mpu Npogake UM TOBAPOBY

[lenb: u3yunTh IpaBa W MEXaHW3M 3allUThl MpPaB MNOTpeOUTENICH MpU MPOAAXKE
TOBapoB, C(OPMHUPOBATH 3HAHUS W HABBIKM B PEIICHUH CUTYallUl, CBSI3aHHBIX C
3alIUTOM ITUX IIPAB.

3aganue 1. M3yuute rnaBy 2 3akoHa PD «O 3amure npaB notpeduteneit» (crarbu
18-26.1), I'paxxnanckuii konekc PO (cratbu 469-473, 475-477, 502,503) 2. OTBeThTE
MUCBMEHHO Ha CJIEYIOIINE BOMPOCHI:

1) Kakwue npaBa uMeeT mOTpeOUTENb, ECIIN €My MPOJIaH TOBAP C HEJOCTATKOM?

2) KakoBbl 0COOCHHOCTH YJIOBJIETBOPEHUSI TPeOOBAHUMN MOTPEOUTENSE B OTHOIICHUN
TEXHUYECKU CIOKHBIX TOBAPOB?

3) Komy moTpeOutens BopaBe NPeAbsBIsATH TpPeOOBaHUA 10 TOBapawm,

MpUOOPETEHHBIM C HEJOCTATKaMu ?



4) SIBnsieTcs M OCHOBAaHMEM JJisi OTKa3a B YAOBJIETBOPEHUHM TpeOOBaHUM
HOTpeOUTeNsI OTCYTCTBUE KaCCOBOT'O MJIM TOBAPHOI'O YeKa?

5) KakoBbl neMCTBHS MNpoAaBla IPH BO3HUKHOBEHWH CIIOpa O NPUYHMHAX
BO3HMKHOBEHUS HEJJOCTATKOB B TOBape?

6) Ecnu Ha TOBap HE yCTaHOBJIEH TAPAHTUHHBIN CPOK, KTO OTBEYAET 32 HEIOCTATKU
B TOBape?

7)  KaxoB mopsaoK MCUMCIEHHS TapaHTUHHOTO CpOKa TOBapa, CpPOKa CIy»KObI, a
Takke cpoka rogHoctu? OCOOEHHOCTH HMCYHMCIECHHSI 3THX CPOKOB JUJISi CE30HHBIX
TOBapOB?

8)  Kakoil ycraHOBJIEH MOPSAJOK JOCTAaBKM TOBApOB, MOJJIEKAIIUX 3aMEHE WIIU
BO3Bpary?

9) Moxer 11 noTpedUTENs NPEAbIBIATh TPEOOBAHMS MO HEIOCTaTKaM TOBApOB,
€CJIM OHU BO3HUKIIM 110 UCTEYEHUH TapaHTUIHOTO CpoKa?

10) Kakue ycTaHOBJIEHbl CPOKM YCTPAHEHHUSI HEJOCTATKOB, OOHAPYXEHHBIX B
KyIUICHHBIX TOBapax?

11) Ecnu ToBap HaxoAMTCS Ha TapaHTUHHOM pEMOHTE, H3MEHHUTCS JIM Jarta
OKOHYAHHs rapaHTUITHOIO CpOKa Ha TOBap?

12) HazoBute cpoku oOMeHa TOBApPOB, KYIUIEHHBIX C HEJIOCTATKaAMHU.

13) Cpoku BO3BpaTa yIUIAYEHHOM 3a TOBAp JEHEXKHOW CyMMBbI B Cilydae MOKYIKU
TOBapa HEHA/JIEXKAIIEro Ka4eCTBA U PACTOPKEHHMSI I0rOBOPa KyIUIH-ITPOIAaKU?

14) Yxaxute pazMmep HEYCTONKU 3a HEBBIMOJIHEHUE TPEOOBAHUN MTOKYIATENEH.

15) Kak npousBoAsTCS pacyeThl C MOTPEeOUTENIEM B Cilydae MpUOOPETEHUs: TOBapa ¢
HEIOCTaTKaMu?

16) OxapakrtepusyiiTe npaBa NoTpeOUTENs] B cilydyae NPUOOpETEHUs MMM TOBapa
HaJUIeKaIEero KauecTna.

17) OxapaxkTepusyiTe NOpSAIOK pacyeTOB C MOKYIATEISIMU B Cllydae MpHOOpEeTeHus
MMU TOBapa HaAJeXKallero Ka4yecTna.

18) Cpoku ymoBiIeTBOpeHHUs TpeOOBaHWI TMOTpPeOUTENsT O BO3BpaTe 3a TOBAp
JIEHE)KHOW CyMMBbl B ClIy4yae I[OKYNKHM TOBapa HEHaAJeXallero KadyecTBa H

PacTOpPKEHUS IOrOBOPa KYIUIU-TIPOIAXKH.



19) Kem yTBepkmaroTcs mIpaBujia OTIAEIbHBIX BUJIOB JOTOBOPOB KYILIU-IIPOJAKH
TOBAapOB?

20) Conepxanve uHPOpMAIMU JIS MOTPEOUTENsT MNpU NPUOOPETEHUU TOBapa
JUCTAHIIMOHHBIM METOJIOM MPOAAXKH TOBAPOB.

21) Bmnpase nu motpeOuTeNb OTKa3aThCAd OT TOBapa HEHAJIEKAIIEro KadecTsa,

HpI/IO6peT€HHOFO AUCTAHOMOHHBIM MCTOAOM IIPOAAKHN TOBapOB?

IIpakTueckas padora Ne3

Tema: «3amuTa npaB noTpeduTesel Mpu BHINOJIHEHUN pabOT U OKa3aHUU YCIYT»
Lenb: n3yunTh mpaBa NOTpEeOUTENCH MPU BBHIIOJIHEHUH Pa0OT WM OKa3aHUU YCIYT,
cOpMHpOBaTh HABBIKM PEIICHUS CHUTyalWl, BO3HUKAIOIMX IpU OOHApYKEHUU
HEJJ0OCTAaTKOB

BBITIOJIHEHHOM pa0OThI (OKa3aHHOW YCIIYTH)

3ananue 1. U3yunts rnaBy LI 3akona P® «O 3amure npaB mnorpedUTenein»,
I'paxxnanckuii konexc P® (crarem 721, 723, 732-734, 737-739)

2. OTBETHTE MMCHMEHHO HA CJICAYIOLINUE BOIPOCHI:

1) Kakum TpeOoBaHUAM JIOJKHO COOTBETCTBOBAaTh KayeCTBO BBINOJHEHHOU
paboThI?

2) Cpoku BHITIOTHEHUS padOT (OKa3aHUS yCIIyT).

3) [IpaBa morpeOutens, B ciayyae NpUYMHEHHS €My YOBITKOB B pe3yibTare
HapyILIEHUsI UCIIOJHUTEIEM YCTAaHOBJICHHBIX CPOKOB BBIMOJHEHUSI paOOThI (OKa3aHUs
YCIIyTH).

4) TlocnencTBusi HApyIIEHUS] UCIIOJHUTEIEM YCTAHOBIEHHBIX CPOKOB BBITIOJHEHUS
paboThI (OKa3aHUs YCIYTH)

5) Kak onpenensieTcst pa3Mep HEYCTOUKHU?

6) IlpaBa moTpebutensi, eciiv BBHITIOJIHEHHAs] paboTa UM OKa3aHHAs yCIyra UMEIOT
HEHaJyIeKallee KayecTBo.

7) Cpokwu, npeabsSBiICHUS TPSOOBAHMM, CBA3aHHBIX C HEJIOCTATKAMH BBINIOJHCHHOM

paboThl (OKa3aHHOM YCIYyTH).



8) MoskeT 11 NoTpeOUTENh NPEbIBUTH TPEOOBAHNE UCTIOTHUTEIIO [0 HEIOCTaTKAM
paboThl (yCIIyrv) MO HWCTEYEHUHU JBYX JIET CO JHS TMPUHATUS PE3ysibTara paboThI
(ycmyrn)?

9)  OTBETCTBEHHOCTh HCIOJHUTENS B CIydae HApPyLIEHUS CPOKOB YCTpPaHEHUS
HEJI0OCTATKOB BBIMOJIHEHHOUW pabOoThI (OKa3aHHOM) yCIyTH.

10) Cpoku Bo3BpaTa yIUIaueHHOM 3a paloTy (yciyry) JEHEXHOM CyMMbI H
BO3MEILEHNUN YOBITKOB, IPUYMHEHHBIX B CBA3U C OTKA30M OT MCIIOJIHEHHS I0TOBOpa.
11) HMmeer nu mnorpedUTENh NpPaBO OTKA3aTbCs OT MCHOJHEHHUS JOroBopa o
BBITIOJTHEHUH Pa0O0T (OKa3aHUH YCIIyT).

12) meeT 1 ipaBoO UCHIOTHUTENH TPEOOBATH YBEIHMUECHUS TBEPION CMETHI?

13) Ecau pabota BBINOIHSAETCS U3 MaTepuaia UCIIOJIHUTENA, MOKET JIU MOTPEOUTEINb
OIUIATUTH JAHHBIN MaTepuail B KpeauT?

14) Kakue 0053aHHOCTH HWMEET HWCIOIHUTENb MpPU BBINOIHEHUH pPaOOTHl U3
Marepuaa (¢ Belllblo) moTpeduresns?

15) Kak ompenensiercss neHa Marepuana (BElIM), NPUHSITOTO HCHOJHUTEIEM OT
norpeouTens?

16) OTBETCTBEHHOCTh HCHOJHUTENS B CIIy4ae IOJTHOM WM YaCTUYHOM YTpaThl
(moBpexaeHus ) MmaTepuana (BEIin).

17) B xakux ciaydasix UCIOJIHUTEIb OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a MOJIHYIO
WM 4YacTU4YHYI0 YyTpary (NOBpeXIeHue) wmarepuana (Belld), MNPUHITOTO OT
noTpeouTens?

18) B kakux ciiy4asix MCIOJHUTEIb MOXET OTKa3aThCs OT MCIOJHEHHS JIOrOBOpa U
TpeOOBATH MOJTHOTO BO3MENICHUS YOBITKOB?

19) OxapaxkTepu3yiTe MOPSJAOK PACUETOB 32 BBIIOJHEHHYIO PabOTy (OKa3aHHYIO
YCHYTY).

20) Kem yTBepxkaaroTcst mpaBuiia OBITOBOTO M UHBIX BUJIOB OOCITYKUBaHUSA?

21) PerynupoBanue oka3aHus OTIEJIbHBIX BUJIOB YCIYT.

IIpakTnueckas padora Ne 4

Tema: «I'ocynapcTBeHHast M OOLECTBEHHAS 3allUTa MPaB MOTpeOUTENEiI»



Llens: 3akpenuTh 3HaHUS B 0OJIACTH 3aAIIUTHI TIPAB MOTPEOUTENEH YITOITHOMOYCHHBIM
rOCyJIapCTBEHHBIM OPTaHOM MCIIOJHUTENBHONW BIACTU MO KOHTPOJIO W HAA30py B
o0nacTd 3amIUTHl TpPaB MNOTPEOHTENEH, OpraHaMH MECTHOTO CaMOYIPaBJICHHUS,
OOIIECTBEHHBIMU 00BETMHEHUSIMU TTOTPEOUTETIEH.

3amanue 1. U3yuuts rinaBy IV 3akona PO «O 3amure npaB notpedureneit» (crarbu
40-46). 2. OTBETUTD HA CIEAYIOLINE BOIIPOCHI:

1) Ilepeuncnure AEUCTBUS, MpPETyCMATPUBAIOIINE TOCYJAPCTBEHHBIN KOHTPOJIb U
HAA30p B 00JIACTH 3aIUTHI IPAB NOTPEOUTEIIEH.

2) Kakyro wunbopMmanuio 0053aH IPEAOCTaBUTh H3TOTOBUTEIbL (HUCIIOTHUTEND,
pOJIaBell, YIIOJTHOMOYEHHAs! OpraHu3alvs WIK YIOJTHOMOYEHHBIN WHIMBUTY ATbHBIN
MpEeANPUHAMATETh, UMIOPTEP) (deaepalbHBIM OpraHaM HCIIOTHUTEIBHONW BJIACTH,
YIOJIHOMOYCHHBIM Ha TPOBEICHHUE TOCYIApCTBEHHOTO KOHTPOJIS W Haa30pa B
00J1aCTH 3alIUTHI [IPaB MOTpeOUTENEH.

3) IlomHOMOYMS BBICIIMX HCIIOJHUTEIBHBIX OPTaHOB TOCYAAPCTBEHHOW BIIACTH
cyobekToB PD B 06nacTu 3aiuThl MpaB NOTPEOUTEIICH.

4) TlpaBa opraHOB MECTHOTO CaMOYTPAaBIEHUS B IEJIAX 3alIUTHI TIPaB MOTpeOUTENeiH
Ha TEPPUTOPUH MYHHUIIUIIATILHOTO 00pa30BaHMUs.

5) Kakyio OTBETCTBEHHOCTh HECET MpojaaBel] (MCHOJHUTENb, MU3TOTOBUTENH) 32
HapylLIEHUE PaB NOTPEOUTEIEH.

6) Kakune nmpaBa uMerOT 0OIIECTBEHHBIC O0BECTMHEHUS TTOTPEOUTEIICH.

7)  HazoBute opraHpl, UMEIOIIME MPABO NPEIBSBIATH UCKH B CyAbl B 3aIlHTY

HEOIPEIIEHHOTO Kpyra moTpeOuTeneii.

IIpakTnueckas padora NeS
* Tema «3ammura npaB noTpeOUTENS»

Llens:



* TOOUTHCSI OCO3HAHHOTO TIpuMeHeHus1 3akoHa PD «( 3ammre npaB moTpeduTene»,
OPUBUTh HABBIKM K CaMOCTOSITEJIbHOMY ONEPATUBHOMY HCIMOJb30BAHUIO HOPM,
pPEryJIMpYIOIUX  OTHOLIEHUS  MEXKIy  IPOU3BOJAUTENSMHM,  HCIOJHHUTEISIMU,
MPOJIaBIIAMH U TTOTPEOUTEIISIMHU.

Meroauueckue yka3aHus

1. N3yuute 3akoH PD «O 3ammte npaB mnoTpeOUTENECH».

2. Cpenaiite aHanM3 KaXJIOW CUTyallud W TNPUMUTE OOOCHOBAHHBIE KOHKPETHBIC
pelieHuss 1O 3allldTe IMpaB NOTpeOuTEeNsT UM OTBETCTBEHHOCTH IPOJIaBIIOB
(mpousBOaUTENEH, UCTIOTHUTENEH).

Curyanus Ne 1

25 mapra nokymnareinsb [1. . XaputoHoB kynui B MarasuHe «PyOun» dacel Hapy4YHbIe
MEXaHUYEeCKHue CTOMMOCThIO 1620 py6. 28 mapra oOHaApyX i, 4TO B MACIOPTE HA
4achl OTCYTCTBYET IITAaMII Mara3uHa.

Oxapakrepu3yiTe 1eUCTBUS MTOKYNAaTENsS U MPOJIaBlA B JAHHOW CUTYallWH.
Cutyanus Ne 2

[ToxynaTtenbHuIla npuoOpena mBeldHyo MamuHy «Yaiikay B marasuHe "Bcee ans
noma'. IlIBeitHas MalIvMHA B IEPUOJ ICUCTBUS rapaHTUMHOTO CPOKA BhIILIA U3 CTPOSI.
[ToxynaTtenpHUIAa MTOTpeOOBaia 3aMEHBI M3JIENIMS HA MAalllUHY aHAJOTUYHON MapKH.
JpekTop Mara3uHa ckas3ajia NOKYINaTeJbHULE, YTO OHA HE UMEET MpaBa Ha OOMEH, a
JIOJIKHA CAENIaTh TAPAHTUWHBIA PEMOHT IIBEMHOW MAIlIMHBI,

Kakumu OytyT Baly npeuioxkeHus Mo pa3pelieHrIo Co3/1aBlieics CUTyaluu?
Curyauus Ne3

[Toxynatens B. W. [leTpoB Kynui B Marazune 0e€3 NpuMepKy MOTyOOTHHKH ISl ChIHA
ctoumocThio 1820 py6. 10 deBpans. 22 deBpans 3TOro xe rojaa oOpaTwics K
JTUPEKTOPY MarasuHa ¢ TpeOOBaHMEM OOMEHATH MOTYyOOTHHKHU, CChUIASACHh HA TO, YTO
OHM HE MOJOIIN ChIHY 110 Pa3Mepy.

/TaKkoBBI JEUCTBUSA JUPEKTOPA MAara3uHa B JaHHOW CUTYyaIu?

Curyauus Ne4

5 mas nokynarensHuna B.C. /IpiMoBa kynuna B MarasuHe 3,5 MeTpa WIEPCTAHOU

TKaHW. 7 Mas OpHUIljla B MarasuH U Monpocusia OOMEHSATh 3TOT OTPe3 .Ha JIPyro —



4-MeTpOBBIi, TaK KaK B aTeilbe CKa3ajd, YTO HAa NAIbTO HYXXHO 4 MeTpa AaHHOU
TkaHu. OJHaKoO JAUPEKTOp MarazuHa OTKa3ajach YIOBJIETBOPUTH IPOCHOY
MOKyHaTeIbHUIIBL.

[IpaBa mu nupexrop? OTBET OOOCHYHTE.

Cutyanus NeS

ITokymarento A. K. CeMeHoBy ObUT mpoJiaH 0aTOH MIIEHUYHOTO Xjeda, KOTOPBIi
OKa3aJics HEKAaYeCTBEHHBIM: B €ro paspe3e oOHapykeH Hempomec. llokymarens
npuHec 0aTOH OOpaTHO U MOTPeOOBa 3aMEHUTH €ro. /

Kak nomkeH nocTynuTh B JAHHOW CUTyallMM IIpoaaBer]?

Curyanus Ne 6

[lokynaTenb Kynuil KOMIUIEKT mocTenbHOro Oenbs 1 mapra. [laHHBIM TOBap He
MTOHPABWJICS YJI€HAM CEMBU IO PACLBETKE.

WNmeer 1 nokymnarens npaBo Ha ooOmMeH? Eciiu — 1a, Ta Kakoi cpok oomeHa?
Curyanus Ne 7

I1. C. BaHOB KynuJl KOPEUCKUN TEIEBU30pP, K KOTOPOMY MNPHUIIOKEHA MHCTPYKLIHS
TOJIbKO Ha KOPEWCKOM, aHTJIMHCKOM U AMOHCKOM si3bikax. dupma npepioxuna I1. C.
NBanoBy caenate nepesof 3a 50 qoiapos.

IIpaBa nokynaresns B JaHHOW CUTYyalllH,

Curyanus Ne 8

HazoBute cpoku mnpeabsBieHust mMoTpeduTeneM TpeOOBaHUM MO HEJ0CTaTKaM
TOBApOB C FTapaHTUIHBIMU CPOKAMHU CITYKOBI.

JlaiiTe onpezaesieHne rapaHTUIHOTO CPOKa CIIYKOBbI, YKa)KUTE €ro Ha3HAUYEHUE.
Cutyanus Ne9

HazoBute cpoku mpeabsBieHHs MNOTpeOuTeneM TpeOOBaHMI B  OTHOIICHHUH
HEJI0OCTAaTKOB CE30HHBIX TOBapoB. Kakue ToBapbl OTHOCATCSA K CE30HHBIM?

Cutyanus Ne 10

OxapakTtepusyiiTe npaBuia ooOMeHa uzaenus u3 3o01o0ta. B kakux cnyuasx? [lopsnok
oOMeHa.

Curyanus Ne 11



OxapakTepu3yite TMOpPSJAOK pacyeToB C IIOKyIaTeleM IpH 3aMEHE ToBapa
HEHAJJIeKAIIEro KauecTBa Ha TOBAP aHAJIOTUMYHOM MapKu

Curtyauus Nel2

Mara3zuan He MOXeT ycTpaHuTh nedexTsl Mebenu B 20-THEBHBIM CpPOK, WIA
MPEUIOKUTh AaHAIOTHYHYIO0 MeOelb B TeUCHHE 7 IHEHW h3-3a €€ OTCYTCTBHUSI.
OxapakTepusyiTe npaBa mOTpeOUTEIISI B JaHHON CUTYyaIUU.

Cutyamnus Ne 13

Oxapakrepuzyere cojaepxaHue HHPopMauu 00 U3rOTOBUTENE, HCIOJHUTENE,
MPOJIaBIle TOBapa, mpeaycMoTpeHHor 3akoHoM P® «O 3amuTe nmpaB moTpedutenein.
Cutyanus Nel4

Oxapakrepusyiite conepkaHue uH(GOpMauu O ToBapax, paboTax, yciyrax,
npeaycMoTperHor 3akoHoMm PD «O 3amute mpaB moTpeOuTENCH».

Curtyauus Nel$S

JlaliTe MoHATHE CpOKa FOAHOCTH ToBapa. l1opsinok ero ncuncienus U 3Ha4eHHE.
Curtyanus Nel6

OxapakTepu3yiite BO3MOXHOCTH U YCJIOBHS OOMEHa TOBapa HEHAJJIeXKAaIEro
Ka4yecTBa, KYIJICHHOIO0 B KOMUCCMOHHOM MarasuHe. *

Cutyanus Nel7

[loxynaTenb HacTauBaeT Ha OOMEHE TEJIEBM30pa, KYIUICHHOIO JBa Mecsla Has3as.
CBoe TpeboBaHME OH MOTHUBUPYET TEM, YTH TEJIEBH30pP UMEET II0OX0€ M300paxKeHHe,
HE TIOJUIeKalllee HACTPOilKe, O/4eM TMOATBEPXKIAaeT CHpaBKa TrapaHTUIHOU
Mactepckoil. [Iponasel; He cornamaercs ¢ TpeOOBAaHMEM MOKyHaTels U Ipeajaraet
€My IIPOU3BECTHU TAPAHTUITHBIN PEMOHT.

Kto mpo» B gannoii cutryanuu? OTBeT 000CHYiTE.

Ecnu mponasen; B JaHHOW CUTyallMM CYMTAET, YTO HEJOCTATOK BO3HMK BCIIEICTBHE
HapyIIeHUs] MOTpPeOUTENeM MPaBWJI SKCIUTyaTalldd TEJIEeBU30pa, TO KTO JIOJDKEH
J0Ka3aTh 3TOT PakT?

Curyanus Ne 18

[ToxynaTenbHUIa TpUOOpENa XOJOAUIBHUK, KOTOPBIMA CIIOMAJICS HAa JAECATOM MeCSIe

rapantui. OHa cjaja ero B TapaHTUMHYIO MAacTEpCKylO, € €ro U3-3a OTCYTCTBUS



3amyacTeid PeMOHTHUPOBAIHM O MecsieB. A MoToM TpeOoBajiu OIJIaThl PEMOHTA MO
NPEIJIOrOM, YTO TapAHTUHHBIN CPOK CITY>KOBI XOJIOAMIBHIUKA KOHYMIICS.

PaboTHUKK MacTepcKOi B JAHHOW CUTyalluu HE MPABbI JBAXKIbI.

Jlokaxure 3T0.

Cutyauus Ne 19

[TokynaTenbHUIA Kynuia MeXaHU4eckuil Oy nuinbHuK no uene 300 py0. B ssHBape, a B
Mae MpHUHEec]a €ro B Mara3uH C MPOChOOW BEPHYTh €ro CTOMMOCTh, TaK Kak B
OyIUIbHUKE HWMEETCS IPOM3BOJICTBEHHBINM Opak, MOATBEPKACHHBI PEMOHTHOM
Mactepckoil. [lena OynmibHIKAa Ha MOMEHT Bo3BpaTa 320 pyo.

B03MO3kHO 111 yA0BIETBOPUTH IPOCHOY MOKYIATEILHUIIBI?

Ecau — na, To Kakyro cymMMy OHa JOJKHA MOJTYYUTh?

Curyanus Ne 20

[Tokymarenb Kynmuil My>KCKYIO0 COpOUKY. Uepes /iBa yaca BEpHYJICS U MOMPOCUI B3ATh
COPOUYKY Ha3aJ M BEPHYTh €My JCHBI'H. 3aBEAYIOIIMN CEKIHUEH OTKa3aJcs BEPHYTh
JEHBIU.

IIpaB nu oH? Bamu neiicTBUSI B KAUECTBE 3aBENYIOIIETO CEKIIUEH.

Curtyanus Ne 21

[ToxynaTtenbHHUIIA 00paTUiiach C MPOCKOOM OOMEHSTh CYMKY, KOTOpas HE MOJOIIIA
nouepu 1o 1Bery. CyMka HoOBas (COXpaHEH SIPJIBIK U TOBAPHBIM Y€K, KYIUICHA B
JAHHOM Mara3uHe HeAento Has3an). Kak [0omKeH MOCTynuTh —3aBeAyIONIUil
MarazuHoMm?

Curtyauus Ne22

[ToxynaTtenb oOpaTwics B Mara3uH ¢ MpocbOOi OOMEHSTh MOAOJESIbHUK, KOTOPBIM
HE TOIOIIIeNT TTO0 paciBEeTKE. bbl KyIJieH HaKaHyHeE.

Kak nomxHa moctynuTh 3aBenytomas cekiueii? Otser o60cHyTe.

JUis CTyZIeHTOB 3a04HOM (OpMBI OOy4YEHUS MPETyCMOTPEHO BBIIIOJIHEHHE

KOHTPOJILHOHM paOOTHI.



3amaHusi K KOHTPOJIbHOM pabOTe COCTaBJICHBI B COOTBETCTBUHM C Yy4eOHOM
nporpaMMmoi u3yudeHus Kypca. Kaxgoe 3amanue BrioyaeT 4 Bompoca u
METOJMYECKIE PEKOMEH IAIUN 110 UX BBHITOJTHCHHIO.

[enwio kypca siBisieTcss GOPMUPOBAHKUE Y CTYJEHTOB YETKOTO MPEICTABICHUS
00 OCHOBax 3aKOHOJATENhCTBA O 3alllUTe IMpaB TMOTpeOUTeNnel, pa3BUTHE U
MpUOOpPETEeHUE y  CHEIUAINCTOB  TPAKTUYCCKUX  HABBIKOB  3allUTHI  TIPaB
OTpeOUTEICH.

KonTponbHas padora momkHa ObITh HamMcaHa pa3dbopunBO U akkypatHo. K ee
BBITIOJIHEHUIO CIIEAyeT MOJAXOAUTh TBOpUecku. KadecTBo ee oleHuMBaeTcs Mo Tomy,
HACKOJIBKO MPaBUJIBHO M CAMOCTOSITEIBLHO BBITIOJHEHBI 33JaHusl, B KaKOW CTENEHU
WCITOJIb30BaHA PEKOMEHIOBAaHHAS JIUTEpaTypa W TMPAKTHUYECKUH OMBIT, HACKOJIBKO

MIPOSIBJIICHO YMEHUE aHATM3UPOBATHh U 0000IaTh N3yYCHHBIA MaTEPHAIL.

3AJIAHUA KOHTPOJbHOM PABOTHI U METOJUYECKHUE
YKA3AHMA 110 UX BBIIIOJTHEHHUIO

Ha ocHoBe u3ydeHHs peKOMEHJOBAaHHON JUTEPATyphl CTYJIEHT OTBEYaeT Ha
IIOCTAaBJICHHBIE TEOPETUYECKHUE BOIIPOCHI BAPUAHTA.

BapuaHTbl KOHTPOJIBHOM CTYJIEHT ONpenessieT Mo nociueaHeil nudpe 3adeTHoM
KHWKKH (mugpa). Kaxaplii BapuaHT npeaycMaTpuBaeT 4 TEOPETHYECKUX BOIIpOCa.

Pabora, BbINONIHEHHAs HE MO YTBEPXKACHHOMY 3aJIaHUIO, BO3BPAILAETCS CTY-
JeHTy 0€3 MIPOBEPKH.

PackpbiBas BOIIpoC BapuaHTa, CTYJEHT JOJHKEH MOJHOCTBIO MEepPENnucaTh e€ro B

TCTpaab (B BHUJC BarﬂaBI/I}I), d 3aTCM aBAaTb OTBCTHI HAa HCTO KPATKO U I10 CYIICCTBY.



IlepeyeHb BONPOCOB /1J1s1 BBINOJIHEHUS
3aganmue 1.

1. KakoBbl OCHOBHBIE ()YHKLIMU M MOJTHOMOYMUS ['OCYy1TapCTBEHHOTO KOMHTETA
P® 1o aHTUMOHOIIOJIBHOMN MOJUTHUKE U MOJAAEPHKKE HOBBIX IKOHOMUYECKUX CTPYKTYP
10 BOMPOCaM 3allUTHI PaB MOTpeOUuTesne.

2. KakoBa cepa npumeHeHus 3akona «O 3amute mnpaB norpeduteneit»? Kro
PU3HAETCS TOTPEeOUTEIEM TOBAPOB, padOT , yCIyr?

3. Kak 3ameHuTh TOBap € HEIOCTaTKaMU B IE€PUOJ TapaHTUMHOIO CpOKa
(cocTaBbTE MPETEH3UIO).

4. JIeUCTBYIOT JIM1 HOPMBI 3aKOHOJATENLCTBA O 3aIUTE IMpaB MOTpeOUTENeH

IIPY OKa3aHWU (PUHAHCOBBIX YCIyTr?

3ananue 2

1. KakoBbl ocHOBHbIC (yHKIHMHM W moixHOMo4Hs ['occranmapra Poccuu mo
BOIIPOCaM 3alllUThI MpaB NoTpeOuTenen?

2. Yro moHumaeTcs MoJ mpaBoM morpedutens Ha uHpopmanuio? Kakosa
OTBETCTBEHHOCTbH 32 HEHAJIeKaIy0 HHGOpMAIIIIO?

3. B kakue cpoku MOTPEOUTENIb MOXET MPEIbIBUTh TPEOOBAHUS TIO MOBOAY
HEJIOCTaTKOB TOBapa?

4. PacnpocTtpaHsitoTcsi U TpeOoBaHus 3akoHa PO «O 3amwmte mpan

NOTpeOUTENE» MPU NOTYYEHUH KOMMYHAJIBHBIX YCITYyT?

3ananue 3
1. KakoBbl OCHOBHblE (YHKIMH M MOJHOMOYHMS TEPPUTOPUATBHBIX
TOCTOPTUHCIIEKINNA?
2. Ha xakue BuIBI MPOIYKIMH, TOBApPOB M YCIYr HEOOXOAMM CepTH(HUKAT
COOTBETCTBUS?
3. KakoBsl npaBa notpeduressi, KOTOpoMy MpPOJIaH TOBAp C HEIOCTaTKaMu?
4. KakoBbl 0COOCHHOCTHM BBITIOJIHEHHsSI pabOT W3 MaTepuaia 3aKa3zduka

(morpeburens)?



3aganue 4
1. KakoBbl OCHOBHblE (YHKIMH M MOJHOMOYHMS TEPPUTOPUATBHBIX
YIIPaBIEHUN IOCYyIApCTBEHHOTO KomuTeTra PO no aHTUMOHONOJIBHON MMOJUTUKE?
2. Kakas undopmarius o ToBapax (paborax, yciayrax) T0JDKHA TMPEICTaBISTHCS
noTpeduTento?
3. Nmeet nu npaBo noTpeOUTENh 3aMEHUTh Ka4€CTBEHHBIN TOBap?
4. Kakue aeiicTBUs JOJDKEH NPEIIPUHATh NOTPEOUTENb MIPU BBIXOE U3 CTPOS

OBITOBOM TEXHUKU?

3aganue 5
1. KakoBa OTBETCTBEHHOCTh IOPUIMYECKUX JIMI U UX JTOJDKHOCTHBIX JIMI] 32
HEBBINOJHEHNE peleHnit opranoB ['occranaapra Poccun?
2. KakoBbl 0COOEHHOCTH YCTAHOBJIEHUSI TapaHTUITHOTO CpPOKa HA TEXHUYECKU
cnoxHble u3aenus? Kak 3To orpaxaercs Ha nmpaBax noTpeouTens?
3. KakoBa mpornenypa pacueToB ¢ HMOTpeOUTENEM B Cilydae MPUOOpETEHUs U
3aMEHbI TOBapa ¢ HeJJOCTaTKaMu?

4. Kakue cymecTByrOT (OpMBI OIIaThl padbot (yciyr)?

3aganue 6
1. KakoBbl OCHOBHBIE (YHKIIMUA M TIOTHOMOYMS [ OCY/IapCTBEHHOTO KOMHTETA
P® canuTapHO-31IMIEMHUOIIOTHYECKOTO HAI30PA.
2. Ilonstue cpoka ciryx0bl. KakoBbl 0cOOEHHOCTH €ro ycrtaHoBieHus. Kak 31o
OTpa)KkaeTcs Ha IpaBax MOTPeOUTENEH?
3. KakoBa mporeaypa pacdyeToB C IMOTpeOUTENIEM B Ciydyae 3aMEHbI
Ka4eCTBEHHOI'0 ToBapa?

4. YKaxxuTe pazMep HEyCTOWKH 32 HEBHITIOJIHEHUE TPEOOBAHUM MOKYIIATEIIIO.

3aganue 7
1. KakoBbl OCHOBHBIE (DYHKIIMM W TIOJIHOMOYHS TEPPUTOPUAIIBHBIX OPraHOB

CaAHUTAPHO-3IMUACMHUOJIOTHYCCKOI0 HAA30pa



2. Ilonsitue cpoka romHoctu. KakoBel 0COOEHHOCTH €ro ycTaHOBiIeHHsS. Kak
ATO OTpa’KaeTcs Ha MpaBax MoTpedouTenen?

3. KakoBa mpoueaypa pacyeToB C MOTpeOUTENEM B Cllydae PacCTOPKEHUs
JIOTOBOPA KYIUIA-TIPOJIa’KH TOBApa ¢ HENOCTATKAMMU.

4. IlpaBa moTpeOUTEIIsI, €CIU UCIOJHUTENb HE MPUCTYIUI CBOEBPEMEHHO K

BBITIOJTHEHHUIO pa0OThI WJIM OKA3aHUIO YCITYTH.

3ananme 8

1. KakoBbl OCHOBHBIE (YHKIIMM © MOodHOMOuUMs [ '0oCyImapCcTBEHHOTO
TaMO>XEHHOr0 KomuTera PO?

2. Omnpenenenune KayecTBa ToBapoB (paboT, ycnyr). [lonsarue «oObUHOE
kKauecTBO». CriocoObI OTpeiesieHrs KauecTBa TOBApOB (padoT, yCiyr).

3. KakoBa mpouemypa pacueToB ¢ MOTpeOUTENEM B CilIydae pacTOpKEHUs
JIOTOBOpPA KYILUIU-IIPO/Ia’KU KAYECTBEHHOTO TOBapa.

4. B kakux ciaydasx mpojaBel] (M3roTOBUTENb, UCIIOJHHUTENh) OCBOOOXKIAETCS

OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHUE 003aTEIILCTB?

3ananme 9
1. KakoBbl OCHOBHBIE ()YHKIIMU U TOJITHOMOYHS TEPPUTOPUATBHBIX TAMOKEH?
2. Tlonstue ceprudukanuu. J[oOpoBosbHasS U oOs3aTebHAS CEPTH(PUKAIIHS.
[Topsinok npoBeAeHUs CEPTUPHUKALIUU.
3. KakoBa mnpoueaypa pacueroB C MOTPEOUTENEM, €CIM PEMOHT TOoBapa
OCYLIECTBIISIETCS B IIEPUOJI TAPAHTUHHOIO CPOKa.
4. KakoBa OTBETCTBEHHOCTh HCIOJHHUTEIA B CIy4ac IMOJHON WIM YaCTUYHOMN

yTpaThl (IOBPEXKACHUS ) MaTepuaia (BEIIx ), IPUHSATOTO OT MOTpeOuTes.

3aganue 10
1. KakoBa OTBETCTBEHHOCTh IOPUJMYECKHUX JHUI[ U UX JOJDKHOCTHBIX JIUII 3a
HEBBINIOJTHEHUE PENICHUN aHTUMOHOIOJBHBIX OPTaHOB MO BOIPOCaM 3alllUThI IIPaB

noTpeOuTeNeH.



2. Ilousatue 6Ge3zomacHocTH ToBapoB. CopepxaHue MpaBa Ha 0€30HaCHOCTb.
[IpaBo moTpeOutTeneit Ha O€30mMacHOCTH TOBApoB (paboT, yCHyr) Hs >KU3HH,
310pOBbsI, IMYLLIECTBA MOTPEOUTENEH, a TAK)KE OKPYKAIOIIEH CPEIbI.

3. Kakoli ycTaHOBJIEH MOPSAOK AOCTaBKM TOBApOB, MOJUIEKAIIUX 3aMEHE WU
BO3Bpary?

4. B d4bl0 TOJIb3Y HANpPABISAIOTCS CYMMbI IITPAoOB, H3BICKUBAEMBIX C

U3rOTOBUTENS (MCIIOJIHUTENS, TPOIaBLa)?



