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PA3JIEJ 1
PABOYASA ITPOI'PAMMA

1. HEJIX U 3AJTIAYM JTUCHUTIJTIMHBI

[enb nmpenogaBanust AUCUUTIINHBI, TIPUOOPETECHHBIE TEOPETUUECKUX 3HAHUIM
110 OCHOBaM 3aKOHOJIaTEJILCTBA I10 3aILUTE [IPaB MOTpeOUTeNs, HEOOXOUMBI AJIs
KaXJI0T0 MOTpeduTes, npuoOpeTeHne MPaKTHYECKUX HABBIKOB /ISl PEIICHUS
CUTYalluH, CBSI3aHHBIX C HAPYIIEHWEM PaB MOTpeOUTENEH.

3a1aun AUCIUTUIMHBL

- u3yuyeHue ¢eaepantbHbIX 3aKOHOB U HOPMATHUBHBIX TIOKYMEHTOB B 00J1aCTH
3alIUTHI IPaB MOTpeOUTENEH;

- paccMOTpeHHeE MPAKTUUYECKUX CUTYallui Mmpoliecca KyIUIH-TIPOIaxH,
CBSI3aHHBIX C HAPYIICHUEM IPaB MOTPEOUTENECH;

- U3y4eHHe NpaBuil 0hOpMIICHHUS JOKYMEHTOB B IPOLIECCE MPEIbSIBICHUS
JTOKYMEHTOB B MPOLIECCE NMPEIbIBICHUS NPETEH3UI U N0JJa4l MCKOBBIX 3asBICHHMA

OTPEOUTENH.

2 COAEP KAHUE JUCHUIIJINHbI

2.1 HamMeHOBaHHe TeM, HX COJepPKaHue, 00beM B Yacax JeKIHOHHbIX
3aHATHH

Tema 1. 3aKOHOAATENHCTBO O 3AIIUTE MIPAB MOTpeduTENen. — 2 vaca.

[TonsiTrie 0 3amMTe TPaB MOTPEOUTENEH Kak cUCTeMa HOPMATHBHBIX aKTOB:
(deneparpHble HOPMATUBHBIC aKTHl 1 HOPMATHBHBIE aKTHl OPraHOB MECTHOTO
caMOyTIpaBJICHUs, 3aKOHbI, HODMATHBHEIEC aKThl, IpUuHUMaeMble [IpaBUTEIHLCTBOM,
HOPMATHUBHBIC aKThl OPraHOB MECTHOTO CaMOYTIPaBIICHUSI.

CTpyKTypa 3aKOHOJIaTEIHCTBO O 3aIIUTE MPaB MOTPEOUTEICH !
3aKOHOAATENHCTBO, PETYIUPYIOIINE OTHOIIEHUE C y9acTHEM TOTpeOuTese,
3aKpEIUISIONINEe OCHOBHBIE TIPaBa MOTPEOUTENEH, U JJOTOBOPHBIE OTHOIIICHUS,
3aKOHO/IATEIBCTBO O FOCYAAPCTBEHHOW M OOIIECTBEHHOM 3aIUTE MPaB

oTpeouTENeH.



JleiicTBHE 3aKOHOJATENBCTBA I10 3aIUTE MPaB NOTPeOUTENCH: MOHITHE
«TIOTPEOUTEINB>», <U3TOTOBUTEND, IPOJABEI», ICTIOIHUTENbY, TOCYIaPCTBEHHbIE
OpraHbl, OCYIIECTBIIAIONINE 3aIIUTY KOJUIEKTUBHBIX HHTEPECOB MOTPEOUTENCH:
oO1IecTBeHHbIE 00BEIUHEHNUS TOTPEOUTENeH, JOHKHOCTHBIE JINLIA, B KPYT KOTOPBIX
BXOAMT OOecreueHre coepKaHne paBuJl, HAlpaBJICHHBIX HA OXPaHy MpaB
oTpeOuTENECH.

Tema 2. [IpaBo moTpebuTeneil Ha HajIekKallee KaueCTBO TOBApOB, padoT U
yCIIyr. — 2uaca.

dunocodckoe, IKOHOMUUIECKOE U TIPABOBOE MOHATHE KayecTBa TOBAPOB, padoT
U YCIIYT.

HopmatuBHBIE JOKYMEHTHI 110 CTaHAAPTU3ALNH, ONIPEEIISIONe TpPeOOBaHUs K
KaueCTBY TOBapOB, pabOT M yCIyT — roCyIapCTBEHHBIE CTaHAapThl Poccuiickoit
deneparun, o0s3aTenbHbIe TPEOOBAHUS K KAUECTBY I'OCYIapCTBEHHBIX CTaHIAPTOB,
MEKAyHapOIHbIe (PErnOHANbHBIC) CTAHIAPTHI, TPABUIIA, HOPMBI M PEKOMEHIAINH T10
CTaHAapTHU3aIUH, 00IIEPOCCUICKHE KIACCU(PUKATOPHI TEXHUKO-I3KOHOMHYECKOMN
UH(pOpMaLIKHY, CTAaHAAPTHI OTPACIeH, CTAaHAAPTHI MPEANPHUATHNA, CTAHAAPTH HAYYHO
TEXHUYECKUX OOILECTB U APYTUX OOIIECTBEHHBIX 00bEINHEHUH.

CrniocoObl onpeieNieHs KayecTBa TOBAPOB, pabOT U yCIYT.
Omnpenenenue KayecTBa TOBAPOB, padOT U yCIYT B CIy4ae, €CJIM OHO JOTOBOPOM HE
onpezeneHo. [lorstre «OObIYHOE KaUECTBOY.

OOecneuenue mpas nMoTpeduTeNet Ha HAAJIEKalee KayeCTBO TOBApOB
IIPpU MOATOTOBKE K peann3aliii.

Tema 3.TIpaBo motpeduTeneii Ha 6e30MacHOCTH TOBapoB (padort, yciyr). — 2
yaca.

[IpaBo moTpeduTeneii Ha 6€30MacHOCTh TOBAPOB (paboT, yCIyT) IS KHU3HH,
3I0POBbsI U UMYIIIECTBA IOTPEOUTENEH, a TakKe OKpyx atomen cpeabl. Coaepxanue
npaBa Ha Oe3zomacHOCTb. [loHsTHE Oe30macHOCTH TOBAapoB (padoT, yciyr).
[ocynapcTBeHHOE 0OecrieueHne 0€30macHoCTH TOBapoB (padoT, yciyr).

CpoK TOAHOCTH U CPOK CITYXObI — CpeACTBO obeceueHus: 6e30MacHOCTH

KU3HU, 370pOBbs moTpeOuTene. [lonaTus cpoka roqHOCTH U CPOKa CITYKOBI.



OTBETCTBEHHOCTh H3TOTOBUTENEH (MCTIOTHUTENEH) 32 Bpe, IPUIMHEHHBIN
NOTPEOUTENIO B TEUEHHUIO CPOKA CIYX,ObI M cpoka roaHocTH. [locnencTeus
UCTIOJIB30BaHUs TIOTPEOUTEISIM TOBApOB (paboT) MO UCTEUCHUIO CPOKA CITY)KOBI U
CPOKa FOJTHOCTH.

[IpaBuia mosp30BaHus ToBapamu (paboTamu, yCiayramu) — CpeCTBO
obecrnieyeHre 0€30MaCHOCTH KMU3HU U 370POBbs TOTPEOUTEIICH.

Ceptudukarus ToBapoB (padoT, yCIIyT) — CpeicTBO OOSCIICUeHUS
0€30IMacHOCTH KHU3HU U 3A0pOBbsl moTpeduTeneid. [lonarus cepruduxarmm.
Oos13aTenbHas U 106poBosbHas ceptudukanus. [lopsanok npoBeaeHus
ceptudukarnyn. OTBETCTBEHHOCTD 33 HApYIICHHUE MTPABUII IO CEPTU(PHUKALIMU TOBAPOB
(pador, ycyr).

Wubie cpencTBa obecrniedeHnst 0€30MacCHOCTH KU3HU U 3I0POBbs
norpeduteneii. [I[puocranoBieHus: MPOU3BOCTBA (peanu3anuu) ToBapos (pador,
YCIIYT) B OTHOIIEHUH KOTOPBIX CTAJIO M3BECTHO, YTO OHU MOTYT IPUUHUHUTH BPE/I.
CHsITHE OIMACHBIX JIJIs )KU3HU | 3[I0POBbsI MOTpeduTenei ToBapos (padboT, ycuyr) ¢
IPOM3BOJICTBA.

Tema 4.1lpaBo notpedbuteneit Ha nHGoOpMaLUI0. — 2 yaca.

Oo6mue TpeboBaHus, IPECTABISIEMbIE K TIPEIOCTABIIEMOM MMOTPEOUTEIIO
uHpopMmaiuu. JloctoBepHocTs nHGopMaruu. Ee nonorna. ®opmbl JOBEAEHUS 10
noTpeduTens: ycTHas, MUCbMEHHAs, JeMOHCTpauus ToBapa. HarnsaHocts u
JOCTYITHOCTh (hOpPMBI 1oBeAeHUsT nHpopMaruu 10 notpedutens. Mudopmarus 06
u3roropurene (UCIONHUTENE) U Tpoaasiie ToBapa (padboTsl, yciryru). [Ipodunb
nesitenbHOCTH. PopMa Opranu3anuu AesTenbHocTi. OpraHu3aluoHHO-TIPABOBbIE
dbopmel npeanpusitus. HaumenoBanue npeanpusatus. DupmeHHOS HAUMEHOBAHHUE.
Mectonaxoxaenus. Undopmanus, KoTopasi IpeoCcTaBIseTcs TpaX JaHuHOM —
IpEITPUHUMATENISM, OCYIIECTBISIFOIINM MPEANPUHUMATEIBCKYIO ASSITEIbHOCTh 03
oOpa3zoBanus npeanpusatus. Madopmarus o pexxume padboTsl. CriocoObl JOBEISHUS
uH(OpMAIK 10 CBEJICHUS MTOTPEOUTENEH.

Wudopmanus o ToBapax (padorax, ycinyrax). O0mue tpeboBaHue,

npeabsBisieMble K HTHPOpManuu o ToBapax (pabdorax, ycnmyrax). TpeboBanus,



npeabsSBIsieMble K HH(POPMAIMU O HEMPOJAOBOJIBCTBEHHBIX ToBapax. ndopmanus o
paborax (ycmyrax). Crioco0sl 1oBeieHUst HHPOpManuu 0 ToBapax (padoTtax,
yCIIyrax) J0 CBEJCHUS MOTPeOUTENCH.

OTBETCTBEHHOCTH B Cllydae HE MPEAOCTaBICHUS WU MPEJOCTABICHUS
HEJIOCTOBEPHOI M HEMOJIHOH WH(POPMAIH 0 IPOIaBIie (M3rOTOBHUTENE,
UCIIONTHHUTENE) ToBapa (paboThl, yciayru). YTo MOHUMAETCS O] HEAOCTOBEPHON H
HenoJHoW nHpopmanuei. [IpaBoBbie mocneacTBUS HE MPEAOCTaBICHNS HHDOpMALIUU
WIH [IPEIOCTABIICHUS HEAOCTOBEPHOM UM HETIOIHON HH(OpMAIIHH.

Tema 5.1IpaBo motpedureneil Ha BO3MEIIEHHE Bpea, IPUIUHEHHOTO
BCJICJICTBHE HEJIOCTATKOB TOBapa (paboThl, yCiyrH). — 2 uaca.

Bo3menienue Bpena, NpUUMHEHHOTO, IPUYUHEHHOTO UMYILIeCTBY. Pazmep u
¢dbopMma Bo3MelIeHHs Bpea, MPUUYMHEHHOr0 UMyIIecTBy. Bo3menienue Bpena B
HaType. Bo3melenue yopITKOB, IPUUMHEHHBIX UMYIIECTBY B IIOJJHOM 00BEME.
CocTaB yOBITKOB — peaJIbHBIH yI1ep0 U yIylLieHHasl BbIrOja.

Bo3memienue Bpena, npuUMHEHHOTO 3710pOBbI0. Pazmep Bo3merieHus,
IOJIJIEKALIETO BBIILJIATE, B ClIydae MIPUYUHEHHUS BPEAA 310POBbIO ITOTEPIIEBIIETO.
[Topsimok omnpeneneHus: yTpaueHHOTO 3apadoTKa, MOANIEKAIEro BO3MEIICHHUIO.
CocTaB U OPAZIOK OIpEAETEHUs pa3Mepa JONOJHUTENBHBIX PACX010B, MOIEKAIINX
BO3MELICHUIO B CBSI3U C IPUYMHEHUEM Bpea 310POBbIO IOTEPIIEBILIETO.
Oco0eHHOCTH BO3MEIICHUS Bpea, MPUUNHEHHOTO 310POBbIO HECOBEPILIEHHOIETHHX.

Bozmelenue Bpena, IpUUMHEHHOTO KU3HU. Kpyr jni, ©Meronux npaBo Ha
BO3MEIICHHE Bpea B Clydyae CMEpPTH MOTepreBiiero. PazmMep noanexaiiero
BO3MEUICHHIO BPE/Ia, MOPSIOK U CPOKH BO3MEIICHHUS.

HeneilicTBUTENBHOCTD cOrameHus: 00 UCKIYEHUH WU OTPaHUYEHUN
OTBETCTBEHHOCTH 3a MPUUMHEHUE Bpeia KU3HU, 3J0POBbIO HIIM UMYIIECTBY
HOTEPIEBLIETO.

ITpu3HaHNEe HOPMATUBHBIX AKTOB, OTPAHUYMBAIOLINX Pa3MeEP MOAIEKALETO
BO3MEUICHHIO BpEa, HE UMEIOLTUMH IOPUIUIECKON CUIIBI.

Bo3menenue Bpena B ciryyae JIMKBUAALMY WIM PEOPraHU3alMK IPOJaBLa

(M3rOTOBHTEIIS, HCIIOJTHUTEIS ), IPUIHUHHUBIIIETO BPE/.



Jluma, nmeronue npaBo TpeOOBAaTh BO3MEIICHUE BPEIa.

Cpoxwu, Kor1a MPUIMHEHHBINA BpeJ] TIOIISKHUT Bo3MmeIreHnto. Cirydan, Koraa
npoasell (M3roTOBUTENb, UCIIOJIHHUTENb) HE OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32
Bpel, MPUINHEHHBIN 110 UCTEYCHUH YCTAHOBJIEHHBIX CPOKOB.

JIuma, KoTopsie 00s13aHBI BOBMECTUThH MPUIMHEHHBIN Bpe/l. B kakux cirydasx
OTBETCTBEHHOCTH 32 MPUIMHEHHBIN Bpe]] HECET IPOAABEI] MU H3rOTOBUTEND. B
KaKUX CITydasiX OTBETCTBEHHOCTh HECET N3TOTOBUTEITb.

OCHOBaHMsI OTBETCTBEHHOCTH MPOJIaBIia (M3rOTOBUTEIIS, UCTIOJIHUTEIIA) 3a
NPUYUHEHHBIA Bpea. [IpoTHBONPAaBHOCTH MTOBEACHHMS TPO1aBla (H3rOTOBUTEIIS,
ucnojauTeNs). JlefictBus (0e3melicTBIs), KOTOPhIE 3aKOHOJATEIILCTBOM O 3aITUTE
IpaB MOTpeOUTENIeH pacCMaTPUBAIOTCS B KAUECTBE HAPYIICHHS MpaBa MoTpeduTesnei
Ha 0€30MacHOCTh KU3HM U 370pOBhs. [[puunHeHne Bpea Ku3HU, 3[0POBBIO WITH
UMYIIECTBY MMOTpeOUTENeH IPOTUBONPABHBIM JciicTBUEM (0e31eliCTBUEM) TIPO/IaBIa
(uzroroButens, ucnoiaautesst). OTBETCTBEHHOCTH MPOJIaBIia (M3rOTOBUTES,
WCITOJIHUTEIS1) HE3aBUCUMO OT €ro BUHBI. OOCTOATEILCTBA, OCBOOOXKTAIOIIIHE
npojaBia (M3roOTOBUTEIIS, UCIIOJHUTENS) OT OTBETCTBEHHOCTH 33 TPUYMHECHHBIH
Bpe. Bpems moka3bIiBaHUS STUX OOCTOSITENIBCTB.

Bosmemenne mopaibHoro Bpena. [lonstue MmopanbHOTo Bpena. BuHa kak
yCIIOBUE BO3MEIICHUS MOPAJILHOTO Bpeaa.

Tema 6.3amuTa IpaB MOTPEOUTENEH B clTydae MPUOOPETEHUS TOBAPOB
HEHa/IJIeKAIero KayecTra. — 2 uaca.

[TocnencTBrst mpoAaXu TOBAPOB HEHALIECKAIIETO KadecTBa. [loHsTHE
«HEJIOCTATKOB TOBAPOBY», <IBHBIC HEIOCTATKU», <CKPBIThIC HeOCTATKI». O01Ine
MIOCIIEACTBHSI POJIAXKH TOBAPOB ¢ HepocTaTkamu. [Topsiiok 6e3B03Me3THOTO
YCTpaHEHHS HEIOCTATKOB. Y CTpaHEHUE HETOCTATKOB CHJIAMHU TTOTPEOUTES UITH 110
€r0 MOPYYCHHUIO TPETHUM JIUIIOM M BO3MEIIIEHUE €My COOTBETCTBYIOIIUX PACXOIOB.
Copa3mepHoe yMEHbBIIICHHE IIeHBI 3a ToBap. [lopsaok 3ameHbI TOBapa
HEHaJIeKaIero kadecTsa. Pactop:keHne 1oroBopa u BoO3MeIieHue yObITKOB.

[TocneacTBust mpuoOpeTeHNs TOBAPOB C HEIOCTATKAMH B PO3HUYHBIX

KOMHUCCHUOHHBIX Mara3nHax.



[TocneactBust mpuoOpeTeHnss HeJOOPOKAUECTBEHHBIX MPOIOBOJBCTBEHHBIX U
MHBIX TOBAPOB, HA KOTOPbIE€ YCTAHABINBAIOTCS CPOKU FOJTHOCTH.

KoMy 1 rae npeabsBisitoTcsi TpeOOBaHUs MO MOBOY HEHAITIEKAIIIETO
KayecTBa MPUOOPETEHHBIX TOBAPOB.

[Topsinok npeabsBICHUS U pacCCMOTPEHUS TpeOOBaHUN MOTpeOUTENEH Mo
MOBOJIy KauecTBa MpuoOpeTeHHOro ToBapa. JlokazarenbcTBa, KOTOPbIE MOTYT
NPEJICTaBISATHCS B MOATBEPkKACHNUE (DaKTa TOKYIIKH TOBapa. Y CIOBHUSA, IPU KOTOPBIX
TpeOOBaHMS MOJJIEKAT YAOBIETBOPEHUIO. Y CTAHOBJICHUE MPUYUH BbIX0OJIa TOBapa U3
CTpOsi, BO3SHUKHOBEHHUS HEIOCTATKOB.

JlocTtaBka ToBapa /il yCTPaHEHUs HETOCTATKOB MJIM 3aMEHbI M BO3BpaTa €ro
notpedutento. [IpenocraBienue Topapa B 0€3B03Me3/1HOE MOJIb30BAaHUE
NOTPEOUTENIO Ha BpeMs, ITOKa MPUOOPETEHHBIN UM TOBapa 3aMEHSIETCS U B HEM
YCTPaHSIOTCS HETOCTATKH.

Cpoxu 0OHapyKEeHHsI HEIOCTATKOB, HAJTMYKME KOTOPBIX JA€T MOTPEOUTEIIO
IIPaBO Ha MpeAbsSIBICHNE TPEOOBAHMI MO MOBOAY KauecTBa MPUOOPETEHHOTO TOBapa.
OO61mue cpoku. ['apaHTHITHBIN CPOK U CPOK rOJHOCTH. [lopsI0K ucUUCIIeHUs 3TUX
CpoKOB. Mcuncnenue CpoKOB MpY 3aMEHE TOBAPA U YCTPAHEHUE HEJOCTATKOB.
[TopsinoKk ncUKCIEHNs TApaHTUMHOTO CPOKA HA KOMIUIEKTYIOIINE U3IETHSL.
CooTHOIIEHNE TapaHTUINHOTO CPOKA HA OCHOBHOE U3ENNE HA KOMILIEKTYIOLIUE €T0
YacTH.

[IpaBoBbIe MocneACTBUSI OOHAPYKEHHS HEJIOCTATKOB 110 UCTEYEHUH OOIINX
CPOKOB WJIA FapaHTHUUHOTO cpoka. OCHOBaHUS OTBETCTBEHHOCTH U3TOTOBUTENIA 3a
TaKUe HEIOCTaTKHU.

HMMyniecTBeHHAss OTBETCTBEHHOCTD 3a HAPYIICHUE CPOKOB BBITTOJTHEHUS
TpeOoBanuil motpedutens. Hapymienus, 3a KOTopble yCTaHOBIIEHA UMYIIIECTBEHHAS
OTBETCTBEHHOCTh Niepe]l MoTpeduTesaeM B hopMe HeyCToKU. Pa3mep HeyCTOMKHY.
[Topsnok ee ncurcieHus U ymiatel. FIHbIe TOCHenCTBUS HAPYLIEHUS CPOKOB
BBITMIOJIHEHHsI TPEOOBaHUH MOTPeOUTENS .

PacueTsl ¢ moTpeduTesemM B cirydae 3aMEHbl TOBapa ¢ HeJJOCTaTKaMu Ha TOBap

TOW K& Mapku (MoJIesH, apTHKyJia). PacueT B cirydae 3aMeHBI TOBapa ¢



HEIOCTaTKaMH Ha TOBap IpYyroi Mapku (Mojaemnu, apTukyina). Pacders: B cirydae
pacTopKeHus JOrOBOpA: MPH MOBBIIICHUH IIEHBI Ha TOBAp, JOTOBOPA KYTLIH -
IPOJIaXH C PACCPOUKOH TIIaTexka.

OOMeH TOBapOB HaAJIEKAIETO Ka4yecTBa. Y CJIOBUS MPU KOTOPBIX MOTPEOUTENH
BIIpaBe OOMEHSTH TOBAap HaJyIexkKallero kauectra. [lepeueHb TOBApOB HaJIEKAILETO
Ka4yecTBa, KOTOphIE He nojasexat oomeny. [lopsaok oOMeHa TOBapOB HaJIEKAIIETO
KayecTBa.

Tema 7.3amuTa npas noTpeduTenel npu BEIMOJIHEHUH PadOT U OKa3aHUU
ycnyr — 2yaca.

OO0s13aHHOCTD UCTIOTHUTEIS 3aKJIIOUUTH JOTOBOP Ha BBIMOJIHEHHE PaboT U
OKa3aHHe ycayr. Y CIIOBUS, IPU KOTOPBIX UCIIOJHHUTEb HE BIPaBE OTKA3aTh
NOTPEOUTEIIO B 3aKIFOYCHUH JIOTOBOPA HA BBHITIOJHEHHUE padoT (0OKazaHUE yCIIyT) —
HOHSATUE TOMUHUPYIOIIETO MOJOXKEHHS HA PhIHKE MTPOU3BOICTBEHHBIX
BO3MOYKHOCTEH, ycTaBHOW AeATeNbHOCTH . OTBETCTBEHHOCTh UCTIOJHUTENS 3a OTKA3
OT 3aKJIFOUEHUs JOrOBOpA.

HopmatuBHBIE aKThl, pETYIUPYIONIUE IPABUIIA BBITOJIHEHHS OT/IEIbHBIX BUI0B
paboT, OKa3aHue OT/EIbHBIX BHIOB yCIYT.

Cpoxwu BbITIONTHEHHS paboT (oka3aHus yciyru). [lopsaok onpeneneHus CpoKoB
BBITIOJTHEHUS paboT (okazaHus yciyr). CpokH Hayasla i OKOHYAHHSI BBITTOJTHEHUS
pabot. [lopsiiok ucurcaeHus: CPOKOB Havana U OKOHYAHUS BBIOJIHEHUS paboT
(oxa3zanus yciyr).

[TocneacTBust HapyIIEHUS! UCIIOTHUTEIEM CPOKOB BBITIOJIHEHUS PabOT
(oxazanus yciyr). HapyuieHus, KOTopble IPU3HAIOTCS TIPOCPOUYKON BBITIOTHEHUS
pabot (oxa3aHus yciyr). BeimonHeHre paboT TPETHUM JIMIIOM 32 CYET UCTIOTHHUTES,
HApYIIUBIIETO CPOK. Y MEHBIIICHNE BO3HATPaXICHUS 3a padboTy (yciyry).
PacTopskenue 10oroBopa, HOpy4eHne BHIOTHEHNUS Pa0OThI JPYrOMY HCIIOIHUTEITIO,
YMeHblIeHre BO3HATPaXKICHHs 32 paboTy (YCIIyry), €CIu UCTIOIHUTEbh HapyIaeT
HOBBII, Ha3HAUEHHBIN MOTPEOHUTENIEM CPOK BBIITOJIHEHHS pabOThI (OKa3aHUs YCIIyTH).

PacTopskenue 10roBopa u Bo3MelIeHHEe YOBITKOB. PacueTsl mpu pacTop:keHHH

A0roBopa. HMYI]_[eCTBeHHaH OTBCTCTBCHHOCTD UCIIOJIHUTCIIA 3a IIPOCPOYIKY



BBITIOJIHEHUSI paboT (0Ka3aHus yciyru). Pazmep HEYCTOWKH U TIOPSIIIOK e
ucuncieHus. [lopsinok ynaaTsel HEYCTOMKY M YOBITKOB. OCHOBaHUS OTBETCTBEHHOCTH
VCTIOJTHUTEIS 32 IIPOCPOYKY BBITIOHEHHS Pa0OT (OKa3aHuUs YCIIyTH).

[MocnencTBus 0OHApyKEHUS HEJTOCTATKOB B padboTe (yciyre). Y ciaoBus,
KOTOPBIM JIOJKHO COOTBETCTBOBAThH Ka4eCTBO PaOOTHI (YCIYTH) U MOPSIOK X
3akperuieHus. [lonsitue «HegocTaTok» paboThl. Paznuuune MoHATHN «HEIOJeIKa» U
«aedexT» padotsl (yeiayru). besBo3me3qHoe ycTpaHeHHe HEIOCTATKOB. Y MEHBIIICHHUE
BO3HArPaXKJCHUS 32 BBIMIOJIHEHHYO paboty (yciyry). besBo3amesnHoe n3rotosieHue
OPYroM BEIIX U3 OJHOPOJHOIO MaTepuasia TOro K€ KauyecTBa, WA IIOBTOPHOE
BBITIOJIHEHUE PAa0OTHI (OKa3aHHe yCIyrH). PacTopeHne J0roBopa u BO3MEIICHUE
yObITKOB. OCHOBaHUS BBINOJIHEHUS TPEOOBAaHUI 110 IOBOJY HEJOCTATKOB
BBITTOJIHEHHOW paboThI (YCIIyTH).

Cpoxu oOHapy>KeHHs HeIOCTAaTKOB B padote (yciyre), Han4ue KOTOPBIX JaeT
IPaBO NPEABIBUTH TPEOOBAHUS 1O MOBOAY KaueCTBA BHIIOJHEHHBIX Pa0oT (yCiyr).
Oo6uue cpoku. ['apantuiineiii cpok. [Topsimok ucurcaeHus 3TUX CPOKOB. Y CIOBHS,
IIPU KOTOPBIX NOTPEOUTENb B IPABE NPEIBIBUTH TPEOOBAHUS 110 IOBOAY
HEJOCTaTKOB, OOHAPYKEHHBIX MO0 UCTEYEHUIO OOIIUX CPOKOB UJIM TapaHTUHHOTO
CpoKa

Cpoku ycTpaHEHHsI HEIOCTATKOB B BBITIOJIHEHHOI pabote (yciyre).

HMmy1iecTBEHHAs OTBETCTBEHHOCTh UCIIOJIHUTENS 3 MPOCPOUKY YCTPAaHEHUS
HEJIOCTAaTKOB B BBITIOJIHEHHOH pabote (yciyre) B (hopMe HEYCTOHKHU U YOBITKOB.

CmeTa Ha BbITIONTHEHHE PaboTHI (yeiayrn). [lonsitie cmetsl. TBepmas wimm
npubau3uTenbHas cmeta. [locnencTBust mpeBbIICHNUS UCIIOJHUTENEM TBEPAOH U
IpUOIU3UTEIBHON CMETHI.

Brinmonnenue paboThl U3 MaTeprasioB UCHOIHUTENSA. TpeboBaHUs K KaueCTBY
MaTepUaJIOB U OTBETCTBEHHOCTh UCIIOJHUATENS 3a UX HEHAJIEXKAllee Ka4eCTBO.
[Topsinok onaTsl MaTEpUAIOB UCIIOIHUTENA. JlOCTaBKa MaTEPUAJIOB K MECTY
BBITIOJTHEHUS PaldoT.

BrinonHenue paboTel U3 MatepuaioB notpeduTenst. OTBETCTBEHHOCTD

HCIIOJIHUTECIIA 3a ITPABHUIIbBHOC U SKOHOMHOC UCITI0JIb30BAHNEC MATCPHUAJTIOB



NOTPEOUTENS U UX COXPAaHHOCTh. OOs3aHHOCTD UCIIOHUTEINS MIPEAYIPEIUTh
noTpedUTENs O HEMPUTOTHOCTH WJIM HEJOOPOKaueCTBEHHOCTH MaTepuana. PacueTsl ¢
noTpeduTeNeM B Cilydyae yTpaThl WU OBPEKIEHUS €ro MaTepuaa.

[Mopsiiok orIaThl BRIIOTHEHHOM paboThI (YCiyT).

Tema 8.Cynebnas 3amura npaB notpedureneit — 2 uaca.

[ToacynHOCTB rpakIaHCKUX JIEJ 10 3allliTe MpaB NOTpeOuTenei.
AJbpTepHaTUBHAS TOJCYIHOCTD JIE] O 3alIMUTe paB notpeduteneit. OOeCTBEHHbIE U
roCyIapCTBEHHBIE OpraHbl, KOTOPbIE BIIPABE MPEAbIBIATh UCKU B 3aIIUTY IIpaB
norpedureneil. Icku B 3a1IuTy HEONPEIEIEHHOTO Kpyra MoTpeOuTeneH.

OcBoOokIeHne MOTpeOUTENeH OT YIUIaThl TOCYAAPCTBEHHOM MOILTUHBI.

Pacnpenenenne cyaeOHbIX pacXxo/I0B MEXAY CTOPOHAMMU.

[IpomeccyanbHbie MpaBa U 005I3aHHOCTU TTOTPEOUTENEH.

TpebGoBanusi, npeabsiBisieMbie K UCKY. Dopma U coJiep:kaHre HCKOBOTO
3asBieHus. CoeiMHEHUE U pa3beIMHEHHE HECKOJIBKUX UCKOBBIX TpeOoBanuii. [lena
UCKa.

Cpoxu paccMoTpeHus Je.

Brinecenue cyoM pemieHus mo Jeiy.

Kaccauuonnsiii nopsiiok o0xkanoBaHus peuieHus cyaa. Cpoku Jiist
MPUHECEHUS KaCCAIIMOHHOM 3kanoObl. [lopsiok mogaun KaccalMoOHHOM Kalo0Bbl.
OcHOBaHUA K OTMEHE UM U3MEHEHHIO PEIICHHUS.

[lepecmoTp pelieHus cyaa B HOpsAIKe HAa30pa.

Jluia, KOTOpBIE BIpaBe MPUHECTH MPOTECT Ha peuieHue cyaa. [lopsamox
NPUHECEHUS TPOTECTA.

[lepecmoTp pelieHust cyaa no BHOBb OTKPBIBIIMMCS 00cTosTeIbCcTBaM. Jlniia,
KOTOpBIE BIIpaBe MOJaTh 3asBJICHHUE O MEPECMOTPE PELICHUSI 10 BHOBH OTKPBIBIIUMCS
obcrositenbcTBaM. [lopsinok nogaun 3asiBneHus. MicronHenue cyaeOHOro penieHus.

Tema 9.TocynapcTBeHHas U OOIIIECTBEHHAS 3alllMTa MpaB MoTpeduTeneit — 2
yaca.

['ocynapcTBenHas 3amura npas notpedureneit. [lomnomouns 'KAII Poccun

(ero TeppuTOpHANBHBIX OPraHOB) IO 3aIIUTE TpaB moTpeduTeneit. [lomHOMOUNS



['occranmapTa U APYruxX OPraHOB rOCYIaPCTBEHHOTO YIPABJICHUS, OCYIIECTBISIONINX
KOHTPOJIb 32 0€3011aCHOCTHIO ToBapoB (padoT, yciryr). CaHKIWH, HaaraeMbie
OpraHaMH, OCYIIECTBISIONMMU 3alIUTy MpaB nmotpeduteneit. [lopsmok Bemaun
I'KAII Poccun (ero TepputopuaibHbIMUA OpraHamu) npeanucanuii. [lopsaok
00aJloBaHUs U3rOTOBUTENIEM (MCIIOJHUTEIEM, IPOIABIIOM) PELICHHUI O TPUMEHEHHUH
CaHKIIUH.

[TotTHOMOYHST OPTAaHOB IO 3aIKTE MIPaB MOTPEOUTENCH MPU MECTHOMN
aJIMAUHUCTPAIIHH.

OO6mecTBeHHas 3amuTa paB notpeduTenei. [lomHoMouns 00IIEeCTBEHHBIX

OpraHu3aluii moTpeouTene.

2.2 IlpakTuyeckue 3aHATHS, X HAMMEHOBaHHe U 00beM B yacax

Ne HanmenoBaHue TeMbI KonnuectBo
TEMBbI 4acoB
1 Coneprxanue o01IUX MOJI0KEeHUN 3akoHa PO o 3amute 4

npaB NMoTpeduTenen
2 3ammTa npaB MoTpeOuTeNeH Mpu Mpoaake TOBAPOB 4
3 3amuTa paB MOTpeOUTENeH TP BHITIOJIHEHUU PaboT U 4
OKa3aHUM YCIyT
4 IN'ocynapcTBeHHast 1 00IIECTBEHHAS 3alllMTa MPaB 4
norpeouTenei
) KommokBruym (1o TeMaM MPaKTHIECKUX 3aHATHH 2
1,2,3,4)
6 CocraBneHre IPEeTeH3UN U NICKOBOTO 3asIBICHUS 4
7 [IITpuxoBOe KOJIUPOBAHKUE TOBAPOB 4
8 [TumeBsie 100aBKHU, HHAEKCAIWS, pacuu(poBKa, 4
Ha3HAUYEHUE U BO3MOXKHBIE BPE/IHbIE BO3JICHCTBUSA MIPU
UX MCTOJb30BAHUU
9 Pemenue npakTuueckux cuTyanum 4
10 OcHoBHbIe YHKIIMHK U TIoTHOMOYHS ['occTangapra 4
Poccun o Bonpocam 31111, ero repputopuanbHbie
Oprasbl
11 OcHoBuble pynkunu 1 nosHoMmouust ['KAIT u ero 4
TEPPUTOPHATIHHBIE OPTaHBI




12 OcHOBHbIE (PYHKITH U TTOJTHOMOYHSI OPTaHOB 4
CTaHJAPTHU3AIMH, METPOJIOTHH U CePTHPHUKAIINU

13 Ceptudukanus npoaykiuu. Buasl ceptudukaTos. 4
[TpoBepka ToBapoB Ha Ux 06€30MACHOCTb.
VcnipiTaTenbHbIe Ta00paTOPHH.

14 OcHOBHbIE (PYHKITMH U TTOTHOMOYHS OPTaHOB MECTHOTO 4
CaMOYTIPaBJICHHUS

15 JlenoBast urpa 2

UTOI'O 54

2.3 CamocTosiTeIbHASI pad0Ta CTY/IEHTOB

Tembl 1J19 caMOCTOSTENIbHOM paObOTHI:

1. 3I1IT npu mosmyyeHnn KoMMyHanbHbIX yeiyr (JI. 4 885)

2.3ammra npaB MacCaXUPOB, MOIB3YIOIINXCS YCIyTraMy Pa3IMYHbIX BUIOB
tpancnopra (J1.4, 890)

3. 3IIIT aboneHToOB, monb3yromuxcs Teaedonom (J1.4 §86)

4. 31111 nposxuBaromux B roctuaunax (J1.4 888)

5. 31111 npu mop30BaHUHM IIATHBIX JieueOHbIX 3aBeacHuit (J1.4, 889)

6. 31111 mpu moAb30BaHUM YCIyTaMU MPEANPUSATHI OBITOBOTO OOCITYKUBAHHS

(J1.4, §83)

2.4 TlepeyeHb ¥ TeMbl IPOMEKYTOUHBIX (POPM KOHTPOJISI 3HAHUM

[To xaxa0My IPAKTUYECKOMY 3aHATHIO CTYACHT JOJKECH NPEJOCTABUTH OTYET
O BBIMIOJIHEHHOW paboTe U OTBETUTH HA BOMPOCHI IO TEME.

[IpuMepHBIl ITepeYeHb BONPOCOB 110 TEMAM:

Tema 1.

Kakne oTHOLIEHNs pEeryJInpyrOTCs 3aKOHOAATENBCTBOM I10 3AIINTE MPAB
noTpeouTenein?

Kakne HOpMaTUBHBIE aKThI BXOJAT B CUCTEMY 3aKOHOJIATENIBCTBA O 3aIUTE
paB OTpEOUTENECH?

Ha xakux cyObeKTOB pacipOCTpaHsAETCsl 3aKOHOIaTENbCTBO O 3aLUTE MPaB

noTpeduTene



Tema 2.

UTto noHMMaeTCs MOJ| «KaueCTBOM» TOBApOB, padOT, YCIYT.

B kakux MOKyMeHTax yCTaHaBIMBAIOTCS TPEOOBAHUS K KQ4eCTBY TOBApPOB
(pabor, yciyr)?

Ponp noroopa B onpenencHun TpeOOBaHUHN K KaUYECTBY

Kakue TpeGoBaHMs OTHOCSTCS K 00s13aTEIbHBIM TPEOOBAHUAM K KQ4eCTBY?

Kakumu cpenctBamu obecriednBaeTCs HaIexkaliee KauecTBO TOBApOB MPH
MOJITOTOBKE X K peaTH3aIliu ?

Tema 3.

UYro noHnmaetcs moj 6€30MacHOCTbIO TOBAPOB, padoT, yciayr?

[IpaBoBOE perynupoBaHue CpOKa CIIyKObI M CPOKa TOJTHOCTH.

[MousiTust 1 BUABI cepTuduKau

CpencrtBa obecriedeHrsi 0€30MaCHOCTH KU3HH U 3I0POBbs TOTPEOUTENCH

Tema 4.

Urto noHMMaeTcs Mo TOCTOBEPHOM 1 MOJTHOM HH(pOpMannen?

Conepxanne nHpopManuy 00 U3rOTOBUTEIE, TIPOAABIIE, UCIIOTHUTEIIE.

Coneprxanre nHpopmanuu o ToBapax (paboTax, yciyrax)

dopMmbl U CIIOCOOBI TI0BEACHUS HHPOPMALIMH 10 TOTpeOUTEIeH

OTBETCTBEHHOCTH 3a HE MPEAOCTaBICHUE WH(OPMALINY WK TTPETIOCTABICHNE
HEJ0CTOBEPHOU UM HETOIHON MH(POpMaIIUU

Tema 5.

OTBETCTBEHHOCTH 3a Bpel, IPUUYNHEHHBIH UMYIIECTBY MOTpeOUTENEH
BCJIE/ICTBHUE HEJOCTATKOB TOBapa, paboThl, YCIYTH.

OTBETCTBEHHOCTb 32 Bpel, MPUINHEHHBIN 370POBBIO TIOTPEOUTEIS

OTBETCTBEHHOCTb 32 Bpe/l, MPUUMHEHHBIHN KU3HU MOTPEOUTENS

KTo HeceT OTBEeTCTBEHHOCTH B Cllyyae MPUIMHEHHsI Bpe/ia MOTPEOUTEIIO

OcHOBaHKME OTBETCTBEHHOCTH MPOIABIIA, U3TOTOBUTEISI(MCIIOIHUTEIS) 32
Bpe/, IPUUUHEHHBIA TOTPEOUTEIO

Tema 6.

HOCJIeI[CTBI/IH IMpOJaKu TOBApPOB HCHAJICKAIICTO Ka4CCTBA



[MocnencTBus mpogaku HeTOOPOKAYECTBEHHBIX TOBAPOB KOMUCCHOHHBIMU
MarasuHaMH, a TaKKe MPOIOBOJIBCTBEHHBIX TOBAPOB

Komy u r1ie npeabsaBisitoTcs: TpeOOBaHUS, BEITEKAIOIIHE U3 MPOJIaXKH TOBAPOB
C HEIOCTaTKaMH'?

Cpoku 00Hapy>KeHHUsI HEOCTATKOB | MOPSIOK UX UCUUCICHUS

[Tpu kaKuX yCIOBUSAX MOTPEOUTENH BIIPaBE MPEIBIBUTH TPEOOBAHHUSI 10
MIOBO/Y HEJIOCTATKOB, 0OHAPYKEHHBIX 110 HCTEYCHUHU TapaHTUITHOTO CPOKa

OTBETCTBEHHOCTH 3a IIPOCPOUKY BHITIOJHEHUS TPEOOBAHUN TOTPEOUTENS

Pacuersl ¢ moTpeduTeneM mpu 3aMeHe ToBapa U pacCTOpIKEHHE JOr0BOpa
KYTUTA-TIPO QKA

Tema 7.

[Ipu KakuX yCIIOBUSX UCTIOTHUTEND HE B IPABE OTKA3ATHCS OT 3aKITFOUCHISI
JI0OTOBOpA Ha BBITIOJIHEHUE paboT (OKa3aHHe yciyr)?

Cpoxku BbINOJIHEHHS paboThl (YCIyrd) U OCIEACTBHSI UX HAPYIICHUS
UCTIOTHUTEIIEM

[MTocnencTBus OOHAPYKEHUS HEJTOCTATKOB B paboTe (yciyre)

Cpoku 00Hapy>KEeHHUs HEJTOCTAaTKOB B padote (yciyre)

YcnoBUs OTBETCTBEHHOCTH MCIIOTHUTENS 3a HEIOCTATKH, OOHAPYKEHHBIE 110
UCTEUYCHUH OOIINX M TAPAHTUHHBIX CPOKOB.

Yro Takoe cMeTa M KaKOBO €€ IPaBOBOE 3HAYCHUE

Kakue TpeboBaHus IpeabABISIOTCS K MaTepUaiaM HCIIOJHUATENS, U3 KOTOPBIX
BEITIOJTHSIETCS paboTa?

Kakyto nMyIiecTBeHHYIO0 OTBETCTBEHHOCTh HECET UCIIOIHHUTENb 32 YTPaTy U
NOBpEeXIeHHE MaTepraiia (Bely) moTpeouTens?

B kakoM mopsiike OCYIIECTBIIIETCS pACUYeThl HOTPEOUTES 32 BHITIOTHEHHYTO
pabory (ycayry)

Tema 8.

B kaxoii cya notpeduTens BlipaBe 0OpaTUTHCS C HICKOBBIM 3asBICHUEM ?

B xakom mopsiike BO3MEIalTcs Cy1e0HbIe pPacX0IbI?

Kaxkue tpeboBaHUs MPEABABISIOTCS K HCKOBOMY 3asIBIICHUIO ?



KaccanmoHHbI NOPSIOK ITEpeCMOTpa PELIEHHS CyAa

Tema 9.

[Tomromouunst I'KAIT Poccuu o 3amure npas notpedurtenei

[TonHOMOUMS rocyaapCTBCHHbBIX OPTaHOB, OCYIICCTBJIAIOMINX KOHTPOJIb 34

0€30IacHOCTBIO TOBapOB (paboT, yciyr).

Kakwue CaHKIWHU ITPUMECHAIOTCA rOCyAapCTBCHHBIMH OpTraHaMHt K

M3TOTOBHUTENSIM (MCIIOJIHUTEIISIM, IPOIABIaM) 3a HapyIIeHHEe paB MOTpeOuTeneii?

[TotHOMOYMS OPraHOB M0 3aIUTE IPaB NOTPEOUTENEH MPU MECTHOM

AIMUHUCTpAalA

[TorHOMOYMS OOIIECTBEHHBIX OpraHU3aIMil MOTpeOuTeNnen

2.5.Bonpocsl k 3aueTy

HpPIMCpHLIﬁ MNEPpEUYCHb BOIIPOCOB AJIA TECTA K 3a4CTy IO JUCHHUIIJIMHE

«OcHoBbI 3akoHOHaTenbcTBa «O 3I1IT»

Bormpoc

BapI/IaHTI)I OTBETOB

1 .IToxynaTenb KOMIUIEKT
nocrenabHOro 6enbs 1 mapra.
JlaHHBIN TOBAap HE TTIOHPABUIICS
YJIEHAM CEMbH IO PaCIBETKE.
Wmeet 11 npaBo noTpeOUTENHL HA

oOMmeH?

[la, B Teuenue 7 nHEH
/la, B 1€Hb MOKYTIIKU
Jla, B Teuenue 14 nueit

OOMeHy He TTOJICKUT

2 I1.C.iBaHOB KynuJI TENEBU30D, K
KOTOPOMY NPUJIOKEHA UHCTPYKLIUS
TOJIBKO Ha KOPEUCKOM,
AHTJIMHACKOM, SIIIOHCKOM SI3bIKaX.
®upma npegoxuna I1.C.
WBanoBy caenatb nepesos 3a 50
y.e. [IpaBa nokymarens B JaHHOU

CUTyalluu

[ToTpeboBaTh EepeBOIa OT Mara3uHa
0€3BO3ME3IHO

CnenaTh epeBo/] 32 CBOW CUYET M B3bICKATh ATH
JIEHBI'H C Mara3suHa

[Tepenath J1e710 B CyJl O BO3MEIICHHH
MOPAJILHOTO yiepoa

Bo3BpaTuTh TEIIEBH30p 00pAaTHO M OTPEOOBATH

BO3BpATA YIUIAUEHHON CyMMBbI




3.Cpoku oOmeHa 00yBH, HE

MOJOIIEAIEH MOKYTIATEIIIO 10

pasmepy

B nenp nokynku
B 7-nHeBHBIN cpok
B teuenue 14 nueit

B teuenue mecsma

4 .CpoKH NpebsBICHUS
notpeduTenemM TpedboBaHUM 110
HEJ0CTaTKaM TOBAPOB C

rapaHTUWHBIMU CPOKAMU CITYKOBbI

B Teuenune rapaHTHITHOTO CPOKa CITyKOBI

[To ucreueHun rapaHTUMHOTO CPOKa B CIydae
BBISIBJICHUS CYIIIECTBEHHBIX HEOCTATKOB

B teuenue 10 ner

B teuenue 20 qHeit co qHS NPebABICHUS

TpeOOBaHUS MOKyNaTes

5.Ycinosus oOmMeHa
HEIPOIOBOJIbCTBEHHBIX TOBAPOB
HEHAJJIEKAIETO KaueCcTBa HA

AHAJIOTUYHBIN TOBAp

Ecnu ToBapa kyIieH B JaHHOM Mara3uHe U 9TO
MOATBEPIKIAETCS TOBAPHBIM WJIH KACCOBBIM
YEeKOM

Ecnu ToBap He ObLT B ynoTpeOJICHUH, COXpaHEH
€r0 TOBapHBIN BUI, TOTPEOUTEINHCKHE CBOMCTBA
B teuenue 14 nHeit, He cunTast THS TOKYIKH

B teuenue 20 nHeit, He cunTast THS TOKYIIKH

6.I1lpaBa mokynaTens npu npojaxe
€My TOBapa HEHaIJIEKAIEro

Ka4dyeCTBa

be3Bo3mesqHOE yCTpaHEHHE HENOCTATKOB
YMeHbIIIEHNE TOKYITHOM LIEHBI C COTIacus
IpoJaBLa

3ameHa Ha TOBAap aHAJIOTMYHOW WU IPYTroi
MapKu

PacTopskeHnue moroBopa u BO3BpAT JICHET

7.00MeHy HE MoJIeKaT

[TocrenpHOE OEIBE
Yynku, HOCKH
Trkauu

Kogpsl, Mexa

8. Cpoku npeabsaBIeHUS
norpeburenaeM TpedOBaHUM B OT-

HOIICHWH HCJOCTATKOB CE€30HHBIX

1 . B teuenue 20 gHel mocie NOKYIKH
CE30HHBIX TOBapoB. 2. B Teuenue 14 nueit co

AHs HACTYIIJIICHHUSA CC30HA. 3.C MomeHTa




TOBapOB.

NOKYTIKH CE€30HHBIX TOBapoB. 4.C MOMeHTa

HACTYIUICHUA CC30HA.

9. MOHO J11 0OMEHSITH 30JI0TOE
KOJIBIIO HAa PABHOIIEHHOE, HO
OoJbILIero pa3mMepa, U B KaKoi

CpOK?

1. O6MeHny U BO3BpaTy He MOJIeKUT. 2. B
TeyeHue 14 nHeil npu Haau4uu
OIIOMOMPOBAHHOTO sipJibIKa. 3. B Teuenue 14
JTHEH, eCIiv Belllb He Oblia B yHOTpeOJIeHUH U
coxpaHwucs ToBapHbId uek. 4. B teuenue 14

JTHEH, IPU HaJTM4YUK cepTudukara.

10.TTopsiiok pacyeToB ¢
MOKYTATEeISIMHU, KyTUBIITUMHU TOBAp
HEHa/IJISKAIEro KayecTna, MpH yc-
JIOBUU €TO 3aMEHBI Ha TOBAp

aHAJIOTMYHOU MApKH.

1. Ilpu 3ameHe Ha aHAJIOTUYHBIN TOBap
nepepacuer IeHbl He npou3Boautcs. 2. Ecnu
LIEHA TOBApAa, MOJIEKAIIETO 3aMEHE, HUKE
LIEHBI TOBApa, IIPEAOCTABIEHHOTO B3aMEH,
IPOM3BOAUTCS Joruiata norpedurtenem. 3. Eciu
LIEHA TOBApa, MOJIEKAIIETO 3aMEHE, BBILIE
LIEHBI TOBApa, IPEAOCTABISIEMOTrO B3aAMEH,
pa3HMIIA BHIIJIAYMBAETCS OTpeOUTENIO. 4.
Pacuet npownsBoauTCcs HCXOAS U3 LIEH HA ICHb

YAOBJICTBOPCHUA Tpe6OBaHI/I$I IMOKYIIaTCJIA.

11.Cpoxu st 3aMeHbI TOBapa

HCHAIJICKAILCTO Ka4€CTBA CO AHA

NpCAbABICHUA TAKOTO Tpe60BaHI/I$I.

1. 3ameHa Ipou3BOIUTCS B /-THEBHBIN CPOK CO
TTHS TIPEIbSIBICHUS TPEOOBaHUI MOTPEOUTEIS.
2. B 20-nHeBHBIN CPOK, eciiu TpeOyeTcs
JOTIOJTHUTENIbHAS TPOBEpKa KauecTBa. 3.B
TEUEHHE MecCsIIa, €CIIU TOBap IJs oOMeHa

otrcyTcTByeT. 4.110 noroBopy ¢ noKymnaresiem.

12.Cpok roqHOCTH BBITIOJIHSET

cnenyromue GyHKIIAHA.

1. BeInosiHAET poJib TapaHTUHHOTO CPOKa,
aHAJIOTUYEH EMY.

2. YcraHaBIuBaeT BO3MOXKHOCTh
IPEABABICHUS IPETEH3UI B TEUEHHE CPOKA
TOJTHOCTH.

3. YcranaBiauBaeT CPOK HCIIOJIb30BAHUA




TOBapa.
4. 3amnpeniaer nNpoaaxKy ToBapa Mnpu UCTCUEHUH

CpOKa rogHOCTH.

13.Mara3uH (M3roTOBUTEIb) HE
MOJET YCTPAHHUTh Ae()EKThI

mebenn B 20-THEBHBIN CPOK, KO-
TOPBIN OIPE/IENICH COTJIalllEHUEM
npojiaBIia u nokymnaress. [IpaBa

IMOKYHAaTCJIAA B I[aHHOﬁ CUTyallH.

1. PacToprHyTh JOTOBOP KYIUIU-TIPOJIAXKU U
noTpeboBaTh BO3BpaTa YIUIAYNBAEMOUN CYMMBI.
2. B TeueHue mecsiia 3aMEHUTh HAa aHA-
JIOTUYHBIN TOBap.

3. Kynuts apyryro Mebenb 3a MEHBIIYIO IIEHY
C corJiacusi mpojaBIia.

4. TlotpeGoBaTh Ha MEPHO]T 3aMEHbI

aAHAJIOTUYHBIN TOBAp AJI1 UCIIOJIb30OBAHUA.

14.udopmanus o ToBape 1. Yepes pa3nuvHbie BUAbI MAPKUPOBKH.
JIOBOJIUTCS JIO CBEICHHUS TIOKY- 2. 3HaKOM COOTBETCTBHS CTAHIAPTY.
naTess. 3. B nuueH3un u3roToBUTENS TOBApA.
4. B TeXHUYECKOU TOKYMEHTAIUHU.
15. TpeGoBanue nokymnaresns o 1. TeneBuzopsl.
3aMEHE TEXHUYECKU CIOKHBIX 2. MOTOUUKIIBL.
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3 YYUEBHO-METOAUYECKUE MATEPHUAJIbBI MO JUCIIUIIJIMHE

3,1 OcHoBHas JquTepaTypa

1. 3akon P® «O 3amute npaB notpedbuteneit». C uaMEeHEHUSIMU U
nonosiHeHusamu Ha 2007r.—M.: OO0 «M3garensctBo M.: Dckumo, 2007. — 64.

2. HoBas penakuus. 3akoH P® «O 3amuTte npaB noTpedutenei». —M.:
«M3narenbctBo FOpkauTra», 2008. — 32.

3. Txaués B.H. 3I1I1 B P®: YuedbHoe nocodue. —M.: OAO «3narenbCKuii
noMm «["oponen», 2005. — 25@. ISBN 5-9584-0077-0

4. banymkun U.A., Muxaiinosa H.C., ITanTroxun A.B. KommenTapuii k
3akony P® «O 3III» (moctarelinsiii). — M., 2004.

5.T'ynsesa U.H. 3amura npaB notpeduTesneii B Bonpocax U oTBeTax; THUIIOBBIC
curyanuu u npumepst / .H. I'ynseBa. —Mocksa: Omera-JI, 2007.2006.

3,2 JlonoJIHUTeJIbHASI JIUTEPATypa

6. Mapoukuna FO.H. 3amura npaB notpeduteneil npu nmoKynke ToBapoB U
yciyr.-Mocksa : Omera-JI, 2007.- 204..

7. A.H.Pactioniun, B,I1,CmonsaauHoB. CipaBOYHHK MTOTPEOUTENS. —
HoBocubupck, 1998. — 12@.

8. Coopuuk koaekcoB PD\. —HoBocubupck.: «M3nareabctBo CuOMpCKuii
yHuBepcuteT», 2005.

9. Bansies J1.X., BacbkeBuu B.I1., Uensimes M.FO. KommenTapuii k 3akoHy
P® «O 3IIII» (mocrateitublii). —M., 2003.

10. KommenTapuii k ['paxnanckomy konekcy P®, gyacts Bropas
(moctaretinas). —-M.: UH®PA, 2002.

11. Yronosuseiii koxekc P®. —M.: PasaoBecue. 2005.

12.Kpsutosa I'.JI. OCHOBBI cTaHAapTU3AIH, METPOJIOTHH, CEPTHUPHUKALIUU. —
M.:: KOHUTH, 2003. - 67k.

13.Bapakyrta C.A. YpaBiieHHe KaueCTBOM MNPOAYKIHH. Y4eOHOe mocooue. —
M.: UH®PA, 2000.

14.Kypnan «Crapoc»



PA3JIEJT 2
METOJIWYECKUE YKA3ZAHMSA 1O U3YUYEHHUIO TUCIHUATLIIVHEI

[TpakTrueckue 3aHATUS TTPOBOATCS IO METOJIUKE, U3JIOKEHHON B y4eOHOM
nocooun: [laxypuna @.P., [{piko3a I'.H. 3anura npaB norpeduteneii: YueOHo-
npaktuyeckoe nocobdue. [lox o011, pen. J0KTOpa 5KOHOMHUUYECKUX HayK, Ipodeccopa

JLII. JamkoBa. —PocroB H//I: ®enukc, 2002. — 256.

3ananus
JUISl IPaKTUYECKUX 3aHATUH 1o TeMe «M3yuenue 3akoHa “O 3ammre npas
noTpeouTenein »
[ens:
3aKpenuTh U YIIIyOUTh 3HAHHUS B BOIIPOCAX MPABOBOTO PETYIUPOBAHMS OTHOIIICHHUH B
00J1acTH 3aIUThI TTPaB MOTPEOUTENEH; TOATOTOBUTH CIICIIUATIICTOB K paboTe B
YCIOBUSIX LIUBHJIN30BAHHOTO PHIHKA.
IIpakTueckasi padora Nel
Tema: «Cogepxanue o6mux nonoxenuit 3akona PO "O 3amure npas
noTpeouTenei »
[lenb: oOecreunTh YCBOSHHE OOIINX MOJOKESHUH B3aMMOOTHOIIICHUH MOTPEOUTENS U
nponaBia (M3rOTOBUTEIS, UCIIONHUTEIS); TPHUOOPECTH HABBIKK B paboTeE C
HOPMATHUBHBIMH aKTaMHU.
MeTtoauueckue pekoMeHAaluu
J11s BBIOJTHEHUS TAaHHOTO 3aaHUS
a) nzyunre riaBy 1 3akona P® "O 3amure npaB norpedurencit” (crareu 1-17},
oOparuTe 0co00e BHIMaHUE HA TPeOOBAHUS K Ka4eCTBY ToBapa (paboThl, yCIyrH);
MOHSITUS CPOKA TOJTHOCTH, CPOKA CITYKOBI, TApaHTUHHOTO CPOKa, TPEOOBAHUS K
uH(popmarus 00 u3rotoButee (MCIOJHUTENE, TPOAABIIE), O TOBapax (paborax,
ycIyrax); IMYyIIECTBEHHYIO, OTBETCTBEHHOCTh MPOoIaBlia (M3roTOBUTEII,

UCIIOJTHUTEIA);



0) u3yuute Jieknuro «IIpaBa moTpeOuTeNel 1 OTBETCTBEHHOCTH ITPOJIaBIIa
(n3roTOBHTEIIS, HCIIOJNHUTEINS}, onpeaeicHHbIe 3akoHoM "O 3ammTe mpas
noTpeouTeNneit .

W3y4yeHHbIil MaTepra B BUJE OTBETOB HAa BOMPOCHI 0OpMHTE B TaOIHIIE IO (hopme

No Bompoca Bomnpoc OtBer O6ocHOBaHME

COJAEPXXAHUE 3ATAHUS
1. [lepeuncnuTe MpaBOBBIC aKThI, PETYIUPYIONIXE OTHOIICHHUS B 00JaCTH 3aIUTHI
paB MOTPEOUTENEH.
2. B kakux ciaydasx OTHOIICHHS B 00JIACTH 3aIUTHI MPaB OTpedUTeNeH
PETYIHUPYIOTCSI MEXKIYHAPOTHBIMU JOTOBOPAMHU ?
3. Kak onpenensitorcst TpebOBaHUS K KAU€CTBY TOBAPOB?
4. ]JlaiiTe onpeenaeHre CaeayoNUM MOHSITHSIM:
a) CPOK CITYXKOBI,
0) CpOK roAHOCTH,
B) TapaHTHUHHBIA CPOK.
5. Kakum 06pa3om U3roroBuTeNlb 00€CreYrBaeT BO3MOXKHOCTh UCTIOJIb30BaHUE
TOBapa B TCUCHHE €TI0 CPOKa CITyKObI?
6. Uto moHuUMaroT 1o 6€30MacHOCThIO ToBapa (paboThl, yCIIyrn)?
7. HazoBuTte CpoK, B T€YEHHE KOTOPOTO U3rOTOBUTEINb 00s3aH 00ECTICUUTh
Oe3ormacHOCTh ToBapa (paboTh).
8. xakue ToBapbl (pabOTHI, yCIYTH) MOISkKAT 005S3aTeIbHON CepTU(UKAIIN?
9. Jlaiite moHsTHE MHOOPMALIIH:
a) HEOOXOIUMOH,
0) TOCTOBEPHOIA.
10.Kakue cBeneHus JOHKHBI ObITh YKa3aHbI HA BBIBECKE PO3HUYHOTO TOPTOBOTO
IPEITPUITHS ?
11. O6s3aTenbHble TpeOOBaHUS K HH(POpMALK 00 WHANBUAYATHBHOM

npearnpuHUMaTese.




12. TpeGoBanus k HHPOPMAIMH O MPOAYKTAX MUTAHUU.

13.Tlopsimox ompenesneHus: pexxuMa padoThl MPoAaBIa (HCIIOHUTEIS)

14. Bo3MokHBIE TIOCICACTBHS HeHaIexkalelh nadopMalinu o Topape (padore,
ycayre).

15.TIpaBa noTpeOuUTENs B Caydyae MPeJOCTaBICHUs €My HeHa Iexanei
(HemocTOBEpHOIA, HEMOCTATOYHO TIOJTHOM) HH(pOPMALINH.

16. OTBEeTCTBEHHOCTH MPOABIA (M3rOTOBUTEIS, UCTIOIHUTEIIS) 32 HAPYIIICHUE TIPaB
oTpeouTENeH.

17.B xakux ciaydasix mpojasel (M3roTOBUTENb, UCIIOTHHUTENb) OCBOOOKIACTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE 0053aTENbCTB

18.TIpaBa moTpedutens B ciay4ae, eciv npoaaser (M3roTOBUTEIb, UCTIOJTHUTENb) He
YIOBJIETBOPHUT €T0 TPeOOBaHUS B TOOPOBOJIBHOM TMOPSIZIKE.

19.Tlopsiox Bo3MeleHHs Bpea, MPUUUHEHHOTO JKU3HHU, 3A0POBBIO U UMYILIECTBY
MOTPEOUTENS.

20. K0, kpome oTpeduTensi, MOXKET TPeOOBATh BO3MEIICHUS Bpeaa MPUIMHEHHOTO
BCJIC/ICTBUE HEIOCTATKOB TOBapa (paboThl, yciryru)?

21, B kakux cirydasix U3rOTOBHUTENb (IIPOIaBell, HCIIOIHUTEN) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 BpEJI, IPHYUHEHHBIN B CIIEJICTBUU HEAOCTATKOB ToBapa (paboThl,

yciyru)?

IIpakTueckasi padora Ne2
Tema: «3amuTa npaB noTpeduUTENEil Npu MpoaaKe UM TOBAPOB»
[{ens: M3y4nTh MpaBa ¥ MEXaHU3M 3aITUTHI PAB MOTPEOUTENEH IPH MPOTAKE
TOBapOB, CPOPMHUPOBATH 3HAHUS U HABBIKU B PEILICHUU CUTYAaIlUil, CBSI3aHHBIX C
3aIMTON ITHUX IIPaB.
3amanue 1.M3yuute riaBy 2 3akoHa P® «O 3amure mpaB nmotpedutenei» (CtaTbu
18-26.1) I'paknanckuii kogekc PO (ctateu 469-473, 475-477, 502,503) QrBeTbTe
MMCBMEHHO Ha CJIETYIONTNE BOIIPOCHI:

1) Kaxkue npaBa uMeeT MOTPEOUTEb, €CIIM €My MPOJIaH TOBAp C HEOCTATKOM?



2) KakoBbI 0COOCHHOCTH yOBIETBOPEHHS TPEOOBAHUH MMOTPEOUTENSI B OTHOIIICHUH
TEXHUYECKU CIIOXKHBIX TOBAPOB?

3) Komy nmorpeburens Bpase MpenbsBIsATh TPEOOBAHHS MO TOBapaM,
npUOOPETEHHBIM C HETOCTAaTKaMH?

4) SIBnsiercst TM OCHOBAHUEM JUISl OTKA3a B YIOBIECTBOPEHUH TPEOOBaHHI
NOTPEOUTENSI OTCYTCTBHE KACCOBOTO WJIM TOBAPHOI'O YeKa?

5) KakoBbl feiicTBrs IpoaBIa PY BOSHUKHOBEHUH CIIOpA O TPUYHHAX
BO3HUKHOBEHUS HEJOCTATKOB B TOBape?

6) Ecmu Ha TOBap HE yCTAaHOBIIEH FapaHTHIHBIA CPOK, KTO OTBEYAET 33 HEOCTATKU
B TOBape?

7) KaxoB nopsiIOK UCUHCIICHUS TAPAHTUITHOTO CPOKa TOBapa, CpOKa CITy>KObI, a
Takke cpoka TogHOCTH? OCOOEHHOCTH UCUUCIICHUS STUX CPOKOB JJIsI CE30HHBIX
TOBapOB?

8) Kaxoii ycTaHOBIICH MOPSIOK IOCTABKU TOBAPOB, TOJICIKAIINX 3aMEHE HITH
BO3BpaTy?

9) MokeT 1 MOTPEeOUTENb NPEABSIBIATH TPEOOBAHUS 110 HEJOCTATKAM TOBapOB,
€CJIM OHM BO3HUKIIM TIO UCTEUEHUU TapaHTUITHOTO CpOKa?

10) Kakue ycTaHOBIICHBI CPOKH YCTPAHEHUS] HEAOCTATKOB, OOHAPYKECHHBIX B
KYIUIEHHBIX TOBapax?

11) Ecnu ToBap HaXOMUTCS HA TAPAHTUITHOM PEMOHTE, U3MEHUTCS JIM J1aTa
OKOHYAHUS TapaHTUHHOIO CPOKa Ha TOBap?

12) HazoBute cpoku 0OMeHa TOBApOB, KYIUICHHBIX C HEIOCTATKAMHU.

13) Cpoku BO3BpaTa yIuladeHHOH 3a TOBap JCHEKHON CYMMBI B CITy4ae MOKYIKH
TOBapa HEHA/JIEXKAILEro KayeCcTBa U PaCTOP>KEHHUS JOrOBOpa KYIIJIU-TIPOIAKH ?

14) YkaxuTe pazMep HEYCTOWKH 332 HEBBIIIOJHEHNE TPEOOBAHUH MMOKYTIATEIICH.

15) Kak mpou3BoasTCs pacdeTsl C MOTPEOUTENEM B CiTydae MPHOOPETEHHs TOBApA C
HEIOCTAaTKaMU ?

16) Oxapakrepu3yiTe npaBa MOTPEOUTEINS B Cilydae MPUOOPETEHIS UIMU TOBapa

HaaJICKalero KaycCcTrna.



17) Oxapaktepu3yiTe MOPSI0K PACUETOB C MOKYMATEISIMH B CIIydae MPUOOPETEHHSI
UMU TOBapa HaJJIeKaIlero KauecTna.

18) Cpoku yaoBieTBOpeHus TpeOOBaHH MOTPEOUTEIIS O BO3BpATE 3a TOBAP
JICHE)KHOM CyMMBI B CIy4yae MOKYIKH TOBapa HEHaAJIeXKaIllero KayecTra u
pacTOpKEHHUS JOTOBOPA KYTUTU-TIPOJAXKHU.

19) Kem yTBep»)1at0TCs TIpaBUjia OTICIBHBIX BUIOB JIOTOBOPOB KYIUTU-TIPOIAXKH
TOBapoB?

20) Coneprxanue HHGOPMAIUH IS TIOTPEOUTEIS TPU MPHOOPETEHUH TOBapa
JTUCTAHIIMOHHBIM METOJIOM MPOJIaXKH TOBAPOB.

21) BmpaBe nu moTpeOUTENh OTKA3aThCsl OT TOBAapa HEHAIJISKAIIETO Ka4eCTBa,

HpI/IO6pCTCHHOFO AUCTAaHOWOHHBIM MCTOAOM IIPOAAKHN TOBapOB?

IIpakTuyeckasi padora Ne3
Tema: «3amuTa npaB moTpeOUTENEH NMPU BHIMOTHEHUN PAaOOT U OKA3aHUU yCITyT»
[{enb: U3y4IuTh MpaBa NOTPEOUTEIICH P BHITOJIHEHUN padOT MM OKAa3aHHH YCIIYT,
c(hOpMHUPOBATh HABBIKY PEIICHUS] CUTYaIMii, BOSHUKAIOIINX TP 0OHAPYKECHUH
HEJO0CTaTKOB
BBITOJIHEHHON pa0oThl (OKa3aHHOM yCITyTH)
3aganue 1.M3yuuts raaBy Il 3akona P® «O 3ammuTe npaB moTpeouTenein»,
I'paxxnanckuii kogekc PO (cratem 721, 723, 732-734, 737-739)
2. OTBeThTE MUCHMEHHO Ha CJICAYIOIINE BOIIPOCHI:
1) Kakum TpebOBaHUSIM JOJHKHO COOTBETCTBOBATh KA4€CTBO BBIITOJTHCHHOM
paboThI?
2) Cpoxu BBINOJHEHHS paboT (OKa3aHUsS YCIyT).
3) IIpaBa morpeOuTtens, B caydae MPUIUHEHUS €My YOBITKOB B pE3yJIbTATe
HapYIICHHS UCTIOJHUTEIEM YCTAHOBICHHBIX CPOKOB BBIITOJHEHHS Pa0OThI (OKa3aHUs
YCIIyTH).
4) TlocnencTBus HAPYIICHHS HCIIOJTHATEIEM YCTAHOBJICHHBIX CPOKOB BBITTOJTHCHUS
padoThl (OKa3aHUs YCIYTH)

5) Kak onpenensieTcs pa3mep HEYCTOHKN?



6) IIpaBa morpeOuTeNsl, €CIM BBHINIOTHEHHAS pad0OTa MM OKa3aHHAs yCIIyra HMEIOT
HEHa/AJIexalee Ka4ecTBo.

7) Cpoku, npeabsBicHus TPeOOBaHUMN, CBSI3aHHBIX C HEJIOCTATKAMH BBITIOJTHEHHOM
paboThI (OKa3aHHOH YCIIyTH).

8) MoxeT a1 moTpeOUTENb NPEAbSIBUTH TPEOOBAHUE UCIIOJHUTEIIO 110 HETOCTATKAM
paboThI (YCIyru) Mo UCTCUCHUH JBYX JIET CO JIHS MPUHATHS PE3yJIbTaTa padoThI
(ycmyrm)?

9) OTBETCTBEHHOCTh MCIIOJIHUTEIIS B ClIydae HAPYIICHUS CPOKOB YCTPAHCHHUS
HEIOCTATKOB BBITIOJHEHHOU paboThl (OKa3aHHOMW) YCITyTH.

10) Cpoku BO3Bpata yIruiadeHHO# 3a padoTy (yciyry) IeHEKHOH CyMMBI 1
BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBA3HM C OTKA30M OT UCTIOJHEHUS I0TOBOPA.
11) meet Jiu mOTpeOUTEIH MPABO OTKA3ATHCS OT UCTIOIHEHUS IOTOBOPA O
BBINOJIHEHUH Pa0OT (OKa3aHUU YCIIyT).

12) meeT 11 ipaBoO UCIOJHUTEb TPEOOBATh YBEIMUCHUS TBEPIOH CMEThI?

13) Ecnit paboTa BBIMOHSETCS U3 MaTepraia UCTIOHUATEINS, MOXKET JIH TOTPEOUTEIh
OIUIATUTh IAHHBIA MaTepual B KPEIUT?

14) Kakue 0053aHHOCTH UMEET UCIIOIHHUTENb ITPH BHITIOJTHEHUU PaOOTHI 13
MaTepuaia (C Belbio) moTpeouTes?

15) Kaxk omnpenensiercs 1ieHa MaTepuaia (BeIiy), MPUHITOrO UCIIOJHUTEIEM OT
noTpeouTens?

16) OTBETCTBEHHOCTh UCIIOJHUTEIS B CIydae MOJHOW MIIM YaCTHYHOU yTPaTh
(moBpexaeHus) Marepralia (BEIn).

17) B xakux ciay4asix HCIIOJIHUTENh 0CBOO0KIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO
WM YaCTHYHYIO yTpaty (MoBpekaeHue) MaTepraia (BeIn), MPUHITOro OT
noTpeouTens?

18) B kakux ciay4asx HCIIOJIHUTEh MOXKET 0TKa3aThCsl OT UCIIOJIHEHUS IOTOBOPA U
TpeOOBATH MOJTHOTO BO3MEIIEHUS YOBITKOB?

19) Oxapakrepu3yiTe MOPSIOK PACUETOB 32 BHIMOJIHEHHYIO PadoTy (OKa3aHHYIO
yeuyry).

20) KeM yTBepkaaroTcs mpaBmiia OBITOBOTO M HHBIX BUIOB OOCITYKUBAHHS ?



21) PerynupoBaHue OKa3aHUs OTICILHBIX BHIOB YCITYT.

IIpakTnueckasi padora Ne 4
Tema: «["ocynapcTBeHHast 1 0OILIECTBEHHAS 3aIlIUTa IPaB MOTPEeOUTENEH»
[enb: 3akpenuTh 3HaHUS B 00JIACTH 3aIUTHI PaB MOTPEOUTENEH YITOTHOMOUYEHHBIM
roCyapCTBEHHBIM OPraHOM MCIOJHUTEIBLHOM BIACTH 10 KOHTPOJIIO U HAJ30PY B
o0JacTH 3alUThI IPaB MOTPEeOUTENEH, OpraHaMu MECTHOT'O CaMOYIIPaBIICHUS,
00111eCTBEHHBIMU O0BEUHEHUSIMU TTOTPEOUTENCH.
3amanue 1.M3yuuts raaBy |V 3akona PO «O 3amute nmpaB notpeduteneit» (crarbu
40-46). 2.0TBeTUTH Ha CIIEAYIOIINE BOTPOCHI:
1) Tlepeuncnure ASHCTBUS, IPEIyCMATPUBAIOIINE FOCYIAPCTBEHHBIA KOHTPOJIb U
HAJ30p B 00JIACTH 3aLIUTHI IPaB MOTPEOUTENEH.
2) Kakyro undopmanuio 00s3aH Npe0CTaBUTh U3TOTOBUTENb (MCTIOTHUTENb,
IPOJIaBell, YIOJHOMOYEHHAsI OpraHu3alus Wik YIOJIHOMOYEHHBIA WHIUBU Ty JIbHBIN
peIIPHHUMATEH, UMITOpTEp) (peepaibHbIM OpraHaM HCIIOTHHTEILHON BIIACTH,
YIOJHOMOYEHHBIM Ha MIPOBEJIEHUE FOCYAapCTBEHHOTO KOHTPOJIS U Ha/130pa B
00JacTH 3alUTHI IIPaB MOTPEOUTENEH.
3) IlosHOMOUYMS BBICHIMX MCIIOJHUTEIBHBIX OPraHOB TOCYAapCTBECHHOM BIIACTH
cyobekToB PD B 00s1acTH 3a1IUTHI MPAB NOTPEOUTEIICH.
4) TIlpaBa OpraHOB MECTHOTO CAaMOYIIPABJICHHUS B IIEIISX 3aIIUTHI PaB MOTPEOUTEICH
Ha TEPPUTOPUU MYHUIIUIIATLHOTO 00pPa30BaHMUS.
5) Kakyio 0OTBETCTBEHHOCTh HECET MpoaaBell (HCIIOIHUTEINh, H3TOTOBUTEND) 3a
HapyIICHUE MPaB MOTPEOUTENEH.
6) Kakue npaBa uMerOT 0OIICCTBECHHBIC 00bEUMHEHUS TOTPEOUTEICH.
7) HazoBwute oprabl, IMEIOIINE IPABO MPEIBABIATH HCKH B CYJIBI B 3aIIUTY

HEONPEIEJICHHOTO Kpyra NoTpeOuTeNei.



IIpakTnyeckas padora Ned
» Tema «3ammra npas MOTPeOUTEISI»
Lens:
* TOOUTHCS OCO3HAHHOTO MpuMeHeHus 3akoHa PO «03amuTe npaB nmotpeduTeneii»,
IPUBUTH HABBIKK K CaMOCTOATEILHOMY ONEPATUBHOMY HUCIOIB30BAHUIO HOPM,
PEryJIUPYIOMIUX OTHOLIEHUS MEXKIY MPOU3BOIUTENSIMHU, UCTIOTHUTEISIMH,
IpoAaBIaMH U TOTPEOUTEISIMHU.
Meroanueckue ykazaHusl
1. Usyuute 3akoH P® «O 3amure nmpas noTpedUTeNnei».
2. Cnenaiite aHaJIM3 KaXKI0M CUTYallMHd U IPUMUTE 0OOCHOBAHHBIE KOHKPETHBIE
pelieHus 1o 3alluTe MpaB MOTPeOUTENst U OTBETCTBEHHOCTH MPOAABIOB
(mpon3BoOIUTENCH, UCTIOTHUTEIICH).
Curyanus Ne 1
25 mapta nokynarens [1. Y. XaputoHnoB kynui B marasuie «PyOuH» yackl Hapy4YHbIe
MexaHu4eckrue cTomMocThio 1620py6. 28 mapTa 0OHapyX W1, 9TO B MACIIOPTE HA
4yachl OTCYTCTBYET IITAMII Mara3uHa.
OxapakTepu3yiTe AeMCTBUS MOKyNaTEesl U MPOAaBIA B JAHHOW CUTYalIUH.
Curyanus Ne 2
[TokymarenpHUIA TPHOOpEIIa MIBEMHYIO MalnHy «Yaiika» B Marasune "Bce nis
noma’. [lIBeitHas MamMHa B IEPUOJ AEUCTBUS TAPAaHTUMHOIO CPOKA BBIIILIA U3 CTPOS.
[ToxynaTenbHUIIA TOTPEOOBAIa 3aMEHBI U3/I€NIMs Ha MAIIMHY aHAJIOTUYHON MapKHu.
JlupekTop Mara3uHa ckasaja MOKynaTeJIbHHULE, YTO OHA HE UMEET MpaBa Ha OOMEH, a
JOJKHA CHIeNIaTh TAPAHTUWHBI PEMOHT IIBEMHOW MAIlIMHBI,
Kakumu OynyT Bamu npejioxKeHus Mo pa3pelieHuio CO3/1aBIIeHCs CUTyallun ?
Curyanus Ne3
[Toxynatens B. U. I[letpoB kynui B Marazune 0€3 NpuMEPKU MOJIYOOTUHKH J1JIsi ChIHA
croumocThio 1820py6. 10 derpas. 22 dheBpaiist 3TOro e roja oOpaTuiCcs K
JTUPEKTOPY MarasuHa ¢ TpeOoBaHHEM OOMEHSTh MOTYOOTHHKH, CChIIASICh HA TO, YTO
OHH HE MOJOILIN ChIHY MO0 pa3Mepy.

/TaxoBbI IEUCTBUS TUPEKTOPA Mara3uHa B JAHHOW CHTYaIlluu?



Curyauus Ned

5 mas nokymnarenpauna B.C. /IpiMoBa kynuiia B Mmarazude 3,5MeTpa mepcTsaHoil
TKaHU. / Masi IpUIIUIAa B Mara3uH 1 MONpocuia OOMEHATh 3TOT OTpe3 .Ha APyrol —
4-MeTpOBBIH, TaK KaK B aTelIbe CKa3ajH, YTO Ha MAJIbTO HY)KHO 4 MeTpa TaHHOU
TkaHu. OJIHAKO TUPEKTOP Mara3uHa 0TKa3anach yJIOBIETBOPUTh MTPOCHOY
MOKyTaTeJIbHUIIBI.

[TpaBa nu nupextop? OTBET 0OOCHYMTE.

Curyauus NeS5

[Toxynarento A. K. CemeHoBY ObuT IpojaH 0aTOH MIIEHUYHOTO XJ1€0a, KOTOPBIN
OKa3aJiCsl HEKa4eCTBEHHBIM: B €T0 pa3pe3e oOHapykeH HermpoMmec. [lokynaTensb
npuHec 6aToOH 0OPAaTHO M MOTPeOOBAl 3aMEHUTH €ro. /

Kak nomkeH mocTynuTh B JaHHOW CUTYyaIluu TIPOJIaBeIl?

Curyauusi Ne 6

[ToxynaTenb KynuJl KOMIUIEKT ocTeabHoro 0enbs 1 mapra. JlaHHbIN TOBap He
MIOHPABWJICS YJI€HAM CEMBH IO PACIIBETKE.

NwmeeT nu nmokynatens npaBo Ha oomeH? Eciim — na, Ta kakoit cpok oomeHa?
Curyanus Ne /

I1. C. IBaHOB KyIWJI KOPEHUCKUI TEJIEBU30p, K KOTOPOMY MPUJIOKEHA MHCTPYKIUA
TOJIbKO Ha KOPEHCKOM, aHTJIMMCKOM U SITOHCKOM si3bikax. Gupma npeanoxuina I1. C.
WBanoBy caenats nepeBoy 3a 50 1omapos.

[IpaBa mokynaressi B JaHHOW CUTYaIlUH,

Curyanus Ne 8

HazoBute cpoku npeabsiBiaeHUS TOTpEOUTENEM TPEOOBAHUH IO HETOCTATKAM
TOBApOB C FaPaHTUIHBIMU CPOKAMU CITY>KOBI.

JaiiTe onpenenenre rapaHTUIHOTO CPOKa CITyKObI, YKaKUTE €ro Ha3HAUCHUE.
Curyanus Ne9

HazoBute cpoku npeabsaBieHus NoTpeduTesieM TpeOOBaHUI B OTHOIIICHU U
HEJI0OCTaTKOB CE30HHBIX TOBApOB. Kakne ToBaphl OTHOCSTCS K CE30HHBIM ?

Curyauus Ne 10



OxapakTepu3yiTe npaBuiia 0OMeHa U3eus U3 30710Ta. B xakux cioydasx? [Topsimok
oOMeHa.

Curyanus Ne 11

OxapakTepu3yiiTe TOpsAIOK pacueToOB C MOKyHaTesieM P 3aMEeHE TOBapa
HEHAJIe)KaIEro KaueCTBa Ha TOBAp AaHAJIOTMYHON MapKu

Curyauus Nel?2

MarasuH He MOXKET yCTpaHUTh edekTsl Mmebenu B 20-THEeBHBIN CPOK, UITH
NPEIOKUTH AHAIOTUYHYIO Me0esb B TeUeHHe / AHEH h3-3a ee OTCYTCTBHUS.
OxapakTepu3yite nmpaBa MmoTpeOUTens B JAHHOW CUTYaITUH.

Curyanust Ne 13

OxapakTepusyere copepkanvue nHhpopmanuu o0 U3roTOBUTEIE, UCIIOJHUTEIIE,
MPOJIaBIle TOBapa, mpeaycMoTpeHHoi 3akonoM PD «O 3amuTe mpaB moTpeduTene».
Curyauus Neld

OxapakTepusyiite cojepkanrue nHopmaluu o ToBapax, paborax, yciyrax,
npeaycMoTpeHHOU 3akoHOM PD «O 3amute mpaB moTpeOUTEIeH».

Curyauus Nelb

JlaliTe moHATHE CpOKA TOJHOCTH TOBapa. IIopsaok ero ncuncienys u 3Ha4eHUE.
Curyauus Nel6

OxapakTepu3yiTe BO3MOKHOCTH M YCIOBHUSI 0OMEHA TOBapa HEHAAJIEKAIIETO
KauecTBa, KYIJIEHHOTO B KOMUCCHOHHOM MarasuHe. *

Curyanus Nel/

[Toxynarens HacTauBaeT Ha OOMEHE TeJIeBU30pa, KYIJIEHHOTO JIBa Mecsa Ha3a.
CBoe TpeboBaHNE OH MOTUBUPYET TE€M, UTH TEJIEBU30p UMEET IIJIOX0€ N300paKeHue,
HE MOJJIeKAIIee HACTPOMKe, 0/4eM MOITBEPIKIACT CIIpaBKa rapaHTUITHON
mactepckoi. [Iponasen He cornamaeTcsi ¢ TpeOOBaHUEM MOKYNATeNs U Ipe/iaraet
eMy MMPOU3BECTH rapaHTUIHBIA PEMOHT.

KTto npo» B nanHo# cutyaruu? OTBEeT 000CHYHTE.

Ecnu nmpomaser; B JaHHOW CUTYyaIluu CYUTAET, YTO HEJOCTATOK BOSHUK BCIICJICTBUC
HapyLIEHUs MOTpeOuTEIeM MPABUII SKCILTyaTalliy TEJIEBU30pa, TO KTO TOJKEH

JI0Ka3aTh 3TOT PaKT?



Curyanust Ne 18

[ToxynarenpHUIA TPHOOpPENTA XOIOAUIBHUK, KOTOPBIHM CJIOMAJICS Ha JECITOM MeCsLe
rapanTuu. OHa cjana ero B rapaHTUHHYI0 MacTepCKYIo, [€ €ro U3-3a OTCYTCTBUSA
3armyacTeil peMOHTUPOBAIN O MecsEeB. A MOTOM TpeOOBaIM OIJIAThl PEMOHTA O
IPEIOrOM, YTO TapaHTUMHBIN CPOK CIIy>KObI XOJIOIUIbHIUKA KOHUMJICS.

PabGoTHHKM MacTepCcKOil B JaHHOW CUTYallMu HE MPaBbl IBAX/IbI.

JlokaxxuTte 3T10.

Curyanus Ne 19

[ToxynarenpHUIIA KyNKa MexaHudeckuit OynuiapHuK 1o 1eHe 300py6. B siHBape, a B
Mae MPUHECIA €ro B Mara3uH ¢ Mpocb00il BEpHYTh €r0 CTOUMOCTh, TaK KaK B
OyAWJIBHUKE UMEETCs MPOU3BOACTBEHHBIN OpakK, NOATBEPKICHHBIA PEMOHTHON
mactepckoi. Llena OynunbpHrka Ha MOMEHT Bo3Bparta 320py6.

B03MOXHO 11 yA0BIETBOPUTH NPOCHOY MOKYNATEIbHULIBI?

Ecnun — n1a, To Kakyro cyMMy OHa JI0JIKHA MOJTYYUTh ?

Curyanust Ne 20

[Toxynarens Kynui My,CKyro copouky. Uepes 1Ba yaca BEpHYJICS ¥ MOIIPOCUI B3STh
COpOUKY Ha3aJ U BEpHYTh €My JI€HbI'H. 3aBEAYIOLINI CEKIIUEH O0TKa3aCsi BEPHYTh
JICHBIU.

[IpaB v oH? Bammm neiicTBUs B KaUe€CTBE 3aBEAYIOIIETO CEKIIUEH.

Curyamust Ne 21

[ToxynarensHUIIa 0OpaTUIIACh C TPOCHOON OOMEHATH CYMKY, KOTOPasl HE OI011LIIa
nodepu 1o 1Bety. Cymka HoBasi (COXpaHEH SIPIIbIK U TOBAPHBII YeK, KYIICHa B
JTAHHOM MarasuHe Hejemro Ha3an). Kak qomkeH moCTymuTh 3aBe Iy oIt
Mara3uHoMm?

Curyanus Ne22

[Toxynarens 0OpaTuics B Mara3uH ¢ Npocb00il OOMEHATh NOAOAESIBHUK, KOTOPBIi
HE MOJOLLIEN [0 paclBETKE. bbll KyIUIEH HaKaHyHE.

Kak nomkHa moctynuTh 3aBenyromas cekiueii? Otsetr o0ocHyMTe.



