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PA3JIEJI 1
PABOYAS ITPOI'PAMMA

1. HEJIM 4 3AJIAYU JTUCHUITJIMHBI

Ienp mpenogaBaHus JTUCIUIUIMHBI, TPUOOPETCHHBIC TCOPETUUYCCKUX 3HAHUUN
110 OCHOBaM 3aKOHOJATEJILCTBA IO 3aIllUTE MpaB MOTPEOUTENsI, HEOOXOIUMBI IS
KOKJIOTO TMOTpeOuTEeNs, NPHOOPETCHHE TNPAKTUYCCKUX HABBIKOB [IJISI PEIICHMUS
CUTyallH, CBSI3aHHBIX C HAPYIICHUEM ITPaB IMOTPEOUTENICH.

3a1aun QUCIUILIIUHEL:

- u3ydeHue (peaepalbHBIX 3aKOHOB U HOPMATHBHBIX JIOKYMEHTOB B 00JIacTH
3aIllMTHI MPaB MOTpPeOUTENEH;

- paccMOTpEHHE TPAKTUYECKUX CHTyalluid TIpolecca KyIUTU-TIPOJaKH,
CBSI3aHHBIX C HAPYIICHUEM TIPAB MOTPEOUTEINCH;

- M3y4YeHWe NpaBuI OGOPMIICHHUS JTOKYMEHTOB B MPOIECCE NPEIbABICHUS
JOKYMEHTOB B TPOIIECCEe MPEABSIBICHUS NMPETCH3UN M MOJa4Yd WCKOBBIX 3asBIICHUN

OTPEOUTEIIH.

2 COIEP XAHUE JUCIHUIIJIMHBI

2.1 HamMeHOBaHMe TeM, UX COJePKaHUE, 00beM B 4acaX JeKIHUOHHBIX
3aHATHHA

Tema 1. 3aKOHOJIATEILCTBO O 3AIIUTE IIPaB MoTpeduTeneit. — 2 uaca.

[Tonarue o 3ammTe MpaB MOTPEOUTENECH Kak CUCTeMa HOPMATHUBHBIX AKTOB:
(dbenepanbHble HOPMATUMBHBIE AaKThl W HOPMATHUBHBIE aKThl OPraHOB MECTHOTO
CaMOYIIpABJICHUSI, 3aKOHBbI, HOPMATUBHBIE aKThI, NMPUHUMAaeMble [IpaBUTETBLCTBOM,
HOPMAaTUBHBIC aKThl OPraHOB MECTHOT'O CaMOYTPaBJICHUSI.

CtpykTypa  3aKOHOJATEILCTBO 0 3aIMUTe rpaB MOTPEOUTEIICH:
3aKOHOJIATENILCTBO, peryJIMpyIOKUEe OTHOIIEHWE C Yy4YacTHEM IOTpeOUTENeH,
3aKpEIUISIONINE OCHOBHBIE IIpaBa MOTpeOUTENEH, W JIOTOBOPHBIE OTHOIICHHUS,
3aKOHOIATEIILCTBO O TOCYIapCTBEHHOW W OOIIECTBEHHOW 3aluUTe IMIpaB

noTpeouTene.



JleiicTBME 3aKOHOJATENHCTBA IO 3aIlUTE IpaB MOTPEOUTENCH: TOHSITHE
«IOTPEOUTENBY, «U3TOTOBUTEIBY, «IPOAABEID, «UCIOIHUTENbY», TOCYAapCTBEHHbBIC
OpraHbl, OCYILECTBIIAIONINE 3aIIUTYy KOJUIEKTUBHBIX HWHTEPECOB MOTPEOUTENICH:
OOIIECTBEHHbIE 00BEIMHEHUS TIOTPEONTENICH, TOJDKHOCTHBIC JIMIA, B KPYT KOTOPBIX
BXOJUT OOECIEYEHUE COJAEp)KaHWE TNPaBWJI, HANPABJICHHBIX Ha OXpaHy IpaB
noTpeOuTeNeH.

Tema 2. IlpaBo moTpeOuTeneil Ha HajJiekKallee KaueCTBO TOBApOB, pabOT U
yCcayr. — 2 uaca.

dunocopckoe, FIKOHOMUIECKOE U TTPABOBOE MOHATHE KaueCTBAa TOBAPOB, paboT
U YCIYT.

HopmatuBHBIE TOKYMEHTHI 110 CTaHAPTU3AIMH, OTIPEACIISIONINE TPEOOBAHUS K
KayecTBy TOBAapOB, pabOT W YCIyr — TOCYJapCTBEHHbIE cTaHAapThl Poccuiickoii
®denepanuu, o0s3aTenbHble TPEOOBAHUS K KAYECTBY T'OCYAAPCTBEHHBIX CTaHIApTOB,
MEXIYHapOIHbIE (PETHOHAIBHBIC) CTAHIAPTHI, MPABHJIA, HOPMBI M PEKOMCH/IAINH T10
CTaHJAapTU3AINKN, OOLIEPOCCUNUCKUE KIACCU(DUKATOPHI TEXHUKO-2KOHOMHYECKOU
UH(POpPMAIIMK, CTAaHIAPTHI OTPACIIC, CTaHAAPTHl MPEANPUITHHA, CTaHIAPTHI HAYIHO
TEXHUYECKUX OOIIECTB U IPYTUX OOIIECTBEHHBIX 00bEIMHEHU.

CrocoObl  ompeneneHus KayecTBa TOBApOB, paboT ©  yCIHyT.
OnpeneneHue KauyecTBa TOBapOB, padOT U yCIyr B Clly4ae, €Clid OHO JOTOBOPOM HeE
onpeaeneHo. [lonsarue «OObIYHOE KaUeCTBOY.

Obecnieuenne mpaB NMOTpeOUTENEH Ha HaJyIeKallee KauecTBO TOBAPOB
MIPH MTOATOTOBKE K peaM3aIlHH.

Tema 3. TlpaBo moTpedbuTeneit Ha 6e30MacHOCTh TOBapoB (pabor, yciyr). — 2
yaca.

[IpaBo moTtpebuteneld Ha 6€30MaCHOCTh TOBApPOB (PadoOT, yCIIyT) ISl JKU3HH,
3JI0POBbsSl M1 UMYIIECTBA MOTpEeOUTENECH, a TakKe OKpyskarolien cpeasl. Conepikanue
nmpaBa Ha Oe3omacHocTh. lloHsiTue Oe3omacHocTH TOBapoB (paboT, yCiIyr).
['ocymapcTBeHHOE 0O€ecTieueHrne 0€30MacHOCTH TOBApOB (padoT, yCiIyr).

Cpok TOAHOCTHM M CpPOK CIYyXObl — CpeICcTBO oOecrieueHus 0€30MmacHOCTH

KU3HHU, 370pOBbsi morpedutene. [loHATHUS cpoka TOJHOCTH M CpPOKa CIY>KOBI.



OTBETCTBEHHOCTh M3TOTOBUTENEH (MCHOJIHUTENCH) 3a Bped, MPUUYNHEHHBIN
NOTPEOUTENI0 B TEUEHUIO CpOKa CIHy»KObl M cpoka romHoctH. IlocnmencTBus
MCIIOJIb30BAaHUSI MOTPEOUTENSIM TOBAapoB (pabOT) MO HMCTEUEHHUIO CPOKa CIIyKObI H
CpOKa r'OJIHOCTH.

[IpaBwia mnosb3oBaHusl ToBapamMu (paboTamu, ycCiIyraMu) — CpEICTBO
oOecrieyeHue 0e30MacCHOCTH KU3HU U 3710POBbS TOTPEOUTENEH.

Ceptucdukamuss ToBapoB (paboT, yciyr) — CpeiAcTBO obecreueHus
0e30MmacHOCTH JKM3HM U 3J0poBbs TmoTpedbuteneir. llonatus ceprudukanuu.
OOsizatenpHass u  noOpoBosbHas — ceptudukarnusa.  [lopsmoxk — mpoBeneHus
ceprudukanuu. OTBETCTBEHHOCTh 32 HAPYIICHHUE MPABWII 1O CepTUHHUKAIIMN TOBAPOB
(pador, yciuyr).

WNuple cpeactBa oOecriedeHUsT  OC30MMACHOCTH  JKM3HH W 37I0POBbBS
notpeduteneit. [lpuocTtaHoBIeHUs] MPOU3BOJACTBA (peaau3aiiu) TOBapoB (pador,
yCIIyT) B OTHOIIEHWU KOTOPBIX CTajO M3BECTHO, YTO OHH MOTYT MPUYHHHUTH BpE.
CHsTHe OmacHBIX JJISl )KM3HU U 3JI0pPOBbs MOTpeduteneit ToBapoB (padboT, yciyr) ¢
IPOU3BOJICTBA.

Tema 4. IlpaBo noTpedbureneit Ha nHGOpManuio. — 2 yaca.

OO6mue TpeboBaHMs, MPEACTABISIEMbIE K MPEIOCTABISIEMON TMOTPEOUTEINIO
uHpopmaruu. JloctoBepHocts nHpopmanuu. Ee nomotHa. Dopmel 1oBeaeHus A0
MOTpeOuTeNs: yCTHAs, TMHChbMEHHAs, JEMOHCTpamusi ToBapa. HarmsmHocTs wu
JOCTYyNHOCTb (hopMbl J0BeneHus MHbopMmanuu g0 norpedutens. Mudbopmanus o6
M3roTOBUTEINIC (MCIOJIHUTENE) M MpojaBlie ToBapa (pabotel, yciyru). IIpoduib
nesitenbHOCcTU. DopMa OpraHu3aluu JAesTelbHOCTH. OpraHu3almoHHO-IIPaBOBBIC
dopmbl mpeanpusitus. HaunmeHnoBanue npeanpustus. upmMeHHOE HAaUMEHOBAaHHME.
Mecronaxoxaenus. Mubopmanusi, KOTOpas MPEIOCTaBISETCS TPAKIAHUHOM —
NPEeANPUHUMATENSM, OCYIIECTBIISIIONIUM MPEIIPUHUMATEIBCKYIO JIEATEIHHOCTh 0e3
oOpazoBanus npeanpustusa. Muadopmanus o pexume padotel. CiocoObl JOBEIEHUS
uH(OPMAITUH 10 CBEJICHUS MTOTPEOUTEICH.

Nudopmanuss o ToBapax (pabotax, ycnyrax). OOumme TpeboBaHUe,

npeabaBisieMble K HMHQoOpManumum o ToBapax (padorax, yciyrax). TpeOoBaHus,



MpeabsBiIsieMble K MH(GOPMAIIMK O HETIPOJIOBOILCTBEHHBIX ToBapax. MHpopmaims o
paborax (ycmyrax). CrnocoObl noBeneHusi uHpoOpmanmuu o ToBapax (paborax,
yciayrax) 0 CBeIeHUs MOTpeOuTenei.

OTBETCTBEHHOCTh B CIlydae HE TMPEIAOCTABICHUS WINW MPEAOCTaABICHUS
HEJIOCTOBEPHON W  HemoJHOW wuHpoOpMallMu O mOpojaBie  (U3rOTOBUTEIE,
UCIIOJHUTENE) ToBapa (paboThl, yciuyru). UTo moHUMAETCs MOJi HEJIOCTOBEPHOU U
HenoJiHOM uHpopmarlmeil. [IpaBoBbie mocaeACTBUS HE MIPEAOCTaBIEHUs HHPOpMaLIUU
WJIM TIPEIOCTABJICHUS] HEJIOCTOBEPHOM MJIM HEMOJIHOW HH(pOpPMAIUH.

Tema 5. IlpaBo moTpeOuTeNneld Ha BO3MEIICHHE Bpeaa, MNPUIMHEHHOTO
BCJICJICTBHE HEJIOCTATKOB TOBapa (padoThl, yciayru). — 2 yaca.

Bo3memienne Bpena, MPUYMHEHHOTO, MPUYMHEHHOTO HMMYIECTBY. PasMep u
dbopma BO3MeIIeHHUS Bpeaa, MPUYMHCHHOTO WMYIIECTBY. Bo3MemieHue Bpema B
HaType. Bo3Memienne yOBITKOB, NMPUYMHEHHBIX HMYIICCTBY B TIOJHOM OOBEME.
CoctaB yOBITKOB — pealibHbIN yIiep0d U ymyIieHHas BBITO/A.

Bo3smemenre Bpenma, NpPUYMHEHHOrO 3/0poBbi0. Pasmep Bo3merieHus,
MOJJIC)KAIETO BBITIJIATE, B ClIydae NPUYMHEHHUS Bpeaa 3J0pPOBbIO IMOTEPIIEBIIETO.
[Topsimok ompeneneHuss yTpadyeHHOTO 3apaboTKa, TOJJIEKAIIEr0 BO3MEIICHUIO.
CocTaB 1 OPSAOK OMpEIETICHUSI pa3Mepa JTOTOTHUTEIBHBIX PACX0/I0B, MOAIEKAIINX
BO3MEIIEHHUIO B CBSI3M C TNPUYMHEHUEM BpeAa 30pPOBBI0  MOTEPIIEBIIETO.
Oco0eHHOCTH BO3MEIIICHUS Bpe/la, IPUUNHEHHOTO 3I0POBBIO0 HECOBEPIIICHHOICTHHX.

Bo3menienrne Bpena, MpUYMHEHHOTO KM3HU. Kpyr nwi, MMeErmux IpaBo Ha
BO3MEILIEHUE Bpela B Cllydyae CMEpTH MoTreprneBuiero. Pasmep mnojjexaniero
BO3MEIILEHUIO Bpe/a, OPSIOK U CPOKH BO3MEIICHUSI.

HenelcTBUTEILHOCTh  COMIANICHUST 00 WCKIIOYCHWH WM OTPaHUYCHHH
OTBETCTBEHHOCTH 32 TMPUYMHEHUE BpeJa KU3HH, 370POBBI0O WJIH HWMYIIECTBY
MOTEPIIEBILIETO.

[Ipu3Hanne HOPMATHUBHBIX AKTOB, OTPAaHUYWBAIONIMX pa3Mep TMOICKAIIETO
BO3MEIIICHUIO BPE/Ia, HE UMEIOIIUMH FOPUINYECKON CUITBI.

Bo3Mmenenne Bpena B ciiydae JUMKBUJALMM WM PEOpPraHU3alMM MpOoAaBla

(M3roTOBUTEJS, UCTIOTHUTENS ), IPUUUHUBIIETO BPEI.



Jluta, umeroriye mpaBo TpeObOBaTh BO3MEIICHUE BPEa.

Cpoxku, Korja IpUYMHEHHBIM Bpel MOJJIEKUT Bo3MelleHuto. Ciyuyau, Korja
npoaasell (M3roTOBUTENb, UCTIOTHUTENb) HE OCBOOOXK/IaIOTCSA OT OTBETCTBEHHOCTH 3a
Bpe/l, TPUYMHEHHBIN 110 UCTEYEHNUH YCTAHOBIICHHBIX CPOKOB.

JIuna, koTOophie 00s3aHBI BO3MECTUTh NMPUYMHEHHBIA Bped. B kakux ciyuasx
OTBETCTBEHHOCTh 3a MPUYMHEHHBIM BpeJl HECET MpojaBell WIM H3TOTOBUTENb. B
KaKUX CIy4asx OTBETCTBEHHOCTh HECET U3TOTOBUTEIT.

OcHoOBaHMS OTBETCTBEHHOCTH TIpOJIaBIia (M3TOTOBUTENS, HCIOJHUTENS) 3a
NpUYUHEHHbIA Bpel. [IpoTHBONMpaBHOCTH MOBENEHUS MpoJaBla (M3rOTOBUTENS,
ucnonuurens). JedcrBust (0e3nelcTBHs), KOTOPbIE 3aKOHOJATEIHCTBOM O 3alllUTe
MpaB MOTPEeOUTENECH paccMaTpPUBAIOTCS B KaU€CTBE HAPYIIEHUS MpaBa MoTpeouTeneit
Ha 0€30MaCHOCTh KU3HU U 3/I0pOBbA. lIpuunHeHue Bpena >KU3HU, 30POBBI0 WU
MMYIIECTBY MOTpeOUuTenell mpoTUBOIIPaBHEIM JAeiicTBUEM (Oe3aeiicTBuEM) poIaBLa
(uzrotoBuTens, ucnonaHuTeNs). OTBETCTBEHHOCTh MpojaBlia  (U3rOTOBUTENS,
UCIIOJIHUTENISI) HE3aBUCUMO OT ero BUHBL. OOCTOATENHCTBA, OCBOOOXKIAIOIINE
npojiaBlia (M3TOTOBUTEIIS, WCIOJHUTENSI) OT OTBETCTBEHHOCTH 3a MPUYUHECHHBIN
Bpea. Bpems noka3bIiBaHUs STUX OOCTOSITENIbCTB.

Bo3menienne mopanbHOro Bpeaa. llonsarue mopansHOro Bpena. Buna kak
YCJIOBHE BO3MEILICHHS MOPaIbHOIO Bpea.

Tema 6. 3ammra mpaB moTpeduteneii B ciydae NPUOOPETEHUS TOBAPOB
HEHAaJIeKalllero KauecTBa. — 2 yaca.

[TocnenacTBust mnpojaxku TOBApOB HEHaJyIexaliero kaudectBa. lloHsitue
«HEJIOCTAaTKOB TOBAPOBY», «SIBHBIE HEIOCTATKU», «CKPBIThIE HeAocTaTkuy. OOImue
MOCJICICTBUS TMPOJaXu TOBapoB ¢ Hemocrarkamu. [lopsmok 0e3BO3ME3THOTO
YCTpaHEHHsI HEJIOCTATKOB. YCTPaHEHHE HEJOCTATKOB CHJIAMU TMOTPEOUTENS WU IO
€ro NOPYYEHUIO TPETHUM JMLOM M BO3MEUIEHUE €MY COOTBETCTBYIOUIUMX PACXOJIOB.
CopasmepHoe yMeHbllleHWE IIeHbl 3a ToBap. llopsmok 3ameHbl ToOBapa
HEHaJIeKaIero kauectra. PactopykeHne 1oroBopa u BO3MEIIeHNE YOBITKOB.

[TocneacTBusi npuoOpeTeHHs TOBApOB C HEJAOCTaTKAaMU B PO3HUYHBIX

KOMHUCCHUOHHBIX Mara3mHax.



[TocnencrBust mprobpeTeHrs HeJOOPOKAYECTBEHHBIX MPOJOBOJILCTBEHHBIX U
WHBIX TOBAPOB, HA KOTOPBIC YCTAHABIIUBAIOTCS CPOKU FOJHOCTH.

KoMy u rne npeabaBisitoTcss TpeOOBaHMS MO IMOBOAY HEHAJJIEKALIErO
KauecTBa MPUOOPETEHHBIX TOBAPOB.

[lopsimok mpeabsiBICHUS] M PACCMOTPEHUs TpeOOBaHUWM moTpedurenedt Mo
MOBOJly KadecTBa MpuOOpeTeHHOro ToBapa. Jloka3zaTenbCTBa, KOTOPbIE MOTYT
IPEJICTABIATHCS B MOATBEPXKACHUE (PakTa MOKYIKU TOBapa. Y CIOBHUSA, MPU KOTOPHIX
TpeOOBaHMS MOJUICKAT YJIOBICTBOPEHUIO. Y CTAHOBJICHUE MPUYUH BBIXO/A TOBapa U3
CTPOsl, BOSBHUKHOBEHMS HEJOCTATKOB.

JlocTtaBka ToBapa JUisl YCTPAHEHHUs] HEJIOCTAaTKOB WIIM 3aMEHbI U BO3BpaTa €ro
notpedutento.  IlpenocraBinenne ToBapa B 0€3BO3ME3IHOE  MOJb30BAHHE
MOTPEeOUTENIO HA BpeMsl, TIOKa MPUOOPETCHHBIM UM TOBapa 3aMEHSETCS WJIH B HEM
YCTPaHSIOTCS HETOCTATKH.

Cpoku OOHapyKeHHsI HEJIOCTaTKOB, HAJIMYME KOTOPBIX HAET IMOTPEOUTEIIO
IIPaBO Ha MpebsBICHNE TPeOOBAHUN IO MOBOAY KayecTBa MPUOOPETEHHOIO TOBapa.
OO6mue cpoku. ["apaHTUIHBIM CPOK M CPOK TOJHOCTU. [TOpsSAOK MCUHMCICHUS ITHX
CpPOKOB. HMcuncieHnue CpOKOB IpHM 3aMEHE TOBApa M YCTPAaHEHHE HEIOCTATKOB.
ITopAmoK UCYMCIIEHUS TapaHTUMHOTO CpOKa Ha KOMIUIEKTYIOLIME H3ICIUs.
CooTHoO1IEHNE TapaHTUHWHOIO CPOKAa HA OCHOBHOE M3JENUE HA KOMIUIEKTYIOIIHNE €r0
YaCTH.

[IpaBoBbIe MOCNEACTBUS OOHAPYXKEHUS HEJOCTATKOB IO HCTEYEHHHM OOIIUX
CPOKOB WJIM TapaHTUHMHOIO cpoka. OCHOBaHMS OTBETCTBEHHOCTH W3TOTOBHUTEINS 3a
TaKHUE HEJOCTATKHU.

NmyiiecTBeHHass OTBETCTBEHHOCTh 33 HAPYLIEHHWE CPOKOB BBIIOJIHEHUS
TpeboBanumii moTpedutens. HapymieHus, 3a KOTOpbIE YCTAaHOBJICHA MMYIIECCTBEHHAS
OTBETCTBEHHOCTh Mepe]] moTpeduTesneM B (GopMe HEyCTOWKH. Pazmep HEyCTOWKH.
Ilopsnok ee wucuucneHus W yImarel. VHBIE TOCIENCTBHS HApyLIEHUS CPOKOB
BBITIOJTHCHUSI TPEOOBAHUI TTOTPEOUTEIS.

Pacuetsl ¢ morpeburteneM B cilydae 3aMEHbI TOBapa ¢ HEJOCTaTKAMH Ha TOBap

TOM ke Mapku (Monenu, aprtukyna). Pacuer B ciyyae 3amMeHbl ToBapa C



HEJI0OCTaTKaMU Ha TOBAp JPYyroil mMapku (Monenu, apTukyia). PacdeTsl B ciydae
pPacCTOpXKEHUSI JIOTOBOpa: MpH TMOBBIIMICHUHM II€HHI Ha TOBap, JIOrOBOpa KYyIUIH -
MIPOJIAXKH C pacCPOUKOM IJIaTexa.

OOMeH TOBapOB HAJICKAIIETO Ka4ecTBa. Y CIIOBHSI IPH KOTOPBIX MOTPEOUTEIH
BIIpaBe OOMEHATh TOBAp HAJUIEKAIEro kadecTBa. [lepeyeHb TOBapoOB HaJJIeXKAILEro
KauecTBa, KOTOpbIe HE mojaiexaT oOMeHy. [lopsanok oOMeHa TOBapOB HaJJIeKAaILEro
KauyecTBa.

Tema 7. 3amura mpaB noTpeOuTenell Mpu BHINOJHEHUHU PAOOT U OKA3aHUH
ycayr — 2 yaca.

OO053aHHOCTh HMCIOJHUTENS 3aKJIIOYUTH JIOTOBOP HA BBHINOJHEHHUE PA0OT U
OKa3aHHWE yCIyr. YCJIOBHUS, NpPU KOTOPBIX HCIIOJIHUTENIb HE BIpaBe OTKa3aTh
MOTPEOUTENIO B 3aKIIOUYEHUN JOTOBOPA HA BBIMOJIHEHUE PabOT (OKa3zaHWE YCIIyT) —
MOHATHE  JOMUHHUPYIOLIETO  TOJIOKEHHMs] Ha  PBIHKE  MPOU3BOJCTBEHHBIX
BO3MOKHOCTEM, YCTABHOM NESATENbHOCTH . OTBETCTBEHHOCTh MCIIOJHUTENS 3a OTKAa3
OT 3aKJIIOYEHUS JJOTOBOPA.

HopmaTuBHBIE aKThl, pEryJUPYIOLIME MPaBUia BBITTOJIHEHUS OTJEIbHBIX BUJIOB
paboT, OKa3aHHWe OTACIIbHBIX BUIOB YCIYT.

Cpoxu BbINOTHEHHS paboT (okazaHus yciyru). [lopsaok onpeneneHus CpoKoB
BBINIOJIHEHUS padoT (okazaHus yciyr). Cpoku Hadajga M OKOHYAHUS BBINOJHEHUS
pabot. Tlopsamok wuCYHMCICHHS CPOKOB Hadajlla W OKOHYAHUS BBIIOJHCHHS padoT
(oKkazaHus yCciyr).

[TocnenacTBust HapylieHUs WCHOJHUTENIEM CPOKOB BBIMOJHEHHUS paboT
(okazanus ycnyr). Hapymienusi, KOTopble MPU3HAIOTCS MPOCPOUYKON BBHITOTHEHUS
paboT (okazanus yciyr). BeimosHenue paboT TPEThUM JIMIIOM 3a CUET UCIIOTHUTES,
HApYIIUBIIETO CPOK. YMEHBIICHHE BO3HArpaXJeHus 3a pabory (ycmyry).
Pacropsxenue noroBopa, MopydeHHE BBIMOTHEHUS PaOOTHI JPYroMy HCIIOJHHUTEIIO,
YMeHbllleHue BO3HArpaxkjaeHusi 3a padoty (yciayry), €Ciau UCIOJIHUTEIb HapylIiaeT
HOBBINM, HA3HAYCHHBIN MOTPEOUTEIEM CPOK BBITIOJIHEHUS PA0OTHI (OKa3aHUS YCIYTH).

Pactopxenue nmoroBopa U Bo3MelleHHe YOBITKOB. PacueTbl mpu pacTopKeHUU

A0rosopa. I/IMYHIGCTBeHHaH OTBCTCTBCHHOCTL  HUCIIOJIHHUTCIIA 3a IIPOCPOUYKY



BBIMIOJIHEHHUsT paboT (okazaHus ycnyru). Pa3smep HeycToMkM M TOpSAIOK ee
ucurcienus. [lopsaok ymiarsl HEyCTONMKY U yObITKOB. OCHOBaHMSI OTBETCTBEHHOCTH
UCITOJIHUTEIS 32 MPOCPOYKY BBINOJIHEHUS pabOT (OKa3aHUS YCIYTH).

[TocnencTBust OOHapy>KeHUS HEIOCTaTKOB B pabore (yciyre). YcloBus,
KOTOPBIM JIOJDKHO COOTBETCTBOBATh KadyeCTBO palOThl (YCIYrd) U MOPSIOK HUX
3akpemieHusd. [lonstrue «HemocTtaTok» padoThl. Pazinuue NoHATUN «HETOAENKa» U
«aedexT» pabotsl (ycinyru). be3Bo3me3qHoe ycTpaHEHHE HETOCTATKOB. Y MEHBIIICHHE
BO3HArpakJIeHUs 3a BBINOJHEHHYIO padoTy (yciyry). be3aBo3me3gHoe u3roToBiieHHUE
Ipyroid BeIM U3  OJHOPOJHOIO Marepuala TOro K€ KadyecTBa, WM IOBTOPHOE
BBITIOJIHEHHE paboThl (OKazaHue yciyrd). PactopikeHue aoroBopa W BO3MEIICHUE
yOBITKOB. OCHOBaHUSI BBINOJHEHUST TPeOOBAaHMM 1O TMOBOJY HEJOCTATKOB
BBITIOJTHEHHOM PadOThI (YCIIyTH).

Cpoxu oOHapy eHUsl HEIOCTAaTKOB B paboTe (yciyre), HaIMYKMe KOTOPBIX J1aeT
IpaBo MPEAbSIBUTH TPeOOBaHUS IO MOBOJY KaueCcTBa BBINOJIHEHHBIX padOT (yCiyr).
Oo6mue cpoku. ['apantuitHblii cpok. [1opsimok MCUUCIEHHS] 3TUX CPOKOB. Y CIIOBUA,
Opy KOTOPBIX TOTpEOUTENb B TMpaBe MPEeAbIBUTh TPEOOBAHHUS IO MOBOAY
HEJ0CTaTKOB, OOHAPYKEHHBIX MO HCTEYEHHUIO OOIIMX CPOKOB WJIM TapaHTHUITHOTO
CpoKa

Cpoku ycTpaHEeHHs HEIOCTAaTKOB B BBIITOJIHEHHOW padote (yciyre).

HNMy1niecTBEHHAas: OTBETCTBEHHOCTh HCIIOJHUTENS 32 MPOCPOUYKY YCTPaHEHHUS
HEJI0OCTATKOB B BBIMOJHEHHOM padoTe (yciyre) B popMe HEyCTOUKHU U YOBITKOB.

Cmera Ha BbInojgHeHue paboTsl (ycimyru). Ilondarue cmersl. TBepmas wiu
npubnusutenpHas cmeta. [lociencTBUS NpEBbILIEHUS UCIOJHUTENEM TBEPION U
npUOTU3UTENLHON CMETHI.

Brimonnenue paboThl U3 MaTepuanoB HCIONHUTENS. TpeboBaHMsS K KauecTBY
MaTEpPUAIIOB M OTBETCTBEHHOCTb HCIIOJIHMTENS 3a HMX HEHAJUIeKalllee KadecTBO.
[lopsimok omuatel MarepuangoB HCHOIHUTENsS. JlocTaBka MaTepHaioB K MECTY
BBITIOJTHEHHUS padoT.

Boimonnenre paboThl U3 MarepuanoB norpedurtens. (OTBETCTBEHHOCTb

HUCIIOJIHUTCIL 34  MPAaBUJIBHOC MW OKOHOMHOC  HCIIOJIb30BAHHMC  MATCPHAJIOB



noTpedutenss M UX coxpaHHOCTh. OOs3aHHOCTh MCHOJIHUTENS MPEIyNPEaAUTh
NOTPEOUTEINSI O HETPUTOTHOCTH WIIM HEJT0OpPOKaueCTBEHHOCTH MaTepuana. PacdeTsl ¢
NOTpeOUTENEM B Cilydae yTpaThl UM MOBPEKIEHUS €ro MaTepuana.

[Topsimok ortaTel BBEITIOJIHEHHON paOOTHI (YCIIyT).

Tema 8. CynebOnas 3amura npap norpeodurenei — 2 yaca.

[logcyaHoCTh  IpakJaHCKMX Je€d [0  3alUTe MpaB  NOTpeOuTenei.
AJnbpTepHaTHBHAS MOACYIHOCTH €I O 3alllUTe MpaB norpedureneit. OOIIECTBEHHBIE U
rOCy/IapCTBEHHbIE OpraHbl, KOTOpbIE BIPABE MNPEABABIATh HWCKU B 3aIUTy IpaB
noTpeduTeneil. Icku B 3a1uTy HEONIPEACICHHOTO KpyTa MoTpeduTtenei.

OcB006OXKIEHUE TOTPEOUTENEH OT YIJIAThl TOCYJAPCTBEHHOM MOIUTHHBI.

Pacnpenenenne cyeOHbIX pacxo/10B MEXKIY CTOPOHAMH.

[IpomeccyanpHbIe MpaBa U 00sI3aHHOCTH TTOTPEOUTEIICH.

TpeOoBanus, mnpeabsBiasieMble K HcKy. Dopma M colepkaHHE HCKOBOIO
3asBieHus. CoeJMHEHUE U pa3beIMHEHUE HECKOJIbKUX UCKOBBIX TpeOoBaHui. Llena
UCKa.

Cpoxu paccMOTpeHus Jel.

BblHEceHrE Cy10M PELIeHHUs 110 AEIy.

Kaccaunonusii NopsAIOK  oOxanoBanust pemeHus cyaa. Cpoku ais
MIPUHECEHUs] KacCallMOHHOW kanoObl. Ilopsaok momaum KaccallMOHHOW 3KajaoOBbl.
OcHOBaHUS K OTMEHE WM U3MEHEHHUIO PELICHUS.

[lepecmoTp pelieHus cya B HOPSAIKE HA30pa.

JIua, KOTOpblE BIpaBe MPUHECTH MPOTECT Ha peuieHue cyxaa. llopsmok
IPUHECEHHUS IPOTECTA.

[lepecmoTp permieHus cylia o BHOBb OTKPBIBIIMMCS oOcTosiTenbcTBaM. Jluna,
KOTOpBIE BIIPABE MOJATh 3asIBJIEHUE O MEPECMOTPE PELICHUS IO BHOBb OTKPBIBLIIUMCS
oOcrositenbcTBaM. [lopsanok nmogauu 3asBieHus. Micnonnenue cyneOHOTO pelieHus.

Tema 9. T'ocynapcTBeHHass U OOIIECTBEHHAs 3alllUTa MpaB notpeduTenen — 2
yaca.

[N'ocynapctBennas 3amurta npaB notpedutesneit. [lomnomouns ['KAIT Poccuu

(ero TeppuUTOpHATBLHBIX OPraHOB) MO 3allUTe MpaB norpeduteneid. IlomHOMOUUS



['occrangapTa v Ipyrux OpraHOB TOCYNAPCTBEHHOTO YIIPABJICHHUS, OCYIIECTBIISIIOITUX
KOHTPOJb 3a 0e30macHOCThI0 TOBapoB (paboT, ycnyr). CaHKIMU, Hajaraembie
opraHamy, OCYIIECTBIIIOIIMMH 3alIUTy npaB norpedurteneid. llopsnox Bbezaun
I'KAIT Poccum (ero TtepputopuaibHbIMU OpraHamu) npeanucaHuid. [lopsgox
00KaJIOBaHUS U3TOTOBUTENEM (MCIIOTHUTENEM, TPOJABIIOM) PEIICHUI O IPUMEHEHUN
CaHKIINH.

[lonHOMOYMsI OpraHoB MO 3alllUTe€ TMpaB MOTpeOUTeIe NpPU MECTHOU
aJIMUHUCTPAIIHH.

OO6mecTBeHHast 3amuTa mpaB moTpedOuteneit. [lomHOMOYMS OOGIIECTBEHHBIX

opraHu3aluii moTpedurtene.

2.2.IlpakTHyecKue 3aHATHS, UX HANMEHOBaHUE U 00bEeM B Yacax

No HanmMmenoBanne TeMEbI Komnunuectso
TEMBI 4acoB
1 Cognepxanue oOIMMX IOJOKEHUH 3akoHa P® o 3ammure | 4

paB NoTpeOuTeNeH

2 3amura mpaB MOTpeOUTENEH MpHU MPOJIaKe TOBAPOB 4

3 3amura npaB MoTpeOuTeNeil Mpu BBHINOIHEHUH padoT u | 4

OKa3aHHUH YCIYT

4 lNocynapcTtBenHass u  oOImIecTBeHHass 3amuTa TipaB | 4
noTpeduTene

5 KomnokBuym (Mo TeMaM MpakTHUYECKHX 3aHATHH | 2
1,2,3,4)

6 CocraBieHue MIPETEH3UU U UCKOBOT'O 3asIBJICHUS 4

7 [lITprxoBOE KOAUPOBAHUE TOBAPOB 2

8 [MumeBbie  n00aBKM, MHAEKcAlUs, paclU(poBkKa, | 2

HAa3HAYCHUC W BO3MOJKHBIC BpPCAHBLIC BOBHeﬁCTBHH Ipu

HNX NCIIOJIB30BAHNHN

9 PenieHne npakTH4eCKUX CUTYalHil 2




10 OcHoBHbIE (QyHKIMHM W  nojdHomouus [occranpmapra | 2
Poccun mo Bompocam 3IIII, ero TepputopuanbHbie
Oprassl

11 OcHoBHble (yHKIMH U nogHomouuss ['KAIlT u ero| 2
TEPPUTOPHUAIbHBIE OPTaHBI

12 OcHoBHblE  (YHKUMHM W TOJHOMOYHUS ~ OpraHoOB | 2
CTaHIapPTHU3AIMH, METPOJIOTHH U CePTUPUKALIIH

13 JlenmoBas urpa 2
NTOI'O 36

2.3 CamocrosiTeibHAast pad0Ta CTYIEHTOB
TeMbl 119 caMOCTOSITEIFHON pabOTHI:
3T npu nonyyeHun koMMyHanbHbIX yciyT (JI. 4 §85)

3amura mpaB NAcCaXUPOB, MOJIB3YIOMIMXCA YCIyraMd pas3JM4YHbIX BHJIOB

tpancnopta (JI.4, §90)

3I1IT aGonenToB, noab3yroniuxcs Tenedonom (JI.4 §86)
31111 npoxwuBatomux B roctununax (J1.4 §88)
3I1I1 pu moIb30BaHUU TJIATHBIX JIeueOHBIX 3aBeneHuit (J1.4, §89)

3III1 npu MoNBb30BaHUM YCIyraMH NPEANPUATHN OBITOBOTO OOCITYKHBAHHUS

(J1.4, §83)

2.4 IlepevyeHb ¥ TeMBI IPOMEKYTOYHBIX GOPM KOHTPOJISI 3HAHUM

ITo kaxaoMy IPAKTUUECKOMY 3aHATHUIO CTYJIECHT JOJDKEH INPEAOCTaBUTh OTUET

O BBIIIOJIHCHHOM pa60Te U OTBCTUTDH Ha BOIIPOCHI I10 TCMC.

[IpumepHBI NTEpedeHb BONPOCOB IO TEMAM:

Tema 1.



Kakue oTHOIIEHUS pErynHpyrOTCs 3aKOHOJATEIbCTBOM [0 3aIIUTE IIpaB
noTpeburenei?

Kakue HOpMaTHBHBIE aKThl BXOSAT B CUCTEMY 3aKOHOJATENbCTBA O 3allUTE
mpaB moTpeduTeNnei?

Ha xakux cyOBEKTOB pacnpOCTpaHsieTCsl 3aKOHOAATEIbCTBO O 3alIUTE IpaB
noTpeduTeneu

Tema 2.

YTo noHMMAaeTCs 10J1 «KayeCTBOM» TOBAPOB, padOT, YCIYT.

B kakux mMOKymMeHTaxX yCTaHaBIMBAIOTCS TPEOOBAHHS K KAa4eCTBY TOBApOB
(pabor, yciyr)?

Ponb noroeopa B onpeneneHny TpeO0BaHUM K KaueCTBY

Kaxkue tpeboBaHUs OTHOCSTCS K 00s13aTEIbHBIM TPEOOBAHUSM K KA4€CTBY?

Kakumu cpeactBamu obecrieunBaeTCsl HaJUIeKalllee KaueCTBO TOBApPOB IIPH
MOJrOTOBKE UX K peain3aiuu’?

Tema 3.

Yro noHumaeTcs noji 6€30nacHOCTbHIO TOBApOB, padboT, yciayr?

[IpaBoBOE perynupoBaHue CpoKa CiIyKObl U CpOKa T'OJTHOCTH.

[TonsiTust 1 BUIBI cepTUdUKAITUN

CpencTBa o0OecrieueHus: 6€30MaCHOCTH KU3HU U 3J0pPOBbs OTpeOUTene

Tema 4.

UTo nmoHUMaeTCs MoJ JOCTOBEPHOU U MOJTHON MHpOpMaLueit?

Copeprxanue napopmanuu 00 U3roTOBUTEINE, MTPOJIABIIE, UCTIOTHUTEIIE.

Conep>xkanue nndopmaiuu o ToBapax (paborax, yciayrax)

@®opMbI 1 cr1ocoObI JOBEACHHS HHPOPMALIMK JI0 TOTpedUTeNnen

OTBETCTBEHHOCTh 3a HE IMpeAOCTaBlIeHnE MH()OpPMAMKU WINA NPEAOCTaBICHHUE
HEJ0CTOBEPHOM MITM HEMOJIHON MHGOpMAIIHH

Tema 5.

OTBETCTBEHHOCTh 3@ BpE€J, MPUUYMHEHHBIH HUMYIIECTBY MNOTpeduTesneit
BCJIEZICTBUE HEJOCTATKOB TOBApa, padOThI, YCIYTH.

OTBETCTBEHHOCTD 3a BpeJl, IPUUYUHEHHBIN 3I0POBbIO IOTPEOUTEIS



OTBETCTBEHHOCTD 3a BPEIl, MPUUUHECHHBIN KU3HU MTOTPEOUTES

KTo HeceT oTBETCTBEHHOCTH B Cllydyae MPUYUHEHUS Bpeia TOTPEOUTEIIO

OcHOBaHWE OTBETCTBEHHOCTH TIPOJIaBIa, HW3TOTOBUTEIIS(UCIIOTHUTENS) 32
Bpe/l, MPUINHEHHBIA MOTPEOUTEITIO

Tema 6.

[TocneacTBust mpoja’ku TOBAPOB HEHAIJIEKAIIETO KaUeCTBA

[TocnenctBust mpojaxu HETOOPOKAYECTBEHHBIX TOBapOB KOMHUCCHOHHBIMU
Mara3uHaMH, a TaK)Ke TIPOI0OBOJIbCTBEHHBIX TOBApOB

KoMy u rioe npenbsBistoTcss TpeOOBaHUS, BHITEKAIOIINE U3 MPOJAAKUA TOBAPOB
¢ HeJoCTaTKaMu?

Cpoxu 00Hapy>KeHHSI HEIOCTATKOB U MOPSIIOK UX UCYUCIICHHUS

[Ipn kakwx yCIOBHSX MOTPEOMTENh BIPAaBE NPEIBIBUTH TPEOOBAHUS TIO
MOBOJTY HEOCTATKOB, 00OHAPYKEHHBIX 10 HCTCUEHUH TApaHTUIMHOTO CPOKa

OTBETCTBEHHOCTH 3a MPOCPOYKY BBITIOJHEHUS TPEOOBAHMIA TOTPEOUTEIS

Pacuetsl ¢ morpeOuteneM mnpu 3aMeHE TOBapa M PaCTOP)KEHHE JOTOBOpa
KYTUTH-TIPOTaKU

Tema 7.

[Ipu Kakux yCJIOBHSIX HCIOJHUTENh HE B IMpaBe OTKA3aThCs OT 3aKIIOUYCHUS
JIOTOBOpA Ha BHITIOTHEHUE padoT (OKa3zaHue yciuyr)?

Cpoxu BBITOTHEHUST PabOTHl (YCIyrH) ¥ TOCHEICTBHS WX HapYIICHUS
HCITOJTHATEIIEM

[TocnencTBust oOHapyKeHUs HETOCTATKOB B paboTe (ycayre)

Cpoxu 0OHapy>KeHHsI HEIOCTaTKOB B paboTe (yciyre)

VYcnoBUS OTBETCTBEHHOCTH HCIIOHHUTEIS 32 HEIOCTaTKU, OOHApY)KCHHBIC 10
MCTEYCHUH OOIINX U TAPAHTUMHBIX CPOKOB.

Yro Takoe cMeTa ¥ KaKOBO €€ IIPABOBOE 3HAUCHHE

Kakune TpeGoBaHUS MPEIBABISIOTCS K MaTepHaliaM HUCIIOJTHUTENS, U3 KOTOPHIX
BBITTOJTHSICTCS paboTa?

Kakyro MMyIIeCTBEHHYI0 OTBETCTBEHHOCTh HECET HCIIOJIHHTENb 3a yTpaTy |

MOBPEXJIEHUE MaTepuaa (Belu) noTpeouTens?



B kakoM mopsiake OCyIIEeCTBISIETCS pacueThl MOTPEOUTENS 32 BBITOJHEHHYIO
pabory (yciyry)

Tema 8.

B kakoii cyn morpeduresns BIpaBe 0OpaTUTHCS C HCKOBBIM 3asiBJICHHEM?

B kakoM nopsjike Bo3MenaroTcs cyaeOHble pacxoabl?

Kaxkue TpeOoBaHus NPeAbSIBISAIOTCA K HCKOBOMY 3asiBJICHUIO?

KaccaunoHHbII OPSAOK EPECMOTpPA PELICHUS Cyaa

Tema 9.

[Tomromouwmst 'KAII Poccun no 3amure mpaB nmoTpeOuTeneit

[TorHOMOUMSI TOCYIapCTBEHHBIX OPraHoOB, OCYIIECTBIISIIOIIUX KOHTPOJIb 3a
0€30MacHOCThIO TOBAPOB (paboT, yCiyr).

Kakpe  caHKUMM  NOPUMEHSIIOTCS  TOCYJAapCTBEHHBIMM  OpraHamu K
M3TOTOBUTEIISIM (MCTIOJIHUTEIISIM, TIPOJIaBIlaM) 3a HapylIeHHe MpaB noTpeduTesnei?

[lonHOMOUYMSI OpraHoB MO 3alllUTE€ TMpaB MNOTpeOUTeNedl NpH MECTHOU
aMUHHCTPALINU

[TorHOMOUMS OOIIIECTBEHHBIX OpraHU3aIui MOTPeOUTENICH

2.5.Bonpocs k 3auery
[IpumepHBIli MHEpeYeHb BOMNPOCOB Uil TECTa K 3a4eTy MO JAUCLMIUINHE

«OcHoBbI 3akoHonarenscTBa «O 3I1T»

Bomnpoc BapuanTsl oTBETOB

1.ITokynaTeab KOMILJIEKT Jla, B Teuenue 7 qHeun




MOCTENIbHOTO Oenbsi 1 MapTa.
JlaHHBIN TOBAap HE NOHPABUIICS
YJIEHaM CEMBHU IO PACLIBETKE.
NwmeeT 51 npaBo noTpeOUTENh Ha

o0OMeH?

J1a, B IeHb NTOKYNIKH
Ia, B Teuenue 14 nuei

OOMeHy He MOJIC)KUT

2.I1.C.MiBaHOB KyIIWJI TE€JIEBU30D, K

KOTOPOMY NPUIIOKEHA UHCTPYKIIMS

TOJIBKO Ha KOPEUCKOM,
AHTJIMICKOM, SITIOHCKOM $SI3bIKaX.
®upma npenoxnia I1.C.
WBaHoBy caenath nepeson 3a 50
y.e. [IpaBa nokymnarens B JaHHOU

CUTYalluN

[ToTpeboBaTh nepeBoia OT MarasuHa
0€e3BO3ME3IHO

Cnenatb nepeBo/] 3a CBOM CYET U B3bICKATh ITH
JICHBI'M C Mara3uHa

[Iepenatp nemo B Cy1 0 BO3MEIICHUHT
MOPAJILHOTO yIepoa

Bo3Bpatuth TeneBu3op 00paTHO U MOTPEOOBATH

BO3BpaTa yIIa4€HHON CYMMBI

3.Cpoku oOmeHa 00yBHU, HE

MOJIOMICAIIEN MOKYTIATEIIO 110

pasMmepy

B nenp noxkynku
B 7-nHeBHBIN CPOK
B teuenue 14 nuen

B teuenune mecsana

4.Cpoxu npeabsBICHUS
noTpeduTenemM TpeOoBaHUM O
HEJ0CTaTKaM TOBapOB C

rapaHTUWHBIMU CPOKAMU CITYKObI

B TedeHue rapaHTUITHOTO CpOKa CITyKObI

ITo ucreyeHnn rapaHTUUHOTO CPOKA B CIIydae
BBISBJICHUS CYIIECTBEHHBIX HEJIOCTATKOB

B Teuenune 10 ner

B Teuenue 20 qHeM co AHS NpeabsIBICHUS

TpC6OBaHI/IH ITOKYIIATCJIA

5.YcinoBust oOMeHa
HEIPOIOBOJIbCTBEHHBIX TOBAPOB
HEHAJIEKAIEr0 KaueCcTBa Ha

AHAJIOTUYHBIA TOBAP

Ecnu ToBapa KyIuieH B JaHHOM Mara3uHe U 3TO
ITOATBEPKAAETCA TOBAPHBIM MM KaCCOBBIM
YEKOM

Ecnu ToBap He ObUT B yIIOTpeOJIEHUH, COXPAHEH
€ro TOBapHbIN BUJI, IOTPEOUTENHCKUE CBOMCTBA
B teuenue 14 nHel, He cunTas JHSA NOKYIIKH

B Teuenue 20 nHel, HE cunTas IHS MOKYIKH

6.[1paBa nmokynaTess mpu MpoJIaxe

eMy TOBapa HEeHAUICIKAIIIETO

BGSBOSMGS,Z[HOGD YCTPAHCHUC HCAOCTATKOB

YMeHbIIEHUE MOKYITHOMW LIEHBI C COTJIacus




KadycCTBa

poJaBLIa
3ameHa Ha TOBAap aHAJTIOTMYHOW WIIHA JIPYTOn
MapKu

PacTopeHre 1oroBopa ¥ BO3BpAaT JACHET

7.00Meny He ToJiexkar

[TocrenbHOE Oembe
Yynku, HOCKH
Tkaun

Kospsl, mexa

8. Cpoku npeabsBICHUS
noTpeduTeneM TpeboBaHUM B OT-
HOIIIEHUH HEJIOCTATKOB CE30HHBIX

TOBApOB.

1 . B teuenue 20 qHeln nociae NOKyIKU
CE30HHBIX TOBapOB. 2. B Teuenue 14 nHeit co
IHSI HacTyIUIeHHs ce3oHa. 3. C MOMeHTa
ITOKYIIKH CE30HHBIX TOBapoOB. 4. C MOMEHTa

HACTYIIJICHUA CC30HA.

9. MOXHO Ji1 0OMEHSTH 30JI0TOE
KOJIBIIO Ha PaBHOIICHHOE, HO
OoJpIIero pa3Mepa, U B Kakou

CpoK?

1. OOMeHy 1 BO3BpaTy He MOJIEKUT. 2. B
TeueHue 14 aHel npu HATMIUU
OTUTOMOMPOBAHHOTO fApJibiKa. 3. B Teuenue 14
JTHEH, eciv Bellb He Obla B yOTPeOJIeHNN U
COXpaHWJICA TOBApHBbIN 4yeK. 4. B Teuenue 14

JHEH, pY HAJTMYHUH cepTUdUKATA.

10. ITopsimok pacyeToB ¢
MOKyHaTeIsIMU, KyITUBITUMU TOBap
HEHAJIJIekKAIEro Ka4yecTBa, Mpu yc-
JIOBUH €T0 3aMEHbI Ha TOBAp

aHAJOTUYHON MApKH.

1. IIpu 3aMeHe Ha aHAJIOTUYHBIN TOBap
repepacueT UeHsl He TpousBoauTcs. 2. Ecin
LIEHA TOBapa, MMOJIEKAIIETO 3aMEHE, HUXKE
LIEHBI TOBAPA, IIPEIOCTaBICHHOIO B3aMEH,
MPOU3BOAMTCS Jlo1uiata norpedurenem. 3. Ecnu
LIEHA TOBapa, MOJIEHKAIIETO 3aMEHE, BBIIIE
LIEHbI TOBAPA, MPEIOCTABISIEMOT0 B3aMEH,
pa3HUIIA BBIIIJIAYMBAETCS TOTpeOUTEN!IO. 4.
Pacuer npousBoauTcs HCX0s U3 1IEH HA JIEHb

YAOBJICTBOPCHMNA Tp€60BaHI/ISI ITOKYIIATCJIA.

11. Cpoku aJist 3aMEHbI TOBapa

1. 3amMeHa npou3BOAUTCA B 7-THEBHBIN CPOK CO




HCHAJICKAILICTO Ka4€CTBAa CO JHA

IMPCABABICHUA TAKOI'O Tpe6OBaHI/IH.

JTHS TIPEIBSBIICHHUS TPEOOBaHUI ITOTPEOUTES.
2. B 20-mHeBHBIN CpOK, eciii TpeOyeTcs
JOTIOJTHUTEIIbHAS MPOBEPKA KayecTna. 3. B
TEUCHUE MECSIIA, €CIIM TOBAp Ik 0OMEeHa

oTcyTcTBYeT. 4. [10 10roBOpY ¢ MOKynaTesiem.

12. Cpok rogHOCTH BBITIOJIHSIET

cieayroye GyHKIUH.

1. BoinonHseT posib rapaHTUITHOTO CPOKa,
aHAJIOTUYCH EMY.

2. YcraHaBIMBaeT BO3MOKHOCTh
MPEAbABICHUS IPETEH3UI B TEUEHUE CPOKA
TOJIHOCTH.

3. YcraHaBIuBaeT CPOK UCIOJIb30BAHUS
TOBapa.

4. 3anpeniaer npojaxy ToBapa Npu UCTCUCHUU

CpOKa rogJHOCTH.

13. Mara3uH (M3roToBUTENh) HE
MOXET YCTPAHUTh Je(HEKThI

MeOenu B 20-THEBHBIN CPOK, KO-
TOPBINA ONPEIECIICH COTJIAIEHUEM
npoaasia u nokynarens. [Ipasa

MOKYTIATENSA B JAHHOW CUTYaIlUH.

1. PacTOprHyTh TOTOBOP KYIUTH-TIPOJAKU U
noTpeboBaTh BO3BpaTa yIIaunBaeMOil CyMMBI.
2. B TeuyeHue Mmecsilia 3aMEHHUTDH Ha aHa-
JIOTUYHBIN TOBap.

3. Kynuts apyryro MeOelnb 3a MEHbLIYIO LIEHY
C corjlacusi IpojaBlia.

4. TloTpeOoBaTh Ha MEPUO]T 3AMEHBI

aHAJIOTUYHBIN TOBAp AJIA MCIIOJIb30BAHMA.

14. Uudopmariust o ToBape
JIOBOJUTCS 1O CBEJICHUSI TIOKY-

I1aTCJIA.

1. Yepes paznuyHbie BUJIbI MApPKUPOBKHU.
2. 3HaKOM COOTBETCTBHUSI CTAHJIAPTY.

3. B nmieH3un u3roToBUTENS TOBApA.




4. B TexHUYECKOW JOKYMEHTAIIUH.

15. TpeboBanue MoKymnaTesns o 1. TeneBU30pBHL.

3aMEHE TEXHUYECKH CIIOKHBIX 2. MOTOUUKIIBL.

TOBAPOB NOJIEKUT yAOBIETBO- 3. XoJIOWJIbHUKH.

peHuIo B ciydae oOHapykeHus cy- | 4. CrtupanbHas mamuHa «ManroTka»

HICCTBCHHBIX HEAOCTATKOB B TOBA-

pax.
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3.2 lonoJiHMTEIbHASA JJUTEPaTypa
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PA3JIEJ 2
METOJIMYECKUE YKA3ZAHUS MO U3YUYEHUIO JUCLHMUILJINHBI

[TpakTHdeckne 3aHATHS TMPOBOASTCA MO METOJIWKE, M3JI0KEHHOH B y4eOHOM
nocobuu: Ilaxypuna @.P., Ilpiko3a I'.H. 3ammra npaB norpeduteneii: YdueOHO-
npaktuieckoe nocodbue. [log oOm1. pea. TOKTOpa IKOHOMUYECKHX HayK, podeccopa

JLII. JamkoBa. — PoctoB u//]: denukc, 2002. — 256¢.

3ananus
JUISL TIPAKTUYECKHUX 3aHATHM 1o TeMe «M3ydenume 3akoHa “O 3ammure mpas
noTpeOuTeNeH »

Llens:



3akpenuTh U yriayOuTh 3HAHUS B BOIIPOCAX MPABOBOTO PETYIMPOBAHUS OTHOIICHHUM B
o0JacTH 3aluThl TMpaB MOTPeOUTENEH; MOITOTOBUTH CIECIMAIMCTOB K padore B
YCIIOBHSIX IUBHJIM30BAaHHOTO PHIHKA.

IIpakTnueckas padora Nel

Tema: «Coxpepkanne oOmUX TONOXKeHUM 3akoHa P® "O 3ammure 1mpaB
noTpedureneit"»

Lens: obecneynTh YCBOCHUE OOIIMX MOJOKEHUM B3aMMOOTHOIICHUM MOTPEOUTENS U
npojaBiia (M3rOTOBUTENS, WCIIOJHHUTENS); TNPUOOPECTH HaBBIKM B pabore ¢
HOPMATUBHBIMH aKTaMHU.

Meroauueckue peKOMEeHIauu

J1J1s1 BBITIOTHEHUS TAHHOTO 3 IaHMS:

a) m3yunte miaBy | 3akona P® "O 3ammure mpaB morpeburenei” (crateu 1-17},
oOpaTtuTe ocoboe BHUMaHHE Ha TpeOOBaHMUS K KadyecTBY ToBapa (paboThl, YyCIyIH);
MOHATHUSL CPOKAa TOJHOCTH, CPOKa CIY)KOBbI, TApaHTHMHOTO CpPOKa, TPEOOBaHUS K
uHopManus 00 u3rotoBuTese (MCIOJHHUTENE, MPOJaBIie), O ToBapax (padorax,
yClIyrax);  MMYIIECTBEHHYIO,  OTBETCTBEHHOCTh  TpojaBlia  (M3TOTOBUTEI,
UCIIOJTHUTES);

0) wm3yuute Jjekuuto «lIpaBa moTpeOuTeneil MW OTBETCTBEHHOCTHh IIPOJABIIA
(M3roTOBUTENS, WCIOJIHUTENSA}, ompeneneHHble 3akoHoMm "O 3amuTe Mpas
noTpeduTeneit".

N3yueHHslil MaTepuai B BUJIe OTBETOB Ha BOMPOCH 0opMuUTE B TabauIle 1o hopme

No Bompoca Bompoc OTtBeT OO00CHOBaHUE

COJAEPKAHMUE 3AJIAHUSA
1. Tlepeuucnure MpaBOBBIE AKThI, PETYJIHUPYIOIIUE OTHOLIEHHS B O0JACTH 3aLIUTHI
npaB NoTpeOuTeNei.
2. B Kkakux cnydadgx OTHOLIEHMS B OOJIACTH 3alllUThl IpaB NOTpeOUTENeH
PETYJINPYIOTCSI MEXKAYHAPOJHBIMU JOTOBOPAMHU?
3. Kak onpenensitorcs TpeOOBaHMs K KaueCTBY TOBapOB?

4. JlaiiTe onpeaeneHue CaeayomnuM MOHITUSIM:




a) CPOK CITYXKOBI,

0) CpOK rOJIHOCTH,

B) TapaHTUHHBIN CPOK.

5. Kakum 00pa3oM H3roToBUTENb O00ECIEYMBACT BO3MOXHOCTh HCIOJIB30BaHUE
TOBapa B TEYCHUE €r0 CPOKa CIIyKObI?

6. Uto moHuMaroT 1noj; 6€30MmacHOCTbIO TOBapa (padboThl, yCIyTru)?

7. HazoBuTe cpok, B TEYEHHE KOTOPOrO H3rOTOBUTENh O0053aH 00ECleunuTh
0e30macHOCTb ToBapa (paboThl).

8. Kakue ToBaphkl (pabOThI, YCIYTH) MOJJIeKAT 00s13aTebHOM cepTudukanun?

9. aiiTe noHsiTre MHPOPMALIUU:

a) HE0OXOIUMOH,

0) IOCTOBEPHOI.

10. Kakue cBeaeHHsl TOJDKHBI OBbITh YKa3aHbl Ha BBIBECKE PO3HUYHOTO TOPrOBOTO
peanpusaTUs?

11. OOszarenbHble  TpeOoBaHUs K  uHbOpMAaMK 00  MHIAMBUIYAIbHOM
peanpUHAMATEIE.

12. TpeGoBanus k UHPOPMAIIUU O MPOAYKTaX MUTAHUH.

13. Tlopsok onpenenaeHus: pesxkuma padoThl TPoIaBiia (MCIIOJIHUTETIS)

14. Bo3MmokHbIE MOCIEACTBUS HEHaJexkaile uHopManuu o ToBape (padore,
yciyre).

15. IlpaBa moTpebOutenss B ciaydae TNPEAOCTABICHUS €My HEHaJIeXKaIlleH
(HeOCTOBEPHOM, HEAOCTATOYHO MOJIHOM) UH(POPMALIHH.

16. OTBETCTBEHHOCTH MpOAaBIa (M3TOTOBUTENISA, UCTIOTHUTENS) 3a HApYIIEHUE MPaB
noTpeouTeNnei.

17. B kakux ciy4asx mpojaBel] (M3rOTOBUTENb, UCIIOIHHUTENb) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEUCITOJIHEHUE 0053aTEIHCTB

18. IIpaBa moTpebuTens B ciaydae, €ciiv mpojaaBel] (M3roTOBUTENb, UCIIOJHUTEh) HE
YAOBIIETBOPUT €T0 TPeOOBAHUS B TOOPOBOJIBHOM TTOPSIJIKE.

19. Tlopsimox BO3MEIICHHUS Bpeaa, MPUIMHEHHOTO >KU3HH, 3I0POBBI0 U HMYIIECTBY

NOTpeOUTENS.



20. Kto, xpome motpedburens, MOKeT TpeOoBaTh BO3MEILEHUSI Bpela MPUUYUHEHHOTO
BCJICJICTBUE HEJOCTATKOB TOBapa (paboThl, yciyru)?

21, B kakux ciayyasx M3rOTOBHUTENb (IIPOJABEL], UCIIOIHUTENb) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a BPE]], IPUUYUHEHHBIN B CIEJACTBUU HEJOCTATKOB TOBapa (paboThl,

yciayru)?

IIpakTuyeckasi padbora Ne2

Tema: «3amnuTa npas norpeduTenel Npu Npoaake UM TOBAPOBY

[enb: M3y4yuTh MpaBa M MEXAHWU3M 3alUTHI MpaB MOTpeOuTeNed MHpU IpPOAaKe
TOBapoB, COPMUPOBATH 3HAHMUS M HABBIKM B PEIICHUU CUTYyallUd, CBA3aHHBIX C
3aIIMTON ITHUX ITIPAB.

3amanne 1. M3yunte rimaBy 2 3akona PD «O 3amute mpaB morpedbutenein» (cTatbu
18-26.1), I'paxxnanckuii kogexc PO (crateu 469-473, 475-477, 502,503) 2. OtBeThTE
IIACbMEHHO Ha CJIEAYIOLIUE BOIIPOCHI:

1) Kakue npaBa uMeeT MOTpeOUTENb, ECIIH €My MTPOJIaH TOBApP C HEJOCTATKOM?

2) KakoBbl 0COOEHHOCTH YJOBJIETBOPEHUSI TPeOOBAaHUMN MOTPEOUTENSE B OTHOILICHUU
TEXHUYECKH CIIOKHBIX TOBApOB?

3) KoMy mnorpeburens BopaBe MNpeAbsBIsAT, TPeOOBaHUS 10 TOBapam,
NpUOOPETEHHBIM C HEJOCTATKaMU ?

4) SIBnsieTrcs M OCHOBAaHUEM JJisi OTKa3a B YAOBJIETBOPEHUH TpeOOBAHUU
NOTpeOuTENs] OTCYTCTBUE KACCOBOI'O MJIM TOBAPHOT'O YeKa?

5) KakoBbl neMCTBHS MNpoAaBLla IPW BO3HUKHOBEHWH CIIOpa O NpPUYMHAX
BO3HUKHOBEHUS HEJIOCTATKOB B TOBape?

6) Ecnu Ha TOBap HEe yCTaHOBJIEH TAPAHTUHHBIN CPOK, KTO OTBEYAET 32 HEIOCTATKU
B ToBape?

7) KakoB MOpsIOK HMCYUCICHHUS TapaHTUMHOTO CPOKa TOBapa, CpPoKa CIIy»X Obl, a
Takke cpoka roaHoctu? OCOOEHHOCTH HMCYMCIEHHUS 3THX CPOKOB ISl CE30HHBIX
TOBapoB?

8)  Kakoif ycTaHOBJIEH MOPSAOK JOCTABKHM TOBAPOB, MOJJICKAIIUX 3aMEHE WIIU

BO3Bpary?



9) Moxer 11 noTpedUTENh NPEAbIBIATh TPEOOBaHUS MO HEIOCTaTKaM TOBApOB,
€CJIM OHM BO3HMKJIM 10 UCTEYEHUN FrapaHTUHHOIO CpoKa?

10) Kakue ycTaHOBJIEHbI CPOKM YCTPAHEHHUs HEJOCTATKOB, OOHApYXEHHBIX B
KYIUIEHHBIX TOBapax?

11) Ecnum ToBap HaxoAWTCS Ha TapaHTUHHOM pEMOHTE, H3MEHHUTCS JM Jara
OKOHYAHMSI TAPAHTUINHOIO CPOKa Ha TOBap?

12) HazoBute cpoku oOMeHa TOBApOB, KYIUIEHHBIX C HEJJOCTATKaMHU.

13) Cpoku Bo3BpaTa yIUIAY€HHOM 3a TOBAp JEHEXKHOW CyMMBbl B Cily4yae MOKYIKU
TOBapa HEHAIJIEKAILETO KAYECTBA U PACTOPKEHHSI I0rOBOPA KyIUIH-ITPOIaKU?

14) YxaxuTe pazMmep HEYCTONKH 3a HEBBIMOJHEHUE TPEOOBAHUN MTOKYIATEICH.

15) Kak npousBoAsTCS pacyeThl C MOTPEOUTENIEM B Cilydae MpUOOpETEHUs: TOBapa ¢
HeJIoCTaTKamu?

16) OxapakrtepusyiiTe mpaBa NOTpeOUTENs] B cilydae NPUOOpPETEHUs MMM TOBapa
HAJUIeKaIEero KauecTBa.

17) OxapakTepusyiTe MOpsAIOK PacueToB C MOKYMATEIsIMU B Cllydae MpuoOpeTeHus
MU TOBapa HaJJIEKAIEro KauecTBa.

18) Cpoku ymoBIeTBOpeHHUs TpeOOBaHUM TMOTpeOUTENss O BO3BpaTe 3a TOBAp
JNEHEKHOM CyMMBI B Clyyae IIOKYIIKM TOBapa HEHAUIEKAIIEro KadecTBa U
PaCTOpXKEHUS JOTOBOPA KYITU-IIPOJAXKH.

19) Kem yTBepkmaroTcs mIpaBujia OTIAEIbHBIX BUJIOB JOTOBOPOB KYILIU-IIPOJAKH
TOBapoB?

20) Conepxanve uHPOpMAIMU IS MOTPEOUTENsT MOpU NPUOOPETEHUU TOBapa
JUCTAHLIMOHHBIM METOJIOM MPOAAKU TOBAPOB.

21) Bmnpase nu motrpebuTeNb OTKa3aThCid OT TOBapa HEHAJIEKAIIEro KadecTBa,

MPUOOPETEHHOTO TUCTAHIIMOHHBIM METOJIOM TIPOJIa’KH TOBAPOB?

IIpakTnuyeckas padora Ne3

Tema: «3amuTa npaB moTpedbuTeneil Mpy BHIMOTHEHUN pa0OT M OKa3aHUHU yCITyT



Lens: n3yunTh mpaBa MOTPEOUTENEH MPU BBHIIOJHEHUH Pa0OT WM OKa3aHUU YCIYT,
chopMHpOBaTh HABBIKM PEIICHUS CHUTyalluid, BO3HUKAIOUIUX IPU OOHAPY>KEHUU
HEJ0CTAaTKOB

BBITIOJTHEHHOM padOThI (OKa3aHHOM yCIIyTH)

3anaHue 1. M3yuutp rnaBy I 3akona P® «O 3ammre mpaB motpedOuTenein»,
I'paxxnanckuii konexc PO (crarbu 721, 723, 732-734, 737-739)

2. OTBEThTE NUCHMEHHO HA CIJIEIYIOIINE BOIIPOCHI:

1) Kakum TpeboBaHMSM [OJKHO COOTBETCTBOBATH KAayeCTBO BBINOJHEHHON
paboThI?

2) Cpoxu BBITIOJIHEHUS padoT (OKa3aHUs YCIYT).

3) [IpaBa morpeOutens, B ciaydyae MNPUUMHEHUS €My YOBITKOB B pe3yJbTaTe
HapylICHUS! UCIIOJIHUTEIEM YCTAHOBJICHHBIX CPOKOB BBIMOJIHEHUS! paOOThI (OKa3aHUs
YCIIyTH).

4) TlocnenctBusi HapyLUIEHUS] UCIIOJHUTEIEM YCTAHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS
paboThI (OKa3aHUS YCIYTH)

5) Kak onpenensieTcsi pa3Mep HEYCTOUKHU?

6) IlpaBa moTpeburens, eciiv BBHITTOJIHEHHAs] paboTa WU OKa3aHHAS yCIyra UMEIOT
HEHaJJIekKallee KauecTBO.

7) Cpokwu, npeabsBicHUs TPeOOBaHUM, CBS3aHHBIX C HEJIOCTATKAMU BBIMOJIHEHHOU
paboThI (OKa3aHHOU YCIIYTH).

8) MoseT i1 MoTpeOuTEh MPEABIBUTH TPEOOBAaHUE UCIIOTHUTENIO 110 HEJIOCTaTKaM
paboThl (yCIIyr) MO WCTEYEHUHU JBYX JIET CO JHS NPUHATUS Pe3ysibTara padoThl
(ycmyrm)?

9)  OTBETCTBEHHOCTh WCIOJHUTENS B CIy4yae HapyLIEHUS CPOKOB YCTpaHEHUs
HEJIOCTATKOB BBIMIOJTHEHHOW pabOTHI (OKa3aHHOM) YCIYTH.

10) Cpoku BO3BpaTa yIUIaueHHOW 3a paboTy (ychuyry) JIEHEXHOM CyMMbI W
BO3MEILIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT HUCIIOJIHEHHS J10I0BOPA.
11) WNmeer nu mnoTpeOuTeslb MpPaBO OTKA3aThCSl OT UCIOIHEHUS JOrOBOpa O
BBITIOJTHEHUHU Pa0O0T (OKa3aHUM YCIIYT).

12) NmeeT Ji1 paBo UCTIOIHUTEIb TPEOOBATh YBEJIIMUECHHS TBEPION CMETHI?



13) Ecnu paboTa BBIMOTHSAETCS W3 MaTepuasa UCIIOHUTEIS, MOXKET JIU MOTPeOUTeNh
OIUIATUTH AAHHBIN MaTepuai B KpeIuT?

14) Kakue 005S3aHHOCTH HMEET HCIOJHUTEIb MPU BBHIOJIHEHUU paOOThl U3
MaTtepuaa (C Belpi0) moTpeonuTens?

15) Kak omnpenensiercss neHa Mmarepuana (BEIIM), NPUHSITOTO HCIOJHUTENEM OT
noTpeouTens?

16) OTBETCTBEHHOCTb MCIOJHUTENS B Clydae IMOJHOW WM YaCTUYHOM YTpaThl
(moBpexaeHus ) MmaTepuana (BEemu).

17) B kakux ciaydasx UCIOIHUTEIb OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO
WIM YacTUYHYIO0 yTpary (MOBpeXIeHue) wmartepuana (Belu), MPUHSITOTO OT
noTpeouTens?

18) B kakux ciiy4asix UCIOJHUTEIb MOXKET OTKa3aThCsA OT MCIOJIHEHUS JIOrOBOpa U
TpeOOBATH MOJTHOTO BO3MEUIEHUS! YOBITKOB?

19) OxapaxkTepu3yiiTe NOPSAOK PACUETOB 32 BBIIOJHEHHYIO PabOTy (OKa3aHHYIO
ycnyry).

20) Kem yTBepxkaaroTcs mpaBuiia OBITOBOTO U MHBIX BUIOB 00CITYKUBaHUS ?

21) PerynupoBaHue Oka3aHUs OTIEJIbHBIX BUJIOB YCIYT.

IIpakTnueckas padora Ne 4

Tema: «I'ocymapcTBeHHast U OOIIIECTBEHHAS 3aIUTA MPAB MOTPeOUTEICH

Lenp: 3akpenuTh 3HaHUS B 00JACTH 3aLIUTHI IPAB MOTPEOUTENEH YIIOIHOMOYEHHBIM
rOCyapCTBEHHBIM OPTraHOM MCIOJHUTENBHOW BJIACTH MO KOHTPOJIO M HAA30py B
o0nacTv 3alUTHl MpaB MNOTpEOUTENEH, opraHaMM MECTHOIO CaMOYIIPaBJICHMUS,
OOLIECTBEHHBIMU 00BEIUHEHUSIMU TTOTPeOUTENEH.

3amanue 1. U3yunts rnaBy [V 3akona PO «O 3amure npaB notpeduteneit» (cratbu
40-46). 2. OTBETUTD HA CIIEAYIOIINUE BOIIPOCHI:

1) Ilepeuncaure AeMcCTBUS, MPEayCMAaTPUBAIOUIUE TOCYJAPCTBEHHBINM KOHTPOJIb U
HAJ30p B 00JaCTH 3aIUTHI IPAB MOTPEOUTENEH.

2) Kakyto uHpopmanuio 0053aH NpPeaoCTaBUTh H3TOTOBUTEND (HUCIIOIHUTEb,

MpoJaaBCu, YIIOJTHOMOYCHHAA OpraHu3alus WUiIn ynOHHOMO‘IGHHBIfI I/IHI[PIBHI[yaJIBHblﬁ



MpeANpUHAMATENh, UMIOPTEP) (deaepalbHBIM OpraHaM HCIIOTHUTEIBHONW BJIACTH,
YIIOJITHOMOYEHHBIM Ha TPOBEACHUE TOCYJAApPCTBEHHOIO KOHTPOJS M HaJa30pa B
00J1aCTH 3aUIUTHI [IPaB MOTPEOUTENEH.

3) IloaHOMOYMS BBICHIMX HCIOJIHUTEIBHBIX OPraHOB T'OCYJAAPCTBEHHOW BIIACTU
cyObekToB PD B 06macTu 3amiuThl IpaB NOTPEOUTEIEH.

4) TlpaBa opraHOB MECTHOTO CAMOYIIPABJICHUS B LIE€JIAX 3aIUTHI PaB MOTpeOUTENEH
Ha TEPPUTOPUU MYHUIIUTIATHLHOTO 00pa30BaHUS.

5)  Kakyio OTBETCTBEHHOCTb HECET MpojaBel] (UCHOJHUTENb, MU3rOTOBUTENH) 32
HapyIIeHue IPaB MOTPEOUTEINEH.

6) Kakue npaBa UMEIOT OOIIIECTBEHHBIE O0OBEMHEHUS TOTPEOUTENCH.

7)  Ha3oBute oprasbl, UMEIOLIME MPaBO MNPEIBABIATh UCKU B CyAbl B 3allUTy

HEOMPEICTICHHOTO KPyTra MOTPEeOUTENeH.

IIpakTnueckas padora NeS

* Tema «3amura mpaB nOTPEeOUTENS»

Llens:

* TOOUTHCSI OCO3HAHHOTO TIpuMeHeHus1 3akoHa PD «( 3ammre mpaB moTpeOuTENCH»,
MPUBUTh  HABBIKKU K CaMOCTOSITEJILHOMY OIEPAaTUBHOMY MCIIOJIb30BAHHIO HOPM,
pPEryJIUPYIOMIUX  OTHOIICHUS  MEXKIYy  IPOU3BOJUTENSIMH,  HCIOJHUTEISIMHU,
POJAaBLIAMU U TOTPEOUTEIISIMHU.

Metoauueckue ykazaHus

1. Uzyuute 3akon PD «O 3amure mpaB moTpeOUTENCH».

2. Cphenaiite aHanM3 KaXJOW CUTyallud W TNPUMUTE OOOCHOBAHHBIC KOHKPETHBIC
pelieHrss Mo 3aluTe IMpaB MNOTPeOUTeNs ¢ OTBETCTBEHHOCTH IPOJIABIIOB
(mpousBOaUTENEH, UCTIOTHUTENEH).

Curyanus Ne 1



25 mapra nokynarens [1. . XaputonoB kynui B marasude «PyOun» dacbl Hapy4dHbIC
MeXaHU4eckue cTouMocThio 1620 py6. 28 mapra oOHapyX ui, 4TO B MACIOpTE HA
4achl OTCYTCTBYET IITAMII Mara3uHa.

OxapakTepusyiiTe AeMCTBUS OKyNaTENs U MPOAaBLa B IAHHOW CUTYaIIUH.
Curtyauus Ne 2

[loxynaTenbHuIla npuoOpena mBeldHy0 MamuHy «Yaiikay B marasuHe "Bcee mns
noma'. IIIBeitHas MallIMHA B IEPUOJ IEUCTBUSA FAPAaHTUMHOTO CPOKA BhINLIA U3 CTPOSL.
[ToxynaTtenbHUIAa MOTpeOOBaa 3aMEHbl M3JIENMS HA MAllMHY aHAJOTUYHON MapKH.
JlupekTop Mara3uHa cKas3aja MOKynaTelbHUIE, YTO OHA HE UMEET MpaBa Ha OOMEH, a
JIOJIKHA CIEIaTh TAPAHTUWHBIA PEMOHT IIBEMHOW MAIlIWHBI,

Kakumu OytyT Baliy NpeuioxKeHUs M0 pa3peleHUI0 CO3/1aBIIeCs CUTyaluu?
Curyauus Ne3

[Toxynatens B. W. [leTpoB Kynui1 B MarazuHe 0€3 NpuMepKy MoTyOOTHHKH sl ChIHA
ctoumocTthio 1820 py6. 10 deBpans. 22 ¢eBpans 3TOro xe rojaa odpaTtwics K
JTUPEKTOpPY MarasuHa ¢ TpeOOBaHMEM OOMEHATH MOITYyOOTHMHKHU, CChUIASACH HA TO, YTO
OHM HE NOJOILIMN ChIHY 110 Pa3Mepy.

/TakoBBI JEUCTBUS TUPEKTOPA Mara3uHa B TAHHOW CUTYyaIllu?

Curtyanus Ne4

5 mas nokynarensHuna B.C. /[piMoBa Kynuna B MarasuHe 3,5 MeTpa WIEPCTIHOU
TKaHU. 7 Mas MpUIIa B Mara3uH U MOMpocuia OOMEHATh 3TOT OTpe3 .Ha APYroi —
4-MeTpOBBI, TaK KAK B aTelbe CKa3ajd, YTO Ha NAIbTO HYKXHO 4 MeTpa IaHHOU
TkaHu. OpHako JUPEKTOp Mara3uHa OTKa3ajlach YJOBJIETBOPUTH MPOCHOY
NOKYNAaTEIbHHULIBIL.

[IpaBa i nupexrop? OTBET 0OOOCHYMTE.

Cutyanus NeS

[Toxynatemo A. K. CemenoBy Obul mpojaH 0aTOH MINEHUYHOTO Xjie0a, KOTOPBIHA
OKa3aJicsi HEKAaYeCTBEHHBIM: B €ro paspe3e oOHapyxeH Hempomec. llokymarens
npuHec 6aToH oOpaTHO U MOTPeOOBa 3aMEHUTH €T0. /

Kak nomkeH nocTynuts B JaHHOM CUTyalluy NMpoAaBern?

Curtyanus Ne 6



[ToxynaTenp Kynmuil KOMIUIEKT mocTenbHOTO Oenmbs 1 mapta. [lanHBIM TOBap He
IIOHPABUWJICS YJIEHAM CEMbH 110 PACLIBETKE.

WNmeet 1 nokymnarens npaBo Ha oOMeH? Eciin — 1a, Ta Kakoi cpok oOmeHa?
Curyanus Ne 7

I1. C. BaHOB KynuJl KOPEHUCKUN TEIEBU30pP, K KOTOPOMY MNPHWIIOKEHA MHCTPYKILIMS
TOJIBKO Ha KOPEMCKOM, aHTJIMIMCKOM M ANOHCKOM si3bikax. @upma npepnoxuina I1. C.
NBanoBy caenars nepeBof 3a 50 momnapos.

IIpaBa nokynarensi B JaHHOW CUTYallHH,

Cutyanus Ne 8

HazoBute cpoku mnpenbsBieHus moTpeduTeneM TpeOOBaHUI IO HEJAOCTaTKaM
TOBapOB C FapaHTUITHBIMH CPOKAMHU CITYKOBI.

JlaiiTe onpezeneHue rapaHTUMHOTO CPOKa CIIyKObI, YKaXUTE €ro Ha3HaYeHHeE.
Curyanus Ne9

Ha3zoBute Cpoku mpeabsBieHHUs MNOTpeOuTeNeM TpeOOBaHM B  OTHOILICHHUH
HEJOCTAaTKOB CE30HHBIX TOBapoB. Kakue ToBapbl OTHOCATCS K CE30HHBIM?

Cutyauus Ne 10

OxapakTepusyiite mpaBuia oOMeHa uznenus u3 3oj0ta. B kakux ciyqasx? [lopsmok
oOMeHa.

Curyanus Ne 11

OxapakTepu3yiTe TMOpPSJAOK pacyeToB C IOKyIaTeleM IMpH 3aMEHE ToBapa
HEHAIJIEKANEro Ka4yeCTBa Ha TOBAp AHAJIOTUYHON MapKH

Curyauus Nel2

Mara3zun He MOXeT ycTpaHuTh nedextsl Mebenu B 20-THEBHBIM CpOK, WU
PEAJIOKUTh AaHAIOTHYHYI0 MeOesb B TeUCHHE 7 IHEH U3-3a €€ OTCYTCTBHUS.
OxapakTepusyiTe rnpaBa nmoTpeOuTeNs B JAaHHOW CUTYyaIUH.

Cutyanus Ne 13

Oxapakrepusyere cojaepxkaHue HHPoOpMauud 0O U3rOTOBUTENE, HCIOJHUTENE,
MPOJIaBIIe TOBapa, mpeaycMoTpeHHor 3akoHoM P®D «O 3amuTe nmpaB moTpedutenein.

Curtyauus Nel4



OxapakTepusyiite conepkanue uHGOpMAIMU O ToBapax, paboTax, yciyrax,
npenycMoTpeHHol 3akoHoM PD «O 3amure mpaB noTpeOuTenein».

Curyauus Nel$S

JlaliTe mOHATHE CPOKA TOAHOCTH TOBapa. [1opsAI0K ero UCUMCIECHNS U 3HAYCHHUE.
Curtyanus Nel6

OxapakTepu3yiiTe BO3MOXHOCTH U YCJIOBHSI OOMEHa TOBapa HEHAJJIEXKAIEro
Ka4yecTBa, KYIJIEHHOTO B KOMUCCHMOHHOM MarasuHe. *

Cutyanus Nel7

[ToxynaTtenp HacTauBaeT Ha OOMEHE TENeBH30pa, KYIUICHHOTO JBa Mecslia Haszaj.
CBoe TpeOoBaHME OH MOTHBUPYET T€M, YTH TEJIEBU30P UMEET III0X0€ M300paKeHHE,
HE TMOJUIeKallee HACTPOilKe, O/4eM TMOATBEP)KIAaeT CHpaBKa TrapaHTUIHOU
Mactepckoil. [IpoaaBen He cornaimaercss ¢ TpeOOBaHHEM IMOKYIMATENsl U MpeJjiaract
€My IIPOM3BECTU FapaHTUMHBIA PEMOHT.

Kto npo» B ganHoii cutryanuu? OTBeT 000CHYMTE.

Ecnu mpopagen B TaHHOW CUTyallMd CYMTAET, YTO HEJOCTATOK BO3HHUK BCIIE/ICTBUE
HapyluIeHUsl MOTpeOuTeNeM MpaBWJl SKCIUTyaTalldd TeJEBU30pa, TO KTO JIOJKEH
70Ka3aTh 3TOT PakT?

Cutyanus Ne 18

[ToxynaTenbHUIa TpUOOpENa XOJOAWIBHUK, KOTOPBIM CIIOMAJCS HA JECATOM MECSILE
rapanTuu. OHa ciajia €ro B rapaHTUHHYIO MAacTEPCKYyI0, TI€ €ro M3-3a OTCYTCTBUS
3amyacTeid peMOHTHUpOBaIM O MecsleB. A MOTOM TpeOOBajiu OIJIaThl PEMOHTA MO
MPEIOroM, YTO TapaHTUHUHBINA CPOK CITYKObI XOJOAMIbHUKA KOHYHMIICS.

PaGoTHuKK MacTepcKoi B JaHHOW CUTYaIluu HE TPABBI JBAXKIBI.

JloKaXuTe 3TO.

Cutyanus Ne 19

[ToxynaTenpHUIIA KynuiIa MeXaHU4eckuil Oy nuiabHuK 1o 1nene 300 py6. B ssHBape, a B
Mae MpUHECIa €ro B Mara3uH ¢ NpoCch0OM BEPHYTh €ro CTOMMOCTh, TaK KaK B
OyIMIbHUKE WMEETCS MPOU3BOACTBEHHBIM Opak, MOATBEPKIACHHBIA PEMOHTHOU
Mactepckoil. [lena OynuibHuKa Ha MOMeEHT Bo3BpaTa 320 pyo.

B03MOHO 111 yAOBIETBOPUTH IPOCHOY MOKYMATEIbHULBI?



Ecaum — na, To Kakyro cymMMy OHa JOJKHA MOJTYYUTh?

Cutyamus Ne 20

[Tokymarenb Kynuil My>KCKYI0 COpOUKy. Uepes JBa yaca BEpHYJICS U MOMPOCUT B3ATh
COpOYKY Ha3zaJ U BEPHYTh €My JICHbI'U. 3aBEIYIOIIMM CEKIIMEl OTKa3alicsl BEPHYTh
JICHBIU.

IIpaB u oH? Bamm neiicTBrs B Ka4E€CTBE 3aBEAYIOLIETO CEKIIUEH.

Cutyamus Ne 21

[TokymarenbHuIa 00paTUiiach ¢ MPOCKOON OOMEHSITh CyMKY, KOTOpas HE MoJoIia
nouepu 1o 1Bery. CyMka HoBas (COXpaHEH SIPJIBIK U TOBAPHBIM Y€K, KYIUICHA B
JAHHOM MarasuHe Hejemo Hazan). Kak J0mkKeH TNOCTyNmuTh  3aBeAYOIIHMA
MarazuHoM?

Curyauust Ne22

[Tokymarens oOpatusiics B Mara3uH ¢ Mpoch00i OOMEHSTh MOJO0ACSIbHUK, KOTOPBIN
HE TOJIOIIIEN [0 paciBeTKe. bbl KyIjieH HaKaHyHE.

Kaxk momwknaa moctynuth 3aBeayronias cekiuein? OTBeT 000CHYHTE.

JIist cTyZeHTOB 3a04HOM (OpMBI OOY4YEHUS MPETyCMOTPEHO BBITIOJTHEHHE
KOHTPOJILHOUM padOTHI.

3agaHusi K KOHTPOJHHOM pabOTe€ COCTaBJIECHBI B COOTBETCTBHM C Y4YEOHOM
mporpaMmoi uW3ydeHus Kypca. Kaxmgoe 3amanme BiiIoyaeT 4 Bompoca u
METOJMYCCKHE PEKOMEH IAIUU 110 UX BBITOJTHCHHIO.

[enwro kypca siBhsieTcss (GOPMUPOBAHKUE Y CTYJCHTOB YETKOTO MPEICTABICHUS
00 OCHOBax 3aKOHOJATENbCTBA O 3alllUTe TNpaB MOTpeOUTeNeH, pa3BUTHE U
NPHOOPETCHHE Y  CHCIHAIMCTOB  TMPAKTHYECKUX  HABBIKOB  3aIllMTHl  IpaB
MOTpeOUTENEH.

KonTtponbHas pabota mokHa ObITh HamrcaHa pa30opunBo U akkypatHo. K ee
BBITIOJTHCHHIO CIIEAYeT MOJXOMUTh TBOpUeckH. KadecTBO ee OIeHMBaeTcs Mo TOMY,
HACKOJIbKO TMPaBUJILHO M CAMOCTOSTEIHHO BBITIONHEHBI 3aJaHus, B KAaKOW CTENEHU
WCITOJIb30BaHA PEKOMEHOBAHHAs JIUTEpaTypa W TMPAKTHYECKUH OMBIT, HACKOJBKO

MPOSIBIICHO YMEHUE aHAIM3UPOBATh U 00001IaTh U3yYEHHbIA MaTEpHall.



3AJJAHUS KOHTPOJBHOM PABOTHI 1 METOJIMYECKHE
YKA3AHUSA 1O UX BBINTIOJIHEHUIO

Ha ocHoBe u3yuyeHus pPEKOMEHJOBAHHOM JIUTEPATyphl CTYAEHT OTBEYAET HA
MMOCTaBJICHHBIC TEOPETUYECKUE BOMIPOCHI BapHaHTA.

BapuaHThl KOHTPOIBHOM CTYJIEHT ONpeeNsieT Mo nociaeaHen mudpe 3aueTHOn
KHIDKKY (mudpa). Kaxapiii BapuaHT npenycMaTpuBaeT 4 TEOPETHUECKUX BOIPOCa.

Paborta, BbITIONTHEHHAsT HE O YTBEP)KJICHHOMY 3aJaHHUIO0, BO3BpAIACTCS CTY-
JEHTYy 0€3 IIPOBEPKH.

PackpeiBasi BOIpoc BapuaHTa, CTyACHT JOJKEH MOJHOCTHIO MEPENNUCcaTh €ro B

TeTpajb (B BUJE 3arjiaBus), a 3aTEM JaBaTh OTBEThI HA HETO KPATKO U MO CYIIECTRY.

IlepeyeHb BONPOCOB /1J1s1 BBINOJIHEHUS
3aganmue 1.

1. KakoBbl OCHOBHBIE ()YHKUMU M MOJHOMOYMUS ['0CYy1TapCTBEHHOTO KOMHTETA
P® 110 aHTUMOHOIIOJIBHOM MOJUTHUKE U MOJAEPHKKE HOBBIX IKOHOMUYECKUX CTPYKTYP
10 BOMPOCaM 3allUThI PaB MOTpeOUuTesne.

2. KakoBa cdepa npumeHeHus 3akona «O 3amute mnpaB norpeduteneit»? Kro
PU3HAETCS OTPEeOUTENEM TOBAPOB, padOT , yCIyr?

3. Kak 3ameHuTh TOBap € HEIOCTaTKaMU B IE€PUOJ TapaHTUMHOIO CpOKa
(cocTaBbTE MPETEH3UIO).

4. JIeUCTBYIOT JTU HOPMBI 3aKOHOJATENILCTBA O 3aIUTE IMpaB MOTpeOUTENeH

IIPU OKa3aHWU (PUHAHCOBBIX YCIyTr?

3aganue 2



1. KakoBbl ocHOBHbIe (yHKmuM W monHoMmouus ['occranmapra Poccuu mo
BOIPOCAM 3alllUThI ITpaB MOTpeOuTeIen?

2. Yro moHuMaeTcs MoJ MHpaBoM notpedutens Ha uHPopmauuio? Kakosa
OTBETCTBEHHOCTb 32 HEHAJUIEkKAIyI0 HH(OpMAaLIKIO?

3. B kakue cpoku NOTpeOUTENIb MOXKET MPEIbIBUTh TPEOOBAHUS MO MOBOAY
HEJIOCTaTKOB TOBapa?

4. PacmpocTtpaHsaioTcss U TpeboBaHuss 3akoHa PO «O 3amure npas

noTpeOuTeNEe» MPH MOTYUYEHUH KOMMYHAJIbHBIX yCIIyT?

3aganue 3
1. KakoBbl OCHOBHblE (QYHKIMM M TOJHOMOYHUS TEPPUTOPUATBHBIX
TOCTOPTUHCIICKIIUNA?
2. Ha kakue BuABI NPOAYKIMH, TOBAPOB U YCIYr HEOOXOOUM CcepTU(HUKAT
COOTBETCTBHUS?
3. KakoBbl nipaBa noTpedUTeNsi, KOTOPOMY IPOJaH TOBAp C HEJOCTaTKaMu ?
4. KakoBbl 0COOEHHOCTH BBITIOJIHEHHMSI pabOT M3 MaTepuaja 3aKa3zuuka
(motpeburens)?
3ananmue 4
1. KakoBbl OCHOBHbIE (QYHKIMM M TOJHOMOYHUS TEPPUTOPUATIBHBIX
YIPaBJIEHUI rOCy1apCTBEHHOT0 kKoMuTera PO 1o aHTUMOHOIIOJIBHOM MTOJIUTHUKE?
2. Kakas undopmanus o ToBapax (padotax, yciiyrax) A0JKHA MPECTaBISIThCS
noTpeduTento?
3. meeT nu paBo NOTpeOUTENb 3aMEHUTh KaUeCTBEHHBIN TOBap?
4. Kakue neiicTBUS OJDKEH MPEeANPUHATh NOTPEOUTENb MPU BBIXOAE U3 CTPOS

OBITOBOU TEXHUKHU?

3aganue 5
1. KakoBa OTBETCTBEHHOCTh IOPUJMYECKHUX JHUI[ U UX JOJDKHOCTHBIX JIUII 3a

HEBBINOJHEHNE peleHnii opranoB ['occranaapra Poccun?



2. KakoBbl 0COOCHHOCTH YCTAHOBJICHUSI TapaHTHUITHOTO CpPOKa HAa TEXHUYECKU
cioxHbie m3aenus? Kak 3To orpaxkaercst Ha nmpaBax noTpeouTes?

3. KakoBa nporuenypa pacueToB ¢ MOTPeOUTENEM B Ciaydae MPUOOpETeHUs U
3aMEHbI TOBapa ¢ HEJOCTaTKaMu?

4. Kakue cymecTByoT GopMbl oriaTel paboT (yciyr)?

3ananue 6
1. KakoBbl OCHOBHBIE (PYHKIIMHM U MOJHOMOYMS ['0Cy/1apCTBEHHOTO KOMUTETA
P® canutapHO-301MAEMHOIOrHYECKOTO HAA30PA.
2. IlonsiTue cpoka ciyx0bl. KakoBbl 0coOeHHOCTH ero ycTtaHoBieHus. Kak 3To
OTpa)KaeTcsl Ha MIpaBax MOTPEOUTENEC?
3. KakoBa mpomemypa pacueToB C TOTpeOMTENEM B CilIydae 3aMEHBI
Ka4eCTBEHHOI'0 TOBapa?

4. YKaxuTte pazMep HEyCTOWKH 32 HEBBINIOJIHEHUE TPEOOBAHMI MOKYIIATEIIIO.

3apanmue 7

1. KakoBbl OCHOBHbIE (YHKIUHU W MOJTHOMOYHUS TEPPUTOPHUAIBHBIX OPraHOB
CaHUTAPHO-3MUAEMUOIOTHYECKOr0 Ha30pa

2. IlonsTue cpoka romHoctu. KakoBel 0COOEHHOCTH €ro ycraHoBieHHs. Kak
ATO OTpakaeTcs Ha MpaBax MoTpeduTenei?

3. KakoBa mpornenypa pacueToB C MOTPEOUTENIEM B Clydyae PpPacTOPKEHMS
JOTOBOpA KYIUIM-IIPOJIaKHA TOBAPA C HENOCTATKAMHU.

4. TlpaBa moTpeOUTENs, €CIM HCIOIHUTEIb HE MPUCTYIHI CBOEBPEMEHHO K

BBITIOJTHEHUIO pa0OThI MJIM OKa3aHUIO YCITYTH.

3aganue 8
1. KakoBbl OCHOBHblE (YHKIMM M TOJHOMOYMsS ['OCcyaapcTBEHHOIo
TaMOXEHHOro komuteTa PO?
2. Ompegenenue KadecTBa TOBapoB (pabor, yciyr). Ilonstue «oOblyHOE

KaduecTBO». CriocoObl ONpeiesieHUs] KauecTBa TOBapoB (padboT, yciyr).



3. KakoBa mporenypa pacyeToB C MOTpPEOUTENIIEM B Clydyae pPacTOPKEHHs
J0roBOpa KYIUIU-TIPOJIaXKH KaueCTBEHHOTO TOBapa.
4. B xakux ciay4asx npojasel (M3rOTOBUTENb, UCIIOJIHHUTENL) OCBOOOXKAAETCA

OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE 00513aTENHCTB?

3aganue 9
1. KakoBbl OCHOBHBIE (DYHKIIMHU U IOJTHOMOYUS TEPPUTOPHAIIBHBIX TAMOKEH?
2. Tlonstue ceprudukanuu. {oOpoBosibHas U oOs3aTesbHAS CEPTUPUKALINSL.
[Topsimok nmpoBeaeHUs cepTUPUKAIIH.
3. KakoBa mponeaypa pacueToB ¢ NOTpeOUTEIEM, €CIM PEMOHT TOBapa
OCYUIECTBJISIETCS B IEPUO]I TAPAHTUMHOIO CPOKA.
4. KakoBa OTBETCTBEHHOCTb WCIIOJIHUTENS B CIly4ae IOJHOW WJIM YaCTUYHOMU

yTpatThl (MOBPEXACHUS ) MaTepraia (BEIIM ), IPUHATOr0 OT MOTPeOUuTEsl.

3aganue 10

1. KakoBa OTBETCTBEHHOCTh IOPUIMYECKUX JHI] U MX JTOJDKHOCTHBIX JIMI] 32
HEBBITOJHEHUE PEIICHU aHTUMOHOIOJIBHBIX OPraHOB IO BOIpPOCAM 3alllMThI MPaB
OTpeOUTEIICH.

2. Ilonsarue OGe3zonmacHocTH TOBapoB. CojepkaHue IpaBa Ha 0OE30MaCHOCTD.
[IpaBo moTpeOuTeneit Ha O6€30mMacHOCTH TOBApoOB (paboT, yCIyr) nJs >KU3HH,
3]10pOBbsI, UMYIIECTBA MOTPEOUTENEH, a TAK)KE OKPYKAIOIIEH CpeIbl.

3. Kakoi ycTaHOBJIEH MOPSAIOK JOCTABKHA TOBApPOB, MOJJICKAIIUX 3aMEHE WJIU
BO3Bpary?

4. B d4bl0 TOJIb3Yy HANpPABISAIOTCS CYMMbI IITPAoOB, M3BICKUBAEMBIX C

M3rOTOBUTENS (MCIIOJTHUTEIS, MPO/1aBiia)?



