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PA3JEJI 1
PABOYAS ITPOT'PAMMA

1. HEJIN U 3AJJAYA JTUCHUIIINHBI

[{ens mpernogaBanus JUCIUTLIMHBI, TPHOOPETCHHBIC TCOPETUUSCKUX 3HAHHM
110 OCHOBAM 3aKOHOJATEJIHCTBA I10 3aIUTE MPaB MOTPEOUTEIISI, HEOOXOAUMBI JIJIst
KaKJI0TO TIOTPEOUTEIIS, TPUOOPETEHUE TPAKTUICCKUX HABBIKOB JIJISI PEIICHUS
CUTYAaIllH, CBA3aHHBIX ¢ HAPYIIICHUEM IpaB MOTpeOUTEIEeH.

3ajauM JUCIUTIINHBI:

- m3yueHue deaepaibHbIX 3aKOHOB 1 HOPMATUBHBIX JIOKYMEHTOB B 00JIacTH
3alMTHI IPaB MOTpeOUTENCH;

- pacCMOTPEHUE MPAKTUYECKUX CUTYAIMH TIpoliecca KyILTU-TIPOaaXKH,
CBSI3aHHBIX C HAPYIICHUEM ITpaB IMOTPEOUTEIICH;

- U3y4eHue mpaBuil 0hOPMIICHUS JTOKYMEHTOB B IIPOIIECCE MPEAbIBICHUS
JIOKYMEHTOB B IIPOLIECCE MPEAbIBICHUS NPETEH3UM U M0JIa4M UCKOBBIX 3asBJICHUI

OTPEeOUTENH.

2 COIEP KAHUE JUCIUIIJINHBI

2.1 HammeHOBaHHeE TeM, UX COJlepPKaHHue, 00beM B 4acaX JeKIUOHHbBIX
3aHATHH

Tema 1. 3akKOHOJATEILCTBO O 3AIUTE MPAB MOTpedUTeNne. — 2 vaca.

[TonsTue o 3ammTe NpaB NOTPEOUTENICH KaKk CUCTEMAa HOPMATUBHBIX aKTOB:
denepanbHbIe HOPMAaTUBHBIE aKTHl 1 HOPMATUBHBIE aKThl OPTaHOB MECTHOTO
CaMOYIIPABJICHHUS], 3aKOHbI, HOPMATUBHbBIEC aKThl, MpUHUMaeMbIe [[paBUTEIBCTBOM,
HOPMAaTUBHbBIC aKThl OPraHOB MECTHOT'O CaMOYTIPABJICHUSI.

CTpyKTypa 3aKOHOIATEIIBCTBO O 3aIUTE MPaB MOTPEOUTEIICH:
3aKOHOJATENBCTBO, PETYIUPYIOIIUE OTHOIICHHUE C YYaCTUEM NOTpEeOUTEIeH,
3aKpEIUISIONINE OCHOBHBIE IIPaBa MOTPEOUTENEH, 1 IOTOBOPHBIE OTHOIICHUS,
3aKOHOJATENBCTBO O rOCYAAPCTBEHHON M OOIIECTBEHHOM 3aIlUTe TIPaB

noTpeouTenei.



JleificTBHE 3aKOHOJATENBCTBA 10 3AILUTE MIPAB NOTPEOUTENEH: OHITHE
«MOTPEOUTENBY, KU3TOTOBUTEINDY, KIIPOAABEI, KUCIOIHUTEIbY, TOCYIaPCTBEHHBIE
OpraHbl, OCYIIECTBIISIONINE 3alIUTy KOJUIGKTUBHBIX HHTEPECOB MOTPEOUTENEH:
00I1I1eCTBEHHBIE O0BEAMHEHUS TOTPEOUTENEH, TOJPKHOCTHBIC JIUIA, B KPYT KOTOPHIX
BXOJIUT OO€ecrieueHre coiepKaHue MpaBuil, HalPaBJIECHHBIX HA OXpaHy MpaB
noTpeOuTeNeH.

Tema 2. TlpaBo moTpeOuUTENCH HA HaATIEXKAIIee Ka4eCTBO TOBAPOB, padoOT U
ycayr. — 2 waca.

dunocodckoe, 5IKOHOMIUUECKOE U MMPABOBOE MOHATHE KaueCcTBa TOBApOB, padboOT
U YCIYT.

HopMmaTuBHBIE JTOKYMEHTHI 110 CTaHJAPTU3AIMH, OTIPEACIIIoNIne TpeOOBaHUS K
KaueCTBY TOBapoOB, pabOT U YCIyT — rOCyIapCTBEHHBIE CTaHAapThl Poccuiickoit
®denepanuu, o0s3aTeNIbHbIE TPEOOBAHUS K KaUYECTBY TOCYIaPCTBEHHBIX CTAHIapTOB,
MEXTYHapOIHbIE (PETHOHABHBIC) CTAHIAPTHI, TPABUJIA, HOPMbI M PEKOMEHIAITUH T10
CTaHJapTHU3ALMH, 00LIEPOCCUIICKUE KIacCU(PUKATOPBI TEXHUKO-IKOHOMUYECKOU
uHbOpMaIUK, CTaHAAPTHI OTPACIeH, CTAHAAPTHI MPEANPHUATHIA, CTAHAAPTHI HAYYHO
TEXHUYECKUX OOIIECTB U IPYTUX OOIIECTBEHHBIX 00bEIUHEHUM.

CriocoOblI omnpeiesieHnsi KadyecTBa TOBapOB, padOT U YCIYT.
Omnpenenenne KadecTBa TOBApPOB, padOT U YCIYT B ClIydae, €CJId OHO I0TOBOPOM He
onpexeneHo. [loustue «OObIYHOE KaUECTBOY.

Obecnieuenne npaB noTpedUTENCH Ha HAAEKAIIee KaYeCTBO TOBApOB
IPU MOATOTOBKE K PEaIM3alllu.

Tema 3. IIpaBo moTpeduTese Ha 6€30MacHOCTh TOBApOB (paboT, yciyr). — 2
yaca.

[TpaBo moTpedurteneit Ha 6€30MaCHOCTh TOBAPOB (paboT, yCIIyT) JIs )KU3HHU,
3I0pOBbSl M UMYIIIECTBA MMOTpeOUTENIEH, a TaKkkKe OKpykatouiei cpenbl. ConepxraHue
npaBa Ha 6e3omacHOCTb. [loHsATHE Ge30macHOCTH TOBAapoB (padoT, yciyr).
['ocynapctBenHoe obecrieueHrne 6€30MacHOCTH TOBAPOB (padoT, yCIiIyT).

Cpok roIHOCTH U CPOK CIIY>KOBI — CPEJICTBO 0OecTriedeHus: 0€301MacHOCTH

KU3HU, 3I0pOBbs noTpeduTeneil. [loHsTus cpoka rogHOCTH U CPOKa CITYKOBI.



OTBETCTBEHHOCTh U3rOTOBUTEIIEH (MCIIOJIHUTENIEN) 32 BPEA, IPUUMHEHHBIH
NOTPEeOUTENIO B TEUEHHUIO CPOKa CIIyKObI U cpoka rogHoctu. [locnencTeus
UCII0JIb30BaHUs MOTPEOUTENSIM TOBAPOB (PaboT) MO UCTEUEHUIO CPOKA CITY>KObI U
CpOKa rOJHOCTH.

[IpaBuna nonp30BaHus TOBapaMu (paboTaMu, yCIyTaMH) — CPEJICTBO
o0ecniedueHre 6E30MaCHOCTH KU3HU U 37J0POBbs MOTPEOUTENECH.

Cepruduxkarmus ToBapoB (paboT, yCiIyr) — cpe/iCTBO 00eCIICUSHHUS
0€30MacHOCTH XKU3HU U 310pOBbs oTpeduTeneit. [louarus cepruduxanuu.
Obs3aTenpHas u 106poBobHas ceptudukanus. [lopsanok npoBeaeHus
ceprudukannu. OTBETCTBEHHOCTD 3a HApYIICHUE MPABUII M0 CepTUPUKALUN TOBAPOB
(pabor, ycuyr).

WHble cpeacTBa obecrieueHrss 0€30MaCHOCTH KU3HHU U 3/I0POBBS
notpeobuteneit. [IprocranoBieHus: MPOU3BOACTBA (peain3aliuK) TOBapoB (padorT,
YCIIyT) B OTHOIIEHUH KOTOPBIX CTAJIO U3BECTHO, YTO OHU MOTYT PUYUHUTH BPE.
CHsITHE OTIaCHBIX VIS )KU3HU U 3JI0POBBS IMOTpeOUTENCH ToBapoB (padoT, yciIyr) ¢
IPOU3BOJICTBA.

Tema 4. TlpaBo nmoTpeduTeneit Ha nHGoOpManuio. — 2 yaca.

OO61ue TpeboBaHusl, MPEACTaBISIEMbIE K IPEIOCTABISIEMON TOTPEOUTEIIO
unpopmaruu. locroBeprocts napopmanuu. Ee nogorna. opmel noBegeHus 10
noTpeduTens: ycTHasi, MMCbMEHHas1, IeMOHCTpalus ToBapa. HariasaHocTs u
JOCTYITHOCTH (POpMBI A0BeIeHUs HHPopManuu 1o norpedurens. Mudopmanus o6
U3roTOBUTENE (MCIIOJIHUTENE) U MPpoaaBle ToBapa (padoTsl, yciryru). [Ipodub
nesitenbHoCcTU. PopMa OpraHu3aliu AeaTeabHOCTH. OpraHu3alOHHO-TIPABOBBIE
dbopmbl npennpusitud. Haumenosanue npeanpustus. DupMeHHOE HAMMEHOBaHUE.
Mectonaxoxaenus. Mupopmaniys, kKoTopasi IpeoCTaBIseTCs TpakJaHUHOM —
peANPUHUMATENSIM, OCYIIECTBISIONUM MPEANPUHUMATENBCKYIO I€ITeIbHOCTh 0€3
obOpazoBanus npeanpusaTus. Madopmanus o pexxume padotsl. CriocoOb! JOBEICHUS
uHGOPMAITNH 10 CBEJICHUS TOTPEOUTENCH.

Nudopmarus o ToBapax (paborax, yciyrax). Oomue TpedoBanue,

npeabsBiIsieMble K nH(pOpMaluu o ToBapax (paborax, ycnyrax). TpeboBanus,



npeabsBIsSeMble K WH(DOpPMAIMK O HETPOAOBOJILCTBEHHBIX TOBapax. MH(popmanus o
pabotax (yciyrax). CriocoOsl 1oBeneHus nHpopMalu o ToBapax (padorax,
yCiIyrax) 0 CBeJICHUS TOTPEOUTENECH.

OTBETCTBEHHOCTH B CIIy4ae HE MPEIOCTABICHUS UIN IPEAOCTABICHUS
HEJ0CTOBEPHOU U HETIOIHOM HH(OpPMAIIMK O MPOAABIE (M3TOTOBUTEIE,
UCIIOJTHUTETIE) TOBapa (paboThl, yciyru). UTo MOHUMAETCS 110 HEIOCTOBEPHOU U
HenoyiHoM uHpopmaruei. [I[paBoBbie OCIEeCTBUS HE IPEAOCTABICHUS HHPOPMAIIUN
WIH MPEJOCTABICHUS HETOCTOBEPHOM MJIM HEMOJIHON HMH(POpMaLIUU.

Tema 5. IlpaBo moTpeOuTeneil Ha BO3MELICHUE Bpeia, TPUYUHEHHOTO
BCJICAICTBUE HEJOCTATKOB TOBapa (paboThl, yciyru). — 2 uaca.

Bo3menienue Bpena, IpUUMHEHHOTO, IPUYUHEHHOTO UMyLIecTBY. Pazmep u
dbopma Bo3MeENICHHS BpeIa, MPUIMHEHHOTO UMYIIIECTBY. Bo3MernieHue Bpeaa B
HaType. Bo3melienre yObITKOB, MPUYMHEHHBIX UMYIIIECTBY B IMOJTHOM O0bEME.
CocTtaB yOBITKOB — peasIbHbIN yIIiepO 1 ymyuieHHasl BBITOJA.

Bo3menienue Bpena, NpUUMHEHHOTO 310pOBbI0. Pazmep Bo3Mmelienus,
NOJIJIEXKAILETO BBIIIATE, B CIIyYae MPUYMHEHUS Bpea 3J0pOBbIO OTEPIEBIIETO.
[Topsinok onpeneneHus yTpauyeHHOro 3apaboTKa, MO/IEKAIEr0 BO3MEILIEHHIO.
CocraB 1 OPAIOK OINPEEIEHUs pa3Mepa AOMOJHUTENIbHBIX PACX0I0B, MOIICKAIINX
BO3MEILEHUIO B CBSI3U C IPUYMHEHUEM Bpea 3J0POBBIO MOTEPIEBLIETO.
Oco0eHHOCTH BO3MELICHUS Bpeia, IPUUNHEHHOTO 3/10POBbI0 HECOBEPILIEHHOJIETHUX.

Bo3menienue Bpena, NpUUMHEHHOT 0 %KU3HU. KpyT nun, MMeronmx npaBo Ha
BO3MEILIEHHE BpEJia B Cllydae CMEPTH MOTEpHeBIIero. PazmMep noanexariero
BO3MEUIECHUIO BpPEAa, HOPAIOK U CPOKH BO3MEIICHUS.

HeneilcTBUTENBHOCTD COTUIAIIEHUS 00 UCKITIOUEHUH WIIM OTPaHUYEHUU
OTBETCTBEHHOCTH 33 MPUYUHEHUE BpPEJa KU3HU, 3JOPOBbIO UK UMYLIECTBY
MOTEPIEBILIETO.

[Ipu3HaHne HOPMATUBHBIX aKTOB, OIPAaHUYMBAIOIIMX pa3Mep MOAJIEXKAILETO
BO3MEILEHUIO BpEla, HE UMEIOIMMU FOPUINIECKON CUIIBI.

Bo3menienue Bpeaa B ciiyyae JIMKBUIALMU WM peOpraHu3aluu IpoaBLa

(M3roTOBUTENS, UCTIOTHUTENS ), IPUUUHUBIIETO BPEI.



JIuua, nMeronue mpaBo TpeOOBaTh BO3MEIIECHUE Bpea.

Cpoxu, KorJ1a MPUYNHEHHBIA Bpe]I MOJICKUT Bo3MelieHuto. Ciydan, Kora
npojasel] (M3roTOBUTENb, UCIIOIHUTENb) HE OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a
BpeE/l, MPUUYMHEHHBIN MO UICTEUCHUH YCTAHOBJICHHBIX CPOKOB.

Jluna, KOTOphIe 00s3aHBI BOBMECTUTH MIPUUMHEHHBIN Bpell. B kakux ciydasx
OTBETCTBEHHOCTH 32 MPUUYUHEHHBIN Bpe HECET MPOJIaBel] MU U3TOTOBUTENL. B
KaKMX CJIy4asiX OTBETCTBEHHOCTh HECET U3TOTOBUTENb.

OcHOBaHMSI OTBETCTBEHHOCTH MPOAaBIIa (M3TOTOBUTEIIS, UCTIOTHUTEIA) 32
NpUYMHEHHbIN Bpell. [[poTuBONpaBHOCTH MOBEACHUS MPOAaBLa (M3rOTOBUTEIIS,
ucrnonHutens). JlerictBust (0e31eHCTBHS ), KOTOPhIE 3aKOHOAATEIILCTBOM O 3AIIHUTE
paB MOTpeOUTEIEH pacCMaTPUBAIOTCS B KaU€CTBE HAPYIIICHUS TIpaBa MmoTpeouTeneit
Ha 0€30IMaCHOCTh JKM3HU U 370pOBbs. [[puurHeHre Bpena )Ku3HU, 3I0POBBIO HIIH
UMYIIECTBY MOTPEOUTENCH IPOTUBOTIPABHBIM JieicTBHEM (O€31eHicTBIEM ) TTPO1aBIia
(u3rotoBuTENs, UCTIOTHUTENS ). OTBETCTBEHHOCTD MPOAaBLia (M3rOTOBUTEIIS,
WCIIOTHUTEIS ) HE3aBUCUMO OT ero BUHBI. OOCTOSITEIBCTBA, OCBOOOKTAIOIITNE
npojaBia (M3rOTOBUTENS, UCIIOTHUTENS) OT OTBETCTBEHHOCTH 3a MIPUYMHEHHbBIN
Bpea. BpeMst 1oka3pIBaHUS ATUX 00CTOSATEIIBCTB.

BosMmemenne mopanbHoro Bpeaa. [lonstue MmopansHOTO Bpena. Buna kak
yCJIOBUE BO3MENIEHUS MOPAJIBLHOIO Bpea.

Tema 6. 3amuTa TIpaB MOTPEOUTENICH B cllydae MpHOOPETEHUsI TOBAPOB
HEHaJIJIeXkKaIIero KauecTra. — 2 yaca.

[TocnencTBus mpojia’ku TOBAPOB HEHaAJIexKallero kauecrna. [lonsitue
«HEJO0CTAaTKOB TOBAPOBY, «SIBHBIC HEJIOCTATKM, «CKPBIThIE HEeOCTaTKI». O0111e
MOCJIEICTBUSA MPOJAKU TOBAPOB ¢ HejocTaTkaMmu. [lopsiiok 6€3B03Me31HOTO
yCTpaHEHHUs HEJOCTATKOB. Y CTpaHEHHE HEJIOCTATKOB CUJIAMH IMTOTPEOUTEIS UITH 110
€ro MOPYUYCHHUIO TPETHUM JIUIIOM U BO3MEIIEHUE €My COOTBETCTBYIOIIUX PACXOIOB.
Copa3smepHoe yMeHbIlIeHuE 1IeHbI 3a ToBap. [lopsok 3aMeHbl ToBapa
HEHaJIJIeXKaIIero kauecTna. PacTopkeHne 10roBopa U BO3MEIICHHE YOBITKOB.

[TocneacTBus mpuOOpPETEHUS TOBAPOB C HEIOCTATKAMU B POZHUYHBIX

KOMHUCCHUOHHBIX Mara3mHax.



[TocnencTBust mprobpeTeHrs HeJOOPOKAYECTBEHHBIX MPOIOBOJIHCTBEHHBIX U
MHBIX TOBAPOB, HA KOTOPHIC YCTAHABIUBAIOTCS CPOKU F'OAHOCTH.

KoMy 1 1€ npenbsaBisstorcst TpeOoBaHUs 10 TOBOAY HEHAIJICKAILETO
KauecTBa MPUOOPETEHHBIX TOBAPOB.

[Topsinok npeabsiBICHUS U paCCMOTPEHUS TpeOOBaHUN MOTpeOUTENEH 110
NOBOJly KayecTBa MpUoOpETEHHOro ToBapa. Jloka3zaTeiabCTBa, KOTOPHIE MOTYT
MPEICTABIATHCS B TOJATBEPKACHUE (pakTa MOKYIKU TOBapa. Y CIOBUs, TPH KOTOPBIX
TpeOOBaHUS MOJIJIEKAT yAOBJICTBOPEHUIO. Y CTAHOBJICHUE IPUYKMH BbIXOJIa TOBapa U3
CTpPOsl, BOSHUKHOBEHUS HEJJOCTATKOB.

JlocTaBka TOBapa 11 yCTpaHEHUs HEJOCTATKOB WJIM 3aMEHbI M BO3BpATa €ro
norpedutento. [IpenocraBnenue Topapa B 6€3B03ME3/IHOE MOJIb30BAHUE
NOTPEeOUTEINIO HA BPEeMsi, TIOKa MPUOOPETEHHBIN UM TOBapa 3aMEHSIETCS WU B HEM
YCTPaHSIOTCS HENOCTATKHU.

Cpoxku 00Hapy>KeHUsI HEJIOCTATKOB, HAJTMYHE KOTOPHIX AAET NOTPEOUTEITIO
IPaBO Ha MpeAbsIBICHUE TPEOOBAaHUH 1O MOBOY KaueCcTBa MPUOOPETEHHOTO TOBapa.
OO6miue cpoku. ['apaHTHITHBIN CPOK U CPOK TOTHOCTH. [TOpsIAOK MCUUCTEHUS ITUX
CpOKOB. VcunciieHne CpoKkoB IIpy 3aMEHE TOBAapa U YCTPAHEHUE HEJOCTATKOB.
[Topsnok ucunciieHuss rapaHTUHHOTO CPOKA HA KOMIUIEKTYIOLINAE U3IEIIHSL.
COOTHOILIIEHNE TapaHTHMHOIO CPOKA HA OCHOBHOE HU3JEJIME HAa KOMIUIEKTYIOIINE €T0
YacTH.

[IpaBoBbI€ MOCIEACTBUSI OOHAPYKEHUS HEIOCTATKOB MO UCTEYECHUU OOIINX
CPOKOB WJIM TapaHTUMHOTO Cpoka. OCHOBaHMS OTBETCTBEHHOCTH M3rOTOBUTEIS 3a
TaKue HEJOCTATKHU.

NmyuiecTBEHHAs: OTBETCTBEHHOCTD 3@ HAPYILIEHUE CPOKOB BBINIOJTHEHUS
TpeboBanmii morpedburens. Hapyienus, 3a KOTOpbie yCTAaHOBJICHA UMYIIIECTBEHHAS
OTBETCTBEHHOCTH Mepe]l moTpeduTenem B hopMe HeyCTOiKU. Pa3mep HeyCcTOMKY.
[Topsanok ee ucuncnenus u ymiatel. VIHbIE OCIIEICTBHS HAPYUIEHUS] CPOKOB
BBITIOJIHEHUS TPEOOBAHUM MTOTPEOUTEIIS.

PacueTsl ¢ moTpeduTenem B ciyyae 3aMEHbI TOBapa ¢ HEJOCTAaTKaMU Ha TOBap

TOM e Mapku (MoJienu, apTukyia). PacdyeT B ciydae 3aMeHbI TOBapa ¢



HEeJ0CTaTKaMH Ha TOBap APYroi Mapku (MoJenu, apTUKyJia). Pacuersl B ciayyae
pacTop>KEeHUs1 JOTOBOpa: MPHU MOBBILIEHUH LIEHBI HA TOBAp, 1OIOBOPa KYILIH -
IPOJIAXKH C paCCPOUKOM IIaTexa.

OOMeH ToBapoOB Ha/AJIeXKaIlero KayecTBa. Y CJIOBUS IIPU KOTOPBIX MOTPEOUTENH
BIIpaBe OOMEHSATH TOBap HaJyIeKalero kauectna. [lepeueHb ToBapOB HaJJIEKAIIETO
Ka4yecTBa, KOTOpbIe He mojiexkat oOMeny. [lopsamok oOMeHa TOBapOB HaJIEKAIIIETO
KayecTBa.

Tema 7. 3auuTa npaB NoTpedOUTENEH MPU BHIMOIHEHUU PAa0OT U OKa3aHUU
yenyr — 2 waca.

OO0513aHHOCTH UCIIOJIHUTEIS 3AKIIOYUTH JIOTOBOP Ha BBIMOJIHEHUE padOT U
OKa3aHHe YCIYT. Y CIIOBUSA, IPU KOTOPBIX UCIIOJIHUTENb HE BIIPAaBE OTKA3aTh
HOTPEOUTENIO B 3aKIIFOUYEHUH JIOTOBOPA Ha BBIIIOJIHEHUE padOT (OKa3aHHE yCIIyT) —
MOHSATHE TOMUHHUPYIOIIETO MOJIOKEHHS HA PHIHKE TPOU3BOICTBEHHBIX
BO3MOXHOCTEM, YCTABHOM AEATEIBHOCTH . OTBETCTBEHHOCTh UCIIOJHUTENS 32 OTKA3
OT 3aKJIIOYEHUS JOTrOBOPA.

HopmatuBHBIE aKThl, PEryJIHPYIOLIUE TPABUIIA BHIMOIHEHUS OTJEIbHBIX BUJIOB
paboT, oKa3aHue OT/EIbHBIX BUJIOB YCIYT.

Cpoku BbInoJiHEHUs padoT (okazanus yciayru). [lopsok onpeenenus CpoKoB
BBINIOJIHEHUA padoT (0ka3zaHus ycayr). Cpoku Havajla ¥ OKOHYAHHUS BHIITOJTHEHUS
pa6ot. [lopsiiok ucunciaeHus: CPOKOB Hauada U OKOHYAHUS BBINOJIHEHUS paboT
(OKa3zaHus yCiIyr).

[TocneacTBust HApyLUIEHUS! UCTIOTHUTENIEM CPOKOB BBIMIOIHEHUS paboT
(okazanus yciyr). HapyuieHus, KOTopble NPU3HAKOTCS IPOCPOUYKOM BBITTOIHEHUS
paboT (okazanus yciyr). BeimosHnenue padboT TPEThbUM JIUIIOM 34 CYET UCTIOJTHUTES,
HapYyIIMBILIErO CPOK. Y MEHbIIIEHNE BO3HATPAXKIEHUs 3a padoTy (YCiyry).
Pacropsxenue 1oroBopa, mopyueHue BbIOJHEHUS PA0OTHI APYTOMY UCTIOTHUTENIO,
YMeHbIIeHHe BO3HATPaXACHUA 32 paboTy (YCayry), eciii UCTIOTHUTENb HapyIIaeT
HOBBIN, Ha3HAYEHHBIH MOTPEOUTENIEM CPOK BBIMOIHEHUS pabOThI (OKa3aHUS YCIYTH).

PacropsxeHue 1oroBopa 1 BO3MeIIeHHE YOBITKOB. PacueTsl mpu pacTOp>KEHUU

A0rosopa. I/IMYHIGCTBCHHaH OTBCTCTBCHHOCTD MCIIOJIHUTCIIA 3a ITPOCPOUKY



BBITIOJTHEHUS pa0OT (OKa3aHus yciiyru). Pazmep HEYyCTOUKHU U MOPSIOK €€
ucuncienus. [lopsaok ymnaaTel HEYCTOMKY U yOBITKOB. OCHOBaHUS OTBETCTBEHHOCTH
UCIIOJIHUTENS 32 MPOCPOUKY BBIMOIHEHUS pabOT (OKa3aHUsl yCIyTH).

[TocnencTBust 0OHapyKEeHUSI HEAOCTATKOB B padote (yciyre). YcioBus,
KOTOPBIM JIOJDKHO COOTBETCTBOBATh Ka4€CTBO pabOThI (YCIyTH) U MOPSJIOK UX
3akperuieHus. [lonsTne «HemocTaTok» padoOTHl. Paznuurie mOHATHI «HETOIETKAY) U
«zedekT» pabotsl (yciiyru). bezBo3mesnHoe ycTpaHeHne HeI0CTaTKOB. Y MEHbLICHHE
BO3HArpakJICHUsI 32 BBINOJHEHHYIO paboTy (ycayry). be3aBo3mesiHOe U3TOTOBIICHHE
JPYroi Bl U3 OJHOPOJHOIO MaTepuaia TOro ke Ka4yecTBa, WM IOBTOPHOE
BBITIOJIHEHUE DPAOOTHI (OKa3aHue yciayru). PacTopkeHre J0roBopa v BO3MEIEHUE
yObITKOB. OCHOBaHHUS BBIIIOJIHEHUS TPEOOBAaHUHI MO MOBOY HEIOCTATKOB
BBITIOJTHEHHOH PabOTHI (YCIIyTH).

Cpoxu oOHapy>KeHHsI HEIOCTATKOB B paboTe (yciyre), Halu4ue KOTOPbIX 1aeT
IPaBo MPEAbSIBUTH TPeOOBaHHUS 110 TOBOY KaU€CTBA BBIIIOJHEHHBIX padoT (yCIyr).
Oo6mue cpoku. ['apanTuitueiii cpok. [lopsmok ncunucieHus 3Tux CPOKoB. Y CIOBUS,
IPU KOTOPBIX OTPEOUTEND B MPaBE MPEAbSIBUTH TPEOOBAHMSI 1O TOBOAY
HEI0CTaTKOB, 0OHAPY>KEHHBIX M0 UCTEUECHUIO OOLIUX CPOKOB MJIM FapaHTUHHOTO
CpoKa

Cpoku ycTpaHeHHs HEIOCTAaTKOB B BBIIIOJIHEHHOW padote (ycayre).

NMmy1iecTBEHHAas: OTBETCTBEHHOCTh UCIIOJHUTENS 3a IPOCPOUKY YCTPAHEHUS
HEJ0CTAaTKOB B BBINOJHEHHOU padoTe (yciyre) B popMe HEyCTOMKH U YOBITKOB.

CwMmerta Ha BbinoJIHEHHE padoThl (ycinyru). [lonarue cmetsl. TBepnas ninm
npubnu3urenbHas cMerta. [locnencTBus NpeBbIIEHUST UCIIOJIHUTENEM TBEPAOH U
npUOTU3UTENHEHON CMETHI.

Brinonnenune paboThl U3 MaTepranoB UCIIOIHUTENS. TpeOoBaHuUs K KaUeCTBY
MaTepuagoB U OTBETCTBEHHOCTh UCIIOJHUTENS 3a X HEHAJIEKAILIEE KaYECTBO.
[Topsinok ornaTel MaTepuanoB UCIIOIHUTENA. JlocTaBka MaTepuanoB K MECTY
BBITIOJTHEHUS PadoT.

Brinonnenne paboTel U3 MaTeprasioB noTpeduTesns. OTBETCTBEHHOCTh

HCITIOJIHUTCIIA 3a IPABUIJIBHOC 1 DKOHOMHOC UCIIOJIb30BAHHUEC MATCPUAJIOB



MOTPEOUTEIISI U UX COXPAaHHOCTh. O0S3aHHOCTH UCTIOMHUTENS IPEYyTPEAUTH
NOTPeOUTEINSI O HEMPUTOJHOCTH UM HEAOOPOKaueCTBEHHOCTH MaTepuaia. Pacuersl ¢
NOTpPEeOUTENIEM B CiIyuae yTpaThl WIIM MOBPEKJICHUS €r0 MaTepuala.

[Tops0K OTUTaThI BRIMTOJHEHHON PaboThI (YCIIyT).

Tema 8. CyneOHas 3amura rnpas norpedureneit — 2 yaca.

[ToncyaHoCTh TpaXKJaHCKUX JIEJI [0 3aIIUTE MPaB NOTPEOUTEIICH.
AnpTepHATHBHAS MOJACYTHOCTD JIEJ O 3aIIUTe MpaB noTpeduTeneit. OOEeCTBEHHbIE U
roCyJIapCTBEHHBIE OPraHbl, KOTOPHIE BIIPABE MPEAbSIBISATh UCKU B 3aIUTY MPaB
notpebutenei. Icku B 3amuTy HEONIPEACICHHOTO KpyTa MOTpeOuTemnei.

OcB00OOXIEHNE TOTPEOUTENEH OT YIUIAThl TOCYIAPCTBEHHOM MOLIUTHHBI.

Pacnpenenenue cy1e0HbIX pacxog0B MEXIY CTOPOHAMHU.

[IporeccyanbpHbIie IpaBa U 00S3aHHOCTH TOTPEOUTEIICH.

TpeOoBanus, npeabsBisieMbie kK UCKy. Dopma U coaep:kaHne UCKOBOTO
3asBieHus. CoeMHEHNE U pa3beIMHEHNE HECKOJIBLKIX NCKOBBIX TpeOoBaHuid. [lena
HCKa.

Cpoku paccMOTpeHus Jied.

BriHecenue cyjoM pelieHus 1o JIeny.

Kaccauuonnsiii nopsijok o0xanoBanus pemenus cyaa. Cpoku Jiist
MPUHECEHUS KaccallmOHHOM >kanoO0sbl. [lopsinok mojiaum KacCalluOHHOM KajJoOBbl.
OcHOBaHMS K OTMEHE WJIM U3MEHEHUIO PELICHUS.

[TepecMoTp pelieHus cyaa B OPsIAKE HAI30pa.

JIuua, KoTOphie BIIpaBe MPUHECTH NPOTECT HA pelieHue cyaa. [opsaok
IIPUHECEHHUS TIPOTECTA.

[lepecMOTp pelieHus cya Mo BHOBb OTKPBIBIIUMCS 00cTosATeNbcTBaM. Jluna,
KOTOpPBIE BIIPaBe MOAATh 3asIBJICHUE O IEPECMOTPE PEIICHUS 110 BHOBb OTKPBIBILIMMCS
oOcrositenbcTBaM. [lopsiok nogauu 3asBieHus. Mcnonnenue cy1eOHOTO pelieHus.

Tema 9. I'ocynapcTBeHHas U OOLIECTBEHHAS 3alllMTa MpaB moTpedureneii — 2
yaca.

['ocynapcTBennas 3amura npas norpeodureneii. [Tomnomouns ['KAII Poccuu

(ero TeppuTOpUATHLHBIX OPTAaHOB) IO 3aMIUTE TIpaB oTpeduTenei. [TlomroMoums



['occTangapra U Jpyrux OpraHoB rocyJapCTBEHHOTO YIIPABIEHUS, OCYLIECTBISIOIINX
KOHTPOJIb 32 6€30MaCHOCTHIO TOBAPOB (padoTt, yciyr). CaHKIuu, HaJlaraeMble
opraHamMu, OCYIIECTBIISIIOLIMMU 3aIIUTY NpaB notpedureneil. [lopsnok Bergaun
['KAII Poccuu (ero tepputopralibHBIMU OpraHaMu) npeanucanuid. [lopsgox
00>Kaj0BaHUs U3rOTOBUTENEM (MCIIOJIHUTENIEM, IPOAABIIOM) PEUICHUHN O IPUMEHEHUU
CaHKIINH.

[TostHOMOYMSI OPTAHOB M0 3alTUTE MPaB MOTPEOUTENEH TPU MECTHOU
aJIMUHHUCTPALIUU.

Ob6miecTBeHHas 3amuTa npaB norpeduteneit. [lomroModms 00IEeCTBEHHBIX

OpraHu3aluii moTpeduTesne.

2.2.1IpakTHyeckne 3aHATHUSA, X HAUMEHOBaHUE U 00beM B yacax

Ne HanmenoBaHue Tembl KonnuectBo
TEMBI 4acoB
1 Conepkanue o0ImuX MmojaokeHui 3akona P® o zammre 4

paB NoTpeOuTeNeH
2 3amura rpaB noTpeOUTENeH Mpu MPpo1aKe TOBAPOB 4
3 3amura npaB NOTpeOUTENEH PU BBIIOJHEHUN PadboT U 4
OKa3aHHUH YCIYT
4 ['ocynapcTBeHHas v 00IIECTBEHHAS 3al[UTa IPaB 4
OTpeOuTENICH
5 KomnokBuym (1o Temam NpakTHYECKUX 3aHATUN 2
1,2,3,4)
6 CocraBiieHrE TPETEH3UU U UCKOBOT'O 3asIBJICHUS 4
7 ITprxoBOE KOAUPOBAHNE TOBAPOB 4
8 [TumeBbie 106aBKH, MHAEKCALIMS, pacIM(ppPOBKa, 4
Ha3HAY€HUE U BO3MOXKHBIE BPEAHBIE BO3AEHCTBUS IIPU
UX UCIIOJIb30BAHUU
9 Pelienre npakTMU4eCKUX CUTyallui 4
10 OcHoBHbIe QpyHKIIMU U moaHOMOuUs ['occTanmapTa 4
Poccnn mo Bonpocam 31111, ero TeppuropuanbHbie
Oprassl
11 OcHoBHble PyHkuu ¥ noaHomouust ['KAII u ero 4
TEPPUTOPHAIbHBIE OPTaHbI




12 OcHOBHBIE (PYHKITMH U TTOTHOMOYHS OPTaHOB 4
CTaHIapPTHU3AIMH, METPOJIOTHH U CepTU(UKAIIH

13 Ceprudukanus npoaykuuu. Bunbl ceprudukartos. 4
IIpoBepka ToBapoB Ha UX 0€30I1aCHOCTb.
VcnpiTaTenbHble J1a0OpaTOPUH.

14 OcHoOBHBIC (DYHKIIUU U TIOJTHOMOYHSI OPTaHOB MECTHOTO 4
caMOynpaBJI€HUs

15 JlenoBas urpa 2

UTOI'O 54

2.3 CamocTosiTesibHAsA padoTa CTYACHTOB

Tembl 17151 CaMOCTOATENBHOM padOThI:

1. 31T npu nonyyeHun koMMyHanbHbIX yciyT (JI. 4 §85)

2. 3ammra npaB MacCa)KupoB, MOJIB3YIOIMUXCS YCIyTaMH Pa3IMYHBIX BUIOB
tpancnopta (J1.4, §90)

3. 3IIIT abonentoB, noas3yoniuxcs tenehonom (JI.4 §86)

4. 31111 npoxxuBaromux B roctuHuiax (J1.4 §88)

5. 3IIT mpu nonap30BaHUU IJIATHBIX JieueOHbIX 3aBeaeHul (JI1.4, §89)

6. 31111 npu monb30BaHUU yCIyTaMH MPEINPUATUN OBITOBOTO 00CTYKUBaHUS

(J1.4, §83)

2.4 IlepevyeHb U TEMbI IPOMEKYTOYHBIX (POPM KOHTPOJISI SHAHUI

[To kaxx10My TPaKTUUECKOMY 3aHSITHIO CTYJEHT JOJDKEH MPEIOCTABUTh OTUET
O BBITIOJTHEHHOU pab0oTe M OTBETUTH Ha BOTIPOCHI 110 TEME.

[IpumepHblii IepedeHb BOMPOCOB MO TEMaM:

Tema 1.

Kakue oTHOIIEHUS peryJUpyroTCs 3aKOHOIATEIIbCTBOM 10 3aILUTE MPaB
norpeouTenei?

Kakne HopMaTHBHBIE aKThl BXOJSIT B CUCTEMY 3aKOHOJIATEJIbCTBA O 3aIUTE
npaB noTpeduTenen?

Ha xakux cyObeKTOB pacnpOoCTpaHsSIEeTCs] 3aKOHOAATENIbCTBO O 3alIUTE MPaB

notrpeduTenei



Tema 2.

UTo moHMMAaeTCs oI «KayeCTBOM» TOBApOB, pabOT, YCIYT.

B kakux 1O0KyMEHTax yCTaHABIMBAIOTCSA TPEOOBAHMS K KAUE€CTBY TOBapOB
(pabor, yciyr)?

Ponw noroBopa B onpeneneHnu TpedboBaHUM K KaueCTBY

Kakue TpeboBaHus OTHOCATCS K 00s3aTENbHBIM TPEOOBAHUSAM K Kaue€CTBY?

Kakumu cpenctBamu obecrieurBaeTcs HaJyleKallee KauecTBO TOBApOB MPH
MOATOTOBKE UX K peaN3alnn?

Tema 3.

Urto noHumaeTcst o 6€301macHOCTBHIO0 TOBAPOB, padboT, yciyr?

[TpaBoBOE peryaupoBaHue CpOKa CIY>KObl U CPOKA TOJHOCTH.

[TonsiTus 1 BUIbI cepTUUKaIIU

CpenactBa oOecriedeHust 6€30MaCHOCTH KU3HU U 3J0POBBS MOTpeOUTENEH

Tema 4.

Uto moHMMaeTCs 1Mo JOCTOBEPHOU M MOJHON MH(pOpManmei?

Copepxanue nuHpopmauu 00 U3roTOBUTENE, TPOJABLIE, UCIIOJIHUTEIIE.

Coneprxxanue nndopmaiuu o ToBapax (paborax, yciayrax)

®opMbl 1 cr1ocoObl AOBEICHUS] HHPOPMALIUU 10 TOTpeduTenei

OTBETCTBEHHOCTH 32 HE MPEAOCTaBICHUE HH()OPMALIUY WM MTPEIOCTABICHUE
HEJI0CTOBEPHOU HIIM HEMOJIHON MH(OpMAIUu

Tema 5.

OTBETCTBEHHOCTH 32 Bpe.l, IPUINHEHHBIN UMYIIECTBY OTpeOUTENeH
BCJICJICTBUE HEJOCTATKOB TOBapa, padOoThl, YCIYTH.

OTBETCTBEHHOCTH 3a Bpe[l, IPUUMHEHHBIN 3J0POBbIO OTPEOUTEIIS

OTBETCTBEHHOCTH 3a Bpe/l, IPUUUHEHHBIN )KM3HU MOTPEOUTEINS

KT0 HeceT oTBETCTBEHHOCTH B Cily4yae MPUYMHEHHUS Bpea NOTPEOUTEINIO

OcHoBaHuE OTBETCTBEHHOCTH MPOJAaBLA, U3TOTOBUTEISA(MCIIOIHUTENS) 32
BpeJl, IPUYMHEHHBIN OTPEOUTEINIO

Tema 6.

HOCJ’IGI[CTBI/IH MMpOoJaK1 TOBAPOB HCHAJICKAIICTO Ka4uCCTBA



[TocnencTBus mpoaaku HeJOOPOKAYECTBEHHBIX TOBAPOB KOMUCCHOHHBIMHU
Mara3uHaMH, a TaKXXe MMPOIOBOJILCTBEHHBIX TOBAPOB

KoMy ¥ rae npenbsaBiasroTcs TpeOOBaHUs, BRITEKAIOIINE U3 TIPOJaKH TOBAPOB
C HEeJJoCTaTKaMu?

Cpoku 00Hapy>KeHHUsT HEOCTATKOB U MOPSIIOK UX UCUUCICHUS

[Tpu KakuX yCIOBHIX MOTPEOUTETH BIIPaBE MPEABIBUTH TPEOOBAHUS T10
MOBOJIy HEJAOCTATKOB, 0OHAPYKEHHBIX MO UCTEUCHUU TAPAHTUIMHOTO CPOKA

OTBETCTBEHHOCTH 32 MPOCPOYKY BBITIOJHEHUS TPEOOBAHUM MOTPEOUTEIS

Pacuetsr ¢ moTpebuTenem npu 3aMeHe TOBapa U PacCTOPKEHUE JT0TOBOpa
KYTUTH-TTPOJQKA

Tema 7.

[Tpu KakuX yCIIOBUSX UCIIOJIHUTEIh HE B MIPaBE OTKA3aThCSI OT 3aKITFOYCHUS
JIOTOBOpA Ha BHITIOJTHEHHUE paboT (OKa3aHue yciyr)?

Cpoku BBITIOTHEHUS PAa0OTHI (YCIYTH) U MOCICACTBHUS UX HAPYIICHUS
UCIIOJIHUTEJIEM

[TocnencTBus oOHapy>KeHUsI HEIOCTATKOB B pabote (yciayre)

Cpoku oOHapy>KeHUsI HEIOCTaTKOB B pabote (yciyre)

YcoBUs OTBETCTBEHHOCTH MCITOJTHUTEIS 32 HEJIOCTATKH, OOHAPYKEHHBIE TIO
UCTEYCHUH OOIINX U TAPAHTUHHBIX CPOKOB.

Urto Takoe cMeTa ¥ KaKOBO €€ ITPaBOBOE 3HAUCHHE

Kakue TpeGoBaHUs MPEABSBISIOTCS K MaTeprUajaM UCIIOJIHUTENIS, U3 KOTOPBIX
BBITIOJTHSIETCS paboTa?

Kakyro uMyI1ecTBeHHYI0 OTBETCTBEHHOCTh HECET UCTIOJIHHUTENb 32 yTpaTy U
MOBpEXACHUE MaTepuaa (BeIn) noTpeouTes?

B xaxoM mopsiike OCyIIeCTBISIETCS] pacyeThl MOTPEOUTES 32 BHITTOJTHEHHYIO
paborty (yciyry)

Tema 8.

B kaxkoii cyn norpeOutesns BripaBe 00paTUTHCS C UCKOBBIM 3asiBJICHUEM ?

B kakom mopsijike BO3MEIIAIOTCS CyAeOHbBIC pacX0Ibl?

Kaxkue TpeOoBaHus NpeabsBISIOTCA K HCKOBOMY 3asiBJICHUIO?



KaccanmonHbli OpA0K epecMoTpa peieHus cyaa

Tema 9.

[Tonmnomouust 'KAIT Poccun no 3amure mpaB notpeouTeneit

[ToanoMouust roCyaapCTBCHHBLIX OPIraHOB, OCYIICCTBIIAIOIINUX KOHTPOJIb 3a

0€301acHOCThIO TOBAPOB (pabdoT, yciIyr).

Kakue CaHKIOWUHW ITPUMCHAIOTCA IroCyAapCTBCHHBIMUA OPraHaMH K

U3TOTOBUTEISAM (MCIIOJIHUTEIISIM, TTPOJIaBIIaM) 32 HAPYIICHHE MpaB nmoTpedurencii?

[TosiHOMOYMSI OPTaHOB M0 3aLIUTE NPaB NOTPEOUTENEH TPU MECTHOU

AIMHUHUCTpAUA

[TomHOMOYMS OOIIIECTBEHHBIX OpraHU3aIui MOTpeOUTENeH

2.5.Bonpockl K 3a4eTy

[IpuMepHBI ITepeyeHb BONPOCOB IS TECTA K 3a4ETy MO TUCIUIUIMHE

«OcHoBBI 3akoHOHaTenbcTBA «O 3I1TI»

Bormpoc

BapuanTsl oTBETOB

1.ITokynarenb KOMIUIEKT
nocTesbHOro 6enbs 1 Mapra.
JlaHHBIN TOBap HE MOHPABUIICS
YIEHaM CEMbBHU 110 PACLIBETKE.
Nwmeer 1 npaBo noTpeOuTenb Ha

oOmen?

[a, B Teuenue 7 qHen
a, B 1eHb MOKYTIKH
[a, B Teuenue 14 gueit

OOMeHy He TTOIC)KHUT

2.11.C.IBaHOB KynHII TEIEBU30D, K
KOTOPOMY MPUIIOKEHA UHCTPYKIIHS
TOJIKO Ha KOPEHUCKOM,
AHTJIMIICKOM, SITIOHCKOM SI3bIKaX.
®upma npemnoxuna [1.C.
NBaHoBy cnenarh nepeoj 3a 50
y.e. [IpaBa mokynarenst B JaHHON

CUTYyalluU

[TorpeGoBaTh TIepeBoOia OT Mara3uHa
0€e3BO3ME3IHO

Cnenath mepeBoJ] 32 CBOM CUYET M B3BICKATh ITH
JIEHBI'M ¢ MarasyHa

IIepenats A€10 B Cy O BO3MELIECHUU
MOPaJILHOTO yiepoa

Bo3sBparuth TeneBuzop 00paTHO U OTPeOOBATh

BO3BpAaTa YIUIAYEHHON CYMMBI




3.Cpoxku oOmeHa 00yBH, HE

HOI[OHIQZ[HICﬁ IMOKYIIaTCJITO I10

pasmepy

B nenp nokynku
B 7-nHEBHBIN CpOK
B Teuenue 14 nuen

B teuenue mecsna

4.Cpoku npeIbsBICHUS
norpeduTenemM TpedoBaHUM 1O
HEZ0CTaTKaM TOBAapOB C

rapaHTUAHBIMU CPOKAMU CITYKOBbI

B Teuenue rapaHTUHHOTO CpoKa CIIyKObI

[To ucreuennn rapaHTUMHOTO CPOKA B CIIyyae
BBISIBJICHUS CYIICCTBEHHBIX HEJJOCTATKOB

B teuenue 10 ner

B teuenue 20 nqHen co qHSA NPEABABICHUS

TpeOOBaHMSI TOKYTIATEIS

5.YcaoBust oOMeHa
HEMPOIOBOJILCTBEHHBIX TOBAPOB
HEHAJJIEKAIIET0 KauecTBa Ha

AQHAJIOTUYHBIN TOBAp

Ecnu ToBapa KyIUIeH B JAHHOM Mara3uHe U 3TO
MOATBEPKAAETCA TOBAPHBIM HIIM KaCCOBBIM
YEeKOM

Ecnu ToBap He ObLT B ynoTpeOJIeHUH, COXpaHEH
€ro TOBapHbBIN BUJ, TOTPEOUTEIHCKUE CBOMCTRA
B teuenue 14 qHel, He cunTas IHS HOKYIKH

B teuenue 20 qHel, He cunTas IHS HOKYIIKH

6.I1paBa mokymnaTess mpu MpoJIaxe
eMy TOBapa HeHaJIeKaIIEero

Ka4dycCTBa

be3Bo3Me3aHOE yCcTpaHEHHE HEJOCTATKOB
YMeHblIeH e TOKYITHOU LIEHBI C COTJIaCUs
poJaaBua

3aMeHa Ha TOBap aHAJIOTMYHOW WJIU IPYTON
MapKu

PacTopkeHnue noroBopa u Bo3BparT JAeHET

7.006MeHy HE moJiexar

[TocrenbHOE Oenbe
Yynku, HOCKH
Tkanu

KoBpsl, Mexa

8. CpoKu npenbsBICHUSA
notpeduTeneM TpeOOBaHU B OT-

HOIMICHUHN HCEAOCTATKOB CC30HHBIX

1 . B Teuenue 20 nHe nocie NOKyNKH
CE30HHBIX TOBapOB. 2. B Teuenue 14 nHeit co

JIHSI HaCcTyIUIeHHs ce30Ha. 3. C MOMEHTa




TOBApOB.

IIOKYIIKH CE€30HHBIX TOBapoOB. 4. C MOMEHTa

HAaCTYIUICHHUA CC30HA.

9. M0XHO J11 OOMEHATH 30JI0TOE
KOJIBII0 HAa PABHOIIEHHOE, HO
0O0JIBIIIETO pa3Mepa, U B KaAKOM

CpOK?

1. OOMeHy 1 BO3BpaTy He MOJICKUT. 2. B
TeueHne 14 nHeu npu HAIM4UH
OTUIOMOMPOBAHHOTO sipibiKa. 3. B Teuenue 14
JTHEH, ecliv Belllb He Oblja B yNOTPEOJIICHUU U
COXpaHWJICS TOBapHbIi uek. 4. B teuenue 14

JTHEH, MpU HAJTM4YKUK cepTudukara.

10. ITopsimok pacueToB ¢
MOKYIAaTeIsIMH, Ky[TMBIIUMHU TOBap
HEHaJJIe’KalIero KauecTna, MpH yc-
JIOBUU €r0 3aMEHbI Ha TOBAp

QHAJIOTUYHOU MapKu.

1. Ilpu 3aMeHe HA aHAJIOTUYHBIN TOBAP
nepepacyeT 1eHbl He TpousBoauTcs. 2. Ecin
LIEHa TOBapa, MOAJIEKAIIET0 3aMEHE, HUKE
LEHBI TOBApa, NPEIOCTABICHHOTO B3aMEH,
IPOU3BOAUTCA JoriaTa norpedureneM. 3. Eciun
LIEHa TOBapa, MOAJIEKAIIETO 3aMEHE, BBILIE
LIEHBI TOBAPA, PEIOCTABISIEMOT0 B3aMEH,
pa3HuLa BBIIJIAYUBAETCS TOTPEOUTEIO. 4.
Pacuer npon3BoaAUTCS HCXOAS U3 LIEH HA JICHb

YAOBJICTBOPCHUA Tpe6OBaHI/I$I IIOKYIIaTCJIA.

11. Cpoku niisg 3aMeHBI TOBapa

HCHAJJICKAIICTO Ka4€CTBAa CO AHA

MMpCABABICHUA TAKOT'O Tp€6OBaHI/ISI.

1. 3amMeHa nponu3BOAUTCA B 7-THEBHBIN CPOK CO
THS IPEAbSBIICHUS TPEOOBaHUM MOTPEOUTEIS.
2. B 20-gHeBHBIN CPOK, €clid TpeOyeTCs
JIOTIOJTHUTEIIbHAS MPOBEPKA KauecTBa. 3. B
TEUYEHHE Mecs1a, €CJIU TOBap /Il oOMeHa

otrcyTcTByeT. 4. [1o 10oroBopy ¢ moKymnaTesiem.

12. Cpok rogHOCTH BBITIOJIHSIET

caeayromnme QyHKIUH.

1. BeInoJIHAET posb TapaHTUHHOTO CPOKA,
aHAJIOTUYECH EMY.

2. YcraHaBIMBaeT BO3MOXHOCTh
IIPEABABICHUS IPETECH3UM B TEUEHUE CPOKA
TOJHOCTH.

3. YcraHaBIMBAaEeT CPOK UCHOIb30BAHUS




TOBapa.
4. 3anperaer npojaxy ToBapa Mpu UCTEUECHUHU

CpOKa roJHoCTH.

13. Mara3us (M3roTOBUTENh) HE
MOJKET YCTPAHUTH Te(PEKTHI

MeOenu B 20-THEBHBIN CPOK, KO-
TOPBIA OTIPEJICIICH COTJIAlICHUEM
npojasia u nokynaresns. [IpaBa

IIOKYIIaTCJIA B I[ElHHOﬁ CUTyaluu.

1. PacTopruyTh AOTOBOP KYIUIU-IIPOJIAXKU U
noTpedoBaTh BO3BpaTa yIIAYMBAEMOU CYMMBI.
2. B TeueHue Mecsla 3aMEHUTh Ha aHa-
JIOTUYHBIN TOBAp.

3. Kynuts apyryto MeOenb 3a MEHBIIYIO LIEHY
C coriacus mpoAaBLa.

4. TloTpeGoBaTh Ha MEPUOJI 3aMEHBI

aHAJIOTUYHBIN TOBAp AJIA UCIIOJIb30BaAHMA.

14. Uudopmanust o ToBape
JOBOJIUTCS 1O CBEJICHHUSI ITOKY-

maTciid.

1. Yepes paznuuHble BUIbI MAPKUPOBKH.
3HAKOM COOTBETCTBHS CTAHIAPTY.

B JIMOCH3WHN U3TrOTOBUTCIIA TOBApA.

el

B TexHnueckon TOKyMEHTALUU.

15. TpeboBanue nokynaress o
3aMeHe TeXHUYECKH CIIOKHBIX
TOBApPOB TIOJJICKUT YIOBIIETBO-
PEHHUIO B cliydae OOHapyKEHUS Cy-
IIECTBEHHBIX HEJOCTAaTKOB B TOBA-

pax.

1. TeneBuU30pBHL.
MOTOIHUKIIEL.

XOJIOOMJIbHUKHU.

el

CrupanbHas MammHa « MamoTKa»
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PA3JIEJ 2
METOJMYECKHUE YKAZAHUS MO U3YUYEHUIO JUCHUTLIIINHBI

[TpakTruyeckue 3aHATUS TPOBOISATCS MO METOJIMKE, U3JIOKEHHON B yUeOHOM
nocobun: [Maxypuna @.P., [{piko3a I'.H. 3amura npaB notpeduteneit: YuedHo-
npakTrueckoe nocodue. [log o6m. pen. J0KTopa YKOHOMUYECKUX HayK, mpodeccopa

JLII. JTamkoBa. — PoctoB u//]: ®ennkc, 2002. — 256¢.

3ananusn
JUTSI IPAKTHYECKUX 3aHATUH 1o Teme «M3yuenue 3akona “O 3ammre rnpas
noTpeduTenei”»
Llens:
3aKpenuTh U yriyOuTh 3HaHUS B BOIPOCAX MPABOBOTO PETYJIMPOBAHMS OTHOIICHU B
00J1acTH 3alIUThI NPaB NOTpeOUTENEH; MOATOTOBUTH CIEIIMAINCTOB K padoTe B
YCJOBUSIX HMBUIM30BAHHOTO PHIHKA.
IIpakTnuyeckas padora Nel
Tema: «Coneprkanue o0IuX noioxkeHui 3akona P@® "O 3amnture mpas
noTpeodurenei'»
Ienb: obecieunTh YCBOGHUE OOIIMX MOJI0XKEHUH B3aUMOOTHOIIEHUH MOTPEOUTENS U
pojaBiia (M3rOTOBUTEIISA, UCIIOJTHUTEIS ); TPUOOPECTH HABBIKK B paboTe ¢
HOPMAaTUBHBIMU aKTAMH.
Meroanueckre peKOMEH1alun
J11s1 BBITIOTHEHUS TAHHOTO 3aJaHMUS:
a) uzyuute rnaBy 1 3akona P® "O zamure npaB notpedbuteneit” (crarbu 1-17},
oOpaTtute 0co00e BHIMaHUE Ha TPeOOBaHUS K Ka4eCTBY TOBapa (paboThl, YCIyTH);
MOHSTHUS CPOKA TOJAHOCTH, CPOKA CITY>KObI, TapaHTUHHOTO CPOKa, TPEOOBAHUS K
uHdopmars 00 U3roToBUTENe (MCIOIHUTENE, MPOAABIIE), O TOBapax (padoTax,
yCIIyrax); UMyIIECTBEHHYI0, OTBETCTBEHHOCTh MTPOAaBLa (M3rOTOBUTEIIA,

UCIIOJTHUTEIIS);



0) u3yuute nexkunio «IIpaBa moTpeduTenelr U OTBETCTBEHHOCTD MTPOABIIA
(M3rOTOBUTES, UCIIOTHUTEN |, onpeenieHHbIe 3akoHoM "O 3amuTe npas
norpeduTenei".

W3yuyeHHsbIil MaTepran B BUJE OTBETOB Ha BOMPOCHI 0opMHTE B TaOIHIIE TI0 popme

Ne Bompoca Bomnpoc OtBer OGocHoBaHue

COJEPKXAHUE 3ATAHUS
1. IlepeuncnuTe MPaBOBBIE aKThI, PETYIHPYIONINE OTHOIICHHUS B 00JACTH 3aIIUTHI
paB NOTPEOUTENCH.
2. B xakux ciyyasix OTHOIIEHUS B 00JIACTH 3allUTHI MpaB noTpedureneit
PETYIUPYIOTCS MEKAYHAPOJHBIMU JOTOBOPAMH?
3. Kak onpenensitorcs TpeOOBaHMs K Ka4e€CTBY TOBapOB?
4. JaiiTe onpeneneHnue CIeyomnuM MOHITHSM:
a) CPOK CITYXKOBbI,
0) CpPOK I'OJIHOCTH,
B) TrapaHTUHHBIN CPOK.
5. Kakum 006pazoM M3roToBUTENb 00E€CIEYNBAET BOZMOKHOCTh UCIOIb30BaHUE
TOBapa B TEUEHUE €r0 CPOKa CIY>KObI?
6. UTo mOHUMArOT 1101 6€30MaCHOCTHIO TOBapa (paboThl, yCiayTH)?
7. HazoBute cpok, B TE€UEHHE KOTOPOTO U3rOTOBUTENH 00s3aH 00€CIIeYUTh
0e30macHOCTh TOBapa (paboThl).
8. Kakue ToBaphl (paboThI, YCIYTH) MOJIEKAT 00s3aTeNbHOM cepTuduranun?
9. Haiite noustue nHOOPMaIIUH:
a) HEOOXOIMMOM,
0) TOCTOBEPHOIA.
10. Kakue cBeieHus JOHKHBI OBITh YKa3aHbl HA BBIBECKE POZHUYHOI'O TOPTrOBOTO
npeanpusiTus?
11. O6s3aTenbHbIe TpeOOBaHUs K HHOOPMALIMKM 00 WHIUBUIYAJIBHOM

pearnpuHUMaTese.




12. TpeboBanus k nH(HOPMALIUK O MPOTYKTAX MUTAHUH.

13. Tlopsok onpeneneHus: peskuma padoThl IpoaBlia (MCIIOTHUTEIS)

14. Bo3aMoxkHBIE TOCIIEICTBUS HEHAIIeXkKalel nupopmaiuu o Topape (padore,
yCIyTe).

15. IlpaBa notpebuTens B ciiydyae NpeAoCTaBICHUs €My HeHaJyIexKalen
(HeIOCTOBEPHOM, HETOCTATOYHO MOJTHON) HHPOPMAITHH.

16. OTBETCTBEHHOCTH MPOJIaBIia (M3rOTOBUTEINS, UCIIOJIHUTEINS ) 32 HAPYIIEHUE MTPaB
noTpeduTenei.

17. B kakux city4asix npojaasel] (M3rOTOBUTENb, HCIIOTHUTENb) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 32 HEUCITOJIHEHHE 0053aTeNbCTB

18. [IpaBa motpebuTens B ciiydyae, €CiiM NpojiaBel] (M3roTOBUTEb, UCIIOJTHUTENh) HE
YAOBJIETBOPHUT €0 TPEOOBaHUS B TOOPOBOJIBHOM MOPSIJIKE.

19. Tlopsiiok Bo3MelleHUsI Bpela, TPUUUHEHHOTO KU3HH, 3JI0POBBIO U UMYIIECTBY
nOTpEeOUTES.

20. Ko, kpome noTpedburens, MOXKeT TpeOoBaTh BO3MEIICHUS Bpeaa MIPUUUHEHHOTO
BCJICJICTBHE HEJOCTATKOB TOBapa (paboThl, yCiyru)?

21, B kakux ciiy4asx U3roTOBUTENb (TMPOAABEI], HCTIOJTHUTENH) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 32 BpEJ, IPUUMHEHHBIN B CIEJACTBUU HEJOCTATKOB TOBapa (padoThl,

yCIIyTH)?

IIpakTnuyeckas padora Ne2
Tema: «3amuTa npaB noTpedUTENEH MpU MPOAAKE UM TOBAPOB)
Henp: n3yunTh IpaBa 1 MEXaHU3M 3aILUTHI PAB MOTpeOUTENEH IPU MPOJAAKE
TOBapoOB, C(POPMUPOBATH 3HAHUS U HABBIKU B PEILIEHUU CUTYAIlUil, CBI3aHHbIX C
3alIUTON ITUX MPAB.
3amganue 1. M3yuute rmaBy 2 3akoHa PD «O 3amnute npaB notpedbutenei» (crarbu
18-26.1), I'paxxnanckuii konexc P® (cratbu 469-473, 475-477, 502,503) 2. O1BeThTE
NMCBMEHHO Ha CJIEIYIOLIUE BOIPOCHIL:

1) Kaxkue npaBa umeeT nNoTpeOUTENb, €CJIM €My MPOJaH TOBAP C HEAOCTATKOM?



2) KakoBbl 0COOEHHOCTH YIOBIETBOPEHUS TPeOOBAaHUI MOTPEOUTENS B OTHOUICHUH
TEXHUYECKH CIIOKHBIX TOBApOB?

3) Komy norpeburens BripaBe NpeAbsBIsATh TPEOOBAHUS 10 TOBApaM,
IpUOOPETEHHBIM C HEIOCTaTKaMM?

4) SIBnsercs 1M OCHOBAHUEM JJIsl OTKA3a B YJOBJIETBOPEHUHU TPeOOBAHUN
NOTPEOUTEINSI OTCYTCTBUE KaCCOBOI'O MJIM TOBAPHOTO YeKa?

5) KaxkoBbl AeiicTBUS PpoJIaBla TP BOBHUKHOBEHUU CIIOPa O MPUYMHAX
BO3HUKHOBEHUS HEJJOCTATKOB B TOBape?

6) Ecnu Ha TOBap HE yCTaHOBJIEH FapaHTUIHBIA CPOK, KTO OTBEYAET 32 HEJOCTATKU
B TOBape?

7) KakoB nopsoK UCUHUCIEHUS TApAaHTUIMHOIO CPOKa TOBapa, CPOKa CIIyk Obl, a
TakXke cpoka ToAHOCTH? OCOOEHHOCTH UCUUCIICHUS 3TUX CPOKOB IS CE30HHBIX
TOBapoOB?

8) Kakoil ycTaHOBIIEH NOPSIOK JOCTABKH TOBAPOB, MMOJUICKAIUX 3aMEHE WU
BO3BpaTy?

9) Moxer 11 noTpedUuTens NPeAbABIATh TPEOOBAHUS IO HEIOCTATKaM TOBapOB,
€CJIM OHU BO3HUKJIM 10 UCTEYEHUH FapaHTUIHHOrO cpoka?

10) Kakue ycTaHOBIIEHBI CPOKHM YCTPAHEHUSI HEAOCTATKOB, OOHAPYKEHHBIX B
KYIUIEHHBIX TOBapax?

11) Ecnu ToBap HaXOUTCS HA TAPAaHTUITHOM PEMOHTE, U3MEHUTCS JIU JaTa
OKOHYAHUS TapaHTUHHOTO CPOKA HA TOBAp?

12) HazoBute cpoku 0OMEeHa TOBapOB, KyIJIEHHBIX C HEJJOCTATKAMHU.

13) Cpoku Bo3BpaTa yIuIau€HHOW 3a TOBap JCHEKHOM CyMMBI B CIy4ae MOKYIKU
TOBapa HEHAJIEXKAIIEr0 KAYeCTBA U PACTOP>KEHHMSI 1I0I0BOpa KyIUTU-IIPOAAKA?

14) YxkaxuTe pa3mep HEYCTOMKHU 32 HEBBINOTHEHNE TPEOOBAaHUHN TTOKyTATEIICH.

15) Kak npou3BoasTCst pacueTsl ¢ IOTPEOUTENEM B Cllydyae IPUOOpETEHUs TOBapa ¢
HEJ0CTaTKAMM?

16) OxapakrepusyiiTe mpaBa NOTPEOUTENS B Cilydae MPUOOPETCHUSI UMK TOBapa

HaqJICXKalero KadeCcrna.



17) Oxapakrepu3yiiTe NOpsi 0K PaCUeTOB C MOKYNATEISIMU B CIIyyae MPUOOpEeTeHUs
VMU TOBApa HAJIEKALIETO KaYyeCcTBA.

18) Cpoku y1oBiIeTBOpEeHHS TpeOOBAaHUIN NOTPEOUTEINS O BO3BPATE 3a TOBAP
JEHEKHOW CyMMBI B Clly4ae MOKYIIKM TOBapa HEHAJJIEKAIEro KauecTBa 1
pacTOp>KEHUsI JOTOBOpa KYIUIU-TIPOIAXKH.

19) Kem yTBep:k1aroTCsl IpaBuiia OTAEIBbHBIX BUAOB I0TOBOPOB KYIUIH-IIPOIAKU
TOBapoB?

20) Conepxanue uadopmanuu JIjst TOTpeOUTeNst Ipu NPUOOPETEHUH TOBapa
JUCTAaHIMOHHBIM METOOM IPOJIa’KU TOBAPOB.

21) BmpaBe i1 noTpedbUTENb OTKA3aThCs OT TOBapa HEHAAJIEKAIIETO Ka4yeCcTBa,

HpI/IO6p€TeHHOFO AUCTAHOMOHHBIM MCTOAOM IIPOAAKH TOBapOB?

IIpakTnyeckas padora Ne3
Tema: «3amuTa npaB noTpedbuTeseil Npu BHIOJIHEHNN Pa0OT U OKa3aHUU YCIYT»
Llenb: U3yuuTh npaBa NOTpeOUTENEH MIPH BBHITOJHEHUHU padOT WM OKA3aHUU YCIYT,
c(hopMHpPOBATh HaBBIKK PELIECHUS CUTYAIlNil, BOSHUKAIOIIMX MTPU OOHAPYKEHUU
HEJIOCTaTKOB
BBITIOJTHEHHOHN paboTHI (OKa3aHHOM YCIIyTH)
3amanue 1. U3yuuts rnaBy L 3akona P® «O 3ammre npaB notpedurenein»,
I'paxxnanckuii kogekc P® (crateu 721, 723, 732-734, 737-739)
2. OTBETHTE MUCHMEHHO HA CJIEAYIOLINE BOIPOCHI:
1) Kakum TpeGoBaHHIM TOJKHO COOTBETCTBOBATh KAUECTBO BHIMOIHEHHON
paboThI?
2) Cpokwu BBHITIOJIHEHUS Pa0OT (OKa3aHUS YCIIYT).
3) IlpaBa norpeOutens, B ciayyae NPUUUMHEHUS EMY YOBITKOB B pe3yJibTaTe
HapyIIEHUS UCIIOJHUTENIEM YCTAaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS pa0OThI (OKa3aHUs
YCIIYTH).
4) IlocnencTBusi HAPYIIEHHS UCIIOJHUTEIEM YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS
paboThI (OKa3aHUs YCIIYTH)

5) Kak onpenensercs pa3mep HEYCTOMKHU?



6) IlIpaBa morpeOuTens, ey BHIIOJHEHHAS padoTa WM OKa3aHHAs yCIIyTra UMEIOT
HEHaJIJIekKalIee KaueCTBO.

7) Cpoxku, npeabiaBieHUs: TPEOOBAHUM, CBI3aHHBIX C HEJIOCTATKaAMU BBIOJIHEHHON
paboThI (OKa3aHHOU YCIYTH).

8) Moxer 1 noTpeOuTeNb NPEIbIBUTh TPEOOBAHNE UCTIOTHUTENIO IO HEIOCTAaTKaM
paboThI (YCITyTH) 1O UCTEYCHUH BYX JIET CO JTHSI PUHATHS pe3yIbTaTa padoTh
(ycmyrn)?

9) OTBETCTBEHHOCTH UCIIOJIHUTENS B CIy4ae HApyILIEHUsI CPOKOB YCTpaHEHUS
HEJ0CTAaTKOB BBINOJIHEHHOW pa0OThI (OKa3aHHOI) yCIyTH.

10) Cpoku Bo3Bparta yIriaueHHOMU 3a paboTy (YCIyTy) ACHEKHON CyMMBbI U
BO3MEILEHUU YOBITKOB, IPUYMHEHHBIX B CBA3M C OTKA30M OT MCIIOJIHEHHMS I0rOBOpa.
11) Umeet 1 noTpeOUTENs IPABO OTKA3ATHCSA OT UCTIOJTHEHUS JJOTOBOPA O
BBITIOJIHEHUU paboT (OKa3aHUM YCIIYT).

12) imeet i1 mpaBO UCIIOIHUTENH TPEOOBATH YBETUUCHUS TBEPAON CMETHI?

13) Ecnu paboTa BBIMONHSAETCA U3 MaTepraia UCIIOIHUTENS, MOKET JIM MOTPEOUTEINb
OIUIaTUTh JAHHBIM MaTepuain B KpeauT?

14) Kakue 0053aHHOCTH UMEET UCTIOJIHUTEIh TIPH BBIMIOJIHEHUU pabOTHI U3
Martepuaia (¢ Bellbio) moTpeduresns?

15) Kak onpenensiercs ieHa matepuania (Beuu), IPUHATOTO UCTIOTHUTENIEM OT
noTpeouTens?

16) OTBETCTBEHHOCTh UCIIOJIHUTENS B CIy4Yae MOJHOM WIM YACTUYHOU yTPaThl
(moBpexaeHus ) MmaTepuaia (Beum).

17) B kakux cirydasiX UCIIOJIHUTENb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO
WIM YaCTUYHYIO YTpaTy (MOBPEXICHNUE) MaTepraa (BeIu), IPUHATOIO OT
noTpeouTens?

18) B kakux ciydasix UCIOJHUTENb MOKET OTKAa3aThCs OT UCIIOJHEHUS JOTOBOpA U
TpeOOBaTh MOJTHOTO BO3MEIICHHS YOBITKOB?

19) OxapakrepusyiiTe MOPsIOK PACYETOB 3a BHITIOJHEHHYIO PaboTy (OKa3aHHYIO
yenyry).

20) Kem yTBepxkaatoTcs mpaBuia OITOBOTO U MHBIX BUAOB OOCTYKUBaHUS?



21) PerynupoBanue oka3aHus OT/ICIbHBIX BUJIOB YCIYT.

IIpakTnueckas padora Ne 4
Tema: «I"ocymapcTBeHHas 1 00IIECTBEHHAsS 3aIUTa MPaB MOTPeOUTEIECH
Henp: 3axkpenuTh 3HaHUA B 00JIACTH 3aIUTHI IPAB NOTPEOUTENICH YIIOJIHOMOYEHHBIM
rocyJapCTBEHHbIM OPraHOM UCIOJIHUTEIBbHOM BIACTH 110 KOHTPOJIIO U HAJ30PY B
o0acTy 3alUThl IPaB MOTpeOUTENel, OpraHaMu MECTHOI'O CaMOYIIPaBJICHUS,
0OIIECTBEHHBIMU 00BEIUHEHUSIMU MTOTpEeOUTENEH.
3aganue 1. U3yuuts rnaBy IV 3akona PO «O 3amure npaB norpedurenein» (ctaTbu
40-46). 2. OTBETUTH Ha CIEIYIONINE BOMPOCHI:
1) Ilepeuncnute newcTBus, NpeaycMaTpUBAIOUIUE TOCYIAPCTBEHHBIA KOHTPOJb U
HAJ30p B 00JIACTH 3aIUTHI IPAB MOTPEOUTEIEH.
2) Kakyto undopmaiiuio o0s3aH IpeI0CTaBUTh U3TOTOBUTEND (UCTIOTHUTEb,
IIPOJABEL, YIIOJHOMOYEHHAs: OpraHu3alus WIK YIOJIHOMOYEHHbBIA WHIANBUY AJTbHBIN
npeanpUHUMATENb, UMIIOPTEP) (heepaabHbIM OpraHaM UCIIOJIHUTEIbHOM BIIACTH,
YIOJHOMOYEHHBIM Ha MPOBEJIEHUE TOCYAapPCTBEHHOTO KOHTPOJISI U HaJ130pa B
00J1aCTH 3alUTHI NPaB MOTpeOUTENEH.
3) IlomHOMOYMS BBICHIMX UCIIOTHUTENIBHBIX OPTAHOB FOCYJaPCTBEHHOM BJIACTU
cyObekToB PD B 00sacTu 3aliUThl IpaB NOTPEOUTEIIEH.
4) IlpaBa opraHoB MECTHOT'O CaMOYTIPaBJICHUS B LIEJISX 3aIUTHI [IpaB NOTpeOuTenen
Ha TEPPUTOPUU MYHULIUIIATILHOTO 00pa30BaHMUS.
5) Kakyro OTBETCTBEHHOCTb HECET MPOJIaBell (MCIIOJIHUTEINb, U3TOTOBUTENb) 32
HapylLIEHUE TIPaB MOTPEOUTEIEH.
6) Kakue npaBa umMer0T 00IIECTBEHHBIE OOBEIUHEHUS TOTPEOUTEIICH.
7) Ha3zoBure opransl, IMEIOIINE NIPABO IPEABABIATh HCKU B CY/Ibl B 3aILUTY

HEONPeIeTICHHOTO Kpyra OTpeOUTeNeH.



IIpakTnueckas padora NeS
* Tema «3amura nmpaB nOTpeOUTENS»
Lens:
* TOOUTHCSI OCO3HAHHOTO MpuMeHeHus 3akoHa PO «0 3amure mpaB moTpeduUTENein,
IPUBUTh HABBIKK K CAMOCTOSITEIIbHOMY OIEPAaTUBHOMY MCIIOJIb30BAHUIO HOPM,
PEryJIUPYIOIIUX OTHOIICHUS MEXY TPOU3BOJUTEISIMU, UCTIOJHUTEIISIMH,
MPOJIABIIAMH U MTOTPEOUTEIISIMHU.
Meroauueckue yka3zaHus
1. N3yuute 3akoH PD «O 3amure npaB noTpeOUTENECH».
2. CnenaiiTe aHAIM3 KaXKJ0M CUTyalluyd U IPUMUTE 0O0OCHOBaHHbIE KOHKPETHbIE
pELIeHHs 0 3allUTe MPaB MOTPEeOUTENS] U OTBETCTBEHHOCTH MPO/IaBIIOB
(mpou3BOAUTENEH, UCTIOJIHUTENEH ).
Curyanus Ne 1
25 mapra nokymnarens [1. M. XapuTonoB kynun B Marazune «PyOoun» dacel HapydHbIe
MexaHn4eckue cTouMocTbio 1620 py0. 28 mapTa 0OHAPY KU, YTO B MACTIOPTE HA
4yachl OTCYTCTBYET LITAMII Mara3uHa.
OxapakrepusyiiTe AeCTBHS OKyNATENs U IPOAABLA B IAHHOW CUTYallUH.
Cutyauus Ne 2
[ToxynaTenpHuIa nproOpesa mBelHyo MauHy «Yaiika» B marasune "Bcee s
noma'. [1IBeitHast MalllMHA B IEPUOJ IEUCTBUS FaAPAaHTUMHOTO CPOKA BBIIILIA U3 CTPOSL.
[ToxynaTenbHHIAa TOTPEOOBAIa 3aMEHBI U3/I€TUs HA MATMHY aHAJIOTUYHON MapKH.
JlupekTop Mara3zuHa ckasaja MoKynaTelbHHUIE, YTO OHA HE MMEET MpaBa Ha OOMEH, a
JOJKHA CIIeJIaTh TAPAHTUWHBIN PEMOHT IIBEMHOW MAIVHBI,
Kakumu OyiyT Baliy NpeuioxKeHus 0 pa3pelieHUI0 CO3/IaBIIEHCs CUTyaluu?
Curtyanus Ne3
[Toxynatens B. U. TlerpoB kymnui B Mmarazune 6e3 NpuMEpKH MOJIYOOTUHKH JJIsi ChIHA
ctonmocThio 1820 py6. 10 deBpans. 22 deBpans 3TOro *e roja oopaTuics K
JTUPEKTOPY Mara3uHa ¢ TpeOboBaHHEM OOMEHSTh MOTyOOTHHKH, CChUIASsICh HA TO, YTO
OHM HE NOJOIIM ChIHY 10 Pa3Mepy.

/TakoBBI IEHCTBUS AUPEKTOPA MarasuHa B JaHHOW CUTyanuu?



Curtyanus Ne4

5 mas nokynarenbHuna B.C. JIlpiMmoBa Kynuiia B Marasuue 3,5 MeTpa MEPCTIHOU
TKaHW. 7 Mas IpUILLJIa B Mara3uH U NONpocuia OOMEHSTh 3TOT OTpe3 .Ha APYyrond —
4-MeTpoOBBIil, TaK KaK B aTeJIbe CKa3ajlM, YTO Ha MaJbTO HYKHO 4 MeTpa JaHHOU
TkaHu. OJTHAKO JUPEKTOpP Mara3uHa 0TKa3ajlach yJAOBJIETBOPUTH IPOCHOY
MOKYNaTEJIbHUIBI.

[TpaBa nmu nupexrop? OTBET 0OOOCHYMHTE.

Curyanus Ne§

[Toxymnatemto A. K. CemeHnoBy ObLT mipogiad 6aTOH MIIIEHUYHOTO XJie0a, KOTOPHIi
OKa3aJiCs HEKaueCTBEHHBIM: B €r0 pa3pe3e oOHapyskeH Herpomec. [lokymnarens
npuHec 0aToH 0OpaTHO U MOTpeOOBaN 3aMEHHUTH €ro. /

Kak noikeH nocTynuth B JaHHOM CUTyaluu Npoaasen?

Curyanus Ne 6

[Toxymarens Kynmuil KOMIUIEKT OCTENbHOTO Oenbst 1 mapra. JlaHHbIi TOBap HE
IIOHPABUJICS YJICHAM CEMbH I10 PACLIBETKE.

Wmeet nu nokymnarens npaBo Ha oOmeH? Eciiu — 1a, Ta Kakod cpok oomeHa?
Curtyanus Ne 7

I1. C. IBaHOB Kynuj KOPENCKHI TENEBU30P, K KOTOPOMY IIPUIIOKEHA HHCTPYKIUS
TOJIBKO Ha KOPEMCKOM, aHTJIMMCKOM U SIOHCKOM si3bikax. @upma npennoxuna I1. C.
WBanoBy caenatb nepeBoa 3a 50 1011apoB.

[IpaBa nmokynaressi B JaHHOW CUTYalUH,

Cutyanus Ne 8

HazoBute cpoku npeabsBieHus: IOTpeOUTeNIeM TPeOOBaHM MO HEOCTATKAM
TOBApPOB C TapaHTUHWHBIMU CPOKAMU CITY>KOBI.

JlaiiTe onpeziesieHre rapaHTHITHOTO CPOKa CITY>KOBI, YKa)KUTE €ro Ha3HAUYCHHUE.
Curyanus Ne9

HazoBute cpoku npeabsiBiICHUS TOTPEOUTENIEM TPEOOBAHMI B OTHOIIICHUH
HEJIOCTAaTKOB CE30HHBIX TOBapoB. Kakue ToBapbl OTHOCATCS K CE30HHBIM?

Curyauus Ne 10



Oxapaktepusyiite mpaBuia oOMeHa u3enus u3 3070Ta. B kakux cioydasx? [opsmok
oOMeHa.

Curyanus Ne 11

OxapakTepuszyiTe NopsI0K pacueToB € MOKYIATeIeM IIPU 3aMEHE ToBapa
HEHAJIJIekKAIIEro Ka4eCTBa Ha TOBAP aHAJIIOTUYHON MapKu

Cutyanus Nel2

MarasuH He MOXXET YyCTpaHUTh AePeKThl Mmebenu B 20-THEBHBIN CPOK, UITH
PEIJIOKUTh AHAIOTUYHYIO0 MeOelb B TeUeHHE 7 THEeW U3-3a €€ OTCYTCTBUS.
OxapakTepu3yiTe mpaBa MmoTpeOUTenss B JaHHOW CUTYaIlUH.

Curtyanus Ne 13

OxapakTrepusyeTte cojiepxkanue nHpopMmaluu 00 U3roToBUTENE, UCIIOJHUTEE,
IIPOJIaBIle TOBapa, MpeaycMoTpeHHoU 3akoHOM P® «O 3amure mpaB morpeduTencii».
Curyauus Nel4

OxapakTepu3yiiTe coaepkanne nHpopMalmu o ToBapax, paborax, yciuyrax,
npeaycMoTpeHHon 3akoHoM P® «O 3amure npaB notpeduTenein.

Curyauus Nel$S

JlaliTe moHsATHE CPOKA rOAHOCTH TOBapa. [IopsAIOK ero UCYMCICHNS U 3HAaYCHHUE.
Curtyanus Nel6

OxapakTepu3yiTe BO3MOKHOCTH M YCJIOBHUSI 0OMEHA TOBapa HEHAIJICKAIIIETO
KauyecTBa, KYIJICHHOTO B KOMUCCHOHHOM MarasuHe. *

Curyanus Nel7

[Tokymnarenb HacTauBaeT Ha OOMEHE TEJIEBU30pa, KYIJICHHOIO JIBa MecAlla Ha3a/l.
CBoe TpeboBaHNE OH MOTHUBUPYET TEM, UTH TEJIEBU30P UMEET II0X0€ U300pakeHue,
HE TOoJIJIeKAalllee HaCTPOMKeE, 0/4eM MOATBEPKIAET CIIPABKA FrapaHTUMHON
mactepckoil. [Ipogaser; He cornamiaercs ¢ TpeOOBaHUEM MOKYIIATENs U TIpeiaraet
€My IPOU3BECTH FAPAHTUIHBIN PEMOHT.

Kto mpo» B nannoit curyaruun? OTBeT 000CHYHTE.

Ecnu nponasen B JaHHOM CUTYalMU CUUTAET, YTO HEJOCTATOK BO3HUK BCIIEICTBUE
HapYIICHUS TOTPEOUTENIEM MPABUJI IKCIUTyaTallUK TEJIEBU30Pa, TO KTO JTOJKEH

J0Ka3aTh 3TOT PaxT?



Cutyanus Ne 18

[ToxynarenpHHLIA TPUOOpPEA XOJIOAUIBHUK, KOTOPBIN CIOMAJICS Ha AECSITOM MECSILE
rapanTuu. OHa cliana ero B rapaHTUMHY0 MAaCTEPCKYIO, TAE €r0 U3-3a OTCYTCTBUSA
3armyacTeil peMOHTUPOBaIU O MecsleB. A MOTOM TpeOOBaIM OILUIAThl PEMOHTA MO
IPEJIOrOM, YTO FapaHTUHHBIN CPOK CITY>KObI XOJOIMIbHUKA KOHUMIICS.

PaboTHMKHM MacTepCKOi B JAaHHOM CUTyallly HE ITPaBbl IBAYK/IbI.

Jlokaxure 3To.

Curyauus Ne 19

[ToxynarenpHHIIA KyNniIa MexaHnueckuid Oy aunpauK o 1ieHe 300 py6. B sHBape, a B
Mae MPUHECIIA €ro B Mara3uH ¢ Npocb00il BEpHYTh €0 CTOUMOCTb, TaK KaK B

Oy IMIIbHUKE UMEETCS MMPOU3BOACTBEHHBIN Opak, MOATBEPKAECHHBIN PEMOHTHOM
Mactepckoil. [lena OynuibpHIMKAa Ha MOMEHT Bo3BpaTa 320 pyo.

B03MOXHO 11 yA0BIETBOPUTH NPOCHOY MOKYIATEIbHULIBI?

Ecnum — na, To Kakyro CymMMy OHa JIOJKHA NOJIYYUTh?

Cutyanus Ne 20

[Tokymnarenp Kynuia My»KCKyI0 COpouKy. Uepes 1Ba yaca BEpHYJICA U MOMPOCUI B3STh
COpPOYKY Ha3aJ M BEPHYTb €EMY JICHbIU. 3aBEAYIOIINNA CEKI[UEN OTKa3aJCsl BEPHYTh
JEHBI'U.

[IpaB nmu oH? Bamm neiicTBUsA B Ka4€CTBE 3aBEAYIOLIETO CEKIIUEH.

Cutyanus Ne 21

[ToxynaTtenbHHIa 0OpaTUiiach ¢ IPOCb00 OOMEHATHh CYMKY, KOTOpas HE MOAOLLIa
nouepu 1o uBery. CyMka HOBasl (COXpaHEH ApJbIK U TOBAPHBIN Y€K, KyIJIEHA B
JAHHOM MarasuHe Heaelro Haszan). Kak JoiKeH nocTynuTh 3aBe Ny oInn
Mara3suHom?

Curtyanust Ne22

[Toxynarens oOpaTuiics B Mara3uH ¢ pocb00il 0OMEHSTh MOAOESUIBHUK, KOTOPBIi
HE ITOAOIIEN IO PACIBETKE. bbII KyIIJIEH HAKaHyHE.

Kak momkHa mocTynuTh 3aBenytomas cekiuei? OTBer o0ocHyuTe.



JIns cTyneHToB 3a04HOM (hOpMBI O0YyUEHUS IPEyCMOTPEHO BBIMOJHEHHE
KOHTPOJIbHOM paOOTHI.

3agaHusl K KOHTPOJIbHOM pabOTe COCTaBJIEHBI B COOTBETCTBUU C yUeOHOM
nporpaMMmoi uzydenus kypca. Kaxmnoe 3aganue Bkitouaer 4 Bonpoca u
METOIMYECKHE PEKOMEH IAIIMHU 10 UX BBITTOJIHEHHUIO.

Lenbto Kypca sBAsieTCs] POPMUPOBAHUE Y CTYICHTOB YETKOTO MPEACTABICHUS
00 OCHOBaX 3aKOHOJIATEJILCTBA O 3aIUTE MPaB MOTPEOUTENEH, pa3BUTHE U
MPUOOPETEHHE Y CICIIUATUCTOB MPAKTUUYECKUX HABBIKOB 3aIlIUTHI IPaB
noTpeOUTeNeH.

KouTponsHas paborta goikHa ObITh HanIMcaHa pa30opuuBo U akkypaTHo. K ee
BBINIOJIHEHHUIO CIIEYET MOAXOAUTh TBOpUYECKU. KauecTBo ee olleHrBaeTcst Mo TOMYy,
HACKOJIBKO MIPABUJIbHO U CAMOCTOSITEIILHO BBIIIOJIHEHBI 33/IaHUs], B KAKOW CTEIEHH
UCIIOJIb30BaHA PEKOMEH/I0BAHHAsS JIMTEpaTypa U MPAKTUUECKUIN OMBIT, HACKOJIBKO

NPOSIBJICHO YMEHHE aHAIM3UPOBATh M 0000IIATh N3YUCHHBIN MaTepHall.

3AJIAHUA KOHTPOJbHOU PABOTHI U METOJUYECKHUE
YKA3AHUA 110 UX BBIIIOJIHEHHUTIO

Ha ocHoBe n3yueHus peKOMEHA0BAaHHOM JTUTEPATYPhI CTYACHT OTBEYAET Ha
NIOCTABJICHHBIE TEOPETUYECKHUE BOIIPOCHI BAPUAHTA.

BapuaHTbI KOHTPOJIBHOM CTYJEHT ONpPEACIISeT M0 ocaeHel 1udpe 3a4eTHOM
KHIKKH (mudpa). Kaxaplii BapuaHT npenycMaTpuBaeT 4 TEOPETHUECKUX BOIpOCa.

Pabota, BbIlONIHEHHAS HE MO YTBEP>KICHHOMY 3aJJaHUI0, BO3BPAILLAETCS CTY-
JeHTy 0e3 MPOBEPKHU.

PackpbiBasi Bonpoc BapraHTa, CTYACHT JIOJKEH MOJHOCTBIO MEPENncaTh €ro B

TeTpaap (B BUJE 3aIJIaBus), a 3aTEM JaBaTh OTBEThI HA HETO KPATKO U MO CYLIECTBY.



IlepevyeHb BONPOCOB /1Jis1 BBINOJIHEHUS
3ananue 1.

1. KakoBbl OCHOBHBIE (DYHKIIUU U TIOJTHOMOYHS [ 0OCY1TapCTBEHHOTO KOMUTETA
P® no aHTUMOHOIIOIBHON MOJIUTUKE U TOAAEPKKE HOBBIX IKOHOMUYECKUX CTPYKTYP
10 BOIIPOCAM 3alIUThI IIPaB MOTPeOUTENEH.

2. Kakoga chepa npumenenus 3akona «O 3amute mpas norpeduteneii»? Ko
MIPU3HACTCS MTOTPEOUTEIIEM TOBAPOB, paboT , yciyr?

3. Kak 3aMeHUTh TOBap C HEAOCTATKaMH B TIEPUOJ TapaHTUMHOTO CPOKa
(cocTaBbTE MPETEH3UIO).

4. JIeficTBYIOT 1M HOPMBI 3aKOHOAATENILCTBA O 3aIUTE NIPAaB MOTpeOUTENEH

IpU OKa3aHUU (PUHAHCOBBIX YCIYT?

3aganue 2

1. KakoBbI ocHOBHBIC (hyHKITMH U ToTHOMOYMs ['occTarnapra Poccun mo
BOIIPOCAM 3aIlUTHI TIPaB MOTpeduTenei?

2. Yro moHuMaeTcs moJ1 mpaBom norpedurtens Ha nadopmaruio? Kakosa
OTBETCTBEHHOCTH 32 HEHAJUIeKAIIYI0 HH(OpMaInio?

3. B xakue cpoku moTpeOUTENh MOXKET MPEIBIBUTH TPEOOBAHUS IO TIOBOY
HEJOCTaTKOB TOBapa?

4. Pactipoctpansitotcs 1 TpeboBaHus 3akoHa P «O 3amnure npas

noTpeOuTENe» MPHU MOTYYSHUH KOMMYHAIBHBIX YCITyT?

3aganue 3
1. KakoBbI OCHOBHBIE (DYHKIIMHU U TIOJTHOMOYUS TEPPUTOPHATIBHBIX
TOCTOPTUHCIIEKIUN?
2. Ha xakue BUJbI IPOIYKIIMH, TOBAPOB U YCIYT HEOOXOAUM cepTudukar
COOTBETCTBUS?
3. KakoBbI mpaBa notpeduressi, KOTOpoMy MPOJaH TOBAp ¢ HEAOCTaTKaMu ?
4. KaxoBbl 0COOEHHOCTH BBIIIOJIHEHUS pa0OT U3 MaTepHalla 3aKka3zunka

(motpebutens)?



3aganue 4
1. KakoBbI OCHOBHBIE (DYHKIIMHU U TTIOJITHOMOUUS TEPPUTOPHAIIBHBIX YIIPaBICHUM
roCyJ1apCTBEHHOT0 KoMuTeTa PP 110 aHTUMOHOITOIBHOM NOJIUTUKE?
2. Kakas nundopmarus o ToBapax (paborax, yciayrax) JI0JDKHA MPEACTABISITHCS
noTpeouTeInto?
3. Umeet nu mpaBo nOTpeOUTENb 3aMEHUTh KaueCTBEHHBIN TOBap?
4. Kakue neficTBUs JOHKEH MPEANPUHSITH OTPEOUTENb IPU BBIXOJIE U3 CTPOSI

OBITOBOU TEXHUKU?

3apanue S
1. KakoBa OTBETCTBEHHOCTh IOPUANYECKUX JIUI U UX JTOKHOCTHBIX JIUII 32
HEBBINOJHEHUE peneHuit opranoB ['occranagapra Poccun?
2. KakoBbl 0COOEHHOCTH YCTaHOBJICHHS TAPAHTUHHOTO CPOKA Ha TEXHUYECKHU
cnoxnble u3aenusi? Kak 3To orpaxkaercst Ha mpaBax noTpedurtess?
3. KakoBa nporierypa pac4eToB ¢ MOTpeOUTEIEM B CIIydae MPUOOPETCHHS U
3aMEHbI TOBapa ¢ HeI0CTaTKaMu?

4. Kakue cymectByrOT (GOpMBI OTUIaTHI paboT (ycityr)?

3aganue 6
1. KakoBbI OCHOBHBIE (PYHKITMU U TTOTHOMOYHUS ['ocy1apcTBEHHOTO KOMUTETA
P® canutapHO-31MAEMHUOIOrMYECKOTO HAA30pa.
2. [Tonstue cpoka ciryx0b1. KakoBsl 0COOCHHOCTH €T0 ycTaHoBieHus. Kak 31o
OTpa)kaeTcsl Ha IIpaBax norpedureneii?
3. KakoBa npolienypa pacueToB ¢ NOTpeOUTENIEM B CIIydae 3aMEeHbI
Ka4eCTBEHHOI'0 ToBapa?

4. YkaxuTe pa3Mep HEYCTOMKH 32 HEBBITIOJIHEHHE TPEOOBaHUI MOKYTATEIIO.

3aganue 7
1. KakoBbl OCHOBHBIC (DYHKIIUU U TIOTHOMOYHSI TEPPUTOPUATILHBIX OPTaHOB

CaAHUTAPHO-3IUIACMHUOJIOTHUICCKOI'O HAA30pa



2. [lonsitue cpoka rognoctu. KakoBbl 0cobeHHOCTH ero ycTaHnoBiaeHus. Kak
3TO OTpa)kaeTcsl Ha MpaBax NnoTpeduTesen?

3. KakoBa nmpoueaypa pac4eToB ¢ IOTPEOUTENIEM B Cilydae pacTOP>KEHUS
JOTOBOpa KYIUIH-IIPOAAKHU TOBApa C HENOCTATKAMH.

4. IIpaBa noTpeOuUTENS, €CIU UCIIOJHUTEND HE IPUCTYIHI CBOEBPEMEHHO K

BBITIOJTHEHUIO pa0OTHI WIIH OKAa3aHUIO YCITYTH.

3aganue 8

1. KakoBbl 0CHOBHBIE (DYHKIIMHU U MOTHOMOYHS ['0Cy1apcTBEHHOTO
TaMOYKEHHOro Kkomurera PO?

2. Onpenenennie KauecTBa ToBapoB (padot, yciyr). [TonsTue «o0braHOE
kKadecTBO». CriocoObI OIpeIe/ICHs KauecTBa TOBApOB (padboTt, yciyr).

3. KakoBa npolierypa pacueToB ¢ MOTpeOUTEIEM B CIIy4ae pacTOPKEHUS
JIOTOBOpa KYIUTU-IIPOJAAKH KAYECTBEHHOTO TOBapa.

4. B xakux ciydasx npojaselnl (M3rOTOBUTEINb, UCIIOJIHUTEIh) OCBOOOXK1aeTCs

OT OTBETCTBEHHOCTH 32 HEHCIOJIHEHHUE 003aTEIILCTB?

3ananue 9
1. KakoBbl OCHOBHBIE (DYHKIIMHU U TIOJTHOMOYHS TEPPUTOPHAIIBHBIX TAMOXKEH?
2. [lonstue ceprudukanmu. [{o6poBonbHas u 00s13aTenbHas cepTUhUKAITHS.
[Topsinok mpoBeaeHus cepTuuKaIm.
3. KakoBa npoueaypa pacueToB ¢ NOTpeOUTENEM, €CIIM PEMOHT TOBapa
OCYIIECTBIISICTCS B TICPUO/I TApaHTUHHOTO CPOKa.
4. KakoBa OTBETCTBEHHOCTh UCTIOTHUTENS B CIIy4ae MOJHOM MU YaCTUIHON

yTpathl (MIOBPEXACHMS ) MaTepuana (BEIIH), IPUHATOTO OT MOTpeOUTes.

3aganue 10
1. KakoBa OTBETCTBEHHOCTh IOPUANYECKUX JIUI] U UX JTOKHOCTHBIX JIUII 32
HEBBINOJHEHUE PEIICHU aHTUMOHOTIOJIBHBIX OPTaHOB MO BOMPOCAM 3alUThI IPaB

noTpeOUTeNEeH.



2. [lonsitue 6e3omacHocTH ToBapoB. CopepxaHue npaBa Ha 0€30MaCHOCTb.
[IpaBo moTpeduTeneit Ha 6€30MacHOCTh TOBAPOB (PadOT, YCIYT) JUIS )KU3HH,
3JI0pPOBbsI, UMYLIECTBA OTPEOUTENEH, a TAKIKE OKPYIKAIOIIEH CPEIbl.

3. Kakoii ycTaHOBJIEH MOPSAIOK JOCTABKH TOBAPOB, MOJICKAIINX 3aMEHE W
BO3Bpary?

4. B 4bl0 M0JIb3y HANPABISAIOTCA CyMMBI IITPAdOB, H3BICKUBAEMBIX C

W3TOTOBUTENA (MCIIOJTHUTENA, MPO/IaBla)?



